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aissjabHOCTI"

HaBeAiTb OCHOBHI BiOMOCTI NPO iCTOPit0 BUHUKHEHHA NOTICTUKMW.

Y aKnx chepax *KUTTA BUKOPUCTOBYETLCA TEPMIH "noricTuka"?

Konun noyanu po3BuBaTUCA HAYKOBI 3acagm IOTICTUKN?

AKi cninbHi pucym B nNpoueci BUKOPUCTAHHA /IOTICTUKM Y BIMCbKOBIN cdepi i
chepi EKOHOMIKU?

flke 3 BigjOMUX Bam BM3HAYeHb MOHATTA "norictuka" € Hanbinbw BAanum 3
HAYKOBOTO i MpaKTUYHOro nornAagis? Yomy?

Y akux chepax AiaNbHOCTI Ta Ha AKUX pPiBHAX (MiKpO-, MaKpo-) 3BepTatoTbCA A0
NOTICTUKM AK 40 HAyKOBOI OCHOBW YMNpPaB/iHHA MNOTOKOBMMM MpoLecamu
nignpUeEMCTB?

Y 4yomy nepeBarn JOriCTUYHOrO nNigxoay B YNpPaBAiHHI  pecypcamu
nignpUeEMCTB?

OxapaKkTepmnsymte OCHOBHIi €Tanu pPO3BUTKY JOTMCTUKU. Yn Bigpi3HAETbCA
nepioamn3saLia pO3BUTKY JIOTICTUKKM Y TPAKTYBAHHAX Pi3HUX EKOHOMICTIB?
PO3KpMNTE 3MICT NOTICTUYHOIO MIKCYy Ta MOro CnifibHi M BigAMIiHHI CKIagoBi
NOPIBHAHO 3 MAaPKETUHIOBUM MIiKCOM.

Y yomy NONATA€ roN0BHA METa JIOTICTUKKN?

MepeniviTb Ta OXapaKTepusymnTe 3aBAaHHA NOTICTUKMU.

AKi PyHKUiT BUKOHYE NoricTUKa? PO3KpumTe iX 3MiCT.

PO3KpuMTE 3MICT MiKPO NOTICTUKMW.

Y YoMy CYTHICTb MaKpPOJIOTICTUKK?

OxapaKTepunsymTte BUAN NOTICTUKK 3@ GYHKLIOHANbHOI chepoto.

[anTe BU3HAaYE€HHA NOTICTUYHOTO NAHLOra | NOTICTUYHOTO KaHany.
OxapaKTepunsymnTte BUAN NOTICTUMHNX NAHLIOTIB.

Po3KpuiTe CYTHICTb | BUAN CMiBMpPaALL MiXK y4aCHUKaMM TOBAPOPYXY.

HaBepaiTb npuknagmM Ta NpUYUHU BUHUKHEHHA KOHQAIKTIB MiXK y4YaCHMKamM
KaHanis po3noainy.

OxapakTepusynte BManN BEPTUKA/IbHUX MAPKETUHIOBUX CUCTEM.

Yum  Bigpi3HAOTbCA [AO0roBipHI BEpPTUKANbHI  MAPKETUHIOBI cUCTEMU Big,
KOPNOpPaTUBHUX?

[ainTe BM3HaA4YeHHA NOHATb "AOBXMHA KaHany po3noainy"”, "WnpuHa KaHany
po3noainy", "piBeHb KaHany posnoginy".

OxapaKTepusymnTe efieMeHTU NOTiCTUKN.

BusHaute ponb KibepHeTMyHOro nigxomy, Teopii edeKTUBHOCTI Ta
AOCNIAXKeHHA onepauin B 3abe3neyvyeHHi e(peKTUBHOIO ¢YHKLIIOHYBaHHA
eNeMeHTIB NIOTICTUKMN.

Y yomy cCyTb KOHUeEeMUii AOCKOHA/Oro 3aMoOBNAEHHA? YM € MOXKAMBUMM i
3aCTOCYBaHHA B MPAKTUYHIN AiANbHOCTI YKPATHCbKUX NigNnPUEMCTB?

3 4Oro CKNada€eTbCA 30BHIWHA CUCTEMa OLUIHKM pe3ynbTaTiB  AiANbHOCTI
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NIOTiICTUYHOI cucTemmn?

[anTe BU3HAYEHHA NIOTICTUMHNX BUTPAT, BUTPAT BTPAYEHUX MOK/IMBOCTEN.
MpoaHanidynTe HasABHI B niTepaTypi Knacudikauii NOricTMYHUX BUTPAT. Ymum
BiAPI3HAOTLCA KNacudikauii y BiTYM3HAHINM | 3apybixkHil niTepaTypi?

[anTe BU3HAaYE€HHA MaTepPialbHOro NOTOKY.

Y AKOMY CTaHi MOXKyTb nepebyBaTu maTepiasibHi NOTOKN?

OxapaKTepusynte BMAMN MaTepiabHUX NOTOKIB, HAaBEA4iTb NPUKNALM.
PO3KpuMTE CYTHICTb CKNAACbKUX | TPAHCMOPTHMX BMMOT A0 OpraHisauy,ii
TEXHO/I0TIMHOIO NPOLLecy Ha CKAaAi.

Ynm Bigpi3HAOTLCA TEXHONOTIYHI KAapTH BiZ TEXHONOTYHNX CXEM?

HaBeaiTb NOCNiA0OBHICTb BUKOHAHHA CKNAACbKUX OnepaL,ii.

MNepepaxynTe TPAaHCNOPTHI BUMOrM A0 OpraHidalii €AMHOro TeXHOJIOTIYHOro
npovuecy.

Mepenivitb PyHKLi Biaginis i3 ynpaBaiHHA maTepia/ibHUMM NOTOKAMM.

Ynm Bigpi3HAETbCA €NeMEeHTAapHMN MaTepiasibHUMA NOTIK BiZ iHTErpasbHOro
MaTepianbHOro NOTOKY?

Ha3BiTb XapaKTepPUCTMKN MaTepiasibHUX MOTOKIB.

Ha3BiTb 0 gMHULI BUMipYy maTepiasibHUX NOTOKIB.

Ha AKki TMNK NoAinAoTbCA NOTICTUYHI CMCTEMM 33 NPUHLUNOM NPOCTOPOBOro
obmeXKeHHs?

PO3KpuUMTE CYTHICTb MAKPONOTiICTUYHUX CUCTEM.

OxapaKTepusymnTe MiKPOJIOTICTUYHY CUCTEMY Ta il NiACUCTEMMU.

AK KnacuikytoTbCA JIOTICTUYHI CUCTEMM 3aN1€XHO Big, BUAY NOTICTUYHMX
NaHutoris?

Un € BigmiHHOCTI B npoueci @POpMyBaHHA JIOTICTUYHMX CUCTEM i3
BUKOPUCTAHHAM CUCTEMHOTO i K1aCMYHOro niaxoAais?

Ynm Bigpi3HAOTLCA OCHOBHI NOTICTUYHI PYHKLT Big NiaTpUMyHOUnNX?

AKi 03HaKK KnacudikaLii NOriCTUMHNX CUCTEM Ta JIOTICTUYHMX Onepay,in?
OxapakTepusynte BUAN NOTICTUMHUX CUCTEM.

[JanTe XapaKTepPUCTUKY NOPAAKY, Nigxogam Ta npuHumMnam ¢GopmyBaHHA
NOTICTUYHUX CUCTEM.

AKi opraHisauiHi dopmm ynpasaiHHA mMaTepiaibHMMKU MOTOKAMK BU 3HAETE?
Ha3BiTb ix nepeBaru i He4ONIKW.

LLlo cTaHOBAATL 3rpynoBaHa i po3kuaaHa cny»bu noctayaHHaA i 36yTy?

[aliTe BU3HAYEHHA NOHATTAM "MaTepianbHi 3anacu” Ta "maTtepianbHi noTokn".
MopiBHANTE iX.

OnuwiTb cMCTeMy ynpas/liHHA 3anacamu 3 GiKCOBAHOID Ki/IbKiCTIHO 3aMOB/EHb.
PO3KpuMinTe CYTHICTb CUCTEMM YNpPaBAiHHA 3anacamum 3 (iKCOBAHOIO
NepiognYHICTIO 3aMOBNEHHA.

OxapaKTepusymte CUCTEMYy YMPaABAIHHA 3amacamuM 3  BCTAHOBAEHOLD
nepiognYHICTIO NONOBHEHHA 3anaciB 40 NEBHOro PiBHA.
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PO3KpuitTe CYTHICTb CMCTEMM YNPABAiIHHSA 3anacamu "MiHimym-makcumym".
[anTe NopiBHANbHY XAaPaKTEPUCTUKY BCiX CUCTEM YMpPaBAiHHA 3amacamu Ta
06epiTb HabinblW NpPUAATHY AN BUKOPUCTAHHSA Ha NigNnpPUEMCTBAX YKpaAiHW.
Po3kpuinte metoaunKy 3actocyBaHHs ABC-aHani3y B ynpaBAniHHI 3anacamu.
Po3kpunTe cyTHiCTb meTogy XYZ-aHanidy Ta MOXKAMBOCTI MOro NO€EAHAHHA 3
ABC-aHanizom.

AKi PyHKUiOHaNbHI chepn NOriCTUKN BN 3HAETE?

[ainTe BM3HA4YeHHA NOHATTAM '"3aroTiBenbHa AoricTUKa", "KyniBesnbHa
norictuka".

Y yomy NONATAE rONI0OBHA MeTa Ta 3aBAAHHA 3aroTiBe/IbHOT IOTICTUKK?
OxapakTepusymnte metoam BUH6OPY NocTayanbHUKIB, NepeBary Ta HeZJoNiKu.
MepeniyiTb OCHOBHI KpUTEpIi BMOOPY NOCTaYaIbHUKIB.

MoACHITb CYTHICTb 3aBAAHHA "3pobuTtn abo Kynutn'". AKi PpakTopM HeobxiaHO
BPaxoBYyBaATM Nig 4ac NOro BUPILLEHHA?

Y YoMy NONATAE CYTHICTb PAaHXKYBAHHA?

AKi HaMbiNbLW PO3NOBCIOANKEHI METOAMN NOLIYKY NOCTayYaIbHUKIB?

AK Mmoxke b6yTK opraHi3oBaHa OLiHKA BXe 06paHnX NOCTa4abHUKIB?

AK BN pO3ymi€Te npouec po3BUTKY NOCTAYa/IbHUKA?

Po3KkpunTe CyTHiICTb  POpMYy/IM  BMU3HAYEHHA  E€KOHOMIYHOro  pPo3mipy
3aMOBJIeHHA. AKi HegoNiKK uiei opmynmn?

AKi 3ayBarkeHHA HeobXxigHO BpaxoByBaTM Nig, 4Yac BUKOPMUCTAHHA Moaeni
€KOHOMIYHOro PO3Mipy 3aMOBNEHHA?

[anTe BU3HaAUYeHHA NOHATb "po3noAinbya norictuka", "posnoainbumnin ueHTp",
"po3noainbya mepexa'.

Y yomy nonArae NPUHLMMNOBA BiAMIHHICTb po3noainy Big, 36yTy?

Ha3BiTb MeTy Ta 3aBAaHHA, AKi po3B'A3YE po3MNoAinbya NOriCTUKA Ha MIKpo- i
MAKPOpPIiBHAX.

AKi nepeBaru 3BepHEHHA 40 NOCAYr NOCEPeAHMKIB Y PO3MOAiIbYMOMY NPOLECi?
AKi KpuTepii BMb6opy NnocepeHUKIB BN 3HAETE?

AKi He40NiKM 3BEPHEHHA A0 NOCAYT NOCEPEAHMKIB Y PO3NOA4iNb4OMY MPOLLECI?
[anTte Knacnodikauito Ta XapaKTEPUCTUKY OCHOBHWUX BWUAIB NOTICTUYHUX
nocepeaHuKiB.

Yy yomy noNAratoTb BiAMIHHOCTI MiX LEeHTpanisoBaHoO Ta
AEeLEeHTPaNi30BaHO TOBAPONPOBIAHNMU Mepexamm?

OxapaKkTepusynTe poab PO3NOAIbYMX LEHTPIB Yy TOBAPONPOBIAHUX MEPEXKAX.
PO3KpuMiNTE 3MiCT OCHOBHMX CTPATEriN PO3MILLLEHHA PO3MNOA4iNbYMNX CKNa4iB. AKa
3 HMX B AKMX BUNAAKax MoXKe byTn 3acTocoBaHa?

AKIi  nepeBarn i HeOONiKM UEHTPAni3oBaHOI Ta AeueHTPani3oBaHoi
pPO3NOoAiNIbYMX CUCTEM?

AKi € meToaM BM3HAYEHHA MiCUA PO3TAWyBAHHA PO3MNOAINbYUX LLEHTPIB?
[anTe iX NOPIBHANbHY XapPaKTEPUCTUKY.
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LLlo TaKe ceneKkTMBHUIN PO3NOAiIN, YAM BiH BiAPI3HAETbCA BiA iHWKWX MaclLTabiB
po3noainy, Aki Noro nepesaru i HeZONIKK?

AKi nocepeaHMKN AiOTb Big CBOro iMeHi?

AKi nocepeaHMKM Ait0Tb 3@ CBiM PAXyHOK?

[anTe BU3HauyeHHA BUPOOHMYOI norictukn. CoopmyntonTe i meTy.

Ha3BiTb ponb Ta 3aBAaHHA BUMPOOHWYUMX NOTICTUMHUX CUCTEM Ha MAKpO- i
MiKpPOPIBHi?

[anTe NOpPiBHANbHY XapaKTEPUCTUKY TPAAMUIMHOI Ta NOTICTUYHOIT KOHUenuii
opraHisauii BUpobHuMLTBA.

Po3KpuitTe CyTHICTb "WTOBXanbHOI" (BUWTOBXYIOYOI) i "TArHYy4oi" (BUTArYOYOI)
cucTem. Y YoMy nondArae ix NPUHUMMNOBA BiAMIHHICTb? AKa 3 HUX HalbinbL
npuaaTHa 414 3aCTOCYBAHHA HA YKPAIHCbKMX NiANPUEMCTBAX?
OxapaKTepusymTe OCHOBHIi MIKPOMOTICTUYHI cuctemun "wWwToBXanbHOro" Tuny:
MRPI, MRPII.

Ha3BiTb npuHumnu pobotn cuctem "tardyyoro” tmny: KANBAN i OPT.
MepeniyiTb NnepeBaru i HeAoNiKM "WTOBXaNbHOI" (BULWTOBXYOYOT) Ta "TArHYYOI"
(BuTArYrOYOI) cuctem.

Ha3BiTb BiAMIHHOCTIi MiKponoricTU4YHMX KoHuenuin MRP |, MRP II.

Ha3BiTb HaWuacTiwe BWKOPUCTOBYBAHI MIKPOMOFICTUYHI  KOHUENUii Ha
nianNpUeEMCTBax YKpaiHu.

Y YoMy nNonArae CyTHICTb MiKPOIOTiCTUYHOIT KoHUenuii "Xyae BupobHuuTteo"?
Aki  dakTOopM BNAMBAKOTL Ha BUBIP NiANPUMEMCTBAMM MIKPONOTICTUYHOI
KOHUenwu,i?

OxapaKTepusynte AiaNbHICTb NOTICTUMHUX NOCEPEAHMKIB.

LLlo BM po3ymieTe nig NOriCTUKOKO nocepeaHMLTBA | YUM BOHA BiAPISHAETLCA
Bif, pPO3NOAiNbYOI IOTICTUKN?

PO3KpuitTe CYTHICTb NOHATTA "NOTICTUKA CePBICHOTO BigryKy".

Po3Kkpuiite noHATTA "nocayra” i "cepsic". ¥ yomy nonsratotb ix B3aEMO3B'A30K
i BiAMIHHOCTI?

[anTe BU3HA4YeHHA IOTICTUMHOMY CepBicy.

[anTe Knacmndikauito OriCTUMHMX NOCAYT Ta IOTICTUYHOTO CEepBicy.
OxapaKTepn3ymntTe OCHOBHI MPUHLMNMU IOTICTUYHOTO CepBicy.

Ha3BiTb eTanu ¢opmyBaHHA NiACUCTEMM NIOTICTUYHOIO CEPBICY.

Aka posb, meTa Ta PYHKLii CKNagyBaHHA B NOTICTUYHIN cUCTEMI?

flKa meTa CTBOPEHHA CKIAAiB Y IOTICTUMHMUX CUCTEMAX?

Ha3BiTb BigoOMi Bam pisHOBMAM CKNagiB. AKi 3 HAX HaMNoWKWpPeHiWi B YKPaiHi, a
AKi 32 KOpAOHOM?

OxapaKTepunsymnTe etanm NOTICTUYHOTO NPOLECY Ha CKAaAi.

LLlo Take "TexHonoriyHa KapTta" i "TexHonoriyHui rpadik"? Y yomy BigMiHHOCTI
MiXK HUMK?

OxapaKTepusymnTte piBeHb PO3BUTKY CKNAACbLKUX MOCAYr B YKpPaAiHi, ANHAMIKY
LiH Ha HUX.
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OxapakTepusynte HaaBHi BUAM TPAHCNOPTHO-eKCNEANLLIMHMUX NOC/YT.
MoACHITb CyTb KOHUENLiT 3aranbHUX BUTPAT.

HassiTb nepesBarn i HeJONIKN TPAHCNOPTHO-TEXHONOTYHUX CUCTEM AO0OCTABKM
BaHTaXiB.

CKnagitb cxemy BMbopy nepeBisHMKa.

OnuwWiTb NOCNIAOBHICTb HaAAHHA TPAHCNOPTHO-EKCNEeANLIMHUX MOCAYT.
CyTHicTb i ponb rnobanisauii 10ricTM4HMX NpoOLLECIB.

MopiBHANTE BM3HAYE€HHA MNOHATL 'rnobanbHa norictuka" Ta "miXHapoagHa
norictnka".

Ponb perioHanisauii B po3BMTKY r106ani3auii NoricTM4HUX NPOLLeciB.
OxapaKTepusymnte pONb Mi*XHapOAHOT  NOTICTUKMK B ynpaBAiHHI
TOBapONOTOKaAMM.

[aliTe NopiBHANbHY XapaKTePUCTUKY 6a3ncHux ymos noctavyaHb IHKOTEPMC.
PO3KpunTE CYTHICTb MiXKHAaPOAHOrO NOCTA4YaHHA.

Ha3BiTb BiAMIHHOCTI MiXK NOFMICTUYHUM KAaHANOM i MiXXHAaPOAHUM NOTICTUMHUM
KaHanoM.

Po3KpuiiTe posib Ta OXapaKTepusyinTe 3acobu Aep:KaBHOrO pPerytoBaHHA
NMOTOKIB Y MiXKHapO4HiN TOpPriBi.

OxapaKTepusymnTte AiANbHICTb NpodecinHMUX OpraHisaui Ta acouiauin, LWo
3aMMatOTbCA NOTICTUKOK HA MiXKHAaPOAHOMY PiBHi.



