
How to effectively set up and manage One-Stop-Shops 

How to guide homeowners through the renovation process 

Knowledge of technical, financial, legal, and social aspects of home renovation 

Practical understanding of renovation funding and available grants 

 Digital and soft skills (e.g., conflict management, mediation)

Public administration employees (municipalities, regions, energy agencies)

Technical experts, lawyers, economists, and social advisors

Professionals engaged in the energy transition of buildings

Who is this training for? 

What will you learn in this course? 

What is BUSHROSSs? 
The Building Up Skills for
Home Renovation One-Stop-
Shops (BUSHROSSs) project aims
to enhance the qualifications of
professionals involved in energy-
efficient renovation of
residential buildings. We offer
modular training courses for
different professional groups to
help establish and operate One-
Stop-Shops (OSS) that assist
homeowners in their renovation
journey. 

How is the training structured?
MOOC – Online Course: Flexible modules tailored to different specializations 

Microcredentials: Earn certificates recognized across Europe

Train-the-Trainers: A dedicated program to prepare OSS trainers

JOIN US AND BECOME A LEADER IN THE ENERGY TRANSITION IN YOUR COMMUNITY! 

COURSE START: 2026   AVAILABLE IN MULTIPLE LANGUAGES  WHERE? ONLINE

BUILDING SKILLS  FOR SUSTAINABLE HOME RENOVATION!  
TRAINING FOR EXPERTS AND FUTURE ONE-STOP-SHOP ADVISORS 


