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Onuc (ucunmITing

Hapuanpna mucnmminina «CTaHmapTuzaimiss Ta YIPaBIiHHSA SIKICTIO TPOAYKIID» 3ade3neuye
3aCBO€EHHS TCOPETUYHHX 3HAHb Ta (OPMYBAHHS MPAKTHUIHUX HABHKIB MOJI0 CUCTEMH 3HAHb 3 TEOPii Ta
METO/IOJIOT1 YIMpaBIIHHS SKICTIO; NMPUHIUMIIB MOOYZOBH Ta (PYHKIIOHYBAHHS CHCTEM YIIPaBIIHHS
SKICTIO; BHUBYCHHS HOPMATHBHO-TIPABOBHMX, OpTraHI3allIMHUX Ta EKOHOMIYHMX MHTaHb MI0JI0
CTaHJapTU3AIlli Ta YIIPaBIIIHHS SKICTIO.

OcHOBHI 3aBAaHHS HaBUYajabHOI AWCHUIUTIHM «CTaHgapTu3allis Ta YIOpaBIiHHSA SKICTIO
MPOAYKIIII»: PO3pOOIATH MONITUKY MIAMPUEMCTBA B TATy31 YIPABIIHHS SKICTIO; HOPMYBaTH CTPYKTYpYi
ocHOBHI mosioxkeHHs “KepiBHunrsa 3 sikocti”’; BuOupatu HeoOXimHi ctanmaptu [SO cepii 9000, cepii
14000, cepii 22000 3anexxHo Bin cnenudiKd MiATPUEMCTBA; PO3POOJIATH OCHOBHI €IEMEHTH CHCTEM
yYOpaBIiHHSA KicTIO 3a MojensMu crannapTie ISO 9001 Ta cucrem Oe3mekn XapuyoBHX MPOIYKTIB 3a
mozeisimu ctasaaptis 1SO 22000; po3po6iiaT OCHOBHI €JIEMEHTH CUCTEMH SKOCTI 3T1/THO 3 KOHIICTIITIEIO
TQM, BUKOHATH OIIHIOBaHHS MOOYIOBAHOI CHCTEMH 32 KPUTEPIIMU €BPOIEUCHKOT MpeMii 3a SKICTh;
BMITH BHOMpaTH ONTUMAILHY (GopMy 300py, aHali3y 1 0OpOOKH €KOHOMIYHUX JaHUX MPO ALUIBHICTH Y
ramxysi SKocTi 1 ()YHKI[IOHYBaHHSI CHCTEMH SKOCTi; ()OpMYyBaTH MEXaHI3M YIPaBJIiHHSI €KOHOMIKOIO
SIKOCTI.

HaBuanbHuii Matepian AUCUUILTIHU CTPYKTYPOBaHUM 32 MOAYJIbHUM MPUHITUIIOM 1 CKIIQAA€ThCA
3 TPOX HaBYAIBHUX MOJYIIIB, a caMe:

- HaBuyanbHOro Momayns Ne 1 «ba3oBi momnokeHHs Ta eranu (OpMyBaHHS Cy4aCHHX CHCTEM
YIPaBIIHHS SKICTION;

- HaBuajmpHOro monayns Ne 2 «CucreMu METONM Ta IHCTPYMEHTH YIPABIIHHA SKICTIO Ha
MTPUEMCTBI»;

- HaBYaNbHOTO MOAYNsI Ne 3 «EKOHOMIKa SIKOCT1 Ha MAMPHEMCTBAXY;

KoxeH 3 MOAyniB € JIOTIYHO 3aBEpIIEHO0, BIIHOCHO CaMOCTIMHOIO, LUTICHOIO YacTHHOIO
HABYAJILHOTO TUIaHy, 3aCBOEHHS SKOTO Tependaydae MPOBEACHHS MOAYIbHOT KOHTPOJIBHOI poboTH Ta
aHaJi3 pe3ynbTaTiB i BAKOHAHHS.
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CprKTypa KYpcy

Tema TI'opunn PesynbTaTn 3aBnanHs Ouinro-
(rexii/ HABYAHHS BaHHSA
MPAKTHYHI)
1 2 3 4
Monay.is Ne 1 «ba30Bi nosioxkeHHst Ta eranu (pOPMYBAHHA CYyYACHUX CHCTEM
yYHPaBJIHHA AKICTIO»
KepiBauirro ISO/IEC 2 «3aranbHi TepMiHU Ta [MuTanns, 10
BU3HAUYCHHS B Taly3i CTaHAapTU3alii Ta TECTH,
CYMDKHUX BHJIB JiSUIBHOCTI» - OCHOBHHUH CHTYaIlilHI
1 JIOKYMEHT 31 CTaHJapTHU3ailii TEePMIHIB I0J0 3aBJaHHs
YIpaBIiHHS ~ AKICTIO. 3Ha4eHHS OCHOBHHUX
KaTeropii B Teopii ynpaBIliHHS SKICTIO 3TiAHO 3
1. Cranpapru3aris ACTY ISO cepii 9000-2015. CytHicTb
TEpMIHOJOTIi B Tamy3i YIIPaBIiHHS SIKICTIO TOBAPIB SK BULY JISUTEHOCTI,
YIIPaBIIIHHS SKICTIO CIPSMOBAHOTO Ha BUKOHAHHS BHMOT JI0 IX
skocti. Cucremu yrpasiiHHS sKicTio. OCHOBHI
MOJIOKEHHSI Ta CIOBHUK TepMiHiB. Cucrema
HOMECHKJIATYPH TOKa3HHKIB SKOCTI MPOIYKIIil.
[ToHATIHHUN PsA  SIKOCTI: XapaKTEPUCTHKA,
BIIACTUBICTh, 3arajbHa SKICTb.
[IpoGiema sKOCTI HPOAYKIli HAa CydacHOMY [liaroroBka 20
erarni. B3aeM03B'S30K SKOCTI TOBApiB 3 YCIIXOM JTOTIOBiIEH,
Ta e(QEKTUBHICTIO PO3BHTKY HAaIllOHAJIbHOI pedepartis,
2. OcHoBHI MpOGIEMH P eKOHOMiIiI'/I, . KOHKypeHTOCHpOMO)KH“iCTIO npe3eHTauiﬁ
JHPABITIHHA AKICTIO TPOYKILT, HAIOHATLHUM MPECTHHKEM KPAiHH. JI0 ceMiHap-
3Ha4yeHHA Ta CYTHICTh YIPABIIHHS SKICTIO CBKOTO
TOBapiB. YIpaBmiHHSA SIKICTIO Ha  piBHI 3aHATTSL.
M IITPUEMCTBA. OyHknii BUPOOHUIITBA, Buxonanus
CHpPSMOBaHI Ha TOKpAIIEHHS SKOCTIMPOMYKIIii MpaKTH4-
3QJIEKHO Bin XapakTepy IISTTBHOCTI HOTO
MIIPUEMCTBA, opraHizamii, ¢ipmu. Dakropw, 3aBIaHHS,
mo ¢GopMmyloTe Ta 3a0e3MedyroTh  SIKICTb. CaMOCTIHOT
HaykxoBi ocHOBH yIIpaBITiHHS SIKICTIO TOBapiB pobotH B
Bix JleMiHTa 70 3arajlbHOTO YIIPABIiHHS SKICTIO Elearn
(TQM).
3. Mixxapomuii HOCJ‘Ii,Z[O]?HiCTI; PO3BUTKY N.I.CTO,Z[iB .i ni/:[xouiBt Hi,Z[FOT.OBIfa 20
N 70 yIIPaBIiHHS HKIC.TIO B CBiTi: Tlepesipka sKocTi JIOTIOBi e,
aicTIo 1/2 Ta BUOPOOYBAHHS, KOHTPOJIb AKOCTI (QC); pe(bepaTlB.,
cuctemu  3abesnedyenns — skocti  (QA); | mpeseHTamiit
ymnpaBiinas  skictio  (QM); 3arajibHe | JI0 ceMiHap-
ympaiinas skictio (TQM). Xapakrepuctuka CBHKOTO
eTamiB PO3BUTKY YIPABIIHHA SAKICTIO Ta iX 3aHATTSL.
yaockoHasieHHsT JloCBi ympaBiiHHS SIKICTIO B BukonanHs
pizHux kpainax cpity: CLIA, Smnonii, kpaiHax MpaKTH4-
3axingHoi €Bponu, A3ii Ta Adpuky. HOTO
3aBJaHHS,

CaMOCTIWHOI




pobotu B

Elearn
Po3BUTOK ynpaBiiHHSA SIKICTIO B KpaiHi: [TinroToBka
KOHTPOJIb SIKOCTi, OIliIHKa SKOCTi, CHCTEMHUI JIOTIOBiIEH,
MiAX1M 10 yOpaBiIiHHS SKiCTI0. PO3BUTOK cucTeM pedeparis, 15
YIIPaBIIiHHS SKICTIO HA MiJNPUEMCTBAX 3a YaciB | Mpe3eHTallii
CPCP: CapariBcbka cucrema 0e3aed)eKTHOTO JI0 ceMiHap-
IR T — 1/2 BuroroBiieHHs: npoaykuii (BBII); I'opekiBchka CBKOT'O
. . cucrema KAHAPCIIM (poc.: KkauecTBo, 3aHATTS.
JOCBIJl yIpaBIiHHS 9
axicTio HA/IGKHOCTb, PECYpC C MEPBBIX 143;@11414).; BukonaHHs
SIpocnaBcbka cucremMa HAyKOBOI Oprasizarii IIpaKTuy-
pobit i3 migBumeHHs: Motopecypca (HOPM); HOTO
JIeBiBCcbKa cuctema Oe3nedextroi npai (CBT); 3aBJ/IaHHS,
KOMIUIEKCHA CHCTEMa YIpaBIiHHS SKICTIO | CaMOCTIHHOI
npoxykmii (KCY AIT). pobotu B
Elearn
OcHoBHi enementu crpaterii TQM. YmoBu [MinroroBka
yemimHoro BrnposamkeHHs TQM. [Tpomuciosa JIOTIOBIICH,
JoriKa  3arajbHOr0  YOPAaBIIHHSA  SIKICTIO. pedepartis, 15
SlnoHchKka CcUCTeMa IUIAHYBaHHS HEOOXITHUX Mpe3eHTaIlii
marepianie ~ (MRP).  3axigma  cucrema | 10 cemiHap-
. IUTaHYBaHHS 3 ypaxyBaHHSM  MOMEHTY CBKOT'O
> Ba;;:;zz};?;mum 1/2 mepesamonienns (ROP). CI/ICTeMI/I' Just-ln-Time 3aHSITTA.
. . (JIT) ta Just-In-Case (JIC). HoBi miaxomu 10 Buxonanus
YIPaBITiHHS SIKICTIO .
YIIPaBJIIHHS JIIOJCBKUMH pECypcaMy B YMOBaXx MpaKTHY-
TQM. Opranizamis HaB4YaHHA.  Po3momin HOTO
MMOBHOBAXXCHh Ta SKOCTI TIPHU YIpaBJIiHHI 3aBIaHHS,
JIOACBKUMH pecypcaMu B ymoBax T QM. Teopis CaMOCTIHOT
IIOCTAaHOBKK  ITijIei.  Peamizaris  MeTomiB pobotu B
3arajJbHOTO YIIPaBJIIHHS SKICTIO B YKpaiHi. Elearn
Tect 10 MoayJis 1 20
Pa3omMm 3a 3micToOBHM 100
Moayjaem 1
Moayab Ne 2 «CucTeM MeTOAH TA iIHCTPYMEHTH YIPABJIHHS AKICTIO HA MIANPUEMCTBI»
6. Cucremu CucrtemHMi MiAXix A0 MpoOaeMH yNpaBIiHHS ITinroToBka
YIpaBIiHHS AKICTIO SIKICTIO TIPOAYKIIii. Mojerni cucTeM ympaBiiHHS JIOTIOBiAEH,
1/2 skicTio:  Mmojens — Delirenbayma,  MoJElb pedeparis, 20
Eriarepa-Cirinra, momens JIxypana. Teopii | mpe3eHTamii
Macnoy Tta  Mak-I"peropa. MexaHi3M | 10 ceMiHap-
yrpaBmiHHA sAKicTio mpoxykiii. [Tpwaniunu ta CBKOTO
(GbyHKIII  cuUcTeMH — YOpaBIiHHA  SIKICTIO 3aHATTSL.
npoaykmii. KoMIiekcHi cucteMu ympaBiliHHS Bukonanus
skicTio  mpoxaykiii. [lopsmok  po3poOsieHHS | TMPaKTHYHOTO
rajgy3eBUX Ta  TEPUTOPIaJbHUX  CHCTEM 3aBJaHHS,
YIpPaBIiHHA SKIiCTIO. BropoBa/pkeHHS cHUCTeM | CaMOCTiHHOI
VIOpaBIiHHSA  SIKICTEO  HA  IJIPUEMCTBAX pobotu B
VYkpainu. Elearn




7. Cucrema sIKOCTi B 3aranpHa xapakTepucTuka craHaaprtie 1SO [TinroToBka 15
crangaptax |SO cepii cepii 9000, eBomiowiss pPO3BUTKY CTaHAAPTIB JIONIOBiJeH,
9000 1/2 skocTi. CTpykrypa 6a3oBux crangaptis 1SO pedeparis,
cepii 9000. Opranizaiiis poOiT 3 BIPOBAKCHHS | IPe3eHTAIlil
crangaptie  I1ISO cepii 9000 B Vkpaini. | mo ceminap-
3a0e3rneyeHHs BIAIOBIIHOCTI CHUCTEM SKOCTI CBKOTO
cragpapram 1SO cepii 9000. PoGora 3 3aHSITTA.
rapMoHi3aIlii BITYUM3HSHMX CTaHJAPTIB Ta Bukonanns
CHCTEMH SKOCTi 3 MibKHapomHumu. CTaHIapTH | MPaKTUYHOTO
ISO cepii 9000 i TQM. 3aB/IaHHS,
CaMOCTiIHHOT
pobotu B Elearn
8. CratuctuyHi CyTHICTh CTaTHCTUYHUX METOJIB KOHTPOIIIO [MinroroBka 20
METOAH KOHTPOJTIO skocti. [lopsmoxk  30upanHHs  iHpoOpMAILii. JIOTIOBiJIEH,
SIKOCTi 1/2 Cratuctuynuii psi i oro xapakrepuctuku. Cim pedeparis,
THCTPYMEHTIB KOHTPOJIO SKOCTi: KOHTPOJbHHUN | Tpe3eHTalil
JIMCT, TicTOorpama, Jliarpama po3citoBaHH,METO/I | JIO ceMiHap-
crparudikanii, miarpama I[lapero, MpUYUHHO- CBKOTO
HaciigkoBa niarpama (IcikaBu), KOHTpOJbHA 3aHATTS.
kapra [lyxapra). [lpuanumm ix moOymgoBu Ta Bukonanns
3aCTOCYBaHHS.  BHWBUYEHHS  CTATUCTHYHHX | TPAKTUIHOTO
METO/IIB KOHTPOJIIO SIKOCTI. 3aBJaHHS,
caMoCTiIHHOT
poboru B Elearn
9. IncrpymenTn 3aranpHi monoxeHHA. [lopsimox 30mpaHHS IIntanns, 10
YIpaBIiHHSA SKICTIO Ta - BUXITHUX NaHWX. BUMOTW Crio)KvBaua 3ajIeKHO TECTH,
TIPOIIEC PO3TOPTAHHS Bim mpoditro skocti. Momens mpodiTto SKOCTI | CHUTyaIlidHI Ta
¢yuxirii sxocti (QFD) (3a H. Kano), #oro ckmamoBi. KirouoBi | po3paxyHKOBi
eJIeMEHTH Ta IHCTpyMEHTH PosropraHH: 3aBIaHHA
Oyukii Axocri. Konnemiis byanaky SIkocti Ta
eTany BIJCTEKYBAHHS «TOJIOCY CIOXHBada
mpu  Posropramni ®yskmii Sxocrti. 3B's30K
iHCTpyMeHTiB  sikocti  TQM  ta  QFD.
[TnanyBaHHS ~ SKOCTI  HPOJOBONBYMX  Ta
HETIPOIOBOJIEYNX TOBAPIB.

10. Ceprudikarrist 1/2 OCHOBHI IPUHIWIIH TPOBEEHHS cepTU(iKaiii IliaroroBka 15
CHUCTEM SIKOCTI CHCTEM SIKOCTI mimnpueMcTB. HopmatuBHa 6a3a JTOTIOBiIEH,
HiAIPUEMCTBA ans cepTU(IKalLii CHCTEM  SIKOCTI: pedeparis,

MDKHapO/Ha, perioHaibHa, HallioHanbHa. ETanmu | mpeseHTanii
MIPOBEJICHHS CepTHQIKaIlii CHCTEMH SKOCTI. o ceMiHap-
Peectp cuctem sikocTi, HOTO CTPYKTypa Ta CBKOT'0
¢ynkuii. MikHapogHa crucTeMa BHU3HAYEHHS 3aHATTSL.
pe3ynbTaTiB  OLIHIOBAHHA CHCTEM  SKOCTI Buxonanus
ISO/IES. Ceprudikamiss cHCTeM SKOCTI B | IIPAaKTHYHOIO
VYkpaini. AHaIi3 HOPMAaTUBHUX JOKYMEHTIB 3aBJaHHS,
moxo ceptudikaii cucrem KOcTi B YKpaiHi caMoCTilHOI
pobotu B
Elearn
Tect 10 Mmoayas 2 20




Pa3om 3a 3micToBUM

100

MoayJiem 2
Monayab Ne 3 «kEkoHOMiKa AIKOCTi HA MiIMPUEMCTBAX)
11. Butpatu Ha sKicTh -2 BrmmB  sikocTi Ha TpuOYTOK Ta  30UTKH [TinroToBka 25
Ta iX KIacudikaris miANpueMCTBa.  TpajuiiiHi  MigXomud 10 JIOTIOBIICH,
BU3HAUYCHHS «ONTHMAJBLHOI BapTOCTI SKOCTI». pedepartis,
CrpykTypa npubyTKiB Ta BuTpar. Kiacudikaris | Ipe3eHTawii
Butpar. OKyNHIiCT BUTpAaT Ha sKicTb. PiBHi | 10 cemiHap-
BUTpAT Ha SIKICTh MPOAYKIii. BUTpaTn Ha sKicTh CBKOT'O
i ToNiTHKa «HyNIboBOro aedekray. BimHocHi 3aHSATTSI.
YaCTKH €JIEMEHTIB BUTPAT Ha SKICTh Buxonanus
MPaKTUIHOTO
3aBJIaHHS,
CaMOoCTiIHHOT
pobotu B
Elearn
12. O6uik BUTpaT Ha 1/2 Anroput™ pisutbHOCTI 1I0m0 (inancyBanus | Iliaroroska 20
SKicTh B yMoBax T QM BHUTpAT Ha sKicTh. OCHOBHI 33124l BUMIPIOBAHHS JOTIOBizIEH,
BUTpAT Ha SKiCTh. BUTpaTH Ha BiANOBIAHICTD, TX pedepartis,
crpykrypa. Butpatu Ha KoHTpOsb. HopMaTuBHi | IIpE3eHTaLlH
JIOKyMEHTH 110710 30MpaHHs Ta aHaui3y BATpar | O ceMiHap-
Ha SKICTh CBKOT'O
3aHSATTSI.
Bukonanns
MPAaKTUIHOTO
3aBJIaHHS,
caMOCTIilHOI
pobotu B
Elearn
13. AymuT siKoCTI Ta 1/2 IligroroBKa O 30BHINIHLOTO AYAWUTY MO0 [TigroroBka 35
mpeMii SKOCTi BigmoBigHocTi crangapram 1SO cepii 9000. JIOTIOBiAEH,
ITonepemus opranizamiiiaa podota. Ilinroroska pedeparis,
JOKyMEHTaii. Texuomoris 3IHCHEHHST | Mpe3eHTaLii
poLEAypH 30BHIITHHOTO ayIuTy. JI0 ceMiHap-
Ceprudikamiitanii Ta BHYTPIIIHIA ayJuTH. CBKOT'0
IIpomec ceprmdikamii mOm0 BiAMOBIXHOCTI 3aHSATTS.
craggaptam ISO cepii 9000. Mera poBeIeHHS Bukonanus
BHYTPINIHBOTO ayIUTY, OCHOBHI eTanu. BuMorn | HpakTHYHOTrO
0 ayauTopiB (iHCIEKTOPiB) Ta iX OOOB'S3KH. 3aBJaHHS,
Koperyrodi il mo10 BUIIPABJICHHS BUSBICHUX | CaMOCTIHHOI
HeBIAMIOBIZHOCTEH. MeTonuyHi MiAXOOH 110 pobotu B
OLIHKK  sKOCTi  (yHKUiOHYyBaHHS  (GipMHu. Elearn
Meroauka  CaMOOI[iIHKH  IJIPUEMCTB  3a
KpUTEPISIMH HAIlIOHAFHUX TMPEeMild 3 SKOCTi Ta
KputepismMu  €Bporeiicbkoi Moxeni  JinoBoi
JIOCKOHAJIOCTI.
Tect 10 Mmoay.ast 3 20
Pa3om 3a 3micToBUM 100

MoayJjem 3




Bceboro 3a HaBuaabHy podoTy 0,7 (Ram1+ R3m2) 70
Rpp= -----=-==m e
2
IlincymKoBa aTecTauis (eK3aMeH) 30
Bcboro 3a Kype R anc =Rup + R ar 100

MOJITUKA OLIHIOBAHHSA
IHonimuka wgodo | Pobotu, K1 3A10THCS 13 MOPYILIEHHSM TEPMiHIB 0€3 MOBaXHUX IPUYHH,
oeonaiinie ma OIIHIOIOTHCS HA HUKYY OINIHKY. [lepeckiianantst MOIyiiB BiOYBa€ThCsI
nepecknadannsn: | 13 J03BOJIy BUKJIaJauiB, K1 3a0€3M1€4yI0Th KypC 3a HasBHOCTI IOBaKHUX
IPUYUH (HallpUKiIal, JIKapHIHUN).
Ilonimuxa w000 CrincyBaHHs (KOMIOBaHHS TEKCTY) M1 4YaC BUKOHAHHS MUCHbMOBHX
aKaoemiynoi KOHTPOJIBHUX POOIT Ta ek3ameHiB 3a0opoHeHi. KopucryBanus
000pouecnocmi: MOOUTbHUMU MPUCTPOSMHU JOMYCKAETHCS JIUILIE 3 JO3BOJY BUKIaa4a
IiJ] Yac OHJIaH-TeCTyBaHHS Ta MIATOTOBKH MPAKTUYHUX 3aBJaHb.
CamocrTiifH1 po60oTH y BUTIIA1 pedepaTiB, AOMOBIAEH, MPe3eHTaLlIH
MOBUHHI MaTU KOPEKTHI TEKCTOBI MMOCUJIAHHS Ha BUKOPUCTAaH1
iHdOopMaIltiiiHi JKepena.
Ilonimuxa w000 BinBinyBaHHs 3aHATH € 000B’I3KOBUM. 32 00’ €KTUBHHUX MPUYNH
6i06I0y8aHHA: (Hanpuknaza, xBopoba, MbKHApOIHE CTaKyBaHHs ) HABYAHHS MOXKeE
B1I0YyBaTUCH IHIUBINYAIBHO B AUCTaHIliiHOMY pekumi (Y OHIaH GopMi
3a TIOTO/DKEHHSM 13 ICKaHOM (DaKyJIbTETY 1JEKTOPOM KypCy).

IIKAJIA OOIHIOBAHHA CTYJIEHTIB

PeiiTuHr 3100yBa4ya BUIIIOI OCBITH, Ouinka HAlliOHAJILHA 32 Pe3yJIbTATH CKJIAJAHHA
0aau eK3aMeHiB
90-100 BIIMIHHO
74-89 no00pe
60-73 3a10BUILHO
0-59 HE3aI0BUILHO
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