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YACTHHA 1. MAPKETHHI'OBA TOBAPHA ITOJIITUKA

1.1. Micue ToBapy B mapkerunropiii JisibHocti. IosioBHI puHKOBI
XapAKTEPHCTHKH TOBAPY TA METOAH iX BUMipIOBaHHs. MapKeTHHIoBe BU3HAYEHHS
piBHIB TOBapy. Bunu ToBapiB i mocnyr. Knacugikauis crnoxus4uux ToBapis. OCHOBHI
knacu¢ixauiiHi 03HaKH TOBapiB i MOCIyr BUpoGHUYOro pu3HadeHHs. [Tocyru Ta ix
knacudikauis. Homenknarypa it acoptument npoaykuii. ToBapHa HOMeHKIaTypa Ta
ACOPTHMEHT.

1.2. 3HaveHHA WLiHH B CHCTeMi pPHHKOBMX XapaKTepPHCTHK TOBapy.
CtpyxTypa LiHK Ta XapaKTepHCTHKa ii cknagoBuX. Enementn cobiBaprocri. Ipsmi
suTpaTH. ITocTiliHi Ta 3MiHHI BuTpary [IpuGyTOK Ta HOro OCHOBHI XapaKTepPUCTHUKHU.
Cucrema nin B exoHomiui. Knacudikauis nin. ITokasHUK eNacTUYHOCTI MOIHMTY 3a
iHOI. ToBapH HU3BKO- Ta BHCOKOEJIACTHYHOIO MOMHUTY. IToNiTHKA [{iHOYTBOPEHHA
3a7IeXHO BiJl BIaCTHBOCTEM TOBapy. MeToaM 1iHOYTBOPEHHS i po3paxyHKiB 6a30BHX
niH. Meromau po3paxyHKy WiH Ha OCHOBI BuTpaT. Meron Han6GaBok. Meronuka
pO3paxyHKy ILiH Ha OCHOBI aHamidzy 6e330MTKOBOCTI i 3a0e3medyeHHs LiTbOBOTO
npubyTKy. MeToau crio)xuB4Ooi ouinky. ITpsame BusHaueHHs LiHu. [IpsiMe BU3HaYeHHsS
CIIOXXMBYOI BapTOCTi. BCTaHOBNEHHS IiHM HAa OCHOBI NMOTOYHHUX IIH 1 PHUHKOBOL
KOHKypeHLlii. BCTaHOBIIEHHS LIiHM Ha OCHOBI 3aKpUTHX TOPTiB. BCTaHOBIEHHS IIHHU 3
yYpaxyBaHHSM BIJICOTKIB IIO KPEIUTY.

1.3 fxkicTe mpoaykuii Ta Meroau ii oniHoBaHHs. Po3ropHyTe BH3HaYeHHS
skocti  ToBapy. Kmac  (ratyHok)  TOBapy. Sxicte  mocayr Ta
obcimyroByBanHsa. IIoka3sHHMKH AKoOCTi mpofyKuii. OLiHIOBaHHA SKOCTi MPOIYKITii.
PunkoBe po3yMiHHS sKICHOI Ta BHMCOKOSKICHOI mponykuii. ITpusHadeHHs i 3micT
MixHapoaHux cranaapTis cepii ICO 9000. YnpasmiHHS AKICTIO MPOIYKILI.

1.4. KoHKypeHTOCIIPOMOKHICTH TOBApy Ta ii MOKa3HMKH. PedTHHT TOBapy
Ta MeToAu Horo obuHclieHHS. Bu3Ha4YeHHS KOHKYpPEHTOCIIPOMOXKHOCTI TOBapy.
IToxa3HHKHM KOHKYPEHTOCIIPOMO)XHOCTI ToBapy. HopMaTuBHi Ta TexHiuHi mapameTpH,
[[iHa CHOXHUBAaHHA ToBapy. MeToaM pO3PaxyHKY iHTEerpajbHOro MOKAa3HHKA
KOHKYPEHTOCIIPOMOXHOCTI. Mi>xHapoHi KpuTepil OLIIHIOBAHHS
KOHKYPEHTOCIIPOMOXHOCTI TOBapy, (ipMH, fAepxkaBH. IMiIDK ToBapy i YMHHHKH, O
JOro BU3HA4aloTh.

1.5. KutTeBnii LUK TOBapy Ha pHHKY. ExOHOMIUHMN 3MicT xoHuemuii
’KUTTEBOrO LUKy TOBapy Ha pUHKY. ['padik MHMTTEBOro LHUKIY TOBapy Ta iHoro
eneMeHTH. Bupu xutTeBuX UMKIiB. OCOGIMBOCTI OKPEMHUX €TaIiB XKHTTEBOTO LUKy
ToBapy. ETanu BnpoBa/pKeHHS Ta 3pOCTaHHs NpPOAaxy ToBapy. ETamu 3pimocti Ta
crajy TOBapiB. ACOpPTHMEHTHa KOHIEMIlis Ta MOPSNOK (HOPMYBaHHS TOBAPHOIO
TNPONOHYBAHHA, ' |

1.6. @opmyBanHsi MONUTY HA PHHKY OKpPEMoOro tosapy. MiKpOEKOHOMIUH|
Teopii noBediHKH cnioxuBadiB, Teopist rpannuHOl KopucHOCTi, 3araypHa i rpaHHYHA
KOPHCHICT. YMOBU 3afoBojieHHS moTpe6 crmoxusaua. KoHuenuiss KpHBHX
Gaimyxocti. Ilcuxomoriuni Teopil nosexinku cnoxusadis, Teopis peakuii Ha
noapasHioBalbHUi (axrop. Teopis misHanns. Couionoriuni Ta KympTypoJOridHi
Teopii OBEAIHKH CITO’KUBAYiB.

1.7. ToBapna noJiTHKa miANPHEMCTBA, 3MicT TOBapHOI MOJITHKH
nignpueMcTB. @opMyBaHHA BHpoOHH4YOI mporpamu. QHOBJEHHS 00’ €EKTIB
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BHPOOHMLTBA, Moaudikawis ta MozepHi3alis BUpo6iB. BusHaueHHs Micls ToBapy Ha
puHKy. Hupepcudikauis ToBapHoi moniTmku. Bumu cTpateriit muBepcHdikauii
TOBapHOi noniTHkH. Knacuoikauiiini o3naxu nusepcudikanii. Opramizawiiiei cxemu
YNpaBIiHHA MPoyKToM. HanmpsMku Ta BuaM B3aeMoii CITY>KOHM MapKeTHHTY 3 IHILIKMH
CTPYKTYPHHMH MiApO3/iIaMH NiANpHeMcTBa

1.8. Punkn ToBapis Ta mociyr. CydacHa pHHKOBa EKOHOMiKa, i CKIamoBi Ta
MexaHi3M QyHKuionypanHs. Knacudikaniiini 03Haky i pi3HOBHIM PUHKY TOBapiB Ta
nocayr. InppactpykTypa ToBapHOTO pPHHKY. OCOGIMBOCTI CY4aCHOrO PHHKY TOBApIB i
NOCJIYT IPOMHUCIIOBO PO3BUHYTHX KpaiH. [ToTpeOH, MOMUT i MPOIIOHYBaHHA Ha PHHKAX
ToBapiB 1 mociyr. Kiacudikauis morpe6 i wuHHMKIB, MmO iX hopmyioTs. CHcTeMa
UiHHOCTeH mouHy. CIOHYKaIbHi iMITyJTbCH IIONMTY Ta IpPOIOHYBAHHSA TOBApiB i
HOCIIYT. ,

1.9. Tosapni mapka Ta ynakoska. [TousiTTs ToBapHa Mapka. THITH MO3HAYEHb
TOBAapHHX MapoK i TOProBHX 3HaKiB. Mapku Bupo6HUKiB. IIpuBaTHi Mapku. 3araisHi
MapKd. YIaKoBKa B CHCTEMi IUIaHyBaHHs NpPOAYKTY. ['0JIOBHI (yHKUil YIaKOBKH.
Bunu ynakosku. KomyBanHs indopmauii Ha ynakosui Ta ToBapi. [IpH3HaueHHs ITPHU-
XOBHX KOJiB. 3MicT iHdopManii npo Tosap. 3HaKH BiAMOBiAHOCTI Ta Ge3meKH.

1.10. IlnanyBanHs HOBOro MpOAYKTy Ta po3pofka ToBapiB. 3HAa4YeHHS
PO3poOKM HOBOI MpOAYKIil A TOBApHOI MONITHKH migmpHeMcTB. OIiHIOBaHHS
MOXJIHBOCTE[d ~ CTBODEHHS HOBOTO ToBapy. [ETamud maHyBaHHS  HOBOTO
npoxykty. Kareropii cnoxuBauiB. MapkeTHHrose 3abe3ledeHHS iHHOBALiHHOIO
npoxyKTy. IIpH4HuHH CTBOPEHHS HEBAAIOro TOBapy.

YACTHHA 2. MAPKETHHI'OBA IIIHOBA IIOJIITUKA TA
HOIHOYTBOPEHHS

1.1 Teoperuuni 3acany GopmMyBaHHSI MAPKETHHIOBOT IHOBOT MOJIITHKH.
CyTtHicTh LiHM Ta ii exoHOMiyHa ocHoBa. PYHKUIT HiHM. MeXaHi3M BCTAHOBIEHHS
uiny. 3asaanns ¢ipmu B cepi HiHoBOl monitukH. CTpyxTypa ninu TOBapy 3 TOYKHU
30py BHPOOHMKA Ta CIOXHMBaya. BIUIMB UiHH TOBapy Ha eKOHOMiuHy IIOBE/IIHKY
BHPOOHHMKIB Ta CroxuBauiB. 1[iHOBHIi MeXaHi3M PHHKOBOI €KOHOMIKH.

1.2 Cucrema uiH Ta ¢(aKTopy MapKeTHHIOBOIro NiHOYTBOpPEHHS.
Knacuixauist mid. IIpUHIEITH Ta METOIM IIHOYTBOPeHHS. PaKTOpPH, 10 BIVIHBAIOTE
Ha 1[iHy TOBapiB.

1.3 Iina AK iHCTPYMEHT MapKeTHHIOBOI LiHOBOI MOJITHKH. Ilopsanok
(opMyBaHHS MAapKETHHIOBOI IIHOBOI IONITHKH MiANpHeMCTBA. MapkeTunrose
MO3ULIOHYBaHHS ToBapy. I[iHOBa YyTNHMBICTE cHoOXHBadiB, daktopu, sxi i
BM3HAYAlOTh. ENacTU4YHICTH mMOmMHUTY, MeTomu ii BHU3HAYeHHS Ta BHKOPUCTAHHSL.
IICHXOMNOTiYHI aCNeKTH WLiHOYTBOpPEHHs. BpaxyBaHHS pH3HKIB npu GopMyBaHHi
MapKeTHHTOBOI LiHOBOT MOJITHKY IIiANPHEMCTBA.

1.4. Mapkeruurosi uinosi crparerii. Ctpareriunuii i taktuunmii minxomu 10
LiHOYTBOPeHHs. 3aranbHi NiHOBI cTparerii. MapkeTHHTOBi ILiHOBI cTpaTerii npu
BHBE[ICHHI HOBOTO TOBapy Ha PHHOK Ta HA iHIUMX CTaisX XHUTTEBOTO LUKy TOBApY.
Bubip MapkeTHHIOBOI LiHOBOI CTpaTerii 3aesHo Bif THITY PHHKOBOI CTPYKTYPH.

1.5. CrumynioBanns 36yTy B npoueci peanizauii MapKeTHHIOROI L[IHOBOI
MOJITHKH MianpuemcrBa. Poie CTUMYIIOBaHHS 30yTy B CHCTEMi LiHOYTBOPEHHS
mianpueMcTs. Mertoqu Ta  (GOpPMH  CTHMYNIOBAHHS 30yTy, i1X mopiBHAJIbHA
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| : » : 1 ITHKH.
e)eKTHBHICTb. BHMKKH 8K  eJeMEeHT MapKeTHHropol  LIHOBOI noni

Po3NOBCIOMKEHHS 6e3KOIITOBHUX 3pa3KiB Ta HalaHHA non.apymcm B Cl?CTeM'l-
1liHOYTBOPEHHS MiANpHEMCTBA. 3MaraHHA CIIOKMBauiB AK 1HCTPYMEHT LIHOBOI
MONITHKHA MAMPHEMCTBA.
1.6. Oc(r))ﬁnnaocri LiHOYyTBOpPeHHS B rajy3fix eKoquiKn Ta per'y.fllOBaHHﬂ
uiHoyTBOpeHHss B YkpaiHi. Mapkeruarosa IiHOBA r.rm'nrmca B coepl nocn:i;
MapKeTHHTOBa L{iHOBa NOJTHKA B TOPTiBIi. Ocofi.nm-aocn gnnoyTBopeHH-ﬂ B arga?ﬁ
chepi Ta mepepoOHHMX Tamy3sX. OcoGnHBOf:Tl 1[{HOYTBODEHHS Ha IHHOBALIMHY
NpOoAYyKLiio. 3araibHi MUTaHHS PeryroBaHHA LiHOYTBOPEHHS. . i
1.7. MapkerHuroBa uiHOBa TMOJITHKa B MiKHapOAHIH  TOP! im;
Oco6MHBOCTI LiHOYTBOPEHHS B MiXKHAPOXHOMY MapKETHHIY. TTOHSTTA CBITOBOL L:( i
Ta ocobnusocri ii popmysanns. ITigxomu A0 LIHOYTBOPEHHA Ha 30BHIIIHIX PHH_B '
CaiToBi LiHK B ymoBax raobanizauii i e/IeKTpOHi3allii CBITOroCIoapChKHX 3B AKIB.

YACTHUHA 3. MAPKETHHI'OBA IIOJIITHKA POBIIO,I[.IJIY .

3.1. CyTHicTb i 3HaYeHHS MApKeTHHI0BOT no.{IiﬂlKu po3mozainy. CyT_HICTL
Ta OCHOBHI 3aBJaHHA MapKETHHIOBOI MOJITHKH PO3MOALIY. MapKeTHHI0Ba IOJITHKa
po3nofiiy Ta 30yToBa NMoJiTHKa MiANpHEMCTBA: OCHOBHI 3uaxo,u;n Ta eNeMeHTH.

3.2. ToBapH#uii pyX i ynpapJjiHHs| HHM. ToBapHHH PYX 'SIK.CKJ'la,IIOBa MOJITHKH
posnoainy. Kanamu po3noainy y MapKeTHHTOBOMYHCEpeJOBHILI MIANPHEMCTBA. 3micT
Ta ejeMeHTH yrpabliHHa ToBapopyxoM. IImanyBaHHT CHCTEMH TOBapOpYyXY.
OpraHi3auisi, aHaJli3 Ta KOHTPOJIb TOBAPHOTO PYXY.

3.3. Po3nmoain Ha NPOMHCJIOBOMY NMIANPHEMCTBI. EKOHOMil'mm‘i. 3M_iCT, BUIU
i ¢yHkuil posmoainy Ha NPOMHCIOBOMY .niunpueM(‘:fm. OpraHi3aniiHi OCHOBH
posnoginy. Tapa Ta ynakoBka y PO3MOALI MPOAYKLL. 9manyBaHHﬂ TOBapiB K
dyHKnis posnoainy. OpraHisauis TpaHCTIOPTHO-EKCIIEAHLIHHOTO o6cnyr013y.BaHH;1.

3.4. OnroBa Toprisis B Kananax posnoainy. CyTHICTh, BHAM I dyHKLII
orrroBoi Toprismi. Ponp i 3HaueHHs ONTOBOI TOPriBMi MpH po3Mmoini TOBapiB.
OpranisauiiiHa CTpyKTypa ONTOBOI toprisni. Po3MillleHHs ONTOBUX MiANPHEMCTB.
OpraHxizauis Ta JDOKyMEHTaJbHE oopmieHHs: onToBUX 3aKymiBenb. CyTHICTB Ta
OCHOBHi METOJ[H OINITOBOTO NMPOJAaXy TOBapIB.

3.5. Po3apiGua Toprisas B kaHanax posmoainy. [TousaTTs, cknan i dynkuii
po3zpi6Hoi Toprisni. PaKTOPH PO3BATKY PO3APIOHOI TOProBoi Mepexi, il pone Ta
sHayeHHd. Opradisalis TOBapoONOCTa4aHHs TOBapiB MiAMPUEMCTB pPO3ZpPiOHOT
topripni. Opranisalis Ipofaxy TOBapiB y CHCTeMI po3Api6HOT TOPTiBIIi.

3.6. Jlep:xaBHa 3aKymiB/s Ta Jep:kaBHe 3aMoBjeHHsA. [IpaBoBi ocHOBH
CHCTEMH JIEpXXaBHHX 3aKyIliBelb Ta JepXKaBHHUX 3aMoBieHb. Opranizauisa AepxaBHOT
sakymismi. CucTeMa JepKaBHOrO HArigdy, KOHTPONIO Ta KoOpAauHauii y cdepi
3akyriBens. Oprafizarlis 1epXxaBHUX 3aMOBIIEHb.

3.7. Bubip mapkeTHHroBoi NOJITHKH i KaHaJiB po3noginy. Bubip
MapKeTHHIOBOI IONITHKM po3nozairy. Bubip kanany posnoginmy. Crparerii
MapKeTHHTOBHX KaHalliB sIk OCHOBA ()OPMYBaHHS MapKETHHIOBOI MOJIITHKU PO3MOALITY.
dopMyBaHHA ONTHMAJIbHUX KaHaIiB posnopimy. OmiHKa pe3ynbTaTiB MisJIBHOCTI

KaHawy
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YACTHHA 4. MAPKETHHI'OBA NIOJITHKA KOMYHIKAITA

4.1. Komynikauii B cicTemi MapkeTHHry. MapkeTHHIOBi KOMyHIKallil: CyTHICTB,
uini, 3aBJlaHHS. Oco6muBocTi 3aCTOCYBaHHs Teopil KOMYHiKamii
y MapkeTHHry. Hopwmu, mnpaBuna Tta 3akoHOZaB4i OCHOBH MAapKETHHIOBOI
MOJITUKU KOMYHiKaiif

4.2. PexnamyBaHHs ToBapy. 3MicT, Wi, 3aBIaHHA NPHHUUIM pPEKJIaMH.
IlnamyBanus pekmaMHOl pistbHOCcTi BHpoGHHKA. OCOGIHBOCTI  CTBOPEHHSA
e()eKTHBHOI'O PEKJIAMHOT'O 3BEPHEHHS

4.3. CrumymoBanns 30yTy. Knacudikanis 3axoiB CTUMYJIIOBAHHS NPOAAXY
toBapiB. OcoOnuBoCTi 3acTocyBaHHs cTHMyJIOBaHHA 30yTy. IlnaHyBaHHS 3aXOIIB
CTUMYJIIOBaHHSA 30YTy.

4.4. Opranizanis po6otn 3 rpomajckKicTio (mMaGJik pHJIeHIIH3). Po600'ra 3
KOHTAKTHHUMH aynuropismu. Jesxi cmemudidmi 3axomu 3 nabiik pHIICHIIHS.
IMoniTiyHa pexsiama Ta ii 0COOIHBOCTI. o

4.5, PexsamMa Ha Mmicui mpoaasky. Knacuodikamis pekIaMHHX 3aco0iB, IXHE
oliHtOBaHHA Ta BUGip. [IaHyBaHHI peKIaMHOI isUIBHOCT] TOPTOBOrO MiAIPHEMCTBA.
Oco0nuBOCTI pexyiaMH Ha MicCIli ITpoIa)y MociyT. .

4.6. XIpamuii mapkerHHr. [TpaMi NOITOBI pexiaMHi BiNpPaBICHHS. 3Mima1.{1
3ac00H mpsAMOro MapkeTHHry. OcoGJHBOCTI INPpsSMOro MAapKETHHIY TOBapiB
BHpOOHMYOro npu3HaueHHs. CydyacHi TEXHOOrI] IPAMOro MapKeTHHTY.

4.7. Opranizauis BHcTaBoOK i sipmapkiB. [IpuHHATTS PIIIEHHS NPO Y4YacTb Y
BHucTaBlll (gpMapky). OpraHisanis yJacTi miTIpMEMCTBa y BHCTaBKaxX Ta spMapkax.
Po6oTa BuCTaBKH (IpMapKy).

4.8. TlepcoHajqbHHMii mpogak ToBapiB Ta mochayr. IIcHxoyoriyHi OCHOBH
KOMYHiKal[iif B Ipoleci NepCOHANBFHOro Npojaxy. Moaenb NepcoHANIBHOTO MPOAAXY
ToBapiB i mociyr. OpraHi3anis epeKTHBHOI0 IEPCOHANBHOTO MPOJAXy. 3aCTOCYBAHHS
OaraTtopiBHEBOI0 MapKETHHIY Ta HOro OCOOIMBOCTI

4.9. bpenauHr. DbpeHOMHr SIK  €JeMEHT MAapKETHHIOBOI  IOJITHKH
KOMyHiKkauiil. MeToauka po3po0ieHHs Ha3Bu OpeHna. YIpaBiiHHA aKTHBaMK OpeHa.
ApxikTypa cTBOpeHHs O6peHpa.

4.10. CnoncopyBanns. Kiacudikauis crnoHcopyBaHHs Ta opramizamis

MapKeTHHIOBHX  3aXOMiB 31 CIOHCOPYBaHHA. IIpOBelieHHN  KaMMaHii
CIIOHCOPYBaHHH.

31

YACTHHA 5. MAPKETHHI OBI IOCJIIIDKEHH ST

5.1. Cucrema MapKeTHHroBHX Jocinxkenb. CyTHiCTS, poJib, M€Ta, NpeaMeT

Ta O00’€KT MAapKeTMHIOBHX JOCHi[keHb. OCHOBHI 3aBnamHHS i NPHHLHIH
MapKETHHTOBHUX mociimkenb. CTpyKTypa Ta auroputm NIPOLIECY MapKETHHIOBUX
TOCTiKEHb. Bmm. MAapKeTMHIOBHX  JoCHimkeHb.  OpraHizauiiini  dopmu
MapKETHHTOBUX JOCIIiPKEHb.

3.2, Mapkerunrosa _indopmauin. ITousTTs Ta 3HAYEHHsSI MAapKEeTHHTOBOT

1Hq)opmau.1.1. Bunn mapxerunrosoi indopmait, Ilepesaru Ta Hemonmiku BTOPHHHOT i
IIEPBUHHOI MAPKETHHIOBOI iH(O

; \ pmauii. Jxepena MapkeTUHTOBO] 1H}opmanii. ITponec
300py Ta IHTEpHpeTalli MapkeTHHroBoi iHdopmauii. Meromn 300py NepBHUHHOL
iHbopManii:  onuTyBaHHs, CTOCTEPEKCHHA, eKCNepUMeHT, imitauis. IIpaBuia

PO3pPOOKH OIMUTYBAJILHUX JIUCTKIB. MapxkeTnHrosi inbopmauiiini cucremy.
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5~.3- MapKeTHHIOBi JOCHIIKEHHS PHHKY.
ﬂoTEHlllF_lHHﬁ, NOCTYMHHIA, LiNbOBUH PHHOK Ta PHHOK NpoHWKHeHHs. CyTHIiCTh
icTkocTi pHHKY. PeanbHa i'morteHuiiina MicTkicTe puHKY. PHHKOBE arperyBalHs i
cermeHTyBaHHs. O3HaKH CErMeHTYBaHHS PHHKY, iX BuOip. THIH WiNIBOBUX PHUHKIB
MiAMPHEMCTBA. KoH’I0HKTypa pHHKY: CyTHICTb, €J€MEHTH JOCIiIKeHb, TOKa3HHKH.
[IporHo3 TOBapHOTO PHHKY: CYTHICTb, QJITOPHTMH, BUMOTH. [TporHo3Hi JOCIIi DKEHHS
36yTy: CYTHICTb, YAHHHKH, HEKiBKICHI Ta KiNbKIiCHI METOAH JOCIi/KEHb.

5.4. MapKkeTHHIOBI AOCJIiIZKEHHS KOHKYpeHIIl Ta koHKypeHTiB. CyTHICTb
KoHKypeHiii, ii dyukuii Ta Bamu. HemoGpocosicHa KOHKypeHIis. 3aKkoH YKpaiHH
«Ilpo 3axucT Bij HemOOPOCOBICHOI KoHKypeHtii». Crparterii KOHKypeHUIl 3a
M. Toprepom Ta @. KoTmepoM. AHaii3 KOHKypCHTHOIO cepefOBHIIA LIIAXOM
BUBYeHHs mii oro m’sTeox cun (3a M. Ioprepom). [oCIiKeHHA KOHKYPEHTHHX
CUTYyalliil: dYHCTOI, ONIromoNpHOi Ta MOHOIOJBHOL. AHaji3 KOHKYpEHTHOIO

CepefOBHMINA. Pi3HOBHIM KOHKYPEHTIB mimpHeMCTBa. AHai3  KOHKYPEHTIB:

06’cAHaHMii aHaNi3 ramy3i # pUHKY; BABYCHHA CTpaTeTiYHuX IpYM Mi/TpHEMCTB;
Hs peaKilil KOHKYPeHTIB.

OLHKA CHITEHUX Ta cabKIX CTOPIH KOHKYPEHTIB 1 BU3HAU€H :
5.5. JocninskeHHsl MOBEAIHKH crioskuBagiB. CyTHICTh TIOHATTA «OBE/IHKA

croskuBauay. OCHOBHI MOJIeNi MOBEMIHKA croxxuBayis. TTpoliec NPUHHATTA pileHHs
npo KymiBmo, AOro OCHOBHI €Tany Ta BapiaHTH. CuTyauilfiHi BIUTHBH Ha IPOILEC
MPUHHATTA PilIeHHd Tpo KymiBmo. UHHHHUKHA 30BHIIIHBOTO BILJIUBY Ha ITOBEIIHKY
CIIOXMBauiB: MAPKETHHTOBHH BIUIMB, KyJIbTypa, comiabHi KIacH, pedepeHTHI IPyIH,
cimM’s, ocobucTHil BIUTMB. YMHHHKA «4OpHOI CKPHHBKH»: IOTpeOH, LIHHOCTI,
noba)kaHHsi, MOTHBH, OCOGHCTICTB, CITOCiO >XKUTTA, CIIpUHHATTS, 3aCBOIOBAHHSA, PH3NK
KyTIiBIi, opieHTalif, mizHaBaIbHI emolrii, xucoHancH. KinpkicHi i SKiCHI JOCTIKEHHS
MOBENIHKH CIIOXHBAYiB.

5.6. HdocaimxeHHs KOHKYPEHTOCIPOMOKHOCTI MiANPHEMCTBA. ITonAtTs
KxoHKypeHTocrpomoxkHocTi. Ilimxomu A0 BU3HAYEHHA KOHKYPEHTOCIIPOMO>KHOCTI
niIpHeMcTBa: 3 TOYKH 30pY KOHKYyPEHTHHX IIEpEBAr, aHaNli3 CHJIBHUX Ta clabKux
CTOpiH; CTPYKTYpHHMH MiIXix; yHKUiOHANBHMH MiIXid; y3aralbHIOIOYHH M OX1
GanbHa OLiHKA KOHKypeHToCmpomoxkHocti. Opranisauiiini 3axonu, cipsMoBaHi Ha
[T {BHIIEHHS KOHKYPEHTOCTIPOMOYXHOCTI IiJNPHEMCTBA.

5.7, IliqroToBka Ta Mpe3eHTALis MiACYMKOBOro 3BiTY MpPO JOC/iIKEHH.
OCHOBHI BUMOTH [0 3BiTy IIpO pe3yJbTaTH MApKETHHIOBUX JOCIIIUKEHb. 3MICT
OCHOBHHX 9aCTHH THCHMOBOTO 3BiTy. IIpaBHJia IATOTOBKH Ta NPEACTaBICHHS 3BITiB.

YACTHHA 6. CTPATEITYHAA MAPKETHHT

6.1. CyTtnicTb i cdepa crpaTeriaynoro MapKeTHHry. IlepeyMOBH pO3BHTKY
cTpaTeriysoro MapkeTHHry. IIpenMeT, NPMHLWMIM Ta 3aBHAHHSA CTPATEriYHOro
mapkeTHHTY. OCHOBHI Kateropii cTpaTeriunoro MapkeTunry. ITOHATTS «cTpaTerisy.
Pi}?Hi dopmyBauHs ctpareriif. Knacudikauis MapkeTHHroBux crpaterii. [ToHaTrs i
3MicT KopnopaTHB.Ho'f crparerii. XapakTepUCTHKAa KOPIIOPATHBHUX CTparerii
i ATpHeMCTBa. Micue crpaTeriyHoro MapKeTHHTY B CHCTEMi YIpaBIiHHA
I {IPUEMCTBOM. ;

6.2. CrTpykTypa CcHCTeMH  CTpPaTeriuyHoro MapKeTHHry. AHAJi3
MapKeTHHroBoro cepefaosuma. OCHOBHI €IEMEHTH CHCTEMH CTpaTeriyHoro
MapKeTHHTy. BuzHaueHHs Micii mignpueMcTBa. ®OpMyJIIOBaHHA METH Ta BU3HAYEHHS
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jineil 13aBIAHD mJlI'IpPIer:TBa. Dakropu Makpo- Ta MIKpOCepeI0BHILA ITiAPHEMCTBA.
rposenentst SWOT-ananisy. IMposenenns PEST-auanisy.

6.3. C’IPaTeFl‘fHa CerMeHTawisi puHKy. 3Ha4YeHHs i BUAM CErMeHTAIliT pUHKY,
if MepeBarn ¥ HENOMIKY. Dakropy Ta kpuepii cermenrauii. [Iponec npoBeaeHHs
cerMEHTallll PHHKY. BuzHayenns winposoro puuky. OLiHIOBAHHS OCTYIHOCTI Ta
noTeHUIay PHHKY. Mertoauka BuGoOpy winboBoro puHKy. CTpaTerii OXOIIEHHS
puHKY. Kputepii npuiHATTS octatounux pimens. Ctpareril HemudepeHmiiioBaHoro,
AnepeHLIHOBAHOTO Ta KOHIIEHTPOBAHOTO MapKETHHTY.

6.4. Crparerii andepenuianii Ta mosuumioHyBaHHs ToBapy Ha PHHKY.
MapKeTHHIoBi cTparerii qudeperiarii: 3MicT Ta ocHOBHi BHAH. OCHOBHI HaNpsMKH
mudepenuianii 32 ®. Kornepom Ta M. IToprepom. CyTHiCTh MO3ULIOHYBaHHA.
[lo6ymoBa mosmuiitHoi cxemu. Crparerii mosuuioHypanns. Ilomunka IIpH
TI03M1IiOHYBaHHi. o

6.5. MapkeTHHroBi crparerii 3pocTaHHS. CyrHicte | Knacugikauis
MApKETHHTOBUX CTpAaTeTii 3pocTaHHs. MapKeTHHIOBi cTparterii iHTEHCHBHOTO POCTY.
MapKeTHHIOBI ~ CcTparerii  1HTETpaTUBHOIO  POCTY. MapkeTHHIoBi ~ CTpateril
nuBepcudikaii. .

6.6. YnpapainHs mopTdenem Oisnecy y CTpaTeri4HomMy MApPKEeTHHTY.
Tloprdens 6GisHecy. 3araibHa XapakTepUCTHKa METOMIB I MCTO,III/I‘I‘(I/I po31_306'1<1z1
crpaterii. Marpuisi BOCTOHCEKOT KOHCYJ‘ILT&TPIB'HO'I rpynu. Matpuus MaK-KE(zg
JTlxenepan EnekTpuk”. Mogens “Aptyp 1. JIiTTn’/KUTTEBOrO LHMKIY - AD i

SPACE-ananis. -

6.7. ®YHKIOHAAbHI MAPKETHHIOBi crparerii B Mekax MapKeTHHIy-MIKC.
XapakTepyCcTHKa TOBapHHX crpaTeriﬁ. nigmpuemcta. LliHOBi cTparerii Ta IIHOBI
edextu. CtpaTterii posnoginy. Crparerii poCyBaHHS.

YACTHHA 7. MAPKETHHI'OBHI1 MEHEJUKMEHT

7.1. CyTnicTe i MeTogoJIOTi4Hi OCHOBH MAPKETHHIOBOrO MEHEKMEHTY.
CyTHICTb Ta OCHOBHI IIOHATTS| MAPKETHHIOBOr0 MEHE/PKMEHTY, ioro 1iJi 1 3aBaHHA.
EBoMoLis KOHLENii MapKeTHHIOBOTO MEHEKMEHTY. XapaKTepHCTHKA MpOLECy
MapKETHHIOBOT'O MEHEKMEHTY

7.2. ®opMyBaHHS MapKeTHHIOBOI CTpATerii i MJIAHYBAHHS MAPKETHHIOBHX
nporpam. CyTHICTH MapKeTHHIOBOTO IUIaHYBaHHS, HOro 3aBNAHHA 1 NPHHLHIH.
dopMyBaHHA MapKeTHHroBoi crpaterii ¢ipmu. [LnaHyBaHHS mporpaM MapKeTHHTY.
MapkeTHHr y ckiaji Gi3Hec-IIaHy MiANPUEMCTBA.

7.3. YnpapjiHHa CKJIAaZOBHMH KoMmmjekcy mapkeTHury. CyTHICTB
MapKETHHIOBOI TOBapHOI MONITHKH. YTIPaBJIiHHA TOBApOM i HOro >XHTTEBHH LHKIL.
MapketuHrose ympaBiiHHA Yy c¢epi mnociyr. YHpaBmiHHS LIHOYTBOPEHHSM.
IniniroBaHHS 3MiHM LiH i peakwis Ha L[iHOBI 3MiHU. YTIpaBJliHHS PO3MOAIJIOM TOBApIB.
YnpasniHHg ~KaHanaMd  po3noAiny. MapkeTHHroBa JIOTiCTHKA.  YTNpaBIliHHS
KOMILIEKCOM MapKeTHHIOBUX KOMYHiKawiii.

7.4. Opranizauiss mapkerunry mna nignpuemcrsi. CyTHICTH Ta OCHOBHI
NPHHUMIKA OpraHizauii MapkeTHnry na nianpuemctsi. Mapkerunrosa opratisauiiiHa
CTPYKTypa MiANpHeMCTBAa, Buau opraHisaliiiHHX CTPYKTyp. 3aeMOnisi CTPYKTYp

MapKeTHHTY 3 iHWHMMM nifposfinamu. CTPyKTYpa yNpaBjiHHs IiZIpHEMCTBOM,
Opi€eHTOBaHa Ha MapKETHHT (CIIOKUBAYIB).
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7.6. KouTpoas mapkeruurosoi gisabHocti. CyTHiCTH  KOHTpOJIO
MapKCTHHTOBOI  MiAfbHOCTI  mignpuemcrBa. CucTema i MpolEC KOHTPOIO
MapKETHHIOBOI MisIbHOCTI. CTpateriyHuii KOHTPONIb MapKETHHTY.
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