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IIEPEJIIK AVCUuILJIIH, 
IO BHHOCATLCA HA BCTYILHE BHIIPOEYBAHHA, TA 0X 

3MICT 

YACTMHA I. MAPKETMHrOBA TOBAPHA IIOJIITHKA 
1.1. Micue TOBapy B MapkeTHHTOB0A ninTLHOCT0. To1OBH0 pHHKOB0 

XapakTepneTHKH TOBapy MeTOJM ix BHMipoBaun1. MapkeTHHrOBe 
BH3HaYeHHA piBH0B TOBapy. Buan TOBapiB i nocnyr. KnacHhikauis cnoKHBYHX 
TOBapiB. OCHOBH0 KNaCHoikauiHHÈ 03HaKu TOBapiB i nOcnyr BHp00HH4Oro 
npu3Ha4eHHA. locayru Ta ix KnacH0kauia. HoMeHKNaTypa H acopTHMeHT 
ipoiykuii. TOBapHa HOMeHKNaTYypa Ta iï noka3HHKH. ToBapHHÀ acopTHMeHT Ta 

Ta 

1.2. 3HayeHHA L0HH B CHCTeM0 pHHKOBHX xapakTepneTHK TOBapy. 

CTpyKTypa uiHH Ta xapakTepHCTHKa ii CKnanoBHX. EnemeHTH coõiBapTOCT0. IIpaMi 
BHTpaTH. IlocTi}HÈ Ta 3M0HHÈ BHTpaTH IlpHóyTOK Ta Horo oCHOBHÈ XapakTepucTHKH. 
CHCTeMa uiH B eKOHOM0Ui. Knacuoikauis uÍH 3a: xapakTepoM O00p0Ty, CTYTieHeM 
KOHKYpeHui, cnocoõOM hikcauiï uiH, cnocoõ0M OMepkaHHA 0H)OpMauiï npo piBHi 
UIH, 3aneKHICTIO BI] BHIY pHHKy, pakTopoM 4acy, yMOBaMH nocTa4aHHA I 

nponaKy. I loiHT, IIponOHYBaHHA Ta IipaBHJIa ix B3a¬MON0i. Iloka3HMK eNacTHYHOCTÈ 

nonHTy 3a I1HOHO. lOBapu HU35KO- Ta BHCOKOeJlacTHYHOro noHTY. IloiiTHKa 

UlHOYTBOpeHHA 3aneKHO B0J BJ1acTHBOCTeA TOBapy. MeTONM UiHOYTBOPeHHA M 

pospaxyHKIB ba3OBHX IIH. MeTOJH po3paxyHKy uiH Ha oCHOB0 BHTpaT. MeTOl 

HaiQaBoK. CyTHiCTb MeTOIY, ipu4HHH nOny1apHocT0, nepeBarH Ta HenotikH. 

MeTONHKa po3paxyHKy uIH Ha oCHOB0 aHani3y ões3PuTKOBOCT0 i 3aõe3neyeHHA 

LuiNbOBOoro npuoyTKY. MeTONH cn0KHB4O1 ouiHKH. IIpAMe BH3HaYeHHA UIHH. Ilpame 

BU3Hay4eHHA CnoKHB40i BapTOCTI. BcTaHOBJIeHHA ÊIHH Ha OCHOB0 IIOTOYHHX ÊIH I 

Ha oCHOB0 3akpuTHX TopriB. pHHKOBoi KOHKypeHuii. BcraHOBJTeHHA uiHH 

BcTaHoB1eHHA uiHH 3 ypaxyBaHHAMBIIcOTKIB I0 KpeNMTY. 

1.3 AkicTb IIponyKuii Ta MeTONH OuiHIOBAHHA. Po3ropHyTe BH3Ha4eHHA 

AKOCT0 TOBapy. Knac (raTyHOK) TOBapy. AkicTE n0cIyr Ta o0cyrOBY BaHHA. 

Iloka3HHKH AKOcTi IIponyKuii. Ou0HIOBAHHA AKOCT0 iponykii. PuHKOBe po3yM0HHA 

AK0CHOÏ Ta BHcOKOAK0CHOÈ nponyKuii. llpu3Ha4eHHA I 3MiCT M0KHapoNHA 

CTaHNapTiB cepiï ICO 9000. YnpaB1iHHA AK0CTO nponykuii. 
1.4. KoHKypeHTOCNpoMOXHicTb TOBapy Ta ï nOka3HHKH. CHCTeMHHM 

3B'A3OK TeXHI4HOro pIBHA AKOCTI BHroTOBJIeHHA Ta epeKTHBHOrO BHKOPHCTaHHA 

Ta MeTOMH Äoro o04HCNeHHA. Bu3Ha4eHHA nponykuii. PeHTHHI TOBapy 
TOBapy. Iloka3HMKH KOHKYpeHTOCIPoMOKHOCTi KOHKYpeHTOCHPoMOKHOCTi 

TOBapy. HopMaTHBH0 Ta TeXHi4H0 napamerpu, IHa cnoxHBaHHA TOBapy. MeToNH 

po3paxyHKy 1HTerpalbHOro noKa3HMKa KOHKYpeHTOCIpOMOKHOcT0. MiKHapoNHÈ 

KpHTepii ouiHIOBaHHA KOHKypeHTOCipoMOKHOCTÍ TOBapy, þipmH, AepkaBH. IMiNK 

TOBapy i 4HHHHKH, IO Horo BH3HayakoTb. 3HayeHHA CepTHpikauiï ANA CTBOPpeHHA 

cnpuATJIHBOrO 0MiNKy npolyKuiï. 
1.5. RHTTCBH� UHKJI TOBapy Ha pHHKy. EKOHOM0MHHH 3MiCT KOHUeNuii 

KHTTEBoro lHKJIy TOBapy Ha pHHKy. I paoik kHTTEBOro UHKIy TOBapy Ta Horo 

eJieMeHTH. BHIH KHTTCBHX LIHKJ0B. Oco0IHBOCT0 OKpeMMX eTaiB KHTTCBOro 

Horo ou0HIOBAHHA. 



UHKIYTOBapy. EranH BnpOBaNKeHHA Ta 3pocTaHHA nponaxy TOBapy. Eranu 
spinocri Ta cnany TOBapis. AcopTHMeHTHa kOHUenuia Ta nopaaOK QopMyBaHHA 
TOBapHOro ipoiOHYBaHHA. 

1.6. opMyBaHHA nonHTy Ha PHHKy OKpeMOro TOBapy. 

MikpoeKOHOM0MH0 Teopii noBeniHKH CnoKMBaviB. Teopia rpaHn4Hoi KopHCHOcTi. 
3aranbHa i rpanyHa KopucH0CTb. YMOBH 3an0BO1eHHA noTpeó cnoKMBaYa. 
KOHuenuis KpHBHx 6amayxocri. TlcuxonoriuHi Teopii noBen0HKH CHOKMBa40B. 

Teopis peakuiï Ha noipazHIOBaNbHH� hakTop. Teopis nisHaHHA. CouionoriyHi Ta 
KyIbTYponori4HÈ Teopii nOBeniHKH CHOKHBaY0B. 

TOBapHa noniTHKa ninnpHeMcTBA. 3MiCT TOBapHoi no0THKH 

ninnpucMCTB. þopMyBaHHA BHpoOHH4oi nporpaMH. OHOBJeHHA oo'EKT0B 

BHpoóHHUTBa, MOJnikauia Ta MONepizauis BHpooiB. Bu3HayeHHA MiCua TOBapy 
Ha puHKy. luBepcH)ikauia TOBapHoi noniTHKH. Bunn cTparerim nHBepcuhiauiï 

TOBapHoi noniTHKH. KnacHhikauiHHÈ 03HaKH AHBepCHhikauiï. OpraHizauiHui 
CxeMH ynpaB1iHHA NpoNyKTOM. HanpaMKH Ta BHIH B3a¬MOIii cIyKÕH MapkeTHHry 

3 iHLIMMH CTpyKTyPHHMH niJpo31inaMH ninnpueMCTBa 

1.7. 

1.8. PHHKH TOBapiB Ta nocIyr. CyuacHa puHKOBa eKOHOM0Ka, ii CK+a10BI 
Ta MexaHi3M yHKUiOHyBaHHA. KnacniKauiHH0 03HaKH piBHOBHIH pHHKY 
TOBapiB Ta nociyT. lHopacTpyKTypa TOBapHoro pHHKy. Oco61HBOCT0 Cy4acHOro 
pHHKy TOBapiB i nociyr npoMHcNOBO po3BMHYTHX KpaiH. IloTpeo, no14T i 
iponoHy BaHHA Ha puHky TOBapiB i NOCIYr. Kiacnþikauis nOTpeó i YHHHHK0B, IO 

ix dopMyOTb. CHCTeMa uiHHOCreH NHONHHM. CnoHykalbH0 0MIyTbCH noiHTy Ta 
nponoHY BaHHA TOBapiB I nociyr. 

1.9. TOBapHi Mapka Ta ynakOBKa. TOBapHa Mapka AK 4acTHHa 

3HakiB. npoiykTY. THIH no3HaveHb TO BapHHX Mapok I ToproBHX MapKH 
BHpoPHHK0B. IIpHBaTH0 MapkH. 3aranBH0 Mapku. YnakoBKa B CHCTeM0 nnaHyBaHHA 
npoiykTy. TonOBHi )yHKU0i ynakoBKH. BuAu ynakoBKH. KonyBaHHA 0HHOPMauiï Ha 
ynakoBIi Ta TOBapi. IIpu3HaYeHHA ITpHxOBHX KOI0B. 3MiCT 0H)OpMauiï npo TOBap. 

3HaKH BinOB0JHOCT0 Ta õe3neKH. 
1.10. IlnaHyBaHHA HOBOrO nponyKTy Ta pospooka TOBapiB. 3Ha4eHHA 

pospoðKH HOBOi npoiyKIi0 1IA TOBapHoi noi0THKH NiApHeMCTB. OuiHKOBAHHA 
MOKJIHBOCTeH CTBOPeHHA HOBOTO uiNbOBH� TOBapy. CraHnapTHHG 
TOBap. I lapameTpHYHMM paI Ta acopTHMeHTHH� HaÑip. Kpurepii onTHManbHHX 
piuueHb. ETanH maHy BaHHA HOBOrO nponykTY. HoBMM TOBap Ha eranax 
yIipoBalKeHHA Ta 3pocTaHHA. 3MICT eTaniB BH3HaHHA Ta po3noBCKONKeHHA. 

Kareropiï cnoxHBaY0B. TOBap Ha CTaniï 3pinOCT0. BH3HaYeHHA Ta aHai3 3piuX 
TOBapiB. KiHueBHM eTan KMTTEBOrO |MKJIy TOBapy. MapKeTHHrOBe 3aPe3neyeHHA 
0HHOBAuiHHOrO npoiykTy. 1Ipu4MHH CTBOpeHHA HeBAanoro TOBapy. 

YACTMHA 2. MAPKETMHrOBA IIHOBA IIOJITHKA TA 
IIHOYTBOPEHHA 

2.1 TeopeTHYH0 3acanu popMyBaHHA MapKeTHHTOBOÏ uiHOBOï n0J0THKH. 
CyTHICTb iHH Ta ii ekOHOM0YHa oCHOBa. DyHKIiï u0HH. MexaH03M BCTaHOBIEHHA 

IIHH. 3aBIaHHA ipMu B Coepi uiHOBoï NOJIiTHKH. CTpykTypa uiHH TOBapy 3 TO4KH 



3opy BMpoðHHKa Ta cnoxHBaya. BniHB uiHH TOBapy Ha ekoHOMi4HY nOBe1iHKY 
BHpoPHHK0B Ta CnoKHBaY0B. L[iHOBHG MexaH03M PHHKOBOÏ eKOHOM0KH. 

2.2. CHCTeMa uiH Ta pakTopH MapkerHHTOBOro uiHoyTBOpeHHA. 
Knacnhikauia uiH. IlpuHuunH Ta MeTONH IHOYTBOopeHHA. DakTopH. Io 
BIIJIHBakoTb Ha IHy TOBapiB. 

2.3 Ilina ak iHCTpyMeHT MapkeTHHrOBoï uiHOBoÏ no.i0THKH. Ilopa10K 
hopMyBaHHS MapKeTHHrOBOÏ uiHOBoi noniTHKH NianpueMeTBa. MapkeTHHTOBe 
n03HujOHy BaHHA TOBapy. LliHoBa 4yTIMBicTb CnoxMBaviB, aKTOPH. AK0 i 
BU3Ha4aoTb. EnacTHYH0CTb nonHTy, MeTONH iï BH3HaYeHHA Ta BHKOPHCTaHHA. 
Tlcuxonorini acneKTH u0HOYTBOpeHHA. BpaxyBaHHA pH3HK0B npH þopMy BaHHI 
MapkeTHHrOBOÏ uiHOBOi I0J0THKH nianpuEMCTBa. 

2.4. MapkeTHHrOB0 uiHOBi CTpaTerii. CTpateriyHHH i TaKTHYHHH n0ixoH 

aouiHOyTBOpeHHa. 3aranbH0 L0HOB0 crpareri. MapketnHroBi uiHOB0 cTpareriï npu 
BHBeNeHHI HOB0rO TOBapy Ha pHHOK Ta Ha iHIHX CTaN|AX KHTTEBOrO IHKIY TOBapy. 

Bnoip MapKeTHHTOBO0 uiHOBOi CTParerii 3aneKHO B0I THIy pHHKoBoi cTpyKTYpH. 
2.5. CTHMYJIIOBaHHA 36yTy B npoueci pea.Nizauiï MapkeTHHrOBOï uiHOBOi 

no.aiTHKH nianpuemeTBa. Ponb CTHMyIHOBaHHA 3PyTy B CHCTeMi uiHOYTBOPpeHHA 
iinpHeMCTB. MeTOIH Ta hopMH CTHMYIOBaHHA 30yTy, ix nopiBHATBHa 
eceKTHBH0CTb. 3HMKKH AK eieMeHT MapkeTHHrOBOi uHOBOi no1iTHKH. 
Po3nOBCIO1KEHHA be3KOITOBHHX 3pazkiB Ta HanaHHA IIOnayHKIB B CHCTeMI 
IIHOYTBOpeHHA IinpuCMCTBA. 3MaraHHA cnoKHBaY0B AK 0HCTPyMeHT ÍHOBOÏ 

2.6. PeryIOBaHHA uiHoyTBOPeHHA HTaHHA 

pery+oBaHHA UlHOYTBOPpeHHA. LiHOyTBOpeHHA Ha pHHKy 3eM1i. PeryTKOBaHHA 
UIHOVTBopeHHA Ha puHKy npaun. LlIHOYTBOpeHHA Ha puHKaX CHpoBHHHHX pecypciB. 

liHoyTBOpeHHA Ha phHKaX Kanitany. PerynioBaHHA uH Ha OKpeMi BHIH 

arponpo10BOJb4oi npoiykuii. 

B 

2.7. LIiHOBa nOT0THKa H oco6IHBOCTi uiHOyTBOpeHHS B raIy 3AN 
eKOHOM0KH. MapkeTHHrOBa uiHOBa noiTHKa B coepi nOcIYT. MapkeTHHrOBA 

uiHOBa noniTHKa B TOpriBni. Oco61MBOCTÍ UIHOyTBOpeHHA B arpapiA cþepi Ta 
nepepooHMX raly3AX. OcoÑ1HBOCT0 LLIHOYTBOPeHHA Ha iHHOBAuiHHy nponyKUIIO. 

Ykpaïni. 3aranbHÈ 

2.8. MapkeTHHrOBa uiHOBa noT0THKa B MiKHapogHIM ToPriBni. 

Oco61MBOCT0 IÍHOyTBOPeHHA B M0KHaponHOMY MapkeTHHry. IloHaTTA CBITOBoi 

uiHH Ta ocoo1HBOCT0 0Ï opMyBaHHA. Ilinxogu 10 UIHOyTBOpeHHA Ha 30BH0LIH0X 

pHHKax. CB0TOBi u0HH B yMOBax rIO0aii3auiï i eneKTpOH03asii cB0TOrocnoNapcbKHN 

3B'A3K0B. 

3.1. 

CyTHiCTb 

YACTMHA 3. MAPKETMHrOBA IIOJIITHKA PO3IIOJLJIY 
CyTHICTL i 3HayeHHA MapkeTHHTOBOi noiTHMKH po3101iIy. 

no1THKH ponoaiIy. 0CHOBH0 3aBlaHHSI MapkeTHHrOBOÏ 

MapkeTHHTOBa no10THKa po3noiny Ta 3QyTOBa no1iTHKa nianpHeMCTBa: oCHOBHI 
Ta 

3axoIH Ta eleMeHTH 

3.2. TOBapHHÄ pyx i ynpaBI0HHA HHM. TOBapHnH pyx AK CKNaNOBa 

noniTHKn po3noniny. KaHanu ponoAiny y MapkeTHHrOBOMy cepenOBMI 
niFnpuEMCTBa. 3MiCT Ta eJieMeHTH YIpaBiHHA TOBapopyxOM. TIaHyBAHHA 

noN0THKH I0NNpHEMCTBa. 



CHCTeMH TOBapopyxy. OpraHi3auis, aHanis Ta KOHTPONb TOBapHoro pyxy. 
3.3. Po3noniI Ha npoMHCIOBOMy ignpHeMCTB0. EKOHOM04HHG 3M0cT, 

BHAH i ¢yHKuiï posnoniny Ha npoMHc10BOMy nianpnEMCTB0. MonenioBaHHa 
po3ioniny. OpraH03auiHH0 oCHOBH po3noniny. Tapa Ta ynakoBKa y po31no1i1i 

nponykuii. CKnany BaHHA TOBapiB AK oyHKuia hi3u4Horo pozno1iny. OpraHi3auia 
TpaHcnopTHO-eKcnenHuiÄHoro o6cnyroBy BaHHA. 

3.4. OnTOBa TOpriBIA B KaHanax po3noniny. CyTHiCTb, BHIH i )yHKuiï 
onTOBOi TopriBJi. OakTopH HeoQxiJHOCT0 BHHHKHeHHA i )yHKUiOHYBaHHA OTOBHX 
niinpu¬MCTB Ha puHKy. Ponb i 3HayeHHA onTOBOi TOpriBN0 npu po3n0111 TOBapIB. 
OpraHi3auiHHa CTpyKTYpa onTOBOi TOpr0BJT0. Po3MiLLIeHHA oTOBHX II0NnpHEMCTB. 
OpraHi3auis Ta 1oKyMeHTaNbHe opopMneHHA OTOBHX 3akKyiiBeTb. CyTHICTb Ta 

oCHOBH0 MeTONH OnTOBOro nponaKy TOBapIB. 
3.5. Po3apiQHa TOpr0BJIA B KaHanax po3noniIy. IloHATTA, CKlan i 

yHkuiï po31piQHoi TopriB1i. DakTopu poBHTKY po31piQHoi ToproBoi MepeKi, 
pob Ta 3HaYeHHA. OpraHi3auia TOBaponnocTayaHHA TOBapiB iNpHEMCTB 
po31piQHoi TOpriBi. OpraHi3auia nponaxy TOBapiB y cHCTeM0 po3ApióHoi TopriBi. 

3.6. AepxaBHa 3akyniBJA Ta nepKaBHe 3aMOBJIeHHA. TIpaBOB0 OCHOBM 
3aMOBJTeHb. nepkaBHHX Opraui3auis AepkaBHHX 3akyiBenb CHCTeMH Ta 

3.7. BuÑip MapkeTHHTOBOï noJ0TH KH i kaHa10B po3nonily. BHÕip 
MapkeTHHTOBOÏ noniTHKH po3noniTy. Buoip kaHaiy posO1i1y. CTpaTeri 
MapkeTHHrOBMX KaHalIB AK oCHOBa oopMyBaHHA MapkeTHHrOBOÏ n01iTHKM 
po3noniny. opMyBaHHA OMTHMalbHHX KaHaniB po3iONiIy. OuiHKa pe3yJIBTaTIB 

nisJbHOcT0 KaHaJTy 
3.8. KOHKypeHuis B KaHanaxX po3noaiIy. B3aeMON0A y4aCHHK0B KaHany 

posnoniny. CniBpoQiTHHUTBO y KaHanax. KoHOn0KTH B KaHanax. KOHKypeHuia y 
3aciQ niFBHIeHHA KaHanaxX po3noIIy. KyIbTypa i AKicT5 TOPpriBI0 aK 

KOHKYpeHTOcIpoMOKHOCTi niinpucMCTB TOpriBJT0. 

YACTHHA 4. MAPKETMHIOBA IIOJIITMKA KOMYHIKAIIM 
4.1. KoMYH0Kauiï B CHCTeM0 MapKETHHIY. MapkeTHHrOB0 KOMYH0Kauiï: 

cyTHiCTb, uini, 3aBnaHHA. OcoQ1HBOCT0 3acTOcy BaHHA Teopii KOMYH0KauiH 
y MapKETHHry. HopMu, ipaBula Ta 3akOHOnaB4i oCHOBH MapkeTHHrOBoi 

noniTHKH KOMyH0KaiH 
4.2. PeknaMyBaHHa TOBapy. 3MicT, uini, 3aBnaHHs npaHUHnH peknaMn. 

IInaHyBaHHA pekiaMHod niaNbHOCT0 BHpooHMKa. Oco6.1HBOCTi CTBOpeHHA 
edeKTHBHOro peknaMHOrO 3BepHeHHA 

4.3. CTHMyJTOBaHHA 3oyTy. Knacuoikauis 3axon0B CTHMYJIIOBAHHA 

Tiponaxy TOBapis. OcoónH BOCT0 3acTOcy BaHHA CTHMyNHOBaHHA 30JTY. Ilnauy BaHHA 
3axoniBCTHMYIIOBaHHA 3PYTy. 

4.4. OpraH0sauis pooTH 3 rpoMaCBK0CTIO (1a6uik pnaeiuns). Poóora 3 
KOHTaKTHHMH aynMTopiAMM. leaK0 cneuH)iH0 3axou 3 naonik puneHuH3. 
TloniTH4Ha peKuama Ta iïï ocoo1HBOCT0. 

4.5. PeKJaMa Ha Micui npogaKy. KnacHHikauia peknaMHHX 3aco0iB, ÎxHE 

nepxaBHOI 3akyiBI1. CHCTeMa 1epkaBHOro HariANy, KOHTpOTIO Ta KOopiHHauii y 

coepi 3akyniBeJb. OpraHi3auia nepxaBHHX 3aMOB1eHb. 



ouiHIOBaHHA Ta BHPip. ILnaHyBaHHA peknaMHoï AiaNbHOCTÈ ToproBoro 

4.6. TIpAMHÄ MapkeTHHr. IIpaM0 nOuITOB0 peKlaMH0 B0npaBieHHS. 

3MIlaHi 3aco6u npAMOro MapkeTHHry. Oco6IHBOCT0 IpAMoro MapkeTHHry TOBapiB 
BHpoPHM4OrO npH3HaYeHHA. CyyacHÈ TexHOJoriï npAMoro MapkeTHHry. 

4.7. OpraHi3auia BHCTaBOK 0 apMapkiB. IlpHÄHATTA PiIeHHA Ipo yyacTb y 

BHCTaBsi (apMapky). OpraHi3auia yyacti ninpHeMCTBa y BHCTaBKax Ta apMapkax. 

Poo0Ta BHCTaBKM (ApMapky). liAJIbHICTH eKcnOHeHTa iciA 3akpuTTA BHCTaBKM 

(apMapKy ). MapKeTHHTOBa noniTHKa KOMyHiKauiH Ha BHCTaBKax Ta apmapkax. 

4.8. IlepconaIbHHÄ nponax TOBapiB Ta nociyr. IlcuxoJOoriYH0 OCHOBH 

KOMYHIKauiH B npoueci nepcoHaNbHOrO nponay. MoneJTb nepcOHalbHoro 

iponaxy TOBapi 0 nocnyr. OpraHi3auis epeKTHBHOro nepcoHalbHOro nponaky. 

JacTOcyBaHHA õaraTopiBHeBOro MapkeTHHry ta Horo oco61HBOCT0 

4.9. BpeHJHHT. Mexani3M BIIHBY QpeHniB Ha crnoKH BaLlbKy aynuTopio. 

bpeHAMHr AK eneMeHT MapkeTHHrOBOi no0THKH KOMYH0KauiH. MeTONHKa 

pospo6neHHA HaIBH QpeHNa. YnpaBniHHA aKTHBaMH PpeHAa. CTBOpeHHA PpeH1a. 

4.10. CnoHcopyBaHHA. Knacnoikauis cnOHCopyBaHHA Ta opraHi3auia 

3axoniB 
KaMlaHIÈ 31 cnOHCopyBaHHA. IpoBeneHHA 

MapkeTHHrOBHX 

cnOHCOpyBaHHA. 
4.11. Opranisauia MapkeTHHrOBOï nouiTHKH KOMyHikauiH. OcoQ1HBOcT0 

opraHi3auiï c1yxPM MapKeTHHrOBOi noi0THKH KOMYH0KauiH. OnpauOBaHHA NNaHy 

MapkeTHHTOBHX KOMYHIKauiH nINpHEMCTBa. 

YACTMHA 5. MAPKETMHrOBII0CJILIKEHHA 

5.1. CHCTeMa MapkeTHHrOBHX n0ciiNKeHb. CyTHICTb, polb, MeTa, 

IpeNMeT Ta oó'EKT MapkeTHHTOBHX 10CIIMKEHb. OCHOBH0 3aBIaHHA 0 npHHUHIH 

MapkeTHHrOBHX 10cIiNKeHb. CTpyKTypa Ta anropHTM Ipouecy MapkeTHHrOBMX 

N0CI0NKEHb. Bunu MapkeTHHrOBHX 10cJII1KeHb: KabiHeTH0, n01b0B0, MeToNM 

IIpoðHHX nponaDK, AiIOBHX KOHTaKT0B, pokyc rpyn, InaHeTbHi 10cI01KeHHA. 

OpraHi3auiHH0 opMM MapkeTHHIrOBHX 10cM0NKEHb: BJlaCHi (B0IA0IH MapkeTHHrY, 

MapkeTHHrOBMX 10c111KEHb, IIpobieMHI rpyiu (panu), THM4acOBI KOHCynbTaTHBHI 

rpynu, BeHYypHi rpynu); cneujani30BaH0 10cniJHHUbK0 opraHi3auii. YHHHHKH, AKi 

BH3HaYaroTb pauiOHaTbHICTL BJaCHHX Ta crneuiaI03OBAHHX opraH03aui�HHX hopM 

npoBeeHHA MapkeTHHrOBHX ocIinKeHb. 

5.2. MapkeTHHrOBa iHhopMauia. I lOHATTA Ta 3HaYeHHA MapkeTHHrOBO0 
B 3aneKHOCT0 B0n pIBHA, 

iHHopMauii. BunH MapkeTHHTOBOi iHHopmauiï 
ipu3HayeHHA, BJ1aCHOCTI, MeK IocTYIIHOCTI, poii B A1ANbHOCT0 inpheMCTBa, 

3M1CTY, 1Kepel onHTYBaHHA, I10Tpeo iiiipHEMCTBa, acneKT0B MOrO MapkeTHHrOBOÏ 

AiAIBHOCT0, Yacy onepKaHHA. T lepeBaru Ta Hen0J11KH BTOpHHHOi i nepBHHHO1 

MapkeTHHrOBoi iHHopmauii. xepena MapKeTHHTOBOi iHhopMauiï. Ilpouec 360py 
Ta 0HTepnpeTauiï MapkeTHHrOBOi 0HHopMauiï. MeToNH 3Ñopy nepBHHHOÏ 

IHþopMauiï: onuTYBaHHA, cnocTepekeHHA, eKcnepuMeHT, 0M0Tauia. Ix cyTHICTb, 

eneMeHTH, nepeBarH H HeNOiKM. TlpaBuNa pozpoPKH oHTYBaJTbHHX IHCTKIB. 

MapkeTHHrOB0 0H)opMaui}H0 CHCTeMM. 

ninnpueMCTBa.Oco6nMBOcT0 peKnaMM Ha MÍcui nponaxy nocIyr. 



5.3. MapkeTHHrOBi 10cHiTKeHHA PHHKy. 
IloTeHuiÄHMÄ, 10cTyNHHH, uiJbOBHÝ pHHOK Ta puHOK npoHHKHeHHA. 

CyTHICTb MiCTKOcT0 pHHKy. PeaTbHa i noTeHuiÖHa MicTK0cTb pHHKy. MeToIH 0X 

BH3HaYeHHA. PHHKOBe arperyBaHHA Ä cermeHTYBaHHA. IIpouec cerMeHTyBaHHA 

phHKy. MeTOIH Ta piBHi cermeHTYBaHHA pHHKy. O3Haku cerMeHTy BaHHA puHKy, 
Tunu UJbOBHX pHHKiB 

ix BHÐip. KpuTepiï BHÐopy uiNbOBHX puHK0B. 
IIINpHEMCTBA. BuMorH 10 eeKTHBHOi MeTOIHKH cerMeHTY BaHHA pHHKy. 

KOH KOHKTypa pHHKy: cyTHiCTb. enemeHTH 10cTiTKeHb. OKa3HHKH. TIporHO3 

TOBapHoro pHHKy: cyTHICTb.alropHTMH, BHMOrH. IIporHo3HÍ 10C1iNKEHH 30y Ty: 

KOHKYpenuiï Ta KOHKYpenT0B. 
5.4. MapkeTHHroBi 10cniKeHHa 

CyTHICTb KOHKYpeHuii, i1i oyHKuiï Ta BHJH 3a po1oBOKO 03HaKOIO, 3aleKHO BIl Mipn 

B3a¬MO3aMIHHOCT0 npoIyKuiï, 3a ro1OBHHMH )opMaMH ipoABy B CTpyKTYpHOMy 

n+aH1, 3a TepuTopiaNbHOHO 03HaKoHo, y BiINOB0IHOCT0 3 nOBeniHKOHO Cyõ EKTIB 

pHHKY, WO10 06 EKTa i cTaHy. HenoópocoBicHa KOHKypeHuia. 3akoH YkpaïHu «lpo 

3axHcT Bil HeAO6pocoBiCHOï KOHKypeHuii»). CTpareria kOHKypeHTHOi QopoTbÕH 3a 

M. IlopTepoM Ta . KoTNepoM. AHani3 KOHKypeHTHOrO Cepe1oBHUla w1AXOM 

BHBYeHHA 1iï Äoro n'aTbox CHI (3a M. IloprepoM). locinKeHHA KOHKYpeHTHHX 

CHTyauiH: 4HCTOi, 01ionoNbHOi Ta MOHOnoTbHOÏ. AHani3 KOHKYpeHTHOro 

cepei0BHa. Pi3HOBHAH KOHKypeHT0B IinnpuCMCTBa. AHani3 KOHKypeHT0B þipMH: 

o0 ¬NHaHHH aHani3 rany3i H pHHKy; BHBYeHHA CTpareriYHHX rpyi IIInpHEMCTB: 

KOHCTaTauig uieH KOHKypeHT0B: ouÍHKa cHIbHHX Ta ciaôkHx CTopiH KOHKVpeHTIB 

i BH3Ha4eHHA peakuiï KOHKypeHT0B. 
cnoKHBaY0B. CyTHiCTb IOHATTA 

5.5. 1oc.TiNKeHHA 

«nOBeiiHKa cnoKHBaYa». lcTopia BHHHKHeHHA Ta po3BHTKY HayKH npo IOBeTIHKy 

cnoKMBa4iB, CyyacHH� craH uiei HayKH. EKOHOM0YHa i MOTHBAuiMHa Teopi 

nOBeniHKH CnOKHBaY0B. Moneni noBeaiHKH CnoKHBaY0B. Ilpouec npu�HATTA 

piueHHA npo kyniBIIO, Äoro oCHOBH0 eTanH Ta BapiaHTH. CHTyauiHHÈ BIJIHBH Ha 

npouec npuqHATTA pieHHS +po KyiBIKO. YHHHHKH 30BH0IHLOro BIIHBy Ha 

nOBeaiHKy cnoKHBa40B: MapkeTHHrOB0 n01iTHKH, KyN5Typa, cyQkyIbTypa, 

couiaTbHÈ KIaCH, peepeHTHÈ rpyNH, c0M'A, OcoPHCTH� BIJIHB. HHHHKH <4opHoi 

CKpHHbKH»:N0TPeQu, uIHHOCT0, nO0akaHHA, MOTHBH, OCo0HCT0CTb, cnoció KHTTA, 

cnpuHHATTA, 3aCBOFOBaHHA, pH34K KyniB11, opi¬HTauiA, niBHaBanbH0 eMOuii, 

1HCOHaHCH. KiTbKiCHI0 AKiCH0 AocHi1KeHHA NOBeN0HKH CnOKHBa4iB. 

5.6. locninKeHHA KOHKYpeHTocnpomoKHOCT0 NianpueMCTBa. IloHATTA 

KOHKypeHTOCipOMOKHOCTI. TliiX01H 10 BH3Ha4eHHA KOHKypeHTOCIpOMOKHOCTi 

iinpnEMCTBa: 3 TOYKM 3opy KoHKypeHTHHX InepeBar; aHani3 CHNbHHX Ta CnaQkHX 

CTop0H; CTpyKTypHH� iIXiI; yHKuiOHalbHH� niIx0; y3aranbHIOl04HH niNNiI; 

õalbHa ouiHKa KOHKypeHTOCipOMOKHOCTI. OpraHi3auiHH0 3aXONM, CnpAMOBaHI Ha 

iIBHIIeHHA KOHKypeHTOCnpoMOKHOCTI IIANpHeMCTBa. 

5.7. IIiaroTOBKa Ta ipeseHTauia nincyMKOBOrO 3B0TY Ipo A0cTiNKeHHA. 

OCHOBHI BHMOrH 10 3BITY ipo pe3yIbTaTH MapkeTHHrOBHX 10cI0NKEHb. 3MICT 

OCHOBHHX 4aCTHH IHCLMOBoro 3BITy: THTYJIbHOro JIHCTKa, KOpoTKOTO OrMA1y. 

BCTY+y, 0CHOBHO1 4acTHHH, BHCHOBK0B Ta pekOMeHAauiH, 10naTKIB. TIpaBHNa 

IIroTOBKH Ta IpencTaBJ1eHHA yCHMX 3B0T0B. 

CyTHICTb, YHHHHKH, HeKi.TbK0CHÈ Ta KiIbK0CH0 MeTOIH 10ci1KeHb. 

nOBeniHKH 



UACTHHA 6. CTPATErI4HHÜ MAPKETMH 

6.1. CyTHicTL i c¢epa crpaTeriunoro MapkeTHHIy. Ilepeny MOBH poBTKY 

CTpaTeriYHOro MapkeTHHry. IIpexMeT, IpMHUHIH Ta 3aBnaHHA CTparerinorO 

MapkeTHHry. TeHe3HC Teopiï Ta oCHOBH0 KOHLenuii cTpareriYHOro MapkeTHHry. 

OCHOBH0 kateropiï cTpareriuHOro MapKeTHHry. IloHSTTA «CTpareris». PBn 

popMyBaHHA CTpaTerii. KnacHhikauis MapKeTHHrOBHX CTpareriH. Ilonarrai 3M0CT 
crparerii 

KopnoparHBHOÏ cTpareri. XapakrepHcTHKa KopriopaTHBHHX 

niAnpHeMCTBa. Micue cTpaTeriyHOro MapkeTHHry 

6.2. CrpyKTypa CHCTeMM CTpaTeriVHoro 

6.3. 

CHCTeMi ynpaB0HHA 

MapkeTHHTy. 

MeTH Ta MapkeTHHrOBOrO cepenoBla. OCHOBH0 eJieMeHTH CHCTeM H CTpaTerHOrO 

MapkeTMHry. Bu3HayeHHA Miciï innpueMcTBa. DopMyJiOBaHHA 

BM3HaYeHHAUiNeH i 3aBnaHb niFnpueMCTBa. DakTopu Makpo- Ta MIKpocepeioBHIIa 

iinpiEMCTBa. TlpoBeneHHA SWOT-aHani3y. IIpoBeneHHs PEST, GAP Ta SNW 

aHanizy. 

OCTaTO4HHX 

CTpaTerivHa cerMeHTauia pHHKy. IlepenyMOBH BHHHKHeHHA I 3MICT 

STP-MapkeTHHry. 3HayeHHA 0 BHJH cerMeHTaiï puHKy, iï nepeBarH M HenoJIl K. 

PakTopH Ta KpHTepii cerMeHTaLuii. IIpouec npoBeneHHA cerMeHTauii puHKy. 
Ta nOTeHU1ary 

Bu3Ha4eHHA uiNbOBOro pHHKy. OuiHIOBAHHA 

puHKy. MeroNHKa BHÐopy uinbOBOro puHKy. CTpateriï oxOnNEHHA pHHKy. KpHTepii 
piueHb. Crpareriï HennhepeHuiñOBaHoro, 

npuHHATTA 
JHHepeHuiHOBaHOro Ta KOHUeHTPOBaHoro MapkeTHHry. 

Anai3 

A0CTYIHOCT0 

6.4. CTpateriï Hhepenuiauiï Ta no3HuioHYBaHHA TOBapy Ha puHKy. 
OCHOBH0 Ta oCHOBHI BHIH. 

MapkeTHHrOBi CTparerii nHoepeHuiauiï: 3MiCT 

HanpaMKH AM)epeHuiauiï 3a . KornepoM Ta M. IloprepoM. CyTHiCTb 
CTpaTeriï n03MuiOHY BAHHA. 

no34uioHYBaHHA. IloQynOBa no3HuiÄHOÏ CxeMM. 
IloMHJKH npH no3HUiOHYBaHH0. 

6.5. MapkeTHHrOBi CTpaTeriï 3pocTaHHA. CyTHicTb i Knacnhikauia 

MapkeTHHrOBHX cTpaTeriIú 3pocTaHHA. MapkeTHHrOB0 CTpareriï iHTeHCHBHOrO 

pocTy. MapkeTHHrOB0 CTpaTreriï iHTerpatHBHOro pocry. MapkeTHHrOB0 CTpareriï 

AHBepcHoikauiï. 
6.6. YnpaBniHHa noprHenem 6i3Hecy y cTpaTeriHOMy MapkeTHHIY 

Iloproenb 6i3Hecy. 3aralbHa xapakTepHCTHKa MeToN0B i MeTOAMKH po3poQkH 

CTpaTeriï. MatpuUA bocTOHCBKOÏ KOHCYIbTaTHBHOÏ rpyIu. MarpHua "MaK-KiHci 

IKeHepan EnexTPHK". Monenb "Apryp 1. JliTTIKTTCBOro uHKIy - ADLLC. 

SPACE-aHani3. 

6.7. DyHKUiOHaJbH0 MapKeTHHTOB0 CTpaTeriï B MeKAx MapkeTHHry 

M0KC. XapakTepHCTHKa TOBapHHX CTpaTeriH innpueMCTBa. L|iHOB0 CTPareriï Ta 

uiHOB0 ehexTH. CTpareriï poznonily. CTpareriï npocy BaHHA. 
6.8. Pu3HKH 00paHoï crpareriï niaupueMcTBa. IloHATTA PH3HKy cTparerii 

nianpneMCTBA. Klacuhikauis pH3MK0B CTpaTeriï nianpueMCTBa. IIpuünATHHÄ 

pu3HK CTpaTeri niinpuEMCTBa. KiTBK0cHa ouiHKa riOkaBHHK0B pu3HKy CTpaTeriI 

nignphCMCTBa. 

IiAnpHCMCTBOM. 



HACTMHA 7. MAPKETHHIOBHú MEHEIKMEHT 
7.1. CyTHICTb i MeTonatotiyHi 0CHOBH MapkeTHHrOBOrO MeHeNKMeHTY. 

CyTHICTb Ta oCHOBH0 IOHATTA MapkeTHHrOBOrO MeHeNKMeHTY, Horo II I 
3aBlaHHA.EBOJIIOUis KoHuenuiï MapkeTHHrOBOro MeHeNKMeHTY. XapakTepHeTHKa 

npouecy MapkeTMHrOBOrO MeHeNKMeHTY 
7.2. YnpaB1iHH MapkeTHHrOBHMH 10cJI0KeHHAMH 

pHHKOBHX M0KJIHBoCTeA niInpHEMCTBa. CyTHIcTb, MeTa A oCHOBHI 3aB1aHHA 

MapkeTHHrOBHX 10cNiAKEHb. CTpyKTYpa i npouec MapKeTHHrOBHX 10cII1KEHb. 

MapkeTHHrOBa iHoopMauis: Kepena, MeTOJH 36HpaHHA. AHaii3 puHKOBMX 

MOKIMBOcTeH i BuÑip uinboBHX puHK0B ninnpneMeTBa. 
7.3. PopMyBaHHA 

MapkeTHHrOBHX nporpaM. CyTHICTE MapkeTHHrOBOro iaHyBaHHA, 

3aBlaHHA I ipHHUHNH. QopMyBaHHA MapKeTHHrOBOi cTpaTeriï oipMH. 1liaHyBaHHA 

iporpaM MapkeTHHry. MapkeTHHr y CKiani Qi3Hec niaHy iInpHEMCTBa. 

MapkeTHHrOBOÏ erparerii 

Ta ouiHKO0 

MapkeTHHrOBHXKOMYH0KauiH. 

7.6. KoHTpo.JTb 

IIJIAHy BaHHA 

7.4. YnpaBT0HHA CKJaj0BHMH KOMnJIeKCy MapkeTHHIy. CyTHICTb 

MapkeTHHrOBOi TOBapHOi noniTHKH. KOHKypeHTocipoMOKHICTb iponykull Ta il 

OuIHKa. IHHOBauiï B TOBapHiH noN0THUi. YnpaBJI0HHA TOBapOM i ÄOro KHTTEBH� 

LIHKI. MapkeTHHrOBe yipaBi0HHA y cpepi i0cIyr. YnpaBiiHHA UIHOYTBOpeHHAM. 

YnpaBiHHA UiHaMH. IHiuiOBaHHA 3M0HH L0H i peaKuiA Ha uiHOB0 3MIHH. 

YnpaBiiHHA po3noniNOM TOBapiB. YnpaBniHHA KaHanaMH po3noniny. YnpaB+iHHA 

OIITOB0K0 Ta posupiQHOKO TOpriBnero. MapkeTHHrOBa NoricTHKa. Y1paB1iHHA 

KOMINIeKcOM MapkeTHHrOBHX KOMYH0KauiA. Pozpo0ka i peati3auia KOMIleKcy 

Ha 
7.5. Oprakisauia MapkeTHHry Ha nianpHCMCTB0. CyTHICTb Ta ocHOBH0 

MapkeTHHrOBa +pHHUHIH opraHi3auiï ninnpHeMCTB0. MapkeTHHry 
Buan opraHi3auiMHHX cTpyKTyp. opraHi3auiHHa cTpyKTypa ninnpuEMCTBA. 

EBo.1KOLIis po3BHTKY BHYTpipipmoBOi CHCTeMM MapkeTHHry. B3a¬Monis CTpyKTyp 

MapkeTHHry 3 0HIUHMH ninpoziJTaMH. CTpyKTYpa ynpaBI0HHA 0NnpHeMCTBOM, 

opi¬HTOBaHa Ha MapkeTHHr (cnOKHBaY0B). 

Moro 

MapkeTHHrOBOË aisTbHOcTi. CyTHICTb KOHTPOTHO 
I npoIec KOHTPOJTHO MapkeTHHrOBOÏ niaNBHOocT0 IinpneMCTBa. CHCTeMa 

MapkeTHHrOBOï IiaJbHOCTi. CTpareri4HHH KOHTPOJb MapkeTHHry. 
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