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1. Onuc HABYAJBHOI AUCHUILTIHA

Indopmaniiiii TeXHOJIOTII B MAPKETHHTY

(Ha3Ba)

I'asy3b 3HaHDb, CHIENIAJIbHICTh, OCBITHIH CTYNIHb

['any3p 3HaHBb 07 YrpaninHs Ta aAMIHICTPyBaHHS
(mmdp 1 Ha3BA)
OCBITHBO-HAYKOBH
piBeHb (unp i Hasea)
OCBITHI{ CTYIIHb 075 MapkeTuHr
(mmdp 1 Ha3BA)
CrernianpHICTh Tperiii (OCBITHEO-HAYKOBHIA) piBEHb
OcBITHBO-HAYKOBa 07 YrpainiHHS Ta aAMIHICTPYBaHHS
porpama (ump i HazBa)

XapakTepucTHKa HaBYaJIbHOI JUCITUTLIIHH

Bug Bubipkosa
3arajbHa KUIBKICTh TOIUH 90
Kinpkicts kpeautiB ECTS 3
KimbKicTh 3MiCTOBHX 2
MOJYJIIB

KypcoBuli npoekt -
(po6oTa) (Ha3Ba)
®dopMa KOHTPOJIIO 3aiik

IHoxka3zHMK HABYAJBHOI JUCUHMILIIHY JJI51 AEHHOI Ta 32049HOI ()OPMH HABYAHHS

neHHa ¢hopMa HaBYaHHS | 3a04Ha (popMa HaBUAHHS

Pik miarotoBku (Kypce) 1 1
Cemectp _ 2 2
JlexuiiiHi 3aHATTS 20 rop. 20 rop.
ITpakTHuHI, cEeMIHApChHKI 20 ron. 20 rox.
3aHATTS

JlabopaTopHi 3aHATTS 0 rozx. 0 rox.
CamocriiiHa po6oTa 50 rox. 50 ro.
[HMBiTyasibHI 3aB/IaHHS _ 0 roxm _0__ rom

KijIbKiCTh THKHEBUX
ayJIMTOPHUX TOJUH JJIs

o rond.
JeHHOT1 () OpMH HaBYAHHS A

TO[I.




2. MeTta Ta 3aBAaHHA HABYAJbHOI JUCIHUILIIHHA

Memorw oucyunninu «Ingopmayitini mexnonoeii 6 mapkemuney» € HaJTaHHS
acrmipaHTaM TEOPETUYHUX Ta MPAKTHYHUX 3HAHB, HEOOXITHUX MJIs YAOCKOHAJICHHS
yIpaBIiHHSA MapKETUHIOBOIO JISIIBHICTIO 32 PaXyHOK 3aCTOCYBaHHS iHGOpMaIiiHUX
CHCTEM, II0 0a3yI0ThCsl HA BUKOPUCTAHHI CY4aCHUX amapaTHO-TPOTPaMHUX 3ac001B,
1H(hOPMAITITHUX TEXHOJIOTIH Ta EKOHOMIKO-MaTeMaTHIHIX METO/IIB.

3asoanns oucyuniainu «lngopmayitini mexunonozii 6 mapkemuney» TOJSATAIOTh
B OTpUMaHHI aclipaHTaMH 3HaHb MIOAO OpraHizalii MapKETUHTOBOI JiSUTBHOCTI
MIJNPUEMCTBA HAa OCHOBI BUKOPHUCTAaHHsS Cy4acHUX I1H(QOpMAIIHHUX TEXHOJOTIH;
O3HAHOMJICHHSI 3 MPUMOMaMU Cy4acHOI MPAKTUKU PO3POOKH MOjEINl MapKETHHTOBOI
Ta 1HQOpPMaIIIHOI CUCTEMH Ha OCHOBI KOMIUIEKCY MApKETHUHIY; HAOyTTS HaBUYOK
IIOJI0 OIIIHKKA CYYacHUX HAMNpSAMKIB PO3BUTKY 1H(GOPMAIIHHUX TEXHOJIOTIH B
MapKETUHTYy;,; BHUBYEHHS MPUIOMIB MMOOYJOBHM KOPMOPATUBHUX 1H(GOpMAIIITHIX
cucrteMm (KIC); a Takox OBOJIOJIHHS HAaBHYKAMH BHU3HAYCHHS HAaMOUIBII JOCTYIHOT
dbopmu nojganHs HeoOXiaHOT 1HdopMallii, MeToaMu OOPOOKU TaHUX MAPKETUHTOBUX
JIOCTIKeHb, TEXHOJIOTIIMH BH3HAYCHHS CTATUCTUYHUX TIOKAa3HMKIB MPH aHami31
MapKEeTUHTOBO1 1H(GOpMaIlli 1 TEXHOJOTISIMA BUPILICHHS 3aBJaHb KOPEJALINHOTO 1
perpeciiinoro aHamizy 13 3actocyBaHHsM  Microsoft Excel, mnpuxknagamu
BukopuctanHs MIC B pi3HUX ramy3sx.

VY pe3ynbTaTi BUBYEHHS HABYAIBHO1 JUCHUILIIHA HEOOX1THO 3HATH:
O 3arajbHl BIAOMOCTI Mpo Teopii 1H(opmalli, 1HGOPMALIMHUX CUCTEM I
TEXHOJIOT1H;
O TOHSTTS 1 CYyTHICTh MAPKETUHTOBOI 1H(pOpMaIii;
OCHOBHI BUIM MAPKETHUHTOBO1 CEPEIOBHUIIIA;
O ocoO0iauBOCTI (OpMyBaHHS 1 PO3BUTKY CyYacHHX 1H(QOpMAIIMHUX
TEXHOJIOT1H;
O €BOJIOIII0 Ta CyYacHHM cTaH iH(OpMAIWHUX 1 TEJICKOMYHIKaIIHHIX
TEXHOJIOT1H 1 CHCTEM B MapKETHHTY;
O ocobauBocTi punky MIC;
O 3aBAaHHS Ta CTPYKTYPY JIOTICTUYHOI IHPOPMaLIHOI CUCTEMU;
O npobrnemu 1 6ap'epu peanizauii MIC B pi3HuX ramyssx.

|

BMIiTH:
O OOIpYHTOBYBATH MICLE 1 POJib 1H(OpMAIli B CUCTEMI MAPKETUHTY;
3IACHIOBATH CTPYKTYpPHO-(YHKIIIOHAIBHUM aHati3 icHyounx mozaeneid MIC;
MOJICITIOBATH TIpoliecy iH(popMaIiifHOTO 3a0e3MeUYeHHS MApKETHHTOBO1
IistIbHOCTI HAa 0cHOB1 MIC;
BUKOPHUCTOBYBATH MEPEIKEB1 TEXHOJIOTI1 /I BUPIIICHHS 3aBJaHb MAPKETUHTY;
BUSIBJISITH TTOCTIHHI iHQOpMaIliiiHi moTpeOn MapKeTHHTY OpraHi3aiiii;
CKJIaJIaTH TUIaH-Tpadik HagaHHs iHGopMaIlii;
IUTAHYBATH MPOBEACHHS MAPKETUHTOBUX JOCIIKEHB B CTPYKTYp1 MIC;
BUKOPHUCTOBYBATH METOJI aHaJII3y MapKETUHIOBOI 1H(pOpMAIlii;
oriHtoBatu peanizaiito MIC B pi3HUX Taiy3sx 1 chepax AisIbHOCTI.
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O O O O O O



3. CTpyKTypa HABYAJBHOI M CIUILIIHA

HazBu 3micToBUX
MOJIYJIIB 1 TeM

Kinexicte rogua

neHHa gopma

3aouna popma

yChO
ro

y TOMY YHCITi

yCchor

1| a | iHA | C.p

y TOMY 9HCJI

0

I

II

1120

1H]T

c.p

1

2

4 5| 6 /

8

9

10

11

12

13

3microBuii moayas 1. Indpopm

aisa,

iHdopmauiiini cucrem
MAPKETHHTY

U Ta indopmaniiiHi TeXHoJI0TiI B

Tewma 1. [ndopmartist B
yIpaBIliHHI
MapKETUHTOBOIO
ISUIBHICTIO Ta Ti
XapaKTePUCTHKA

Tema 2.
XapakTepucTUKa
iHpoOpMaIIHHUX CUCTEM
MapKETUHTY

Tema 3. Tumnosi
TEXHOJIOT14HI 3aco0u
aBTOMaTH3aIii PyHKIIIH
YIpaBIiHHS
MapKETHHTOBOIO
MISUTBHICTIO

Tema 4. TexHoIOTIYHI
3aco0M MiITPUMKHU
NPUHHSITTA MapK-UX
pilIeHb

Tema 5. TexHomoriuni
3aco0u peai3zariii
MapKETUHTOBUX
MoJelIend

Paszom 3a smicmosum
mooynem 1

45

10

10 25

45

10

10

25

3micToBHii MOAYJIb 2

. Indopmaniiina TexHoJiorist

DO3B'sI3aHHS MapK

CTUHIOBHX 3aJa4

Tewma 1. Opranizaiis
MapKETUHTOBUX
IIOCIIIKEHD 3
BUKOPHUCTAHHSAM
KOMIT'FOTEPHUX
TEXHOJIOT1 00poOKHU
1H(popmarii

Tema 2. Indopmariiitna
TEXHOJIOT1S pO3B'sI3aHHS
3aj7a4 3 JOCIIKEHHS
PUHKY Ta MOTHTY Ha
TOBapH

Tema 3. Indopmariiitna
TEXHOJIOTISl PO3B'sI3aHHS
3a7a4 3 MapKETHHTOBUX




JIOCJIIJDKEHb TOBApY

Tewma 4. Indopmarriiina

TEXHOJIOTisl pO3B'sI3aHHS

33134 3 PO3paxyHKY IiH
Ha TOBapu

Tema 5. [ndopmarriiina
TEXHOJIOTisl pO3B'sI3aHHS
3a7a4 3 peKIaMHOT
TiSUTHHOCTI

Pasom 3a smicmosum
Mmooynem 2

45 |10 | 10

25

45

10

10

25

Vevoeo cooun

90 | 20 | 20

50

90

20

20

50

4. TeMH NPaKTUYHUX 3aAHATH

No Hasa Temu KinbkicTh
3/m TOJINH
1 | Indopmariis B ynpaBiaiHHI MapKETUHIOBOIO JIISJIBHICTIO Ta il 2/
XapaKTEePUCTHKA

2 | XapakTepucTuka iHpOopMaliifHUX CHCTEM MAPKETHUHTY 2/2

3 | TumoBi TexHOJIOTIYHI 3aco0M aBToMaTu3alli GyHKIH 212
yIPaBJIIHHS MAPKETHHTOBOIO JIISITBHICTIO

XHOJIOT1YHI u M ITPUMKHA IPUHHATTSA

4 | TexHONOr14H1 3ac00 1 K 22
MapKETUHTOBUX pIIIEHb

5 | Texnosoriuyni 3aco0u peaiizailii MApKETUHTOBUX MOJICJICH 2/2

5 Opranizailiss MApKETUHTOBUX JOCIIIKEHb 3 BUKOPUCTAHHSIM 2/
KOMIT'FOTEPHHUX TEXHOJIOT1d 00poOKH 1H(hopMmaii

7 Indopmariiitna  TexHoJOTisL  PO3B'A3aHHSA  3ada4 3 212
JOCIIJKEHHSI PUHKY Ta MOMUTY Ha TOBApH

8 Indopmariiitna  TexHoNOTiST  PO3B'A3aHHSA  3ada4 3 212
MapKETUHTOBUX JIOCIIIIKEHb TOBapy

9 [ndopmartiitHa TEXHOJIOTIS pPO3B'sI3aHHS 33/1a4 3 PO3PAXYHKY 212
I[iH HA TOBapu

10 [ndopmariiitna TexHONIOTIS PO3B'A3aHHS 33aa4 3 PEKIaMHOI 212
ISJTBHOCTI




5. KoHTpoJbHIi NUTaHHS, KOMIUIEKTH TeCTiB /Jii BHU3HAYEHHSI PiBHS

3aCBOC€HHA 3HAHDb 3n06yBaann.

1. fAxa ponb 1 3Ha4YeHHs 1H(OpMAIIl B YIpaBIiHHI MapKETUHTOBOIO JISUIBHICTIO

HIPUEMCTBA B CYyYaCHUX PUHKOBUX YMOBAX.

MapkeTtunrona iHdopmMaiiis Sk 00'€KT aBTOMaTH30BaHOT 0OPOOKH.

XapakTepucTrKa Ta BJACTUBOCTI MApPKETUHIOBOI 1H(pOpMaIlii.

Knacudikaris MapkeTHHTroBo1 iHpopMaIlii Ta Jxepena ii oTpuMaHHSI.

ABTomaTu3anis iHhpopMaIiiHUX MPOLIECIB 1 BUKOPUCTAHHS 00YNCIIIOBAIBHOT

TEXHIKHU B YIIPaBIiHHI MapKETUHTOM.

OcHoOBHI pecypcH IHPOpMAIIHHUX CUCTEM MAPKETHHTY

[nTerpoBani iH(oOpMaIiiiHI CHCTEMU MEHEJKMEHTY MiANPUEMCTBA

XapakTepucTuKa Ta CTpyKTypa 1H(pOpMalIiHUX CUCTEM MapKETUHTY.

Cxutasi KOMITIEKCY 3aB/IaHb Y (YHKIIOHAJIBHUX MiJcucTeMax 1H(QopMaIiiHux

CUCTEM MapKETHHTY.

10. dyHkIi0OHAIbBHA YacTHHA 1HHOPMAIIHHUX CUCTEM MapKETHHTY.

11.IndopmarriitHe 3a0e3MeyeHHsI KOMYHIKATUBHUX MPOIIECIB Y MAPKETUHTY.

12.IndopmaiiiitHi CUCTEMH 1 TEXHOJIOT1T B MAPKETUHTY.

13.TeopeTnyHi OCHOBU Cy4acHHX 1H()OpMAIIHHUX TEXHOJIOTIH.

14. Buxopuctanns 3aco0iB Internet y MapkeTUHTY

15.IHdopmaltiitHl TEXHONOT1T MPOTHO3YBaHHS AISJILHOCTI MIANPUEMCTBA.

16.Buxopucrtanns Internet my1s momryky iHGopmarii.

17.0Oprani3zanis KOMIT'IOTEpHOI 00poOKu 1H(hOpMaIIli Ha TIATPUEMCTBI.

18.IndopmartiitHo-00UHCTIOBATEHUN KOMIUIEKC Cy4acHOTO ITiITPHEMCTBA

19.3acobu rpadivyHOrO aHaNI3y MAPKETUHTOBUX JIaHUX.

20.®opMyBaHHS Ta aHANTI3 CIHCKIB.

21.OLAP-texHnosoris Ta 3acobu 1y1st podotu 3 nanumu OLAP.

22.Tumnu IHCTPYMEHTAIBHUX MOJIeJIeH Ta KOPIOPaTUBHUX 1HGOpMAIIITHIX
CHCTEM.

23.CTaTUCTUYHI MOJIENI MPUUHATTS MAPKETHHTOBUX PIIICHb.

24 .Pearnizaris onTUMI3alIHIX MOJICIICH.

25.CyuacHi nporpamMHi IPOYKTH JJIS YIPABIIHHS MAPKETUHTOBOIO JIISUTbHICTIO.

26.1IporpaMHi MPOJYKTH CTPATETTYHOTO KOPIOPATUBHOTO TIIaHYBaHHS.

27.OcHOBHI amapatHi i mporpamMHi 3aco00u cy4acHUX 1H(POPMaLIMHUX TEXHOJOTIH.

28.TeopeTnuHi OCHOBHM MApPKETUHIOBUX JOCTIPKEHb Ta OCHOBHI IPUHIIMIHU
PO3pPOOKU MPOEKTY JOCTIIKEHHS.

29.I1poriec MapKETUHTOBHX JOCHIIKEHb MPU BUKOPUCTaHHI KOMIT IOTEPHUX
TEXHOJIOT1M.

30.0OcHoBHI MeTOIM OOPOOKH 1 aHAJTI3y MapKETUHIOBO1 1H(GOpMAIIii.

31.EkoHOMIKO-MaTeMaTHU4HI METOAN Y MAPKETUHTOBUX JTOCIIPKEHHSIX.

32.IIporpamue 3a0e3me4eHHs MApKETUHTOBUX JOCIIKCHb.

33.CyuacHi iH(popMaIliiHi TEXHOJIOT1l MApKETHHTOBUX JOCTIIKECHb.

34.TeopeTHuHi OCHOBU IPOTHO3YBaHHS B MAPKETHHIOBUX JOCIIIKEHHSX.

gk wn
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35.KoMruiekcHe TpOrHO3yBaHHs PO3BUTKY PUHKIB.

36.Knacudikariiss MeTO 1B MPOTrHO3YBaHHS, 1X XapaKTEPUCTHKA.

37.5IxicH1 Ta CTATUCTUYHI METOI TPOTHO3YBaHHSI.

38.I[1porHo3yBaHHs Ha OCHOBI KOPETSAIIHHO-PETPECIITHIX MOIETICH.

39.I1porno3yBanHns 30yTy. MeToau mporHo3y mpojakiB HOBOTO TOBapy.

40.XapakTepucTrka (QyHKIIOHATBHOI MiACHCTEMU «MapKEeTHHTOBI JOCIIKEHHS
ToBapy»: iH(popmarriitHa 6a3a Ta pyHKIIOHATBHA MiICUCTEMA.

41.KuTTeBUil UK TOBapy; 3aJICKH1 i HE3aJIekKH1 3MIHHI MOJIEI.

42.MeToi1 OLIIHKH SIKOCTI 1 KOHKYPEHTOCTIPOMOXKHOCTI TOBapy.

43.MeToau OLIIHKK KOHKYPEHIIIi Ha pUHKY TOBapiB Ta MOCHYT.

44.0O1iHKa ¥ MPOTHO3YBAHHS TOMHUTY Ha OCHOBI EKCTPANOJAIli TUMYaCOBUX
PAIB.

45.MapkeTHHroBa I1HOBA MOJIITUKA Ta METOIU I[IHOYTBOPEHHSI.

46.XapakTrepuctuka 1HGOPMAIITHOT CUCTEMH 3 I[IHOYTBOPEHHSI.

47.Mopenb ¢popMyBaHHS 111H Ha TOBApH B 1HQOPMAIIIHHUX CHCTEMaX MapKETUHTY.

48.1ndopmariiiiHa TEXHOJOTIA PO3paXxyHKy IIIH HA TOBapH Ha OCHOBI BUTpAT Ha
BUPOOHHMIITBO.

49.Tndopmariiiina TEXHOJIOTISI PO3PAXYHKY IliH HA €KCIIOPTHO-IMITOPTHI TOBApH.

50.Indopmartiitni cuctemu y cepi pexiIamu.

51.Indopmaniiina 6a3a niacucrtemu «Pexnamay.

52.Cxnan ¢yHKIioHanpHOT migcucTeMu «Pekmamay.

53.TectyBaHHs 3ac001B pekjiaMu 3a JOMOMOT0I0 iH(POPMAIIITHUX CHCTEM.

54. ABToMaruzallisi po3B’si3aHHS 3aBJaHb 3 KOHTPOJIO Ta aHANI3y pPEKIaMHOI
TISUTBHOCTI.

6. MeToau HABYAHHSA

[lin yac BHUBYEHHSI JUCHUIUIIHM BUKOPHUCTOBYIOTHCSI HOPMATUBHI JOKYMEHTH,

HAOYHE OOJIAIHAHHSA, KOMIT'IOTEpHI TMPOrpaMH 3 BIJAMOBIIHUM MPOTPAMHUM

3a0€3MEeUYCHHSIM, HAOYHI CTEHIM, KaTaJOTd HOPMATHUBHUX JOKYMEHTIB, 3aKOHU

Yxpainu Touio.

7. ®opMH KOHTPOJIIO
1.YcHuii 1 MTUCHbMOBHM MOTOYHUIM KOHTPOJIb 3HAHB.

2.®opMoI0 caMOCTiiHOT poOoTH 3100yBaya € BUBUEHHS CHEIIAJIbHOT JIITepaTypu

Ta BUKOHAHHS 1HJMB1IyaJbHUX 3aBJIaHb.

3. 3aik.



8. MeToauuHe 3a0e3MeYeHHA

HayxoBo-meTonuune 3a0e3meueHHsT HABYAJIBHOTO TpoIlecy mependadae:

JepKaBHI CTaHAApPTH, HaBYAJNbHI IUIAHM, MIAPYYHUKH 1 HaBYaJIbHI MOCIOHUKH;

IHCTPYKTUBHO-METOJMYHI MaTepiajii MPaKTUYHUX 3aHATh; 1HAWBIAyaJbHI HaBYaJIbHI

3aBJIaHHS; KOHTPOJIbHI pOOOTH; TEKCTOBI Ta €JEKTPOHHI BapiaHTH TECTIB is

MOTOYHOTO 1 MiJCYMKOBOTO KOHTPOJIIO, METOAWYHI Marepialid [JIs OopraHi3arii

caMOCTiitHOT poOOTH 3/100yBauyiB.

9. PexomeH10BaHa JiTeparypa

OcHoBHa JiTeparypa

. IlIinuyk H. C. IndopmaniiiHi cucTeMd 1 TEXHOJIOTIT B MApKETHHIY: HaBY.
nocion. / H. C. Ilinuyk, I'. II. Tany3uncekuii, H. C. Opnenko.[2-re Buf.,
nepepoo. 1 jon.] — K.: KHEY, 2003. — 352 c.

. IlHdopmaliioOHHbIE TEXHOJIOTMM B MapKETHHTe: yuyeOHWK ayid By30B / I'. A.
Turopenko, I'. JI. Maxkaposa, JI. M. [aiiurberos; [[lox pen. mpod. I'. A.
Turopenko]. — M.: OHUTU-JAHA, 2000. — 335 c.

. I'panmunar O. H. HHdopmanmoHHbie TEXHOJOTUM B YIpaBICHUHU: YYEOH.
noco6. / O. H. I'pannumn, B. . Kuse. — M.: HUnrepHer-YHHUBEpCUTET
Nudop-marmmonnsix Texuonoruit; BUHOM. JlaGoparopusi 3nanuii, 2008. —
336 c.

. Kypanesa WM. B. TexHonoruss aBTOMaTU3MPOBAHHONH  00pabOTKU
skoHOMHueckoil nudopmanuu / U. B. XKypasnesa. — X.: PUO XI'9VY, 2000. —
112 c.

. Iletpos B. H. Undopmanmonnsie cuctemsl / B. H. Ilerpos. — CII6.: ITurep,
2002. — 688 c.

JonaTkoBa Jiteparypa

. bannun K. B. Undopmanmonnsie cucremsl B 3koHoMuke / K. B. banaun. — M.:
HUTK "Jlamkos u Ko", 2009. — 394 c.

. I'acnapuan M. C. Mnadopmannonnsie cuctembl: yuyeOHoe nocodue / M. C.
I'acnapunan; MOCKOBCKMM  MEXKIyHAapOIHBIM HHCTUTYT 3KOHOMETPHUKH,
uHpopmatuku, puHaHCOB U mpasa. — M.: MOCH, 2002. — 33 c.
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I'ongun B. B. Ynpasnenue nndopmanmontimu pecypcamu / B. B. 'ogun, U. K.

Kopnees. — M.: UTHO®PA-M, 2000. — 352 c.

4. T'pabaypoB B. A. MubopMaiimoHHbIE TEXHOJIOTUU I MEHEIxkepoB / B. A.
['pabaypoB. — M.: @unancsl u cratucTtka, 2001. — 368 c.

5. I'yxea B. M. IadopmariiitHi cucteMu 1 TEXHOJOTIi Ha MIANPUEMCTBAX: HABUY.
mocion / B. M. I'yxsa. — K.: KHEY, 2001. — 400 c.

6. I'yxxsa B. M. IndopwmariiitHi cuctemu B MbKHapoJHOMY O13HECi: HaBY. MOCIOH.
/ B. M. I'yxkga, A. I'. ITocteoii. — K.: KHEY, 1999. — 164 c.

7. ICTY 2938-94. Cucremu o060poOnensas indopmariii. OCHOBHI TOHSTTS.
Tepminu ta BuzHaueHHs. — K. : Jlepkctanaapt Ykpainu, 1995. — 32 c.

8. ACTY 2941-94. Cuctemu o00poOnenHs iHpopmarliii. Po3pobiieHHs cucrem.
Tepminu ta BuzHauenus. — K.: Jlepxcrangapt Ykpainu, 1995. — 20 c.

9. Emudepos B. I'. busnec-nporneccel: PernamenTanus u ynpasieHue: y4eOHUK.
/ B.T. Enmudepos, B. B. Peniun. — M.: UHOPA-M, 2004. — 320 c.

10.Indopmariitni cuctemu B exoHomitl / 3a pen. B. C. Ilonomapenko. — K.:
Axanewmis, 2002. — 542 c.

11.MudopmanimoHHbIe CUCTEMBI B SKOHOMUKE: yueOHUK / mox pen. B. B. Jluka. —
M.: ®uHaHCHI U cTaTUCTUKA, 1996. — 272 c.

12.MapopMmarimoHHbie TEXHOJIOTHU B OW3HEcCe: SHIMKJIomenus / moa pea. M.
Kenensr; [[lep. ¢ anri.]. — CIIO.: [Tutep, 2002. — 1120 c.

13.KanesaoB I'. H. CASE-texnonornu. KoHcaaTuHr B aBTOMaTH3amMu OW3HEC-
npoueccos / I'. H. KanbsinoB. — M.: I'opsiuast nunus — Tenekom, 2002. — 320 c.

14. Kapmunckuit A. M. Uadopmaruzamus 6uszneca / A. M. Kapmunckuii, A. C.
Kapmunckuii, B. II. HecrepoB u ap. — M.: @uHaHchl U cratuctuka, 2004, —
624 c.

15.KocenkoB C. 1. MapkeTunrosi gociimkeHns: [HaBd. mocioH.] / C. 1. Kocenkos.
— K.: Cxap6u, 2004. — 464 c.

16.Makapenko T. I. MonentoBaHHs Ta TPOTHO3YyBaHHS Y MApKETHUHTY: HaBdY.
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