


YACTHUHA 1. MAPKETHHI'OBA TOBAPHA ITOJITUKA

1.1. Micue ToBapy B MapKeTHHIOBiii aisjibHOCTI. ['0JIOBHI puUHKOBI
XapaKTePUCTHKH TOBApy Ta MeToau ix BuMipoBaHHsl. MapKeTHHTOBE
BHU3HAUEHHS PIBHIB TOBapy. Buam ToBapiB 1 MOCITYT. Knacncpmaum CTHIOKUBYHMX
toBapiB. OcHOBHI kiacudikaliifHi O3HAKM TOBapiB 1 TMOCIYr BHUPOOHUYOTO
npusHaueHHsa. [locoyrm Ta ix knacudikamis. HomeHkmatypa W acopTUMEHT
npoxaykiii. ToBapHa HOMEHKIaTypa Ta ii moKa3HUKU. ToBapHUN aCOPTUMEHT Ta HOTO
OIIiHIOBAHHS.

1.2. 3HavYeHHsl WiHM B CHCTeMi PHHKOBHMX XapaKTePHCTHK TOBapy.
Crpykrypa IiHM Ta XapaKTepHCcTHKa ii ckiagoBux. Enementu cobiBapTocTi. [Ipsmi
Butpatu. [locTiitHi Ta 3MiHHI BuTpaTu [IpnOyTOK Ta 10T0 OCHOBHI XapaKTEPHUCTUKHU.
Cucrtema 1iH B ekoHoMiri. Knacudikariis miH 3a: xapakTepoM 000pOTYy, CTYIEHEM
KOHKYPEHIIii, cmocoboM (ikcarrii 11iHA, CIIocoO0OM ojiep>kaHHs 1H(OpMaIlii mpo piBHI
I1H, 3QJIKHICTIO BiJl BUIY PUHKY, (haKTOPOM Yacy, yMOBaMHU MOCTAYaHHS 1 MPOJaXY.
[Torut, mpomoHyBaHHS Ta TpaBwia ix B3aeMozii. [loka3HUK eTacTUYHOCTI MOTHTY 32
1iHOK. ToBapyu HU3BKO- T4 BUCOKOEIACTHUYHOTO monuty. [lomiTuka 1iHOyTBOpPEHHS
3aJIEKHO B1Jl BJIACTHUBOCTEW TOBapy. MeToau LIHOYTBOPEHHS i PO3PaXyHKIB 0a30BUX
1iH. MeTonu po3paxyHKy L[IH Ha OCHOBI BUTpaT. MeToa HanoaBok. CyTHICTh METO.Y,
MPUYMHKA TONMYJIIPHOCTI, MEpeBaru Ta HEIONIKM. MeToauka po3paxyHKy LIH Ha
OCHOB1 aHaji3y 0e330MTKOBOCTI 1 3a0e3MeyeHHs ILUIbOBOro NpUOYyTKYy. Mertoau
crokuBYOi oOIiHkd. [Ipsime Bu3HaueHHs I1iHU. [IpsMe BHU3HAYEHHSA CIOXHBYOT
BapTOCTi. BCTaHOBNIEHHS I[IHM HA OCHOBI MOTOYHUX I[IH 1 PUHKOBOI KOHKYPEHIIII.
BcTaHoBiieHHS 1iHM HA OCHOBI 3aKPUTHX TOPTiB. BCTaHOBICHHS IIHU 3 ypaxyBaHHSIM
BIJICOTKIB I10 KPEJIUTY.

1.3 SkicTts mpoaykuii Ta MeToau ii OUiHIBAaHHSA. PO3ropHyTe BHU3HAYCHHS
AKOCTI  TOBapy. Kiac (raTyHOK) ToBapy. SIKiCTh MOCIYT Ta
oOcnyroByBanHsa. [loka3sHuku skocTi mponaykiii. OIIHIOBAHHS SIKOCTI MPOMYKIIIL.
PuHKOBE pO3yMiHHSI SIKICHOI Ta BHMCOKOSAKICHOI mponykuii. IIpu3HaueHHs 1 3micT
mixHapoaaux crangaptis cepii [CO 9000. YmpaBmiHHS AKICTIO MPOIYKITHi.

1.4. KoHKypeHTOCHPOMOKHICTh TOBapy Ta ii moka3HUKH. CuUCTeMHUI
3B’SI30K TEXHIYHOT'O PIBHS SIKOCTI BHIOTOBJICHHS Ta €()EKTUBHOIO BUKOPUCTAHHS
npoaykii. PeWTuHr ToBapy Ta MeETOAM MWoro oOYMCIeHHs. Bu3HaueHHs
KOHKYPEHTOCTIPOMOXKHOCTI ToBapy. [loKa3sHMKM KOHKYPEHTOCTIPOMOXHOCTI TOBapy.
HopmaTuBH1 Ta TEXHIUHI MTAPAMETPH, LiHA CIIO’KUBAHHS TOBapy. MeTOIu pO3paxyHKy
IHTErpajbHOTO  TMOKAa3HWKA KOHKYPEHTOCTPOMOXKHOCTI. MiKHApoaHI  KpuTepii
OIIIHIOBaHHS KOHKYPEHTOCIIPOMOKHOCTI ToBapy, dipmu, aepkaBu. IMimpk TOBapy i
YUHHUKH, 110 HOTro BH3HAYalOTh. 3HA4YeHHA cepTudikamii Is CTBOPSHHS
CIPHUSATIMBOTO IMIIKY TTPOTYKIIIi.

1.5. KuTreBuil MUK TOBApy Ha PUHKY. EKOHOMIYHMI 3MiCT KOHIIEMIIii
KUTTEBOTO IUKIY TOBAapy Ha pHWHKY. ['padik >KUTTEBOrO NUKIY TOBapy Ta HOTO
erneMeHTu. Buan xKuTTeBUX MUKIiB. OCOOIMBOCTI OKPEMHUX €TaMiB )KUTTEBOTO ITUKITY
ToBapy. ETanmu BIpoBa/KEHHS Ta 3pOCTaHHs MpOoJaxy ToBapy. Etamm 3pimocti Ta
cnagy TOBapiB. ACOpPTHMEHTHA KOHUEMNIis Ta MOPSI0K (OpMyBaHHS TOBApHOIO
MPOTMTOHYBaHHSI.



1.6. ®@opmyBaHHS MONHMTY HA PUHKY OKPEeMOro ToBapy. MikpoeKOHOMIYH1
Teopli MOBEAIHKHU CIIOKHBayiB. Teopis IPaHUYHOI KOPUCHOCTI. 3arajbHa 1 rpaHUYHa
KOPHCHICTb. YMOBU 3aJ0BOJICHHS ToTped crnokuBaya. KoHIenmiss KpuBHX
Oaayxocti. Ilcuxosoriyni Teopli MOBEIIHKH CHOXKUBadiB. Teopis peakiii Ha
nojpa3HioBanbHUM daktop. Teopis mizHaHHA. COIIONOTIYHI Ta KyJIBTYpPOJIOTIYHI
TEopii MOBEIIHKU CIIO)KHUBAYiB.

1.7. ToBapHa mnoJjgiTMka NiANPUHEMCTBA. 3MICT TOBAapHOI TOJITHUKH
nignpuemctB. @DopmyBaHHsS BUpOOHMYOI mporpamu. OHOBIEHHS 00’ €KTIB
BUPOOHUIITBA, MOIU(IKaIlisl Ta MOJIEpHi3allisi BupoOiB. BuznaueHHs miciis ToBapy Ha
puHky. JluBepcudikaiiss ToBapHOi NOMTHKU. Bumm ctpareriii auBepcudikarii
ToBapHOi noiTuku. Knacudikamiiini o3naku guBepcudikaiii. OpranizauiiHi cXeMH
yOpaBiiHHSA MpoaykTOoM. HampsiMku Ta BUAM B3a€EMOJII CIYXOM MapKETHHTY 3
IHIIMMHU CTPYKTYPHUMU TiAPO3/IIaMHU MiAIPUEMCTBA

1.8. Punku ToBapiB Ta mocayr. CyyacHa pyHKOBa €KOHOMIKA, i CKJIaJIOBI Ta
MexaHi3M (yHkiionyBanHs. KiacudikaiiitHi 03HaKu ¥ pi3HOBUIM PUHKY TOBapiB Ta
nocnyr. [HppacTpykrypa ToBapHOro puHKY. OCOOIMBOCTI Cy4acCHOTO PUHKY TOBapiB
1 TOCIyr NPOMHUCIOBO PO3BUHYTUX KpaiH. [loTpeOu, momuT 1 MpOnoHYBaHHA Ha
puHKY ToBapiB 1 mociyr. Knacudikamiss motped 1 YMHHHKIB, IO iX (POPMYIOTb.
Cucrema 1miHHocTedl JtonuHU. CHOHYKalNbHI IMITYyJIbCH HOMUTY Ta IMPOIOHYBAHHS
TOBApIB 1 OCIIYT.

1.9. ToBapui mapka Ta ynakoBka. ToBapHa Mapka $K YacTHHA
npoAaykry. Tumm mo3Ha4eHb TOBAapHMX MapoK 1 TOPrOBHX 3HaKiB. Mapku
BUpOOHMKIB. [IpuBaTHI Mapku. 3arajibHi MapKu. YTAaKOBKAa B CHCTEMI IIaHYBaHHS
npoaykty. ['osoBHI pyHKIIT ynmakoBku. Buau ynakoku. KogyBanus iHpopmariii Ha
ynakoBli Ta ToBapi. [Ipu3HadyeHHs IITPUXOBUX KOAIB. 3MICT 1H(pOpMaLi PO TOBApP.
3HaK1 BIAMOBIAHOCTI Ta OE3IEKH.

1.10. IlnmanyBaHHSI HOBOTO NPOAYKTY Ta po3podka ToBapiB. 3HaYCHHS
PO3pOOKKM HOBOI MPOAYKINT JJIs TOBAPHOI MOJITHKW IMANPHEMCTB. OIiHIOBAHHS
MOJIMBOCTEH  CTBOPEHHS HOBOTO toBapy. CrangapTHU 1 IIJTHOBUH
toBap. IlapameTpuuHuil psan Ta acopTUMeHTHUN HaOip. Kputepii onTumanbHUX
pimieHs. Etanu mnmaHyBaHHA HoOBoOro mnpoiaykty. HoBuil ToBap Ha eramax
YOPOBAPKEHHS Ta 3pOCTaHHSA. 3MICT €TamiB BHU3HAHHS Ta PO3MOBCIOKCHHS.
Kareropii cnoxuBauiB. ToBap Ha cranii 3puiocTi. Bu3HaueHHs Ta aHami3 3puUIMX
toBapiB. KiHLIEBUI eTam >KUTTEBOrO LMKIY TOBapy. MapKeTHMHroBe 3a0e3leyeHHs
IHHOBAIIHOTO IPOAYKTY. [[pudyrHN CTBOPEHHS HEBAIOTO TOBAPY.

YACTHHA 2. MAPKETHUHI'OBA IIHOBA IIOJITUKA TA
HIHOYTBOPEHHS

1.1 Teoperununi 3acagu popMyBaHHA MAPKETHHIOBOI IHOBOI MOJITHKH.
CyTHicTh LIHU Ta 11 €eKOHOMIYHA ocHoBa. DyHKIT HIHKU. MexaHi3M BCTaHOBJICHHS
minu. 3aBaaHHs ¢ipmu B cepi miHOBOI momiTuku. CTPyKTypa LIHK TOBAPY 3 TOUKH
30py BUpOOHHMKa Ta CHOXUBada. BmiuB 1iHM TOBapy Ha €KOHOMIYHY MOBEIIHKY
BUPOOHMKIB Ta Crio’kuBayiB. [[iHOBUIT MeXxaHI3M PUHKOBOI EKOHOMIKH.

1.2 Cucrema uiH Ta (AKTOPH MAPKETHHIOBOr0 LiHOYTBOPEHHS.
Knacudikaris min. [Ipuammnm ta MeToau miHOyTBOpeHHs. DaKTOPH, IO BILUIMBAIOTH
Ha I[IHYy TOBapiB.



1.3 1IliHa sk iIHCTPYMEHT MAapKeTHHIroBOI HiHOBOI mojituku. [lopsmok
dbopMyBaHHS MapPKETUHTOBOI I[IHOBOI TONITHKH MiJANPUEMCTBA. MapKETHUHTOBE
MO3UIIIOHYBaHHs ToBapy. LliHOBa dyT/IMBICTH CHOXHBauiB, (akTopu, sKi Il
BU3HAYaIOTh. ENACTUYHICT, TOMUTY, METOAM ii BHU3HAYEHHS Ta BUKOPUCTAHHS.
IlcuxomoriuHi acmeKkTH IIHOYTBOpPEHHs. BpaxyBanHs pu3ukiB 1pu GopMyBaHHI
MapKETHUHTOBOI I[IHOBOT MOJIITUKH MATPUEMCTBA.

1.4. MapkeruHnrosi miHoBi crparerii. CTpaTeriyHuil 1 TAKTHYHUN MIAXOAU 10
[[IHOYTBOPEHHS. 3arajbHi I[IHOBI cTparterii. MapKeTHHrOBl IIHOBI CTpaTerii Mpu
BHBEJICHHI HOBOTO TOBAapy Ha PHMHOK Ta HA IHIIMX CTAISAX KUTTEBOTO LIUKIIY TOBApYy.
Bubip MapkeTHHTOBOI IIHOBOI CTpaTETii 3aJICKHO BiJ TUITY PUHKOBOIT CTPYKTYPH.

1.5. CtumyawBaHHs 30yTy B mpoueci peanizauii MAapKeTMHIOBOI IiHOBOL
noJiTuku mianpueMcrBa. Ponb cTumymioBaHHA 30yTy B CHUCTEMI LIHOYTBOPEHHS
nignpueMctB. Metoaqu Ta (Gopmu cTuMymoBaHHS 30yTy, iX TOpIBHsUIbHA
epeKTUBHICTb. 3HIDKKH SIK  €JEMEHT MAapKETUHTOBOI  IIHOBOi  MOJITHKH.
Po3noBcromkeHHs: O€3KOIITOBHUX 3pa3KiB Ta HaJaHHA NOJAapyHKIB B CHCTEMI
LIHOYTBOPEHHS MIJNPUEMCTBA. 3MaraHHs CIOXXHMBAdiB SK I1HCTPYMEHT LIHOBOI
MOJITUKY T1AIPUEMCTBA.

1.6. PerygioBaHHsi LIiHOYTBOPeHHsI B YKpaini. 3aranpHi NHUTaHHA
peryytoBaHHs IIHOYTBOpeHHs. L[iHOyTBOpeHHs Ha puUHKY 3emii. PerynroBaHHs
LIHOYTBOPEHHSI Ha pUHKY mpatli. [{iIHOyTBOpeHHsI Ha pUHKAaX CUPOBHUHHHUX PECYPCIB.
[{iHoyTBOpeHHS Ha pUHKAaX Kamitany. PerymioBaHHsS I[iH Ha OKpeMi BHIHU
arponpo0BOJIbYOT MPOAYKIII.

1.7. LinoBa mnoJiTuka W 0CO0JMBOCTI HIHOYTBOPEHHS B TraJy3six
€KOHOMiKHM. MapkeTuHTrOBa I[IHOBa MOJiTHKA B cdepl mnocayr. MapkeTuHrona
I[IHOBAa MOJITUKA B TOPriBii. OcoOIMBOCTI I[IHOYTBOPEHHS B arpapHiii cdepi Ta
nepepoOHux rany3sax. OcoOIMBOCTI HIHOYTBOPEHHS HA IHHOBALIMHY MPOAYKIIIIO.

1.8. MapkeTuHroBa miHOBa MOJiTMKA B MDKHApPOAHii TOpriBIii.
Oco06MBOCTI IIIHOYTBOPEHHS! B MI>KHAPOJHOMY MapKeTHHTY. [IOHATTS CBITOBOT HIHU
Ta 0co0IMBOCTI 11 hopmyBaHHs. ITi1X0aM 10 HIHOYTBOPEHHS HA 30BHIIIHIX PUHKAaX.
CBITOBI 1[IHM B YMOBAaX TJI00aIII3a11ii 1 €JIEKTPOHI3a1li CBITOrOCOAAPCHKUX 3B’ A3KIB.

YACTHUHA 3. MAPKETUHI' OBA ITOJIITUKA PO3ITIOALTY

3.1. CyTHicTh i 3HAYEHHsI MAPKETHHTOBOI MOJITHKH po3noxiny. CyTHICTh
Ta OCHOBHI 3aBJaHHSI MAPKETHUHTOBOI MOJITUKU PO3MOALTY. MapKEeTHHTOBA MOITHKA
PO3MO1Ty Ta 30yTOBa MOJITHKA MIAPUEMCTBA: OCHOBHI 3aX0/I Ta €JIEMEHTH

3.2. ToBapuuii pyx i ynpapiiHHa HuM. ToBapHul pyX SK CKJIaJ0Ba
nomTuKy  posnoautry. Kawamm  po3moauly y — MapKETHHTOBOMYCEPEIOBHIIT
MIIIPUEMCTBA. 3MICT Ta €JIEMEHTH YIpaBIiHHSA ToBapopyxoMm. [lmanyBanHs cuctemu
ToBapopyxy. Opranizaitisi, aHaii3 Ta KOHTPOJIb TOBAPHOTO PYXY.

3.3. Po3noain Ha npomuciaoBomy nianpueMmcrsi. EkoHomMiuHMi 3MicT, BUIU
1 (yHKIIT pO3NOALITy Ha MPOMHUCIOBOMY MIANPUEMCTBI. MoentoBaHHSL PO3MOALTY.
Opranizaifiiii OCHOBM po3nojauty. Tapa Ta ymakoBKa Yy pO3MOIIIlI MPOAYKIII.
CkianyBaHHs TOBapiB sIK PyHKIIA P13uuHOTO po3noaury. OpraHizailisi TpaHCIOPTHO-
€KCIIEeIULIMHOTO 00CIyTOBYBaHHS.



3.4. OnroBa Topriejias B KaHajgax po3noainy. CyTHICTb, BUAM 1 QYyHKIII
ontoBoi Toprieii. PakTopu HEOOXITHOCTI BUHUKHEHHS 1 (DYHKIIOHYBaHHS ONTOBUX
HiANPUEMCTB Ha PUHKY. POJb 1 3HaYeHHS OMTOBOI TOPTIBII MPHU PO3MOALII TOBAPIB.
OpranizamiiHa CTpyKTypa ONTOBOi TOpPTiBii. Po3MileHHS ONTOBUX MiANPUEMCTB.
Opranizaiiss Ta JOKyMEHTalibHE OGMOPMIICHHS ONTOBUX 3akymiBedb. CyTHICTH Ta
OCHOBHI METO/IY ONTOBOI'O MPOJIaXKy TOBAPIB.

3.5. Po3apiona TopriBias B kaHajgax po3noainy. [loHsaTrs, ckinag 1 GyHKIii
po3api6Hoi TopriBii. DakTopu pO3BUTKY PO3APIOHOT TOProBOi Mepexki, ii pojab Ta
3HaueHHs. Opradizaiiss TOBapONOCTayaHHS TOBApiB MIJMPHEMCTB PO3IPIOHOT
Toprisii. Oprasizailist mpoiaxy TOBapiB y CUCTEM1 po3ApiOHOT TOPTiBIIi.

3.6. [lepxxaBHa 3aKkymiBJisi Ta Jep:KaBHe 3aMoOBJIeHHs. [[paBoBI OCHOBU
CUCTEMH JICPXKAaBHUX 3aKyIiBeNlb Ta JIEp>KaBHUX 3aMoBIiieHb. Opranizaiis AepxKaBHOT
3akymiBiai. CucTeMa Jep>KaBHOTO HArfsdy, KOHTPOJIO Ta KoopauHamii y cdepi
3aKkymiBesb. OpraHizailis IepKaBHUX 3aMOBJICHb.

3.7. Bubip MapkeTHHroBOI NOJITHKM i KaHadiB po3noxiny. Bubip
MapKEeTUHIOBOI MOJITUKH po3noauty. Bubip xkanamy posnoaury. Crparerii
MapKeTUHIOBUX KaHaJIB K OCHOBa (POPMYBAaHHS MapKETUHIOBOI MOJITHKHU
po3noaury. MopMyBaHHS ONTUMAJIBHUX KaHaiB po3nonainy. OIliHKa pe3yJbTaTiB
TUSIIBHOCT1 KaHAJTy

3.8. KonkypeHnuisi B kaHajax po3mnofiny. B3aemosis ydacHUKIB KaHaITy
po3noauty. CrniBpoOITHUITBO Yy KaHanax. Konduiktu B kananax. KoHkypeHiis y
KaHaimax posnoauty. KynabTypa 1 SKICTh TOpPriBiai K 3aci0  MiABUILECHHS
KOHKYPEHTOCIPOMOKHOCTI MIIPUEMCTB TOPTIBIII.

YACTHUHA 4. MAPKETUHI'OBA IOJITUKA KOMYHIKAIIIA

41. Komynikaunii B cucTreMi MapkeTHMHry. MapKeTHHTOBI KOMYHIKAITi:
CYTHICTh, I, 3aBAaHHA. OcoOJMBOCTI 3aCTOCYBaHHS Teopii KOMYHIKaIlIN
y MapketuHry. Hopmu, mnpaBmia Ta 3aKOHOJaBYlI OCHOBHU MAapKETHHIOBOI
MTOTITUKH KOMYHIKAIIi

4.2. PexnamyBaHHsl TOBapy. 3MICT, IIUli, 3aBAaHHS NPUHIUIN PEKIAMH.
[InanyBaHHsT pekjIaMHOI  AiSUIBHOCTI  BUpOOHUKA. (OcOONMBOCTI  CTBOPEHHS
e(eKTUBHOTO PEKIAMHOTO 3BEPHECHHSI

4.3. CtumymoBanusa 30yty. Knacudikaiist 3aX0/1iB CTUMYIIIOBaHHS MPOJIAKY
ToBapiB. OcoOJMBOCTI 3aCTOCYBaHHA CTUMYJIOBaHHs 30yTy. IlnaHyBaHHs 3axo[iB
CTUMYJIIOBaHHS 30yTYy.

4.4. Opranizauis podoru 3 rpomMajachKicTio (madaik puiaeimus). Podora 3
KOHTAaKTHUMH ayautopismu. Jleaki crnenudiuai 3axoam 3 mMalbIiK pUICHIITHS.
[TomiTruna pexiama Ta ii 0coOOIUBOCTI.

4.5. Pexknama nHa micui mpoaaxky. Knacudikamist peximamHux 3aco0iB, iXHE
oIiHIOBaHHs Ta BUOIp. [l1anyBaHHS peKiaMHOI MisUTBHOCTI TOPTOBOTO MITPHEMCTRBA.
Oco0aMBOCTI peKJIaMU Ha MICIIl MPOIAXKy MOCIYT.

4.6. Ilpamuii mapkeruHr. [Ipsimi momToBl pekiIamMHi BIANpPaBICHHs. 3MilIaHi
3aco0u mpsMoOro MapkeTuHry. OcoOJMBOCTI TPSIMOTO MAapKETHHTY TOBapiB
BUPOOHMYOTO NTpu3HayeHHsA. CydyacH1 TEXHOJIOTIT MPSMOT0 MapKETUHTY.

4.7. Opranizanis BUCTABOK i sipMapkiB. [IpuilHATTS pillleHHS OpPO y4acTh Y
BUCTAaBIN (sipMapky). OpraHizaiiis y4acTi MANPUEMCTBA Yy BUCTaBKaxX Ta spMapKax.
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PoGora BuctaBku (sipmapky). JlisSUTbHICTH €KCIIOHEHTA TICHS 3aKPUTTS BHUCTABKU
(sspmapky). MapkeTrHrona MOJIITUKA KOMYHIKaI[ii Ha BUCTaBKax
Ta sipMapKax.

4.8. IlepconanbHuii mpoaax ToBapiB Ta mocayr. IlcuxosjoriyHi OCHOBHU
KOMYHIKaIllil B MPOIIECi MEPCOHAIBHOIO NMPoAaxKy. Mojellb NepCOHATBLHOTO MPOJIAXKy
ToBapiB 1 mocayr. Opranizamisi e(QeKTUBHOIO MEPCOHATBHOTO  MPOJAKY.
3actocyBaHHs 0araTopiBHEBOI0 MAPKETHHTY Ta HOr0 OCOOIUBOCTI

49. Bbpenaunr. MexaHi3M BIUIMBY OpEH/IB Ha CIIOKHUBAIIbKy ayJIUTOPIIO.
bpenauHr SK €JIeMEHT MAapKETHHIOBOI TMOJITHKM KOMYHIiKamii. Meroauka
po3pobIeHHsT Ha3BH OpeHaa. YTpaBiIiHHS aKTUBaMU OpeHja. ApXIKTypa CTBOPEHHS
OpeHna.

4.10. CnoncopyBanHs. Kracudikaiis CIOHCOpYBaHHA Ta oOprasizaiis
MapKeTHHTOBUX  3aXOAiB 31 CHOHcCOpyBaHHA. [IpoBemeHHss  kammaHii 31
CIIOHCOpPYBaHHSI.

4.11. Opranxizanis MapKeTHHIOBOI NOJITHKM KOMYHikamii. Oco0iuBOCTI
oprasizaiiii CiIy»O0M MapKETHMHIOBOI MOJITUKH KOMYHIKaIii. OmnpalfoBaHHs IJIaHy
MapKETUHTOBUX KOMYHIKaIlli MiAMPUEMCTBA.

YACTHUHA 5. MAPKETHUHI'OBI JOCJIIZKEHHS

5.1. Cuctema MapKeTHHIOBHUX J0CJiIKeHb. CyTHICTb, pOJb, META, IPEIMET
Ta O00’€KT MAapPKETUHTOBUX JOCHiKeHb. OCHOBHI 3aBAaHHA 1 TPUHIUIIHN
MapKeTUHTOBUX JOCHIKeHb. CTpyKTypa Ta ajroOpuTM IpPOLECY MapKETHMHIOBHX
JOCTIKEeHb. BUI MapKeTUHTOBUX JTOCIIPKEHb: KaOlHETHI, MTOJIhOB1, METOIU TPOOHUX
MpOJIaXK, TIJIOBUX KOHTAaKTiB, (DOKYyC Tpym, MaHedbH1 gociipkeHHsa. OpraHizaiiiiHi
(GhopMH MapKETHMHTOBUX JOCIHIJKEHb: BIacHI (BIAILIM MapKETHHTY, MAPKETHHTOBUX
JOCIIKeHb, TPOOJIEMHI TpynH (paau), TAMYACOBI KOHCYJIbTATUBHI TPYIH, BEHUYPHI
TPYIN); CHeIliaai3oBaHl JOCHITHHUIIBKI opraHizaiii. UuWHHUKH, $SKI BHU3HAYAIOTh
palllOHANBHICTh BJIACHUX Ta CHEILali30BaHUX OpraHizaliiHux (opM HPOBEICHHS
MapKETUHTOBUX JOCIIKEHb.

5.2. MapkerunroBa indgopmanis. [loHATTS Ta 3HAYEHHS MapKETHHTOBOI
iHpopmanii. Buaum wMapkeTMHroBoi i1H(popMaiii B 3aJE€KHOCTI BIJ  pIBHA,
MPU3HAYEHHS, BJIACHOCTI, MEX JOCTYHHOCTI, pOJl B MAISUIBHOCTI MiJNPUEMCTBA,
3MICTY, JKEpEN ONMUTYBaHHA, MOTPEO MiANPHEMCTBA, ACIEKTIB HOT0 MAPKETHHI OBOi
TISTBHOCTI, 4acy ojepkanHs. [lepeBarn Ta HEMOJMIKM BTOPUHHOI 1 TMEPBUHHOI
MapKeTUHroBoi iH(popMariii. Jlkepena mapkeTuHroBoi iHdopmaiiii. [Iporec 360py Ta
iHTeprpeTaiii MapkeTUHroBoi iHdopmarlii. Meroau 300py NEepBUHHOI 1H(pOpPMAIIIi:
ONHUTYBAaHHS, CIIOCTEPEKEHHS, eKCIEepHMEHT, iMiTaiis. IX CyTHiCTb, enemeHTH,
nepeBaru ¥ Hemomiku. [IpaBuna po3poOKM ONMHUTYBAaTbHUX JUCTKIB. MapKeTHHTOBI
1H(pOpMaIliiiHI CHCTEMHU.

5.3. MapkeTHHIOBi 10C/TI/I’KEHHSI PUHKY.

[ToTeHiiHMNA, DOCTYNMHUN, LUIILOBUM PUHOK Ta PHUHOK NPOHUKHEHHS. CyTHICTb
MICTKOCTI pUHKY. PeanbHa 1 MOTEHI1HHA MICTKICTb PUHKY. MeToau iX BU3HAUEHHS.
Punkose arperyBanHs U cermeHTyBaHHs. [Iporiec cerMmenTyBaHHs puHKy. Meronu ta
piBHI cerMeHTyBaHHs pUHKY. O3HaKM CETMEHTYBaHHsS PUHKY, ix BuOip. Kpurepii
BUOOPY IIJTLOBUX pPHUHKIB. TUNM MUIBOBHX pPHUHKIB MiANMpueMcTBa. Bumoru 0
e(eKTUBHOT METOJUKU CErMEHTYBaHHS pUHKY. KOH’IOHKTypa pUHKY: CYTHICTb,
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€IeMEHTH JIOCHTIDKEHb, TIOKa3HWKW. [IpOrHO3 TOBAapHOTO PUHKY: CYTHICTb,
anropuT™Mu, BUMOTU. [IporHO3HI [oCHipKeHHA 30yTy: CYTHICTb, YHHHHKH,
HEKUTbKICHI Ta KUTBKICHI METOAH JTOCIIIIKEHb.

5.4. MapkeTHHIOBi J0CJTiKeHH KOHKYPeHIii Ta KOHKYpeHTiB. CyTHICTh
KOHKYpeHIii, i1 (yHKIIi Ta BHAM 3a POJIOBOIO O3HAKOIO, 3aJIeKHO B MIipH
B3a€MO3aMIHHOCTI MPOMAYKIIii, 32 TOJOBHUMHU (OpMaMH MPOSBY B CTPYKTYPHOMY
IJIaHl, 32 TEPUTOPIaTBLHOIO O3HAKOK, Y BIAMOBIAHOCTI 3 IOBEIIHKOI CYyO’€KTIB
pUHKY, 11010 00’ekTa 1 crany. HenoOpocoBicHa KoHKypeHIlis. 3akoH Ykpainu «IIpo
3aXMCT BiJl HEAOOPOCOBICHOI KOHKYpeHIii». CTparerisi KOHKYpEeHTHOI 00poThOHM 3a
M. TIloptepom Ta ®. KoTiepom. AHami3 KOHKYPEHTHOTO CEpEIOBHUIIA MUIIXOM
BUBUEHHS Aii Horo m’saTeox cui (3a M. Iloptepom). JlochimkeHHs KOHKYPEHTHUX
CUTyaIliil: YWCTOI, OJITOMOJBHOI Ta MOHOIOJBHOI. AHaN3 KOHKYPEHTHOTO
cepenoBuina. PI3HOBUIM KOHKYPEHTIB MiANPHEMCTBA. AHali3 KOHKYPEHTIB (QipMu:
o0’eHaHUM aHali3 rajy3l W PUHKY; BUBUEHHS CTPATEriuHUX TPy MIANPUEMCTB;
KOHCTaTalld UUIeH KOHKYPEHTIB; OI[IHKA CUJIbHUX Ta CIA0KUX CTOPIH KOHKYPEHTIB 1
BU3HAYCHHSI peaKIlli KOHKYPEHTIB.

5.5. MocaigkeHHs: moBeAiHKM cnokuBadiB. CyTHICTh TOHATTS «IOBEIIHKA
CHoKuBayva». IcTopis BUHUKHEHHS Ta PO3BUTKY HAYKH PO TMOBEAIHKY CIIOXKHBAYiB,
CydacHHUH cTaH 11i€i Haykd. ExoHOMIYHAa 1 MOTHBaIlliiHA Teopii ITOBEIIHKU
CrokuBaviB. Mojieni TMOBEMIHKHA CroKuBaviB. [lporiec mpUUHATTS pilIeHHS IIPO
KYIIIBJIIO, HOr0 OCHOBHI eTamu Ta BapiaHTu. CuTyalliifHi BIUIMBH Ha TIPOIIEC
MPUIHATTS PIMIEHHS MPO KYMIBIIO. YMHHUKK 30BHINIHHOTO BIUIMBY Ha TOBEAIHKY
CHOKMBA4YiB: MAPKETHHIOBI IOJITHUKH, KyJIbTypa, CyOKyJIbTypa, COLIaJIbHI KJIACH,
pedepeHTHl Tpymu, CiM’sd, OCOOMCTUN BIUIMB. YUWHHHUKHA «YOPHOI CKPUHBKNY:
MoTpedu, MIHHOCTI, MOOaKaHHs, MOTUBHU, OCOOUCTICTh, CIOCIO KUTTS, COPUINHATTS,
3aCBOIOBAHHSI, pU3UK KYIIIBII1, OpIEHTAIlis, M3HaBaIbHI eMollii, AucoHaHcu. KiapkicHi
1 IKICH1 JOCIIKEHHS OBEIIHKHU CIIOKUBAYlB.

5.6. JlocJigieHH KOHKYPEHTOCHPOMOKHOCTI mianmpuemcrBa. [loHATTS
KOHKYPEHTOCTIPOMOXXHOCTI. [liAxoam 10 BU3HAYEHHS KOHKYPEHTOCHPOMOXKHOCTI
MIIIPUEMCTBA: 3 TOUYKH 30py KOHKYPEHTHHMX TIE€peBar; aHali3 CHJIbHUX Ta CIAOKUX
CTOpIH; CTPYKTYpHUU MiaxiA; (YHKIIOHATBHUN MIAX1M; y3arajabHIOYHA ITiAX1T;
OaJibHA OIlIHKAa KOHKYPEHTOCHPOMOXHOCTI. Oprani3alliiiHi 3axo/id, CIpPSIMOBaHI Ha
M1JBUILEHHSA KOHKYPEHTOCIPOMOXKHOCTI MiANPUEMCTBA.

5.7. IlinroToBKa Ta mpe3eHTAUIA MiACYMKOBOIO 3BiTYy NPO AOCJTiIKEHHS.
OCHOBHI BUMOTH [0 3BITY IpPO PE3YJbTaTH MAPKETHUHTOBUX JOCHIIKEHb. 3MICT
OCHOBHHMX YaCTHUH MHCHBMOBOTO 3BITY: THUTYJBHOTO JIMCTKA, KOPOTKOTO OTJISY,
BCTYyIly, OCHOBHOI YaCTHHH, BHCHOBKIB Ta peKOMeHpaIlii, aomatkiB. [IpaBuiia
MITOTOBKY Ta MPEACTABICHHS YCHUX 3BITIB.

YACTHUHA 6. CTPATEITYHU MAPKETHHT
6.1. CytHicTh i cepa crpareriyuHoro Mapketusry. llepenymMoBu po3BUTKY
CTpaTeriuHoro MapkeTuHry. llpeameT, NpUHIWIM Ta 3aBJaHHS CTPATETIYHOTO
MapkeTuHry. ['eHe3uc Teopii Ta OCHOBHI KOHUENIIi CTPaTeriyHOro MapKETHHTY.
OcHoBHI KaTeropii crparteriunoro wmapkeTuHry. IloHsTTs «cTtpateris». PiBHi
dbopmyBanHs crpaterii. Knacudikariis mapkeTuHroBuX cTpareriid. [IoHSTTS 1 3MicT
KOPIOPAaTUBHOI cTpaTerii. XapakTepucTUKa KOPHOpPaTUBHUX CTpaTerii
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nianpuemMcTBa. Mice  CTpaTeriyHOro MapKEeTUHTY B CHCTEMI  YIpaBIiHHS
MITPUEMCTBOM.

6.2. CTpykrypa CHCTEeMH CTPATeriyHoro MapKeTHHTY. AHaJIi3
MAPKETHHIOBOro cepeaoBuia. OCHOBHI €JIE€MEHTH CHUCTEMH CTpPaTEriuHOTO
MapKeTHHTy. BuznauenHs micii nianpuemcrBa. @opMyntoBaHHS METH Ta BUSHAYCHHSI
mied 1 3aBnaHb mianpueMcrsa. Pakropu Makpo- Ta MIKpOCEpPEIOBMILA
nignpueMmctBa. IlpoBenenns SWOT-ananizy. Ilposenenns PEST, GAP ta SNW-
aHayizy.

6.3. Crtpareriuna cermMeHTauiss punky. [lepeqyMoBH BHHUKHEHHS 1 3MICT
STP-mapketunry. 3HaueHHsS 1 BUJIM CETMEHTalli pUHKY, i mepeBard W HEIOJIKH.
@akTopu Ta KputTepii cermenTtamii. [Ipouiec mTpoBenEHHS CEerMEHTAIlll PUHKY.
Busnauenns uimpoBoro puHKy. OIIHIOBaHHS  JOCTYMHOCTI ~ Ta  MOTEHIATy
puHKy. MeToauka BubOpy 1iboBOTr0 puHKY. CTpaTterii oxoruieHHs: punky. Kpurepii
MPUMAHSTTS OCTaTOYHUX pIITICHB. Crparerii HeaudepeHIIHoBaHOTO,
audepeH1H0OBaHOTO Ta KOHIIEHTPOBAHOI'O MAPKETHHTY.

6.4. Crparerii nudepenuianii Ta NO3ULIOHYBAHHS TOBApPY Ha PHHKY.
MapkeTuHroBi crpaterii gudepeHIalii: 3MicT Ta OCHOBHI Bud. OCHOBHI HaIIPSIMKH
mudepenmiamii 3a ®. Kornmepom Ta M. Iloprepom. CyTHICTH MO3UIIIOHYBaHHS.
[ToOynoBa mo3uuiiiHoi cxemu. Crparerii mnos3uilionyBaHHs. [lomunku mpu
MTO3UITIOHYBaHHI.

6.5. MapkerunroBi crparerii 3pocrannsi. CyTHICTH 1 KiIacudikaiis
MapKETHUHIOBUX CTPATETr1d 3pOCTaHHA. MapKEeTHUHIOBI CTPATETii IHTEHCUBHOTO POCTY.
MapkeTuHroBl  CTparerii  1HTErpaTUBHOTO  POCTy. MapKEeTUHIOBI  CTparerii
nuBepcudikarii.

6.6. Ynpaiainusa mnoprdesem Oi3Hecy Yy cTpaTeriyHoMy MAapPKeTHHTY.
[loprdens Oi3Hecy. 3arajbHa XapaKTEpUCTUKA METOJIB 1 METOJHUKH pPO3POOKHU
cTparerii. Marpuusg bocTOHChKOT KOHCYNbTaTUBHOI rpynu. Matpuus “Mak-Kinci —
Jlxenepan Enextpux”. Monens “Aptyp . Jlittin”/xurreBoro mukiny - ADL/LC.
SPACE-anamnis.

6.7. ®yHKIiOHAJIbHI MAPKETHUHIOBI cTpaTerii B MekaxX MapKeTHHIY-MiKc.
XapakTepucTUKa TOBAPHUX CTpaTerii mianpueMctBa. L[iHOBI cTpaTerii Ta IiHOBI
edextu. Ctparerii po3noaury. CTparerii mpocyBaHHs.

6.8. Pusuku oOpanoi crparerii minnmpuemcrBa. [loHATTS pu3HMKy cTparterii
nignpueMcTBa. Knacudikarliss pus3ukiB ctparterii manpuemctsa. [IpuitHITHUN pU3UK
cTparerii mignpuemctBa. KilbKiCHa OIlIHKAa TOKAa3HUKIB PU3UKY CTpaTerii
M1AIPUEMCTBA.

YACTHUHA 7. MAPKETUHI' OBU MEHEJKMEHT

7.1. CyTHicTb i MeTOIOJIOTIYHI OCHOBH MAPKETHHIOBOI0 MEHEIKMEHTY.
CyTHICTh Ta OCHOBHI MOHSATTS MAPKETHHTOBOT'O MEHEPKMEHTY, HOTO 1111 1 3aBAaHHS.
EBomroriisi KoHIIeNIii MapKeTMHTOBOIO MEHEKMEHTY. XapaKTEepUCTHUKa IPOIeCy
MapKETUHTOBOTO MEHEIKMEHTY

7.2. YupaBJ/iiHHSI MAPKETHHIOBUMHU JOCJTiIKEHHSIMHU Ta OLIHKOI0 PUMHKOBHUX
MOsKJIUBOCTel mianpueMcTBa. CyTHICTb, METa i1 OCHOBHI1 3aBJAaHHS MapKETUHTOBUX
nociimxkeHb. CTpyKTypa 1 mpoiiec MapKeTUHTOBUX JOCIHIKEHb. MapKeTHHTOBa



iHGOpMallis: JKepena, METOIM 30upaHHs. AHali3 PUHKOBUX MOXJIMBOCTEH 1 BHOIp
[ITHOBUX PUHKIB MIPHEMCTRBA.

7.3. ®opMyBaHHSI MAPKETHMHIOBOI CTpaTeril i IJIaHyBaHHS MapKeTHHTOBHX
nporpam. CyTHICTb MapKETHHIOBOI'O IIaHYBAHHS, HOTO 3aBIaHHS 1 TPHUHIIMIIH.
dopmyBaHHSI MapKeTHHTOBOI cTparterii ¢ipmu. [lmanyBaHHa mporpaM MapKETHHTY.
MapkeTuHr y ckiiajii 0i3HecIiany MianprueEMCTBA.

7.4. YnopapiiHHf CKJI3QJ0BUMHM KOMILJIeKCY MapkeTuHry. CyTHICTb
MapKETHUHTOBOI TOBapHOI MOJITUKUA. KOHKYpEeHTOCHPOMOKHICTHh MpOAyKIii Ta Ti
orinka. I|HHOBaIi B TOBapHIN MOJITHIN. YTNPaBIIHHSA TOBAPOM 1 HOTO KUTTEBUM
UKJI. MapKkeTUHroBe yHpaBiiHHSA y cdepl Mociayr. YHpaBliHHS I[IHOYTBOPEHHSIM.
VYnpapniaas miHaMu. [HiIiFOBaHHS 3MiHU 11H 1 peaKIlis Ha IIHOB1 3MIHU. YTIPaBIiHHS
PO3MOAUIOM TOBapiB. YMpPaBiHHA KaHajaMU PO3MOJAUTY. YTPaBIiHHS ONTOBOIO Ta
po3ApiOHOI0 TOPTiBiICI0. MapKETUHTOBAa JIOTICTHKA. YTpaBIiHHS KOMILIEKCOM
MapKeTUHTOBUX KOMYHIKaIlii. Po3pobOka 1 peanizallisi KOMIUIEKCY MapKETHHTOBHX
KOMYHIKaIlii.

7.5. Opranizanis mMapkeTuHry Ha mnignpueMcrBi. CyTHICTH Ta OCHOBHI
MPUHIUIM OpraHi3anii MapKeTHUHIy Ha MIAIPUEMCTBI. MapKeTHHIOBa opraHizaliiiHa
CTPYKTypa MiANpueMcTBa. Buam opraHizamiiHux cTpykTyp. EBomonis po3BUTKY
BHYTpPi()IpMOBOI CUCTEMU MAPKETHHIY. B3aeMoJid CTPYKTyp MapKETHUHTY 3 1HIIUMHU
nigpo3aiiaMd. CTpyKTypa yNpaBiiHHS HIANPUEMCTBOM, OPIEHTOBAHA HAa MApKETUHT
(co>xuBadiB).

7.6. KoHTposb MapkeTHMHroBoi JifuibHOCTI. CyTHICTh  KOHTPOJIIO
MapKEeTUHIOBOI  JNisUIbHOCTI  mianpuemcTBa. Cucrema 1 Mpolec KOHTPOJIO
MapKETUHTOBOI MisIbHOCTI. CTpaTeriyHuii KOHTPOJIb MAPKETUHTY.
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