


1. Onuc HaBYAJIBLHOI JUCIHHUILTIHA

«YHPABJIIHHA AKICTIO ITOCJYI B TYPUCTUHYHOMY TA I'OTEJIBHO-
PECTOPAHHOMY BI3HECI»

(Ha3Ba)

I'anys3b 3HaHb, cneniajbHiCTH, OCBITHS MPOrpamMa, OCBiTHIiH CTyNiHb

OcBITHIH CTYIIHB Mmazicmp

CrieriaTbHICTh 073 «Menedacmenmy

OcaiTHs TIporpama «Ynpaeninns sakicmio nocnyz € mypucmuuHomy
ma 20menbHO-pecmopaniomy OizHeci»

XapakTepucTHKA HABYAJIbHOI JUCHUITIHA

Bun 0608 's3x086a
3aranpHa KUJIBKICTh TOIUH 210
Kinpkicts kpeutiB ECTS 8
KisbKicTh 3MICTOBHX MOJTYJIIB 2
Kypcoswii mpoekT (poboTa) (3a HastBHOCTI) -
dopma KOHTPOJITIO Exzamen

IToxka3HUKH HABYAJIbHOI M CHUILTIHM JJI51 IEHHOI Ta 3204HO0I GOpPM HABYAHHSA

neHHa hopma HaBYaHHS 3a04yHa (hopmMa HaBYAHHS

Pix migrorosku (Kypc) 11 xypc

CemecTtp 3

JIek1ilini 3aHATTA 30 200.

[IpakTUuHi, ceMiHAPCHKI 3aHITTS 30 200.

JlaGopaTopHi 3aHATTSA -

CamocriifHa poboTa 150 200.

[HaMBITyasibHI 3aBIaHHS -

KinbKicTh TH)KHEBUX ayAMTOPHUX 4 200.

T'OJIUH JUIs ICHHOI (hOpMU HaBUaHHS 4 200.

2. Merta, 3aBJaHHS TA KOMIIETEHTHOCTI HABYAJIbHOI T CIHILTiHI

HaBuanbna nucuumiiHa € 0O0B’S3KOBOIO Ui MIATOTOBKM 3700yBadiB OCBITHBOTO CTYIEHS
«marictp» crnerianbHocTi 073 «MenemkMeHT» Ta popMye y 3400yBauiB BUIOI OCBITH 3HAHHS 1100
Oprafi3aiiiHuX, HOPMAaTUBHO-NPABOBUX IUTaHb YMPABIIHHS SKICTIO, CTBOPEHHS 1 BIPOBAKECHHS
cucreM ynpaniiHHA skicTio (CYS), npuHuumniB epekTuBHOro i QyHKI[IOHYBaHHS, METO/IB KOHTPOIIIO
Ta OLIHIOBaHHS PIBHA SKOCTI, YMIHHS W HAaBUYOK 3aCTOCYBaHHS 3arajlbHOTEOPETUYHHMX 3acaja s
pPO3B’si3aHHS KOHKPETHHX 3aBJaHb II0JI0 KOHTPONIO, 3a0e3MeueHHs, MiJBUIIEHHS Ta YIPaBJiHHSA
AKICTIO TIOCIYT B TYpPUCTHYHOMY Ta TOTEJIIbHO-PECTOpaHHOMY Oi3Heci. 37100yBadi BHIOi OCBITH
HABYAIOTBCS CHUCTEMHO MIAXOJUTH JO aHamizy [isSUIbHOCTI 3aKiajgiB TypHU3My, TOTEIBHOrO i
PECTOPAHHOTO TOCMOIAPCTBA, PO3BUBAIOTH HABUYKHU PO3B’A3aHHS MPOOIEM MiJBUIICHHS SIKOCTI.




MeTo0 BUBYCHHS JUCIMIUIIHK € 3aCBOEHHS TEOPETUYHHX  KOHIICTITyallbHUX  Ta
METOJIOJIOTIUHUX 3aca]] YIPaBJIiHHS SKICTIO B FOTENIAX Ta pecTopaHax, 3100yTTs 3HAaHb, MPAKTUYHUX
HaBUYOK Ta KOMIETEHIiH 1010 (hopMyBaHHS Ta cepTH]IKaIil CHCTEM YIPaBIiHHSA SKICTIO.

[IpenqmeToM BUBYEHHS JUCLUIUIIHU € BIAHOCHHH, IO (OPMYIOTHCS B MPOLECI IUIaHyBaHHS,
yTpaBIliHHSA, 320€311eYeHHs 1 TOMIMIIEHHS IKOCTI B paMKaxX CUCTEMH YNPaBIIiHHS SKICTIO MPOIYKIIii Ta
MOCIYT B TOTEIIEHO-PECTOPAHHOMY TOCIIOZAPCTBI Ta B TYPUCTHYHOMY Oi3HECI.

3aBJaHHSIMHU JTUCIUIUTIHA € TSCOPETUYHA Ta MPAKTHUYHA MiArOTOBKA 3700yBadiB BHUIOT OCBITH 3
HACTYITHHUX TTHTAHb:

- EBOJIIOIIIS PO3BUTKY 1 cydacHa (istocodist ynpaBIliHHS SKICTIO, CHCTEMHU

YIPaBIiHHS SKICTIO;

- TIPOIECU CUCTEMH YMPABIIHHS SKICTIO TOCIYT B TYPUCTUYHHX ITIIPUEMCTBAX Ta TOTEISIX i
pecropaHax;

- HAyKOBO-TEOpPETHYHA Ta METOJMYHA 0a3a OLIHIOBaHHS SKOCTI MOCIYT B TypU3Mi, TOTENSIX 1
pecTopaHax;

- BUMOTM HOPMAaTHBHOI JOKyMeHTaIli Ta (paxoBoi HAyKH J0 CKJIAIOBUX IISUTBHOCTI 3aKJIaJiB
TypU3MYy Ta TOTEIHHO-PECTOPAHHOTO TOCTIOAAPCTBA;

- BHUMIPIOBAHHS Ta OLIIHIOBAHHS SIKOCTI MOCIYT B TYPUCTHMYHUX HIANPUEMCTBAX Ta TOTEIBHO-
pecTopaHoro Oi3HeCY.

Pe3yabTaTi BUBYEHHSI HABYAJIbHOI JUCIHUILIIHY il Miclle B 0OCBITHLOMY mpoleci.

PesynmbraToM BHBUYSHHS HaBYAJIbHOI JUCHUIUTIHM «YTPaBIiHHS SKICTIO TOCIYT B
TYPUCTUYHOMY Ta TOTEJIbHO-PECTOPAaHHOMY OI3HECl» JJIsi OCBITHBOI MporpamMu «YTpaBIiHHS
TYPUCTUYHHUM Ta TOTEIBHO-PECTOPAHHUM O13HECOM») € POPMYBaHHS KOMILJIEKCY KOMITIETEHTHOCTEH:

iHTerpajbHa KOMIETeHTHICTh: 3/1aTHICTh PO3B’SI3yBaTH CIIELiai30BaH1 3a/1a4i Pi3HOTO PiBHS
CKJIQHOCTI y TIpOIeci HaBYaHHS, 13 3aCTOCYBaHHSIM 0a30BHX TEOPETHYHHMX 3HAHb, PO3BUHYTOI
CHUCTEMH JIOTTYHOT'O MHCIICHHSI, KOMIUICKCY TEOpii Ta MeTOIB (yHAAMEHTAIBHUX 1 TPUKJIAHUX HAYK;
3IaTHICTh PO3B’SA3yBaTH MPAKTHYHI MPOOJIEMHU OpraHi3aliiHOTO, 1HHOBAIIMHOTO, TEXHOJIOTTYHOTO 1
HAyKOBO-AIOCIIIHOTO XapakTepy, CHOPSIMOBAHUX Ha PO3BUTOK  TYpPUCTUYHOTO Ta TOTENIBHO-
pecTopaHHOTO Oi3HECY.

3arajibHi KOMIIETEHTHOCTI:

3K 3. ['0TOBHICTh O MPUAHATTS BIAMOBIJAILHOCTI 3a CBOI PIillICHHS B paMKax mpodeciitHoi
KOMIIETEHIIi1, 3[aTHUH TPUIMaTH HECTAaHAAPTHI PIIICHHS, BUPIIITyBaTH MPOOJIEMHI CUTYaIlil

3K 8. 3maTHiCTh IiATH Ha OCHOBI €THYHMX MIPKYBaHb, COLIAJILHO BIMOBIAIBHO 1 CBIZIOMO

(axoBi KOMIIETEHTHOCTI:

®K1 BwminHg oOupaTd Ta BHKOPHCTOBYBATH KOHICIIII, METOAM Ta I1HCTPYMEHTapin
MEHEIDKMEHTY, Y TOMY YMCJIi Y BIAMIOBIAHOCTI IO MDKHAPOAHUX CTaHIAPTIB;

®K 13 3natHicTh GOpMYITIOBATH 3aBJaHHS, TIOB’s3aH1 3 BIPOBAKCHHIM CHCTEM YIMPaBIIiHHSI
AKICTIO Ta 11 CKJIaJJOBUX B Oprasisaiiii, 3a06e3neuyBaTH 3aXHCT IIPaB CII0XKHBAYiB;

@K 14 3naTHICTh CAaMOCTIHHO MPUIMATH YIPABIIHCHKI PIIEHHS Ta HECTU BiAMOBIJAIBHICTD 3a
ix peasizartito;

@K 21 3patHicTh peani3oBYBaTH 3aXO0JM 1 MEXaHI3MH PEryIIOBaHHSA TYpPUCTUYHOI AisIBHOCTI
Ha PI3HUX PIBHAX YIIPaBIIiHHS,

®K 22 3parHicTh 3ampoBaKyBaTH MEXaHI3MU B3a€MOii Cy0’€KTIB CBITOBOIO Ta
HAI[IOHAJIBHOTO TYPUCTUYHOTO PHHKIB 1 MOJOXEHb COLaJIbHO-BIAMOBIIATBHOTO Oi3HECY B 1HAYCTpIi
TOCTUHHOCTI;

IIporpamui pe3yabTaTH HaBYaHHS 3700yBauiB 3 HABYAIBbHO! JUCHUILUTIHU «YTIpaBIiHHS
SKICTIO TIOCTYT B TYPUCTUYHOMY Ta TOTEIHHO-PECTOPAHHOMY Oi3HECI» MOJATaloTh:

ITPH S 3natHicTh 3a0e31e4yBaTH 3aXUCT PaB CIOKUBAYIB

ITPH 8 3naTHicTh ynpaBisTH 1HHOBALIHHOIO, KOMEPILIITHO0, MApKETHHIOBOIO AISUTBHICTIO Ta
PO3pO0IATH aHTUKPU30B1 IPOTrPaMHU



IIPH 9 3parHicTh OLIHIOBAaTH BIUIMB MeEra-, Makpo-, MeETa-, MIKpO- CepelOoBHIIA Ha

(GYHKIIOHYBaHHS I IIPUEMCTBA TYPUCTUYHOTO Ta TOTEIBLHO-PECTOPAHHOTO Oi3HECY;
ITPH 10 YMmiHHs AiarHOCTYBaHHS Ta YAOCKOHAICHHS O13HEC-TIPOIIECiB OpraHizarii

ITPH 12 YMiHHS 3HAXOJUTH Ta OIIHIOBATH HOBI PHHKOBI MOKIIUBOCTI, (JOpMYJITtOBaTH Oi3HEC-
171e10 Ta cTpaTeriyHi MapKETHHI'OBI 3aX0/I1 MiIPUEMCTBA TYPUCTHYHOIO Ta TOTEIBHO-PECTOPAHHOTO

0i3Hecy;

IIPH 14 3patHicTh po3po0maTh Oi3HEC-TUIAaHW CTBOPEHHS Ta PO3BUTKY HOBHX OpraHi3allii,
HaNpsMIB JisUTbHOCTI, TIOCIIYT;,

3. Ilporpama Ta cTPpyKTypa HABYAJIbHOI IV CUUILIIHN JJIS:
— IMIOBHOT'O TEPMiHY JCHHOI (3204HO1) (OPMH HAaBYAHHS;
— CKOPOYCHOT0 TepMiHy JIeHHOT (3a04HOT) (hOpMU HaBUAHHSI.
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TOCTUHHOCTI

3microBuii Mmoayab 1. TeopeTuko-mMeTon10/10TiuHI 3acaaM AKOCTI HAAHHS NMOCJIYT B iIHAYCTPIl

Tema 1. O0’exT,
MpeIMET, 3aBIaHHS
BHBYECHHS Ta OCHOBHI
MOHATTS AUCIUILTIHU
«YTpaBIiHHS SKICTIO
MOCIIYT B TypHU3Mi Ta
TOTEJIBHO-
pecTopaHHOMY
Oi3HECH»

24

2

2

20

Tewma 2. SkicTh sk
00’ €KT ynpaBIiHHS.

19

15

Tema 3. Po3BuUTOK
CUCTEM yIIPaBIIHHS
SIKICTIO

19

15

Tema 4. 3aranpHa
XapaKTEPUCTHKA
CUCTEMH YIPaBJIIHHSA
sxicTio (CY )
MIPOJYKIIIT Ta MOCIYT B
TypU3Mi Ta TOTEIBHO-
pECTOpaHHOMY
Oi3HECI.

23

15

Tewma 5. IIponecu
CV4I nocnyr B
TYpHU3Mi Ta FOTEJIBHO-
pecTopaHHOMY Oi3Heci

23

15




PasoMm 3a 3MicTOBUM
MoxyJieM 1

108

14

14

80

3micToBuii Moayab 2. Y

NpaBJIiHHSA AKICTIO B iHAYCTPil TOCTHHHOCTI

Tema 6. OcHOBHI
METO/IM BU3HAYCHHS
SIKOCTI TTOCITYT

i IIPUEMCTB
TYPUCTHYHOTO Ta
TOTEJIbHO-
pecTopaHHOro Oi3Hecy

23

4

4

15

Tema 7. Metoauka
KOMIUIEKCHOI OITIHKH
SIKOCTI MTOCITYT B
TypU3Mi Ta TOTEIbHO-
pecTopaHHOMY Oi3Hecl

28

20

Tema 8. Bumorn 1o
IMOKA3HHKIB SKOCTI B
TypU3Mi Ta TOTEIbHO-
pecTopaHHOMY Oi3Heci

Tema 9. Orinka 23 4 | 4 15
SIKOCT1 MTOCITYT B
TypHU3Mi Ta TOTEIBHO-
pecTopaHHOMY Oi3Hecl

Pasom 3a 3MicTOBUM 102 16 | 16 70
MOJTIyJIEM 2
Ycporo roagus 210 30 |30 150

4. TeMu NpakTUYHUX 3aHATH

Ne Ha3ssa Temu KinbkicTp
3/ TOJTMH
3micTroBHuUiT MoayJb 1. TeopeTHko-MeTO10JI0TIYHI 3aCaH AKOCTI HATAHHSA MOCJIYT B
IHAYCTPii TOCTUHHOCTI

1 Tema 1. OG’ekT, mpeaMeT, 3aBaHHS BUBUEHHS Ta OCHOBHI MOHSTTS 2
TUCIUTIIIHA «YTIPaBIiHHS SKICTIO MOCAYr B TYpPU3Mi Ta TOTEIbHO-
pecTopaHHOMY Oi13HECI»

2 | Tema 2. SIkicThb K 00’ €KT ynpaBJIiHHS. 2

3 | Tema 3. PO3BUTOK CHCTEM yHPaBIiHHS SKICTIO 2

4 | Tema 4. 3aranpHa XapaKTE€pPUCTUKA CHCTEMHU YIMPABIIHHS SKICTIO 4
(CVYS) mpoaykiii Ta mociayr B Typu3Mi Ta TOTEIbHO-PECTOPAHHOMY
0i3Hecl.

5 Tema 5. Ilponecu CY S nmocnyr B Typu3Mmi Ta roTeIbHO-PECTOPAHHOMY 4
6i3Heci

3MiCTOBHUIT MOAYJIb 2. YIIPABJIiHHSA SIKICTIO B IHAYCTPiil TOCTHHHOCTI

6 | Tema 6. OCHOBHI METOAM BU3HAUEHHS SKOCTI MOCIYT MiJIPUEMCTB 4
TYPUCTHYHOTO Ta TOTEIbHO-PECTOPAHHOTO Oi3HECY

7 | Tema 7. MeTonuka KOMIUIEKCHOI OLIIHKH SIKOCTI MOCIYT B TYpH3Mi Ta 4
rOTeJIbHO-PECTOPaHHOMY Oi3Heci

8 Tema 8. Bumorum 1m0 MOKa3HUKIB SKOCTI B TYpH3Mi Ta TOTEIbHO- 4

5




pecTopaHHOMYy Oi3HeC]

9 | Tema 9. Ouinka SKOCTI MOCTYT B TYpPH3Mi Ta FOTEIbHO-PECTOPAHHOMY 2
6i3Heci
Pa3zom 30

5. KoHTpO/IbHi NMTAHHS, KOMILJIEKTH TECTiB /151 BU3HAYEHHS PiBHS 3aCBOCHHA
3HAHb CTY/ACHTAMM.

1.

2

nociyra’,

3.
4.

SIKICTIO.

©o N U

14.

5.1. KoHTpoOJIbHI NUTAHHSA

JlaliTe BHU3HAYEHHS NOHATH “‘SKICTH’, “YHpaBIiHHA SIKICTIO”, “mocimyra”, “ToTeinbHa

(13 99 ¢

SKICTh TIOCTYTH, “HaJTaHHS MMOCITYTH .

2. VYhopaBmiHHA SKICTIO SK HaykoBa mucuuiniia. Ilpeamer, mera Ta OCHOBHI 3aBIaHHSA
YIOPAaBIiHHSA AKICTIO.
OcHoOBHI HarnpsMH 3a0e3MeYeHHs IKOCTI MOCIIYT B TYPUCTUYHIN 1HIyCTpii.
OxapaxTepu3yiiTe 3aKOHOJAaBUy Ta HOPMAaTHBHO-TEXHIYHY 0a3zy PpO3BUTKY YIpPaBIIHHS

Ha3BiTh OCHOBHI CKJIaJIOBI KOMIIOHEHTH SIKOCTI TYPUCTHUYHHUX TTOCIIYT.
SkicTh sIK colliaibHa Ta EKOHOMIYHA TIpodieMa i ITPHUEMCTBA.
Po3kpuiiTe 3MICT OCHOBOIIOJIOKHUX KOHIIETILIH YTIPaBIIHHS SIKICTIO.
B yoMy cyTHICTB Ta siKi 0COOIMBOCTI PO3BUTKY YIPABIIHHS SKICTIO MOCTYT?
JlaiiTe xapakTepHUCTUKY 1CTOPIi pO3BUTKY CHCTEM SKOCTI B YKpaiHi Ta 32 KOPJIOHOM.
10 CranoBiieHHs cyyacHOi (itocodii sIKOCTI B TYpUCTUYHIHN 1HAYCTPIi.
11. Poskpuiite 3mict koumeniii TQM. Sk BoHa BUKOPHUCTOBYEThCS Ha IIiIPUEMCTBAX
TYPUCTHYHOI 1HAYCTPIi?
12. Po3kpuiiTe CYTHICTh TMOHATTS “NETIs AKOCTI mociyr”. Sk 3aifCHIOETBCS YIpaBITiHHS
SIKICTIO Ha KOXKHIHN CTaii )KUTTEBOTO ITUKITY TIOCITYTH?
13. Po3kpwuiiTe CyTHICTh MEXaHI3MY YIIPABITIHHS SKICTIO TYPUCTUIHHUX MTOCITYT.

1HIYyCTpii?

15.
16.
17.
18.
19.
20.
21.

SAxi 0coONMMBOCTI MEXaHI3My YIPaBIiHHSA SKICTIO Ha IMIIMPUEMCTBAX TYPUCTUYHOT

Oxapaktepu3yiTe OCHOBHI BHIA MEXaHI3MY YIPABIIHHS SKICTIO TYPUCTUYHHUX MTOCIYT.
Ha3BiTh OCHOBHI €IEMEHTH MEXaHI3My YIPABIIHHS SIKICTIO TYPUCTHYHHUX MTOCTYT.
Po3zkpuiiTe 3MiCT Ta OCHOBHI €Tany Mpolecy yIpaBlIiHHS SKICTIO TOCIYT.

Sxi GyHkil ynpaBiiHH sSKicTio Bam Bigomi?

Poskpuiite cyTHICTh (DaKTOpiB, IKi 0OYMOBIIOIOTH SIKICTh TYPUCTHYHHUX TOCIIYT.

Buau MeToziB ynpaBiliHHS SIKICTIO TYPUCTHYHUX TIOCITYT Ta IX XapaKTEePHI PHUCH.

Sxi OCHOBHI HampsIMU BJOCKOHAJEHHS MEXaHI3MY YHPAaBIIHHS SKICTIO IOCAYr Ha

M IMTPUEMCTBAX TYPUCTHYHOT IHIYCTPii.

22. Po3kpuiiTe CHCTEMH YIPaBIIHHS SKICTIO MOCITYT.

23. Oxapakrepu3yiTe OCHOBHI €JeMEHTH, L0 (POPMYIOTH CHUCTEMY YIPaBIIHHS SKICTIO
TYPUCTUYHHX TOCITYT

24,
25.
26.
27.

1HAYCTpIl.

28.
29.
30.
31.
32.

1HAYyCTPIi.

33.

SIki (yHKIIIT BUKOHYE cHCTEMa SIKOCTI TYPUCTHYHOTO MiAIpueMcTBa?

SIK1 1111 BUKOHYE CUCTEMa SIKOCTI TYPUCTUYHOTO MiANPUEMCTBA?

SIKi 3aa4ui BUKOHY€E cHCTEeMa SIKOCTI TYPUCTHUYHOTO MiIITPUEMCTBA?

Ha3BiTh OCHOBHI BUMOTM 10 MOOYJOBH CHCTEM YIIPaBIiHHA SKICTIO B TYPUCTUYHIN

Po3kpuiiTe HanpsMHU BIOCKOHAJICHHS CUCTEM YIPABIIHHS AKICTIO TYPUCTUYHUX MOCTYT.
Po3kpuiite paxropu, 1110 00yMOBIIOIOTh OLIHKY SIKOCTI TYPUCTHYHUX MOCITYT?
OxapakrepusyiTe NOMITUKY MIIPUEMCTBA y cepi SAKOCTI, 11 i, 3aBJaHHA Ta 3a/1aui.
CyTHICTh KOHTPOJIO SIKOCTI TYPUCTUYHUX MTOCITYT, OCHOBHI €Tanu Horo NpoBeeHHs
Po3kpuiiTe 0coOIMMBOCTI JOKyMEHTOOOITY 3 SIKOCTI Ha PiBHI MiANPUEMCTBA TyPUCTHYHOI

Metoau KOHTPOJIIO SIKO CTI TYPUCTHYHUX TTOCIIYT.

6



34
35
36
37
38

MMOKa3HUK?
39.
40.
41.

Oco6aMBOCTI KOHTPOJITIO SIKOCTI B TYPUCTUYHIN IHAYCTPIi.

Po3kpuiiTe CyTHICTh 1 OCHOBHI BUAM BUTPAT HA YIPABIIHHS SKICTIO.

SIki eranu popMyBaHHS BUTPAT HA YIPABIIHHA AKICTIO OCTYT B TYPUCTUYHIN 1HAYCTpIi ?
SIKi moKa3HUKM SKOCTI mocimyr Bam Bimomi?

[Ilo xapakTepusye SKICTb TYPHUCTHUYHUX TOCIYT SIK Yy3arajJbHIOKYUN 1 00 €KTUBHHIA

JlaiiTe BU3HAYCHHS “PiBHSA SKOCTI” .
Po3kpuiiTe MOpsI0K BU3HAYEHHS PIBEHS SIKOCTI IMTOCITYTH.
Meroau OIIHKKA SKOCTI TOCIYT Ta OKPEeMHX IIOKAa3HUKIB SKOCTI TYPHCTHYHOTO

00CITyrOByBaHHSI.

42.

[ToHATTS, OCHOBHI KpUTepii Ta MOKA3HUKU €(EKTHBHOCTI YIPABIIHHS SKICTIO TOCIYT B

TYPUCTUYHIN IHAYCTPIi.

43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.

S7.

58.
59.

OxapaxTepusyiiTe npeaMeT CTaHAapTH3aLil Ta cepTUdIKallii.

B dyomy monsirae Meta cranmaptu3aiiii Ta ceprudikaiii B Ykpaini ?
Po3kpuiiTe rogoBHy MeTy cTaHaapTu3alii Ta cepTudikaiii TypUCTUYHUX MOCIYT.
Po3kpuiiTe npuHIMNM cTaHIapTU3aLli Ta cepTU(IKallii.

Sxi 3agaui ctangapTusanii ta ceprudikaiii Bu 3Haere ?

OxapaxrepusyiiTe QpyHKIIT cTaHgapTH3aLli Ta cepTU(IKallii.

[lo ckmagae 3akoHOAABUY 0a3y cTaHAapTH3aIii YKpaiHu ?

B yomy nonsirae aep>xaBHUI Xapakrep poOiT 31 cTaHAapTH3alii B YKpaiHi?
[lo € 06’exTamu cTaHmapTH3AIIT

HasBiTh opranu 1 ciy:x6u crangapru3zaiii Ta ceprudikanii Ykpainu

B yomy nonsirae cytHicTh JlepkaBHOI cUCTeMHU CTaHAapTU3AII]

Sxe 3naueHHs JlepkaBHOI cUCTeMH CTaHAapTH3allli B YKpaiHi?

Po3kpuiite npunimnu [lep:xaBHoi cucTeMU CTaHAapTU3ALII].

Sxa pons Jlep)kaBHOI CHCTEMH CTaHAAPTH3AIl Y TalTy31 Typu3My?

. [ .
[o BimHOCATH 110 00 €KTY Jlep>kaBHOI CHCTEMM CTaHIapTH3aIlii

o [} [V
[lepepaxyiite 00 €KTH cTaHAapTU3Alll]l B TYPUCTUYHINA 1HyCTpii?
e JA€ThCS  XapaKTepUCTHKa HOPMATHBHUX JOKYMEHTIB JlepxaBHOi CUCTEMH

cTaHjapTu3arii ?

60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.

SIKi HOpMaTHBHI IOKYMEHTH 31 CTaHAapTU3allil TypUCTUYHHUX Hochayr Bu 3Haete ?
[TosicCHITH CyTHICTH OCHOBHHMX BITYM3HSHUX CUCTEM CTAHJIApPTIB.

Ha3Bith opranu crangapruzaiii B YkpaiHi.

VY yomy nossratoth GyHnkii Jepkcrangapry Ykpainu?

Sxi QyHKIIIT BUKOHYIOTh TEXHIYHI KOMITETH?

OxapaxrepusyiiTe ciy»0u cTangapTH3alii TYPUCTUYHUX MTOCTYT.

SKUX OCHOBHUX YMOB MOTPIOHO JOTPUMYBATHCS TPU PO3pOOIli CTaHIAPTIB
Ha3zitb cranii po3poOku cTanaapTiB B YKpaiHi?

[lo Bxmroyarorh 'OCTu ta ICTY

SIki kaTeropii HOpMaTUBHUX JOKYMEHTIB BUKOPUCTOBYIOTh B YKpaiHi?

JlaiiTe xapakTepUCTUKY BUIaM CTaHIApTiB.

OxapakTepusyiiTe 3arajapHi MpaBuUja CUCTEMU cepTUdiKallii.

Ha3BiTh OCHOBHI NPUHIIMITA CUCTEMH CepTH(IKAIIii.

Po3kpuiiTe CyTHICTP OCHOBHHMX BH3Ha4eHb Yy cHUCTeMi cepTudikamii: ceprudikaiis,

cepTu(ikar BiAMOBIAHOCTI, 3HAK BiIMOBIAHOCTI

74.
75.
76.
77.

Ska cTpykTypa aepkaBHoOi cuctemu ceprudikanii YkpCEITPO.

Poskpuiite GpyHKIIT ocHOBHUX opraHiB ceprudikaiii YkpCEITPO

Opranu 13 cepTudikalii TypuCTUYHHUX Ta TOTEIbHUX MOCTYT.

HismpHicTs  JlepkaBHOI TypuCTMYHOI aaMiHicTpauii VYKpaiHM B ramy3i  SIKOCTI,

cTaHJapTH3alii Ta cepTudikarii

78.

SIkuii mopsI0K MpoBeeHHs cepTUikarii maANpPUEMCTB TYPUCTUYHOI 1HTyCTPii?
7



79. OxapakrepusyiiTe 3aKOHOJIaBUy Ta HOPMAaTHBHY 0a3y JIIEH3YBaHHA TYPHCTUYHUX

MIPUEMCTB YKpaiHH.

el N

rwWNPR P

gk EDN

80. SIki opranu i ciry>kOu JTiLIeH3yBaHHS MiANPUEMCTB B YKpaini Bam Bigomi?

81. PoskpuiiTe ocHOBHI (pyHKIIIi OpraHiB i CIIyKO JIIEH3yBaHHS MiANPHUEMCTB B YKpaiHi.
82. Slkuii mopsAAOK NPOBEICHHS JIIICH3YBaHHS TYPUCTHUHUX MiAPHEMCTB.

83. HasBite ymoBH nii JineHsii.

84. SIxi ymOBM mpUIIMHEHHS Aii JTineHs3ii i 11 anyiaroBaHHS ?

85. SIki HanpsMU PO3BUTKY €IMHOI CUCTEMH JilIEH3yBaHHS B YKpaiHi Bu 3Haere?

86. SIki BUIU TYpUCTHYHOI AISUTEHOCTI MiIISTAIOTh JICH3YBaHHIO?

5.2. TecToBi 3aBAaHHSA 3 JUCHUILIIHA

. Ha sxi epynu nodinaromuvcs noKasHuKu aKocmi 3a KiLIbKiCmio 61aCmugocmel.

y3arajapHIOK0Y1, OTMHUYHI, KOMILJIEKCHI,
OJMHUYHI KOMIUJIEKCHI,

0a30B1, OIMHUYHI, KOMIIJIEKCHI,
BiJTHOCHI, 0a30BI.

. Ax nazusaemvcs nOKA3HUK, KU € OCHOBHUM CIOCOBHO 0aHo20 6up06y7

BHU3HAYaJbHUI,
OIMHUYHUIMN;

MOKa3HUK MPU3HAYCHHS,
MMOKa3HUK CTaHIapTU3AIlIT;
KOMIIIEKCHHUIA.

. Ha sixi epynu nooinsaiomscsa nokasHuKu aKocmi 3a 61acmugocmsamu?

MMOKa3HUKH MPU3HAYCHHS 1 IOBMOBIYHOCTI, HaIIMHOCTI, €CTETHYHI,

MMOKAa3HUKH CTaHIapTHU3aIlii Ta yHi(DiKaIii, MOKa3HUKHA TEXHOJOTIYHOCTI, eprOHOMIYHI;
MMOKa3HUKH MPU3HAYCHHSI, €CTETUYHI, €KOJIOT1YHO1 O€3MeKH, KOMIUICKCHI,

ycl1 BipHi BiAMOBIII.

4. Xmo 3 ¢inocoghie nepuum npoananizyeas kame2opiro AKOCMi?

5

oo PE

ApHUCTOTEIb;
T'erens;
Bebep;

Kaur;
[lyxapT.

. Ynpaeninus sixicmio — ye :
1.
2.

CTYHiHb pealli3oBaHOi 3aIUIAHOBAHOT JIISUTBHOCTI Ta JJOCATHEHHS 3aIlJIAHOBAHUX PE3YJIbTATIB;
CKOOPJMHOBAaHA MiSUIbHICTD, SIKA TMOJIATAE€ y CHPSIMyBaHHI Ta KOHTPOJIIOBAHHI Oprasizaii Moo

SIKOCTI,

3.

3arajabHi BUMIpU Ta CIPSMOBAHICTh OpraHizailii, moB’si3aHi 3 fAKICTIO, odiniiHO chopMylbOBaH1

HaWBUIIMM KEPIBHUILITBOM;

4.

PONPE O

ycl1 BIAMOBI/II BipHi.

. Ha axuii mepmin 6cmanosniolomscsi KOpOmMKOCMpPOKO8i NpO2HO3U AKOCMI NPOOYKYIi?

JI0 OJTHOTO POKY;
JI0 TPHOX POKIB;

710 T’ SITH POKiB;

JI0 IBOX POKIB.



7. Hxo2o 8uenozo 68adcaroms «6amvKOM HAYKOBO2O YAPAGNIHHAY ?
1. A. Macnoy;

2. T. Bebepa,

3. @. Teitnopa;

4. T'. ®opna.

8. Xmo 3 guenux 0ys 3aCHOBHUKOM Meopii CMamucmuyHo20 Kepy8aHHs AKocmi?
1. B. Ilyxapr;

2. A. @eiirenbaywm,

3. ®@. Teitnop;

4. K. Icikasa.

9. CkinbKku 0CHOBHUX emanie esooYil MeHeONCMeHMY AKOCMI UMb ?

1. nBa;

2. BICIM,

3. ciM;

4. 4oTupH.

10. 1o oae 3moey susnauumu diacpama I[lapemo?

1. pizHi pakTOpH I YMOBH, 1110 BIUTMBAIOTH Ha JIOCIIKYBaHY MPoOIeMy;

2. XapakTepu 3MiH ImapameTpa sSKOCTi B 4aci 3 ypaxyBaHHIM pi3HUX (aKTOpiB,;
3. ToJIOBHI (haKTOPH, 3 KX CJIiJl TOYHHATH;

4. XapakTepu 3MiH MapaMeTpa SKOCTI B UBC1 3 ypaxXyBaHHIM PI3HUX MPUHIUIIB.
11. V meneoocmenmi axocmi bepyms yuacmo:

ycl CTy>KO0H 1 TAPO3AUTH TATPUEMCTBA;

TUIBKH CITy»K0a MEHEPKMEHTY SIKOCTI,

KEpIBHUIITBO MIIPUEMCTBA 1 CITy)K0a MEHEDKMEHTY SIKOCTI;
ycl1 BiIMTOB1/11 BipHI.

el N =

12. Xmo po3pobus ma 66i6 6 npaxmuxy KOHMpOIbHI Kapmu?
1. K Icikasa;

2. B. llyxapr;

3. JIx. JlxypaH;

4, @. Kpocoi.

13. Xmo 3 suenux € asmopom 3HameHumo2o agpopusmy : «3a aKicme He NAAMAND»
1. A. Macnoy;

2. ®. KpocOi;

3. K. IcikaBa;

4, ©. Teiwnop.

14. Ioeonocom cucmemu «Huynv degpekmisy 6y8:
1. ®. Kpocoi,

2. T. ®opr,

3. A. Macnoy;

4. A OeiirenOaym.

15. 3 wuei iniyiamusu 6 Anonii nouanu pozsueamucs «2ypmru AKOCmin?
1. Kanr;

2. ®. Kpocoi,

3. K. Icikasa;



4. A. Macnoy.

16. Axuii guenuii 6nposadus epaghiunuii Memoo ananizy NPUHUHHO-HACTIOKOBUX 368 3Ki6 — «pub ‘s14oi
Kicmkuy?

1. ®. Teitnop;
2. K. Icikaga,
3. x. Ixypan;
4. T. BeGep.

17. I'onosna cymuicms sikoi cucmemu nos2ae 8 KePy8anHi sIKICMIO HA OCHOBL CMaHOapmie?
KCVAIIT,

BBII;

CBIT,

SAHAP3IIB.

el Nl =

8. B sikomy poyi Yrpaina 6yna npuiinama 6 uienu 1S07?
1998;
1993;
2000;
2003.

el Al o

9. V saxiu kpaini enepwe nouanu cmeopro8amucs 2ypmxku AKOCmi?
CIIIA;

Himeuunni;

Snonii;

Opanrii.

i N

20. Ha siki epynu nooinsiromscs NOKA3HUKU AKOCMI 3a KIIbKICIIO 81aCMUBOCHEN.
1. y3aranpHIOIOY1, OJUHUYHI, KOMIUICKCHI;

2. OOUHWYHI KOMIUIEKCHI;

3. 0a30Bi, OIMHUYHI, KOMILICKCHI,

4, BigHOCHI, 0a30BI.

21. Jloxymenmu 3 ONUCOM 3ACMOCYB8AHHS CUCTIEMU AKOCME 00 KOHKPEMHO20 NPOOYKMY, NPOEKmY Yu
KOHMpaxKmy - ye

1. TexXHIYHI BUMOIH;

2. HAaCTaHOBH,

3. MporpamMu sSKOCTi;

4., MPOTOKOJIH.

22. Kum 30ilicHioembcsi nonepeoHe OYiHIO8AHHA cucmemu aKocmi?
1. xoMmiciero oprany 3 cepTHdiKallii;

2. KepiBHUKOM Oprany 3 cepTudikaiiii,

3. JlepxcmokxuBCTaHIApTOM YKpaiHu;

4. opraHom 3 CTaHJapTU3AIlii.

23. Axuii 0okymenm nosuneH nooamu UPOOHUK, AKUL NpemeHOye Ha cepmugbikayiio cucmem aKocmi 6
cucmemi YkpCEIIPO?

1. ninensio;

2. 3asBKy;

3. ImareHT;
4

MOCBIJYEHHS SKOCTI.
10



24. 3a 0cHO8Y YKpaiHCbKOI HAYIOHAIbHOT HA2OPOOU 3a AKICMb NPUUHAMA MOOENb !
aMepUKaHCHKOI IpeMii 3a sikicTh benapimka,

€BporeichKoi peMii 3a SIKICTb,

AMOHCHKOI npeMii Jleminra;

npewmii sikocti CHI'.

el A =

5. V axomy poyi 6yna 3acnoeana yKpaincobKi HAYIOHAIbHI HA20POOU 3a AKICMb?
y 1992 p;
y 1996 p;
y 1998 p;
y 2000 p.

PPN

6. «Ayoum nepwioro cmoponowy - ye
30BHIIIHIN ayJIUT;

BHYTPIILLIHIN ayuT;

CIOpIAHEHUH ayauT;
KOMOIHOBaHHM ayIUT.

el N

7. O6’ekmom ayoumy e:
MPOIYKIIiS;

MOCTTYTH;
oprasizariis;

SIKICTb.

PPN

8. Buympiwmniti ayoum cucmem sKocmi , K npasuio npoeoosimy :
CITY>KOM yTIpaBIIiHHS SIKOCTI,

BIT17T KOHTPOJTIO IMiATIPUEMCTBA;

cimy»0a cTaHAapTH3aIlii;

cimy»06a ceprudikarii.

el N

9. Ha axuii mepmin eudaemucs cepmucghixam ayoumopa?
Ha OJIMH DIK;

Ha TPH POKH;

Ha YOTHUPH POKH;

0€3CTPOKOBO.

PN EN

0. 3oeuiwnin ayoum 3axinyyemocs :
HA/IaHHSM 3asBHUKY 3BITY 3 ayJIUTY;
BUJAYEIO JILEH3IT;

BUJIAUCIO cepTUdiKaTy 3 ayuTy;
HAJ/IaHHSM TPOTOKOJY ayJIUTYy.

PONMNE®

31. I'onosna mema cmanoapmusayii ma cepmughixayii npooykyii ma nociye 3axKnadie 2omeipbHo2o ma
PECMOPAHHO20 20CNO0APCMed — ye:
1. rapaHTyBaHHS TOro, IO MPOAYKIIiS, MPOIEC Ta MOCIYyTHd BIAMOBITAIOTh BHUMOTaM YHHHUX
3aKOHO/ABUMX aKTIB 1 HOpPMATHBHUX JJOKYMEHTIB,;
2. mporenypa MHCbMOBOTO 3aCBIMYEHHS TPETHOTO CTOPOHOI (YIMOBHOBXEHUM OPraHOM)
BIJIMOBIHOCTI MPOYKIIii, MPOLIECIB YU MOCTYT 33JaHUM BUMOTaM;
3. JOoCsraHHsA ONTHUMAJBLHOTO CTYINEHS BIOPAAKYBaHHS B cdepi TOTENBHOTO Ta PECTOPaAHHOTO
rOCIIO/IapCTBA;
4. yci BiAMOBII BipHI.

11



32. Ak nazusaroms cucmemy ynpasninHs AKiCmo, AKa CNPAMO8YE Ma KOHMPOIOE OisibHICMb
RIONPUEMCMBA W00 AKOCMI?

1. cucrema BBII;

2. cucTeMa yIpaBJiHHS SIKICTIO MPOIYKIIii;

3. yHpaBIiHHA SKICTIO MPOIYKIIii;

4. yci BiAMOBII BipHI.

33. Ake i3 3anpononosanux suznavenv nonwsmms «axicmoy ionosioae JJCTY 1SO 9000:20077?

1. crymiHb, 10 SKOTO CYKYIHICTh BJIACHUX XapaKTEPUCTHK 3a]J0BOJIHHSIE BUMOT'H;

2. CYKYIHICTh XapakTEpHUCTUKH 00'€KTa, SIKi CTOCYIOTHCS MOTO 3JaTHOCTI 3aJ0BOJIBHITH BHU3HAUYCHI
norpeodu;

3. Mae KIII0YOBY pOJIb B eKOHOMIUHIH, ColianbHil cTpaTerii mpoBiHUX KpaiH CBiTY;

4. yci BiAMOBIiI BipHI.

34. Axi enacmusocmi 88axicaomuvcsi a2omumu 0Jisi OYIHKU AKOCmI npoodyKyii ma nociye?
€CTETUYHICTh, Cy4aCHICTh, PAKTHYHICTD;

TEeXHIYHI, EKCIUTyaTalliiiHl, ECTETUYHUIN PIBEHb, TEXHIYHA SKICTh;

MOEpHI3alIITHUX, €CTETUYHHM, AKICTh pOOOTH, MPOAYKIIii, MApKyBaHHS.

wn e

w
(621

. Po3pobku sikux aeémopie 66ajicaromucsi 0CHOBONONONCHUMU Y CYUACHOMY YNPAGLIHHI AKICMIO?
Hewminr, ueiinepman, [lapeto, Etinrep-Crinr;
Mapkyc JI:xoy0, Mapk Xanns, Xipoe Lly0axi, Teitnop;
Kpoc06i, [Ixxypman, IcikaBa, delirendaym, [leminr.

wN e

36. 3a donomozcor sikux 3aco6ie 30ilUCHIOEMbCA 3a2aNbHe YAPAGIIHHA AKICMIO?

1. dopmyBanHS OTPEO, BU3HAYEHHS BUMOT JI0 SIKOCTI;

2. 3IIaTHICTb CUCTEMH CTBOPUTH MPOIYKIIIIO; 33 JOBOJICHOCTI 3aMOBHHKA;

3. TUTaHyBaHHS, YIPaBJIHHS SKICTIO, 3a0€3MEeUeHHs SKOCTI, TOJIMIIEHHS SKOCTI B paMKaX CHUCTEMU
SIKOCTI

4. yci BiIMOBIII TPaBUJIBHI.

37. ll]o € pyroamenmom skocmi Ha nionpuemcmasi?

1. 3aranpHe ynpaBJiHHS SIKICTIO (Tam);

2. crangaptu ISO cepii 9000;

3. 3amydeHHs npodCIiIOK 10 AISUTBHOCTI MiIMPUEMCTBA;
4. yci BiANOBiI BipHI.

38. Lo mae 6ymu cmanoapmom OifNbHOCMI U020 KEPIBHUYMBA HA NIONPUEMCMEI, SKe 8NPOBAOINCYE
CV:?

MOCTiHE BIIOCKOHAJICHHST,

0e31moMHUIKOBa po0oTa,

po6oTa 3a MPUHIIUIIOM "TOYHO B TEpMiH";

ycl1 BIAMOBIII BipHi.

el NS =

39. Axuii npunyun neoOXioOHull 01 pO3pOOKU Ma 6NPOBAONCEHHS CUCMEMU YNPABLIHHA 3anacamu?
"MO3KOBa araka",;

"TOYHO BUACHO",

"giTKa KOOpAUHALA",

yci1 BIAMOBI/II BipHi.

el N =

40. Hxa nocnioosHicms pozeumky gimuusHanozo YA?
12



1. KSI; OSII; rapmoHnizarist 3 MbKHApOJHUMU CTaHIapTaMu;

2. BuBYEHHS (DaKTOpiB, 110 3a0€3MEUYIOTh AKICTh; OLIHKA SKOCTi; KOHTPOJb skocTi; Y AT,

3. KOHTpOIb SKOCTi 1 ominka sikocti; YL, B3aemo3B'si30k Oesnocepenunro YAII 3 dakTopamu, 1o
fioro 3a0e3neuyoTh;

4. yci BiAMOBII BipHI.

41. Jlo cmpameziunux ¢pyHKyitl cucmemu YnpasiikHs aKicmio Ha RIONPUEMCMBAX 20MeIbHO20 MA
PECMOpanHo20 20cn00apcmea iOHOCAMb:

1. mporHo3yBaHHs ¥ aHami3 0a30BHX MOKA3HUKIB SKOCTi; BU3HAYECHHS HAINpPSIMy IPOEKTHUX 1
KOHCTPYKTOPCHKUX POOIT; aHANI3 TOCATHYTHX PE3yJIbTaTiB SKOCTI BUPOOHUIITBA MPOAYKIIIT Ta HaTaHHS
MOCITyT; aHaii3 iHdopMallii mpo pekiamarlii; aHa3 iHGopMaIii Ipo CIOKUBAILKUN TOIIHUT;

2. TATpUMKA Ha PiBHI 33/IaHUX TIOKA3HUKIB SKOCTI; B3aEMOJIiSl 3 KEPOBAHUMH 00'€KTaMU 1 30BHILITHIM
CepeloBHUIleM; aHalli3 1H(OpMAaIlii TPO peKIamariii;

3. anami3 iHpopMmamii TPO CHOXHUBALIBKUNA IOMHT;BUTOTOBICHHS MPOMYKINI Ta HaJaHHS MOCIYT;
PpO3p0o0JIEHHS TOBIOCTPOKOBUX TUIAHIB 3 SIKOCTI,

4. yci BiIMOBI/II BIpHI.

42. L]ini nonimuxu 6 2any3i aKocmi.

1. 3amoBoJIeHHS CHOXKHMBAYa; MOCTIHHE MIJBULICHHS SKOCTI MPOIYKIii Ta MOCIYT; BpaXyBaHHS BUMOT
CYCIIIJIBCTBA 1 3aXHMCT HaBKOJMIIHBOI'O CEpeAOBUINA; €()EeKTHBHICTH BHUPOOHHUITBA MPOIYKIII Ta
HaJaHHS TTOCIYT,

2. ONTUMI3alis BHTpAT Ta SKICTh, YiTKE BU3HAYCHHS IMOTPeO CIOXKMBa4Ya Ta HEOOXITHUX 3aXOIiB
CTOCOBHO SIKOCTI; ITOJIITUKA Y Taly3i SKOCTI;

3. KoMicii 3 SIKOCTi; epeKTHBHICTh KEPIBHUIITBA; MTOCTIMHE MOIIMIIEHHS; TIOMEePE/PKEHHS HETaTUBHOTO
BIUIMBY Ha CYCHUIHCTBO 1 HAaBKOJIMIIIHE CEPEIOBHIINE BHACIHIIOK MISUIBHOCTI Opradisaiii, ska Haaae
MOCTYTH,

4. yci BiMOBiI BipHI.

43. Konyenyias HACCP 6yna pospobaena?
1. B 50 — X pokax MHUHYJIOTO CTOJITTS;

2. B 70 — X poKax MUHYJIOTO CTOJIITTS;

3. B 60 — X pokax MUHYJIOT'O CTOJIITTS;

4. B 80 — X poKax MUHYJIOT'O CTOJITTS.
44. HACCP — ye:

1. cucrema aHamizy pHU3UKIB Ta KOHTPOJK Yy KPUTHYHHUX TOYKaX — CHCTeMa s iAeHTHdikamii
OIIIHKH, aHaJIi3y Ta KOHTPOJIIO PU3HKIB, IO € BAKIMBUMH ISl O€3MEYHOCT] XapUOBUX IPOIYKTIB;

2. cucrtema 6e31eheKTHOr0 BUPOOHUIITBA;

3. cucreMa IIOCTIMHOrO MOJINIIEHHS IKOCTI,

4. yci BiANOBIl BipHI.

. Cucmema ynpaeninus 6ezneunicmio xapyosux npooykmie HACCP 6azyemvbcs Ha:
14 npuHIMIIAX;
7 mpuHIMNAX;
9 npuHIMMaXx;
S mpUHUMIIAX.

A O0ODNEFE B~

6. Onepayitinuii koumpons — ye:

3MIACHEHHS €IMHUX 00'€KTUBHUX METO/IIB OIIIHKH SIKOCTI MPOIYKITii;
1€ MepioUYHUI KOHTPOJIb,

KOHTPOJIb SIKOCTI y IIpoIieci BUPOOHUIITBA,

yci B1JINOBI/II BipHI.

PN E B
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47. Jlna 30iicHeHHs €OUHUX 00 €EKMUBHUX MemOOi8 OYIHKU AKOCMI NPOOYKYIL ma ni08uueHHs
eexmuernocmi UpOOHUYMEA y 3aK1a0i, NPOBOOUMUMEMbCSL MEXHIYHUL KOHMPOJIb AKOCMI, KU
nOOINAEMbCA HA:

1. BXigHwuii;

2. omepamiiHui,

3. BUXIOHU,

4. yci BiAMOBiAl BipHi.

48. Ilpu cencopromy (opeanorenmuyHoMy) AHANi3i BUSHAYAIOMb HACMYNHI NOKA3HUKU:

30BHIIIHIA BUTIIL,
KOJIip;
KOHCHCTEHIIIIO,
CMaK;

aokrwdE

ycCl1 BIJIOB1/I1 TPaBUJIbHI.

o

9. Conookuii cmax kpauje nposeIsAEMbC NPU MmeMnepamypi.
t°10°C;
t°37°C;
t°17°C,
t°10°C.

b

0. Cmax — ye:

BITYYTT#, SIK€ BUHUKJIO Mi]] 4ac 30y KEHHS CMAKOBHX PELETITOPIB MOPOKHUHU POTA;
BIIUYTTS 32 TOTHKOM THAJIBIIB 70 IPOIYKTY,

BIIUYTTS MiJ] 9ac MepeMilTyBaHHs;

BIIUYTTS TiJ] 9ac pO3pi3aHHIM, pO3JaMyBaHHSM, HATUCKY, TPOKOJIFOBAHHSL.

el N s

51. Jleecycmayia — ye:

OIlIHKA XIMIYHUX BJIACTHBOCTEH 3a JOTMIOMOT'O0 MPUJIAIIB;

OIlIHKA XapYOBUX T4 CMAKOBUX BJIACTHBOCTEH CCHCOPHHUM (OpPTaHOJICIITUYHUM ) METOJIOM;
OIliHKa 0AKTEePIOJIOTIYHUX IMOKA3HUKIB 32 JIONIOMOT00 J1ab0paTOPHUX JIOCIIKECHD,

ycl1 BiIMIOBI1/I1 BipHi.

i N =

2. Ha saxi éuou nooinsromscs oecycmayii?
po6odi Ta TEXHIYHI;

YHIBEpCaJIbHI Ta KOMILICKCHI,

pobouy Ta y40oBYy;

ycl1 BIAMOBIII BipHi.

PN EO

3. Cencopra uymnugicmo — ye:

3/IaTHICTh BIATBOPIOBATH 30BHIIIHI IMITYJILCH 32 TIOTIOMOT'OI0 OpTraHiB 4yTTS,
HaWTINIIa IHTEeHCUBHICTD IMITYJIbCIB, SIKI CHPUHMAIOTHCS JTFOAUHOIO;

1€ 37aTHICTh 3aMaM'ITOBYEThCS, pO3Ii3HABATH Pi3HI IMITYJIbCH Ta CEHCOPHI BpayKE€HHS,
ycl1 BIAMOBI/II BipHi.

N

4. Il]o 6cmanognioome npu OYiHyi CMAKy Xap4o8ux npooykmis?
HasBHICTh celM(IUHUX HE XapaKTePUCTHK CMAaKOBUX BIACTUBOCTEI;
TUIOBICTh CMAKY JAJIsl JaHOT'O POJYKTY;

HasBHICTb CTOPOHHIX MPUCMAKIB;

yci BIAMOBIII BipHi.

PN EO
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55. Jlo kombinosanux cmaxie 8iOHOCAMb.

KHCII0-COJIOJIKHH, COJIOAKO KUCIUH, KUCIO-COJIOHUHN, T1PKO-COIOHUH;
TOCTPO-COJIOHUH, KUCIIO-T1pKUH;

TIKWM, KUCIIO-TIKWIA;

yCi BIIOBIII BipHi.

el A =

6. 3 uoeo nouunaemvcsi YuK sHcumms 6uUpoodY wu NPOOYKYii?
3 BUPOOHHMIITBA,

3 MapKETUHTOBUX JOCIIPKEHb,

13 3aKyMiBJI CHPOBUHH,

yci BiAMIOBiI BipHi.

el A =

1. ITioxio axoeo 6ueno2o NOKIa0eHull 8 0CHO8Y CUCEMU 3A2AlbHO20 YNPABNIHH AKICMIO?
Tewnopa,

Jeminra,

JIxypaHa;

ycl1 BIJMOBI1/II BipHI.

PP O

8. Ckinvbku npunyunis 01 KepisHuymea nionpuemcmea cghopmyniosas Jemine?
10;

14;

8;

12.

o g

9. Ckinvxu icnye npunyunie supobru4oi axocmi, 3a Tsaeyui?
3

4;

7

10.

el N

60. 3a donomocor sikux npoyecie ModjiCHa Kepysamu AKicmi 8i0no8ioHo 00 Konyenyii' /[ocozegpa
Jorcypana?

1. rutanyBaHHS SKOCTI, PETYJIFOBAHHSI IKOCT1, BAOCKOHAJIEHHS SIKOCTI,

2. TIaHyBaHHS SKOCTi, KOHTPOJIb SIKOCT1, KOPUT'YBaHHS SKOCTI;

3. TUIaHyBaHHS SKOCTi, KOPUTYBAHHS SIKOCT1, BUKOHAHHS SKOCTI;

4. yci BiamoBiai BipHi.

6. MeToau HABYAHHA.

B pamMkax BHBUYEHHS TUCIMILIIHU IIepe10aYaeThCs MPOBEACHHS JICKIIH, IPAKTHYHUX, CAMOCTIHHOT
Ta 1HIUBIAYyalbHOI POOOTH CTYCHTIB.

JIekiist € OCHOBHOK (hOPMOK HABYAJIBHOTO Mpoliecy. Mera JieKiii — PO3KPUTH OCHOBHI
MIOJIOYKEHHSI TEMHU, JIOCATHCHHSI HAYKH, 3’ ICyBaTH HEBUPIIICHI TPOOJIEMH, y3aralbHUTH JIOCBIl POOOTH,
JaTH PEKOMEH/AIIIT 111010 BAKOPUCTAHHS OCHOBHHMX BHCHOBKIB 3a TEMaMH Ha IMPAKTHYHUX 3aHATTSX.

Jlexuist Ma€e CTpyKTypy HaOyTTsI HOBHX 3HaHb 1 MICTUTh TaKi €JI€MEHTH:

- BCTYIN, JI¢ JA€TbCS MOTHUBAIlil HAaBYaHHA, YiTKe (DOpPMYITIOBaHHS TEMHU JIEKIlli Ta MOCTaHOBKA
3aBJaHHL;

- BUKJIQJICHHS B JIOT14HIN MOCIIJOBHOCTI OKPEMUX YaCTHUH JIEKIIii,

- BUCHOBKH, 110 JJAIOTh MOXJIMBICTh OCMUCIIUTH JICKIIIIO B I[IJIOMY 1 BUALTUTH OCHOBHY 1/€10;

- KOHKpETHE 3aBJaHHs Ha CaMOCTIiHY poOoTYy;

- BIJIIOBI/] HA 3aIIMTAHHS.
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OCHOBHI BUMOT'H JI0 JICKIIIi:

- BUCOKHI TEOPETHYHHH piBeHb iH(OopMaIllil, MOCHUIAaHHS Ha 3aKOHOJaB4i Ta HOPMAaTUBHI aKTH, Ha
HOBI JIOCATHEHHSI HAYKH;

- PO3KPUTTSI HAYKOBHUX 3acajl Kypcy;

- 3B’5I30K TEOPIii 3 MPAKTUKOIO, 30CEPEPKEHHS YBark CTYACHTIB HA MUTAHHSX, SKI BUPIIIYIOTHCS Y
CBITJII Cy4YaCHUX BUMOT;

- pexoMeHpamii 10 MOTJIMOJCHOr0 CaMOCTIHHOTO BHBUYEHHSI T€M, HEOOXIIHUX ISl MPAKTUYHOI
poboTH.

[lepenOavaeTbcs 3acTOCYBaHHS TaKWX BUJIB JICKIIH: BCTYMHOI, TEMAaTHUYHUX Ta IiJICYyMKOBOI;
3aJIeKHO BiJl METOIB BUKJIAIy HABYAIBHOTO MaTepially: MOHOJIOTIYHUX, MPOOIEMHUX, JEKIiii-0ecin
TOILIO.

[IpakTu4HEe 3aHATTS — 1€ KOJIEKTUBHUI HAYKOBHH IMONIYK MEBHOI HABYAJILHOI MPOOJIEMH 1 IUISAXIB
il edeKkTUBHOro pO3B's3aHHSA. YYACHUKM 3aHATTS aHaNI3ylOTh MNpoOJeMy, BUSBISAIOTH MPUYUHHO-
HACJIKOBI 3B'SI3KM, BUCYBAIOTh IUIAXHU 1 ONTUMAJIHHOTO BHUPIIICHHS, BIJIMOBIJAIOTh HA 3alUTaHHS 1
JTUCKYTYIOTh. [IpoBOIUTECS, SIK IPABUIIO, 31 CTYAEHTAMH, SIKI MAalOTh BIJNOBIIHY MIATOTOBKY M JTOCBIJ
CaMOCTIHHOTO BUBUYEHHS CKJIQJHUX HAyKOBHX 1 MPAKTHUYHUX MpoOsieM. B Xoni mpakTU4YHOro 3aHATTA
CTYJEHTH BUPILIYIOTh CUTYallli{H1 Ta TECTOBI 3aB/IaHHS.

OCHOBHI1 BUMOT'H JI0 TPAKTUYHOT'O 3aHATTS:

- IPOJlyMaHICTh 3MICTY TE€MH, ii MpoOIeM Ta METOJUKN OOrOBOPEHHS;

- BU3HAYCHHS I[iJIeH, TUIAKTUIHUX 1 BUXOBHUX 3aBJIaHb 3aHATTS;

- Mpo0JIeMHAa MMOCTAaHOBKA 3alIMTaHb;

- yBara 0 TECTOBHX MUTAHb (BIKPUTHX Ta 3aKPUTUX) Ta JIOTIKU X POSKPUTTS;

- TIOCTIHE KepyBaHHS MepediroM MpakTUYHOTO 3aHSTTS, CTBOPEHHS aTMOC(epu HEBUMYIIEHOCTI,
MOJIEMIYHOCTI ¥ TBOPYOi aKTUBHOCTI;

- CTUMYJTFOBaHHSI TUCKYCIi;

- 3a0e3medyeHHs1 BCEOIYHOTO pO3IJISAY M aHali3y HaBUYaJIbHUX MpoOseM, O0'€KTHBHA OIlIHKA
BHCTYIIIB 1 BIZIMOBIJEH, CBOEUACHE X KOPHUT'yBaHHS;

- Opi€HTAIlis CTYACHTIB Ha MOJAJIBITY CAMOCTIHHY pOOOTY HaJl HABYAIBHUM MaTEPiaioM TOIIIO.

CamocriifHa poOOTa CTYACHTIB MOJSITa€ Yy BHBYCHHI Ta OMNpAIfOBAHHI HAYKOBOI, HaBYAIBHO-
METOANYHOI JIITepaTypH, 3aKOHOJJaBYMX 1 HOPMATUBHMX aKTiB, BAKOHAHHI HABYAJIbHUX 3aBJ/IaHb.

VY mporieci camocCTiitHOT poOOTH CTYIEHTY HEOOXiTHO BHUBYHMTH 32 JOIIOMOTOI0 PEKOMEHI0BAHOT
JiTepaTypu Bech Marepiai, nepeadadyeHuil mporpamoro Kypey.

7. @opMHU KOHTPOJIIO
1. Cucrema OIlIHIOBaHHS 3HaHb, BMiHb T4 HAaBHYOK CTYJCHTIB Iependavyae BUCTABICHHS
OIIIHOK 3a yciMa (popmMaMu ITPOBEICHHS 3aHATh.
ITepeBipka Ta OI[IHIOBAHHS 3HAHb CTYJICHTIB MOXKE IIPOBOJUTHUCS Yy HACTYITHUX (hOpMax.

1. OuintoBanHs poOOTH 37100yBayiB Mij yac MPaKTUYHUX 3aHSTh.
2. OI1iHIOBaHHS CAaMOCTIHHOT POOOTH.
3. [IpoBeneHHs MiACYMKOBOTO KOHTPOIIO (€K3aMEHY).

Po3noain 0ajiiB 3a OkpeMUMH ejieMEHTAMM 3MiCTOBHX MOYJIiB Ta METOIH MOTOYHOI 0
KOHTPOJIIO YCHIITHOCTI HABYAJILHOI POOOTH CTYIEeHTIB
(popma niocymro8020 KOHmMPOJI10 — 341K, €K3AMEH)

IToToYHMIT KOHTPOJIb HABYAJBLHOL

KisnbkicTes 0ajis .
POOOTH CTYIEHTIB

EnemenTu 3MicTOBOIO MOAYJId . e
MIH1- MaKCH- THKICHDb
METOIH KOHTPOJIIO
MaJIbHa |MaJIbHa CeMeCcTpy

Ne 3mic-
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TOBOI'O
MOJTYJIsI
3microBuii Mmoayab 1. TeopeTuko-mMeTo10/10TiUHI 3acaaM AKOCTI HAJAaHHS MOCJIYT B IHAYCTPIl
TOCTHHHOCTI
1. Ulexniiinuii kypc (5 Tem Jekuiii) 8 20 IMucsmoBa MoayJ/IbHA 1-8
pob6orta
I[pakTuune 3aHaTTa 1. O0’€KT, 8 10 |OmnuryBanHs, 0OroBOpeHHH, 1
[peIMET, 3aBJIaHHS BUBYCHHS Ta BUCTYIIH 3 JIOTIOBIISIMU
OCHOBHI HOHATTS JUCIHMILTIHHA
«YTIpaBIiHHS SIKICTIO MTOCIYT B
TypH3Mi Ta TOTEIHHO-PECTOPAHHOMY
0i3HECI»
[IpaxTuune 3aHATTA 2. SJKICTh 5K 8 10 OOGroBopeHHs, BUCTYIIH 3 2
00’ €KT yIpaBIiHHS. JOTIOBIISIMU, 1HJUBITyaJIbH1
3aBIAHHS
[MpakTuune 3auaT1Ta 3. PO3BUTOK 8 10 |OmnuryBanHs, 0OGroBOpEHHS, 3
CHUCTEM YIPABIIHHS SKICTIO BHUCTYIIU 3 JIONOBISIMH,
BUPIIIEHHS CUTYallIHHUX
3aBJaHb, TECTYBAHHS
[IpakTuyHe 3aHATTA 4-5. 3araipHa 16 25 | OmnuryBaHHSs, OOrOBOpPEHHS, 4
XapaKTEPUCTHKA CUCTEMHU YITPaBJIiHHS BHCTYIIH 3 JIOTIOB1JISIMH,
sxicTio (CY ) mpoaykiii Ta mociyr B BUPIIIEHHS CUTYalIHHUX
TypHU3Mi Ta TOTEILHO-PECTOPAHHOMY 3aBJaHb, TECTYBAHHS
0i3HeC!.
I[IpakTuuHe 3aHATTA 6-7. [Iporecu 16 25 | OmnuryBaHHs, OOrOBOpPEHHH, 5
CVY 4 nocnyr B Typu3Mmi Ta rOTEIbHO- BHCTYIIH 3 IOTOBIISIMH,
[pecTopaHHOMY Oi3Heci BHPIIICHHS CUTYallIHHUX
3aBJaHb, TECTYBAHHS
Bcboro 6aJiiB 1o 3MicToBHOMY 60 100
MOTYJTI0
3micToBHi MOAYJIb 2. YNIPABJIiHHS SIKICTIO B iHAYCTPil TOCTHHHOCTI
2. Jleknilinuii kypc (4 TeM JeKiriii) 20 20 IucsmoBa MoayJibHA 9-15
podora
I[IpakTuyne 3aHaTTsA 8-9. OCHOBHI 10 20 OnuTtyBaHHS, BUPIIICHHS 9
METO/IM BU3SHAUEHHS SKOCT1 MMOCITYT CUTYalIHUX 3aBJaHb Ta iX
[1IPUEMCTB TYPUCTHUYHOTO Ta 00roBOpEHHS, MPAKTUYHHUX
roTeIbHO-PECTOPAHHOrO Oi3HECY 3aJa4, TECTYBaHHS
IIpakTuune 3ansaTTs 10-11. 10 20 OnuTyBaHHs, BUPIIICHHS 10
MeTo11Ka KOMIUIEKCHOT OLIIHKU CUTYallIHUX 3aBJaHb Ta iX
SIKOCTI MOCITYT B TYpU3MI Ta 00rOBOpEHHSI, MPAKTUYHHUX
roTeJIbHO-PECTOpPaHHOMY Oi3HECI 3a/1a4, TeCTyBaHHS
IIpakTuyne 3ausaTTs 12-13. 10 20 OnuTyBaHHS, BUPIIICHHS 11
BuMoru 10 Moka3HHKIB SKOCTI B CUTYallIHUX 3aBJaHb Ta iX
Typu3Mi Ta TOTEIHHO-PECTOPAHHOMY 00roBOpEHHS, MPAKTUYHHIX
bi3Hecl 3aja4, TeCTYBaHHS
[pakTnune 3anarTsa 14-15. Ouinka 10 20 OnuTyBaHHS, BUPIIICHHS 13
SIKOCTI MOCITYT B TYpU3MI Ta CUTYallIHUX 3aBIaHb Ta iX
roTeIbHO-PECTOpPaHHOMY Oi3Hecl 00rOBOpEHHSI, MPAKTUYHHUX
3a/1a4, TeCTyBaHHS
Bcboro 6asiB no 3micToBHOMY 60 100
MOILYJTH0
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PeilTUHT cTyleHTa 3 HaBYaJIbHOIL 42 70
MUACIMJIIHA

Ex3amMeH 18 30
3arajbHa KiJbKicTh 0aiB 60 100

Po3nonin 6axiB, IKi 0OTPUMYIOTH CTYJAE€HTH

[ToTOYHUIT KOHTPOJIb

3MICTOBUH
MOJTyJib |

3MICTOBUH
MOIYJTb 2

3MicTOBHI
MOIYJb 3

3MiCTOBHIA
MOIYTb 4

Peltunr 3

HaBYAJILHO]

poboTtu

R wp

Peiitunr 3
101aTKOBOT]]
poboTtu
R np

Pentunr
mTpadHui
R e

[1incymMKoBaf
aTtecraris

(ex3amMeH

YH 3aIK)

3araipHa
KUIBKICTH|
OaiB

0-100

0-100

0-100

0-100

0-70

0-20

0-5

0-30

0-100

Ipumirku. 1. Bignosiano a0 «IlonoxeHHs Mpo KPeAUTHO-MOIYJIbHY CUCTEMY HaBUaHHS B
HVYBIll Ykpainu», 3atBepakeHoro pekropoM yHiBepcuteTy 27.02.2019 p., pedTUHT cTyneHTa 3
HaBYaJIBHOT POOOTH R Hp CTOCOBHO BUBYECHHS TIEBHOT AUCIUIIIIHN BU3HAYAETHCSA 32 (POPMYIIOI0

0,7 (R(1)3M c KWgy + ...+ RMgy e K(n)3M)

Rup = ---=-==mmmmm oo + Rap - Rurre,

Knuc

ne RW3y, ... RMW3y — peiiTuHroBi oniHKH 3MicTOBHX MOy iB 32 100-6a1bHOIO MIKATIO;

N — KUTIBKICTh 3MICTOBUX MOTYJIIB,;

K®3p, ... KMW3p — kinbkicts kpemutie ECTS, nependadenux po6ounM HaBUaTBHEM TLIAHOM IS
BI/IMOB1THOT'O 3MICTOBOTO MOJIYJIS;

Kmuc= KWy + ... + KMW3y — xinbxicts kpemutis ECTS, nepeadadeHnx po6ounM HABUATBHEM
TUTAHOM JUTSL TUCLUIUTIHU Y TIOTOYHOMY CEMECTPI;

R np — pedTHHT 3 101aTKOBOI pOOOTH;

R e — pedTuHT TpadHUii.

HaBeneny dhopmyity MokHA COPOCTUTH, SKIO MPUHHITH KO3 = ...= KM3y. Toni Bona Oyzne matu

BUTJISIT

0,7 (RW3m + ...+ RM3y)

RHP e ittt bbbttt

n

+ Rap - Rure.

Peiimune 3 0ooamkoeoi pooomu R np nonaerbes 10 R up 1 He Moxke nepeBuiyBatu 20 6anis. Bin
BHU3HAYA€ETHCS JIEKTOPOM 1 HAJJA€THCS CTyIEHTaM PillICHHSIM KadeapH 32 BUKOHAHHS poOiT, SKi He
nepeadadeHi HaBYaIbHUM IUIAHOM, aJie CIIPHUSIOTH MiABUILEHHIO PIBHS 3HaHb CTYACHTIB 3 AUCHUILIIHH.




Peamunz wumpagnuii R e He nepeBuinye 5 6aiiB i BimHiMaeThes Bif R pp. BiH BU3Ha4aeThCs
JIEKTOPOM 1 BBOJMTHCS PILICHHAM KadenpH JUis CTYACHTIB, sIKi MaTepiaji 3MiCTOBOI'O MOYJIsI 3aCBOLIN
HEBYACHO, HE TOTPUMYBAIUCS Tpadika poOOTH, MPOMYCKAIH 3aHATTS TOILO.

2. 3rigHo i3 3a3HaueHUM [loJIOKEHHIM nidzomoeKa i 3axucm Kypcoeozo npoekmy
(pobomu) ouinroetbes 3a 100 6anpHOO MIKAJIOO 1 Al IEPEBOAUTHCS B OLIIHKY 32 HALlIOHAIBHOIO

mkanoro Ta mkaiaorw ECTS.

HIkamaa ouinoBanuga: Hanionaiabua ta ECTS

OriHKa HallloOHAJIbHA Pelitunr 3100yBaya BUIIOI OCBITH, OaJn
BinMin=aO 90-100

Jlo6pe 74-89

3a0BIJILHO 60-73

HesamoBiibHO 0-59

8. MeToau4He 3a0e3ne4eHHs

1. MeroauyHi BKa3iBKH 10 CaMOCTIHHOI POOOTH 3 MUCHMIUTIHU «YTIPABIIHHSA SIKICTIO MOCIYT B
TYpUCTUYHOMY Ta TOTEIbHO-peCTOpaHHOMY Oi3Hecl» sl 3100yBadiB JPyroro
(Marictepchkoro) piBHs OCBiTH, rany3i 3HaHb 07 «YmpaBiiHHS Ta aaMiHICTPYBaHHSI,
crremiansHocTi 073 «Menemxmenty/ Jlesunpka 1.B. — Kuis: HYBIll, 2021.

2. 3aBmaHHS [0 TPAKTHYHUX 3aHATH 3 JUCHUIUTIHA «YTIPaBIiHHSA SKICTIO TIOCIYyT B
TYpPUCTUYHOMY Ta TOTEJIbHO-pECTOpaHHOMY Oi3Hecl» Juia  3700yBauiB JPyroro
(maricrepcbkoro) piBHS OCBiTH, ramy3i 3HaHb 07 «YmpaBimiHHS Ta aaMIHICTPYBaHHS,
crnemianbHocTi 073 «Menemxmenty/ Jlesunpka 1.B. — Kuis: HYBill, 2021

5. PekomenaoBaHa Jiteparypa:

OcHoBHa:

1. ACTY 4268-2003. [Tocnyru TypuctuuHi. 3aCO0M pO3MIIICHHS TYPUCTIB. 3arajabHl BUMOTH:
Bix 01.07.04. K.: [lepxcnioxkuBctangapt Ykpaiau, 2004.

2. JICTY 4269-2003. Tlocayru typuctuuni. Kmacudikaris roremiB. 3arajabHl BUMOTH: BiJ
1.07.04. K.: lepxcnioxkuBcTangapt Ykpaiau, 2004.

3. ACTY 4281:2004. 3aknaau pectopaHHoro rocnogapctsa. Knacudikaris.

4. ICTY 1.1-2001. Cranmaptu3aiisi Ta CyMDKHI BUIU AisIbHOCTI. TepMiHU Ta BHU3HAYEHHSA
ocHOBHUX MOHATE: ynH. Big 01.07.2001 p. K.: lepsxcrangapt Ykpainu, 2001. 26 c.

5. JACTY 150 9000-2001. Cucremu ynpapiiHHS SKICTHO. OCHOBHI IOJIOXEHHS 1 CIIOBHUK:
gyuH. Bix 10.01.2001 p. K.: depxcrannapt Ykpainu, 2001. 27 c.

6. JACTY 130 9001-2001. Cuctemu ynpapininHs sikicTio. Bumoru: yun. Big 10.01.2001 p.
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