


YACTHUHA 1. MAPKETHUHI'OBA TOBAPHA ITOJIITUKA

1.1. Micue ToBapy B MAapPKeTHHIOBii AisiibHOCTI. ['0JIOBHI pHHKOBI
XapakTepuCcTUKN TOBapy Ta MeTOAM IX BHMipOBaHHsl. MapKeTUHIOBe
BU3HAYCHHsS PIBHIB TOBapy. Bumu TtoBapiB 1 mocnyr. Kmacudikaiis crnoxuB4YHX
ToBapiB. OCHOBHI Kjacu(ikaliiHi O3HAaKM TOBAapIB 1 MOCIYr BUPOOHUYOIO
npusHadeHHs. [locnyrm Tta ix kimacudikamis. Homenkinatypa W acopTUMEHT
npoaykiii. ToBapHa HOMEHKIATypa Ta aCOPTHUMEHT.

1.2. 3HayeHHs HiHM B CHCTeMi PHHKOBHX XapaKTePUCTHUK TOBapy.
CtpykTypa IiHU Ta XapaKTepucThKa ii ckiaagoBux. Emementu coGiBaprocTi. [Ipsmi
Butpartu. [loctiiini Ta 3miHHI BuTpaT [IprOyTOK Ta Or0 OCHOBHI XapaKTEPUCTUKH.
Cucrema min B exonomimi. Kiacudikarist mia. [TokazHUK eTaCTUYHOCTI MOTHTY 32
1iHOt0. ToBapy HHU3BKO- Ta BHCOKOEIACTUYHOTO MOMuUTy. [lodiTHKA 1IHOYTBOPEHHS
3aJIEKHO B1Jl BJIAaCTHUBOCTEW ToBapy. MeTo/iu [IIHOYTBOPEHHS 1 pO3paxyHKiB 0a30BUX
IiH. MeTou po3paxyHKY IIIH Ha OCHOBI BUTpaT. Metoj HambaBoK. MeToanka
PO3paxyHKy IIIH Ha OCHOBI aHami3y O0€330MTKOBOCTI 1 3a0€3MEeUeHHS ILJILOBOTO
npuOyTky. Metonu crnoxuB4oi oOuiHKU. [Ipsime Bu3HaueHHs wmiHU. [lpsme
BU3HAYCHHS CIIOXKMBYOi BapTOCT. BCTaHOBIIGHHS I[IHM HAa OCHOBI MOTOYHUX IH 1
PUHKOBOI KOHKYpeHIIii. BcCTaHOBIEHHS I[IHM Ha OCHOBI 3aKpUTHUX TOPTiB.
BcraHoBrieHHS 1iHM 3 YpaXyBaHHSIM BIJICOTKIB 110 KPEIUTY.

1.3 SIkicTe mpoaykuii Ta Meroam ii ouiHOBaHHsA. Po3ropHyte BH3HAUYEHHS
AKOCTI TOBapy. Kiac (raTyHOK) TOBapy. AxicTb nociyr  Ta
oOcnyroByBaHHA. [loka3Huku skocTi npoaykuii. OIIHIOBaHHS SKOCTI IMPOJYKLII.
PuHkoBe pO3yMiHHS SIKICHOI Ta BUCOKOSIKICHOI mpoaykiii. [Ipu3HadeHHs 1 3MicT
MikHapoaHux ctanaaptis cepii [CO 9000. YnpapiiHHS SIKICTIO MPOAYKIIII.

1.4. KoHKYpeHTOCIIPOMOKHICTh TOBApPy Ta il NOKA3HUKU. PelTUHT ToBapy
Ta MeToau Horo oOuucieHHsA. BusHaueHHS KOHKYPEHTOCIPOMOXHOCTI TOBapy.
[Toka3HUKM KOHKYPEHTOCITPOMOXKHOCTI TOBapy. HopMaTuBHI Ta TEXHIUHI MapaMeTpH,
I[IHa CIOXHWBAaHHA TOBapy. MeTOau pPO3PaxXyHKy I1HTErpajibHOTO TOKa3HUKA
KOHKYPEHTOCTIPOMO>KHOCTI. MixuapoHi KpuTepii OIIIHIOBAHHSI
KOHKYPEHTOCTIPOMOXKHOCTI TOBapy, hipmu, nepkaBu. IMik ToBapy 1 YMHHUKH, 11O
HOr0 BU3HAYAKOTh.

1.5. KurreBuii MK TOBapy Ha PUHKY. EKOHOMIYHUU 3MICT KOHIEMIi
KUTTEBOTO IMKJIY TOBapy Ha pHUHKY. ['padix >KMTTEBOTO NHHMKIYy TOBapy Ta HOTO
eneMeHTd. Buam xutTeBUX UKIIB. OCOOIMBOCTI OKPEMUX €TaIliB KUTTEBOTO IIUKITY
ToBapy. Etanmu BIpoBaKeHHsSI Ta 3pOCTaHHS MPOAaxy ToBapy. Eramm 3pinocti Ta
cnagy ToBapiB. ACOpPTHMEHTHA KOHIEMI[is Ta MOpAIOK (opMyBaHHS TOBApPHOIO
MPOTTOHYBaHHSI.

1.6. ®opmyBaHHSI MONMUTY HA PUHKY OKPEeMOro ToBapy. MikpoeKOHOMIYHI
TEopii MOBEAIHKM CHOXKHUBaviB. Teopis rpaHUYHOT KOPUCHOCTI. 3arajbHa 1 IpaHuYHa
KOPUCHICTh. YMOBHM 3a/JI0BOJICHHST moTped croxkuBada. KoHiemimiss KpuBUX
Oaitmyxocti. [Icuxonoriuni Teopii TMOBEAIHKM CMOXHUBa4iB. Teopis peakiii Ha
nojapasHioBabHUM ¢aktop. Teopiss mizHanHsA. COIOJOTIYHI Ta KyJIBTYPOJIOTIYHI
TEOpii MOBENIHKU CIIOKUBAYIB.

1.7.  ToBapHa moJliTHKa MiANPUEMCTBA. 3MICT  TOBApHOI  TOJNITHUKH
nignpuemctB. ®opmyBanHs  BupoOHHuUOi  mporpamu.  OHOBIEHHS 00 €KTIB
BUPOOHUIITBA, MOAMMIKALIISI Ta MOJIEpHI3aIlisd BUpoOiB. Bu3HaueHHs Miclisl TOBapy Ha
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puHKy. luBepcudikaiiisi ToBapHOI mNOMITHUKUA. Buam ctpateriii auBepcudikaiii
tToBapHoi nomituku. Knacudikamiitai o3naku auBepcudikamii. Oprasizaiiiini cxeMu
yIOpaBIiHHS TPOAYKTOM. HampsiMku Ta BHIM B3a€MOAIl CIY>KOM MapKETHHTY 3
THITMMH CTPYKTYPHUMHM THiAPO3A1TIaMu TAPUEMCTBA

1.8. Punku ToBapiB Ta mocayr. CydacHa puHKOBa €KOHOMIKa, i CKJIaJ0BI Ta
MexaHi3M (yHKIioHyBaHHs. Knacudikariiini 03HaKy ¥ pi3HOBHIM PUHKY TOBapiB Ta
nociyr. [HdpacTpykrypa ToBapHOTO prHKY. OCOOIMBOCTI Cy4acCHOTO PHHKY TOBAapiB
1 MOCIYr TPOMHKCIIOBO PO3BUHYTHX KpaiH. [loTpebu, momut i mpoOroOHyBaHHS Ha
puHKax ToBapiB 1 mociuyr. Knacudikaiis moTped i YMHHHKIB, IO iX (HOPMYIOTH.
Cucrema uinHoctei monuHu. CIOHYKalbHI IMITyJIbCH TIONMUTY Ta MPOIMOHYBaHHS
TOBApIB 1 MOCIIYT.

1.9. Toapui mapka Ta ynakoBka.llonarts toBapHa wmapka. Tunu
MO3HAaY€Hb TOBAPHHUX MAapoOK 1 TOProBUX 3HaKiB. Mapku BHpoOHMKIB. I[lpuBatHI
Mapkd. 3arajibHli MapKd. YIIaKOBKa B CHCTEMI IUIaHYBaHHS NPOAYKTY. [ 0JIOBHI
¢dbynkuii ynakoBku. Buau ynakoBku. KogyBanss iHgopMallii Ha yrakoBIll Ta TOBapi.
[Ipu3HaueHHs MTPUXOBUX KOJIB. 3MICT iH(POpMaIllii Ipo ToBap. 3HAKU BIAMOBIAHOCTI
Ta O€3MeKu.

1.10. IlnmanyBaHHSI HOBOr0 MPOAYKTY Ta Ppo3podka ToBapiB. 3HAUCHHS
PO3pOOKKM HOBOI MPOAYKINT I TOBApHOI MOJITUKW MIANPUEMCTB. OLIHIOBaHHS
MOXXJIUBOCTE  CTBOPEHHS HOBOTO TOBapy. ETanmm TmaHyBaHHA  HOBOTO
npoaykty. Kareropii cnokuBauiB. MapkeTHHTOBEe 3a0€3MEUYeHHs 1HHOBALIHOTO
npoaykTy. [I[puanHu CTBOPEHHS HEBIAIOTO TOBAPY.

YACTHUHA 2. MAPKETHUHI'OBA I[IIHOBA IIOJITUKA TA
HIHOYTBOPEHHSA

1.1 TeoperuuHi 3acagu (pOopMyBaHHSI MAPKETHUHIOBOI LiHOBOI MOJIITHKH.
CyTtHicTh 1iHMA Ta il eKOHOMiuHAa OocHOBa. DyHKIIT 1iHK. MexaHi3M BCTaHOBJICHHS
miHy. 3aBaaHHs ¢ipmu B cepi 1miHOBOI momTHKU. CTPYyKTypa IIHU TOBAPY 3 TOUKH
30py BUPOOHMKA Ta CMOXHBavya. BruiMB I[iHM TOBapy Ha €KOHOMIYHY IOBEIIHKY
BUPOOHMKIB Ta CIIOXHBaviB. [[iHOBUIT MexaH13M PUHKOBOI EKOHOMIKH.

1.2 Cucrema uiH Ta ¢(aKTOpu MAPKETHHIOBOI0 I[iHOYTBOPEHHS.
Knacudikaris min. [puamunu ta MeToau HiHOYTBOpeHHs. DaKkTOpH, IO BIUIMBAIOTH
Ha I[IHY TOBApIB.

1.3 Hina Ak iHCTPYyMEHT MapKeTHHIOBOI HiHOBOI mojiTuku. [lopsmok
(dhopMyBaHHS MAapKETHHTOBOI I[IHOBOI TOJITUKHA MiAIPUEMCTBA. MapKEeTHUHTOBE
MO3ULIIOHYBaHHs ToBapy. LliHOBa 4YyTIWBICTH CHOXHBauiB, (aKTopHu, Kl ii
BU3HAYalOTh. ENAaCTUYHICTh NOMUTY, METOAM ii BHU3HAYEHHS Ta BUKOPHUCTAHHS.
[lcuxoyoriuHi acmeKkTH LIHOYTBOPEHHsA. BpaxyBaHHS pu3HKIB npu (HOpMYBaHHI
MapKETHUHTOBOT I[IHOBOI MOJITHKH MiITPUEMCTBA.

1.4. MapkeTuHrosi niHoBi crparerii. CtpaTeriyauii 1 TAKTHYHHHA T1IXOIH J10
IIHOYTBOPEHHA. 3arajbHi IIHOBI cTpaTerii. MapKkeTHHroBl I[IHOBI CTpaterii mpu
BHUBEJICHHI HOBOTO TOBapy Ha PMHOK Ta HA 1HIIUX CTAJIAX KUTTEBOTO IIMKIY TOBApY.
Bubip MapkeTHHroBO1 IIHOBOI CTpaTETii 3aI€KHO BiJl TUITY PUHKOBOI CTPYKTYPH.

1.5. CTtumyroBaHHS 30yTy B mpoueci peajizanii MApKeTHHIOBOI LiHOBOI
NoJiTHKM mianpueMcTBa. Ponb cTuMyntoBaHHS 30yTy B CHUCTEMI I[IHOYTBOPEHHS
nianpueMcTB. Metoau Ta  QopMHM  CTUMYJIIOBaHHS 30yTy, iX TOpIBHSJIbHA
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e(eKTUBHICTh. 3HWKKA 5K  €JEeMEHT MAapKETUHTOBOI  I[IHOBOI  IOJITHKH.
Po3noBcromkeHHs: O€3KOIITOBHUX 3pa3KiB Ta HaJAaHHS TMOAApPYHKIB B CHUCTEMI
I[IHOYTBOPEHHSI MIANPUEMCTBA. 3MaraHHs CIOXHUBAa4yiB SK IHCTPYMEHT LIHOBOI
MOJITUKH ITATPUEMCTBA.

1.6. Oco06JnBOCTI HIHOYTBOPEHHS B Trajqy3siX eKOHOMIKH Ta pPeryJl0BaHHs
HiHOYTBOpeHHsI B YKpaini. MapkeTuHroBa I1IHOBa TOJITHKA B cdepi IOCHTYT.
MapxkeTHHroBa 1iHOBa MOJIITHKA B TOPTiBiil. OCOOIMBOCTI IIIHOYTBOPEHHS B arpapHii
chepi Ta mepepoOHUX Tamy3sx. (OcoONMMBOCTI IIHOYTBOPEHHS Ha I1HHOBAIIMHY
NPOAYKIIiIO. 3arajibHi MTUTaHHs PEryIIOBaHHS [[IHOYTBOPEHHSI.

1.7. MapkeruHroBa uniHOBa MNOJITHKAa B MIiXKHAPOAHI TOPriBJI.
Oco0a1BOCTI IHOYTBOPEHHS B MIXKHAPOTHOMY MAapKeTUHTY. [IOHATTS CBITOBOI LiHU
Ta 0co6mMBOCTI i popmyBanns. [ligxoau 10 HIHOYTBOPEHHS HA 30BHIIIHIX PUHKAX.
CBITOBI 1[IHM B yMOBax I1o0ani3alli 1 eJeKTpOHi3alli CBITOrOCHOIaPChKUX 3B’ SI3KiB.

YACTHUHA 3. MAPKETHUHI'OBA NNOJITUKA PO3INOALTY

3.1. CyTHicTh i 3HAYeHHS] MAPKETHUHIOBOI MOJITUKHN po3noaiay. CyTHICTh
Ta OCHOBHI 3aBJaHHS MapKETHUHIOBOI MOJIITUKU PO3MoALTYy. MapKeTHHIoBa MOMITHKA
po3n0o/iiny Ta 30yTOBa MOJITHKA MIPUEMCTBA: OCHOBHI 3aX0/I1 Ta €JIEMEHTH.

3.2. Toapuuii pyx i ympaBiainua HuM. ToBapHHMH pyX SK CKJIaJ0Ba
MOMITUKK  po3noauty. Kanamu po3noauly y  MapKETHHMOBOMYHCEPEIOBHILI
MIAIPUEMCTBA. 3MICT Ta €JIEMEHTH YIpaBiIiHHS TOBapopyxoM. [lnanyBanHs cucremu
ToBapopyxy. OpraHizaiis, aHaii3 Ta KOHTPOJIb TOBAPHOIO PYXY.

3.3. Po3noain Ha npomuciioBomy nignpuemMcrBi. EKoHOMIYHMI 3MiCT, BUAH
1 ¢QyHKUII poO3NOAUTY Ha MIPOMHUCIOBOMY HianpueMcTBl. OpraHizaiiiiHi OCHOBHU
posnoainy. Tapa Ta ymakoBka y po3noaium mnpoaykiii. CkiagyBaHHS TOBapiB SK
bynK1is po3noaiuty. Oprasizallis TPaHCIOPTHO-EKCIISTUIIIHHOTO 00CTyrOByBaHHS.

3.4. OnToBa ToOpriBis B KaHajgax po3mnogiry. CyTHICTb, BUIU 1 (PYHKINT
OonTOBOi TOpPTiBdil. Poyib 1 3HA4YeHHS OMTOBOI TOPTiBII TPHU PO3MOJILII TOBAPIB.
Opranizaiiiiia CTpyKTypa OMNTOBOi TOPTiBii. PO3MIIIEHHS ONTOBUX MiAMPUEMCTB.
Opranizaiiiss Ta JOKyMEHTaJbHE O(GOPMIICHHS ONTOBHX 3aKkyrmiBesb. CyTHICTH Ta
OCHOBHI METOJI ONITOBOTO MPOJIaXKy TOBAPIB.

3.5. Po3apiOna Toprisias B kaHajgax posnoniny. [lonsarrs, cknan 1 pyHKii
po3apiOHO1 Toprieii. PaKTOPH PO3BUTKY PO3APiOHOT TOProBOi MEpexi, ii poib Ta
3HaueHHd. Opradizaiis TOBapOINOCTAYaHHS TOBApIB MIAIPUEMCTB PO3APIOHOI
toprisii. Oprasizaiis Npoiaxxy TOBapiB y CUCTEMI PO3APIOHOT TOPTIBIIi.

3.6. /lep:xaBHa 3aKymiBJisi Ta Jep:KaBHe 3aMoBJieHHs. [IpaBoBi OCHOBHU
CUCTEMU JIEpKABHUX 3aKYIIIBEJb Ta JAEP>KaBHUX 3aMOBJIeHb. Opranizaiis Jep>KaBHOI
3akymiBil. Cucrema AepX aBHOTO Harjisay, KOHTPOJIIO Ta KoopAauHauli y cdepi
3akymiBenb. OpraHizailis AepKaBHUX 3aMOBJICHb.

3.7. Bub6ip MapkeTHWHroBOi mNOJiTMKM i KaHaJiB po3noaity. Bubip
MapKEeTUHTOBOI TMOJITUKA po3noniny. Bubip kanamy posmoaury. Crparerii
MapKETUHTOBUX KaHaJiB SK OCHOBa (DOpMyBaHHS MAapKETHHIOBOi MOJITUKU
posnoaity. dopMyBaHHS ONTHUMAIbHUX KaHaNiB posmnoaury. OIiHKa pe3ynbTaTiB
TISTTBHOCT1 KaHATY



YACTHUHA 4. MAPKETUHT OBA ITOJIITUKA KOMYHIKAIIH

41, Komynikauii B cucreMi MapkeTHHTy. MapKeTHHTOBI KOMYHIKaIIii:
CYTHICTb, U, 3aBaaHHA. (OcoOJUMBOCTI 3aCTOCYBaHHS Teopii KOMYHIKallii
y Mapketunry. Hopmu, mnpaBuia Ta 3aKOHOJAaBYl OCHOBU MAapKETUHTOBOI
ITOJIITUKH KOMYHIKAIlIM

4.2. PexnamyBaHHsl TOBapy. 3MICT, LU, 3aBJaHHS NPUHLUIUA PEKIaMHU.
[InanyBanHs  pekJaMHOI  JisIbHOCTI  BUpOOHHKA. (OCOONMBOCTI  CTBOPEHHS
€(heKTUBHOTO PEKIAMHOTO 3BEPHEHHS

4.3. CtumyioBanHs 30yTy. Knacudikariis 3axomiB CTUMYIIIOBAHHS MPOJIAKY
ToBapiB. OcOOIMBOCTI 3aCTOCYBaHHSA CTHUMYIIOBaHHs 30yTy. [lmaHyBaHHsS 3axomiB
CTUMYJIIOBaHHS 30YTY.

4.4. Opranizauia po6otu 3 rpomajacbkicTio (madJuaik puieimn3). Pobora 3
KOHTaKTHUMH ayautopisMu. Jleski crneuudiuni 3axond 3 MNa0MIK  PUIICHIIHS.
[TomiTruHa pekirama Ta ii 0cOOIUBOCTI.

4.5. Pexnama Ha micui mpoaaxky. Knmacudikaiiss pexiamMHuX 3aco0iB, iXHE
OIliHIOBaHHS Ta BUOip. [laHnyBaHHS peKIaMHOI IsTTbHOCTI TOPTOBOTO MANPUEMCTBA.
Oco0mMBOCTI peKIaMy Ha MICI ITPOAAXKy HMOCHYT.

4.6. Ilpamuii mapketunr. [Ipsmi momToBl pekyiaMHi BiANpaBieHHs. 3MillIaHi
3aco0u mpsAMOro MapkeTHHry. (OcoOJMBOCTI MPSIMOTO MapKETUHTY TOBapiB
BUPOOHUYOTO Mpu3HaYeHHs. CydacHi TEXHOJOTIT IPSIMOTO MAPKETUHTY .

4.7. Oprani3zanisi BUCTABOK i sipMapkiB. [[puilHATTA pilieHHsA PO y4acTh y
BHUCTaBI (sipMapky). Opranizaiisi yyacTi MiJNPUEMCTBA Y BUCTABKaxX Ta sipMapKax.
PoGota BuctaBku (spMapky).

4.8. TlepconajbHuii mpoaaxk ToBapiB Ta mocayr. [lcuxornoriuni OCHOBHU
KOMYHIKaIIiil B IPOILIeC] MePCOHATBLHOIO MPoiaky. MoJieb MepCOHaTbHOIO POIaKy
ToBapiB 1 mochyr. Oprasizamis e(QeKTUBHOTO TMEPCOHATBHOTO  MPOAAXKY.
3acTocyBaHHs 0araTopiBHEBOr0 MapKETHHTY Ta HOTO OCOOJIMBOCTI

4.9. Dbpengunr. bpeHIuHT SIK  €JEMEHT MapKETUHIOBOI  TOJITHUKH
KOMyHiKariii. MeToquka po3poOfieHHsT Ha3BU OpeHjaa. YNpaBlIiHHA aKTUBAMHU
OpenHma. ApXiKTypa CTBOPEHHS OpeH/a.

4.10. CnoucopyBannsi. Krnacudikaiis CHOHCOPYBaHHS Ta oOpraHizaiis
MapKeTUHTOBUX  3aXO/diB 31  cHoHcopyBaHHA. lIpoBeneHHs  kammadii  3i
CIIOHCOPYBaHHSI.

YACTUHA 5. MAPKETHUHI'OBI JTOCJIIKEHHSA

5.1. Cucrema MapKeTMHIOBHMX J0CHiIKeHb. CyTHICTb, POJb, META, IPEAMET
Ta O0’€KT MapPKETHUHTOBUX JOCHIKeHb. (OCHOBHI 3aBJaHHS 1 MPUHIUIN
MapKETUHTOBUX JOCTiKeHb. CTpyKTypa Ta aJIrOpUTM TPOIECYy MapKETHHTOBUX
IOCHIKeHb.  Bumm — MapkeTWHroBux  jgociipkeHb.  Opraxizamiiini  ¢hopmu
MapKETUHTOBUX JIOCIIIKEHb.

5.2. Mapkerunroa iHdopmanisi. [IoHATTS Ta 3HAYEHHA MAPKETHUHIOBOL
iHdopmarii. Buan mapkerunroBoi iHdopmartii. [lepeBaru Ta HeMOMIKA BTOPUHHOI 1
NEPBUHHOI MapKeTUHroBoi 1HopMarii. Jxepena MapkeTHHTroBoi iH(opmarii.
[Ipouec 300py Ta iHTepmperanii MapkeTuHroBoi iH(opmamii. Meronu 360py
NEepBUHHOI 1H(OpMALIli: OMUTYBaHHS, CIIOCTEPEXKEHHS, EKCIIEPUMEHT, IMITaIli.
[TpaBuita po3poOKH ONMUTYBAIBHUX JIUCTKIB. MapkeTUHroB1 1HGOPMAIlIiHI CUCTEMH.
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5.3. MapKkeTHHIOBI 10CIII)KEHHSI PUHKY.

[ToTeHiitHuii, MOCTYMHUMN, LUIBOBUHA PHUHOK Ta PUHOK NPOHMKHEHHS. CyTHICTH
MICTKOCTI pUHKY. PeanbHa 1 MoTeHIiitHa MICTKICTh pUHKY. PUHKOBE arperyBaHHs i
cerMeHTyBaHHs. O3HAaKU CErMEHTYBaHHS PUHKY, iX BUOip. THUIM LITLOBUX PUHKIB
nignpueMcTBa. KoH’ IOHKTypa pUHKY: CYTHICTb, €JI€MEHTU JOCIiIKEeHb, MOKA3HUKHU.
[IporHo3 TOBapHOTO PUHKY: CYTHICTh, aJITOPUTMH, BUMOTH. [IpOorHO3HI AOCTIIKEHHS
30yTy: CYTHICTh, YAHHUKHU, HEKUJIBKICHI Ta KIJTbKICHI METOIN JOCTIKCHb.

5.4. MapkeTHHIOBI JA0CJTiKeHHS] KOHKYpeHUii Ta KOHKypeHTiB. CyTHICTh
KOHKypeHuii, 11 ¢yakuii Ta Buau. HemobpocoBicHa koHKypeHIlis. 3akoH YKpaiHu
«IIpo 3axuct Big HEHOOpPOCOBICHOT KOHKypeHIii». Ctparerii KOHKypeHIi 3a
M. IToptepom Ta @. KoTtnepom. AHami3 KOHKYPEHTHOTO CEPEAOBHUIINA IUIIXOM
BUBUYEHHS [1i Horo m’steox cui (3a M. [loprepom). JlocmikeHHS] KOHKYPEHTHUX
CUTyalliil: 4YUCTOI, OJIrONOJIbBHOI Ta MOHONOJBHOI. AHaN3 KOHKYPEHTHOIO
cepenoBuilia. Pi3HOBUAM KOHKYPEHTIB MIANPUEMCTBA. AHaN3 KOHKYPEHTIB:
o0’eHaHUI aHaNi3 rajgy3l ¥ pUHKY, BUBYEHHS CTPATETIYHUX TPYI MiIMPUEMCTB;
OI[IHKA CUJIbHUX Ta CJIA0KUX CTOPIH KOHKYPEHTIB 1 BU3HAYCHHS PeaKIlii KOHKYPEHTIB.

5.5. MocaiakeHHs] MOBeXiHKH cno:kuBavyiB. CyTHICTh TOHSATTS «IOBEIIHKA
cnoxkuBava». OCHOBHI MOJIEJI1 MOBEIHKU CIOXKBaviB. [Ipoiiec MpUAHATTS pillIeHHS
PO KYIIIBIIIO, HOTO OCHOBHI eTanu Ta BapiaHTH. CUTyalliiiHI BIUIMBU Ha MpPOIIEC
NPUIHATTS PIMIEHHS MPO KYyMIBIO. YHMHHHUKU 30BHIIMIHHOTO BIUIMBY Ha MOBEIIHKY
CIO’KMBaYiB: MAPKETUHIOBUI BILUIUB, KYJIbTYypa, COLlIaIbH1 KJIACH, pePEPEHTHI IPYIIH,
ciM’sl, ocoOMCTUH BIUIMB. YHMHHHUKM «YOPHOI CKPUHBKW»: NOTPEOH, LIHHOCTI,
noOakaHHs,, MOTUBH, OCOOUCTICTb, CIIOCIO JKUTTS, CHPUNHSTTS, 3aCBOIOBAHHS, PU3UK
KYIBJIl, OpI€HTAallis, Ti3HABaIbHI eMoIlli, JaucoHaHcu. KuIbKICHI 1 SIKICHI
JOCJIIIPKCHHS TTIOBEIIHKHU CIIOKUBAYIB.

5.6. JlocaigkeHHs1 KOHKYPEHTOCHPOMOKHOCTI mianpueMmcrBa. [loHATTS
KOHKYPEHTOCTIPOMOKHOCTI. [limxomu 10 BH3HAYEHHS KOHKYPEHTOCIIPOMOXHOCTI
MANPUEMCTBA: 3 TOYKH 30py KOHKYPEHTHHMX TIE€peBar; aHaii3 CHJIbHUX Ta CIa0OKUX
CTOpIH; CTPYKTYPHUW MIAX1A;, (PYHKIIOHATBHUN MIAXIJ; y3araJIbHIOIOUWN X1
OaJibHa OIlIHKAa KOHKYPEHTOCHPOMOXKHOCTI. OpraHizalfiiiHi 3aXxoju, CIpsIMOBaHI Ha
M1BUILEHHS KOHKYPEHTOCTIPOMOYKHOCTI MMiIMPUEMCTBA.

5.7. IliagroroBka Ta mpe3eHTAlis MiICYMKOBOI0 3BITYy MPO JO0CJiIKEHHS.
OCHOBHI BMMOTH [0 3BITY MpPO pe3yJbTaTH MApPKETUHTOBHUX AOCIHIHKEHb. 3MICT
OCHOBHMX YaCTHH MUCHMOBOTO 3BITY. [IpaBuia miAroToBKU Ta MPeaCcTaBICHHS 3BITIB.

YACTHHA 6. CTPATEI'TYHU MAPKETHHI

6.1. CytHicTh i cdepa crpareriunoro mapkerunry. IlepeqymMoBH pO3BUTKY
CTpaTeriuHoro MapkeTuHry. llpeameTr, NpuHIMIM Ta 3aBJaHHS CTPATETIYHOTO
MapkeTuHry. OCHOBHI KaTeropii crpaTerivHoro mMapkeTunry. [ToHATTS «cTpaTerisy.
PiBHi popmyBanus ctpareriii. Kmacudikaiiss mapkeTHHroBux crpateriil. [ToHATTS 1
3MICT KOPIOpPATHUBHOI CTparterii. XapakTepUCTHKAa KOPIMOPATUBHUX CTpaTETii
mignpueMcTBa. Miciie  CTpaTeriyHOTO MApKETHHTY B CHUCTEMi  yIPABIIIHHS
MITPUEMCTBOM.

6.2. Crpykrypa cuHCTeMH CTPATeriyHOr0 MAapPKETHMHrYy. AHaJi3
MAPKETHHIOBOro cepeaoBuiia. OCHOBHI €JIEMEHTH CHCTEMHU CTPATETriyHOTO
MapKeTuHry. Buznauenns micii nignpuemcrsa. @opMyIitoBaHHS METH Ta BU3HAYEHHS
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miged 1 3aBgaHb  mianpueMcrBa.  DakTopu Makpo- Ta  MIKpOCepeIOoBHIIA
nignpueMctBa. [Iposeaenns SWOT-ananizy. [Iposenennss PEST-ananisy.

6.3. Crparteriuna cermeHTalliss pUHKY. 3HAYCHHS 1 BUJIM CETMEHTAIlli pUHKY,
il mepeBarn ¥ Hemoniku. dakropu Ta KputTepii cermentarii. Ilporec npopeneHHs
CerMeHTallli puHKy. Bu3HaueHHs HUIbOBOrO pUHKY. OILIHIOBaHHSA JOCTYITHOCTI Ta
NOTeHIlaly pUHKY. Metoauka BUOOpY IUIbOBOro puHKY. CTparterii OXOIUICHHS
punKy. Kputepii npuitHsITTS ocTarounux pimeHs. Ctparterii HeaupepeHiiiioBaHoro,
IUQEpeHIIHOBAaHOTO Ta KOHIICHTPOBAHOT'O MaPKETHHTY .

6.4. Crparerii audepennianii Ta NO3ULIOHYBAHHA TOBapy Ha PHHKY.
MapkeTuHroBi ctpaterii gudepenttiaitii: 3MicT Ta OCHOBHI Buau. OCHOBHI HaIIPSIMKH
mudepenmiamii 3a @. Kotnepom Ta M. [loprepom. CyTHICT, TO3UITIOHYBaHHS.
[ToObynoBa mo3umiiiHoi cxemu. Crparerii mno3umionyBaHHs. [lomunku npu
MO3ULI0HYBaHHI.

6.5. MapkerunroBi crparerii 3pocranHs. CyTHICTh 1 KiIacudikaris
MapKETUHIOBUX CTpaTerii 3pocTaHHs. MapKeTUHIOBI CTpaTerii INTEHCUBHOTO POCTY.
MapkeTUHroBi  CTparerii  IHTETPaTUBHOTO pOCTy. MapKeTHHroBi  cTpaTerii
nuBepcudikarii.

6.6. Ynpasiainaa mnoptdenem Oi3Hecy y CTpaTerivHOMy MApPKETHHIY.
[Toprdens Oi3Hecy. 3arasibHa XapaKTEPUCTHKA METOAIB 1 METOIUKU PO3pOOKU
cTparerii. Marpuusg bocTOHChKOT KOHCYnbTaTHBHOI Ipynu. Matpuus “Mak-Kinci —
Jlxenepan Enextpux”. Mogens “Aptyp . Jlittin”/xurreBoro mmkiy - ADL/LC.
SPACE-anamnis.

6.7. ®yHKHioHAJbLHI MAPKETHHIOBI cTpaTerii B Mexkax MapKeTHHIY-MiKc.
XapakTepucTUKa TOBAPHUX CTparerid mianpuemctBa. L[iHOBI cTparerii Ta ILiHOBI
edektu. Ctparerii po3noauty. Ctparerii mpocyBaHHS.

YACTHHA 7. MAPKETUHI' OBAI MEHE[)KMEHT

7.1. CyrtHicTb i MeTO0H0JIOTiYHi OCHOBM MAPKETHHIOBOI'0 MEHEIKMEHTY.
CyTHICTh Ta OCHOBHI TIOHSTTS MapKETUHIOBOI'0 MEHEKMEHTY, MOT0 Il 1 3aBJaHHS.
EBostonist KOHLEMNIIT MapKEeTMHTOBOTO MEHEIKMEHTY. XapaKTEepHUCTUKA MpPOLECy
MapKETUHTOBOTO MEHEKMEHTY

7.2. @opMyBaHHSI MAPKETHHIOBOI CTPATerii i MJIaHyBAHHS MAPKETHHIOBHUX
nporpam. CyTHICTb MapKETHMHTOBOTO TUIAaHYBaHHS, WOTO 3aBJaHHSA 1 MPUHIIMIIH.
dopMyBaHHS MapKETHHrOBOI cTparerii ¢ipmu. IlnanyBaHHsS mporpaM MapKETHUHTY.
MapxkeTuHr y ckiiajii 613Hec-TIany MiANnpUeEMCTBA.

7.3. YnpapiiHHSI CKJQJ0BUMH KOMILUIEKCY MapkeTuHry. CyTHICTb
MapKETUHIOBOI TOBAPHOI MOJITUKU. YTPABIIHHSI TOBAPOM 1 HOTO >KUTTEBUM IMKI.
MapkeTuHroBe ymopaBiIiHHS Yy cdepi MNOCIyr. YOpaBliHHS LIHOYTBOPEHHSIM.
[HiIIFOBaHHS 3MIHU IIiH 1 peakilis Ha IIHOB1 3MIHU. YTIPaBIiHHS PO3IMOIJIOM TOBAPIB.
VYropaBaiHHS KaHamaMyd — PO3MOALTYy. MapKeTUHroBa JIOTICTHKA. Y TIPaBIIHHS
KOMILJIEKCOM MapKETUHTOBUX KOMYHIKAIIIH.

7.4. Opranizanis mapketuHry Ha miampuemctBi. CyTHICTH Ta OCHOBHI
NPUHIIUIIK OpTaHi3allii MapKeTUHTY Ha MiANpUEMCTBI. MapKkeTHHroBa opraHizamiiHa
CTPYKTypa MiANpHEMCTBA. Buau oprasizaiiifiHUX CTPYKTYp. 3a€MOMIS CTPYKTYp
MapKeTUHTy 3 I1HIMMH TiAgpo3ainamu. CTpyKTypa YHpPaBIiHHA MIANPUEMCTBOM,
OpIEHTOBaHA HA MAPKETHUHT (CIOXKUBAYIB).



7.6. Konrtpoab MapkeTuHroBoi JisiiibHocTi. CyTHICTB  KOHTPOJIIO
MAapKeTHHTOBOI  MiSUTBHOCTI  mianpueMcTBa. CucrtemMa 1 MOpolec KOHTPOJIO
MapKETUHIOBOI NIsIbHOCTI. CTpaTeriuHuii KOHTPOJIb MAPKETUHTY .
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