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1. Onuc HABYAJBHOI AUCIUILIIHHA

Indopmaniiiii TeXHOJIOTII B MAPKETHHTY

(Ha3Ba)

I'asy3b 3HaHDb, CHIENIAJIbHICTh, OCBITHIH CTYNIHb

I"any3p 3HaHb

07 YrpaninHs Ta aAMIHICTPyBaHHS
(mmdp 1 Ha3BA)

OCBITHbO-HAYKOBHH PiBEHb

Tperiii (0CBITHRO-HAYKOBUI) PiIBEHb

OCBIiTHIiH CTYITIHBb Joxrop dimocodii
CrieniaJIbHICTb 075 MapkeTuHr
OCBITHBO-HAYKOBA MTpOTrpama «MapKeTuHT»

XapaKkTepuCTHKA HABYAJbHOI JMCIUILTIHA

Bun BubipkoBa (3a Bubopom 3100yBaya)
3arajpHa KUIBKICTh TOINH 150

Kinbkicts kpeautiB ECTS 5

KinpKicTh 3MICTOBHX 2

MOJTYJIIB

KypcoBnii npoekT -

(po6oTa) (Ha3Ba)

dopmMa KOHTPOJIO 3anix

IHoka3HMK HABYAJBHOI JUCHMILTIHY JJI51 JEHHOI TA 32049HOI ()OPMH HABYAHHS

neHHa ¢popMa HaBYaHHs | 3a04Ha (hopMa HaBUAHHS
Pik miarotoBku (Kypc) 1 __ 1
Cemectp _ 2 __
Jlektitini 3aHATTS 20 rop. 20 ro.
[TpakTHuHi, ceMiHapChKI 0 rox. 0 rox.
3aHATTS
JlabopaTopHi 3aHATTA 20 rop. 20 rox.
CamocriifHa po0oTa 110 rox. 110 ron.
InuBinyanpHI 3aBIaHHS __ 0 ronm. 0 ron.
KinbKicTh THKHEBHUX
ayJTUTOPHUX TOIUH TSI
JeHHOT (POpPMH HaBYAHHS 4__rox.




2. MeTa Ta 3aBJaHHA HABYAJBLHOI AMCIUILIIHI

Memoro Jucyunninu «Ingopmayitini mexnonocii 6 mapkemuney» € HaJIaHHS
acmipaHTaM TEOPETUYHUX Ta MPAKTUYHUX 3HAHb, HEOOXIAHUX JJISl yIOCKOHAJEHHS
yIpaBJIiHHS MapKETUHTOBOIO JISUILHICTIO 32 PaXyHOK 3aCTOCYBaHHS 1H(QOpMaIiiHUX
CUCTEM, 1110 0a3yI0ThCsS Ha BUKOPHUCTaHHI Cy4aCHUX amapaTHO-TIPOrpaMHUX 3acoOiB,
1H(QOpMAIIITHUX TEXHOJIOT1H Ta EKOHOMIKO-MaTeMAaTHYHUX METO/IIB.

3asoanns oucyuniainu «Ingopmayitini mexnonozii 6 mapkemuneyy TOJSATAIOTH
B OTpWMaHHI 3700yBadyaMu 3HaHb IOJO OpTaHi3alii MapKEeTHMHTOBOI MisUTBHOCTI
MIJMPUEMCTBA HA OCHOBI BUKOPUCTAaHHSI Cy4acHUX I1H(QOpMAIIHHUX TEXHOJOTIH;
O3HAHOMJICHHSI 3 MPUAOMaMHU CY9JacHOI MPAKTUKHA PO3POOKH MOJEII MapKETHHTOBOI
Ta 1H(popMaIiiiHOT CUCTEMU HAa OCHOBI KOMILJIEKCY MapKETUHTY; BUBUCHHS MPUHOMIB
nooynoBu kopnopatuBHuX iHGopmaliiaux cucteMm (KIC); a Takox OBOJIOJIHHS
HAaBUYKAMM BU3HAUEHHA HaWOLIbII JOCTYNmHOI (OpMHU MOAAHHS HEOOX1JHOL
iHpopmMmariii, MeTogaMu 0OPOOKH JaHUX MAPKETHHTOBHX JOCIIIKEHBb, TEXHOIOTISIMHU
BU3HAYCHHS CTATHCTMYHUX TMOKA3HUKIB TPH aHalli3i MapKETUHTOBOi 1HQopMari 1
TEXHOJIOTISIMU BUPIIIEHHS 3aBJlaHb KOPEIAIIMHOTO 1 perpecifHoro aHamisy,
npukiaagamu Bukopuctands MIC B pi3HHX raimy3sx.

VY pe3ynbpTari BUBUCHHS HaBUAJIbHOI JUCHUILIIHU HEOOX1THO 3HATH:

O 3arajbHl BIAOMOCTI mpo Teopii iH(opmarlli, iHGOpMAIIMHUX CHUCTEM 1

TEXHOJIOT1M B YIIpaBIiHHI MapKETUHTOBOIO A1SUIBHICTIO;

MOHSATTS 1 CYyTHICTh MApPKETUHIOBOI 1H(POPMALIHOT CUCTEMHU;

1H(hOopMaIiiiHI 1 TeTEeKOMYHIKaIIiHI TEXHOJIOT1] 1 CACTEMH B MapKETUHTY;

O OCOOJIMBOCTI IUIaHyBaHHS 1H(OpPMalIHOTO 3a0e3MeUYeHHs] MapKETUHTOBOI
IISUILHOCTI,

O METOAM aHaJi3y MapKEeTUHIOBO1 iHpOpMallii;

O ocobauBocTi punky MIC;

O kimacu(ikaiilo MporpaMHUX TMPOAYKTIB B  Trajgy3l MapKETUHTOBHUX
1H(MOpMAIIHHUX CUCTEM OpTaHi3alliid pI3HUX Taly3eH;

O mpobiemu 1 6ap'epu peanizamii MIC B pi3HuX ramy3sx.

o ad

BMITH:
O OOTPYHTOBYBATH MICII€ 1 pOJIb iH(OpMAITii B CHCTEMI MAPKETHUHTY;
3M1MCHIOBATU CTPYKTYPHO-(PYHKIIOHATBHUH aHai3 icHytounx mozenein MIC;
MOJIEJTIOBATH TpoliecH iH(opMaLiifHOTo 3a0e3MeueHHs] MapKEeTUHT OBOi
TistIbHOCTI HAa ocHOB1 MIC;
BUKOPHCTOBYBATH MEPEKEB1 TEXHOJIOTII JJIs1 BUPIIIICHHS 3aBIaHb MAPKETHHTY;
BUSBJISITH MOCTIHHI 1HPOpMaliiiHi MOTpeOn MapKETUHTY OpraHi3alii;
CKJIaJIaTH TU1aH-Tpadik HagaHHs iHQopMaIi;
MJIAHYBaTH MPOBEACHHS MapKETUHTOBUX JIOCIIKEeHb B cTpyKTypi MIC;
BUKOPHCTOBYBAaTH METOAM aHAJI3y MAPKETUHTOBOI 1H(OpMaIlii;
ouiHioBaTH peamizaiito MIC B pi3HUX ramy3sx 1 cepax aisIbHOCTI.

o O

0O O O O O O



JNucnurmiina «IHpopMariiiini TeXHOJIOr1i B MapKETUHTY» 3a0e3rnedye HaCcTYIIHI

KOMIIETEHIIII OCBITHBO-HAyKOBOi mIporpaMu «MapKeTHHT» MiArOTOBKH 37100yBadviB
TPEThOrO (OCBITHBO-HAYKOBOTO) pIBHA BHINOI OCBITH 3a choerjanbHicTio 075
«MapkeTHHI»: 3arajbHi KOMIIETEHTHOCTI — 3JaTHICTh JO TOIIYKYy, 0OpOOJIeHHS Ta
aHami3y iHdopmarlii 3 pi3HUX HKEpeN; 3MAaTHICTh JO TE€HEPYBaHHS HOBUX ifed Ta
OPUMHATTA OOTPYHTOBAHHMX PIIIEHb AJS JOCATHEHHS IOCTaBJICHUX IIiyied; (axosi
KOMIETEHTHOCTI — 3[aTHICTh 3aCTOCOBYBATH Cy4acHI 1HPOpMAIliiiHI TeXHOIOT1i, 0a3u
JTAHUX Ta 1HII EJIEeKTPOHHI pecypcH, CIelliaji3oBaHe IMporpamMHe 3a0e3MeUeHHS Y
HAyKOBIA Ta HABYAIBHIN ISIIHOCTI; 3MaTHICTh BU3HAYATH KOMIUIEKC HEOOXITHHX
KaOIHETHUX 1 TOJIbOBHX METOJMIB 1 METOAMK JOCIIPKEHHS PHUHKIB, CIIO)KHUBAYiB,
KOHKYPEHTIB TOIIO 3 OTPUMAHHSAM JOCTOBIPHMX PE3yibTaTiB BIAMOBIIHO O
MOCTABJICHOI METH; 3JaTHICTh PO3YyMITH MPU3HAUCHHS Ta 3aCTOCOBYBAaTH HEOOXITHE
npodeciitHe 00ylaHAHHA, I1HCTpyMEHTapii, mporpamMHe 3a0e3NedyeHHs  TOMUIO,
HEOOXIJH1 /I TIPOBEJICHHS MAapKETUHTOBUX JOCIHIJKEHb; 3[aTHICTh 3HAXOJUTU
NUISXA MOJIMBOTO BUKOPUCTaHHS OTPUMAHUX pPE3yIbTaTiB MapKETUHTOBHX
JOCITI/KEHDb JIJI TIOJAIBIIOT0 PO3BUTKY HAYKH, IMIIBHINEHHS SKOCTI HaBYAIBHOTO
npolecy Ta/abo eKOHOMIYHOI €(PEKTUBHOCTI BUPOOHHIITBA.
MuixaucuuIuliHapHi  3B°SI3KM  (MICIE Y CTPYKTYPHO-JIOTIYHIM CXeMl BHBYEHHS
KOMIIOHEHT OCBITHBO-HaYKOBOi mporpamMu «MapKeTuHr» TpeThoro (OCBITHBO-
HAayKOBOT'0) PiBHS BUIIOi OCBITH 3a criemiayibHicTIO 075 «Mapketunry»). HapuanbHa
nucuuiuiiga «lHpopManiiiHi TEXHONOTIT B MAPKETUHTY» € BUOIPKOBOIO TUCLHILIIHOIO
(3a BUOOpOM 3/100yBaya) Ta poO3TJisAac€ MUTAHHS, CYMIXKHI 3 TPOOJIEMATUKOIO 1HIINX
JUCIUTUIIH OCBITHBO-HAYKOBOi mporpamu «Mapketunr» «Kowmm'torepHa o00poOka
iHdopmariin; «MaTemaTU4He MOJICTIOBAHHS Ta TUIAHYBAHHS EKCIIEPUMEHTYY;
«IHHOBaIIHUK MapkeTHHT»; «CydacHI METOAM MApPKETHHTOBUX JOCIIIKCHBY;
«MapkeTuHroBi ctparerii B arpob6i3zneci»; «lHdpacTpykTypa CBITOBOTO PHHKY
MIPOJIOBOJIbCTBAY; «PO3BUTOK arpomnpoaoBOJILYMX PUHKIB B yMOBaX €BPOIHTETPAIii»
ta iH.). OCKUIBKM KypC Mae KOMIUICKCHHH XapakTep (BKJIIOYA€e 10 CBOTO CKIaIy
TEOPETUYHUN MIAX1A 10 1H(QOpPMALIMHUX CUCTEM B YIPABIIHHI MapKETUHTOBOIO
JTUSATBHICTIO, 1HQOPMAUIMHUX 1 TEJIEKOMYHIKaUIMHUX TEXHOJOrd 1 CHUCTEM
MapKeTUHTYy, IUIaHyBaHHs  iH(doOpMaliifHoro  3a0e3MeueHHs]  MapKeTHHTOBOL
JUSTTBHOCT1, METOJAMYHUNA THCTPYMEHTApi Ta MPaKTUUHY peani3alilo MapKeTUHTOBUX
JTOCHIPKEHb B CTPYKTYpl MapKETHHTOBOI 1H(OpPMAIIHHOI CUCTEMHU, 3aCTOCYBaHHS
METO/I1B aHaJi3y MapKETUHIOBO1 1HPOpMallii, BAKOPUCTAHHS 1HPOPMALIMHUX CUCTEM
1 TEXHOJIOT1d B MPOMMCIOBOCTI 1 TOPTiBIl, KIIEHTOOPIEHTOBAHI 1H(pOpMaIliiiHI
CHUCTEMH), OTPUMaHl 3HAHHS Ta HaBUYKH C(HOPMYIOTH KOMIIETEHTHICTh 3700yBaua
TPEThOro (OCBITHRO-HAYKOBOTO) PIBHS BHUINOI OCBITH Ta 3abe3nedyaTh 3/1aTHICTh
0coOOM pO3B’S3yBaTH KOMIUIEKCHI TpoOjaeMu B Taimy3l mpodeciiiHoi Ta/abo
JIOCITITHAIIBKO-1HHOBAIIIIHOT JisUTPHOCTI, 10 Tiependadae TIMOOKe MepEeOCMUCIICHHS
HAsSIBHUX Ta CTBOPEHHS HOBUX IUTICHUX 3HAHb Ta/a00 mpodeciiiHOT TPaKTUKH.

OcHOBHUMH opraHizaiifHIMU dbopmamu BUBYCHHSA IUCILAIUIIHA
«IHpopmariiiini TexHOJOrli B MapKETHUHTY» €: JIeKIi, jgabopaTopHi 3aHSITTH,
caMOCTIHa poOoTa Ta KOHTPOJIbHI 3aX0/IM — MPEe3eHTallii, TECTH, 3aJiK.



CamocTtiiiHa po0OoTa € OCHOBHMM 3acO0OM 3aCBOEHHS acHipaHTaMu
HaBYAJILHOTO MaTepialy B Yac, BUIBHUU BiJl ayANTOPHHUX 3aHATH. BoHa mepembadae
OTpaIlfOBaHHsI MOHOTpadiil Ta IHIIMX HAYKOBHX Mpallb, MiIPYYHHUKIB, HABYAIbHUX 1
METOJAMYHUX TIOCIOHWKIB, BHUBUCHHS Ta O3HAWOMJICHHS 3  IOJIOKCHHSIMU
3aKOHO/IABUMX Ta IHIIUX HOPMATHUBHO-TIPABOBUX aKTiB, MaTepiaiiB, OTPUMAHHUX
3acobamu 1H(OPMALIIITHUX TEXHOJOT1H TOMIO.

3amik € MmACYyMKOBOIO (DOPMOIO KOHTPOJIIO 3aCBOEHHS 3HAHBb 1 (hOpPMYBaHHS
BMiHb, IEPE0AYCHNX BHACIIJOK BUBUCHHS JUCITUTIIIHU.

Dopma nidcymKo06020 KOHmMPOI0 — OIIHKA 3a pe3yJjbTaTaMHU MOTOYHOTO Ta
iJICYMKOBOTO KOHTPOJTIO.

3. IIporpama Ta CTpyKTypa HABYAJIbHOI JUCHUILTIHU
«IHdopmaniiiHi TEXHOJIOTiI B MADKETHHIY)

Kinexicte rogua

Ha3zBu 3micToBHX JeHHa Gopma 3aouna popma

MOJTYJIIB 1 TeM YChO y TOMY YHCI1 yChOr y TOMY YHUCII
ro bl 1 a | 1HA | C.p. 0 n | m |gab | iHD | c.p.

1 2 3 4 5| 6 7 8 9 110 | 11 |12 | 13

3microBuii MoayJs 1. Indopmanis, indopmaniiini cucremu ta ingopmauiitHi TexHoJorii B
MapKeTHHIY

Tema 1. Indopmarnis B
yIpaBIiHHI
MapKETHHTOBOIO
JUSUTBHICTIO

15 2 2 11 15 2 | 2 11

Tema 2. MapkeTuHroBa
iH(popMalliifHa cuctema:
kinacudikamiss  BumiB, | 15 2 2 11 15 2 2 11
cydacHi iHdopMamiiiHi
TEXHOJIOT1]

Tema 3. Indopmartiitui 1
TeJIeKOMYHIKalliiHi
TEXHOJIOTII 1 CHCTEMHU B
MapKETHUHTY

15 2 2 11 15 2 | 2 11

Tema 4. IlnanyBaHHs
iH(popMaliifHoro
3a0e3neueHHs 15 2 2 11 15 2 | 2 11
MapKEeTUHIOBO1
IISTILHOCTI

Tema 5. MapkeTHHTOBI
JOCITIJKEHHS B
CIPYKIYPL 15 | 2| 2 11| 15 | 2 | 2 11
MapKETHHTOBOT
iH(popManiiHoi
CHCTEMH

Paszom 3a 3micmosum

75 | 10 | 10 55 75 10 | 10 55
mooynem 1

3MmicToBuil MoayJan 2. IndopMmaniiiHa TeXHOJIOriS PO3B'A3aHHA MAPKETHHIOBHUX 32124
\

Tema 1. Meroqm| 15 | 2 [ 2 | | |11 ] 15 [ 2] 2 | | |11

5



aHajizy MapKeTHHTOBOi
iHpopmarii
Tema 2. IIpaktuxa
3aCTOCYBaHHS  CHUCTEM
inQopmauiio- 52| 2 1| 15 | 2|2 11
AHATITHYHOTO
3a0e3MeyeHHs
MapKETUHTY
Tema 3. Knacudgikamis
IPOTrpaMHUX MPOAYKTIB
B Taiy3i
MapKETUHTOBUX 15 2 2 11 15 2 2 11
iHpOpMaLiIHHUX CUCTEM
oprasizariiii pizHux
rajgy3eu
Tema 4. MapKeTHHTOBI
iopMaIinL cucTemit |15 | 5 | 1| 15 | 22 11
B INIPOMHUCIIOBOCTI 1
TOPTiBIII
Tema 5.
KitienToopieHTOBaH1 15 2 2 11 15 2 2 11
iH(opMaIiiiHi CHCTEMH
Pasom sa suicmosum | 75| 10 | 19 55 | 75 |10 10 55
Mmooynem 2
Vevozo eooun 150 | 20 | 20 110 | 150 | 20 | 20 110
4. Temn 1a00pATOPHUX 3aHATH
No Hazsa TeMmu KinbkicTs roausa
3/T Jlenna 3aouHa
¢bopma dbopma
1 | Indopmaris B ynpaBiaiHHI MapKETUHTOBOIO JTISIIbHICTIO 2 2
2 | MapkerunroBa iHdopmarliiina cuctema: kinacudikailis BUIIB, 5 9
cydvacHi iH(popMalliifHi TeXHOJIOT11
3 | IndopmariiiHi 1 TereKOMyHIKaIIliHI TEXHOJOTIi 1 CUCTEMH B 2 2
MapKETUHTY
4 | [InanyBanHs iHQOpMaIliiiHOro 3a0e3MeueHHs] MapKEeTUHTOBOT 2 2
JUSUTBHOCTI
MapKeTUHTOBl JOCII/DKEHHSI B CTPYKTYpl MapKEeTHHIOBOI 2 9
1H(hOopMaliifHOT cCUCTeMHU
Metoau aHalizy MapKeTHHIOBO1 iH(opMartii 2 2
7 [IpakTuka 3aCTOCYBaHHS CUCTEM iHpOopMaLiitHo- 5 9
AHAITUYHOTO 3a0e3MeUeHHSI MAPKETUHTY
Knacudixkartist mporpaMHHUX MPOJIYKTIB B raiysi
8 | MapkeTHHTOBHX iH()OPMAIIHIX CHCTEM OpraHi3aliil pi3HUX 2 2
rajxy3eu
9 MapkeTtunroBi iHGoOpMaIliiiHi CHCTEMH B TPOMHCIOBOCTI 1 5 2
TOPTiBII
10 | KnientoopieHToBaHi iH(GOpMAIIiifHI CUCTEMHU 2 2




5. Camocriiina po6orta nia kepiBuuuTrsom HIIII

No Haz3Ba temu KinbkicTh ronux
3/10 Jlenna 3aouHa
dhopma dbopma
1 | Indopmaris B ynpaBiiHHI MApKETHHTOBOIO JiSUTHHICTIO 11 11
2 | MapkerunroBa iHdopmariiiina cucrema: Kiacudikailis BUIiB, 11 11
cydJacHi iH(popMaiifHi TeXHOJOT1]
3 | [ndopmariiiini 1 TeIeKOMYHIKAIIHHI TEXHOJOTII 1 CHCTEMHU B 11 11
MapKETHUHTY
4 HnaHyBaHgﬂ iHpopMariifHOTO 3a0e3MeueHHs] MapKETUHTOBOT 11 11
TiSUTBHOCTI
MapKeTHHTOBI JOCIIDKEHHSI B CTPYKTYpli MapKEeTHHTOBOI 11 11
iH(opMaIiiHOI cucTeMu
Metoau aHaiizy MapKeTHHIOBO1 iH(popMmartii 11 11
[TpakTuka 3aCTOCYBaHHS CUCTEM iHpOopManiiHo- 11 11
AQHAITUYHOTO 3a0€31ICUCHHS] MAPKETHHTY
Knacudikamis mporpaMHUX MPOJYKTIB B Taly3i
8 | MapkeTnHroBux iH(GOpMALIHHUX CUCTEM OpraHi3aliil pi3HHUX 11 11
rajgys3eu
9 MapIFeT.I/IHFOBi iH(opMarIliliHi CUCTEMH B IPOMHMCIIOBOCTI 1 11 11
TOPTiBIIi
10 | KiienroopienToBaHi iHpOpMAaIiiiHi cuCTEMH 11 11

6. AHOTALlIS TEM HABYAJBHOI JUCIHHUILIIHA

3micToBuii moay.s 1. Indpopmanis, indopmaniiini cucremu Ta
iHdopMalliiiHi TEXHOJIOTii B MADKETHHIY

Tema 1. Indopmanis B ynpaBaiHHI MAPKETHHIOBOIO TIIbHICTIO

[Tonsarts indopmarii, nanux, 3HaHb. Bumoru no indopmarii. [adopmariiina
KynbTypa. I[HpopmamiitHe cycninbeTBo. 3akoH Ykpainu "IIpo iHdopmariro”.
MapkeTtunroBa iHdopmariis, ii BUAM, JpKepeaa 1 Meroau 30upanHs. ExoHomiuHa
iHdopmarris, 11 xapakrtepHi pucu. Kiacudikaiiss MapkeTHHroBoi iHGoOpMalii.
CraOunpHicTh  iHGoOpMarlii. HopmaTuBHO-mOBinKOBa  iHQopMalis, 1i  BUAHM.
AnekBaTtHicTh iHpopMarnii. dopmu angexkBaTHoOCTI 1H(OpMAIli: CHHTaKCHYHA,
CEMaHTH4YHa, NparMatuyHa. Iligxomam 10 BU3HAYCHHS MIpH KUIBKOCTI iH(opMarii.
Ominka sKocTi MapkeTWHToBOi iHGopmarii. CHOXWBYl TMOKA3HUKH  SKOCTI
MapKeTUHTOBOi  1HopMaIlii: 00 ’€KTUBHICTh, O0OCST, TOBHOTA, JOCTYITHICTb,
CBOEYACHICTh, TOYHICTh, JOCTOBIPHICTH, MIHHICTh. CTpPyKTypa MapKETHHTOBOI
iHdopmarrii. Jloriuna cTpykTypa: CUMBOJ, PEKBI3UT, MOKA3HHUK, JOKYMEHT, MACHUB,
1H(popMaLiiHUN NOTIK, iIHGOpMaIiiiHa miacucTeMa, iHpopMaliiiHa cuctema. Di3uyuHa
CTPYKTypa JIaHUX: CUMBOJI, MOJI€, arperar JaHuX, 3anuc, ¢aii, 0aza 1aHuXx.



IIuTanus 1 caMOmiArOTOBKH 3a TeMOIO 1

1. Cytaictb nousaTTs "indopmania”, "texnonorii", "inpopmariitai TexHomorii",

"HoB1 iHpopmartiitHi TexHosorii" (HIT).

MapkeTtunrona iHdopmMaliis 32 OKpeMUMHU O3HAKAMH.

3. Kpurepii 1omycTUMOCTI Ta KOpUCHOCTI 1HGOpMaIlii, mpu GopMyBaHHI i1
e(EeKTUBHOCTI.

4, Knacudikaliis MapKeTUHTOBOI 1H(pOpMaIlii 32 OKPEMHUMH O3HAKaMHU 1
MOKJIMBICTIO 1i BUKOPUCTAHHS JIJIsl 30€pEKEHHS CTIMKUX KOHKYPEHTHHUX
nepesar.

5. Pi3HOMaHITTS 30BHIIIHKOI MAPKETHHTOBOI 1H(OPMAITiT AJI OIIHKH TOIIJIFHOCTI
il BAKOPHCTAHHS OpPTraHi3ali€lo.

6. ®akTOopu MapKETHHTOBOTO CEPEIOBUIIA: iX XapaKTEPUCTHUKA.

/. Bubip cnoxuBaya uepes peamizanio popmynu 4C (consumer, cost,
convenience, communication).

8. CyTHICTh MOHATTA "MapKETUHTOBE CEPEIOBUIIIE MiAIPUEMCTBA" .

9. Oco6aMBOCTI BHYTPIITHBOTO 1 30BHIIIHBOTO CEPEOBUINA MAPKETUHTY.

10.0c06,1MBOCTI MAPKETUHTOBOTO MIKpPO- 1 MAaKpOCEPEI0OBHIIIA M1 IMPUEMCTBA.

no

Tema 2. MapkeTunrona ingopmaniiHa cucrema: kiacudikanisi BuaiB,
cydacHi inpopmManiiHi TeXHOJIOTII

Ponp mapketunry B ymoBax iHpopMartuzailii cycniibeTBa. CyTHICTh MUKITYHOT
1H(pOopMaIIiiHOT MOJIell MapKETUHIOBOI JISJBHOCTI mianpueMctBa. I[Hdopmariiizi
MpOLIECH, IO BIJOYBAIOTHCA MPHU BUPOOHMIITBI Ta CHOKMBAaHHI TOBApIB / TMOCIYT,
po3po0IIi Ta peaizalii KOMIUIEKCY MAapKETUHTy, 3a0€3MEeUeHHI MAapKETHHTOBOT
IiAIbHOCTI.  [CTOpMYHI  TmepenyMOBM BUHUKHEHHS TOHSTTS  «MapKETUHIOBa
iH(popmarliiiina cucreMa». OCHOBHI XapaKTEPUCTHUKU TOHATTA «MapKETHUHIOBa
iHpopmariiina cucreMa». IIpu3HayeHHS  MDKIEpKaBHUX 1  pEriOHaJIbHHUX
1H(pOopMaIITHO-MapKETUHTOBUX LIEHTPIB. CUCTEMHU YIPaBIiHHS B3a€MOBIJIHOCHHAMU
3 KJIl€eHTaMu B MapkeTUHTY. OCHOBHI KJIacH(iKalliitHI 03HAKU 1 BUJIM MapKETUHTOBOI
iH(dopmarrii. XapakTepucTuka OCHOBHHX BUMOT, MPOTIOHOBAHHMX N0 (HOpMyBaHHS 1
BUKOpPUCTAaHHA MapkeTuHTroBoi iHopmaiii. Mogeni MIC ®. Kormepa, A. JIL.
Posymogcekoi, O. B. Kutogoi, 1. I. Kperosa, I'. §I. 'onpamreiina i A. B. Kataena, I'.
JI. BarieBa Ta iH. Jlexommo3swuiis nporeciB «OTpumadas Ta 00poOka BHYTPIITHBOI
iHdopmartiin, "OrpumanHs 1 00poOka 30BHIMHBOI 1HGopmMamii", "IIpoBeneHus
MapKETUHIOBUX JOCHIKeHb'", "AHanmi3 MapkeTUHroBoi 1H(opmanii”, "[InanyBanHs
MapkeTuHroBux 3axofiB", "lndopmariiine 3a0e3nedyeHHs] KOMIUIEKCY MapKEeTHHTY",
"Bu3zHaueHHsT 3Ha4€Hb OCHOBHMX MApPKETHMHIOBUX Kareropid "(yHKIIOHAJIbHOT
moxen MIC.

IuTaHHa 151 CAMONIZATOTOBKM 32 TEMOIO 2



1. IloscHUTH TpPU3HAYEGHHS 30BHINIHIX 1 BHYTPINIHIX KOMYHIKaIiil Yy
MapKETHUHTORIN JiSJIBHOCTI MiANMPUEMCTBA.

2. [lpoBecTn TOPIBHSUIPHUN aHaNi3 BU3HAYEHb TOHATTA ''MapKETHHrOBa

iH(popMaliiiHa cucTema', 3aPONOHOBAHUX PI3HUMHU aBTOPAMHU.

BinteBoputu ctpyktypy MIC Ha OCHOBI KOMIUIEKCY MapKETHHTY.

OxapakTtepusyBaTu Npu3HaueHHs 0a3u nanux B MIC.

[TosicHuTH TPU3HAYEHHS CHUCTEMU MApKETHMHTOBUX JOCTIIKEHb 1 CHUCTEMH

iaHyBaHHs MapkeTuHry B MIC.

6. Pousb cuctemu nmokasHukiB epekTuBHOCTI MapkeTunry B MIC.

Onucatu  (yHKII, BHUKOHYBaHI T€OIH(POPMALIMHUMU MapPKETUHTOBUMU

CUCTEMaMHU.

8. IlepepaxyBatu  HampsiMH  PO3BUTKY  IPOrPaMHOTO 3a0e3MeYeHHs
MapKETUHTOBOI JIISITBHOCTI.

9. BusiBUTH  B3a€MO3B'S30K JKEpead 1 MOCTAaYalbHUKIB  MapKETUHIOBOI
1Hdopmarrii.

10.ITosicauti ocHOBHI mpuHIUIK MoOyAoBH Mojeni MIC Ha OCHOBI KOMIUIEKCY
MapKETHHTY.

B W

o1

~

Tema 3. IndopMmauiiigi i TeJieKOMYHiKaUiHHI TeXHOJIOTII i CHCTEMH B
MApPKETUHTY

KomnoneHnTn iHpopMamiiHux 1 TEIEKOMYHIKAI[IHHUX TEXHOJIOTIH 1 CUCTEM:
amapatHi 3aco0um 1 mnporpamHe 3a0esneyeHHs. CyThb Cy4acHOTO TEpPMIHY
"iHpopmariiini TexHosorii". Konueniis MRP II. TloHsaTTs cucTeMu IIaHyBaHHS
pecypciB mianpueMctBa (ERP-cuctemu). CyTHICTh 1 OCHOBHI CKJIQJOB1 YIPaBIiHHS
B3aemMoBigHOcMHaMH 3 TokynigsiMa (CRM), ympaBiiHHS JIaHIFOTaMH  MTOCTaBOK
(SCM), o6iznec-ananizy (BI), ynpasmiaas 3Hanasmu  (KM).  [lowsrrs
""TeflekOMyHIKaliitHa obuncaoBasibHa Mepexka', "mporokon" 1 "inTepdeiic”. O3Hakw,
o BigOOpakaroTh BJIACTUBOCTI MEPEXi: TEepUTOpiajbHA MOIIMPEHICTh, BlJOMYA
MPUHAICKHICTh, IMIBUAKICTH mepenadi iH(opMallii, THI CepeloBUIla Iepeaayi.
[Tonsarts "nokanpHi 0OUMCIIIOBaNIbHI Mepexi" 1 iX mpukianu - Arcnet, Ethernet i
Token Ring. Ilporpamui kommoneHTu Oracle CRM. Ilonsarrs "kopropaTuBHI
iHpopmarriiini cucremu". Ilouarra "intpaner" 1 "ekcrpaner". OCHOBHI MOHATTA B
CUCTEMI yIpaBIiHHS: cucteMu 00poOku Tpan3akuiid (OLTP); indopmariitai cuctemu
VOPABIIHHS, CHUCTEMU MIATPUMKM mnpuiHATTS pimens (DSS). Po3poOka 1
BUPOOHUIITBO TMpOTpamMHOro 3abe3medeHHs depe3 ayTcopcur. CraHmaptu
YOPaBIIHHS 1IPUEMCTBOM MRP, CTaHJIapTOM CSRP. Po3poOka
TEJICKOMYHIKAIIMHNX Mepek Mma 0a3i Mojedi B3aeMOJii BIAKPUTHUX CHUCTEM -
eraionHoi mojem OSI. Po3poOka MojmyniB, IO YTBOPIOIOTH 00JIACTh B3aEMO/IIT
MPUKIAAHUX TporeciB 1 (i3uyHuX 3aco0iB HAa CEeMH pIBHSIX: NPUKIATHOMY,
NPEICTaBHUI[BKOMY, CEaHCOBOMY, TPAaHCIOPTHOMY, MEpEXKEBOMY, KaHAJIBHOMY 1
¢izuunomy (moneni OSI / ISO, IPS). Cxema iHpopMaiiiHOT TIATPUMKHA MOKYIIIS 1
iHTepdeiicom moayns Marketing Online.



IInTanus 1 caMOMiATOTOBKH 32 TEMOIO 3

1. Ertanu po3BUTKY OOUYHCIIIOBAIBHOT TEXHIKU K PE3yNIbTaTy IHHOBALIHHUX

TEXHOJOTTYHUX PIIICHb.

Etanu po3BUTKY KOPIOpATUBHUX 1HOOPMALIIIHUX CHCTEM.

CyTHICTh MEPEXKEBHX TEXHOJIOT1H /I BUPIIICHHS 3aBJAaHb MApKETHHTY.

XapakTeprucTuKa MOKa3HUKIB MPOAYKTUBHOCTI, PO3IIHUPIOBAHOCTI,

MacImTabOBaHOCTI, HAAIITHOCTI MEPEK.

Knacudikaiiis TeekoMyHIKaliifHUX 00UUCTIOBaIbHUX MEPEK.

Orinka 3apy01KHUX Ta BITYM3HSHUX TEIEKOMYHIKAI[IHHUX MEPEK.

7. Ilpotokomnu rineprekctiB HTTP (HyperText Transfer Protocol), mpotokon
SMPT (Simple Mail Transfer Protocol) i npotoxon nepenaui daiinis FTP (File
Transfer Protocol).

8. Ocob6muBocti BrpoBamxyBaHHss CRM-cuctemu, cipsiMoBaH1 Ha MOJIMIIICHHS
B3a€EMUH 13 KJIIEHTAMHU.

9. Knacudikamist nporpamanx kommnoneHTiB Oracle CRM.

10.I1lepcriekTBH PO3BUTKY 1H(POPMAIIITHUX TEXHOJIOTIH.

oW

o o1

Tema 4. IlnanyBanns indopmaniiiHoro 3ade3ne4eHHss MAPKETUHI 0BOL
NiSILHOCTI

Etanu nnanyBaHHs  iHQOpMauidHOrO  3a0e3neyeHHs  MapKEeTHHIOBOI
nismibHOCTI.  DyHKIIT 1 THIOBMM TEpelmiK OOOB'S3KIB  BiAMOBITAILHOTO 34
iH(dopmarliiiine 3a0e3neueHHs MapKEeTUHTOBOi IisbHOCTI. [HopmariiitHi moTpeou
MapkeTuHry. [IpuHIMNM 1 TpaBwiIa TUIaHYBaHHS 1H(POPMAIIMHOTO 3a0€3MeYeHHS.
[lepeBaru 1 HEAOMIKM BUKOPUCTAHHS BHYTPIIIHBOTO 1 30BHINIHBOTO MOCTAYAIBHUKIB
iHdopmarii. JlokymeHTarlisi eTamiB IUIaHyBaHHA 1HGOpMAIHOTO 3a0e3neueHHs
MapKeTUHTOBOI MisTbHOCTI. DopmMu TOKyMEHTIB 110,10 HajaHHs iHpopMartii. Dopmu
aHy-rpadika HagaHHs iHdopmari. Tunosuii nepenik 000B'A3KIB BiANOBIAAIBHOTO
3a iH(dopMaliitHe 3a0e3MeueHHs] MAapKETUHTOBOI AIsUTbHOCTI: (PYHKIIIS MOIIYKY, 300py
iH(dopMarlii, NpoBeAeHHS AOCTIIKEeHb; (PYHKIIS aHaNI3y Ta aHaJITUYHOI 0O0poOKU
iHdopmarii; GyHkuis nOpencraBieHHa  iHQopMmauii. [Hdopmaniiini  noTpedu
MapkeTuHry. OCHOBHI TNPHUHIMION 3aTBEPPKEHHS BHYTpimHboro "Cranumapty
1H(pOopMaIlITHO-aHAIITUYHOT 3a0€311eYEeHOCT] MApKETUHTY OopraHizaiii'.

IInTanus 119 caMOMIiAroTOBKH 3a TeMoI0 4

1. OcobmuBocTi 1 eramu TUIAaHyBaHHS  1H(QOpMAIIHHOTO  3a0e3MeueHHs
MapKETUHTOBOI JIISITEHOCTI.

2. [lpunuunu T1UTaHyBaHHS —1HQOpMAITHOTO 3a0e3MeyYeHHs] MapKEeTUHTOBOI
TISUTBHOCTI.

3. Ilpouec BusiBneHHs iHPOPMALIHHOT TOTPEON MAPKETUHTY.
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4. Tlpunuunu CKJIQJIaHHSI BHYTPIITHbOOPTaHi3alitHOTO CTaHJapTy

iH(opMaltiitHOT 3a0€31eYeHOCTI MAPKETHHTY.

[TpuHIIMTIN BU3HAYCHHSI MOCTaYaIbHIKA 1H(OpMAITi.

[Tnan-rpadix HamanHs iHGOpMAIlii.

OCHOBHI TEXHOJOTIi IUJIaHyBaHHA B 00JIaCTI MapKETHHIOBOi isITBHOCTI

HiANIPUEMCTBA.

8. 3acTtocyBaHHS cTaHIApTiB iHPOPMAIIIHHOT 3a0€3MEUCHOCTI MAPKETHUHTY.

9. Metoau peamizaiiii OCHOBHHMX 3aBJaHb BIAMOBIJANIBHOTO 3a iH(OpMaIliiiHe
3a0€3MEeUYEeHHS] MApKETUHTY.

10.[TousTifinuii amapaT B oOJjacTi IJIaHyBaHHS 1HGOpPMAIIHHOI 3a0€31eueHOCTI
MapKETHHTY.

N oo

Tema 5. MapKeTHHIOBI JOCJIIIKEHHS B CTPYKTYPI MAPKETHHIOBOI
iHdopmamniitHoi cucTeMu

Mera MapKeTHHIOBUX JOCHIKEHb B CHUCTEeMi 1H(oOpMallii MapKEeTHHTOBUX
JOCIIKEHb. Buay, TUIM MapKETUHTOBUX NOCHIKEeHb. CyTHICTh CTAaTUCTHYHUX Ta
€KOHOMIKO-MaTEMAaTUYHUX METOJIB JOCHiKeHHS. (OCHOBHI METOJM  aHali3y
1H(popMaIlli, BUIX IIKaI B MAPKETUHTOBUX TOCHIKEHHIX. [[IOHATTS 1 CYyTHICTh ps/IIB
po3noainy MapkeTuHroBoi iHQopwmaiii. CepeiHi BEIUYUHH B CTaTUCTUYHOMY
po3yMminHl. ['pynu MeromiB aHamzy iHdopmamii Npo PHUHOK: CTATUCTUYHI Ta
eKOHOMIKO-MaTeMaTuyHi. OOpoOKa Ta aHasi3 MapKETUHIOBOI 1H(pOpPMAILLii: TOTIEpETHI
etanu (penaryBaHHs, KOJTyBaHHs, TaOyTIOBaHHS Ta MOJAHHS TaOyJhOBaHUX JAHUX;
OIliHKa BIJIMIHHOCTEH (mepeBipka 3roau, nepesipka Kommoroposa-CMupHoOBa, aHami3
CepellHIX BHOIPKH); METOAU JOCTIIKEHHS (TIPOCTUN pEerpeciiHuii 1 KOpesIinHui
aHai3, MHOKMHHUM perpeciiinuii anami3). [lepesipka anker. IlompoBe Ta odiche
penaryBanHs. KonayBaHHS HaHMX, TIEPETBOPEHHS JIaHUX, OYHUIIEHHS JaHUX,
CTATUCTUYHE KOPUTYBAHHS JaHUX.

IIuTanHA I CAMONIATOTOBKH 32 TEMOKO 5
Etanu npouiecy npoBeIeHHs MapKETUHTOBUX JOCIiIKEHb.
Kinacudikariiss MapKeTUHTOBUX JOCIIKCHb.
Oco06aMBOCTI TPOBEJICHHS KA0IHETHHX 1 MOJLOBUX JOCIIIKCHb.
Oco0auBOCTI MIATOTOBKH JJAHUX JIJI1 MAPKETUHTOBO1 1H(POPMALIIMHOI CHCTEMH.
CraTtucTHYHE KOPUTYBAHHS JaHUX 1 X yrpyrmoBaHHS.
CepenHi BEIMYUHU B CTATUCTUYHOMY PO3YMIHHI.
Meronu 3BeeHHS 11 yIpyIIOBaHHs JaHUX.
TexHomoris BU3HAYEHHS CTATUCTUYHUX TTOKA3HUKIB MPU aHAi31
MapKeTUHToBO1 1HGopMairii 13 3actrocyBanHsaMm Microsoft Excel.
9. CraTucTH4HI METOU aHaMI3y 1HGOPMAIIil PO PUHOK.
10.ExoHOMiKO-MaTeMaTH4YH1 METOIM aHaJi3y 1H(OopMaIlii Mpo PUHOK.

LONoakrwdE
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3micTroBuii MoayJib 2. IHpopmaniiiHa TEXHOJIOTisI PO3B'sI3aHHSA
MApPKeTHHIOBMX 33124

Tema 1. Meroam aHanizy MapKeTHHI0OBOI iH(popmanii

OcHoBHI MeToAW aHamizy puHKY. OCHOBHI pe3yibTaTH JOCTIIKCHHS PHUHKY:
IPOTHO3M PO3BHUTKY, OIlIHKA KOH'TOHKTYPHUX TEHJCHIIIM, BHUSBICHHS KIIOUOBUX
dakropiB ycmixy. Cuctema MeTOMAIB BHBYECHHS PHHKY BKIIOYae B cebe: aHaii3
NOMUTY; aHalli3 MPOMO3HUIIii; aHajli3 BUMOT CIOXXHUBAaHHS, MEPCIEKTUB PO3BUTKY
PHUHKY; OIIIHKY JISUTbHOCTI KOHKYPEHTIB, BUBYEHHS (DipM-TIOKYIIIIB, KOMEPLIMHOI Ta
TOPTrOBO-TIOJITUYHOI MPAKTUKH, BIIACHOI ISIIBHOCTI 1 KOHKYPEHTOCIPOMOXKHOCTI
dbipmu. Cucremnuii 30ip, oOpoOka Ta aHami3 iHGopMalii npo ctaH puHKY. OCHOBHI
Jokepena iHGopmallii Mpo PUHOK: Jep’KaBHA CTATUCTHUKA; Taily3eBUHA OOJIK 1
CTaTUCTHKA; 1HGOpMAaIlis, 0 HAAXOAUTH BiJI ONTOBOI Ta pO3APIOHOI TOPTiBii; JaH1
CHeliaJIbHuX 00cTeXeHb. MeTOIu BUMIPIOBAHHS MOIMUTY: METOJIM BUMIPIOBAHHS
MNOTEHIIHHOTO TIONMUTY; METOAU BHUMIPIOBAHHSA pEANTbHOTO IMOMHUTY; METOIU
IPOTHO3YBaHHS TOMWTY; 3arajibHi METOAW MPOTHO3yBaHHSI. MeTonu eKOHOMIKO-
MaTEeMaTHYHOTO MOJENoBaHHsI. MeToau 0oO0poOKM eKCHepTHUX HaHuX. Meroau
KOpEJSILIHOrO 1 perpecidiHoro aHamizy. Mogeni nporHo3yBaHHS B aHamisl
MapKETUHIOBUX TMpoleciB. TEeXHOJOris BHUPIMIEHHS 3aBJlaHb KOPEJSLIHOro 1
pErpeciiHoOro aHamizy.

IIuTanHs 11 caMONIArOTOBKH 32 TeMOI0 1
Bunu psifiB po3nonity MapKeTHHTOBOI 1H(OopMaIrii.
Metonu 06poOKHM eKCTIEPTHUX JTaHUX.
3MICT OCHOBHHUX MOHATh CTATUCTUKUA B MAPKETUHTOBUX JOCIIIKEHHSX.
[TapameTpu, 110 103BOJISIOTH OIIHIOBATH PUHKOBI (haKTOPH.
Cucremaruzaiiis CTaTUCTUYHOT 1HPOpMAIIii 3 MAPKETUHTOBHUX JOCIIIKEHb.
YucenbHUI aHa13 1 OLIHKA OCHOBHUX PUHKOBHUX (PAKTOPIB.
OCHOBHI aHaTITUYHI METOJU MAaPKETUHTOBUX JTOCIIIKEHb.
[Ipuitomamu anHamizy MapKeTHHroBoi 1H(opmarllii B cepenoBuill Microsoft
Excel.
9. Knacudikaiiisi METOJIIB aHAITI3y PUHKY.
10.Mopaeni mporHo3yBaHHs B aHaJI131 MAPKETUHTOBHUX IMTPOILIECIB.

NGk~ wDNE

Tema 2. IIpakTuka 3acTOCYyBaHHS CHCTeM iH(OPMALIHHO-AHAJITHYHOTO
3a0e3neYeHHs] MAPKETHHTY

Teopii iHpOpMAIIHHUX CHUCTEM YMPABIIHHS MMIANPUEMCTBOM 1 TeEOpis
iH(opMaIIHHUX CHUCTEM YIpaBIiHHA MapkeTuHTroM. [lpuHimmmu dopmyBaHHS Ta
BUKOPUCTAHHS MapKETUHTOBUX 0a3 manuX. [IpuHImnm poOOTH Ta 3acTOCyBaHHS
CUCTEM TMOOY/IOBA B3a€EMOBIMHOCHMH 3 KiieHTamu. Cnerudika opraHizarii
MapKETHHTOBUX JOCHIPKeHh B I[HTepHeri. TexHosorii 300py MapKeTHHIOBOI
iH(dopMaitii, i1 00poOku Ta aHamizy. [IpoBiaHI BITYM3HIHI Ta 3apyO1’KHI MAPKETUHTOBI
iHopMmariitai [HTEpHET-pecypcu. PUHOK MapKeTHHroBUX iHGOpPMAIIMHUX CHCTEM.
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Punox indopmamiinux  mocnyr. Knacudikamis — iHGoOpMaIliiHUX  CHUCTEM,
BUKOPHUCTOBYBAHUX Y MISILHOCTI CY4aCHHUX MIAMPHEMCTB: CTpaTeriydi iHpopmaIlliiHi
cucteMu (MIPU3HAYCHI AJI1 OTPUMAHHS OpPTraHi3alli€l0 CTpaTeriyHuX 1 KOHKYPEHTHHUX
mepeBar LIUISIXOM BUKOPHUCTAaHHS 1H(GOpPMAI[IfHMX TEXHOJOTIH 1 CHCTEM B SIKOCTI
eJIEMEHTA JITOBOI CTpaTerii); CHCTEMHU yIPaBIiHHSI B3a€EMOBIIHOCHHAMU 3 KIIIEHTAMHU.
Po3BUTOK KOpHOpaTMBHUX MapKEeTUHTOBUX cucTeM. [Iporpamue 3abe3nedenHs "as
mapketosoriB" ("JlactiBka", "bect-mapkerunr", Marketing Expert, "Mapketunr-
Mixkc") 3 momarkoBumu moayssimu (Marketing Geo, Marketing Analytic).

IIuranHdg 118 CAaMOMIIATOTOBKH 32 TEMOIO 2

Oco0nuBocTi (hOpMyBaHHS MApPKETUHTOBOI 0a3U JaHUX.
2. Opranizaiis Ta iHpopMalliifHa maTpuMKa QyHKIIIOHYBaHHS CUCTEM
yIPAaBIIIHHS MapKETUHTOM.
AHani3 1aHux 3 iHQOpMaIIHHUX CUCTEM MapKETHHTY.
4. TlnanyBaHHs 1 Oprasizaiis NpoBEACHHSI MAPKETUHTOBOIO JTOCIIIKEHHS B

[aTepHer!.
5. Kpurepii, napamerpu BUOOPY 1HPOPMALIMHUX PECYPCIB Ta 30MpaHHs
1H(popMaIli 3 TEMH JOCIIIKEHHS.
KoopauHaris isyIbHOCTI YYaCHUKIB JOCIIIHULBKOTO MPOIIECY.
[HCTpyMEHTH aHaNi3y JaHUX 3 MAPKETUHTOBUX CHUCTEM.
TexHosorii oTpuMaHHs 1 ciocodu 06poOku iHdopMariii 3 [HTepHeTy.
Metonu otpumanHs 1HGOpMaIlii IpO PUHOK, KOHKYPEHTIB 1 CLIOKMBAYIB B
[aTepHerTi.
10.TexHomorii po3po0ku Mojieneit iHhOpMAIITHIX CUCTEM MapKETUHTY.

=

w

© N

Tema 3. Knacudikaniss nporpaMHuX NPOAYKTIB B rajy3i MApKeTHHI OBHX
iHpopMaliiiHMX CHCTEeM OpPraHi3amii pi3HUX ragys3e

Knacudikauiss  nmporpaMHUX  OpPOAYKTIB B Taly3l  MapKETHHTOBUX
1H(pOopMaIIiHUX CHCTEM OpraHi3alii pi3Hux raiyseil. O0mikosi nporpamu 1 CRM-
nporpamu. CRM-npoaykriB Ha punky: Sales Expert, MySAP CRM, Monitop 3.0
CRM. TIlporpamu s aHamizy npojaxiB 1 npoaykTie: "l[lapyc-Anamituka',
C.M.A.P.T., "T'anaktuka", Business Intelligence, "IlporHo3yBanHs mpoaaxis".
[Iporpamu  uisi  MOHITOPUHTY  30BHIIIHBOTO MAapKETUHIOBOTO  CEPEJIOBHILA:
"KonkypeHTHHii O€HUMAapKIHT 1 KOHKypeHTHa po3Biaka", "L[IHOBUI MOHITOPHUHT 1
nopiBHsHHA MiH". [Iporpamu myis TpoOBENEHHS MapKETUHTOBUX AociimpkeHn: Ulter
Systems Pulsar, Ulter Systems i Mercury, VORTEX, "Komrmuiekc mporpam s
BU3HAYCHHS ONTHMAJbHOI IMiHM Ha mNpoaykT" (icHye [ekigbka Moaugikarii).
[Iporpamu ayis po6otu 3 TekctoBuMu MacuBamu: "I'amaktuka ZOOM", Text Analyst.
[ndopmartiitHo-aHamITHYHI OHJAWH-cUcTeMu: cuctemu "Memianoris", "laterpym".
CratucTiyHl  TPOTPaAMH: SPSS, StatSoft  Statistica, "Tak-Cuctema".
I'eoindopmariitai cucremu: ESRI ArcGIS, Maplnfo, "Koncis - PerionanpHuit

MapkeTuHr". [Iporpamu 17151 ATPUMKHN pekiamHoi aisuibHOCTI: Galileo, SuperNova,
Polar, PaloMARS, iPaloMARS, TV Planet, Schedule Builder. Ilporpamu ms

13



cTpareriuHoro 1 Taktu4yHoro IuianyBaHHs: "JlactiBka", "BECT-mapkerunr",
"Mapketunr-Mikc 3", "SWOT-ananiz", "CerMeHTyBaHHA PUHKY 1 MO3UIIOHYBaHHS
Opennay". Mapkerunrosi naketu "moBHoro nukiy': Ilporpama Marketing Analytic.
AHamiTHYHI ~ TOporpaMH  MIATPUMKH  NPUHAHATTS  MAPKETUHTOBUX  PIIICHbD.
Krnacudikariist aHamiTHIHUX CHCTEM.

IluTanHA I CAMONIATOTOBKH 32 TEMOIO 3

1. Knacudikaiiist mnporpaMHUX MPOAYKTIB B Tally31 MapKETUHTOBUX
1H(GOpMaLIHHUX CUCTEM.

2. IlpusHadeHHs 1 QyHKIIIT MpOrpaMHUX MPOTYKTIB.
XapakTepucTUKa JEKIJIbKOX MPOrPaMHUX MPOIYKTIB.

4. ®opMu BUKOpPUCTaHHS 1HPOPMAIIHHOT CUCTEMU 11 BUKOHAHHS (QYHKIIIH
MapKETHHTY.

5. IlpakTuuni acniektu peanizaiii MIC Ha nmignpueMcTBax pi3HHX raiy3ei 1 chep
TISUTBHOCTI.
CyuacHi nporpamMHi npoayktu B oomnacti MIC.
[IporHo3yBaHHs 3MiHU B MApKETUHTOBIN JISUTBHOCTI, MTOB'A3aHI 3
BIIPOBAKEHHAM 1H()OPMAIIHOT CHCTEMH.

8. Amnam3 iH(popmallii, OTpuMaHoi 3a pe3ysibraramu BrpoBaxeHHss MIC.

9. IliazroroBKa ynpaBIIHCHKUX PIIIEHb HA OCHOBI aHai3y 1H(POpPMAILIii.

10. Kimacudikariisi aHamiTHUHUX CUCTEM.

Tema 4. MapkeTuHroBi inpopmaniiiHi cucteMu B IPOMHUCTIOBOCTI i TOPriBJIi

[IpobGnemu 1 Gap’epu peanizaiii MapKeTHHTOBUX 1H(GOPMAIITHUX CHCTEM B
pisHux rany3ax. [Ipsmi Buromu. Hempsimi pesynbratét BpoBaJKeHHsA. Buroau Bin
peaizallli MapKEeTHHTOBUX 1H(QOpPMAIIHHUX CUCTEM B OPTaHi3allisiX PI3HHUX Trairy3ei.
@®opMu  BUKOpUCTaHHS iH(opMamiiiHOi cuctemu. llpukmaaum BUKOpUCTaHHS
MapKEeTUHIOBUX 1H(OpPMAIIMHUX CUCTEM B PI3HUX Trany3sX. MapKeTHUHIOBI
iHbopMarlliiiHi cuctemMu B TypusMi. [Iporpamue 3abe3nedeHHss aBToMaTr3aIii poooTr
Typonepatopa 1 TypareHta. IIporpama V-PRICE. Ilporpamui xommiekcu CAMO-
Typ, Maiicrep-Typ 1 Komtypu. Mapkerunrosi iHdopmarliiini cUCTEMH Ha
nignpueMcTBax cepu  rpoMajchbkoro  xapuyBaHHA. KomiiekcHa — cuctema
aBroMarm3anii. Cucrtema aBtoMarm3anii Intellect Style xkommanii East Concept.
Keeper - nigep puHKy aBTOMaTH3allli 3aKi1a/1iB chepr TPOMAJICBKOTO XapuyBaHHS Ta
po3Bar. Mapkerunrosi 1H(}opmariiiHi cuctemMu B po3apiOHii  Toprismi: "1C"
("I[Tatepcon"), SAP Retail ("Komiiika", "Enpmopamo"), X5 Retail Group
("Tlepexpectsa"), Navision Ta 1H. MapkeTuHroBi I1H(GOpMAIiiHI CHCTEMH B
npomuciioBocTi: Cuctema ympaBiiHHSA (HIHAHCOBO-TOCMOMAPCHKOID  TiSIIBHICTIO
System 21 (Business 400); IIporpamao-amapatauii komruiekc SAP R / 3; ITlaker
Unigraphics kopmopaiii Electronic Data Systems; Ilnatdopma nns ympapiiHHS
BUPOOHUIITBOM 1 po3noaiioM enektpoeneprii SPIDER SCADA.

14



IIuranHdg 18 cCaMOIIATOTOBKH 32 TeMOIO 4
1. OcHoBHi mpobOneMu 1 Oap’epw peanizarii MapKETHHTOBUX 1H(POPMAIIHIX
CHCTEM B PI3HUX Tamy3sx.
dopmu BUKOpUCTaHHS 1HPOPMAITIITHOT CUCTEMH.
3. Buronu Bin peanizaliii MapKeTHHIOBUX 1H()OPMALIMHUX CUCTEM B OpraHi3allisax
PI3HUX TaTy3en.

N

4. MapkeTuHroBi iH(popMalliliHi CUCTEMH B TypU3MI.
5. Ilporpamue 3abe3nedeHHs] aBTOMaTH3aIlli poOOTH TypoIepaTopa i TypareHra.
6. Mapkerunrosi  iHdoOpMalliifHI CHCTEeMH Ha  HIANPUEMCTBaX  cdepu

IPOMAJICBKOTO Xap4IyBaHHS.
7. MapkeTuHrosi iHpopmariiiiii CHCTEMHU PECTOPaHIB.

8. MapketuHrosi iHpopmaIliiHi CHCTeMHU B pO3piOHii TOPTIBII.

9. Crparerisa aganTaiiii 6i3Hec-po1ieciB 1 1HHOPMAIIITHOT CUCTEMH.
10.MapxkeTtuHnrosi iHhopMaIliiiHi CHCTEMHU B TPOMUCIIOBOCTI.

Tema 5. KiienToopienToBani indopmauiiiHi cucremMu

EBomronia crparerii CRM. Epomronist konuenuii CRM. Ponb 1Hpopmaniiinux
TexHoJori y crparterii CRM. BB TexHOJOT1i Ha KynbTypy nponaaxis. [IpuunnHu
3aCTOCYBaHHA 1 BIIMOB KommaHii Bix 3actocyBaHHs crpaterii CRM. 3acTocyBanHs
ctparerii CRM ypi3Hux ramy3sx. ABToMartu3allis MapKeTHHTY. MapKeTHHrOBI
iHimiatuBu CRM-crpaterii. Bukopucranns crparterii CRM y cdepi cepBicHOro
oOCITyroByBaHHs, aBTOMAaTH3allisl KOHTAaKT-IIEHTPIB Ta iX pOJb B yTpPUMaHHI 1
npuBabJieHHI HOBHX KiieHTiB. Bukopucranns ctparerii CRM y cdepi nponmax.
®yukiii B cyqacanx CRM-cuctem, 1o 3a6e3neuyroTs npogaxi. CydacHi TeXHOIOTI]
3B’SI3Ky MpU aBTOMAaTH3allii mpojax. AHamituyHi MoxiauBocTi CRM. €auna 6aza
JnaHuX KiieHTiB. OCHOBHI THUIM aHaNi3y 1 aHamiTU4yHI MoxiauBocTi CRM. Amnani3
Web-aktuBHOCTI 1 mepconamizaimis. Cy4acHMH IHTErpOBaHWUN KOHTAKT-LICHTP.
[Tpuanmnm #ioro moOyIOBH, MOXKIWBOCTI, TMUTAHHS MO0 CTBOPEHHS KOHTAaKT-
ueHtpy. Konuenmiss eCRM, pons CRM-ctparerii B HboMy, BUKOpUCTaHHs Internet-
TEXHOJIOT1IM B aBTOMATH3allli YIpPaBIiHHSA pecypcamH, MaTepialibHO-TEXHIYHUM
MOCTa4YaHHSIM, JAHIIOTOM MOCTa4aHb Ta B3aEMOBIAHOCHH 3 napTHepamu. [Iporpamue
3a0e3neuenHs st miaTpuMku CRM crparerii. Knacugikaiiss CRM-nporpam. Orsig
CRM-cuctem. Amnamitnuni CRM. OmnepatuBHi CRM-cucremu. KomaGopaTushi
CRM-cuctemu.

IIuranHdg 18 CAMOMIATOTOBKHY 32 TEMOIO 5

1. CRM-cucrema Ta eBomotisi ctparerii CRM.

2. Poub iHpOpMaliifHUX TexHoJo0r1i y cTpaTerii CRM.

3. BriuB TeXHOJIOTIHM Ha KyIbTYpy MPOJAXKIB.

4. TlpuuymHU 3aCTOCYBaHHS 1 BIIMOB KOMMaH1i Bij 3acTocyBaHHs cTpaterii CRM.
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o

Mapketunrogi iHimiatuBu CRM-cTparertii.

OcobOmuBocti  BukopuctanHa crpaterii CRM y cdepi  cepicHOro
00CIIyrOByBaHHSI.

7. Ilporpamue 3a6e3nedenns st miaTpuMkn CRM ctparerti.

8. Xapaxrepucrtuka aHanmtuyHux CRM-cucrem.

9. Xapakrtepucrtuka onepatuBHux CRM-cuctem.

10.0OcobmumBocCTI Ta Xapakrepructruka komadboparuBHuXx CRM-cucrem.

o

7. InguBinyanbHa podora

[HauBiTyanpHI 3aBIAaHHS I MPOMIKHOTO KOHTPOJIIO 3HAHb 37100yBaviB BUIIOL
OCBITU CTymeHs JokTopa ¢iutocodii AEHHOI, BEUIPHBOI, 3a04HOI (HOPMHU HaBUYAHHS
cremianbHOCTI  «Mapketuary 3 gucnuiuiian - «IHopmariiini  TeXHOJOTIT B
MapKETHUHTY» BUKOHYIOTH BIJTIOBIHO JIO HABYAJILHOTO TUIAHY.

MeTrol0o  BUKOHAaHHS  IHJIMBIAYaJbHOTO 3aBJaHHA €  3aKpIIJICHHS 1
CUCTEMATHU3allisl OTPUMAHMX 3HAaHb Y TMPOIECI CAMOCTIMHOI MIATOTOBKU Y
MDKCECIHHUN MepioJ.

[IpaBunpHa opranizauisi poOOTH 3100yBauiB BHUIIOI OCBITHU CTYIIEHS JOKTOpa
¢d1nocodii Mae BHpiIaNbHE 3HAYEHHS JJIs1 YCIIIIHOIO BUKOHAHHS HUM HAaBYAJIbHOIO
TIaHy.

AcHIpaHT NOBUHEH:

- IpOCIyXaTH Kypc JIEKL1H, BUBYNTU TEOPETUYHUI MaTepian;

- O3HAllOMUTHCSA 3 HOPMATHBHO-NIPABOBOIO 0a3010, HAYKOBO-MOHOTPA(PIUHOIO
JITepaTyporo, MiAPYYHUKAMH, NOCIOHMKAMM, $KI PEKOMEHIOBaHl [0
OIAHYBaHHSA;

- BHUKOHATH y MIKCECIMHUI Mepioj OTPUMaHe 1HIMBIAyalbHE 3aBAaHHS 1 MOAATH
HOro y BCTAHOBJICHUI TEPMIH AJIA NIEPEBIPKH BUKJIaJauy Ha KOHCYJIbTallli.
[HauBinyanpHl 3aBAaHHS JJI1 TOPOMDKHOTO KOHTPOJIO 3HAHb MICTSTH

TEOPETUYHI TUTaHHS, $KI BKJIOYAIOTh BCI TEMH BIAMOBIIHO JO PO3POOJIEHOT
nporpaMu JUCLMIUIIHM, a TakoXX TMpakTUYHE 3aBAaHHs (BaplaHT TMEBHOI
MapKeTUHIoBOi CUTYaIlii abo 3aBIaHHS).

Bapiantu TeopeTHYHUX 1 TPAKTUYHUX 3aBJaHb 3aJaIOTHCS BUKIIAJIaYeM.
[HauBigyansHUN XapakTep 3aBAaHHS MJIs KOXHOTO acmipaHTa 3a0e3MedyeThCs
PI3HUMH KOMOIHAI[ISIMU TEOPETUYHUX 1 MPAKTUYHUX 3aB/IaHb.

J1J1s1 BUCBITIICHHSI TEOPETUYHUX 3aBJIaHb ACMIPAHTU MIOBUHHI BUKOPUCTOBYBATH
MPaBOBl JOKYMEHTH, METOJINYHO-IHCTPYKTUBHI MaTepiaiu, HayKOBO-MOHOTpadiuyHy
JiTeparypy, odiliifHi CTATUCTUYHI AaH1, aHATITUYHY 1HGOPMAIIIIO TITPHUEMCTB.

OdopmiieHHs 1HAMBITyaIbHUX 3aBJaHb 3M1MCHIOETHCS BIAMOBIAHO 10 BUMOT
Buioi mkosm, a pe3ysbTaTd BUKOHAHHS TOJIAHOTO Ha MEPEBIPKY 1HAMBITYaTbHOTO
3aBJaHHS B1J0OPaKatOThCS 3aITMCOM «3apax0BaHO» ab0 «HE 3apaxOBaHOY.

8. ®opMu KOHTPOJIIO
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1. IloToyHu#i KOHTPOJbL 3HAHbL ACIIPAHTIB JAE€HHOI, Be4ipHbOI Ta 3a04HOI (opMm
HABYAHHSA 3 TUcHMIUTIHU «[HDOpMaIliifHI TeXHOIOT1i B MApPKETUHTY» MIPOBOAUTHCS Y
dbopmax:

1) ycHe onuTyBaHHA Ha 1a00OpPaTOPHUX 3aHATTSX;

2) BUKOHAHHS TOTOYHUX KOHTPOJIBHUX POOIT;

3) 3aXHCT IHAUBIAYaIbHOTO 3aB/IaHHS;

4) OmiI-OMUTYBaHHSI.
2. KoHTpoJ1b 3aCBOEHHS MaTepially 3a TECTOBUMHU TEXHOJIOT1SIMH.
3. IlizcyMKoBU KOHTPOJIb y popmi:
- TIMCBMOBOTO 3aJIIKy - JIJISl CIyXadiB O0eHHO, euipHboi 1 3a0uHoi popm HasUaHHS.
[TlincymxoBuii 6an (3a 100-6anmpHOI mIKayow) 3 Auctuibiiau «IHbopmaliiini
TEXHOJIOT1i B MapKETUHTY» BU3HAYAETHCS SIK CEPEIHbO3BAKEHA BEIUYMHA, 3aJICHKHO
BiJI TUTOMOI Baru KOXHOT CKJIa/I0BOI:

Temal Tema 2 I3 3anik Bceboro
(mOTOYHE ONUTYBAHHS (macymkoBa
Ta TECTYBaHHS) orfinka 3a [H/3)
40 6aJiB 20 6aJuiB 10 6aaiB | 30 6aJiB 100 6axiB

OriHka piBHS OTPUMAaHUX TEOPETHUYHHUX 3HAHb Ta MPAKTUYHUX HABHUUOK 3a
IIKAJOK YHIBEPCUTETY 3AIMCHIOETbCS HA OCHOBI CHCTEMH KOHTPOJIO 3HAHb 1
nepeadayae CTUMYJIIOBaHHS CHUCTEMATHYHOI, PUTMIYHOI CaMOCTIHHOT poOoTH
3100yBayiB BHUIIOI OCBITH CTyMNEHS JOKTOpa (inocodii, miaBUIIEHHS 00 €KTUBHOCTI
OIIIHKM IXHIX 3HaHb, BU3HAYEHHS PEUTHUHTY acCIipaHTIB, 3alPOBAKEHHS 37I0pOBOT
KOHKYPEHI[li MD>)K HUMHU y HaBYaHHI Ta PO3BUTKY TBOPYMX 3/110HOCTEH.

9. KOHTPOJ/ILHI NUTAHHA

Ilepenik numanv, AKi 6uHeceHi Ha 3aniK 3 Oucyuniinu «Ingopmayiini

MexXHON02iil 6 MAPKEMUH2Y»

1. Pons 1 3HaueHHs iHQopMalli B YHPABIIHHI MapKETHUHTOBOIO AISUIBHICTIO
MiITPUEMCTBA B CyYaCHUX PUHKOBUX YMOBaX.
Mapxkerunrona iHpopmaris Sk 00'€KT aBTOMaTH30BaHOT 00POOKH.
XapaKkTepucTrKa Ta BIACTUBOCTI MAPKETUHTOBOI 1H(pOpMAITii.
Knacudikariis MmapkeTrHTroBOi1 iH(OpMAaIIii Ta pKepesa i OTpuMaHHS.
ABToMartu3artis iHGpopMaIifHUX TMPOIECIB 1 BAKOPUCTAHHS 00YHCIIOBATHHOL
TEXHIKU B YIPABIIHHI MApPKETUHTOM.
OcHoBHI pecypcu 1H(GOPMAIIHHUX CHCTEM MapKETHHTY
[aTerpoBani iHdoOpMaIliiiHi CHCTEMU MEHEKMEHTY I AMPUEMCTBA
XapakTepucTuKa Ta CTpyKTypa iH(pOpMalIiHUX CUCTEM MAPKETUHTY.
Cknajg KOMILIEKCY 3aB/IaHb Y (DYHKIIIOHABHUX MiJICUCTEMaX 1H(OOpMAIITHUX
CHUCTEM MapKETHHTY.
10. ®dynkIioHaNBHA YaCTHHA 1HPOPMAIIIHHUX CHUCTEM MapKETHUHTY.
11.Taopmarriitne 3abe3neueHHs] KOMyHIKQTUBHHUX MPOIECIB Y MAPKETHHTY.
12.TaopmartiitHi CUCTEMH 1 TEXHOJIOT1 B MAPKETUHTY.

arwN

©0o~N
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13.TeopeTnyHi OCHOBU CydyacHUX 1H(OPMAIIMHUX TEXHOJIOT1MH.

14. BukopucrtanHs 3aco01B Internet y MapKkeTUHTY

15.IndopmartiiftHi TEXHOIOTIT IPOTHO3YBAaHHS A1SUIBHOCTI MiAMPHEMCTBA.

16.Oprani3zaiiis KOMI'tFOTEpHOT 00pOOKH 1H(OpMAILIii HA MIATPUEMCTBI.

17.InopmariitHo-00UHCTIOBATIEHUN KOMIUIEKC Cy4acHOTO ITiITPHUEMCTBA

18.3acobu rpadivyHOro aHaIi3y MApKETUHTOBUX JIaHUX.

19.®opmyBaHHs Ta aHAJi3 CIIUCKIB.

20.Tunu iHCTpYMEHTAIBHUX MOJIETCH Ta KOPIOPATUBHUX 1HPOPMAIIHHUX
CHCTEM.

21.CtaTUCTUYHI MOJEN] MPUUHSATTS MAPKETUHTOBUX PIlICHb.

22.Peamizariist onTUMI3AMIHHUX MOJEIEH.

23.CyuacHi porpamMHi IPOYKTH JJI YIPABIIHHS MAPKETUHTOBOIO JIISUIbHICTIO.

24 TIporpaMHi MPOJYKTH CTPATETIYHOTO KOPIOPATUBHOTO TIIaHYBaHHS.

25.0cHOBHI amapatHi i mporpamHi 3aco0u cy4acHUX 1HPOPMaLIMHUX TEXHOJOTIH.

26.TeopeTuHl OCHOBU MApPKETHHTOBHUX JOCHIJPKEHb Ta OCHOBHI MPUHIIMITH
PO3POOKU MPOEKTY JOCTIIKEHHS.

27.Ilpoutec MapKETHHTOBHX JOCHIKEHb TNPU BUKOPHCTAHHI KOMII IOTEPHUX
TEXHOJIOT1M.

28.0OcHoBHI MeToAN 00pOOKH 1 aHaTI3y MapKEeTUHTOBO1 iHGOpMaIlii.

29.ExoHOMiKO-MaTeMaTHYHI METOIU Y MAPKETHHTOBUX JOCIIPKEHHSX.

30.IIporpamue 3a0e3me4eHHsS MApKETHHTOBUX JOCITIIKCHb.

31.Cy4acHi iHpopmMarliifHi TEXHOJOT1T MApKETHHTOBUX AOCIIKEHb.

32.TeopeTnuHi OCHOBHU MPOTHO3YBaHHS B MAPKETUHTOBUX JTOCII1KEHHSX.

33.KommiekcHe mporHo3yBaHHS PO3BUTKY PUHKIB.

34.Knacudikairisi METOJIIB MPOTHO3YBAHHS, X XapaKTEPUCTHUKA.

35.5IkicHi Ta CTaTUCTUYHI METO/IM MMPOTHO3YBAHHSI.

36.[IporHo3yBaHHs Ha OCHOBI KOPEJSIIITHO-PErPECITHIX MOJICIICH.

37.KutTeBuii MK TOBAPY; 3aJICKHI i HE3AJICKHI 3MIHHI MOJIEIIL.

38.MeToau OLIIHKH SAKOCTI 1 KOHKYPEHTOCTIPOMOYKHOCTI TOBapY.

39.MeToau OLIIHKY KOHKYPEHII1 Ha PUHKY TOBapiB Ta MOCIYT.

40.0Oco6mmBocTi 3actocyBanHs CRM y pi3HHX Tamy3sx.

10. PexomeHn10BaHa JiiTeparypa

OcHoBHA HaBYAJIbHA JliTEpaTypa

1. Tanuu O. A. YnpaBniHHs 1HPOPMaLIMHUMH 3B’s3KaMH Ta O13HEC-TIPOLIECAMMU:
[HaBuanpHUM mociOuuk]| / O.A. T'anuy, O.I1. Konimuuceka, H0.B. YTkin. —
XapkiB: @inapt, 2016. — 244 c.

2. I'pannunn O. H. MHopMannoHHBIE TEXHOJOTMHM B YIpaBICHUHU: YYEOH.
noco0. / O. H. I'pannmumn, B. U. Kuser. — M.: UnrepHer-YHHUBEpCUTET
Nudop-marmmonnsix Texuonoruit; BUHOM. JlaGoparopusi 3nanuii, 2008. —
336 c.
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. lHpopmalOHHbBIE TEXHOJOTMM B MapKEeTHUHre: yuyeOHMK Juist By3oB / I'. A.
Turopenko, I'. JI. Makaposa, JI. M. [aiurberos; [[lox pen. mpod. I'. A.
Tutopenxo]. — M.: OHUTU-JTAHA, 2000. — 335 c.

. Ilerpos B. H. Mudopmanmonnsie cucremsl / B. H. Ilerpos. — CII6.: Tlutep,
2002. - 688 c.

. [linuyx H. C. IndopmariiiHi cucteMd 1 TEXHOJOTII B MapKETHHTY: HaBY.
nocion. / H. C. Ilimuyk, I'. I1. Tany3uncekmii, H. C. Opnenko.[2-Te Buf.,
nepepo0. 1 ton.] — K.: KHEY, 2003. — 352 c.

JlonaTkoBa HaB4YaJbHA JiTepaTypa

. I'yxea B. M. IndopmariiftHi cucTeMu 1 TEXHOJIOTII Ha MiANMPUEMCTBAX: HABY.
nocion / B. M. I'yxsa. — K.: KHEY, 2001. — 400 c.

. 3anepxistauit M.M. OcHOBU KOMIT'FOTEPHHX TEXHOJIOTIM Jii €KOHOMICTIB:
[HaBuanpHUK mociOHMK] / M.M. 3anepxnsuuii, O.D. MenpHuko, B.M.
Crpyxos. —K.: B/I ITpodecionan, 2006. — 672 c.

. Komimmuceka O.I1. OcHoBH poOoTH B TeKCcTOBOMY Tiporiecopi Microsoft Word
XP: [HaBY4. TOCIO.AJISI CTYACHTIB EKOHOMIYHMX CHEHIAIbHOCTEH BHIIMX
3aknaniB ocBith| / Kommmucbpka O.I1., [lImurons }0.B., Kaniniuenko A.B. —
ITonTara, 2006. — 96 c.

. JIutBun 1.C. IHpopMaLiifHi TEXHOJIOTI] B €KOHOMILI: [HaBYaIbHUI MOCIOHUK |/
I.C. JIutBun. — Tepnonins: Exonomiuna nymka, 2001. — 296 c.

. IMinuyk H. C. IadopmariiitHi CUCTEMU 1 TEXHOJIOTIT B MApKETUHTY. [2-T€ BH/I.,
nepepo6. 1 gon.] / H.C. [linuyk, I'.I1. l'any3uncekuii, H.C. Opnenko. — K.:
KHEY, 2003. — 352 c.

. Okcannu A.Il. Tudopmariiini cUCTEMU 1 TEXHOJOTIi MapKETUHTY: [HaBY.
nociouuk] / A. II. Oxkcanmu, B. P. Ilerpenko, O. II. Kocrtenko. — K.:
Bunapauuwii nim “IIpodecionan”, 2008. — 320 c.

. PomanoB A. W. TenekoMyHHMKallUOHHBIE CETU U YyIpaBlieHHE: [YueOHOe
nocodbue] / A.W. Pomanos. — KueB: KueBckuii ynusepcutet, 2003. — 240 c.

. bannun K. B. Undopmanmonnsie cucremsl B 3koHomuke / K. B. banaun. — M.:
HUTK "Jlamkos u Ko", 2009. — 394 c.

. I'acnapuan M. C. Mnudopmannonnesie cuctembl: yuyebHoe nocodue / M. C.
lacrmapuan; MOCKOBCKHM  MEXIAYHApOAHBIM MHCTUTYT 3KOHOMETPHUKH,
uHpopmaTku, puHaHcoB U npasa. — M.: MOCH, 2002. — 33 c.

10. I'ogun B. B. Ynpasnenue nndopmanronnimu pecypcamu / B. B. T'ogun, U. K.

Kopuees. — M.: UHOPA-M, 2000. — 352 c.

11.T'pabGaypoB B. A. Nudopmarmonasie TEXHOJIOTHH JIsi MEHEkepoB / B. A.

I'pabGaypoB. — M.: ®unanch u cratuctuka, 2001. — 368 c.

12.T'yxBa B. M. IadopmaiiiiftHi cucTeMu 1 TEXHOJIOTIi Ha MiAMPUEMCTBAX: HABY.

nociOH / B. M. I'yxsa. — K.: KHEY, 2001. — 400 c.

13.ACTY 2938-94. Cucremu o0po6senHs iddopmaliii. OCHOBHI TOHSATTS.

Tepminu Ta BuzHaueHHs. — K. : Jlepxkcranaapt Ykpainu, 1995. — 32 c.
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14.1CTY 2941-94. Cuctemu o6poOneHHs iHpopmaiiii. Po3poOneHHst cucrem.
Tepminu ta BuzHauenns. — K.: Jlepxcranaapt Ykpainu, 1995. — 20 c.

15. Enudepos B. I'. busnec-npouecce: Pernmamenrtanus u ynpaBieHue: y4eOHUK.
/ B.T". Enudepos, B. B. Penun. — M.: UHOPA-M, 2004. — 320 c.

16.Iudopmartiitni cucremu B exonomiui / 3a pea. B. C. Ilonomapenko. — K.:
Axanewmis, 2002. — 542 c.

17.1ndopMaiinoHHble TEXHOJOTMH B OH3HECe: SHIMKIONeAus / moa ped. M.
Kenensr; [[Iep. ¢ anri.]. — CIIO.: [Tutep, 2002. — 1120 c.

18.Kapmunckuit A. M. Undopmatuzanus 6usneca / A. M. Kapmunckuii, A. C.
Kapmunckuii, B. I1. HectepoB u ap. — M.: ®unaHcel u cratuctuka, 2004. —
624 c.

19.KocenkoB C. 1. MapkeTunrosi gociimkeHss: [HaBd. mocioH.] / C. I. Kocenkos.
— K.: Cxap6u, 2004. — 464 c.

20.Makapenko T. I. MopentoBaHHsT Ta TPOTHO3YBaHHS Y MAapKETHUHTY: HaBdY.
noci6H. / T. I. Makapenko. — K.: "LlenTp HaBuanbHOi gitepatypu", 2005. — 160
C.

21.11aBnenxo JI. A. KoprnoparusHi iH(popMaliiiHi cucteMu: HaBd. mocioH. / JI. A.
[TaBnenxo. — X.: B[ "IHXKEK", 2003. — 260 c.

22.IlpoexkTupoBaHre YKOHOMUYECKUX WH(MOPMALMOHHBIX cucTeM: y4ueO-Huk / I
H. CmupnoBa, A. A. Copokun, 0. ®@. TenbnoB; [mox pen. F0. ®@. TenpHOBaA. —
M.: ®uHaHch ¥ ctatucTuka, 2001. — 512 c.

23.Tepemenko JI. O. [adopmartiitHi cucremu i TeXHOOTIT 00JIKy: HaBY. MOCIOH. /
JI. O. Tepemenko, I. I. MatBienko-3yb6enko. — K.: KHEY, 2005. — 187 c.

24.Ycnenckuit M. B. Untepuer-mapkerunr: yueOnuk / 1. B. Ycenenckuit. — CII6.:
Nzn. CIHTI'Y2ud, 2003. — 236 c.

25.1Madep . ®. VYmopamiaeHue NOpOrpaMMHBIMU TPOEKTAMU: JIOCTHIKCHHE
ONTUMAJIBHOTO KadecTBa ipu MmuHumMyme 3arpart / [{. @. ladep, P. T. darpemn,
JI. K. llladep. — M.: U3a. nom "Bumissimc", 2003. — 1136 c.

Indopmauiiini pecypcu

1. IIpo inpopmanito [Enextponnuid pecypc]: 3akoH Ykpainu [Big 13.01.2011 p.
No 2938-17]-Pexum noctymy : http://zakon3.rada.gov.ua/laws/show/2657-12

2. Ilpo pmoctyn po mnybmiynoi iHpopmanii [EnexkTpoHHuid pecypc] : 3aKoH
VYxkpaian [Bim 13.01.2011 p. No 2939-VI] - Pexum gocrymy
http://www.kmu.gov.ua/control/uk/publish/article?showHidden=1&art id=244
273463&cat_i1d=244268916

3. «burpukc24y» — mepBbli B YKpauHE COIMAIBHBIA WHTPAHET B «OOIaKe».
[Enextponnnii pecypc]: Po3nin «HoBocti» oduriitHoro caity komma#nii «1C-
butpukcy. — Pexxum nocrymy: http://www.1c-bitrix.ru/about/life/news/797223/

4. TpumynoB O. B. [ndopmariitai cuctemu ta TexHosorii [ Enekrpornuit pecypc]
/ O. B. ['punyHoB. — Pexum JIOCTYMY:
http://eprints.kname.edu.ua/20889/1/Gritsunov_2.pdf
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http://zakon3.rada.gov.ua/laws/show/2657-12
http://www.kmu.gov.ua/control/uk/publish/article?showHidden=1&art_id=244273463&cat_id=244268916
http://www.kmu.gov.ua/control/uk/publish/article?showHidden=1&art_id=244273463&cat_id=244268916
http://www.1c-bitrix.ru/about/life/news/797223/
http://eprints.kname.edu.ua/20889/1/Gritsunov_2.pdf

5. Indopmaniini texHosorii [EmektponHuit pecypc] - Pexum pocrymy:
http://users.unicyb.kiev.ua/~boiko/it/it_introl.htm

6. MatBiituyk-Cockina H.O. Amnami3 cydacHMX MiAXOMIB [0 CTBOPEHHS

MapKeTUHroBuX iH(Mopmariiiaux cucteM [Enextponnmii pecypc] — 2010 —

Pexxum noctymy: http://www.nbuv.gov.ua/portal/Soc_Gum/APE/2009 8/266-

272.pdf

Caiirt [1/IAA. Pexxum noctymy: http://www.pdaa.edu.ua/Caiit [T/IAA.

8. XKypnan «ubDopManOHHBIE TEXHOJOTHH. AHAIUTAYECKUEC MaTEpPHAIBD)
[Enextponnmii pecypce]. — Pesxxum noctymy: http://it.ridne.net

9. Perionu Ykpainu: cratuctuuHuii mopiuauk [Enexrponnuii pecypc]. — Pexum
noctymy: Www.ukrstat.gov.ua

10.Cratuctuka VYkpainu [Enexktponnuit pecypc]. — Pexum pgocrymy:
www.agroua.net

~
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http://users.unicyb.kiev.ua/~boiko/it/it_intro1.htm
http://www.nbuv.gov.ua/portal/Soc_Gum/APE/2009_8/266-272.pdf
http://www.nbuv.gov.ua/portal/Soc_Gum/APE/2009_8/266-272.pdf
http://it.ridne.net/
http://www.ukrstat.gov.ua/

