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1. Course description: Social Management

Field of knowledge, specialty, academic program, academic degree

Academic degree Bachelor
Specialty 073 Management
Academic program Management

Characteristics of the academic discipline

Kind Selective
Total number of hours 150
The number of ECTS credits 5
The number of content modules 2
Course project (work) (if available)

Form of control Exam

Indicators of academic discipline for full-time and part-time forms of study

Full-time study Part-time study
Year of preparation 4
Semester 7
Lections 15 h. h.
Practical classes 30 h. h.
Laboratory classes h.
Independent study 75 h. h.
Individual classes h.
The number of weekly classroom 3h.
hours for full-time study




2. The purpose and objectives of the Discipline

The purpose of the discipline is to provide students with fundamental and systematic
knowledge of social management as a complex social phenomenon and a key factor in
streamlining modern social life.

Getting acquainted with the essence of social management is a meaningful step of the
educational program "project management". The thematic content of the discipline
includes theoretical and methodological foundations of social management, in
particular, finding out ways and means of sociological analysis of various management
phenomena and processes that unfold at different levels of social organization of public
life. Creative tasks, individual and group work form learning skills in the paradigm of
modern education.

The task of studying the discipline is theoretical and practical training of students on:

1) obtaining thorough knowledge of the objective laws of the functioning of the
social management system, as well as skills of their practical use;

2) acquisition of professional skills to apply the methodological tools of the theory
of social management for the analysis of organizational and managerial phenomena and
processes in social organizations;

3) mastering the content of basic terms, concepts and categories of social
management;

4) understanding the objective nature of the laws and patterns of social
management, the objective conditionality of its principles and functions;

5) mastering a set of methods, forms and mechanisms for managing social
processes and phenomena at the micro and macro levels of modern society;

6) expanding the professional horizon of opportunities, nature and ways to measure
the effectiveness of social management at different levels of organization of social life
of society.

As a result of studying the discipline the student should know:

» Theoretical foundations of sociology, modern sociological research projects,
sociological approach to the analysis of social phenomena

Upon completion of the discipline the student should be able to:

= Work with sociological data, read professional sociological publications and
formulate ideas. Also, gain skills application of data collection and analysis
methods; group work and public discussion.

Acquisition of competencies:

General competencies:
GQ 1. Ability to exercise one's rights and responsibilities as a member of society,
to realize the values of civil (democratic) society and the need for its sustainable
development, the rule of law, human and civil rights and freedoms in Ukraine.
GQ 2. Ability to preserve and increase moral, cultural, scientific values and
increase the achievements of society based on understanding the history and



patterns of development of the subject area, its place in the general system of
knowledge about nature and society and in the development of society,
technology, use different types and forms of physical activity for active recreation
and a healthy lifestyle.

GQ 4. Ability to apply knowledge in practical situations.

GQ 9. Ability to learn and master modern knowledge.

GQ 10. Ability to conduct research at the appropriate level.

GQ 15. Ability to act on ethical considerations (motives).

Special (professional, subject) competencies:
SQ 6. Ability to act socially responsibly and consciously.
SQ 7. Ability to choose and use modern management tools.

SQ 14. Understand the principles of psychology and use them in professional
activity.



3. Program and structure of the discipline for: Social Management

Kinekicts rogua

Ha3Bu 3micToBuX JeHHa hopma 3aouna dhopma
MOJYJIIB 1 TEM THKHI | yCbOTO y TOMY YHCII yChOI'O y TOMY YHUCII
a | n | nab | iH7g | c.p. A | n | mab | iHxa | c.p.
1 2 3 41 5] 6 71 8 9 1011 ] 12 | 13| 14

Module 1. INTRODUCTION TO THE THEORY OF SOCIAL MANAGEMENT

Topic 1. Scientific 2 |3
status and subject of
social management

Topic 2. Historical 2 |4
stages of development
of social management

Topic 3. Scientific 2 |4
paradigms and
concepts social

management

Topic 4. The social 1 |4
nature of social

management

Total, Module 1 7 |15

Module 2. METHODOLOGICAL, ORGANIZATIONAL AND TECHNOLOGICAL PRINCIPLES OF
SOCIAL MANAGEMENT

Topic 5. Laws and 1 |3
principles social
management

Topic 6. Structure and 2 13
functions of social
management

Topic 7. Information 2 |3
software for social
management

Topic 8. Management I |3
decision making in
social management

Topic 9. Criteria of 2 13
social management
efficiency

Total, Module 2 8 |15

Total 15130

Icrimt/ Exam 6

Total, hours 51




4. Topics of seminars

No Name topics Number
s/n hours
1
2

5. Topics of practical classes

No Name topics Number
s/n hours
1 | Scientific status and subject of social management . 3
2 | Historical stages development social management 4
3 | Scientific paradigms and concepts social management 4
4 | The social nature of social management 4
5 | Social management system . 3
6 | Laws and principles social management 3
7 | Structure and functions social management 3
8 | Information software social management 3
9 | Management decision social management 3
10 | Technologies social management 3
11 | Criteria efficiency social management 3
6. Topics of laboratory classes
No Name topics Number
s/n hours
1
2

7. Test questions, sets of tests to determine the level of knowledge acquisition
by students (example)

1) Define the concept of sustainable development of a society

2) Describe the prerequisites for the formation of social projects

3) Explain the relationship between social governance and social management

4) Define the subject of social management as a discipline

5) What general scientific methods being used by social management in the study
of social processes in society?

6) What special methods are used in the study of social processes and events in a
society?




7) What is the essence of cognitive, applied, explanatory and informational
functions of social projects?
8) Provide classification of social investments
9) The concept of decentralization of resources as an element of social project
10) Describe the main types of social systems
11) What are the constituent elements to form a managerial relationship?
12) What role do the principles of social projecting play in the management of
social relations?
13) Explain the goals and objectives of education reform in Ukraine or in the
country of your origin
14) Provide your own definition of social guarantees
15) What are the principles of economic methods in social projects?
16) Which ways to influence the managed object are provided by social methods?
17) Explain the content of socio-psychological means of managerial influence used
in social project
18) What ate the forms of organizational and administrative methods of social
design?
19) Discover the basic technologies of self-government of territorial communities
20) What are the mechanisms of social project?
21) Which scientific methods can be used in social projecting to achieve the goals
of the organization?
22) Explain the content of the functions of social design
23) What is the structure of a social project?
24) How are organizational relationships being formed?
25) Describe the structure of social resources of society
26) Compare the main features of social resources with other types of resources of
society
27) What ate the reasoning of a growing role of social resources in modern
conditions?
28) Describe the essence of the basic concepts of motivation and motivation of
employees
29) Identify ways to implement an effective system of motivation in Ukraine (or in
your country)
30) Explain the role of social information in the management of society
31) Optimization of information flows in social projecting
32) Explain the role of social monitoring in the information support of the social
project
33) Analysis of marketing environment of social organizations
34) Describe the sources of financial resources of social organizations
35) What is social engineering?
36) What is the essence of social technology?
37) Explain the content of the basic conditions for the technology improvement of
social processes
38) What is the effectiveness of social technologies?
39) Define the basic rules of self-management and their content
40) Moral and ethical norms of the social manager in professional activities



41) Explain the essential qualities of a leader in a social organization

42) Give a detailed description of the main instruments of social policy

43) Discover the essence of social protection

44) What are the social tools to regulate employment?

45) Describe the main ways to improve health care in Ukraine (or country of your
origin)

46) Modernization of the education system: own propositions and forecasts (on the
example of Ukraine or country of your origin)

47) Give the classification of social investments

48) The concept of decentralization of resources as an element of social
management

49) Explain the meaning of the concept of "laws of social management".

50) Describe the main types of social systems.5.

51) What is the essence of the basic laws of social management?

52) What constituent elements form a managerial relationship?

53) What role do the principles of social management play in the management of
social relations?

54) Give a meaningful description of the principles of social management

55) State the goals and objectives of medical reform in Ukraine

56) What are the principles of economic methods in social management?

57) What ways of influencing the managed object are provided by social methods?

58) Explain the content of socio-psychological means of managerial influence used
in social management?

59) In what form are organizational and administrative methods in social
management?

60) Discover the main features of self-government as one of the methods of social
management

61) What are the mechanisms of social management?

62) What scientific methods are used by social management to achieve the goals of
the organization?

63) Explain the content of social management functions.

64) What is the structure of social management?

65) On what basis are formal organizations formed?

66) How does an informal organizational structure emerge?

67) How are organizational relationships formed?

68) Describe the structure of social resources of society.

69) Compare the main features of social resources with other types of resources of
society?

70) What caused the growing role of social resources in modern conditions?

71) Describe the essence of the basic concepts of motivation and motivation of
employees.

72) ldentify ways to implement an effective system of motivation in Ukraine

73) Discover the role of social information in the management of society?

74) How is the optimization of information flows in the social management system
achieved?



75) Explain the role of social monitoring in the information support of social
management

76) Analyze the marketing environment of social organizations

77) Describe the sources of financial resources of social organizations

78) What is social engineering?

79) What is the essence of social technologies?

80) Explain the content of the basic conditions for the technologicalization of
social processes.

81) What is the effectiveness of social technologies?

82) Defining the basic rules of self-management and their content.

83) Moral and ethical norms of a social manager in professional activity

84) Explain the content of the qualities of a leader of a social organization

85) Give a detailed description of the main instruments of social policy

86) Discover the essence of social protection.

87) What are the means of regulating employment?

88) Describe the main ways to improve health care in Ukraine

89) The role of the state on the example of combating the spread of coronavirus
COVID -19 in Ukraine

90) What does the modernization of the education system in Ukraine include?

8. Teaching methods

Combination of lectures and practical classes according to the schedule.
Presentations and graphic data for better mastering of educational materials are
developed. In particular, the use of materials from universities in the United States and
Western Europe, obtained through training programs (FEP, Erasmus+ and others).
Conducting business games and case studies. Providing information from own
practical experience, analysis of current legislation of Ukraine on the regulation of
social relations in society. Additionally, independent processing of individual tasks.

Throughout of the semester students develop a social project, as a practical case.
It includes logical steps, from business and social idea and with the final presentation
of a business model.

9. Forms of control

Criteria for assessing the implementation of educational tasks is one of the main
ways to test the knowledge, skills and abilities of students. When evaluating tasks, the
completeness and correctness of their performance should be taken as a basis. The
following skills and abilities of students should be taken into account:

= differentiate, integrate and unify the acquired knowledge;

= to present the material logically and consistently;

= use additional literature.
There are two intermediate forms of monitoring student performance, after completing
the topics of content modules 1 and 2. Final test (exam) at the end of the semester.



10.Distribution of points received by students

Assessment of student knowledge is on a 100-point scale, to be translated into
national system in accordance with Table 1 "Regulations on examinations and tests in
NULES of Ukraine" (Order dd. 27.12.2019 Ne 1371)

Students ratio, points National evaluation
Exams Tests
90-100 Excellent Accepted
74-89 Good
60-73 Satisfactory
0-59 Non-satisfactory Not accepted

To determine the rating of the student (listener) for mastering the discipline Ryuc (up
to 100 points), the ratio obtained for attestation (up to 30 points) to be added to the
rating of the student for educational work Rup (up to 70 points): R suc =R up + R ar

Students who have successfully completed the discipline, fulfilling all the requirements
of the working curriculum, are awarded ECTS credits for the discipline. ECTS credits
are recorded in the journal of rating assessment of student knowledge.

11.Methodical support

Educational and methodical complexes of studying disciplines (work programs,
illustrative materials, presentations, lecture courses).

12.Literature:

Basic:

1. bonoHchkMil mpoliec: TeHaeH i, mpooaemu, nepcnektuBu. Yki. B.IL. bex, FO.JI.
Maninoscekuii; 3a pen. B.II. Angpymenka. K. : HITY im. M.II. Jlparomanosa,
2004. 221 c.

2. bopenpbka H.II. CormianpHuil 3aXHCT HAaCEJICHHS Ha Cy4YyaCHOMY e€Talli: CTaH 1
npobaemu: MoHorp. Jonensk: Autpa, 2002. 352 ¢

3. Tamumpkuii B.M., IlpuBanos FO.O., Yenypxko I'.I. [ToBeninkoBi cTparerii Ha pUHKY
npami Ykpainu. 3a pea. FO. Caenxo. K.: I «®omianty», 2011. 227 c.

4. Tancm T. CoulanpHa TNOJNITHKA Ta coliajJibHE 3a0€3MEYeHHs 3a PUHKOBOI
exonomikd. K. : OcaoBn, 2006. 237 c.

5. Kpenicos A.lL., [Tanuenko €.1"., KpenicoBa B.A. MenemxmenT 11 kepiBHUKIB. K.:
T-Bo «3nannsa»; KOO, 2009. 556 ¢

6. Jlykamesuu M.II., TynenkoB M.B. MeHexMEHT couianbHOI pOOOTH: Teopis 1
nmpakTuka : HaBd. rocio. K. : Kapasena, 2007. 296 ¢

7. Jlyxamesuy H.I1. Camomenemxment. Teopus u npaktuka: yue6. K.: Huka-Llentp,
2007. 344 c.

8. JlykameBuy M.II. IuHOBamiiiHi  comiambHI  TEXHOJIOTII  TpodeciifHOTO
caMoBHU3HauYeHHs ocobucTtocti: HaBy. nocio. K. : ITIK JC3VY, 2005. 141 c.



9. Pyxencekuit M.M. CorianbHuii MEHEIPKMEHT : HaBualibHUM mociOHuk. K.: IITK
JC3Y, 2011. 255 c.

10.CxypariBcbkuit B.A., [Tamiit O.M. OcHOBU coIliaiabHOi MOTITUKK: HaBY. 1ocio. K. :
MAVTI, 2002. 200 c.

11.Cypmin FO.IIL., Benztopa LII. Couionoris ynpasmiuaas : miapyd. K. : Ocsita
VYkpainu, 2012. 686 c.

12.TynenkoB M.B. OpranizaiiiifHa B3a€MOJisl B CUCTEMax COIIAJIbHOTO yIPaBJIiHHS
(comionoriynuii ananiz): monorp. K.: ITIK AC3VY, 2015. 222 c.

13.TyneaxoB H.B. Beeaenue B Teopurio U MpakTUKy MEHEKMEHTA: yueOHOE TTIOCOOHE.
K.: MAVTI, 2008. 136 c.

14. TynenxoB M.B. CyuyacHi Teopii MeHemxMmeHTy: HaBy. nociOnuk. K. : Kapagena,
2007. 303 c.

15.1lleBuyk I1.1. Comianbna nomituka. JIsBiB: Cait, 2003. 400 c.

16. 5l pemenko O.0O. ComianpHa TMOJITHKA: TEOPETUKO-METOI0JOTIYHI OCHOBHU
JOCIIJKEHHS MpolieciB (opMyBaHHs Ta €()EeKTUBHICTh peanizaiii : MoHorpadis.
Crarti. Buctymu. Iareps’o. K. : [n-T exon. ta mporaosy HAH Vkpainu ; YIC]] im.
Onexcanapa SApemenka, 2006. 480 c.

Jonarkosa:

1. bypera B.B. ConuanbHo-aJieKBaTHBIA MEHEIXMEHT: B mouckax HOBOHU
napaaurmel : MoHorpadus. K.: Axamemus, 2001. 272 c.

2. T'apkaBenko C.C. MapkeTuHr: mapyd. [JUisi CTyJ. €KOH. CIeIliaj. BWII. HaBY.
3aknafaiB]. K. : Jlibpa, 2002. 708 c.

3. Hpyxkep I1. Dunuknonenus Mmenemxmenta. M.: Bunbsamc, 2006.

4. JlykameBuu M.IIL., TynenkoB M.B. MeHemKMEHT colliagbHOi poOOTH: Teopis 1
npakTuka: HaB4. nocioHuk. K.: Kapasena, 2007. 296 c.

5. Meckon M. OcHOBBl MeHeKMeHTa: mep. ¢ aHri. / M.Meckon, M.Ans0epr,
®.Xenoypu. M.: Jleno, 1992. 702 c.

6. Cypmun IO.I1., TynenkoB M.B. Teopus couuaibHbIX TEXHOJOTHH: Yyueol.
ITocobue. K.: MAVII, 2009. 608 c.

7. ConuanbHbId MEHEHKMEHT: yueOHuK /1t By30B moj pen. C.J1. MnbenkoBoii. M.:
FOHUTH, 1998. 271 c.

8. Cormmonorusi ynpasnenus: yueOHuk noa pen. B. U. bammakosa, B. H. Kusizena,
P.B.JIenbkoBa. 2-e¢ uza. M.: FOpaiit, 2016. 360c.

9. Cypwmun O.I1., TynenkoB H.B. Teopus cormmansHbIx TexHonorui: yued. [Tocodue.
K. : MAVII, 2004. 608 c.

10.Tomenko XK.T. Coumonorus ynpaBieHus: y4eOHUK W mpakTukym. M.: W3n-Bo
FOpaiit, 2015. 304 c.

11.Tynenko M.B. KonuentyanbHi 3acaau opraHizalilii Cy4acCHOTO MEHEIKMEHTY:
Mownorpadis. KuiB-Hixkun: TOB «BumaBauntso «Acnekt-Ilomirpad»», 2006.
312 c.

12. TynenkoB M.B. PanioHanbHICTh yHpaBlliHHS B TPAH3UTUBHOMY CYCHIJIBCTBI :
monorp. K.: ITIK AC3VY, 2007. 300 c.

13.TyneaxkoB M.B., JlykameBuy M.II. Corionoris ynpapniaas. CoIioiOris.
3aranpHuit kypce: mapy4yauk. K.: Kapasena, 2011. C. 247-261.

14. TynenkoB M.B. TeopeTHKO-MeTO0JIOT1YHI OCHOBH OpraHi3alliifHoi B3aeMOJIli B
comianibHOMY yripaBiinHi: Monorpadis. Kuis: Kapasena, 2009. - 512 c.


http://www.soc.univ.kiev.ua/uk/library/teoretiko-metodologichni-osnovi-organizaciynoyi-vzaiemodiyi-v-socialnomu-upravlinni
http://www.soc.univ.kiev.ua/uk/library/teoretiko-metodologichni-osnovi-organizaciynoyi-vzaiemodiyi-v-socialnomu-upravlinni

15.TynenxoB M.B. Teopis 1 npakTuka oprasizauiinoi B3aemoii : mapyunuk. K.: [TIK
JC3VY, 2011. 468 c.

16.11laBkyn L.I'. ®@inocodis meHemkmenty. 3anopixoks: Tangem-Aprterymais, 2007.
288 c.

13.Indopmaniiini pecypcu (3a HasiBHOCTI):

1. bi6mioreka coruionoriyHoro gaxkynbrety KHiBChbKOro HaIlioHaIbHOTO YHIBEPCUTETY
imeHi Tapaca [llepuenka http:/www.soc.univ.kiev.ua/

2. Hamlonanpna 610miotreka Ykpainu iMeH1 B.1. BepHaacekoro
http://www.nbuv.gov.ua/

3. PecypcHuii 11eHTp 3 coliofiorii, XapKiBCbKUH HaIllOHAJIbHUI YHIBEPCUTET 1M.
B.H.Kapas3ina http:/www.sociology.kharkov.ua/ (enexkrponHna 616:1i0TeKa, TEKCTH
myOJtikarii, KOpUCHI MMOCHUIIAaHHS)


http://www.nbuv.gov.ua/
http://www.nbuv.gov.ua/
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