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HNEPEJIK JUCIUIIJIIH, )
IO BUHOCATBHCSA HA BCTYIIHE BUITPOBYBAHHA, TA IX
3MICT

YACTHUHA 1. MAPKETUHI'OBA TOBAPHA ITOJIITUKA

1.1. Micue ToBapy B MapKeTHMHIOBiH AistiibHOCTI. ['010BHI pUHKOBI
XapaKTePUCTHKH TOBapy Ta MeToau iXx BuUMipOBaHHsS. MapKeTUHTOBE
BU3HAYCHHS PIBHIB TOoBapy. Buam ToBapiB i MOCITYT. Kﬂacn(bucaum CTHOKUBYMX
ToBapiB. OCHOBHI Kiacu(ikaiiiiHi O3HaKM TOBapiB 1 MOCIYr BHUPOOHUYOTO
npusHaueHHsa. [locayrm Ta ix kmacudikamis. Homenknatypa #  acOpTUMEHT
npoaykilii. ToBapHa HOMEHKJIATypa Ta ii MOKa3HWKUA. TOBapHHUM aCOPTUMEHT Ta
WOro OIIHIOBAHHS.

1.2. 3HaveHHs WiHM B CHCTeMi PHUHKOBHMX XAPAKTEPUCTHK TOBapy.
CrpykTypa 1iHM Ta XapakTepucTHKa ii ckianoBux. Enementu cobiBaprocti. [Ipsami
Butpatu. [locTiiini Ta 3mMiHH1 BUTpatu [IprOyToK Ta 1Or0 OCHOBH1 XapaKTEPUCTUKHU.
Cucrema 11iH B exoHoMiti. Knacudikaris 1iH 3a: XxapakTepoM 000pOTy, CTYIIEHEM
KOHKYpEHII1i, crtocoboM (ikcarlii iHu, cioco0oM ofiep;kanHs 1H(hopMallli Ipo piBHI
I[iH, 3aJEeKHICTIO Bl BHIY PHUHKY, (AKTOpOM dYacy, YMOBaMH IOCTayaHHS 1
npoaaxy. [lonut, mpomoHyBaHHs Ta mpaBuia ix B3aemoii. [loka3Huk enacTHaHOCTI
MOMUTY 3a IiHOK. TOBapM HM3BKO- Ta BHUCOKOENACTHYHOTO monuTy. llomiThka
LIHOYTBOPEHHSI 3aJIEKHO BiJ BJIACTHBOCTEW TOBapy. MeTonu LIHOYTBOPEHHS W
po3paxyHKIB 0a30BHX IiH. MeTonu po3paxyHKy I[iH Ha OCHOBI BUTpaT. Meron
Hag0aBok. CyTHICTh METOJNy, IPUYUHU MOMYJISPHOCTI, MEPEBAard Ta HEIONIKU.
Metoauka po3paxyHKy IIiH Ha OCHOBI aHamizy 0€330MTKOBOCTI 1 3a0e3medeHHS
L1IOBOTO MPUOYTKY. MeToau criokuB4oi ouiHkU. [IpsMe Bu3HaueHHs miHu. [psame
BU3HAUYCHHS CIIOKMBYOT BapTOCTI. BCTaHOBIEHHS IIHM HAa OCHOBI IMOTOYHUX ITIH 1
PUHKOBOI KOHKYpEHIlii. BcTaHOBIEHHS I[iIHM Ha OCHOBI 3aKpPUTHX TOPTIB.
BcraHoBreHHS 1iHM 3 YpaXyBaHHSIMBIICOTKIB IO KPEIIUTY.

1.3 SIkicTh mpoaykuii Ta MeTOAHU il OiHIOBaHHA. PO3ropHyTE BU3ZHAUYCHHS
gakocTi ToBapy. Knac (raryHok) ToBapy. SkicTh mociyr Ta oOCITyroBYBaHHS.
[Toka3Huku sskoCTI npoaykuii. OLiHIOBAHHS SIKOCTI NPOAYKIli. PUHKOBE pOo3yMiHHS
AKICHOI Ta BHUCOKOAKICHOI mpoaykiii. [Ipu3HaueHHs 1 3MICT MIDKHApPOIHUX
crargaptis cepii [CO 9000. YmpaBmiHHS AKICTIO MPOIYKITIi.

1.4, KoHKYpeHTOCHPOMOXKHICTh TOBApPy Ta ii MoKazHUKH. CUCTEeMHUN
3B’SI30K TEXHIYHOT'O PIBHA SKOCTI BUTOTOBJICHHSI Ta €()EKTUBHOTO BUKOPUCTAHHS
npoaykii. PedTuHr TOBapy Ta MeToAu #oro oOuucieHHs. BusHauyeHHs
KOHKYPEHTOCIIPOMOXHOCTI ~ TOBapy. Iloka3HMKM  KOHKYpPEHTOCIPOMOKHOCTI
ToBapy. HopmaTuBHI Ta TEXHIYHI MapaMeTpH, IliHa CIIOKUBaHHS ToBapy. Mertonu
PO3paxXyHKy IHTETPAJIBHOTO TOKa3HMKAa KOHKYPEHTOCIPOMOKHOCTI. MixkHapoaHi
KpUTEpii OIIHIOBAHHS KOHKYPEHTOCIIPOMOXHOCTI TOBapy, hipmu, nepxasu. IMimk
TOBapy 1 YMHHHKH, 1110 HOTO BU3HAYAIOTh. 3HAYEHHS CePTU(IKAIIT JI1 CTBOPCHHS
CIPUSTIMBOTO IMIIKY TIPOTYKITI.

1.5. 7KuTTeBHil HMKJ TOBapy HA PUHKY. EKOHOMIYHMIA 3MICT KOHUEMIIIi
KHUTTEBOTO IUKIY TOBAapy Ha PHUHKY. ['padik KUTTEBOTO IUKIY TOBapy Ta HOTo
eneMeHTd. Bumu kutteBUx HUKIIB. OCOOJMBOCTI OKPEMHX €TalliB >KUTTEBOTO



nuKIyToBapy. ETamm BHpoBa[KeHHS Ta 3pOCTaHHS NOpoAaxy ToBapy. Ertamu
3pUIOCTI Ta CMajay TOBapiB. ACOPTUMEHTHA KOHIEMIIS Ta MOpsaoK (GopMmyBaHHs
TOBApHOTO MPOMOHYBAHHS.

1.6. dopMyBaHHA NONMTY HA  PHHKY OKpPeMOro  TOBapy.
MikpoeKOHOMIYHI Teopii MOBEIIHKN CHOXXHUBayiB. Teopiss TpaHUYHOI KOPHUCHOCTI.
3aranpHa 1 TrpaHUYHA KOPHUCHICTb. YMOBHU 33JJOBOJICHHA MOTpeO CIOKHUBaya.
Konneniis kpuBux 6aiayxocti. [Icuxosoriuni Teopii MOBEAIHKH CIIOKHBAYiB.
Teopis peakuii Ha noapa3HioBaNbHUM (pakTop. Teopis mizHaHHS. COII0IOTIYHI Ta
KYJIbTYPOJIOT14HI T€Opii MOBEAIHKH CTIOKHBAYIB.

1.7. ToBapHa mosiTuka mnignpuemMcTBa. 3MICT TOBApHOI MOJITUKU
nignpuemMctB. DopmyBaHHS BHpOOHHYOI mporpamMu. OHOBJIEHHS 00 €KTIB
BUPOOHUIITBA, MOAU(DIKAIliS Ta MOJEpHi3allis BUpoOiB. BusHaueHHs MicIsl ToBapy
Ha puHKy. [luBepcudikariis ToBapHOI monaiTuku. Bunu crparteriit quBepcudikarii
ToBapHOi moiTuku. Kracudikamiiini o3Haku nuBepcudikaitii. Opranizaiiiifi
CXEMH YIIpaBIiHHS NpoayKkToM. HanmpsiMku Ta BUIM B3aeMOIi CIyKOU MapKETUHTY
3 IHIIUMHU CTPYKTYPHUMH MIIPO3A1IAMH TT1ANPUEMCTBA

1.8. Punku ToBapiB Ta mociayr. CydyacHa puHKOBa €KOHOMIKa, 11 CKJIaJIOB1
Ta MexaHi3M (QyHkiioHyBaHHs. KiacudikamiiiHi o3HaKu W PI3HOBUIU PHUHKY
TOBapiB Ta nociayr. [nppacTpykrypa TOBapHOro puHKY. OCOOIMBOCTI Cy4acHOIro
PUHKY TOBapiB 1 IOCIYT INPOMHCIOBO PO3BUHYTUX KpaiH. Ilorpebu, momur i
IIPOTIOHYBaHHSI HA PUHKY TOBapiB 1 mociyr. Knacudikaris moTped 1 YNHHUKIB, IO
ix gopmyrots. Cucrema HiHHOCTEH JIOAWMHU. CHOHYKalbHI IMITYJIbCH TONUTY Ta
IPOTIOHYBAHHS TOBAPIB 1 OCIYT.

1.9. ToBapui mapka Ta ynakoBka. ToBapHa Mapka SK YacTHHA
npoAyKTy. Tumu TO3Haue€Hb TOBAPHUX MAapOK 1 TOPrOBHX 3HaKiB. Mapku
BUpOOHUKIB. [IprBaTHI Mapku. 3aragbHi MapKu. YTIaKOBKa B CUCTEMI IJIaHYBaHHS
npoaykTy. ['onoBH1 QyHkIiT ynakoBku. Buan ynakosku. KogyBanus iHdopMmaiiii Ha
yrnakoBiii Ta ToBapi. [Ipu3HadeHHs IITPUXOBUX KOJIB. 3MICT iH(OpMaIIii Tpo ToBap.
3HaKu BiJIMOBITHOCTI Ta O€3MEKH.

1.10. TlianyBaHHSI HOBOTO MPOAYKTY Ta po3po0Ka ToBapiB. 3HAUCHHS
PO3pOOKK HOBOI MPOAYKIIII JJIi TOBApHOI MOMITUKH MANMpUeMCTB. OIiHIOBAHHS
MOXJIMBOCTE  CTBOpPEHHS  HOBOro  ToBapy. CTaHmapTHUW 1  LUIbOBUHA
toBap. [lapamerpuunuii psig Ta acoptumeHTHUN Habip. Kputepii onTtumanbHUX
pimiens. Etanu mmaHyBaHHs HOBoOro mnpoiaykty. HoBuii ToBap Ha eranax
yIPOBAPKEHHSI Ta 3pOCTaHHS. 3MICT €TamiB BU3HAHHSA Ta PO3MOBCIOJKCHHS.
Kareropii cnoxkuBauiB. ToBap Ha cTajii 3piigocTi. BUsHaueHHs Ta aHami3 3pUIMX
ToBapiB. KiHIleBUil eTan >KUTTEBOrO LIMKIY ToBapy. MapKkeTUHroBe 3a0e3MeueHHs
IHHOBALIMHOTO POAYKTY. [I[pUuunuHU CTBOPEHHS HEBAAIOTO TOBApY.

YACTHUHA 2. MAPKETUHI'OBA IIIHOBA IMOJIITUKA TA
HOIHOYTBOPEHHSA
2.1 TeoperuuHi 3acagu popMyBaHHS MAPKETUHIOBOI HIHOBOI MOJTITHKH.
CyTHicTh IiHU Ta 11 ekoHOMIYHa ocHOBa. DyHKUIT 1iHKM. MexaHi3M BCTaHOBJICHHS
inu. 3aBaadHs ¢ipmu B cdepi 1iHOBOI MOMTHKU. CTPYKTypa I[IHUA TOBAPY 3 TOUKH



30py BHUPOOHMKA Ta CMOXMBaya. BIIMB IIHK TOBapy Ha €KOHOMIYHY MOBEIIHKY
BUPOOHUKIB Ta CIIOkKUBayiB. [[IHOBHIT MeXaH13M PUHKOBOI €EKOHOMIKH.

2.2. Cucrema miH Ta (AKTOPH MAPKETHHIOBOI0 UiHOYTBOPEHHS.
Knacudikamis min. Ilpuanunu Ta wMeTtoau miHOyTBopeHHs. dakrtopu, 110
BIUIMBAIOTH Ha I[IHY TOBapiB.

2.3 Illina ik iHCTPYMEHT MapKeTHHIOBOi WiHOBOI moJiTuku. I[Topsgox
dbopMyBaHHS MapKETHUHTOBOI IIHOBOI MOJITUKU MiANpUEMCTBA. MapKeTHHIOBe
NO3UI[IOHYBaHHS ToBapy. LliHOBa dyT/IMBICTH CHOXWBayiB, (akTopu, sKi ii
BU3HAUYAIOTh. ENacTUYHICTh MOMUTY, METONM ii BHU3HAYEHHS Ta BUKOPHCTAHHI.
[IcuxonoriuHi acmekTH LIHOYTBOpEeHHs. BpaxyBanHs pu3ukiB mpu (HopMyBaHHI
MapKETHUHTOBOI 1IHOBOI MOJITUKH i AMTPHUEMCTBA.

2.4. MapkeTuHroBi ninoBi crparerii. CTpareriyHuil 1 TAKTUYHUH IT11X0IA
JOLIIHOYTBOPEHHs. 3araybHi I[IHOBI cTpaTerii. MapKeTHHTOBI I[IHOBI CTpaTerii mpu
BUBEJICHHI HOBOT'O TOBAPY Ha PUHOK Ta Ha IHIIMX CTaAisIX )KUTTEBOTO IIUKITY TOBapy.
Bubip MapkeTHHTOBOI IIIHOBOI CTpaTETii 3aJIE5KHO B1J TUILY PUHKOBOT CTPYKTYPH.

2.5. CtumyJ/iioBaHHs 30yTy B npoieci peaJizanii MApKeTHHroBoI HiHOBOI
NOJITHKM minpuemMcTBa. Poib cTuMynntoBaHHS 30yTy B CUCTEMI IIIHOYTBOPEHHS
nignpueMcTB. Metogu Ta QopmMu  CTUMYyJNIOBaHHA 30yTy, iX MOpPIBHSUIbHA
¢(DeKTUBHICTb. 3HIKKH SK €JIeMEHT MAapKETUHIOBOI I[IHOBOI  TOJIITHKHU.
Po3noBcromkeHHs O€3KOIITOBHUX 3pa3KiB Ta HaJaHHSA MNOJApPYHKIB B CHCTEMI
LIHOYTBOPEHHSI MIANPUEMCTBA. 3MAaraHHs CHOXXHBayiB SK IHCTPYMEHT LIIHOBOI
MOJIITUKYU TIANPUEMCTBA.

2.6. PerynwoBaHHA UiHOYTBOpeHHsI B YKpaini. 3araqbHi NOUTaHHS
pEryiOBaHHs LIHOYTBOpeHHA. L[iHOyTBOpeHHS Ha pUHKY 3emJil. PerynroBaHHA
LIHOYTBOPEHHS Ha pUHKY mpati. [[IHOyTBOpEeHHsI Ha pUHKAX CUPOBUHHHUX PECYPCIB.
[{iHOyTBOpEHHd Ha pUHKaX Kamitamny. PerymioBaHHsS WIH Ha OKpeMI BHIHU
arpomnpo0BOJILYOT MPOAYKIIII.

2.7. IlinoBa moJiTMKa W 0COOJMBOCTI IIHOYTBOPEHHA B Trajy3sx
€KOHOMiKkHM. MapkeTuHTOBa I[iHOBa ToJiiTUKA B cepi mociayr. MapkeTuHroBa
I[IHOBA MOMITHKA B TOPTiBai. OCOOIMBOCTI IIHOYTBOPEHHS B arpapHiii cdepi Ta
nepepoOoHux ramy3sx. OcoOIuBOCTI IIHOYTBOPEHHS HA IHHOBAIIIWHY MPOYKIIIIO.

2.8. MapkeTrunropa uiHOBa MOJITHKA B MiXKHApPOAHIi TOPriBIi.
OcoOMuBOCTI I[IHOYTBOPEHHSI B MIKHApOAHOMY MapKeTUHTY. [IoHSATTS CBITOBOI
LIHA Ta 0cOONMBOCTI ii popMyBaHHs. [liAXoau 10 IIHOYTBOPEHHS HA 30BHILIHIX
punkax. CBITOBI LIIHK B yMOBax I1o0ani3anli i eJIeKTpOoH13allii CBITOrOCIOIapChKUX
3B’SI3KIB.

YACTHUHA 3. MAPKETUHI'OBA MITOJIITUKA PO3ITIOALITY

3.1. CyrHicTh i 3HaYeHHA MAPKETHHIOBOI MNOJITHKH PO3MOALTY.
CyTHICTP Ta OCHOBHI 3aBAaHHS MApPKETHHTOBOi TOJITUKH  PO3MOALTY.
MapkeTrHIroBa MOJITHKA PO3MOALTY Ta 30yTOBA MONITHKA MIANPUEMCTBA: OCHOBHI
3aX0JlU Ta €JIEMEHTU

3.2.  ToBapumii pyx i ynpaBjainHsg HuUM. ToBapHUU pyX SK CKJIajo0Ba
NOJMITUKK po3noauty. KaHamum po3noauly y MapKETHHIOBOMY —CEpEIOBMIII
NIJOPUEMCTBA. 3MICT Ta €JIEMEHTH YIpPaBIiHHS ToBapopyxoM. IlnaHyBaHHS



cuctemu ToBapopyxy. Opranizaiiisi, aHalli3 Ta KOHTPOJIb TOBAPHOTO PYyXY.

3.3. Po3noain Ha mpoMHCJI0OBOMY MiANPUEMCTBI. EKOHOMIYHUN 3MICT,
BUIM 1 QYHKIIT PO3MOALTY Ha MPOMUCIOBOMY IIJINPUEMCTBI. MojentoBaHHs
posnosainy. OpranizaiiiiHi OCHOBH po3mojuly. Tapa Ta yMakoBKa Yy pO3MOALT
npoaykiii. CkiamyBaHHs TOBapiB K QyHKIis GpizuuHOro posnoairy. OpraHizaris
TPaHCIOPTHO-EKCIIETUIIHHOTO 00CTYTOBYBaHHS.

3.4.  OnroBa TOpriejiasg B kKaHajax po3noginy. CyTHICTb, BUAM 1 HyHKIIIT
onToBOi TOpriBii. PakTOPU HEOOX1THOCTI BUHUKHEHHS 1 (QYHKIIOHYBaHHS ONITOBUX
HiANPUEMCTB Ha pUHKY. POJb 1 3HaUEHHS OMTOBOT TOPTIBIIL MIPHU PO3MOILII TOBAPIB.
Opranizaiiiiina CTpyKTypa ONTOBOI TOPTiBIi. PO3MIIIEHHS! ONTOBUX ITiAPUEMCTB.
Opranizaiiis Ta TOKyMEHTalbHE O(OpMIIEHHS ONTOBUX 3akymiBesb. CyTHICTH Ta
OCHOBH1 METOJIM ONITOBOTO MPOaKy TOBaPIB.

3.5. Po3agpiona topriBas B kaHanax posnoaimy. [lonarrsa, ckman i
bysKuii po3apiOHOi TopriBiai. DakTopu PO3BUTKY PO3APIOHOT TOProBOi Mepexi, ii
poib Ta 3HadyeHHs. Opradizaiisi TOBApONOCTa4YaHHA TOBAapiB MIANPUEMCTB
po3apiOHOi Toprivii. Opranizaiis Ipoaxy TOBApiB y CUCTEMI pO3pIOHOT TOPTiBIIi.

3.6. [lep:kaBHa 3aKymiBJsl Ta Jep:KaBHe 3aMOBJIeHHs. [[paBoBl OCHOBU
CUCTEMU JEpKaBHUX 3aKyliBeldb Ta JEp)KaBHUX 3aMoBJieHb. Opranizauis
JeprkaBHOI 3akymiBii. CucTeMa JepKaBHOTO HAIJISIy, KOHTPOJIIO Ta KOOpAUHALIT Y
cdepi 3akymiBenab. Opranizaiis Aep:KaBHUX 3aMOBJICHb.

3.7. Bubip mMapkeTMHroBoi NMOJITMKM i KaHajJiB po3moairy. BuOip
MapKETUHIOBOi MOJITUKH po3noairy. Bubip kanamy posnoauty. Crparerii
MapKETUHIOBUX KaHaJIIB K OCHOBa (OPMYBaHHS MAapKETUHIOBOI IOJITHUKU
po3noauty. GopMyBaHHS ONTUMAIBHUX KaHAIIB po3noAury. OLiHKa pe3ysbTaTiB
JISTIBHOCT1 KaHATy

3.8. KonkypeHuiss B kaHajax po3nojiiay. Bzaemozis yuacHUKIB KaHaTy
po3noauty. CrniBpoOiTHUIITBO y KaHamax. Konduiktu B kananax. KoHkypeHIis y
KaHamax pos3noauty. KymbTypa 1 SKICTh TOPriBial (K 3aci0 MiJBUIIECHHS
KOHKYPEHTOCTIPOMOYKHOCTI ITiIMPUEMCTB TOPTIBIII.

YACTHUHA 4. MAPKETUHT OBA MOJITUKA KOMYHIKAIIIHA

4.1. Komynikauii B cucreMi MapkeTHHry. MapKeTHHIOBI KOMYHIKAIlii:
CYTHICTb, W1, 3aBAaHHSA. (OcoOJMBOCTI 3aCTOCYBaHHA TeOpli KOMYyHIKAaIlli
y Mapketunry. Hopmwu, mnpaBmia Ta 3aKkOHOAABYI OCHOBH MAapKETHHTOBOI
MOTITUKH KOMYHIKAITIH

4.2. PexnamyBaHHs TOBapy. 3MICT, IIiJIi, 3aBJAaHHS MPUHIMIHA PEKIIAMHU.
[lnanyBaHHST peKIaMHOI JisSUTbHOCTI  BHpOOHHMKA. (OCOOIMBOCTI  CTBOPEHHS
e(pEeKTUBHOTO PEKJIAMHOTO 3BEPHEHHS

43. CtumymnwoBanHa 30yty. Kriacudikamis 3axomiB  CTUMYJIIOBaHHS
npoaaxxy ToBapiB. OcoOIMBOCTI 3aCTOCYBaHHS CTUMYIIOBaHHS 30yTy. [InanyBanHs
3aX0JIIBCTUMYIIIOBaHHS 30YTYy.

4.4. Opranizauisi po6oTH 3 rpoMajachKicTIO (Mad ik puieimns). Podota 3
KOHTAaKTHUMH ayauTopismMu. Jleski cneuudiuHi 3axoAu 3 MalMiK pUIICHIIH3.
[TomiTruHa peknama Ta ii 0COOIUBOCTI.

4.5. Pexnama Ha micui npoaaxy. Kinacudikaiisi pekiaMHuX 3aco0iB, iXHE



OLIHIOBaHHS Ta BuOip. IlmanyBaHHS pekigaMHOi JISIBHOCTI  TOPTrOBOTO
nianpueMcTBa. Oco0IMBOCTI PEKJIaMH Ha MICII MPOJAXKYy IMOCIYT.

4.6. llpsamuii  mapkerwHr. [lpsMi TOMTOBI peKiIamMHI BIANPaBICHHS.
3mimnani 3aco0u OpsiMOro MapkeTUHry. OcoOIMBOCTI IPSIMOTO MAPKETHHTY TOBApPiB
BUPOOHMYOTO NIpu3HadeHHs. CydacH1 TEXHOJIOTIT IPSIMOTO MapKETHHTY.

4.7. Opranizanisi BUCTaBOK i spmapkiB. [[puliHATTS pillIeHHs PO y4acTh y
BUCTaBII (sipMapky). Opranizailis y4acTi NiAIPUEMCTBA y BUCTABKaX Ta sipMapKax.
Po6ota BuctaBku (spMapky). JlisUTbHICTh €KCIIOHEHTA MICIs 3aKPUTTS BHCTABKU
(sspMapky). MapkeTHHroBa MOMITHKA KOMYHIKAIl Ha BUCTAaBKax Ta sipMapKax.

4.8. IlepconaqbHuil mpoga:x ToBapiB Ta nmocayr. [lcuxonoriyai ocHOBH
KOMYHIKAI[ii B TMpolecl MNepPCOHAIBHOTO Mpojaaxy. Mojenb NepCOHAIBHOTO
npoAaky ToBapiB 1 mociyr. Oprasizailisi epeKTUBHOTO IMEPCOHATBHOTO TMPOJIAXKY.
3acTtocyBaHHS 0araTopiBHEBOIO MApKETHHTY Ta HOTo0 0COOIMBOCTI

4.9. bpenaunr. MexaHi3M BIUIMBY OpEHJIB Ha CIOKHUBAIbKY ayIUTOPIIO.
bpeHauHr SK eneMeHT MapKEeTUHIOBOI TIOJNITUKM KOMYHikamii. Meroauka
po3po0seHHs Ha3BM OpeHja. YTpaBiiHHS akTuBaMu Operna. CTBopeHHs OpeHa.

4.10. CnoucopyBanns. Kiacudikaiis CHOHCOpYBaHHS Ta oOpraHizailis
MapKeTUHIOBUX 3aXOJiB 31 croHcopyBaHHs. [lpoBeaeHHss Kammanii 31
CIIOHCOpPYBaHHS.

4.11. Opranxizanis MapKeTHHIOBOI MOJITUKHM KOMYHikaniii. Oco0auBOCTI
oprasizaiii cIy»0u MapKeTUHIOBOI MOJIITUKY KOMYHIKalii. OnpamoBaHHs MJIaHy
MapKETUHIOBUX KOMYHIKaIIN MIIMPUEMCTBA.

YACTHUHA 5. MAPKETUHI'OBI JOCJII/KEHHS

5.1. Cucrema MapKeTHHIOBHUX JAoCJailKeHb. CyTHICTb, pOJb, METa,
npeaMeT Ta 00’€KT MapKETHHTOBUX JOCHTimkeHb. OCHOBHI 3aBIaHHS 1 MPUHITAIIH
MapKETHUHIOBUX JOCHiKeHb. CTpyKTypa Ta ajJrOpUTM IPOLECY MapKEeTHHITOBHX
JOCHIJKEHb. BuUaM MapKeTMHTOBUX AOCTIHKEHb: KaOIHETHi, MOJhOBI, METOAU
NpOOHUX MPOAAXK, IIIOBUX KOHTAKTIB, (POKYC TpyI, MaHEIbHI TOCIHIJIKEHHS.
Opranxizaiiiiiii GopMU MapKETUHTOBUX JTOCHTIIKEHB: BJIACHI (BIIILIA MAPKETUHTY,
MapKETUHTOBUX JOCIIHKEHb, IPOOIEMHI rpymu (pajau), TAMYacOB1 KOHCYIbTaTUBHI
rpynu, BEHUYYpHI TPyIH); ClELiadi30BaHl JOCIIIHULBKI opranizanii. YnHHUKH, SKI
BHU3HAYAIOTh PAlllOHAIBHICTh BJIACHUX Ta CIELIATI30BaHUX OpraHizauiiHuX (GopMm
MPOBEICHHS] MAPKETUHTOBHUX JIOCTIIKEHb.

5.2. Mapkerunrona ingopmauisi. [IoHATTS Ta 3HAYEHHS MapPKETUHTOBOL
iHdopmarii. Bumm wmapketuHroBoi iH(oOpMaIii B 3a’leXHOCTI BIJ  PIBHA,
MPU3HAYEHHS, BJIACHOCTI, MEX JIOCTYIMHOCTI, POJII B JISJIBHOCTI MiANPUEMCTBA,
3MICTY, JPKE€pET OMUTYBaHHS, MOTPeO MiMIPUEMCTBA, ACTIEKTIB HOT0 MApKETUHTOBOT
TUSTBHOCTI, Yacy ojepkanHs. [lepeBarum Ta HEMONIKM BTOPUHHOI 1 TEPBUHHOI
MapKeTUHroBoi 1Hpopmairii. Jxepena MmapkeTunrosoi iHbopmariii. [Iporec 300py
Ta 1HTepHpeTailii MapKeTHHroBoi 1H(opmanii. Meroau 300py MNEpPBUHHOI
iHpopMallii: OMMTYyBaHHs, CIOCTEPEKEHHs, EKCIIEPMMEHT, iMiTalis. IX cyTHicTh,
eJeMeHTH, nepeBaru i Henousiku. [lpaBuia po3poOKM ONMUTYBAJIBHHUX JIMCTKIB.
MapxkeTuHrosi iHpopmaliiiHi CHCTEMHU.



5.3. MapkeTHHIOBi 10C/I/I>KEHHSI PUHKY.

[ToTeHiitHuii, AOCTYMHUMN, IUIBOBHM PHHOK Ta PHHOK MPOHUKHEHHS.
CyTHICTh MICTKOCTI pUHKY. PeanbHa 1 mOTEHLIHA MICTKICTh PUHKY. MeTonu iX
BHU3HAUYCHHS. PUHKOBE arperyBaHHs i cermMeHTyBaHHs. [Ipoliec cermMeHTyBaHHs
puHKY. MeToniu Ta piBHI cerMeHTYBaHHS pUHKY. O3HaKM CETMEHTYBaHHS PHUHKY,
ix BuOip. Kpurepii BuOOpYy MINBOBUX PHUHKIB. THUNM IIJILOBUX PHUHKIB
nignpueMcTBa. Bumorn 10 e(QeKTUBHOI METOAMKH CErMEHTYBAaHHSI PHUHKY.
Kon’toHKTypa pHHKY: CYTHICTh, €JIE€MEHTH AOCITIKEHb, MOKa3HUKHU. [Ipornos
TOBapHOTO PUHKY: CYTHICTb,aITOPUTMHU, BUMOTH. [IpOorHO3HI HOCHiTKEeHHS 30yTY:
CYTHICTh, YMHHHUKH, HEKIIBKICHI Ta KUTBKICHI METOU TOCIIIKCHb.

5.4. MapKeTHHIOBI JOCTIIKEHHSI KOHKYPEeHLII Ta KOHKYPEHTIB.
B3a€MO3aMIHHOCTI MPOJYKIi, 32 TOJIOBHUMHU (OpMaMH MPOSIBY B CTPYKTYPHOMY
IUIaHl, 32 TEPUTOPIATBHOI O3HAKOIO, Y BIAMOBITHOCTI 3 MOBEHAIHKOIO CYO’€KTIB
PHUHKY, 1110J10 00’ €kTa 1 crany. HemobpocoBicHa KOHKYpeHIlist. 3akoH Ykpainu «IIpo
3aXHUCT BiJl HEOOPOCOBICHOI KOHKYpeHIii». CTpaTerisi KOHKYpeHTHOI 00pOoThOu 32
M. Iloprepom Ta @. Koriaepom. AHani3 KOHKYPEHTHOI'O CEPEIOBHUINA IUIIXOM
BUBYCHHS JIii Horo m’sTthox cui (3a M. Iloptepom). JlocmimkeHHsT KOHKYPEHTHUX
CUTyallli: YHCTOi, OJIIOIOJIbHOI Ta MOHONOJBHOI. AHa/I3 KOHKYPEHTHOI'O
cepenoBuia. Pi3HOBUAM KOHKYPEHTIB MiANPUEMCTBA. AHAJI3 KOHKYPEHTIB (PipMHU:
00’eIHAHMI aHami3 Taly3l 1 PUHKY; BUBYEHHS CTPATEriYHUX TPyH MIIMPUEMCTB;
KOHCTaTallls [[JIEH KOHKYPEHTIB; OI[IHKA CUJIBHUX Ta CIA0KUX CTOPIH KOHKYPEHTIB
1 BU3HAYEHHSI peaKi(li KOHKYPEHTIB.

5.5. JocaimkeHHsi mnoBediHKM  cmo:kuBaviB. CyTHICTh  HOHSATTS
«TIOBEJIIHKA CIIOKUBavay. [CTOPisi BAHMKHEHHS Ta PO3BUTKY HAYKH PO TIOBETIHKY
CIOKMBAyiB, Cy4YaCHUW CTaH Ii€i Haykdu. EKOHOMIYHAa 1 MOTHBaLllHA Teopii
MOBEIHKA CIHOXKHUBa4diB. Mojeni MOBENIHKU croxuBaviB. l[Iporec npuiHATTA
pillIeHHS! TIPO KYTIIBIIIO, HOr0 OCHOBHI eTanu Ta BapiaHTH. CuTyarliiiHi BIUTUBU HA
MpoleC MPUUHATTS PIIICHHS MPO KyMiBiIK0. UMHHUKH 30BHINIHHOTO BIUIMBY Ha
MOBEIHKY CHOXKMBAuiB: MApKETHHTOBI TOJITHKH, KYJIbTypa, CYyOKYJIbTypa,
CoIllaJIbHI KJIacu, peepeHTHI IPyIu, ciM’si, 0COOUCTHI BIUIMB. YNHHUKU «YOPHOT
CKPUHBKU» :MIOTPEOH, IIHHOCTI, M0OaKaHHSA, MOTHBH, OCOOUCTICTh, CIIOCIO JKUTTS,
CIIPUHHATTS, 3aCBOIOBAHHS, PHU3HMK KYIIIBII, OpIEHTAIlis, ITI3HABaJbHI EMOIIii,
nucoHancu. KiabKicHI1 SKICHI JOCHIKEHHS MOBEIIHKH CIIOKHUBAYIB.

5.6. JdocaigkeHHs] KOHKYPEHTOCHPOMOKHOCTI mixnmpuemcTBa. [lonarts
KOHKYPEHTOCHPOMOXKHOCTI. [liAxoau 10 BHU3HAYEHHS KOHKYPEHTOCHPOMOXKHOCTI
NIAIPUEMCTBA: 3 TOYKU 30py KOHKYPEHTHHUX IE€pEeBar; aHajli3 CUJIbHUX Ta CIIa0KHUX
CTOpIH; CTPYKTYpHHH TiAXia; QYHKIIOHATLHUM MIAX1A;, y3araJbHIOYUN IT1IX1T;
OayibHA OIlIHKAa KOHKYPEHTOCIIPOMOXKHOCT1. OpraHizaliiiiii 3aX04, CIpsIMOBaH1 Ha
T1IBUIIIEHHS KOHKYPEHTOCTIPOMOYKHOCTI IMiAMPUEMCTBA.

5.7. TliaroroBkKa Ta npe3eHTalis MiJICyMKOBOI0 3BiTYy PO J10CJIi/>KEHHSI.
OCHOBHI BUMOTH JI0 3BITYy IPO pPE3yJbTaTH MAPKETHHTOBUX OCIHIIKEHBb. 3MICT
OCHOBHUX YacCTHH MHCbMOBOIO 3BITY: TUTYJIBHOTO JIUCTKA, KOPOTKOIO OTJISAY,
BCTYyIy, OCHOBHOi YaCTWHU, BHUCHOBKIB Ta peKOMEHmalii, monmatkiB. [IpaBwmma
H1ATOTOBKH Ta MPEICTaBICHHS YCHUX 3BITIB.



YACTHUHA 6. CTPATETTYHU MAPKETUHT

6.1. CyTHicTb i cpepa cTpaTeriunoro MmapkeTunry. [lepegyMoBu po3BUTKY
CTpaTeriyHoro MapketuHry. llpeamer, MpuUHIMNM Ta 3aBJaHHA CTPATETIYHOTO
MapkeTHHTy. ['eHe3uc Teopii Ta OCHOBHI KOHIEMINI CTPAaTEriyHOr0 MapKETHUHTY.
OcHOBHI KaTeropii cTpaTeriuHoro MapkeTuHry. I[loHsATTS «cTpateris». PiBHi
dbopmyBanHs ctpateriii. Kimacudikaris MapkeTHHTOBHX cTpateriid. [IoHSITTS 1 3MmicT
KOPIIOPAaTUBHOI ~ cTpaTerii.  XapakTepuUCTUKAa  KOPIOPATUBHUX  CTpaTerii
MIANpUEMCTBA. Miclle CTpaTeriyHoro MAapKETHHTY B CHCTEM1 YIPaBIiHHSA
M1IPUEMCTBOM.

6.2. CTpykKkTypa CHCTEeMH CTPATeriyHoro MapKeTHMHIYy. AHAJI3
MApPKeTHHIOBOro cepeaoBuma. OCHOBHI €JIEMEHTH CHUCTEMHU CTPATETIYHOIO
MapkeTUHry. BusHaueHHs wMicii mianpueMmcrBa. @DOpMyJIIOBaHHS METH Ta
BU3HAYCHHAIIIICH 1 3aBIaHb manpueMcTBa. @akTOPU MaKpO- Ta MIKPOCEPEIOBHIIA
nignpuemctBa. [Iposeaenns SWOT-anamizy. [Iposenenns PEST, GAP ta SNW-
aHamizy.

6.3. Crpareriuna cermeHTaunisi puHky. [lepenymMoBr BUHUKHEHHS 1 3MICT
STP-mapketunry. 3HaueHHs 1 BUJIM CEIMEHTallli pUHKY, 11 TepeBaru W HEHOJIKU.
@daktopu Ta KpuTepii cermentauli. Ilpomec mnpoBeAeHHS CerMEHTalli PUHKY.
BusHaueHHsT UUTbOBOTO pUHKY. OILIHIOBaHHS JOCTYIHOCTI Ta MOTEHI{ATy
puHKy. Meroauka BuObopy uijiboBoro putky. Ctparerii oxorieHHs puHky. Kpurepii
MPUMAHSTTS OCTaTOYHHX pIIICHB. Crparerii HeubepeHIIHoBaHOTO,
TU(EpEeHLIHOBaHOrO Ta KOHIIEHTPOBAHOT'O MAapPKETHHTY.

6.4. Crparerii nudepenuianii Ta MO3UIIOHYBAHHA TOBApy HA PHHKY.
MapkeTunroBi crpaterii audepenmiaii: 3MicT Ta OCHOBHI Buau. OCHOBHI
HanpsiMku  nudepenmiamii 32 @. Kornepom Ta M. Iloprepom. CyTHICTh
no3uuionyBanHsA. [loOyaoBa mno3umiiiHOi cxemu. Crparterii MO3ULIOHYBaHHS.
[TomMuIKy mpy MO3UIIOHYBAHHI.

6.5. MapkerunroBi crparerii 3pocranusi. CyTHiCTh 1 Kiacudikaris
MapKETUHIOBUX CTpaTerii 3pocTaHHs. MapKeTHHroBl CTparerii 1HTEHCHUBHOIO
pocty. MapKeTUHIOBl CTpaTerii IHTErpaTUBHOTO POCTY. MapKEeTHHIOB1 CTparterii
nuBepcuiKanii.

6.6. YnpaBiainaa noprdenem Oi3Hecy y cTpaTeriyHoMy MapKeTHHTY.
[Toprdens 6i3Hecy. 3aranbHa XapaKTEPUCTHKA METOJIB 1 METOIUKH PO3POOKHU
ctparerii. Matpuiist boctoHchkoi KOHCYybTaTUBHOT rpynu. Matpuris “Maxk-Kinci —
Jxenepan Enektpuk”. Monens “Aptyp M. Jlittn”/xurreBoro nukny - ADL/LC.
SPACE-ananis.

6.7. @yHKUiOHAJbHI MapKeTUHIOBiI CcTpaTerii B MeKaX MAapPKETHHIY-
Mikce. XapakTepucTUKa TOBAPHUX CTparteriid mianpuemcta. L[iHOBiI ctparerii Ta
1iHoBi edextu. Crparerii po3noainy. CTpaTerii MpoCyBaHHS.

6.8. Pu3ukm oOpanoi crparerii mixnpuemcrBa. [IoHATTS puU3UKy cTpaTerii
nignpuemcTBa. Kiacudikailiss pusukiB cTparerii mianpuemcTsa. [lpuitHATHUN
pu3MK crpaterii mianpueMcta. KigbKicHAa OLIHKA MOKAa3HUKIB PU3UKY CTpaTerii
H1IPUEMCTBA.



YACTHUHA 7. MAPKETUHI' OB MEHE [ KMEHT

7.1. CyTHicTb i MeTO10JIOTiYHI OCHOBH MAPKETHHIOBOI0 MeHe/IKMeHTY.
CyTHICTP Ta OCHOBHI MOHSTTS MapKETUHTOBOI'O MEHEIDKMEHTY, HOro Il i
3aBiaHHsA. EBOIIONIS KOHIIEIIT MApKETUHTOBOIO MEHEKMEHTY. XapaKTepUCTHKA
MPOLIeCY MaPKETUHIOBOTO MEHEIKMEHTY

7.2. YOpaBJdiHHAA MAPKEeTHHITOBMMM JOCJHII’KEHHAIMH Ta OUIHKOIO
PUMHKOBHX MOMKJMBOCTell mignpuemcrBa. CyTHICTh, METa I OCHOBHI 3aBJaHHS
MapKETHUHTOBUX JOCHimKeHb. CTpyKTypa 1 Mpolec MapKETHHTOBUX OCIIIKEHb.
MapxkerunroBa iHdopmarlis: Kepena, MeToAu 30upaHHS. AHaN3 PUHKOBHX
MO>KJIMBOCTEH 1 BUOIp LIJTOBUX PUHKIB MIANPUEMCTBA.

7.3. ®opMyBaHHS  MapPKeTHHIOBOi  crpaTerii i  IUIaHyBaHHs
MapKeTHHroBuX mnporpam. CyTHICTp MapKETHHTOBOTO IUJIaHYBaHHSA, WOTO
3aBlaHHs 1 npuHIUNU. PopMyBaHHS MapKETUHTOBOI cTpaTerii ¢pipmu. [InanyBanns
mporpam MapKeTUHTY. MapKeTUHT y ckJiaji O013HeC TUTaHy MiIpUEMCTBRA.

7.4. YnpapiiHHfl CKJIQI0BUMH KOMILJIEKCY MapkKeTHHry. CyTHICTb
MapKETUHIOBOI TOBApHOI MOJIITUKU. KOHKYpEHTOCIIPOMOXKHICTh HPOAYKIIi Ta ii
orinka. [HHOBAIIIT B TOBapHiN MOJITUIN. YIIPaBIIHHSI TOBAPOM 1 HOTO JKUTTEBUMI
UKJI. MapKeTUHTOBE YNpaBiiHHA y cepi mociayr. YIpaBiaiHHS [IHOYTBOPEHHSIM.
VYrupaBninHsa 1iHaMu. [HINIIOBaHHS 3MIHM IIIH 1 peakilis Ha I[IHOBI 3MIHHU.
VYnpaBiiHHS pO3MOALIOM TOBapiB. YTPaBIiHHA KaHAJaMHU PO3MOJLTY. YIIpaBIiHHS
ONTOBOIO Ta PO3JPIOHOI0 TOPTriBjici0. MapKeTUHIrOBa JIOTICTUKA. YTpPaBIiHHS
KOMILJIEKCOM MapKETHHTOBHX KOMYHiKalid. Po3poOka 1 peamizaiisi KOMIUIEKCY
MapKETUHTOBUXKOMYHIKAILIIi.

7.5. Opranizanis MapkeTMHry Ha mianpueMctBi. CyTHICTh Ta OCHOBHI
OPUHIMOM  OpraHi3amii MAapKeTHMHIy Ha  MIANPUEMCTBL.  MapkeTHHroBa
oprasizauiifHa CTpPYKTypa MiANPUEMCTBA. Buam oprasizalmifiHux CTPYKTYP.
EBourortiss po3BUTKY BHYTPi(pipMOBOi CUCTEMH MapKeTUHTY. B3aeMomist CTpyKTyp
MapKETUHTY 3 IHIIUMHU Miapo3auiamMu. CTpyKTypa yHpaBIiHHS IiANPUEMCTBOM,
OpIEHTOBaHA HA MAPKETUHT (CIIOXKUBAYiB).

7.6. KoHTposb MapkeTHHroBoi JissibHOCTI. CyTHICTH KOHTPOJIIO
MapKEeTUHTOBOi MisUIbHOCTI mifgnpuemMcTBa. Cucrema 1 Mporec KOHTPOJIIO
MapKETUHTOBOI NisTbHOCTI. CTpaTeriuHnii KOHTPOJIb MAPKETHHTY.
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