


Onuc HAaBYAJIBLHOI AMCIHUILTIHA

I'oTreanbHa cipaBa

(Ha3Ba)

I'any3b 3HaHb, cHIeNiaJIbHICTH, OCBITHSI MPOrpaMa, OCBIiTHIl CTyNiHb

OCBITHI# CTYITIHb baxanasp
CreniaapbHICTh 242 «Typusm i pexpeayisy
OcBiTHs porpama «Typuzm»

XapakTepucTHKA HABYAJILHOIL AU CHHUILTIHA

Bun 0606 ’a3K06a
3aranbHa KiJIbKiCTh TOAUH 210
Kinpkicts kpeaurtiB ECTS 7
KinbKicTh 3MICTOBUX MOJYTIiB 4
Kypcogwuii npoekt (po6oTa) (3a HasiBHOCTI) Kypcosa poboma
PopMa KOHTPOJIIO Exzamen / 3anix

IMoka3HUKH HABYAJIbHOI JUCHUIJIIHYU /151 J€HHOI Ta 32049HOI (opM HABUAHHS

JIeHHa (popMa HaBYaHHS 3a0uHa opMa HaBUYAHHS
Pik miaroroBku (kypc) 1 kypc
CemecTp 3,4
Jlexiiini 3aHAITTS 60 200.
ITpakTH4Hi, CEeMiHAPChKIi 3aHITTS 60 2o00.
JlaGopartopHi 3aHATTA -
CamocriitHa po6oTa 90 200.
InauBiTyanbHi 3aBIaHHS -
KinbKiCTh THKHEBUX ayIUTOPHUX 4 200.
TOIMH 151 IGHHOI ()OpMH HaBYAHHS

1. Mera, 3aBJaHHS TA KOMIETEHTHOCTI HABYAJIbLHOI JUCIHUILTIHA

Metor0 BHMBUEHHS IUCUUIUIIHM € (OPMyBaHHS CHUCTEMH 3HaHb Ta BMIHb 3  Opraizauii
JISUTBHOCTI  MIJIPUEMCTB  TOTEIBHOTO  TOCMOJAPCTBA, 30KPEMa, TEXHOJOTIYHOIO  MpOLECy
00CITyrOBYBaHHSI CIIOKMBA4iB Yy TOTEJSAX, OpTraHi3aiii TOTeJIbHOTO CEpBICY Ta EKCIUTyaTaliiHol
TISITBHOCTI.

3aBAaHHSAMH BHBYCHHS JHCIUIUTIHU € 3M00YTTS CTYJCHTaMH KOMILJIEKCY TEOPETUYHUX 3HAHD
Ta HaOYyTTs MPAaKTUYHUX HABUYOK Yy cdepi TOCTHMHHOCTI, (OpPMYBaHHS  YHPABIIHCHKOTO Ta
€KOHOMIYHOTO MHCJIEHHS, KOMIUIEKCHOT'O PO3yMIHHS MPOOJIeM oprasizaii rocrnoaapchbKoi IisIbHOCTI
HiANPHUEMCTB TOTEIBHOTO T'OCTIOIaPCTRA.

Y  pe3ymbraTi BUBYEHHS HABYAJIbHOI AWCHUIUIIHM CTYACHT TIOBHHEH HAOyTH TaKuX
KOMIIETEHTHOCTEH:

Inmecpanvna komnemenmmuicmao

31aTHICTh PO3B’SI3yBAaTH CKJIA/HI CIELiaNi30BaHi 3a/1adi Ta MPaKTU4HI MpoOJeMu isIbHOCTI
CyO0'eKTIB TOTEIBHOTO 1 pecTopaHHOro Oi3HEeCy, IO Mepeadadae 3acTOCyBaHHS TEOpPiM Ta METOMIB




CHCTEMH HayK, sKi ()OpPMYIOTh KOHUEMIi TOCTUHHOCTI 1 XapaKTepU3YEThCS KOMIUIEKCHICTIO Ta
HEBH3HAYEHICTIO YMOB.

3azanvii komnemenmuocmi (3K):
3K 03. 3naTHiCTh BUMTHCS 1 OBOJIOIBATH CYyYaCHUMH 3HAHHSIMH.
3K 08. HaBuku 3aificHeHHs O€3I1€YHOT TisTIBHOCTI.

¢axoesi (cneyianvni) komnemenmuocmi (OK):

CK 06. 3maTHiCTh MPOEKTYBaTH TEXHOJOTIYHHMIA Mpolec BUPOOHMLTBA MPOAYKIII 1 mOCIyr Ta
CEpBICHUN TIpolleC peasizaimii OCHOBHHUX 1 JOJATKOBHX IOCIYT Yy MIANPUEMCTBAX (3aKiaaax)
rOTEIHHO-PECTOPAHHOTO Ta PEKPEAIHOTO TOCIIOIaPCTBA

CK 10. 3patHicTh mpamoBaTH 3 TEXHIYHOK, EKOHOMIYHOKO, TEXHOJOTIYHOIO Ta I1HIIOK
JOKYMEHTAIIIEI0 Ta 3iHCHIOBATH PO3pPaxyHKOBI omeparlii cyd’€KTOM roTeJIbHOr0 Ta PECTOPAHHOTO
OizHecy.

IIporpamHui pe3yibTaTH HABYAHHS

ITPH 16. BukoHyBaTH caMOCTiifHO 3aBJaHHSI, PO3B’sI3yBaTH 3aadi i MpoOiieMu, 3aCTOCOBYBATH X B
pi3HUXTIpOdecitHIX CUTYAIlisIX Ta BiAMOBIIATH 32 PE3YIbTATH CBOET TiSUTBHOCTI.

I[TPH 19. [iatu y BiANOBIAHOCTI 3 MPUHIMIAMH COIIAIbHOI BIAMOBIIAIBHOCTI Ta TPOMAASHCHKOL
CBIZIOMOCTI

IIPH 22. 36epicamu ma npumHoxicy8amu 00CASHeHHSA | YIHHOCMI CYCRiIbCMBA HA OCHOBI PO3YMIHHS Micys
npeomemuoi obnacmi y 3a2anvHitl cucmemi 3HAHb, BUKOPUCOBY8AMU DI3HI 8UOU MA Gopmu pyXo8oi
AKMUBHOCMI 0151 8e0€HHSL 300P0B020 CROCODY JHCUMMISL.

2. IIporpamMa Ta cTPyKTypa HABYAJIbHOI IUCUMILTIHM JIS:
— IMOBHOTO TePMiHY JIeHHO1 (3209HO1) (OpMH HAaBYAHHS;
— CKOPOYCHOTr0 TePMiHy JeHHOT (3a09HOT) OPMHU HABUAHHSL.

Kinbkicts ronun
Hazsu 3micToBux neHHa hopma 3aouHa opma
MOJTYJIIB 1 TeM TH)KHI| YChOTO y TOMY YHUCII yCbOIO y TOMY YHUCII
n | m | mab | i | c.p. a | o | 1ab | 11
1 2 3 4 | 5|6 | 7|8 9 10 11| 12 | 13
2 Kypc¢, 3 cemecTp
3micToBuii MoayJib 1. PO3BMTOK roTesibHOro rocnojapcraa
Tema 1. IcTopis 7 2 |2 3
PO3BUTKY CBITOBOT'O
TOTEJILHOTO
rOCIOJJapCTBA
Tema 2. IcTopis 7 2 | 2 3
PO3BHUTKY TOTEIHHOTO
rocroJapcTBa
Ykpainu
Tema 3. 7 2 | 2 3
Oprani3zaiiiao-
IPaBOBi OCHOBHU
IISTIBHOCTI
MiIPUEMCTB
TOTEIEHOTO
rocroJapcTBa
Tema 4. Knacudixanis 7 2 | 2 3
Ta THUII3aI{is TOTEIB I




IHIIUX 3aC00iB
PO3MIIIICHHS
TOTEJIBHOTO THUITY

Tema 5. Apxitekrypa
Ta IHTEP €P ¥
rOTEeIHbHOMY
rOCTIOJIAPCTBI

Tema 6.
DyHKIIOHATbHA
oprasi3aris
MIPUMIIIEHB
HiIPUEMCTBA
FOTEILHOIO
TOCIIOAPCTBA

Tema 7. Opranizariis
HE JKUTJIIOBHX TPYII
MIPUMIIIEHB

Tema 8. Opranizaris
HNPUMIIICHB KUTIOBOT

rpynu

Pa3om 3a 3micToBUM
Moayiem 1

54 16 | 16

22

3MmicToB

uil Mmoay.ab 2. Oprani3anisi TexH

OJIOTIYHUX

npoieciB B 1

oTeJi

Tema 9. TeopeTnuni
OCHOBH CEPBICHOI
JUSIIBHOCTI

8 2 | 2

4

Tema 10. Opranizaris
po0oTH cITyKOH1
npuiiomy i
PO3MIIICHHS

Tema 11. Opranizarist
Ta TEXHOJIOTIS
OpOHIOBaHHS NOCTYT

Tema 12. Opranizartis
poboTH cy)0un
eKcIuTyaTarii
HOMEpHOTo (poHaY Ta
00CIIyroByBaHHs

Tema 13. Opranizauist
Ta TEXHOJIOT1s
HaJIaHHS JT0JIATKOBHX
HOCIYT B TOTEN

Tema 14. AnimMartiiini
MOCJIYTH B TOTEISAX

Tema 15. Opranizaist
Ta TEXHOJIOTIA
00CIyroByBaHHs B
3aKJIagax
PECTOPAHHOTO
TOCIIOIAPCTB MpHU
TFOTENAX




Pazom 3a 3micToBUM 51 14 | 14 23
MOAyJIeM 2
Pazowm 3a cemecTp 105 30 | 30 45
2 Kypc, 4 cemecTp
3microBuii Mmoayab 3. Opraui3aiisi HOCTA4YaHHS Ta MATEPiaAJbHO-TEXHIYHOI0 OCHAIIIEHHS TOTEJII0
Tema 16. Opranizartis
MIPOJIOBOJIHYOTO 1
marepiaabHO- 11 4 | 4 3
TEXHIYHOT'O
IIOCTA4YaHHS B FOTEII
Tema 17. Oprani3zarist
CaHITapHO-TEXHIYHOTO
Ta 1HKEHEPHO- 11 4 | 4 3
TEXHIYHOTO 00CITy-
TOBYBaHHS B roTei
Tema 18. CyuacHi
iH(popMariifHi 7 2 | 2 3
TEXHOJIOT11 B TOTEIIAX
Tema 19. Ynpaniaas 11
4 | 4 3
0E3MEKOI0 TOTEIII0
Pazom 3a 3micToBEUM 40 14 | 14 12
MojtyneM 3
3microBuii Moayab 4. Onepaniiina JifAIbHICTD TOTEJII0

Tema 20.
Excrunyaraniiina 11 4 | 4 3
JUSAIIBHICTD TOTEIIO0
Tema 21.
[{iHoyTBOpEHHS B 11 4 | 4 3
roTeJIbHOMY Oi3Heci
Tema 22. Opranizarist
CITIBTIpAIll TOTEIIO 3 12 4 | 4 4
Typhipmamu
Tema 23.YnpaBiiHHs 4| 4 3
MEPCOHAJIOM B TOTEIl 11
Pazom 3a 3micToBUM 45 16 | 16 13
MojryneM 4
Pasom 3a cemecTp 85 30 | 30 25
KypcoBuit npoekt
(pobota) 3
Opranizaiti roreib- 20 - - - 20 R - -
HOT'0 TOCITOaPCTBA
(K110 € B po6ouOMy
HAaBYAJILHOMY ILIAHI)

Vceworo ronuu 210 60 | 60 90
3. TeMu NpakKTHYHHUX 3AHATH

Ne Ha3pa Temu KinpkicThb
3/ TOJVH
2 Kypc, 3 cemecTp
3micToBuii MoayJib 1. PO3BHTOK roTe/ibHOr0 rocnogapcraa
1 | Icropist po3BUTKY CBITOBOI'O FOTEIHHOIO FOCMOIAPCTBA 2
2 | Icropist po3BUTKY TOTENLHOTO TOCTIOAPCTBA YKpaiHU 2
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3 OpranizainiifHo-IpaBoOBl ~ OCHOBM  JISUIBHOCTI  MIANPUEMCTB  TOTEIHHOTO 2

TOCIIO/IapCTBA
4 Knacudikamis Ta Tumizaiiis roTeiaiB ¥ iHIKMX 3ac001B PO3MIIICHHS TOTEILHOTO 2
TUITY
5 | ApxitekTypa Ta iHTep €p Y TOTE€ILHOMY I'OCTIOIaPCTBI 2
6 | OyHkmioHanbHa — OpraHizamis — NPUMINIEHb  MIANPUEMCTBA  TOTEIHHOTO 2
rOCIoapCcTBa
7 | Opranizailis He JKUTJIOBHX IPYH NPUMIIICHb 2
8 | Opranizaiis MpUMIIIEHb KUTJIOBOI IPYITH 2
3micToBuii MoayJb 2. Oprauisanisi TEXHOJOTTYHUX NMPOLECIB B roTeJi
9 | TeopeTnuHi OCHOBHU CEpPBICHOI AisTBHOCTI 2
10 | Oprani3aiist poOOTH CITYKOU TPUIOMY 1 pO3MITIICHHS 2
11 | Oprasi3aiiisi Ta TEXHOJIOTis OPOHIOBAHHS TTOCTYT 2
12 | Opranizamiss  poOoTH  ciaykOuM  ekcrulyaramii  HoMepHoro  ¢oHmy Ta 2
00CITyrOBYBaHHS
13 | Oprani3arisi Ta TEXHOJIOTISl HAJIAHHS JOJATKOBUX MOCIYT B TOTENI 2
14 | AnimariiiHi OCIYTH B TOTENSIX 2
15 | Opramizamiss Ta TEXHOJNOTiA OOCIYrOBYBaHHA B 3aKJaJaX pPECTOPAHHOTO 2
TOCIIOJIAPCTB MPH FOTENSX
Pa3om 3 cemecTp 30

2 Kype¢, 4 cemecTp

3microBuii MoayJsb 3. Opranizanis nocTayaHHsi Ta MAaTEePiaJbHO-TEXHIYHOI0 OCHAILICHHS TOTEJII0

16 | Opranizaiiisi IpOJOBOJBLYOTO 1 MATEPIAIBHO-TEXHIYHOTO MOCTAYaHHs B TOTEII 2
17 | Oprasi3aiisi CKJIaJICBKOTO 1 TAPHOTO TOCIIOAPCTBA B TOTEII 2
18 | Opranizarisi caHiTapHO-TEXHIYHOTO Ta IHKEHEPHO-TEXHIYHOTO OOCITyrOBYBAaHHS 2
B roTei
19 | Oprasizaiiss po60TH 00CITYTOBYIOYHX TOCIIOIAPCTB 2
20 | CyuacHi iHpoOpMaLiiiHi TEXHOJIOTII B TOTENSIX 2
21 | YopaBniHHs 0€31EKO0 TOTEI0 2
22 | OxopoHa npaiii i TexHiKa 0e3MeKy B TOTesIX 2
3microBuii MoayJab 4. OnepaniiiHa JifAIbHICTD TOTEJII0
23 | ExcruryaraniiiHa TisUTbHICTB TOTEIIO 2
24 | YopaBiiHHS SKICTIO HaJIaHHS TOTEIbHUX MOCITYT 2
25 | LlinoyTBOpeHHS B TOTEIBLHOMY Oi3HECI 2
26 | Opranizanis nparti Ha HiAPUEMCTBAX TOTEIBHOIO rOCIIOIapCTBA 2
27 | Oprani3anis criBmpaii roTeio 3 TyppipMamu 2
28 | KynbTypa 06cayroByBaHHsI B FOTEJIbBHOMY MOCIOJIAPCTBI 2
29 | YnopaBuiHHS IEPCOHATIOM B rOTeNi 2
30 | PamionanmpHa oOprasizaimis Tpari TNpaIiBHUKIB  MiANPHEMCTBA TOTEIHHOTO 2
rOCoJapcTBa
Pa3om 4 cemecTp 30
Ycboro roaus 60

4. KOHTpPOJIbHI MUTAHHS, KOMIJIEKTH TECTiB /115 BABHAYEHHS PiBHS 32CBOCHHS
3HAHb CTYJACHTAMHU.

4.1. KoHTpOJIbHIi NMTAHHS
1. Ha3BiTh ¢pakropu, sSKi YUHATH BIUIMB HA PO3BUTOK C(hepr TOCTUHHOCTI
2. 3 yuM TOB’s3aHa IMepioJu3allisi PO3BUTKY FOCTUHHOCTI Ta sIKI OCHOBHI i1CTOpHYHI Hepioju
BOHA OXOILIIOE?




o

©ooNo®

11.

12.
13.
14.
15.

16.
17.

18.
19.

SIKi TOCTMHHI CIOPYAM BUKOHYBAJIHM (PYHKIIIIO 3aC001B pO3MIILIEHHS /10 H.€. Ta 30eperyiucs 10
Hallux yacis?

SIky couianbHy (QYHKIIIF0O BUKOHYBJIM TIOCTOSUIIL IBOPH 32 YaCiB aHTUYHOCTI?

Uum Bigpi3HsIacs opraHizailiss 0OCIyroByBaHHsS B MoCTOsUIMX aBopax I'perii Ta Pumy? Unm
icHyBana audepenuiais B 00CIyroByBaHHi rocTeit?

SIxa posib 3aKoHIB XaMyparli B CTAHOBJICHHI Ta PO3BUTKY T'OTEJIBHOI CIIpaBu?
Oxapakrepu3yiTe comianbHy 1 cycnibHy ¢yHkuii TaBepH B CtaponasHiii I'perii

Ska poJib MOHACTHPIB B OpraHi3allii mocTosuIiB ABOPiB?

Ha3BiTh CHHOHIMH TEPMiHY TOTENb, SIKi MOXOAATH BiJ HOro (hyHKIIIOHAILHOTO MPU3HAYCHHSI.

. SIK Ha3WBaNKCS MOCTOSI BOPU CEPEIHBOBIYHOIO cxoay? Po3kaxiTh mpo 0COOJMBOCTI iX

o0JIalITyBaHHS.

Sxi Tpu OCHOBHI KaTeropii MaHIPIBHHKIB OOCIYTOBYBaJIM 3aCOOHM PO3MIIICHHS B CEepeHi
BIKH.

Po3kpuiiTe KOHIEMIIIIO 3aC00Y PO3MIIIICHHS «IHHY.

Po3kaxiTh Mpo po3BUTOK Chepu roTeIbHUX mocayr B €Bporni B HoBwmii yac.

Yomy rorenpHuil 6i3Hec €Bponu B 17-18 c1. 6yB Hacamnepen aApiOHUM ciMelHUM 6i3HECOM?
SKi 1OMaTKOBI MOCIIYTH HAJABAINCA B CIMCHHOMY TOTEILHOMY Oi3HECI Ha MOYaTKy HOBOTO
yacy?

[lomymaiiTe, 4YUM BIiApI3HAJIOCS TOTENbHE OOCIYyrOBYBaHHS B  €BPONEHUCHKHX 1
aMEPUKAHCHKUX TOTENAX B KiHIII 18 - meprriit mojoBuHi 19 cr.

Po3kpuiite CyTh TEPMiHIB «IMay, «3aDKIHKUNA ABIPY.

YuM XapaKTepu3yrTh PO3BUTOK rOTEIBHOT CIIPaBH B HOBHIA Yac?

Haiite oninky BHecKy Pitna, MapioTra, Ctarnepa, XiaToHa B PO3BHTOK

rOTEeNbHOI 1HAYCTPIi.

20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

31.
32.

33.
34.
35.
36.

37.
38.

YuM XapakTepu3yeThCsl PO3BUTOK 1HAYCTPil roOcTUHHOCTI Ha movatky 20 cT.?
Po3zkaxiTh mpo nepuiunii, [pyruii i TpeTiid 6yMi TOTeNbHOI IHAYCTPI].
OOrpyHTYyiiTe HEOOXiTHICTh BUKOPUCTaHHS 1H(OPMAIIMHUX TEXHOJIOTIH B TOTENbHIN CIIpaBi.
SIKi HOBI pEriOHM CBITY BHIIEPEPKAIOYMMM TEMIIAMU PO3BHUBAJIM TOTENbHY I1HIYCTPIIO B
ocrtanH1 gecstupiyus 20 ct.? Yomy?
OxapakTepu3yiiTe eran 3apo/UKEHHs TOTelIbHOI clpaBu B YkpaiHi. Ha3BiTe Buau 3aco0iB
PO3MIIIIEHHS, XapaKTepHi JJI [IbOTO MEPIOAY.
Oxapaktepu3yidTe oprasizallito oOCIyroByBaHHs B OyJIMHKaxX MpH LEPKBaX 1 MOHACTHPSX
VYkpainu.
OxapakTepu3yiTe IisUIbHICTE MOHOIIOJICTa TYPUCTUYHUX MOCHyT «IHTypucTa» B YKpaiHi.
Po3BuTOK rotenbHOI IHAYCTPIi y ApyTii nojgoBuHI 90-X poKiB.
SIki mpu4rHU po30y10BH roTeNbHOI iHAYyCTpii Ha movaTky XXI cropivus.
Ha3BiTh nmpuuMHM BENMKOI KUIBKOCTI «O€3KaTeropiiHUX» roTeliB B YKpaiHi Ha MOYaTKy
XXI cTopiuus.
SIKi mepcreKTUBHI HANpsMH 1 TEHICHIIN PO3BUTKY PUHKY FOTEIBHUX IMOCIYT HAMITHINCS B
VYkpaiHi.
3anayi 1 NepCHeKTUBU PO3BUTKY BITYM3HSAHOTO TOTEILHOTO ONEPATOPA.
Ha3BiTh OCHOBHI 3aKOHO/IaBY1 aKTH, Ha SIKi CIIUPAETHCS Y CBOTH JiSIIBHOCTI FOTEJIbHE
M1IPUEMCTBO.
SIKi JOKYMEHTH MOYHa BITHECTHU J0 TUIY aJIMiHICTPATUBHOI, a K1 10 CIeIiaTbHOT
JTOKyMEHTaIlii ToTemnto?
Has3BiTh npukiIagm HOPMaTUBHUX JOKYMEHTIB, 1110 PETYIIOIOTH IisIbHICTh TOTEIBHOTO T
TYpPUCTCHKOTO TTiIMTPUEMCTBA.
Bu3HaunTh OCHOBHI BUJM €KCILTyaTalliiHO-TEXHOJIOTIYHOT IOKyMEHTallii TOTeITIO.
Haiite xapakrepucTuky [IpaBui KOprCTyBaHHS TOTENEM Ta HAJJAHHS TOTEIIHUX TMOCIYT 5K
OCHOBHOT'O IOKyMEHTA, 1110 PETyJIIO€ BIIHOCUHU MK a/IMIHICTPAIi€l0 TOTENIO Ta
CITOKMBA4YaMH MOTO MOCTYT.
Po3kpuiite cyTh 1 3Ha4eHHs CepTH(IKAL] MOCTYT B TOTEIbHOMY I'OCIIOIAPCTBI.
Bunu 1 nponienypa nporecy ceptudikaliii roTeIbHUX HOCTYT
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39.

40.

41.

42.

43.

44,

45.

46.
47.

48.
49,
50.
51.
52.
53.

54,

55.
56.
S7.
58.
59.
60.
61.
62.

63.
64.
65.

66.
67.
68.
69.
70.
71.

72.
73.

74.
75.

Ponb crangapTiB B chepi HagaHHs TOTENbHUX MOCIYT. Ha3BiTh OCHOBHI CTaHAAPTH, SKi
PO3KpHUBAIOTh 3MICT SIKOCTI TOTEILHUX TIOCIYT B YKpaiHi.

Ha3BiTh rpynu BUMOT 70 FOTENBHUX MiAMPUEMCTB PI3HUX Kareropii, nependayenux ACTY
4269: 2003 «ITociyru TypuctuuHi. Knacudikariis roresis.»

OxapakTepu3yidTe 3arajibHi BUMOTH 10 BpaxyBaHHS MOTpeO 1HBaIiAiB, NepeadayeHux
JACTY 4269: 2003 «ITociyru typuctuuni. Knacudikaris roresnis.»

Poskpuiite cytpb ocHoBHuX monoxkenb JICTY 4268: 2003 «[locnyru TypuctuuHi. 3aco0i
PO3MINIYBaHHS.»

Po3kpuiite CyTh OCHOBHUX BUMOT JI0 OXOPOHHM HAaBKOJIMIITHBKOTO cepepoBuina 3rigno 3 ACTY
4268: 2003 «ITociyru TypuctudHi. 3aco01 po3MillTyBaHHS.»

OxapakTepu3yiiTe TOPSAOK OIUIATH TOTEIBHUX MOCTYr 3TimHO 3 mitounmu [IpaBmimamu
KOPHUCTYBaHHS TOTEJISIMH.

JlaliTe BU3HAUYEHHS MOHATH «3aci0 PO3MILICHHS», «IIANPHUEMCTBO PO3MIIICHHS», «TOTEIbY,
«TYPUCTCHKHUM KOMILJIEKC.

Hasgite Buau knacudikaniid 3aco0iB po3milieHHs.

Bu3HaunTh OCHOBHI MOPIBHSUIbHI XapaKTEPUCTUKH 3aCO0IB PO3MIIICHHS 3a MPU3HAYCHHAM 1
JaiiTe XapakTepUCTUKY DPI3HUX THITIB 3aKJIaiB PO3MILICHHS 3a TUIIOM KIIEHTYpPH, METOIO
MOJIOPOXKi, 3ac00amMM epeCcyBaHHS TYPHUCTIB.

o Take «roTensHUI KoMpopT»? Ha3BiTh HOr0 OCHOBHI KpHUTEPIi Ta MOKA3HUKH.

OnumiiTek icHYIO4i y CBITI THIH Kiacu(ikailiii 3a piBHeM KOMOPTY.

Sxi Bumy knacudikaiiii roTeIbHUX HOMEPIB B 3Ha€Te?

Uu icHye earHa CBiTOBA (€BpoIMeiichka) Kinacudikallis TOTeNiB 3a

piBHEM KoMbopTy?

HasBiTh aBa Tunm kinacudikaiiidi 3a KoM(GOpTOM, 110 ICHYIOTh Y CBITI. Y YOMY MOJSATAIOTh
0cO0IMBOCTI 1X OLIHOYHHUX cUCTEM?

Jlaiite xapakTepucTHKy Kiacudikamii roremiB 3a piBHeM KombopTy B YKpaiHi B ii
ICTOpUYHIN JUHAMIII.

JlaiiTe XapakTepUCTUKY Cy4aCHOTO CTaHy cepTHdiKallii roTeiB B YKpaiHi.

Ha mizcraBi woro HuHi B YKpaifi 371HCHIOIOTE KJIacu(DiKaIlito 3ac001B pO3MIIICHHS?

Ha miacrasi yoro 3apa3 B YkpaiHi 3/1IHCHIOIOTH KJIacu(iKallio roTenis?

Po3kpuiiTe CyTh MOHATTS «TOTEJNbY.

SIxi Tunu rorenis Bam Bigomi?

Po3kaxiTe 1m10/10 BUMOT 710 3ac001B po3mimieHHs 3rigHo JJCTY 4268.

Po3kasxiTh om0 Bumor 1o rorenis 3rigao JJCTY 4269.

Poskaxite momo kimacudikamii roreniB B Ykpaini, @panii, [uaii, Benukoopuranii, Pocii,
Iranii, I'pemii.

JlaiiTe XapaKTEpUCTUKY TYPUCTCHKAM T'OTEIISIM.

JlaiiTe XapakTepUCTUKY NEPECYBHUM 3aC00aM PO3MIIIICHHS.

ChopmynroiiTe BU3HAYCHHS I TIOHSTTS «O3/I0POBYl 3acO0M PO3MIIIEHHS», HABEMITh
MIPUKIAI.

OxapakTepHu3yiTe roTeNbHI YCTAHOBU AJIs1 BOJAHOTO TYPHU3MY.

OxapakTepu3yiTe roTeNbHi yCTAaHOBU JJIs T1PCHKOIMKHOTO TYPU3MY.

Sxi Bugu knacudikanii HomepiB Bu 3HaeTe?

VY yomy nosisirae pi3HHULA MK HOMepaMu «single» 1 «double for single use»?

[Ilo Take «KOHAOMIHIYMY» 1 «TanMITIEp»?

Ha3BiTh 1 gaiiTe KOPOTKY XapaKTepUCTUKY TOJIOBHHMX (YHKLIOHAJIBHUX THIIB NPUMILIEHb
BECTHOIOJIBHOT TPYIH Y TOTEISIX.

VY 4Yomy mnossirae 0cOOIUBICTH (POPMYBAHHS BECTUOIONBHOM TpyMH NPHUMILIEHb TOTETIB 1
pecTopaHiB?

Bix "oro 3anexuTh HassBHICTh NPUMIIIEHb KYJIbTYPHO-MAaCOBOTO

00CIIyroByBaHHS 1 CHOPTHBHO - peKpeariiHux, ix ckiaaa?

7. 3riiHO 3 SKUMHU KpUTepisiMH (HOpMyeThCs rpyna MPUMILIEHb aJAMIHICTpaIlii rOTeIbHOTO
mignpueMcTBa’?
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76. 8. llo BXOAMTH 110 TPyNU CIyX OOBUX 1 TrOCHOJAPCHKUX MPUMIILICHb, IPYNH HPUMIIICHB
IH)KEHEPHOTr'0 YCTaTKyBaHHs FOTEJILHOTO MiANPHEMCTBA?

77.9. OOrpyHTyiiTe HEOOXiJHICTh HASBHOCTI TPYNU HPUMIIIEHb TOProBO-IOOYTOBOTO
00CITyrOBYBaHHsI B CTPYKTYP1 TOTEIIO.

78. 10. OcHOBHI BUMOTH, 1110 BUCYBAIOTHCS 10 OacelHiB, CIIOPTUBHUX Ta TPEHAKEPHHX 3aJIB.

79. IlepeniviTh Ta KOPOTKO OXapPAKTEPUIYHTE KUTIIOBI MPUMIIIICHHS.

80. [Ipu3HaueHHs MPUMILICHHS JJIs TOOYTOBOTO 0OCIYTOBYBaHHS Ha MOBEPCI.

81. OxapakTepu3yiiTe Mpu3HAYCHHS BiTaJIEHb, XOJIiB, KOPUIOPIB.

82. OcHOBHI BUMOTH JI0 OCHAIIIEHHS TOTEIHHUX HOMEPIB.

83. SIkuii iHBeHTap BKIIFOYAIOTh B ce0e Pi3HI BUIM CAHBY3IIIB.

84. Criocobu po3minieHHs MeOJIiB Y HOMEpax Ta X XapaKTepUCTHKA.

85. Ha3BiTh Ta ONuIITh OCHOBHI TUITA HOMEPIB.

86. Ocnosni nonoxenns JACTY 4527:2006 «3acobu po3mimeHHs. TepMiHU Ta BU3HAYCHHS

87. SIka xnacudikallis HOMepiB pUHATA B YKpaiHi?

88. Knacudixartist HoMepiB 3a NpU3HAYCHHSIM.

89. Knacudikarllis roTeIbHUX HOMEPIB 3a KUIBKICTIO KIMHAT.

90. Knacudixkariisi roTeTbHUX HOMEPIB 3aJIe)KHO BiJl BUTIISLY, IO BiAKPUBAETHCA 3 BIKOH.

91. o sBHsIE COOOKO MOHATTS «CEPBICHA MISUTBHICTH)»?

92. SIki OCHOBHI PHUCH TOTEIBHOTO TOCTIOApPCTBA?

93. Xto BucTymae cy0’ekTamMu i 00’ €KTaMu TOTEIBHOTO rocnoapcTsa’?

94. 11lo 3yMOBITIO€ TPOTYKTUBHA aKTUBHICTH TOTEIO?

95. 1o siBnsie cOOOIO MOHATTS «TEMOILICHTPUYHA B3aEMHA aKITisI»?

96. OxapakTepu3yiTe OCHOBHI TEMOIICHTPUYIHI €PEKTH

97. Sk yHUKHYTHU OpraHi3alliiHUX MIPOPaXyHKIB B YIPaBIiHHI?

98. ChopmyitoiiTe 3aKOH EHEPreTHIHOT €PEKTUBHOCTI

99. Ilo sBnsie cOOOO MOHATTS «TOTEIbHA MOCITyTa»?

100.OxapakTepu3yiTe OCHOBHI Ta JOJATKOBI TOTEIIbHI TOCITYTH

101.Ha3BiTh OCHOBHI OCOOIMBOCTI TOTENEHUX MOCIYT

102.XapakreprucTika aMeprUKaHChKOi MOJIEIi TOCTHHHOCTI

103.XapakTepucTika €eBpornencpbkoi Moien rOCTHHHOCTI

104.XapakTeprucTrKa a3iaTChKo1 MO TOCTUHHOCTI

105.XapakTepucTika cxiHO-€BpOIEHChKOI MOJIeNi TOCTUHHOCTI

106.XapakTepucTika ciryxou OpOHIOBaHHS .

107.ITpaBuna HaiaHHA TOTEIBHUX ITOCIYT.

108. I>xepena i KaHAJIM OTPUMaHHS TOTEJIEM 3alUTiB Ha OPOHIOBAHHS HOMEPIB.

109.ITpaBuna pobotu ciayx0Ou OpOHIOBAHHS 3 IHTEPHETOM, TenehoHOM, GakcoM, 1 II100aTbHUMU
KOMIT'FOTEPHUMH MEPEKAMH.

110.ITopsimox OpOHIOBaHHS MiCllb 1 HOMEPIB y TOTEJII.

111.Buau 1 cnocobu OpoHIOBaHHS ( rapaHTOBAaHE , HETaPAaHTOBAHUM , «I10/BiliHE» OPOHIOBAHHS,
4yepe3 CUCTEMH IHTEpHEeT-OpOHIOBAaHHS , Ha CaiTi roTeNto , 1o (akcy , Tenedony)

112.Buu 3asiBOK Ha OPOHIOBAHHS.

113.TTocai10BHICTD 1 TEXHOJIOT1SI pe3epBYBaHHS MICI[b Y TOTENI.

114.0Ocob6auBoCTI pe3epByBaHHS AJIs1 TYPUCTCHKUX I'PYIl Ta 1HO3EMIIIB.

115.TTonepenHe 3aMoBIIEHHS , KapTa OpoHI , TpyHoBe Jd03BUI , Bi3UTHa KapTa TocTs ,
0COOJIMBOCTI BI30BOT0 pexXUMY Ha TepuUTOpii PO 11151 iHO3eMHUX TPOMAISH.

116.ITiaTBepaKeHHS OpPOHIOBAHHS.

117.T'padix 3aBaHTaXKEHHS, MOPSIOK MIATBEPHPKEHHS, CIOCOOU IiITBEPIKEHHSI.

118. AnymnroBaHHs OpOHIOBaHHS.

119.1TpaBuia aHyTFOBaHHS OPOHIOBAHHS.

120. loxymeHTarlis ¢y 0u OpOHIOBAHHS .

121.Benenns o0miKy Ta 30epiraHHs 3BITHUX JTOKYMEHTIB .

122.Pi3H1 BUOH 3asBOK.



123.bnanku uisi OpOHIOBAaHHS MICIb Yy TOTENl JUIsl IHAWBIMYyasiB, KOMIIaHii, TYpareHCTB 1
TYypOIIepaTopiB .

124.Cxniaganns 3assBKM Ha OpOHIOBAHHS JJISl HACTYITHUX KaTEeTOpiil KIIEHTIB : TypUCTChKA Irpyma
, TpyIia IHO3EeMIIiB , iHUBITyalI .

125.IadopmartiitHi Ta TeNEKOMYHIKaIiiiHI TEXHOJIOTIT 17151 3a0e3MeYeHHs IpoLecy OpPOHIOBAHHS.

126.Cucremu OpoHIOBaHHS.

127.Cucremu ynpaBiiiHHS TOTEJIEM.

128.Cnyx0a OpOHIOBaHHS 1 CIIOKUBa4l TOTEILHUX TOCIYT.

129.Texnonorist BeneHHs Tene()OHHUX MEPETOBOPIB , BUPINICHHS KOH(IIKTHUX CHUTYalil, 110
BHHHKJIU B TIpo1ieci OPOHIOBAaHHSI.

130.KoHcynbTyBaHHS KIIEHTIB PO CIIOCOOM OPOHIOBAHHS MiCIlb i HOMEPIB y TOTEJI.

131.ITpaBuia OpoHIOBaHHS.

132. IlpaBuia anynswii.

133.Knacudixkarist opranizaniiaux Gopm oOCIyroByBaHHs CIIOKHBAYiB.

134.Metoau 00CITyroByBaHHS

135.Opranizanis gogatkoBux nocnyr B 3PT°

136.MeH10, BUIU MEHIO.

137.0OcHoBHI npaBujIa 1o1a4i CTPaB.

138.Opranizariist MOBCSIKACHHOTO 0OCIYTOBYBaHHS TYPHUCTIB.

139.Opranizariisi 00CIyroByBaHHsI MEIIKAHI[IB B HOMEpax.

140.Oprani3ariist CHiJaHKIB B TOTEII

141.0Opranizartis pobotu «Room servicey»

142 .Opranizanis podotu MiHi-0apiB

143.0cob6muBoCTi 00CIIyroByBaHHS B KOH(EPEHII-3aaxX

144 xi migcucTeMU BXOIATH JIO CKJIQJAy BHPOOHHUYO-TOPTOBEIBHOI CHCTEMH 3akiamiB (
HiANPUEMCTB) PECTOPAHHOI'O TOCIIOAApCTBA?

145.5Iki Binainm BXOAATH 10 CUCTEMHU OpraHizalii mocTadaHHs?

146.5Ikuif BuJ mNiaHyBaHHS IOCTA4aHHS HAMOUIBII MOMIMPEHUH CBHOTOAHI B PO3BHHYTHUX
KpaiHax?

147.V yomy nepeBara JJOBrOCTPOKOBOTO IIJIAaHYBaHHS IOCTa4aHHs?

148. SIxuii JOKYMEHT € OCHOBHHM JIS OpraHi3allii mocTadyaHHs yCixX BUIIB MPOIYKITIi?

149.YV yomy mojisrae OCHOBHa MeTa TPOJOBOJBYOrO I MaTepiaibHO-TEXHIYHOTO
3a0e31eUeHHs roTeN0?

150. k1M BUMOTaM MOBUHHO BiIOBIIaTH MPOAOBOJIbYE TTOCTAYaHHS B TOTEN1?

151.Ha3BiTh OCHOBHI AKepeiia IPOoA0BOIbUOTO MOCTa4YaHHS.

152.XT0  MOXe  BUCTYHAaTH  IOCEPEJHMKOM  IMOMDK  HiANPHUEMCTBOM-BUPOOHUKOM i
M1 IITPUEMCTBOM-CITOKMBAYEM?

153.111o Take norictuka?

154 .5xi kputepii OepyTh 10 yBaru npu BUOOpi nocravyaabHUKa?

155.Ha3BiTh OCHOBHI IPUHIMIIA TOBAPOOOITY.

156.Ha3BiTs ¢opmu 1mocTavaHHs, SIKi BAKOPHCTOBYIOTh B TOTEINI

157.Ha3BiTh ciocobu JOCTaBKH TOBaPiB.

158.5Ixi mapmipyTH 3aBe3€HHsS TOBapiB BHKOPHUCTOBYIOTBCS MpPH PI3HUX CHOCO0AX IOCTaBKU
TOBapiB?

159.5lkum BWMOTaM TIOBHHHI BIJIIOBIJAaTH TPAHCIOPTHI OpraHizaimii, mo 3a0e3NnedyroTh
3aBe3€HHs TOBapiB?

160. 5Ixi mpaBuiia Tpeba BUKOHYBATH IPHU OTPHUMAaHHI TOBapiB?

161.5Ix moBoauTHCSA Y pa3i BUABICHHS HECTadl TOBapiB?

162.SIxke nmpu3HaYSHHS TOBAPHUX 3araciB?

163.5Ix MokHA BU3HAYUTH HEOOXiIHUI 0OCAT 3amaciB CUpOBUHM, HamiBPaOpUKAaTiB, KyTOBAHUX
TOBapIB JIS AIFOYUX 3aKJIaiB (TIMTPUEMCTB) PECTOPAHHOTO TOCTIOAapCcTBa?

164.51x Bu3HaYar0Th HEOOX1/IHY KIJIbKICTh CHPOBUHH 32 MEHIO?
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165.lns1 SKOTO THUITYy CIIOXKHMBaYiB BU3HAYAIOTh HEOOXITHY KUIBKICTh MPOJOBOJIBYMX 3alaciB 3a
(hi310JI0TTYHUMEU HOpMaMH?

166.11o moeaHye B OOl MOHATTS MaTepialbHO-TEXHIYHOTO 3a0€3eYeHHs?

167.Ha3BiTh OCHOBHY METY MaTePiaJIbHO-TEXHIYHOTO 3a0€3MEUCHHS ITiAMPUEMCTBA.

168.5Ixi 3axoau MOBHMHHA IPOBOJUTH CHUCTEMA MaTepialbHO-TEXHIYHOTO 3a0e3MeyYeHHs s
JOCSITHEHHS CBOET METHU?

169.3a monoMoror SKHX METOJIB BU3HAYAIOTh HEOOXiJHA KUIBKICTh MpPEAMETIB MaTepiajbHO-
TEXHIYHOTO 3a0e3neueHHs?

170.1Jo BpaxoBye MONpaBOYHUI KOE(IIIEHT MPHU PO3paxyHKaxX KUTBKOCTI MeOJIIB Ui Pi3HHX
H1ANPUEMCTB PECTOPAHHOrO rocrogapcTsa?

171. laiiTe XapakTepUCTUKY CUCTEMI KaHai3amii y MiAMpUEMCTBAX FOTEIBHOTO TOCIOAAPCTBA

172.5Ik1 icHYIOTh TIpaBWJIa KOPUCTYBAaHHS KaHATI3alIMHUMH KOMYHIKAIISIMUA y MiIIPUEMCTBAX
rOTEJILHOI0 roCoapcTBa’?

173.Y domy moisraroTh OCOOJIMBOCTI Oprasizamii OmajeHHs y MiJMPUEMCTBAX T'OTEIHLHOTO
rocrojapcTsa’?

174 5Ixi € mnsixu eKOHOMIT Terjia y MiANPUEMCTBAX FOTEIHHOI0 TOCMOAapCcTBa?

175.0xapakTepu3yiiTe CUCTEMY BEHTHJIALIT Y MiIPUEMCTBAX TOTEIBHOTO TOCIIOIAPCTBA.

176.5xum € cxian dipTOBOro rocrnofapcTBa y MIAMPUEMCTBAX TOTEIBHOTO T'OCIOAAPCTBA Ta
HOTo eKcIuTyaTamis?

177.3aco0u BHYTPIIIHBOTO 3B’ A3KY B TOTEILHOMY T'OCIOJAPCTBI Ta X XapaKTepUCTHKA.

178. Buau TpaHCHOPTY, IO BUKOPUCTOBYETHCS IIIMPUEMCTBOM TOTEIHHOTO TOCIIOAAPCTBA Ta
0COOIMBOCTI Oprasizaiiii poOOTH TPaHCIIOPTHOI'O TOCIIOAPCTRA.

179. Opranizanis Ta QyHKIII €HEPreTUIHOTO TOCIIOIaPCTBA.

180.DyHKI11ii METPOIOTIYHOT CITYKOH.

181. Oprani3amis caHITapHOI CITy’KOU B TOTEITLHOMY TOCIOJAPCTBI Ta 11 PyHKIII.

182.CytHicTb 1 3Ha4eHHsI 0€3MEeKH TOTeII0

183. XapakTepucTiKa MOKIMBUX 3arp0o3, 0 MOXYTh BHHUKHYTH B TOTEI1

184.Taktuko - oprasizaiiifai 3axoau 3a0e3neyeHHs] yMOB O€3MeKHu B TOTell

185.Komrmieke TexHIYHUX 3ac00iB Oe3reKkn B TOTel

186.Cuctema 0XOpOHHOI CUTHAITI3AIli] Ta BiJIEO CIIOCTEPEKEHHS

187.Cucrema yrpaBItiHHS JTOCTYIIOM

188.Po3kpuiiTe OCHOBHI aCMEKTH €(eKTUBHOI CHIBMpALll TOTENI0 3 TypOIEepaTopoM

189.51Iki akTopu BIUIMBaIOTH Ha BUOIp apTHEpa I peaii3allii HOMepiB TOTemo?

190.Po3kpuiiTe CyTHICTb CXEMH «OPEH[Ia TOTENI0

191.Po3kpwiiTe CyTHICTh CXEMH «p0OOOTa HAa KOMITEHT-YMOBaX»

192.Po3kpuiiTe CyTHICTb CXEMH «pOOOTa HA €TOTMEHT-YMOBaX»

193.Po3kpwiiTe CyTHICTh CXeMH «Oe3BiI3MBHE OPOHIOBAHHS»

194.Po3kpuiiTe CyTHICTh 06€3 PU3UKOBHX CXEM CITiBIIpALlL.

195.TToka3HuKH, SKi XapaKTePHU3YIOTh EKCIUTyaTaliiHy MisUTBHICTH TOTEIIB

196.Metoauka po3paxyHKy eKCIUTyaTaliiiHOi MporpaMu roteiinB

197.Meronuka IIaHYBaHHS JIOXOJIB BiJl OCHOBHOI JisJTBHOCTI

198.Meronuka TaHyBaHHS JOXOJIB Bifl JOJATKOBUX IMOCIYT

199.Po3pobka TutaHy MiIBHINECHHS SIKOCTI E€KCILTyaTaliiHOI IiSUTEHOCTI TOTEINIO

200.Hopmu npaiii B roTeIbHOMY T'OCIIOIAPCTBI

4.2. TecrToBi 3aBIaHHA 3 TUCHHUILIIHHA

1. Ilpu nepenayi 3MiHU YeproBa NOKOIBKa 3alI0BHIOE:

1.

2.
3.
4

KypHaJI MpuOyTTS 1 BUTpAT OITU3HU HAa KOKHOMY ITOBEpCi;
XKypHaJ 001Ky OpyaHOT 1 YMCTOI OUIN3HY;

XKYpHaJI BiJIBilyBaHHS HOMEpIB;

HE Ma€ BIpHOT BiJIOBI/I.
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2. MapkyBaHHS NOCTiJILHOI 0iTM3HHU 31 CHIOE:

1. moptse;

2. KacTeJsdHIIa;

3. Tpauka;

4. He Mae BipHOI BiAIOBIII.

3. Po3mip 0aHHOro pymHuka Mae 0yTu:
1.112x 120 cm;

2. 120 x 143cwm;

3.143x 165 cm.;

4. He Ma€ BIpHOT BiAOBIII.

4. KomnuiektyBanHs OliM3HN HA moBepci y 3 Ta 4 3ipKOBUX roTe/IsAX NOBUHHO OYyTH He MeHIIIe:
6-8 KOMILIEKTIB;

7-12 KOMILIEKTIB;

5-6 KOMILIEKTIB;

HE Ma€ BIpHOI BiMOBI .

el NS

S5.binu3Ha cnucyerbes micas:
1. 80-100 npansb;

2. 100-150 mpans;

3. 50-60 mpans;

4. He mae BIpHOI BiIMOBIII.

6. AKT cnucaHHsl 0iJTM3HU MiAMUCYE:

1. 3aB. OLIM3HAHUM CKJIaIOM;

2. KEpiBHUK MiANMPHEMCTBA;

3. HayaJbHMK CaHITApHO-TEXHIYHOI CIyXO0u;
4. He Mae BIpHOi BIANOBII.

7. 3MiHa OiJTM3HM B OIHO- IBO3iPKOBHX rOTe/ISIX MPOBOAUTHLCS:
1. 1pa3na3 nui

2. 1pa3nHa7 nHiB;

3. 1 pa3u Ha 10 gHiB;

4. He Mae BIpHOI BIAMOBIII.

8. KimHara nJ1s1 OpyaHoi 01IM3HH PO3TallIOBYETHCH O/IHA Ha:
1. 4-5 moBepxiB ;

2. 2-3 moBepxw;

3. Ha KO)KHOMY IOBepCi;

4. He Mae BIpHOI BIIMOBIII.

9. O6ir GiTM3HM B CKJIAAY 10 NAYE€YHOI 31iHCHIOETHCS:
10 KBUTAHIISAM;

3a OpAepaMu;

10 HAKJIaJHUM;

HE Ma€ BIpHOT BIAMOBI/II.

PwnpE

0. TexnoJioriuna onepamnis "/[ocraBka 0ijTM3HU B NPaJIbHIO " 3ilICHIOETHCS
o 11 ronuHi;

0 9 ronuHi;

3 YKa3iBKOIO 4acy MO KOXXKHOMY IOBEpXY OKPEMO;

HE Ma€ BIpHOT BIAMOBIII.

PwpER
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11. lo kaTeropiii mepcoHaJy, 1o NPanio€e 3 MOCTUILHOIO 0iJTM3HOI0, BITHOCATHLCHA TaKi MOCAA0BI
ocoou:

1. 3aBimyBau OUIM3HSHHUM CKJIQJIOM, 3aBIAYIOUNN OLTM3HSIHOIO;

2. KacTeJsSHKA, IIBAYKH, IITONAIbHUILII;

3. mpati, MpaIiBHUKH TJIaTUIbHUX;

4. BCi BIANOBI/I BipHI.

12. CyvacHe KoMILIeKTYBaHHs Oinu3Hu Ha 1 micue:
MpocTUpajio, 1 HaBosoUKa, 1 MaxpoBUid PYIIIHUK;
IIPOCTUPAJIO, 2 HABOJIOUKH; | MaxpoBUil pylIHUK + LIIsHUN;
HE Ma€ BipHO1 BiJIITOBI/II;

3aJIe)KHO BiJ] KATETropii roTeo.

el N

13. SIxa mae OyTH II0IIa MarasuHy, W0 3HAXOAUTHCA B X0J1i 4u (oiie rorearo?
16 M%;

15 m?;

14 M

HE Ma€ BIpHOI BiMOBII.

el A

14. /le mae OyTH BCTaHOBJIEHUI aBapiiiHuil reHepaTop rorejio?
.y miaBaui;

2. 3arapaepoOom;

3. Ha 0yap-SKOMY MOBEpPCi FOTENI0, OKPIM MEPILIOro;

4. He Mae BIpHOI BIATIOBII.

-

15. 1o po3minnyeTbest nepea NOMileHHSIMH 00CJIyrOBYIOUYOI0 ePCOHAY?
1. Tyaner;

2. TIOCY/ZIOMHEYHA;

3. rapaepo0;

4. He Mae BIpHOI BIAMOBIII.

16. 'ocTUHHICTDH IK HAYKOBHUI1 TEPMiH — 11€...

1. cucrema 3axoniB 1 TOPSAAOK iX 3AIMCHEHHS 3 METOI0 3aJ0BOJICHHS HaWpi3HOMaHITHIMINUX
MOOYTOBUX, TOCHOJApUUX 1 KYyJbTYpPHUX 3allUTIB TOCTE€H TYPUCTCHKUX MIANPUEMCTB, iX
3aro0IirMBOro 00CIyroByBaHHS HaJaHHSIM HU3KU MOCIYT;

2. pe3ynbTar Oe3MOCepeaHbOT B3a€MOIii BUKOHABIIS Ta CIIOKHMBAUa, a TAKOXK OCOOMCTA JiSUTbHICTh
BHUKOHABIIS, CIPSIMOBaHA Ha 3a/I0BOJIEHHS IOTPEO CIIOKMBaya

3. pe3yibTaT MisSUTBHOCTI TOTEIBHOTO MiANPHEMCTBA, CIIPSIMOBAHOI Ha 33J0BOJICHHS BIIIIOBITHUX
notped TypucTa;

4. Bci BIAMOBIAI BIpHI.

17. SIxkunii HoMep NMOBMHEH PO3TALIOBYBATHCH HA OCTAHHbOMY INOBepci, Moxke OyTH 3'€qHaAHMH i3
3aJI0M IS 3aCiIaHb, 2 TAK0K MATH HAHMKpammi Buj i3 BikHa?
1. HamiBIIOKC;

2. IIIOKC;
3. Tpe3uIEeHTCHKHIA JTFOKC;
4. BC1 BIATOBIAI BipHi.

18. Ckinbku Micub Ha cTOsIHLI po3Mmipamu 3,5 x 5,5 M, BUALIAETBCA A/ iHBAJTIAIB IPU BXOAi B
rorelib:

1. 4

2. 3;
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3. 2;
4. BCi BIANOBII BipHI.

19. MaiicTepHs i po6oue Miciie roJIOBHOTO iHKeHepa po3TalioBaHe MOPsi i3:
1. cuyx60BuM mnidrom;
2. CKJAJ0M aJMiHICTpallii;
3. Oyxranrepi€ro;
4. Bci BiAMOBIAI BIpHI.

20. MeToa HAYKOBOIrO y3arajibHeHHsl, OCHOBOIO SIKOI0 € IpPyNyBaHHsl 00’€KTIiB 3a J0MIOMOI0I0
y3arajibHeHoi MojieJii 260 Tumy, 1e:

1. Tumizamis;

2. xnacudikaris;

3. PO3BUTOK iH(POpPMAIIHHUX TEXHOJIOTIH;

4. BCi BIANOBI/I BipHI.

21. O0’eaHaHHs B IPyNH TOTeJbLHUX NiANPHEMCTB 32 3arajbHUMH O3HAKAMM 3aJIesK-HO iIX
(pyHKUiIOHAIBHOTO MPU3HAYEHHS:

1. Tumizamist migIPUEMCTB PECTOPAHHOTO TOCIIOAPCTBA;

2. TUMmi3alis TYpUCTUYHUX MiTIPUEMCTB;

3. Tumi3anis manprueMCTB TOTEILHOTO TOCIIOIapCTBA;

4. Bci BiAMOBIAI BipHI.

22. Tunu miANpPUEMCTB roTeJILHOT0 rOCIOAAPCTBA 32JI€KHO Bil MiCLIe3HAXOIKEHHS:
1. y KypopTHUX 30Hax, y ropax, Ha MOPCbKOMY Y30€pexKi;
2. B ocoOnuBii MicieBOCTi ( JIIKyBaJIbHI BIACTUBOCTI MiICLIEBOCTi, ICTOPUYHI 3HAYEHHSI, MOPChKE
y30epexKsl, CIITbChKa MICIEBICTS ),
3. y pekpeauiiHuUX 1 KypOpPTHHX 30HaX, Y ToOpax, Y BEIMKHX 1 MaJMX MiCTax, B OCOOJMBIiH
MICLEBOCTI ( ICTOp. 3HAYEH., JIIKYBaJ. BIACTUB., MOPCHKI y30€p., TPAHCIIOp. HUIAXH );
4. BCi BIAMOBII BipHI.

23. 3ajgexHo Big MicTKOCTIi HOMEpPHOro ¢(oHay (K-CThb MiClb) NiINPHEMCTBA TOTEIbHOIO
rocrnoJapcTBa NoAIIOTHCA HA:

1. Bemnuki, cepenHi, Mali;

2. cymepBenuKi, BEUKi, CepeIHi;

3. BENMKI, Mai;

4. Bci BIAMOBIAI BIpHI.

24.MonoaizkHi rorejii a6o 0a3u BiAMOYMHKY, B SIKHMX PO3MIIIly€ETHCS TEPEBAKHO MOJIOb, aJjie
BiKOBMI IleH3 YiTKO He BU3HAYEHO, HA3HBAIOTHCS ©

ooTei;

poreni;

XOCTEIH;

BCI BiJIMOBi1 BipHI.

el oA

25. 3a piBHeM LiH HA NPOKMBAaHHS MIAMNP. FOTEJBHOI0 rOCINOAAPCTBA YMOBHO NOJAIJICHI HA THIIH :
Or0/KETH1, EKOHOMIYHI, (pereHe0enbHi,

€KOHOMIYHi, TIepPIIOKIIaCHi, allapTaMEeHTHi,

OI0/KETH1, EKOHOMIYHI, TEPIIOKIIACH], allapTaMeHTHI, (pemene0enpbHi;

BCl BIATOBII BipHi.

el oA

26. SIkuM cHMBO0JIOM MO3HAYAKOTH KaTeropii rorejis YKpainu?
1. «Koponay;
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2. 3ipkay;
3. «Kmrouy;
4. BCi BIANOBI/I BipHI.

27.TpaH3uMTHI NiANPUEMCTBA IrOTEJILHOI0 FOCIOAAPCTBA NMPU3HAYEHI JJI:
1. oOciyroByBaHHS TYpUCTIB B YMOBaX KOPOTKOYACHOI TPAHCIIOPTHOI 3YITHHKH;
2. 00cCIyroByBaHHS TYPHUCTIB SIKi 3HaXOAATHCS Y TOI3/IKaX MMOB’I3aHUX 3 JIIJIOBOIO JISUTbHICTIO;
3. 3a0BOJICHHS TOTpeOd TYPHUCTIB I 4Yac MAaCHUBHOIO 1 aKTUBHOTO BIAMOYMHKY JIIKYBaHHS Ta
03/I0pOBJICHHS;
4. Bci BiAMOBIAI BIpHI.

28. Kemminr — ne:
1. miAnpHEMCTBO TOTENBHOrO TOCHOAAPCTBA TPAH3UTHOTO THILY, aje CE30HHOI eKCIUTyaTamii B
MepioJ1 MOTOKY aBTOTYPHCTIB;
2. 3aci0 po3MilIeHHs B OKPEMO pO3TAIlIOBaHIM OyiBial Ha TepuTopii caaubu ¢GepMepchKOro
CLIbCHKOTO 3a0€3MeUeHHS;
3. 3aci0 po3MIIICHHS 3 CITY)KOO0 MPUHOMY, SKHH CKJIATAEThCs 3 7- MU Ta OUIbIIIE HOMEPIB;
4. Bci BiAMOBIAI BipHI.

29. Ha3Bitb kpainy ae OyJin Brnepiue 30y10BaHi MOTeJIi:

1. Pocis;
2. VYkpaina;
3. CIIA;

4. Bci BiAMOBIAI BipH.

30. I'pajgauisa MiCTKOCTi TPAH3UTHUX I'OTEJIIB CTAHOBUTD:
1. 10, 100, 150 (ue GiybIIE) MiCIIb;
2. 50, 100, 200 ( e OinpIe) Miclib;
3. 200, 500, 550 ( He OinbIIe) MiCIIb;
4. Bci BIAMOBII BipHi.

31. Moteas — ne:

l.rotenp po3TamoBaHMi 3a MEKaMHU MiCTa B3JIOBXK JOpIT, II0 HAJa€e MOcayru B 1- 2 moBepxoBux
OyaiBisax abo yacTuHa Oy/iBeslb 3 OKPEMHUMH BXOJlaMH, Ma€ YMOBU NapKyBaHHS Ta TEXHIYHOTO
00CITyTOBYBaHHSI aBTOMOOLTIB;

2.roTenb JUIS  MOJONAI MIHIMaJIbHMMH 3pYYHOCTSMH, Ma€ YMOB Ta OONagHaHHS Ui
€aM0o00CIyrOByBaHHS;

3.3aci0 po3MillleHHs B aBTOMOO1JIbHOMY aBTOIIPHYENi 3 YMOBaMH JUIsl IPUTOTYBaHHS 1K,

4.BC1 BIJTIOBI/II BipHI.

32. MicTkicTh HOMepHOTo OHIY KEeMIIHIiB CTAHOBUTh:
1. 50,100, 200 MicIib;
2. 20,50, 100 micrp;
3. 100, 200, 300 micup;
4. Bci BIAMOBIAI BIpHI.

33. Jlo ckaany roresiB MOKYTh BXOJAMTH TaKi rPyNu NPUMillleHb i c1yXK0:

1. npuiimanbHO-BeCTUOIONIbHA,  KHUTJIOBA, KYJIbTYPHO-I03BULIEBA,  (i3KyJIbTYpHO-03/10pOBYA,
MeINYHa, NiANPUEMCTBA MOOYTOBOro 0OCITYyroBYBaHHS 1 TOPTiBII, MiJMPUEMCTBA XapyyBaHHS,
JIOBOT  JiSUTBHOCTI, aAMIHICTpAIii 1 cHyK0 eKcITyaTallii, MpHUMIIIeHbs OOCIyroByBaHHSI,
BOYy10BaHO-MTPHOYIOBAHUX MiITPUEMCTB 1 3aKJIAJIB;

2. >)KWTJIOBA, Xap4uyBaHHs ,BOY0BaHO-TIPUOYAOBaHUX MIANPHEMCTB 1 3aKJIaIIB;

3. OCHOBHUX 1 JIOTIOMI>KHUX MTPUMIIICHB;
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4. Bci BiIMOBII BipHI.

34. IIpouec 3aMOBJI€HHS TOTEJIbHOI MOCTYIH B IEBHOMY 00CsI3i 3 METOI0 BUKOPHCTAHHSA MOCJIYT B
00yMOBJIEHI TePMiHM KOHKPETHHM CIIO:KHMBa4YeM a00 rpynoio CrnokuBayviB:

1. anymoBaHHS;

2. PpO3MIIICHHS;

3. OpoHIOBaHHS,
4. He Mae BIpPHOI BIAMOBIII.

35. IloaBiiine OpoHIOBAHHS-1I€:
1. momepeaHe 3aMOBJICHHS MICIb 1 HOMEPIB y TOTEII;
2. TIATBEPIKEHHS MalOyTHBOT'O HAJAHHS MICIh Y TOTEIl OJHOYACHO JIBOM KIIIEHTaM Ha Ty caMmy
Aary;
3. OpoHIOBaHHS 31 CIELIAJILHUM MIATBEPKEHHSAM TOTEIIO MPO Te, IO BiH TapaHTyE KIIE€HTOBI
OJIep>KaHHs HUM 3aMOBJICHOTO HOMEpa;
4. He Mae BipHOI BIIMOBI/II.

36. OcHOBHI crioco0M OpPOHIOBAHHSI HOMEPIB:
1. mucemoBHii, ycHUI 1 yepe3 IHTepHET;
2. OIHOpa30BUH, TUMYACOBUMA, YCHUN;
3. NHCHMOBHI , YCHUH, OCTIHHMIA,
4. He Mae BipHOI BIIMOBI/II.

37. Jas ¢ikcanii moao0 OpOHIOBAHHS HA MiANPUHEMCTBAX TOTEJLHOI0 TIOCHOAAPCTBA
BHKOPHUCTOBYEThCH (popma:

1. Ne8-r;
2. No7-t;
3. Neb6-t;

4. He Mae BIpHOI BIAMOBIII.

38. BigMoBa rorTeJbHOI0 MIANPHEMCTBA y OpPOHIOBAHHI OCHOBHHUX i J0JATKOBHMX MOCJIYI Y
BHU3HA4YCHMI 10TOBipHMI TepMiH-1Ie:

aHYJIIOBaHHS;

HiATBEPAKEHHS 3a0pOHBOBAHUX HOCITYT

B1JIMOBa y OpOHIOBaHH1 IIOCTYT;

HE Ma€ BipHOI BIAMOBI/II.

el N =

39. ®dakTnyHe HeMPHUOYTTH CIOKMBAYA YU I'PYNH CIOKMBAYiB y IeHb 3ai31y-11€:
HEnpuoOyTTS;

aHYJIIOBaHHS;

M13HE aHYJIIOBAHHS,

HE Mae BIpHOI BiMOBIII.

el A =

40. AaminicTpania roreqr 3a OpOHIOBaHHSA Miclb AJs TYPHCTCHKOI rpynu Oepe omjiary B

po3mipi (Bix Tapudy):
1. 50%;
2. 60%;
3. 25-35%;

4. He Mae BIpHOI BIIMOBIII.

41. IloBinoM/ieHHsI PO MoOMNeEPeIHIO OIJIATY 3aci0 po3MillleHHsI TOBHHEH OTPUMATH:
1. micns 3aizmy;
2. 10 HSA 3ai31y;
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3. TIiCiIs BUITUCKH 3 HOMEpA;
4. He Mae BIpHOI BIAMOBIII.

42. IlaaTizxkHUA JOKYMEHT, 0 MiATBEPHAKY€ OIUIATY BChOr0 TEPMiHY NPOKUBAHHS i JEeAKHX
AOJATKOBHUX MOCJHYI, fIKI HAJalOThCH CHOXKHUBA4Yy Mig 4ac mnepeOyBaHHA B TOTeJIbHOMY
miINpueEMCTBA:

1. OpoHroBaHHS;

2. KpeIuTHa KapTka;

3. Bayuep;

4. He Mae BipHOI BIIMOBIII.
43. Po3paxyHOK omjaTd 3a OpPOHIOBAHHSI HOMepPiB (Miclb) NMPOXKUBAHHSA 32 0e3roTiBKOBMM
PO3PAaXYHKOM 3/1iliCHIOETHCS 3alI0BHEHHAM OJIaHKa (popmu:

1. Ne8-r;

2. NelO-r;

3. Neb6-r.;

4. He Mae BIpHOI BIATIOBII.

44. TlonmepenHe 3aMOBJIEHHSI MicCllb. peecTpallisi PU MOCeJEeHHi, PO3PaXyHOK 32 NPOKUBAHHA i
HA/JaHi NocJayru, opopmMieHHs BHI3AY 31ilCHIOE:

MIOPTHE;

ciyx0a mpuiiomMy 1 pO3MIIIEHHS;

YeproBUil aMiHICTpaTop;

HE Mae BipHOT BIMOBI/II.

N =

45. Ckijabku 30epiraerbcst aHKeTa iHO3eMHOI0 rocTs B apXiBi micJis 0ro BUizay:
1pik;

2poku;

5 pokiB;

HE Ma€ BipHOI BIAMOBI/II.

el N =

46. 30epe:keHHsl | BUIa4Ya KJIOYiB BiJl HOMEpIiB NPOKHBAYMX 32 KAPTKOK IOCTS, a TAKOXK
BiIMOBiAb HAa 3aNUTAHHA TOCTell IIOA0 sIKOI-HeOyab iHdopmamii a00 oTpUMaHHS NOCIYTH
BiTHOCHTBCSH 10 000B’AI3KIB :

1. moptee;

2. peecTpatopa;

3. amMiHicTparopa.

4. He Mae BIpHOI BiMOBIII.

47. @yHKuil BHYTPIIIHBOI0 KOHTPOJK Ta aHJi3y (PIHAHCOBO-TOCNOAAPCHKOI AislJILHOCTI
ITOTeJII0 MOKJIAJAEThCS Ha:

areHT;

aJIMiHICTpaTOp;

HIYHOTO ayIuTOpa;

HE Ma€ BIpHOT BIAMOBI/II.

el A

48. IcHyroTh Taki THIM OPOHIOBAHHSA:
1. rapaHTOBaHi Ta HErapaHTOBAHI;
2. TIPOCTi Ta CKJIaJHI;
3. JIOBrOCTPOKOBI Ta KOPOTKOCTPOKOBI;
4. He Mae BIpHOT BIAMOBIII.
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49. Illo Take OpoHIOBaHHA?

1. mporec 3aMOBJICHHSI 3aMOBHHKOM TOTEII0 OCHOBHHMX 1/a00 JTOAATKOBUX TOCTYT y TEBHOMY
00Cs131, 3 METOI0 BUKOPHCTAHHS MOCIYr B 0OYMOBIICHI TEPMIHU KOHKPETHHM CIIOXHBayeM a0o
IPYIOIO CIIO’KUBAYiB.

2. orulara TMOCIyr, TOTOBUX JI0 HaJaHHS yCTaHOBI MICJIs OTPUMAaHHS IUJIATEXY, BIAMOBIAHO 110
YUHHOTO 3aKOHO/IABCTBA;

3. BCl BiAMOBIiAL BipHi.

50. SIki paxkTOpPM BU3HAYAIOTH CTATYC HOMEPA «KOMILJIEMEeHTApPHUID)?
ricTh NOiXaB HEJOO(POPMHUBIIH PaXyHKH;

CTPOK IIOMEILIKaHHS IIPOJOBXKYETHCS;

HOMEp 3allHATUH, IPOTE y F'OCTS HEMAE MPaB KOPUCTYBATUCS HUM,;
HE Ma€ BipHOT BIAMOBI/II.

PonbRE

51. Ilonepeans onyara — me:

1. omuata mocmyr, rOTOBHX IO HAJaHHS YCTAHOBI IIiCJIs OTPUMAHHS IUIATEXKY, BIJIOBIAHO /0
YHMHHOTO 3aKOHO/IaBCTBA.

2. Tpolec 3aMOBJICHHS 3aMOBHUKOM TOTENI0 OCHOBHHX 1/a00 TOJATKOBHX IOCIYr Y HEBHOMY
00cCs13i, 3 METOI0 BUKOPHCTAHHS MOCITYT B 0OYMOBJICHI TEPMIHM KOHKPETHHM CIIOKHBayeM a0o
IPYIOIO CIIOXKHBadiB4

3. rapaHTOBaHe OpOHIOBAHHS;

4. He Mae BipHOI BIIMOBI/II.

52. IlinTBepa:KeHe pe3epBYBAHHA:
1. ue OpoHIOBaHHS i3 CHEUiaJbHUM MIATBEPKCHHSM TOTEIIO MO TE, IO BiH TapaHTy€e KIIEHTY
OTPUMaHHS 3aMOBJICHOI'O HUM HOMEDa;

2. OpOHIOBaHHS, IO MIATBEP/HKCHE CIEIIaTbHIUM TTOBIIOMJICHHSIM, K€ TOTEIh BUCHIIAE KIIIEHTY
a00 TYpUCTUYHOMY MiANPUEMCTBY;

3. TapaHTOBaHE OpOHIOBAHHS;

4. He Mae BIpHOI BiMOBIII.

53. Ski pyHKuil 30iiCHIOE C1yK0a MOPTHE ?
1. mocTiiiHO 3HAXOAUThCA OIS MapagHOTO BXONY, YaCTKOBO UEPrOBHM, YaCTKOBO IMOCHUJIBHUH,
YaCcTKOBO Tif;
2. 3IIHCHIOE KOHTPOJh 32 HOMEPHHM (OHIOM TOTEIN0, BEJAe KapTOTEKy 3alHATOCTI HOMEpIB i
HasBHOCTI BUIBHUX MICIlb, BUKOHY€E (DYHKIIIT iIH(pOpPMALIITHOTO HEHTPY;
3. mpubupae KiMHATH Ta BUKOHYE JEsIKi 1HIII XaTHI poOOTH, KpiM TOTYBaHHS 1%Ki;
4. He Mae BIpHOI BiMOBIII.

54. Cepe 0CHOBHMX MOCJIYT, HA/IAHHSA SIKMX MOKJIAJA€THCH HA
KOHChEPXKiB:

1. noOyBaHHS KBUTKIB Ha HAUMOMYJISIPHIIII CIIEKTAKJIi, HaBITh SKIO 3aMOBJICHHS MOCTYIIA€ CaMe B
JIeHb BHUCTaBH; 3aMOBJICHHS CTOJIMKA B PECTOpaHi, HaBITh, SKIIO BIILHUX MICIIb HEMAE; MTOPAaN
PO MiCLIEBI PECTOPaHHU, aTPaKI[IOHH, 3aKJIa 1 PO3Bar;

2. OpOHIOBaHHS Ta IiITBEPPKEHHS MiCIb Ha aBiapeilicu; okpemi mociyru kmieHTam-VIP, iHomi,
HaBiTh, 3JICHEHHS MOKYIOK 32 3aMOBJICHHSM; BHKJIMK JiKaps, 3aMOBJIECHHS, JIOCTaBKa 4epes3
Ci1y>k0y MOCUJIBHUX JIIKiB TOIIO;

3. oprasi3auis BiIIpaBKU CyBEHIpiB, MOAAPYHKIB, KBITIB B Pi3HI KYTOUKH CBITYy B 3aJI€)KHOCTI BiJ
3aMOBJICHHS KJIIEHTA.

4. BCi BIAMOBI/I BipHI.

55. Cepeanbo10 HOPpMOIO NPUOMPAHHSA MOKOIBKAMH HOMEPIB BBAKAETHCS:
1. 20 go 35 xiMHAT HA JI€Hb.
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2.
3.
4.

16 no 20 kiMHAT Ha AEHb
10 go 18 KiMHAT Ha JCHB;
HE Ma€ BipHOT BIAMOBI/II.

56. IlpomizkHe npuOMpPaHHsI HOMepiB Nepedayac BUKOHAHHS TAKHX POOiT:

1.

2.

4.

BHJIQJICHHS CMITTS 3 KOIIIKMKA Ta 3 MiJIOTH, YIIOPSAKYBAaHHS CTOJY; IPUOUPAHHS ITOCTEII; MUTTS
BaHHU, MUTTS CKJISTHOK;

BHJIAJICHHS CMITTS 3 KOIIMKA Ta 3 MiJIOTH, TPUOUpaHHS MOCTEI1; MUTTS I1JIOTH, BIKOH;
YIOPSIIKYBaHHSI CTOJY; MWTTS BAaHHU;, MHTTS CKIISTHOK; BHJIAJICHHS CMITTS 3 KOIIMKA Ta 3
MiJI0TH;

HE Ma€ BipHOT BIAMOBI/II.

57. sIki pakTOpPHM 03HAYAKOTH CTATYC HOMEpPa «COHS»?

1

2.
3.
4.

CTPOK IOMEIIKaHHS MPOOBKEHO;

TIiCTh MMOiXaB, aje MepcoHa 3a0yB MOCTABUTH MOTPIOHUI cTaTyC HOMEpY;
He TypOyBaTH, KJII€EHT CIHTb;

HE Ma€ BipHOT BIAMOBI/I.

58. SIxa nocaigoBHicTH MpUOMPaHHA O0araTOKIMHATHUX HOMEPIB

1.

2.
3.
4.

CHaJIbHA, ialIbHS, BITANbHS, CX1AMI (11 JBOPIBHEBUX HOMEPIB), CAHBY30IL;
CTaJIbHSI, BITANBHS, CXiAMi (17151 TBOPIBHEBUX HOMEPIB), CAHBY30J1, 11aIbHS;
CHAJIbHSA, BITAJbHS, iJalbHA, CAHBY30J, CXIAI (IIs1 TBOPIBHEBUX HOMEPIB);
HE Ma€ BipHOT BIAMOBI/II.

59. I'enepajibHe NPpUOMPAHHS HOMEPIB MPOBOAUTHCS:

1.

2.
3.
4.

OJIVH pa3 Ha 7 JIHIB;
KOJKEH JIEHb;

onuH pa3 Ha 10 gHiB;

HE Ma€ BIpHOT BIMOBIII.

60. Excnipec-npudupanHs —1e ...

1.

2.
3.
4.

npuUOHpaHHs, SIKe 31HCHIOETHCS Ha IPOXaHHs MPOXKHUBAIOUUX 32 OKpEMY IUIaTy;
[IOICHHE IIBUAKE MPHOUpPaHHS;

npUOHpaHHS 3a 1HILIATUBOIO TOKOIBKH;

HE Ma€ BIpHOT BIAMOBI/II.

61. I'otean — ute...

1.

2.

3.
4.

3aci0 po3MillleHHs KU Mae momnepenHi ¢GoHn, ciayxOy mpuitomy, mo 3abe3nedye HaJaHHS
TOTENILHUX TIOCIIYT;

3aci0 pO3MILIEHHS B OKPEMO pO3TallloBaHii OyniBiai Ha Tepuropii cagubu QepmepcbKoro
CUIBCHKOTO 3a0€3IeYCHHS;

3aci0 po3MILLIEHHS 3 CITYK0010 MPUIOMY, SKHH CKIaJa€eThbCs 3 7- MU Ta OLIbIlIe HOMEPIB;

HE Mae€ BIpHOT BIMOBI/II.

62. YV karteropii sIKMX roreqiB y KOMILUIEKCi 00CIyroByHOUMX NpHUMillleHb NepeadadyaeTbes
cepBi3Ha 3 BAHTAKHUM JipToMm:

1

2.
3.
4.

«2», «3», «4»- 31poK;
«5», «», «3»- 31poK;
«5», «d», «3», «2» 31poK;
HE Mae BipHOT BIAMOBI/II.
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63. Y kareropii SIKMX roTeliB BHIUIAITHCA OKpeMi NPHMIleHHS JJds MaHIKIOPHOrO,
NMeJiKIOPHOI0, KOCMETHYHUX 3aJ1iB Y NEPYKAPCbKUX CAJIOHAX:

1.
2.
3.
4.

«5», «»- 31poK;

«», «3»- 31poK;

«2», «3»- 31IpKOBHX;

HE Ma€ BipHOT BIIMOBI/II.

64. Openaa roreuro — e:

1.

2.

4.

OOMiH TmpaBa XOTENbEpa HA KOPUCTYBaHHS TOTEIHHHUMH HOMEpaMH, Ha CIUTa4yBaHy
TyporiepaTopoM (pa3oBuit a00 MEePioAMIHO) CYMY OPEHIHOT TUIaTH.

KUTbKICHE 1 THMYacoBO OOMEXKEHE CYKYIHICTh KOMKO-MICIb B TOTENi, MaTepialbHy
BiJITIOBIJAJIEHICTD 32 MPOAAXK SIKUX TEPel XOTEILEPOM HECE TYPUCTUYHHIA OTIepaTop
pe3epByBaHHS TypOIEPAaTOPOM MEBHOI KUTBKOCTI KIMHAT Ha IMOPIBHIHO HEBEIUKHA YaCOBUUN
nepioa (Haiiyacrimie Ha cBsiTa ado 1HII MIKOBI JAaTH) 13 BKAa3iBKOI B 3asBIll TEPMiHY OILIATH
OpoHi;

HE Mae€ BIpHOT BIMOBI/II.

65. ExcnutyaraniiiHa nporpamMa roreio nepeadadae co0or:

1.

wmn

KUTBKICTh MICIb (HOMEpIB), SIKI HAIAIOTHCS VIS MPOXKUBAHHSA TOCTAM Y IUIAHOBOMY TEpioJii 3
ypaxyBaHHSAM CEPEIHbOTO TEPMIHY MPOXKHUBAHHS TrocTeil (a00 0OOPOTHOCTI OJHOTO Miclsl) B
TOTENI.

TUTaH MiJBULICHHS SIKOCTI €KCITyaTal[iiHOl MiSJIbHOCTI TOTEINIO

TUTaH JTOXOJIB BT JOJIATKOBUX IMOCIIYT 1 JOMOMIKHHX TTIPO3/ILITIB;

HE Mae BipHOT BIMOBI/II.

66. OnHOpa30Ba MICTKICTh XapaKTepHu3ye:

1.
2.

3.
4.

00CsT HalaHHSI MTOCITYT 32 IJIAHOM

YHUCENbHICTh TOCTEH, 10 MOXYTh OYyTH OOCHyXeHI B TOTeNl 3 YpaxyBaHHSAM KiIbKOCTI
IHBEHTapHUX MICIIb 3@ MIEBHUI 11€pi0]] IPU BIJICYTHOCTI MPOCTOIB;

KUTBKICTh IHBEHTAPHUX MICIb TOTEINIO;

HE Ma€ BIpHOT BIAMOBIII.

67. KomiTeHT-yMOB npua0aHHs HA10aHHA 0JIOKIB KIMHAT NMOJSATal0TH B :

1.

3.
4.

MOBHIN HITKOBUTINA abo yacTkoBii (He MeHe 50%) nepeaomnarti 3asBIeHOi KUIBKOCTI HOMEpIB
0e3rmocepeIHbO Tepe]] CEe30HOM, a TaKOX B MPAKTUYHIA HEMOXKIUBOCTI TypomepaTopa
BiIMOBUTHCS BiJ 3a5IBJICHOTO OJIOKY JI0 3aKiHYEHHS (BUIICHHS) TEPMiHY KOMITMEHTA.

3asiBIIl IPO PO3MIPH 1 TPUBAIICTH BIACHOTO OJOKY MicCLb(MICIE-MIIIb), IPOTE HE 31HCHIOETHCS
orJara 3a3aneriib, a ICHye(OJepXKy€) MOXKIUBICTh BHOCUTH OIUIATy XOTEIbEPY
0e31mocepeTHbO Mepe]] KOXKHUM 33i310M TypPHCTIB

BipHa BiAMOBI/Ib BiJICYTHS;

HE Ma€ BIpHOT BIAMOBIII.

68. Ils1aHOBA NMPONYCKHA CIIPOMOKHICTH XapaKTepPHU3YeE:

1.

2.

3.
4.

YHCENbHICTh TOCTEH, 1110 MOKYTh OyTH 0OCITY>KEH1 B FOTeNi 3 ypaxyBaHHSAM IUIAHOBUX MPOCTOT 3
00’ €KTUBHUX MPUYUH;

YHUCENbHICTh TOCTEH, IO MOXYTh OyTH O0OCHy)XEeHI B TOTell 3 YpaxyBaHHSAM HPOCTOi,
MOB’SI3aHUX 3 KallPEMOHTOM 1 PEKOHCTPYKIII€I0 TOTEITIO;

CEepEe/IHIO KUTBKICTh IHBEHTAPHUX MICIb B TOTEINI 32 EPI0J;

HE Ma€ BIpHOT BIAMOBI/II.

69. TexHoJoriyHa KOHIENIisd TOCTHUHHOCTI BU3HAYAa€:

1.
2.

oprasizaiito KoM(pOpTHUX YMOB TOCTUHHOCTI Y€pe3 CTBOPEHHS TEXHOJIOTIYHOTO CTAaHAAPTY;
KOPIOPATUBHY KYJIBTYPY 1 MOpaibHI BUMOTH JIO 1T TIEPCOHAITY, IO CIPUSIE T1IBUIEHHIO SIKOCTI
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3.
4.

00CITyrOBYBaHHS;;
aIANITUBHY IWHAMIKY I[iH Ta ITOCIIYT 3 METOI0 3BEPHEHHS rOCTS,
HE Ma€ BipHOT BIAMOBI/II.

70. I[O THILY l'IilIl'[pl/ICMCTB TrOTE€JBHOI'O Irocnmogapcrea HAJECKATD:

1

2.
3.
4.

roTesi JUisl CIMEHHOTO BiJIMTOYMHKY, JTIKYBAJIBHO — 0370POBY1 TOTEIN, TYPUCTHYHI TOTEI;
MOTeJI, ToTeN, 00Teli;

TYPUCTHYHI TOTEJ, MOTEN1, KEMITIHTH;

HE Ma€ BipHOT BIAMOBI/II.

71.Kum pO3p06J’[ﬂ€TLCﬂ IJIaH MaTepiaJIBHO-TeXHi‘lHOFO NoCTAa9YaHHA HiI[I[pPICMCTB roTreJibHOIro

rocrnojapcTna :
1. AMpeKTOpPOM TOTENHHOIO MiANPUEMCTBA,
2. OyxranTepiero Ta IUTAHOBUM BIILIOM;
3. LEHTPOM IUIaHYBAaHHS;
4. wHe Mae BIpHOI BiANOBIII.
72. SIkuMHU JAHUMH KepYHThCcs AJs mianyBanasa (MT3) :
1. nmaHuMU npo 3arajibHi NOTPedH;
2. naHUMU Tpo (HAKTUYHI BUTPATH 3a TOMEPEIHIN Mepio;
3. nmaHuMU Npo (PaKTUYHI BUTPATH 32 MOTOYHUH MEPiof;
4. He Mae BipHOI BIIMOBI/II.
73. Moaesb cepBiCHOr0 nmpouecy B roreJii Ma€ BiANOBigaTH:
1. iioro xoHIermIii, 3ipKOBOCTI Ta BiI0OpakaTh OCHOBHI €JIEMEHTH HOTo crieru(iki;
2. mepeniKy OCHOBHUX Ta JOJATKOBUX MOCIYT;
3. mpaBuiIaM rOCTUHHOCTI;
4. He Mae BIpHOI BiMOBIII.
74. Ilo i3 nmepepaxoBaHOI0 HAJEKHTb [0 pecypco3depiraloyux TeXHOJIOTiH o
BHKOPHCTOBYIOTHCS Y TOTeJIbHOMY MiANPHEMCTBI :
1. aBTOMaTHUHE BUMKHEHHS BOJAM MICIS TOTO SIK KIII€HT MOKHMHYB BaHHY KIMHATY;
2. CHCTEMH aBTOHOMHOTO OTaJICHHS HOMEPIB;
3. cucrteMa aBTOMaTHYHOTO BUMKHEHHS CBITJIa B HOMEpax — CBITJIO TacHE BIPOJOBXK | XBUIMHU
MICJIS TOTO, SIK MEITKAaHEeIb BUXOJUTh 3 HOMEPA;
4. He Mae BIpHOI BiMOBIII.
75. Konuenuis po3po0ku yHi()iKOBAaHMX TEXHOJIOTi roTeJbHUX MOCJIYT nepedaavac:
1. cTBOpEHHs cHeliaJbHUX TEXHOJOTIYHUX CTaHIapTiB, L0 CIPSMOBaHI Ha PO3POOKY €TUHOL
«TOTETHHOI MAPKU»;
2. TeperiK TEXHOJOTIYHMX IHKIIB, MIO yTBOPIOWTH po0OYi 30HM B MOHO NPOCTOPI OCHOBHOTO
TEXHOJOTIYHOTO MPOIIECY;
3. yCTaHOBKY Ha JIOCATHEHHS IiIBUIIICHHS €MOIIHOTO CTaHy BiJ[BiyBadiB, IO € MEPEIYMOBOIO iX
MMOBTOPHUX BI3UTIB /IO TOTEIIO;
4. He Mae BIpHOI BIIMOBIII.
76. Kol npoBOAMTHCA MO3aUeproBuii orJisi OyaiBesib roTeJibHOr0 rocrnoaapcTBa :
1. mpoBoaUTHCA 3TiHO 3 IUIAHOM , 3aTBEPPKEHUM TE€HEpaTbHUM JUPEKTOPOM IIiIIPUEMCTBA
TOTEIILHOTO TOCTIOIApCTBA;
2. y BUNAAKY (HOpc-MaKOPHOI CUTYallii;
3. 3a BUMOTOIO KJII€HTIB;
4. He Mae BIpHOI BIANOBII.
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77. AAxnii giamerp KaHaJi3auniiHoOI TPY0 MOBHHEeH OyTH y BUPOOHMYHMX NPUMIILICHHSAX 3aKJIaliB
PeCTOPAHHOIO IOCIOAAPCTBA :

He MeHie 10 cm;

He Oinpre 10 cMm;

HE Ma€ Pi3HUIIL;

HE Ma€ BipHOT BIIMOBI/II.

i N =

78. BanTtamoniaiioMHICTh MaCaKUPCHLKOIO JidTa, y roTeJJbHUX NiANPHUEMCTBAX CTAHOBUTD:
800 kr;

750 xr;

700 kT

HE Mae€ BIpHOT BIMOBI/II.

el NS =

79.11ocTosini nBopu B €Bpomi, 0co0auBo y BemukoOpuTaHii, OTpUMAaJu CUMYJ 10 PO3BUTKY
BHACJIII0K

1. 3akpuTTs 6araTb0X MOHACTHPIB;

2. KOpOJIIBCBKUX YKa3iB;

3. TEXHIYHOTO MPOTPECY;

4. 30UTBIIICHHS KUTBKOCTI TTAJIOMHUKIB.

80.00 ckJaay 10AaTKOBHX MOCJIYT B €l10Xy HOBOI0 yacy B €Bpori BXo1HIuU:

1 BiampaBneHHs 1 [JOCTaBKa TMIOIITH, TPAHCIOPTHO-TEXHIYHI TOCIYTH (MIEPEeKyBaHHS KOHEH,
JIarOJIKEHHS BO31B);

2. HAIaHHS HOYIBJII Ta CHIJAHKY;

3. HaJaHHS 11710/1000BOT0 0OCIYrOBYBaHHS;

4. He Mae BipHOT BiMOBI .

8l.Ha3BiTb HOBi perioHu cBiTy, e PpO3BHTOK TroTeJbHOI iHaycTpii B kiHmi XX cr.
3AilCHIOBABCSBUIIEPeZKATbLHIMH TeMIIAMH.

1. Adpuxka;

2. ABctpanis;

3.xpainu [liBgenno-Cxinnoi A3ii, Smownis i Kurai;

4.He Mae BipHOI BIAMOBI/II.

82. Y craTtucTuui Typusmy 3acié po3mileHHs - ne:

1 cy0'exT miANPHUEMHUILTBA, 11O peajlizye NOCIYTry pO3MIIIEHHs 3a IPOIIi;
2. ATIPHEMCTBO, SIKE HAJa€ TIOCITYTH POKUBaHHS;

3.0yab-sKui 00'€KT, 110 HAJJA€ HOYIBIIIO - TUTATHO 200 OE3KOIITOBHO;
4.He Mae BIpHOI BIJIMOBI/II.

83.  T'oreJi 1i;10BOro Npu3HA4YE€HHSA € MEPEBAKHO IOTEJSIMH:
1. Hu3BKOTO PiBHS KOMGOPTY;

2. BUCOKOTO piBHS KOMQOPTY;

3.piBeHn KoMopTy' HE Mac 3HAUCHHS;

4.He Mae BIpHOI BIAIOBIII.

84. HesBenuki 3axkyaam, o NpoNnoHYHTh 10MaIIHii KOM(OPT, HOCATH Ha3BY:
1 anapT-roTcis;

2.Bedand Breaxkfast;

3. Taiimep;

4.He Mae BipHOI B1IMOBIII.

55. XocTrea - ne:
1 roTenb JOBrOTPUBATIOTO MPOKUBAHHS IS JIOBUX JIIOJIEH;
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2. peKpeaniiftHuii 3aKiIaj sl CiIMeH 3 TIThbMU;
3.TOTell CIPOIICHOTO CEPBICY MEPEBAXKHO JIJIST MOJIOJI;
4.He Mae BipHOI BiAIOBIII.

86.  Jlo 3akianiB po3MilleHHs1 peKpeaniiHOro TUIY HAJIeKATh:
1. Gi3Hec-roTeni;

2.TOTe JUIsl eKCKYPCIHHOTO TypU3MYy;

3. TYpUCTHYHI MiCTEUKa;

4.He Mae BIpHOI BIJIMOBIII.

87. o 3aco0iB po3aMilleHHs ISl IOI0POKYIOYHX ABTOTPAHCIIOPTOM HAJIEKATh:
1. 6orei;

2.poreni;

3. J1oTen;

4.He Mae BIpHOI BIJIMOBIII.

88. Cepel 0CHOBHUX KPHUTEPIiB roTe/ibHOr0 KOM(OPTY BUALISAIOTH:
1. iTbKiCHHH CKJIaJI TEPCOHAIY;

2. MICTKICTb OYy/iBJI1 Ta KUIBKICTh MIOBEPXIB;

3.cKiaf 1 IKiCTh HOMEPIB;

4.He Mae BIpHOI BiIMOBIII.

89. Cepea cTaTHYHHMX MOKA3HUKIB roTeJbHOr0 KoMmdopry:
1. utoma HOMEDIB;

2. ymeOII0BaHHS HOMEPIB;

3. aCOPTUMEHT JI0OATKOBHX TIOCIYT;

4.He mae BipHOI BiAMOBII.

90. OcHoBOO sIKiCHOT0 THIY KJIacu(pikaniiiHol OLiHKM € Kiaacupikamis:
1 ppanmysbka;

2.1H/11CBKa;

3.TOHKOHTIBCHKa;

4.He Mae BIpHOI BIAMOBIII.

91. Ceprudikanicro Ha3MBaOTH NPOLETYPH, III0 MAIOTh HA MeTi:
1. orpumatu 103Bi7 HA 3/11HCHEHHS TIEBHOTO BUY JisSIIbHOCTI;

2. TATBEPIUTH BIAMOBITHICTH SIKOCTI ITOCIIYT CTAaHAAPTY;
3.3apeecTpyBaTu roTeNb SIK FOPUIANYHY 0CO0Y - Cy0'€KT MiIMPHUEMHHULITBA;
4.He Mae BIpHOI BIJIMOBIII.

92. B Ykpaini ceprudikanisi roreJIbHUX MOCTYT 3AilCHIOETHCS HA 3acagax:
1. 106poBLIBHOCTI;

2.000B'SI3KOBOCTI;

3.T10-pi3HOMY /IS Pi3HUX TOTENIB;

4.He Mae BipHOI B1IMOBIII.

93.  IlpiopuTeTHNMH HANPSIMKAMU 3a0e3Me4YeHHs 0e3MeKH CyYacHOro roTes €:
1. xoMIIIeKC 3aX0/IiB 3 MPOTHUIIOKEKHOTO 3aXUCTY;

2.0XOpOHHA CUTHAJI3AIIis 1 Bi/IEO CIIOCTEPEKECHHS;

3. KOHTPOJIb JIOCTYIy Ha 00'€KT;

4.He Mae BIpHOT BIAMOBI/II.

94. Huni B Ykpaini nie crangaprt knacugikauii rorenis:
1L.UNWTO
2. MK AEpKaBHUIA;
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3. HaILlOHAJILHUM;
4.He Mae BIpHOI BIAMOBIII.

95. B xoai animaniiiHoro npouecy aniMaTop AonoMarae Typucram :
1. noGauuTtH 00'exTH Aii;

2.1109yTH HEOOXiaHY iH(DopMaIliio;

3. cripoOyBaTH 3po0UTH TTO1I0HE caMOMY;

4.He Mae BIpHOI BIIIOBIII.

96. ITix yac popmyBaHHA aHIMaLiHOI MPOrpPaMu CJ1ii BPaXOBYBAaTH:
1. HaIOHABHICTE TOCTEN;

2.HacTpiii rocreii;

3. IOYYTTS TyMOpY T'OCTEH;

4.He Mae BipHOI BiAIOBIII.

97. Illo He Ma€ BiTHOIIEHHSI JOTOTEeIbLHOI aHIMAaii:
1 micrepis;

2.payc;

3. KapHaBa,

4.He Mae BIpHOI BiAMOBIII.

98.  Amimauiiina mporpama ue:
1 yactuHa Iporpamu BiANOYHHKY;
2.TJ1aTHA JOJJATKOBA TOCTYTa,

3. BC1 BIMIOBI/II BipHI,
4.000B’s13K0Ba TOTEIBHA TOCIYTA.

99. @DyHKii aHiManiiiHUX rOTeJILHUX NPOrpam:

1. mpuHecTH NpuOyTOK TOTEINIO;
2.yTpUMaTH TroCTs B roTeNi;
3.3po0OUTH BIIIOYMHOK IIIKABUM;
4.pO3BaXKUTH TOCTEH.

100. Ba:xxuBoI0 pucolo aHiMaTopa €:
1. akTOpCHKI 3/11I0HOCTI;

2. IOPSITHICTD;

3. ¢i3uuHUil cTaH 3710poB’s;

4. BC1 BIATMOBI/II BipHI.

5. MeToan HaBYaAHHA.

B pamkax BUBUYEHHS AMCLUMUILUTIHYU Nepea0avaeThes MPOBEACHHS JIEKIIii, MPAKTUYHUX, CAMOCTIHHOT

Ta IHAUBIAYaIbHOI POOOTHU CTYICHTIB.

Jlexist € OCHOBHOIO (POPMOIO HABUAIBHOTO TMpolecy. Mera JeKiii — pPO3KPUTH OCHOBHI
MIOJIOKEHHS TEMH, JOCATHEHHSI HayKH, 3’ ICyBaTH HEBUPILIEH] MPOOJIeMH, y3aralbHUTH JOCB1 poOOTH,
JaT PeKOMEHJIallil 1110/10 BUKOPUCTaHHS OCHOBHUX BHCHOBKIB 32 TEMaMH Ha PAKTUYHUX 3aHATTAX.

Jlexuis Mae CTpyKTypy HaOYTTSI HOBUX 3HaHb 1 MICTUTbh TaKl €JIEMEHTHU:

- BCTYyI, A€ Ha€TbhCA MOTI/IBaLIi}I HaB4YaHHA, YiTKE (I)OpMyJIIOBaHH}I TEMU J'ICKI_Iﬁ Ta IIOCTaHOBKa

3aBJaHHS;
- BUKJIQJICHHS B JIOT14HI{ TOCTITIOBHOCTI OKPEMUX YaCTUH JICKIIii;

- BUCHOBKH, IO JTAI0Th MOKJIUBICTh OCMUCITUTH JICKIIIIO B IIIJIOMY 1 BUIJTUTH OCHOBHY 171€10;

- KOHKpETHE 3aBJJaHHs Ha CAMOCTIHHY po0OOTY;
- BIAIOBII HA 3alIMTaHHS.
OCHOBHI BUMOTH 10 JEKII:
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- BUCOKUH TEOPETUYHMI piBeHb iH(OpMaIlii, MOCHIAHHS Ha 3aKOHOJaB4i Ta HOPMATHBHI aKTH, Ha
HOBI JIOCSTHCHHS HAYKH;

- PO3KPUTTS HAYKOBUX 3aCaj Kypcy;

- 3B’5130K TEOPii 3 MPAKTHKOO, 30CEPEAKEHHsI YBAaru CTYJCHTIB Ha MUTaHHAX, SIKI BUPILIYIOTHCS Yy
CBITJII Cy4aCHUX BUMOT;

- pexoMeHpaIli 10 MOorIMOJEHOTO CAaMOCTIMHOTO BHMBYCHHS TEM, HEOOXIIHHMX I MPAKTUIHOL
poboTH.

[TepenbavaeTbcsl 3acTOCyBaHHS TaKMX BMJIB JIEKLIN: BCTYIHOI, TEMaTMYHUX Ta IiJCYMKOBOI;
3aJIe)KHO BiJ METOJIB BUKJIATy HABUAIBHOTO Marepialy: MOHOJOTIYHUX, MPOOIEMHUX, JEKIiii-0ecina
TOLLO.

[TpakTU4HE 3aHATTS — 1€ KOJEKTUBHUA HayKOBHUH MOIIYK MEBHOI HAaBYAJIbHOI MPOOIEMH 1 IUIAXIB
il epeKTUBHOro poO3B'sI3aHHS. YYAaCHUKM 3aHATTA aHaNi3yloTh NpoOJIeMy, BUSBIAIOTH HPUYUHHO-
HACJIIJIKOB1 3B'SI3KH, BUCYBAIOTh IUISXH ii ONTUMAJIBLHOTO BHUPIIICHHS, BIAMOBIIAIOTh HA 3alUTaHHS 1
TUCKYTYIOTh. [IpOBOAUTHCS, K MPABHUIIO, 31 CTYICHTAMH, SIK1 MalOTh BIIMOBIIHY MiATOTOBKY M JTOCBIJ
CaMOCTIHOTO BHBUYEHHS CKJIQJHUX HAYKOBHX 1 MPAaKTUYHUX MpoOsieM. B Xoxi MpakTUYHOTO 3aHATTS
CTYJCHTH BHUPIIIYIOTh CUTYalliliHi Ta TECTOB1 3aBJaHHS.

OCHOBHI BUMOTH JI0 TIPAaKTUYHOTO 3aHATTS:

- IPOJyMAaHICTh 3MICTY TeMH, ii MpoOsIeM Ta METOAUKHA OOTOBOPEHHS,

- BU3HAYCHHS JICH, TUTAKTUIHNUX 1| BUXOBHUX 3aBJIaHb 3aHATTS;

- Ipo0OJeMHA OCTAaHOBKA 3alIUTaHb;

- yBara JI0 TECTOBUX MUTaHb (BIIKPUTHX Ta 3aKPUTHX ) Ta JIOTIKU 1X PO3KPUTTS;

- MIOCTiHE KepyBaHHs MepediroM NpakTUYHOTO 3aHATTSI, CTBOPEHHS aTMOc(hepyu HEBUMYIIEHOCTI,
MOJIEMIYHOCTI ¥ TBOPYOi aKTHBHOCTI;

- CTUMYJIFOBAHHS IUCKYCIi;

- 3a0e3MmeyeHHs BCEOIYHOTO PO3MIIALY W aHaji3y HaBUAIBHUX NpoOjeM, 00'€KTMBHA OIliHKA
BUCTYIIIB 1 BIANOBIIEH, CBO€YACHE TX KOPUTYBAHHS;

- OpI€HTALliSI CTY/ICHTIB Ha MOJAIBIITY CAMOCTIHY pOOOTY Ha/l HAaBYAJIHHUM MaTepiaioM TOLIO.

CamocriiiHa po0OTa CTYJEHTIB IMOJIArae y BHMBUEHHI Ta OIpAallOBaHHI HAYyKOBOi, HaBYAJIbHO-
METOJIMYHOI JIITepaTypH, 3aKOHOJaBUMX 1 HOpPMATUBHUX aKTiB, BAKOHAHHI HaBYAJIbHUX 3aBJaHb.

VY mporeci caMOCTiiHHOT poOOTH CTYAEHTY HEOOXiAHO BUBYMTHU 3a JOINOMOTOI0 PEKOMEH]IOBAHOT
JiTepaTypu BeCch Marepial, nependadeHuil mporpaMoro Kypey.

6. MopMHU KOHTPOJIIO.
1. Cucrema OLIIHIOBaHHS 3HaHb, BMIHb Ta HaBHYOK CTYJEHTIB repeadayae BUCTaBICHHS
OLIIHOK 3a yciMa (hopMaMH MTPOBEACHHS 3aHSATh.
[lepeBipka Ta OLlIHIOBaHHS 3HaHb CTYJEHTIB MOKE€ IIPOBOJUTHUCS Yy HACTYITHUX (opMax.

1. OniHroBaHHA po0OTH 3100yBayiB MiJ Yac MPAKTUYHUX 3aHSATh.
2. O1iHIOBaHHS CaMOCTIHHOT po0OoTH.
3. ITpoBeneHHs MiICYMKOBOTO KOHTPOJTIO (€K3aMEHY).
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2. Po3noain 6ajiB 32 okpeMHUMH eJleMEHTAMH 3MICTOBHX MOIYJIiB Ta METOAU MOTOYHOT0
KOHTPOJIK YCHIIIHOCTI HABYAJIbHOI POOOTH CTYICHTIB

(¢popma niocymko6020 KonmpoJiro — 3aiiK, eK3amen)

KinpkicTb 0aJ1iB

IloToYHMIA KOHTPOJIb HABYAJIBLHOI
PoO6OTH CTYEHTIB

EneMeHTH 3MicTOBOT0 MOIYJIsSA ..
MiHi- |MakKcH- THK/IEHb
MEeTO/IH KOHTPOJII0
Ne 3mic- MaJIbHA |MaJibHA ceMecTpy
TOBOTO
MOYJIst
2 Kyp¢, 3 cemecTp
3micToBuii MOayJib 1. PO3BHUTOK roTe/ibHOr0 rocnogapcraa
1. Ulekuiiinuii kypc (8 TeM Jekiii) 12 20 IMucemoBa MoayJbHA 1-8
poboTa
I[pakTuyne 3ausaTTs 1. IcTopis 6 10 |OmnuryBaHHS, 0OTOBOPECHHS, 1
[PO3BUTKY CBITOBOT'O TOTEIIHHOTO BUCTYIIH 3 JIOTIOBIIIMHU
roCIoapcTBa
[IpakTuune 3auarTa 2. IcTopis 6 10 OOroBopeHHs, BUCTYIIH 3 2
[PO3BUTKY F'OTEILHOTO TOCTIOAAPCTBA JIOTIOBIASIMU, THAWBITyaIbHI
Ykpainu 3aBJaHHS
[IpakTuyHe 3aHATTH 3. 3] 10 |OmnuryBaHHS, 0OTOBOPECHHS, 3
OpranizamiifHO-TIPaBOBI OCHOBU BUCTYIH 3 JOTIOBIISIMH,
TiSTTEHOCTI MATPUEMCTB TOTEIBHOTO BUPIIIECHHS CUTYaI[IHHUX
roCroapcTBa 3aBJIaHb, TECTYBAHHS
[IpakTuyHe 3aHATTH 4. 3) 10 |OmnuryBaHHs, 0OTOBOPEHHS, 4
Knacudikarris Ta TUmizaiis rotetis i BUCTYIIU 3 IOTIOBIISIMH,
IHIIIMX 32CO001B PO3MIIIEHHS BUPIIIEHHS CUTYallIHHUX
rOTEIHHOTO TUITY 3aB/IaHb, TECTYBaHHS
[IpakTu4He 3aHATTH S. 6 10 |OmnuryBaHHs, 0OTOBOPEHHS, 5
ApXITEKTypa Ta IHTep €p y BUCTYIH 3 JOTIOBIISIMH,
rOTEILHOMY T'OCIIO/IapCTBI BUPIIIEHHS CUTYaI[IHHUX
3aB/IaHb, TECTYBaHHS
[IpakTuyHe 3aHATTSH 6. 6 10 OnuTyBaHHS, BUPIIIEHHS 6
DyHKIIOHATBHA OpraHizais CUTYaIlIHHUX 3aBAaHb Ta 1X
[PUMIILIEHDb N1AIPUEMCTBA 0OroBOpEHHS Ta
rOTEIHHOTO TOCMOIapCTBa MPaKTUYHUX 3ajad,
TECTYBaHHSI
IIpakTuyHe 3aHATTH 7. 6 10 OnurtyBaHHS, BUPILICHHS 7
Oprani3aiiisi IpUMIIIECHb HE CUTYaIlIfHUX 3aBJIaHb Ta X
PKUTIIOBOI TPYTIH 00rOBOpEHHS Ta
MPaKTUYHHAX 3aJ1a4,
TECTYBaHHS
[IpakTuune 3ansarTa 8. Opranizauiss| 6 10 OnutyBaHHs, BUPIILIEHHS 8
[PUMILIEHb KUTIOBOI IPyNu CUTYyallliHUX 3aBJaHb Ta iX
O0OrOBOPEHHS, MPAKTUUHUX
3a/1a4, TECTYBaHHS
Bcboro 6aJiiB mo 3MicTOBHOMY 60 100
MO0
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3microBuii MoayJb 2. Opraui3aiisi TEXHOJIOTIYHUX NPOLECIB B roTeJIi

Ulexniitnmii kypce (7 TeM Jiekniii) 11 16 IIucemoBa Moay/IbHA 9-15
podora
I[IpakTnyHe 3aHATTA 9. 7 12 OnuryBaHHs, BUPIIICHHS 9
TeopeTnyHi OCHOBH CEpBiCHOT CUTYAIlIHHUX 3aBJIaHb Ta X
MisUTBHOCTI 00roBOpEHHS, IPAKTUUYHUX
3a/1a4, TECTYBaHHS
I[IpakTnune 3ansarrsa 10. 7 12 OnuryBaHHA, BUPILICHHS 10
Oprani3aitis poO0TH CITyKOHu CUTYAIlIHHUX 3aBJIaHb Ta iX
[IPUITOMY 1 PO3MIIIICHHS 00roBOpPEHHSI, MPAKTUYHUX
3a/1a4, TECTYBaHHS
[IpakTuyne 3ausaTTs 11. 7 12 OnutyBaHHs, BUPIILICHHS 11
Opranizaiist Ta TEXHOJIOTis CUTYaI[IHHUX 3aBJaHb Ta 1X
OpOHIOBAaHHS MOCTYT O0OrOBOPEHHS, MPAKTHUYHUX
3a]a4, TeCTYBaHHS
I[IpakTuyHe 3aHsTTs 12. 7 12 OnutyBaHHs, BUPIILICHHS 12
Oprawnizaiist poOoTH CITyX)OH CUTYaI[IHHUX 3aBJaHb Ta 1X
eKCIUTyaTallii HomepHoro GoHIy Ta 0OrOBOPEHHS, MPAKTHUHUX
00CITyrOBYBaHHS 3a]a4, TeCTYBaHHS
I[IpakTuyne 3ausaTTs 13. 7 12 OnutyBaHHs, BUPIILICHHS 13
Opranizarist Ta TEXHOJIOTisl HalaHHS CUTYalIHUX 3aBAaHb Ta IX
T0JJaATKOBUX IOCIIYT B TOTENI O0OrOBOPEHHS, MPAKTHUHUX
3a]a4, TeCTYBaHHS
[IpakTuune 3auaTTs 14. AHiMarliiiHi 7 12 OnuTyBaHHS, BUPIIECHHS 14
[TOCTYTH B TOTEISX CUTYyaliifHUX 3aBJIaHb Ta IX
O0OrOBOPEHHS, MPAKTHUYHUX
3aJa4, TeCTYBaHHS
[IpakTuuHe 3auHsaTTs 15. 7 12 OnutyBaHHs, BUPIIIEHHS 15
Opranizaliisi Ta TEXHOJIOT1S CUTYallIHUX 3aBAaHb Ta IX
00CITyrOBYBaHHS B 3aKjajax O0OTrOBOPEHHS, MPAKTHUYHUX
[PECTOPAHHOTO TOCIIOAAPCTB MPH 3aJa4, TeCTyBaHHS
roTeIsix
Bcboro 6aJiiB mo 3MicTOBHOMY 60 100
MOYJT10
PeliTUHT CTyJAeHTAa 3 HABYAJbHOI 42 70
MUCHMITiHT
3asik(exk3amMeH) 18 30
3arajnbHa KiIbKICTH (6aJiiB 60 100
2 Kypc, 4 cemecTp
3microBuii Moayab 3. Opranisanisi nocTa4yaHHs Ta MaTepiaJbHO-TEXHIYHOI 0
OCHAIIEHHSI TOTEJII0
Ulexniiinuii kypc (7 jgekuii, mo 4-m 11 16 IucsmoBa MoayJibHA 1-8
TeMam) podora
[pakTuune 3auaTTsa 16-17. 14/2 24/2 | OnwmryBaHHS, BUPIIICHHS 1
Opranizaiiist IPOIOBOJIBYOTO 1 CUTYaI[IHHUX 3aBJaHb Ta 1X
MaTepiaJbHO-TEXHIYHOTO MOCTaYaHHS 0OrOBOPEHHS, MPAKTUUHUX
B roTeni 3a]1a4, TECTYBAHHS
[pakTuune 3auaTTsa 18-19. 14/2 24/2 | OnwmryBaHHS, BUPIIICHHS 2

Oprani3arlist CaHITapHO-TEXHIYHOTO
Ta 1HKEHEPHO-TEXHIYHOT0 00CITy-

TOBYBAHHS B roTeni

CUTYaI[IHHUX 3aBJaHb Ta 1X
0OroBOPEHHS, MPAKTUUHUX
3a/1a4, TECTyBaHHs
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[IpakTuune 3ansarra 20. CydacHi 7 12 OnutyBaHHs, BUPIILICHHS 3
iH(OpMaIliiiHI TEXHOJIOT1 B TOTEISAX CUTYaI[IHHUX 3aBJaHb Ta 1X
O0OrOBOPEHHS, MPAKTUUYHUX
3a/1a4, TECTYBaHHS
[IpakTuune 3ansarTa 21-22. 14/2 24/2 | OnwuryBaHHS, BUPIIICHHS 4
YrpaBiaiHHA O€3MEK0I0 TOTEII0 CUTYyaliHUX 3aBJaHb Ta IX
O0OrOBOPEHHS, MPAKTUYHUX
3a/1a4, TECTYBaHHS
Bcboro 6aJiiB mo 3MicToBHOMY 60 100
MOYJT10
3micToBuii MoayJib 4. OnepaniifHa XisJIbHICTh TOTEII0
4 Ulexniiinuii kypc (8 Jekuiii mo 4-m 12 20 IHCEMOBA MOy IbHA 5
TEeMaMm) podota
[pakTuune 3auaTTa 23-24. 12 20 OnutyBaHHs, BUPIILIEHHS 6
Excrmyarariiina AisiibHICTh TOTEINIO CUTYaIIfHUX 3aBJIaHb Ta X
0OrOoBOPEHHS, MPAKTUUHUX
3a/1a4, TECTYBaHHS
[IpakTuune 3ansarTa 25-26. 12 20 OnutyBaHHs, BUPIILICHHS
[{iHOyTBOPEHHS B TOTEILHOMY CUTYaIlIHHUX 3aBJaHb Ta 1X 7
Oi3HecCl 00rOBOpPEHHSI, MPAKTHYHUX
3a/1a4, TECTYBaHHS
[IpakTuune 3ansarTa 27-28. 12 20 OnutyBaHHs, BUPIILICHHS
Opranizaiis CIiBIpari roTelto 3 CUTYAIIHHUX 3aBJIaHb Ta 1X 8
Typhipmamu 00rOBOpPEHHSI, MPAKTHYHUX
3a/1a4, TECTYBaHHS
[pakTuune 3ansarrsa 29-30. 12 20 OnutyBaHHS, BUPIILICHHS
YTipaBiiHHS TEPCOHAIIOM B TOTEI1 CUTYAIlIHHUX 3aBJIaHb Ta X 9
O0OTrOBOPEHHS, MPAKTHUHUX
3aJ1a4, TECTYBaHHS
Bcboro 6aJiiB mo 3MicTOBHOMY 60 100
MOYJTI0
PeliTUHT CTyJAeHTAa 3 HABYAJbHOI 42 70
MACIMJIIHU
3ajik(ex3ameH) 18 30
3arajbHa KilbKiCTh 0aJiB 60 100
KypcoBa podorta 60 100
Po3noaia 0amiB, AKi 0OTPUMYIOTH CTYACHTH
[ToToYHMIT KOHTPOJIH Peii i 3 Pelitunr 3| Peitruar HiI[CYMK(?Ba
JI01aTKOBOT .| arecraris
HaBYaJIbHO] mrpagpHui 3aranabHa
3micToBHIA3MICTOBHH3MICTOBHI3MICTOBHUE| POOOTH podoru R wrre K1TBKICTh
R e (ex3aMeH .
Moayib 1 [Monyins 2 [ Monyins 3 [ Moxyis 4 OaiB
R HP .
Y1 3aJ1IK)
0-100 0-100 0-100 0-100 0-70 0-20 0-5 0-30 0-100

[pumirku. 1. BignosiaHo 1o «IlonoxeHHs PO KPeAUTHO-MOIYJIbHY CUCTEMY HaBYaHHS B
HYVBIll Ykpainu», 3aTBepakeHoro pekropom yHisepcurety 27.02.2019 p., peiiTuHr cryaeHra 3
HaBYaJILHOT poOOTH R HP CTOCOBHO BUBYEHHSI MIEBHOT AUCIUIUTIHA BU3HAYAETHCS 32 POPMYIIOIO
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0,7° (RW3p » KW3m + ... + RM3pyp - KMayy)

RHP = ---------m-mmmmmm oo + Rap - Rure,
Kauc
ne RW3yy, ... RM3y — peliTuHroBi oninky 3MicToBUX MOAyIiB 3a 100-6aJIbHOIO MIKAJIOK);
N — KUIBKICTh 3MICTOBUX MOJYJIiB;

KM3y, ... KMy — kinskicts kpeautis ECTS, nepenoauennx po6ouMM HaBUaILHUM IJIAHOM IS
BiJIMTOBITHOT'O 3MiCTOBOTO MOTYJIS;

Kmnc = K®3m + ... + KM3m — kinskicts kpepuris ECTS, nepen6adenux po6ouuM HaBYaIbHEM
TUTAHOM JUJIs1 AUCUUIUIIHYE Y TIOTOYHOMY CEMECTpi;

R ap — pedTuHT 3 710/1aTKOBOI poOOTH;
R wrre — pelitunr mwrpadHuii.

Hapeneny GpopMyiy MosxHa crpocTuTy, ko npuitasaty K&sw = ...= KMW3m. Toni Bona 6yae Matu
BHTJISI]T

0,7 (RM3m + ... + R(M3y)
RHp = -----------mmmmmomeoo oo + Rap - Rurre.
n
Peiimunez 3 0ooamkogoi po6omu R np nonaetbes 10 R ue 1 He Moxke nepesuiyBatu 20 6anis. Bin
BHU3HAUYAETHCS JIEKTOPOM 1 HAJIAETHCS CTY/IEHTaM pillIeHHAM Kadeapu 3a BUKOHaHHS poOIT, sIK1 He
nependaveHi HaBYaTIbHUM TUTAHOM, ajie CIPUSIOTH MiBUIICHHIO PIBHS 3HAHb CTY/IEHTIB 3 TUCITUILIIHU.
Peiimunz wmpagnuii R mire He nepeBuinye 5 6aiiB 1 BigHIMaeTbes Bl R np. BiH BU3HauaeThes
JIEKTOPOM 1 BBOJIUTHCS pilLIEHHSAM Kadeapu Juist CTyI€HTIB, sIKI MaTepiaj 3MICTOBOTO MOAYJISI 3aCBOIIN
HEBYaCHO, HE JOTpUMYBaUCs rpadika poOOTH, MPONYCKaIH 3aHATTS TOILO.
2. 3rigHo 13 3a3HaueHUM [10JI0KEHHSIM nid2omoeka i 3axucm Kypcoeozo npoeKny
(po6omu) ouiHroeThes 3a 100 GabHOO MIKANOKO 1 Jalli HEPEeBOIUTHCS B OLIIHKH 33 HAaIllOHAJIBHOO

mkanoro ta mrainor ECTS.

Ikana ouiHoBauHsa: HanioHaabHa ta ECTS

OriHKa HalllOHAJIbHA Pelitunr 3100yBava BHIIOT OCBITH, 6aln
BinMin=HO 90-100

Jlo6pe 74-89

3a10BIILHO 60-73

HesagosiisHO 0-59
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. MeToauuHe 3a0e3me4eHHS
MeTtoauuHi BKa3iBKM 1O CaMOCTIHHOI poOoTH 3 auctuiniind «OpraHizaimiss TOTEIbHOTO
rocrojapcTBay Ui 3700yBaviB  mepmoro (0akamxaBpChbKOro) piBHS OCBITH, raiysi 3HaHb 24
«Cdepa obOcayroByBanHs», crnemianbHocTi 241 «['oTenbHO-pecTopanHa cupaBay / JIeBuIlbka
[.B. — Kuis: HYBill, 2020.

2. 3aBnaHHS 10 NPAKTHUYHUX 3aHSThH 3 TUCHUILTIHU «Opranizaiisi TOTeJIbHOTO TOCOAapCTBay s
3n100yBauiB mepmoro (6akagaBpChKOT0) PiBHS OCBITH, Taiy3i 3HaHb 24 «Cdepa
o0ciyroByBaHHs», cnerianbHOCTI 241 «["oTenbHO-pecTopanHa cipaBay / JleBunpka [.B. —
Kuis: HYBill, 2020. —

3. Jleumpka 1. B., Kopoxk H. B., Onumyk. H. B. T'otenbHa cnpasa : waBu. IlociOonuk Binawmis :

Enemsaeiic 1 K, 2015. — 580 c.

— 00

9. PekomeH10BaHa JiTepaTypa:
- HOPMATHBHO-NIPABOBI AKTH

JlepkaBHi CTaHAApPTH

1. JCTYVY 4268:2003 “Tlociyru TypucTHuHi. 3acO0H pO3MillIeHHS. 3arajbHi BAMOTH
(unnnwmi Big 01.07.2004).

2. JCTY 4269:2003 “ITocnyru Typuctuyni. Knacudikamis rotenis” (YMHHAN Bij
01.07.2004).

3. JACTY 4281:2004 “3akmaau pectopaHHoro rocroaapcersa. Knacudikaris” (4MHHUHA Bix
01.07.2004).

4. JCTY 4527:2006 “Tlocnyru Typuctuysi. 3acobu po3mimeHHs. TepMiHu Ta BUZHAYCHHS
(unnnMi Big 01.10.2006).

Mixkaep:kaBHi cTaHAApTH

1. T'OCT 30390-95 «O6mecTBeHHoe nutanue. KynuHapHas npoayKuus, peainzyemas
HacesieHnt0. O011re TEXHUYECKUE YCIOBUSY.

2. TOCT 30523-97 «Ycnyru obuiectBeHHOro nuTanusi, O6mmue TpeOoBaHUs.

3. TOCT 30524-97 «O0mecTBeHHOE TUTaHUe. TpeOoBaHMS K 00CTY)KHBAIOIIEMY TIEPCOHAITYY.
Misknapoani crangapru — ISO/FDIS 9000

1. ISO/TC Ne 605 Cucremu MeHEKMEHTY SIKOCTi. OCHOBOIOIOXHI MPUHIUIIH 1 CIOBHUK.

2. ISO/TC Ne 606 Cuctemu MEHEJKMEHTY IKOCTi. Bumorm.

3. ISO/TC Ne 607 CucteMu MeHEKMEHTY sIKOCTi. HacTaHOBY 111010 TIOJITIIIICHHS TOKA3HUKIB
IHnmi

1. [IlpaBusa kopucTyBaHHS rOTEISIMHU 1 aHAJIOTITYHUMHU 3aCO0aMH PO3MIIIEHHS Ta HaJaHHS
rotensHux nociyr/ (Haka3 Jlepxrypaaminictpanii ¥Ykpainu Ne 19 Big 16.03.04).

2. Ilpo 3arBepmxenss [lopsaxy HamaHHS MOCTYT 3 TAMYACOBOTO PO3MIIICHHS  (TIPOKUBAHHS) -
Ne 297 Bin 15.03.2006-08-02.

3. IIpaBuia 060B’a3k0BOI cepTudikarii rorenpaux nmocayr (Hakaz Jlepsxcranmapty Ne37 Bifg
27.01.1999, 3apeectpoBano y Mintocti 15.04.1999 3a No236/3529).

— OCHOBHA;

1.JIeunpka 1. B., Kopx H. B., Onumnyk. H. B. T'otenbHa ciipaBa : HaBu. mociOHMKBiHHUIIA :
Enemegeiic 1 K, 2015. — 580 c.

2. Areea O. A., Axynenok /1. H., BacunbeB H. M., Bacsnin 1O. JI., XKykoBa M. A. Typusm i
rorenbHe rociogapctBo: [liapyuannk. — M.: Exmoc, 2004. — 400 c.

3. banbko B.K. byaisni, ciopyu Ta o0nagHaHHs TYPUCTCHKUX KOMIUIEKCiB: HaBuanbHui
MOCiOHUK. 2-Te BUL., IepepoO. Ta gor.- J{. Akxop., 2008, -328 c.

4. boiiko M.T'., 'onkano JI.M. Opranizauis rotensHoro rocnoaapcrsa: [linpyunnk —K.: Kuis.
Hall. TOPT. — €KOH. YH — T, 2006. — 494 c.

5. Mansceka ML.IL, Ilangak LI. Torenphuit Oi3Hec: Teopis Ta mnpakTuka. HaB4anmbHUA
nocionuk. — K.: Llentp yu6oBoi mitepatypu. 2009. — 472 ¢

30


http://thebook.com.ua/product_765.html
http://thebook.com.ua/product_765.html

6. Kimarmayk B.M., ITonsoBa JI.B. Typusm i roTenpHe rocnoJapcTBO CBITY Ta YKpaiHH : iCTOpis
Ta Cy4acHHH CTaH, TeHIEHIIT 1 MOHITOpHHT : HaBuansHO-MeTomnunuii nocioauk / B.M. Knamuyxk, JI.B.
[TonwoBa. - IBano-®dpankiBebk : Domiant, 2013.-408 c.

7. Oprasi3zaiiis Ta MPOEKTYBaHHS FOTEJIILHOTO rocroapcTa [ EnekTponHuii pecypce] : HaBy.
noci6. / A. K. [I'skonosa, JI. B. IBanuenkosa, JI. A. Titomup Ta iH. — Oxeca : Mamxkenta, 2021. —
EnextpoH. TekcT. naHi: 264 c.

— JIONIOMIXKHA.

1. Pornes X.M. OcroBu roteisHoro MenemkMenty: Hasu. Ioci6. — K.: Konzop, 2005. — 408

2. Coxon T.I'. Opranizaiiis oOCIyroByBaHHS B TOTEISAX 1 TYpUCTHYHUX Komriuiekcax. —K.
Anprepnpec, 2009. — 447 c.

3. YHidikoBaHi TexHOJOrIi rotenbHux nmociyr: HaBu.moci6./3a pea.nmpod. B. K. denopuenka,
JI. T'. JIyk’staoBa, T. T. lopomienko, I. M. Misiu. - K.: Buma mik., 2001.

4. Introduction to Hospitality Management / D.R. Reynolds, 1.Rahman, C.W. Barrows. — 1 st
ed. — Hoboken, NJ : Wiley — 2021. — 432 p.

5. Mastering Hospitality: A Luxury Hotelier's Guide To Career and Leadership Success / 1.
Dietschi. — Dietschi Press. — 2021. — 274 p.

6. The Heart of Hospitality: Great Hotel and Restaurant Leaders Share Their Secrets / M.
Solomon. — SelectBooks. — 2019. — 192 p.

10. Indpopmaniiini pecypcu

1. Toteni Ykpainu [Enextponnuii pecypc]. — Pexxum gocrtymy : http://hotels24.ua/all _shares/.

2. Indopmartist mpo TypuCTHYHI BUCTaBKH B YKpaini [Enextponnuii pecypc]. — Pexxum mocrymy :
www.autoexpo.ua/ex/toursalon/,www.uitt-kiev.com.

3. HopmatusHi aktu Ykpaiau [ Enekrponnmii pecypc]. — Pexxum goctymy :www.nau.kiev.ua.

4. Odoiniiinuii caiit BeecBiTHBOI opranizaiii TypusMy [DIeKTpoHHbIN pecypc]. — Pexxum moctymy
‘www.world-tourism.org.

5. O¢iuiitHuil calfT aep>kaBHOI CIy>KOM TypusMy il KypopTiB YKpaiHu[DIeKTpOHHBIH pecypc]. —
Pexum noctyny :www.tourism.gov.ua.

6. Oiuiitauii caift MiHicTepcTBa KyJIbTypH 1 Typu3My YKpaiHu [DneKTpoHHbIH pecypc]. — Pexum
JA0CTyIy : WWW.Mmincult.gov.ua.

7. IlocuiianHs Ha cailTu o(iLIHHUX TYPUCTHUHUX OpraHizaiiil 3a KpaiHaMH CBITY [DIEeKTPOHHBIN
pecypce]. — Pexxum noctymy :www.towd.com.

8. IlocwiaHHs Ha caiiTh, MPHUCBSYCHI TypU3My, 3a KpaiHamu [DIeKTpOHHBIA pecypc]. — Pexum
nocrymy : Www.123world.com/index.html.

9. Tlpem’ep Torem [Enextponumii pecypc]. — Pexum moctymy : http://www.premier-
hotels.com.ua/ua.html.

11. Caiit nep>kaBHOI TYpHCTUYHOI opraHizalii YKpainu [DIeKTpoHHbI pecypc]. — Pexxum nocrymy
. WWW.tOUfism.gOV.U&.

12. Cepsep BepxosHoi Panu Ykpainu. — Pexxum moctymy : www.rada.gov.ua.

13. CNN Hotels [Dnexrponnslit pecypc]. — Pexxum noctyna :http://www.cnnhotels.com.
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