HAIIOHAJIbHUM YHIBEPCUTET BIOPECYPCIB I IPUPOJTOKOPUCTYBAHHSI
YKPAIHHA

Kadenpa TypucTu4HOro Ta roTE€IHLHO-PECTOPAHHOTO Oi3HECY 1 KOHCAITUHTY

«3ATBEP/IXKYIO»

Hupexrop HHI nenepepBHOi OCBITH 1 TypU3My
n.e.H. KosasnboBa O.B.

«  » 20 p.

«CXBAJIEHO»
Ha 3acijaHHl Kadeapu TYPUCTUYHOTO Ta TOTEJIbHO-
pPECTOPAHHOr0 O13HECY 1 KOHCAJITUHIY
[Tpotokoin No_15 Big «26» TpaBusa 2021p.
3aBigyBau kadeapu
n.e.H., nou. bacroxk JI.1.

«PO3IJIAHYTO»
["apant OII «I"oTenpHO-pecTOpaHHM O613HECH K.€.H.,
JOLIEHT, JIOIEHT Kadeapu TYpUCTHUYHOTO Ta
rOTeJIbHO-PECTOPAHHOTO O13HECY 1 KOHCAITHUHTY
["apanT OI1
K.€.H., noil. Kyminosa LIT.

POBOYA NIPOI'PAMA HABYAJIbHOI JJUCHUILJITHU

OPT'AHIBALIA PECTOPAHHOTI'O TOCIIOJAPCTBA

crneniajgbHicTh 242 «Typuszm»

ocBiTHs1 mporpama «Typuzm»

daxkyabteT (HHI) HaBuanbHO-HaYKOBUHN IHCTUTYT HEIEPEPBHOI OCBITH 1 TYPU3MY
Po3podHuku: goreHt kadenpu, k.e.H., joreHT MocksiyoBa O.C.

(mocaza, HAyKOBHH CTYIiHb, BUCHE 3BaHHS)

Kwuis — 2021 p



Onuc HABYAJIBLHOI JUCIHUILIIHHA

OPTAHIBAHIIA PECTOPAHHOI'O I'OCITOJTAPCTBA

(Ha3Ba)

I'anysb 3HaHb, ceniajJbHiCTh, OCBITHS IPOrpaMa, OCBiTHIi CTyniHb

OCBITHII CTYIIHb bakanep
CrierianbHICTh 242 «Typuzm»
OcBiTHS Iporpama «Typuzm»

XapakTepucTHKA HABYAJIbHOI IMCUUILTiHI

Bun 0606 ’s13x06a
3aranpHa KITbKICTh TOAUH 240
Kinbkicts kpeautiB ECTS 8
KinpkicTh 3MICTOBUX MOJTYIIIB 4
Kypcosuii mpoekt (po6oTa) (3a HasIBHOCT1) -
dopma KOHTPOITIO Exsamen | 3anix

IToxka3HUKH HABYAJIbHOI JUCUMILIIIHM ISl IEHHOI Ta 32049H0I ()OpPM HABYAHHA

neHHa (opma HaBYaHHS 3a04yHa (hopmMa HaBYAHHS
Pix miaroroBku (Kypc) 11 kypc
Cemectp 3,4
Jlek1iiiai 3aHATTI 60 200.
[IpakTUuHi, ceMiHApCHKi 3aHATTS 60 2o00.
JlaGopaTopHi 3aHATTS -
Camocriiina po6oTa 120 2o00.
[HauBiAyanbH1 3aBIaHHS -
KinbKicTh THKHEBUX ayTUTOPHUX 4 200.
TOJIMH JUIS ACHHOT (POpMH HaBYaHHS 4 200.

1. Meta, 3aBJaHHS Ta KOMIIETEHTHOCTI HABYAJIbHOI AMCUUILIIHI

Mertorw mucrturutinn «Oprasizailis pecTOpaHHOTO TOCIoAapcTBay € (QopMyBaHHS Yy
CTYJICHTIB KOMIUIEKCY 3HaHb 3 PO3BUTKY PECTOPAHHOTO Oi3HECYy B CyYaCHHUX YyMOBaXx,
0COOJIMBOCTEH  OpraHizamiifHO-00CTYrOBYHOUOi Ta BHUPOOHHYOI CHUCTEMH PECTOpPaAHHHX
3aKJIaiB, a TAaKOXX METOJiB, (OpM Ta MPHUHIMIIB OpraHizaiii MpoIeciB 0OCIyroByBaHHS
CTMOXHBaYiB PECTOPAHHUX MOCIYT

3aBIaHHAMM JUCIUIUTIHK € HAOyTTS TEOPETHUYHUX 3HAHb Ta MPAKTUYHUX HABUYOK,
IIOZI0 OpraHizamii SKICHOrO OOCIYrOBYBaHHS CIIOKHMBA4diB y 3aKiIaZax pPECTOPAHHOTO
rOCHOJApCTBA PI3HUX THITIB 1 KJIAaCiB




VY pe3ynbTaTi BUBYCHHS HAaBYAJIbHOI JUCIUTUTIHH CTYICHT IIOBUHEH
3Hamu:
- OCHOBH Oprasizailii 3akjajiB pECTOPaHHOT'O TOCIOAPCTBA SIK JTAHKH 3 HaJlaHHS

MOCIIYT;

- oprasizarlisi TOCTa4aHHs 3aKJIa/liB PECTOPAHHOTO TOCTIOAPCTBA;

- oprasizailisi CKJIaJICbKOT0 Ta TapHOT'0 TOCI0/IapCTBa;

- 0COOJIMBOCTI Oprasizaiii BUpOOHUITBA KyJIIHAPHOI NPOAYKILIIi B pUHKOBHX YMOBAX;

- 3arajbHI NPUHLUIIN OpraHi3alii cucTeM oOCIyroBYBaHHS y cepi pecTOpaHHOTO
roCIO/IapCTBa;

- XapakTepuCTHKa Ta Kiacudikalis BHIIB, METOHIB Ta (GopM OOCIyroByBaHHS
CIOKMBAYIB y 3aKJlaJlaX peCTOPaHHOr0 rOCHOapCTBa;

- oprasi3zauis Ta MOJIYJIFOBaHHS MPOIIECY MOBCAKIEHHOTO 0OCIyroByBaHHS CIIOKHMBAYiB
y 3aKJIaZlax PECTOPAHHOIO rOCIOAapCTBA;

- opraizanisi 00cIyroByBaHHsl OAHKETIB Ta MPUHOMIB;

- oprai3zaiiisi 00CIIyroByBaHHS CIIOXHBAUiB IT1/1 4aCc MPOBEACHHS CIEIlaJbHUX 3aXO0/I1B,
y MICIISIX BiATIOYMHKY, HA MAaCAXKUPCHKOMY TPaHCIIOPTI TOIIO;

- oprasizalis npoiecy o0CIyroByBaHHs MEBHOTO KOHTUHIEHTY CIHOXKMBAYiB y 3aKiagax
PECTOPAHHOTO TOCIOAPCTBA;

- opraizaiisi 00CIyroByBaHHs TYpHUCTIB y 3aKJaJlaX peCTOPAHHOTO TOCIOIapPCTBA;

- palioHaNbHa OpraHizallis mpali B 3aKJIajjaX peCTOPaHHOTo rocrnoAapCcTBa.

emimu:

- OpraHi3yBaTH MiAMPUEMCTBO PECTOPAHHOTO T'OCIIOIAPCTBA BiMOBITHO 0 KOHIICIIIT;

- MOJICJTIOBATH TIPOIIECH BHPOOHHIITBA Ta OOCIYrOBYBaHHS Y 3aKJaJax PeCTOPAaHHOTO
roCroapcTBa Pi3HUX THIIIB;

- po3po0yIATH  BHPOOHHWYY TporpaMmy, IUIaH-MEHIO, IUTAHOBE MEHIO  3aKiiajy
PECTOPaHHOTO TOCIIOIAPCTBA T4 OKPEMHUX BUPOOHHUNX IIEXIB;

- OpraHi3oByBaTH e(eKTUBHY pOoOOTY CKIIAJCHKOTO TOCTIOApCTRA;

- 340€3MeYnTH paIlioHaATbHUN TeXHOJIOTTYHHUI Tpollec BUPOOHHUIITBA Ta peari3alii
NPOAYKIIT y 3aKJIajaXx pecTOPaHHOTO TOCIIOIapPCTBa;

- 3MIMCHIOBATH 1HXKUHIPUHT Ta PEIHKUHIPUHT MEHIO, KapTH BHH, HAIOIB;

- OpraHi3oByBaTH OOCIYTrOBYBAaHHS PI3HMX KOHTHHTCHTIB CIIOKHBAUiB y 3aKiIajgax
PECTOPAHHOTO TOCIIOIAPCTBA PI3HUX THIIIB

HalyTTs KOMITIETeHTHOCTEH:
3azanvHi kKomnemenmuocmi (3K):
3KO01. 3naTHICTh BUUTHCS 1 OBOJIOIIBATH CYYaCHUMH 3HAHHIMU;

3K02. HaBuuku BUKOpUCTaHHS 1HGOPMAIIHHUX 1 KOMYHIKAI[IHHUX TEXHOJOTIH;
3K03. 3maTHiCTh TpaIfoBaTH B KOMaH/I1;
3K04. 3naTHICTh CHIIKYBATUCS JEPKABHOIO MOBOIO SIK YCHO, TaK 1 TUCHMOBO;
3K05. HaBuku 3ailicHeHHsT O€31eYHOl JisILHOCTI;
3K06.31aTHICTh 10 aOCTPAKTHOTO MUCJICHHS, aHaJli3y Ta CHHTE3Y;
3K07. 3naTHicTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYAIlIfX;
3K08. 31aTHiCTh CHIIKYBAaTUCS 1HO3EMHOIO MOBOIO.
¢gaxoei (cneuianvni) komnemenmuocmi (OK):
CKO1. Pozyminnsa nmpeameTHol o6uacTi i crierudiku npogeciiftHol AisabHOCTI.

3



CKO2. 3naTHicTh OpraHi3oByBaTH CEpPBICHO-BUPOOHUUMH MPOLIEC 3 YPAaXyBAHHIM BUMOT 1
noTped croXkuBaviB Ta 3a0e3rnevyBaTH HOro e(peKTUBHICTb.

CKO03. 3pgaTHiCTh BUKOPHUCTOBYBAaTH Ha MPAKTHUIIl OCHOBU JIIOYOTO 3aKOHO/IABCTBA B
ctepl pecTopaHHOTro O13HECY Ta BIJICTEKYBATH 3MiHHU.

CKO4. 3parnicts QopMmMyBaTH Ta peani3oByBaTh €(EKTHBHI 30BHIIIHI Ta BHYTPILIHI
KOMYHIKallli Ha MAIpUEMCTBAX c(hepr TOCTUHHOCTI, HABUUKH B3a€MO/III.

CKOS5.3naTHiCTh ynpaBisiTH MIANPUEMCTBOM, MPUHAMATH pILIEHHS Y TOCHOJAPCHKIN
JISUTBHOCTI Cy0’€KTIB PECTOPAHHOTO O13HECY.

CKO06. 3naTHicTh NPOEKTYBAaTH TEXHOJOTTYHUI MpOLeC BUPOOHUIITBA MPOAYKIIIL 1 HOCTYT
Ta CEpPBICHUI MpoIlec peasizalii OCHOBHHUX 1 I0JJATKOBUX IMOCIYT Y MiANPUEMCTBAX (3aKiaaax)
PECTOPAaHHOIO Ta peKpeaniiHoro rocrnoapcTBa.

CKO7. 3parnictb po3poOiaTH HOBI MOCIYrH (IPOAYKIIIO) 3 BUKOPUCTAHHSM
IHHOBALIMHUX TEXHOJIOT1 BUPOOHUIITBA Ta OOCIyTOBYBAaHHS CIIOKHBAYiB.

CKO8. 3partHicTh po3po0NATH, MpPOCYBaTH, peali3oByBaTH Ta OpraHi30BYyBaTH
CTIOXXKHBAHHSI PECTOPAHHHUX TIOCIYT IS PI3HUX CETMEHTIB CITO’KUBAYiB.

CKO09. 3naTHicTh 3aiiiCHIOBaTH MiA01p TEXHOJIOTIYHOTO YCTAaTKyBaHHS Ta O0JIaJHAaHHS,
BUPIIIYBaTH MUTaHHS PalliOHAILHOTO BUKOPHCTAHHS MPOCTOPOBUX Ta MaTepiaJbHUX PECYPCIB.

CK10. 3paTHicTh TpaIfoBaTH 3 TEXHIYHOI, €KOHOMIYHOIO, TEXHOJIOTIYHOI Ta 1HIIOO
JOKYMEHTAIIIEI0 Ta 31HCHIOBATH PO3PaXyHKOBI omeparlii cyo’€KTOM pecTopaHHOTO Oi3Hecy.

CK11. 31aTHICTh BUSBIISATH, BU3HAYATH M OI[IHIOBATH O3HAKH, BJIACTHBOCTI 1 IIOKA3HUKHU
SKOCT1 MPOIYKI1 Ta MOCHYT, 10 BIUIMBAIOTh HA PIBEHb 3a0€3ME€YEHHS] BUMOT CIIOKHBAYIB Y
cthepl TOCTUHHOCTI.

CK12. 3natHiCTh 1HIIIFOBATH KOHIIEMIIIID PO3BUTKY Oi3HeCy, (opmyitoBaTu Oi3HEC-11er0
PO3BHUTKY Cy0’€KTIB pecTOpaHHOTO Oi3HECY.
CK13.3gaTHicTh 371HCHIOBATH TUTAaHYBaHHS, YMPABIIHHSA 1 KOHTPOJIb JISTIBHOCTI CyO’€KTIB

pecTopaHHOro 6i3HECy.

2. Tlporpama Ta CTPYKTYpPa HABYAJIbHOI JUCHUITIHU JJI51:
— IIOBHOTO TEPMIHY JIeHHOT (3a04HO1) (hOpMH HaBUaAHHS;
— CKOPOYEHOTO TepMiHY ACHHOI (3a04HO1) (hOopMU HABUAHHS.

KinekicTe rogua
Ha3Bu 3micToBuX neHHa Gopma 3aouHa popma
MOJYIIIB 1TeM THO)KHI | yCBOTO y TOMY 9HCI1 yCbOTO y TOMY 9HCI1
7 | o |mab | iHg | c.p. n | o |nab | iHA | c.p.
1 2 3 4 |5| 6 |7 8 9 10| 11| 12 | 13

3 cemectp (2 Kypc)

3micToBuii Mmoayab 1. Opranizaniiini 3acaam qisIbHOCTI 3aKJIa/liB PeCTOPAHHOI0 FOCNOIAPCTBA

Tema 1. Icropis 10 2 |2 6
PO3BUTKY 3aKJIaIiB
PECTOpaHHOTO
roCIoIapcTBa

Tema 2. OcHoBH 10 2 |2 6
opranizauii podoru 3PT"

Tema 3. Opranizanis 18 4 |4 10




nocrauanng 3PI°

Tema 4. Opranizartis 16 4 |4 8
pOOOTH CKIIAJCHKOTO,
TAPHOTO Ta TPAHCIIO-

PTHOTO TOCITOIAPCTRA

Paszom 3a 3micTOBUM 54 12 | 12 30
MoayJaem 1

3micToBuii Moay.Jib 2. Opranizanisa BUpOOHHUITBA MPOIYKUIl
B 3aKJ1a/1aX PeCTOPAHHOI'0 IrOCN0JapCTBa

Tema 5. OcHoBH 30 10 | 10 10
opranizaii BUpoOHU-
1Ba nponykmii y 3PT°
Tema 6. OcHOBH 18 4 |4 10

TEXHOJIOTTYHOIO TIPO-
1ecy o0CIyroByBaHHS
cnoxusadis y 3P

Tema 7. Xapaxtepuc- 18 4 |4 10
THKa MaTepiajbHO-
TEXHI4HOI 0a3u JuId
oprasizaiii o0cyro-
BYBaHHS CIIOXHBAYIB Y

3PT

Pa3zom 3a 3micToBUM 66 18 18 30
MoayJieM 2

Bcvozo 3a 3 cemecmp (2 120 30 30 60
Kype)

4 cemecTp (2 KypC)

3micToBHUi Moay b 3. Opranizanisi 00c/JIyroByBaHHsI CIIOKHMBAYiB B 3aKJIaJJaX PpeCTOPAHHOT O
rocnogapcrea

Tema 8. Opranizaiiis Ta 32 8 |8 16
MOJICTTIOBAHHS TIPOLIECY
MTOBCSIKAGHHOTO 00CTy-
TOBYBaHHS Pi3HHUX
KOHTHHTEHTIB CIIOXKH-
BauiB B 3PI

Tema 9. Opranizaris Ta 36 8 |8 20
MOJICITIOBAaHHS TIPOLIECY
MTOBCSIKZIGHHOTO 00CTy-
TOBYBAHHS IIEBHOTO
KOHTHHTEHTY CIIOXKH-
BadiB y 3aKJIajax pec-
TOPaHHOTO TOCIIO-
JapcTBa

Pa3om 3a 3MiCTOBHUM 68 16 | 16 36
MoayJieM 3

3microBuii MoayJIb 4. Opranizanis 00c1yroByBaHHs O€HKeTIB i cneniaabHUX NpUiioMiB




Tema 10. Crenianbui 32 10 | 10 12
¢dbopmu 00CITyrOBYBaHHS,
SIKi BUKOPHCTOBYIOTHCS B
3aKJaZiaX PeCTOPaHHOrO
roCIoJIapcTBa

Tema 11. Parionansua 20 4 | 4 12
oprasizanis mpami y
3aKJIaaX peCTOPAHHOTO
roCIoaapcTBa

Pa3zom 3a 3micToBUM 52 14 | 14 24
MonyJieM 4

Bcbvozo 3a 4 cemecmp (2 120 30 | 30 60
Kype)

Yevozco 2o0un 240 60 | 60 120

3. TeMu npakTHYHUX 3aHATH

Ne
3/

HasBa temu

KinekicTe
TOIVH

3micToBuii Moayasb 1. Opraunizaniiini 3acaau JisuibHOCTI 3aKjaaaiB
PecTOPaHHOI0 rocnoAapcTBa

Tema 1. IcTopifi po3BUTKY 3aKJIaliB PeCTOPAHHOI0 TOCIOAAPCTBA
IpakTuyne 3anaTTH 1

1. BuHekHEeHHs NepIuX 3aKIaiB XapuyBaHHS.

2. 3aknaau XapuyBaHHS — MPaoOpa3u CydacHUX peCTOPaHIB.

3. Micie pecTopaHHOTO rOCIOIaPCTBA B IHAYCTPIi TOCTUHHOCTI.

4. CyuacHi TeHCHIIIi B PECTOPAaHHOMY T'OCTIOJAPCTBI.

Tema 2. OcHoBu oprani3auii po6oTu 3akjaaiB pecTOPAHHOIO
rocrnoapcTBa

IIpakTU4He 3aHATTH 2
1. Anani3 TuHaMIKU PO3BUTKY rajay3i peCTOpaHHOIO I'OCIIOIapCTRa.
2. BusnHaueHHs 0cCOOIMBOCTEH BUPOOHHUYO-CEPBICHOTO IPOIIECY
3QJIC)KHO BiJl QYHKIIIH JIFOUMX 3aKJIaiB PECTOPAHHOTO IOCIIOIapPCTRA.
3. MogentoBanHsT BHPOOHHYO-TOPTOBEIILHOI CTPYKTYpH 3aKJIajiB
PECTOPaHHOTO TOCIOIAPCTBA PI3HHUX THUIIIB.

Tema 3. Opranizanis mnocradyaHHs 3aKJIaliB PeCTOPAHHOIO
rocrnoapcTBa
IpakTuyHe 3aHATTS 3
1. BusnaueHHs ¢GopM IMoOcCTadaHHsS, CIOCOOIB JIOCTaBKH TOBApiB,
MapIIpyTiB JOCTABKH.
2. PospaxyHok moTpeOM pI3HUX THUIIIB 3aKJIaJiB PECTOPAHHOTO
rocrojiapcTBa y CHUpOBHHI Ta HamiBaOpukaTax i3 3aCTOCYBaHHSM
PI3HUX METOAIB (CTAaTUCTUYHUI, PO3paxyHKOBUI, HOPMATUBHUH).
IIpakTyHe 3aHATTA 4
1. Po3paxyHok npooBosbuoro 6anancy 3PT.
2. Po3paxyHok notpedu pizHux tuniB 3PI" y npeamerax MaTtepiajibHO-
TEXHIYHOTO MPU3HAUYEHHS.
IIpezenmayia ananimuuHux mamepiauie.

Tema 4. Opranizanis podoTH CKJIaICHKOI0, TapHOro Ta
TPAHCIMOPTHOI'O IOCIOAAPCTBA
IIpakTu4He 3aHATTS 5

6




1. Bu3naueHHs BHJIIB i1 CTPYKTYpH CKJIaJAChkuX npumimens 3P pisHux

THUIIB 3 ypaxyBaHHSIM NEBHUX BUMOT JI0 HUX.

2. 3nificHeHHs IPUIIMaHHS TOBapiB 32 KUTBKICTIO Ta SIKICTIO.

3. BusHaveHHs 1101 CKIIaJICBKUX TPUMIIIEHb PI3HUMHU METOIaMHU.
IpakTu4He 3aHATTH 6

1. Busnauenns i kinacudikamis Tapu, 1mo 3actocoByeThest y 3PIT pizaux

THUIIIB.

2. Po3poOka opranizanifHO-TEXHIYHUX Ta €EKOHOMIYHHX 3aXO0MiB 3i

CKOpPOYEHHSI BTPAT 1O Tapi.

Ycne onumyeanns ma npezenmayisns ananimuyHux mamepianis.

3micToBuii MoayJb 2. Oprani3ainis BUpOOHUITBA MPOIY KT
B 3aKJ12/1aX PeCTOPAHHOI'0 rOCNOJapCcTBa

Tema S. OcHoBH opranizanii BUpoOOHUIITBA NMPOAYKIIl y 3aKjajgax 10
PECTOPAHHOIO rOCNOAAPCTBA
IMpakTnune 3aHATTA 7
1. JlocnipkeHHs Ta OIIHKA CTaHy OpraHizallli BUPOOHUYOTO MPOIECY
Ta OPraHi3aIiifHO-TEXHIYHOTO PIBHS JIF0OYOTO 3aKjIaay PECTOPAHHOTO
TOCHOIapCTBa.
2. @opmyBaHHS pamioHAIFHOI BHPOOHHWYOI CTPYKTYpPH 3aKIamy
PECTOPaHHOTO TOCTIOIAPCTBA.
3. BuBYeHHS cydacHUX HAIPaBJICHb BUKOPWUCTAHHS BUPOOHHUYUX
MIPOCTOPOBUX PECYPCIB.
IIpakTuyHe 3aHATTS 8
1. CkmaganHs BHUPOOHMYOI MPOTpaMH 3akKJagiB  PEeCTOPaAHHOTO
rOCMOIaPCTBA 3 TIEBHUM BUPOOHUYHMM IMKJIOM (BU3HAYEHHS KUTBKOCTI
CIO’KMBAYIB CTPaB).
2. Po3poOka miaHy-MeHIO JUIsl pi3HUX THITIB 3aKJIAJIIB PECTOPAHHOTO
roCIoapcTBa.
IpakTuyHe 3aHsaTTS 9
1. CknaianHsi MEHIO 3 BUIbHUM BHOOPOM CTpaB JJIsl PECTOPaHIB.
2.CxitajlanHs MEHIO 3 BUILHUM BHOOpPOM CTpaB st Kade.
3.Cxi1agjagHsi MEHIO CKOMIUIEKTOBAHUX 0011B.
IIpakTuyne 3ansaTTs 10
1. Po3paxyHOK CHPOBHHHU IO MEHIO.
2.Po3paxyHoK 1 mig0dip XOJIOJUIBHOTO 1 TEIUIOBOTO O0JIaJHAHHSL.
3.Po3paxyHOK Mo BUpOOHUYUX MPUMIILIECHb.
IpakTuyne 3anaTTs 11
1. HopMaTuBHO-TE€XHIYHA Ta TEXHOJIOTTYHA JOKYMEHTAILIs.
2. Meronuka po3poOKM TEXHOJNOTIYHMX KapT Ha KyJiHapHY
MIPOTIYKIIifO.
Tema 6. OcHOBHM TEXHOJIOTiYHOIO TMipouecy OOCIYrOBYBaHHS 4
CIOKMBAYiB y 3aKJ1aJ]aX PeCTOPAHHOIO IOCIOAapCTBA
IIpakTnyne 3aHATTA 12
1. Amnaniz CTpyKTypH Tmpolecy oOOCIyroByBaHHS B  3aKiaji
PECTOPAHHOTO TOCMOIAPCTBA 3 METOJIOM OOCITYTOBYBaHHS CIOKUBAYIB
odiianTaMu.
IpakTuyne 3anarrsa 13
1. BuBueHHs 1 omaHyBaHHs CIOCOOIB IOJaBaHHA CTpaB 1 HAMoiB Ta
crnocoOiB MepeKIaJaHHs CTPaB.
Tema 7. XapakTepucTHMKa MaTepiajJbHO-TeXHiYHOI 0a3m 1A 4
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opranizanii  00CJYroByBaHHsl  CHOKHBAYiB y  3aKjagax
PeCTOPAHHOI0 rOCNOAAPCTBA

IIpakTnune 3ansarTa 14
1. 3naifoMcTBO 31 CTHISMHU JU3aiiHYy [ilOYMX BITYM3HSHUX Ta
3aKOPJOHHUX 3aKJIa/1iB PECTOPAaHHOTO rocrojapcTsa  Ta
XapaKTEPUCTUKOIO iX CKIIAJOBHX YaCTHH.

IIpakTnune 3anaTTA 15
1. Etanu i opra"izaniiHO-TeXHOJOTTYHI TPOIECH MiArOTOBKH HOCYLY,
HaOOPiB, CKJa, CTOJOBOT OUTM3HM Ta IHIIUX aKcecyapiB cepBipyBaHHS
710 00CITyrOBYBAHHS.
2. Pobora 3 MixnepxxaBaum crangaptom ['OCT 30523-97 «Ycnyru
obmectBeHHOronMTaHusl. OOIIMETpeOOBAHUSDY.

IlincymkoBHii KOHTPOJIb 3aiik

3micToBuii MmoayJb 3. Oprauizauisi 00cIyroByBaHHs CIOKHBaviB B
3aKJIA/1aX PECTOPAHHOI0 IOCIOAAPCTBA

8 |Tema 8. Opranizamisi Ta MOJEJIOBAHHS NpPoLECY MOBCIKIEHHOI( 8
00CJIyroByBaHHSI Pi3HMX KOHTHHIEHTIB CIOXKMBa4iB B 3aKJajaax
PEeCTOPAHHOTO rocNmoIapcTBa
IpakTuune 3auaTTs 16
1. BusnayeHHs 1 BCTAHOBJIEHHS CHIBBINHOIIEHHS MDK OCHOBHHMH
BIJIMOBITHUMH TIOKa3HUKAMHU CUCTEMHU 0OCITyrOBYBaHHS.
IpakTuyne 3ansaTrTa 17
1. Po3poOka  onTuManabHOI  CHCTEMH  OOCITYyrOBYBaHHS B
3aralbHOJOCTYIIHUX  3aKjIaJaX 3  METOJOM  OOCIyroBYBaHHS,
caM00OCITyroByBaHHS 1 00CIyrOBYBaHHs O(illiaHTaMU.
2. BuBuenHs BumiB, MeToMiB 1 GOpM 0OCIYrOBYBaHHS CIIOKHBAYIB y
JII0YOMY 3aKJIaJIl PECTOPAHHOTO TOCIIOIapCTRA.
IIpakTuyne 3ansaTTs 18
1. Texnika moaBaHHs XOJOIHUX CTPAB 13aKyCOK, rapsiunX 3aKyCOK.
2. Texnika mojaBaHHS CYITIB.
3. Texnika mojaBaHHs IPyrux CTPaB, TApHIPIB Ta COYCIB.
4. TexHika Mo1aBaHHs COJIOJKUX CTPAB Ta KOHAUTEPCHKUX BUPOOIB.
IpakTuyne 3ansaTTs 19
1. Texnika moJgaBaHHs HANOIB BJIACHOTO BUPOOHUIITBA.
2. TexHika mindopy Ta MoAaBaHHs aJIKOTOJILHUX HAIOIB.

9 |Tema 9. Opranizamisi Ta MOAEJIOBAHHS NPOLECY MOBCIKIEHHOT( 8
00CIyrOBYBaHHSI TEBHOT0 KOHTHHTEHTY CHOKHBAYiB y 3akjajgax
PECTOPAHHOTO rOCIOAAPCTBA

IMpakTuune 3ausaTTs 20
1. Ananiz ¢dopmyBaHHS BXIIHUX IOTOKIB CIIOXHBAudiB y 3aKiIaax
PECTOPAHHOTO TOCMOAAPCTBA 3a MICIIEM POOOTH 3aJeKHO BiA BHUAY
MIPOMHUCIIOBOTO BUPOOHUIITBA.
2. MojentoBaHHS OCHOBHHX IapaMeTpiB CHCTEMHU OOCIYrOBYBaHHS
CTMOKMBAYIB y 3aKJIafiax 3a MiclleM POOOTH.

IIpakTnune 3ansarTs 21
1. BuBuYeHHS KOHTMHIEHTY CIOXXMBa4iB MpPH BHIIUX HaBYAIHHUX
3aknazax 1 (akropu BIIIMBY Ha (OPMYBAHHS BIMOBITHOI Mepexi
3aKJIaJiB PECTOPAHHOTO TOCIIOIaPCTBA.
2. MopgentoBaHHS ~ mpoleciB  OOCIYroByBaHHS B 3aKiIajax
PECTOPAHHOTO TOCIMOIAPCTBA MPH BUIIMX Ta CEPEIHIX HABYATBHUX
3aKJIaJax, IIKOJIax.




IpakTuyHe 3aHATTH 22
1. OcoGmuBocTi 0OCTYroByBaHHS MacaXHpiB HA TPAHCIOPTI Ta Ha
HUISXY 1X CITiyBaHHSI.
2. OcobnuBocTi 0OCTYroBYBaHHS YYacHUKIB 3’i37iB, KOH(EpEHIIii,
dectuBamiB, GopymMiB TOHmO 3a MICIEM MEIIKAHHA Ta MICIEM
MPOBEICHHS 3aX0.y.

IpakTu4ne 3aHaTTH 23
1. OcobamBocTi 00CITYrOoByBaHHSI MEIIKAHIIB TOTENIO, y TOMY YHCII
1HO3EeMHHUX TYPHCTIB.
2. Oco0nmBOCTI 00CTYTrOBYBaHHSI YYAaCHHUKIB CIOPTUBHHX 3MaraHb.
3. OcobmuBocTi O0OCITYroBYBaHHS CIHOXHBAdiB Ha pHHKaxX Ta
TOProBEJIbHUX, PO3BAKAIBLHUX IEHTPAX, MICIISIX MACOBOTO BiAIIOYUHKY
HaCeNeHHS.

3micToBuii Mmoayab 4. Opranizanis 00c1yroByBaHHsl OeHKeTIB i
creniaJbHUX NPUIiOMiB

10

Tema  10. Croemiaabni  ¢opmu  o0cayroByBanHs,  sKi
BHKOPHCTOBYIOTHCSI B 3aKJ1aJ]aX PeCTOPAHHOT0 rOCMOAapCTBA
IpakTuyne 3aHaTTA 24
1. Opranizaiis miaroToBKH 1 00CIyrOByBaHHS OCHKETY 3a CTOJIOM 3
MTOBHUM OOCIIyTOBYBaHHSM O(illiaHTaMHU.
2. OpraHizamis TiIroTOBKHA 1 0OCIyroByBaHHS OCHKETY 3a CTOJIOM 3
YaCTKOBUM O0OCITYrOBYBaHHSM OQilliaHTaMH.
3. Opranizariisi miATOTOBKK 1 0OCITYroByBaHHSI OCHKETy-4aro, OCHKETY-
KaBH.
IIpakTuyHe 3aHATTH 25
1. 3puificHeHHs MiAroTOBYOi pOOOTH /10 OpraHi3allii JUTIIOMATHIHUX
MPUHOMIB.
2. Opranizairist o0CIyroByBaHHS TOCTEH Ha OCHKETaX-MPUHOMax.
IIpakTuyHe 3aHATTS 26
1. Opranizanis miaroToBKU 1 00CIyroByBaHHs O€HKETY-(ypIIeTy.
2. Opranizalis miaroToBKu 1 00CIyroByBaHHsS OCHKETY-(QypIIeTy-
JIeCepTy.
3. Opranizairist miAroTOBKH 1 00CIYrOByBaHHS OCHKETY-KOKTEHITIO.
IpakTuyHe 3aHATTA 27
1. Opranizamis MOIATOTOBKH 1 TMPOBEACHHS OCHKETY 3a THIIOM
«UIBEJCHKOTO CTOMY», OCHKETY-0y(deTy B aHTTiiiCbKOMY CTHIIL.
2. Keiitepinr sk ckiagoBa Oi3HECY B PECTOPAHHOMY TOCIIOJAPCTBI.
AHani3 puHKY KEHTEpIHTOBUX MOCIYT.
IpakTuyHe 3ansaTTS 28
1. Opranizanis miAroToBKH 1 00CIyroByBaHHs OEHKETY-MaT1.
2. Oprasnizauis OIATOTOBKU 1 00CTyroBYBaHHsS O€HKETY-KOKTEHIIo-
¢bypuety, ¢pypuiery-kaBa, KOKTeHIo-Qypiiery-kasa.
3 OCHOBHI HanpsiMM PO3BUTKY TYpPUCTHYHOI iHAycTpii. HarionanbHi
Tpaauuii B xapuyBaHH1 TypucTiB 3 [lonbuii, Yropuwnau, bonrapii,
O®panuii, Himewunnwu, Itamnii Toto.

10
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Tema 11. PamionaabHa opramizanis mnpaumi y 3akiaagax
PeCTOPAHHOIO roCNoAapCcTBa

IpakTuyne 3ansTTs 29
1. Bu3HnadyeHHsI HEOOXIHOTO YMCEIHHOTO 1 KBali(iKaIiifHOTO CKIamy
MpAaIiBHUKIB OCHOBHOTO Ta JOMOMDKHOTO BUPOOHHIITBA.
2. Bubip BuaiB i ckiiaganHs rpadikiB BUX0ay Ha poOOTY.

IpakTuune 3ansarrsa 30
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1. TlpoBeneHHss KOMIUIEKCY poOIT 3 IHBeHTapu3alii, arecramii i
pamioHanizamii po60YNX Miclb CTPYKTYPHHUX IMiIPO3/ALTIB OCHOBHOTO
BUPOOHUIITBA JIFOUOTO 3aKJIaly PECTOPAHHOTO rOCIIOIapCTBA.

2. Po3poOka anpTepHATUBHHX HANPSAMIB  PO3BHTKY  3aKIay
PECTOPAHHOIO TOCIIOIAPCTBA.

IlincymKoBHii KOHTPOJIb Ex3amen

4. KoHTpOJIbHI NMTAHHS, KOMILIEKTH TECTiB JI1 BU3HAYECHHS PiBHS 32CBOECHHS
3HAHb CTy/CHTAMM.

5.1. KoHTpOJIbHI NUTAHHSA
Tema 1. IcTopist po3BUTKY 3aKJajiB peCTOPAHHOI0 IOCIOAPCTBA
OxapakTepu3yiTe BUHUKHEHHS MEepIINX 3aKIa/liB XapuyBaHHS.
. Jocniaite po3BUTOK KyJIIHapHOI clipaBy Miciisd nagiHHsa Pumcbkoi imnepii.
. YKaxiTh 0c00MMBOCTI 00CTYroByBaHHs B enoxy CepeIHbOBIUYS.
. Jaiite xapaktepucTuKy cepu xapuyBaHHs Ha Teputopii Kuicekoi Pyci.
. Busnaure icTopruHi BiXd BUHUKHEHHS] MUCTEITBA KaBOBaPIHHS.
. Ha3BiTh acniektu momysnsipu3aiiii nepiumx 4aiHuX 3aKiIajiB.
. 3’scyiite posib M. Bynanke B po3BUTKY PECTOPAaHHOT IHIYCTPii.
. Po3kpuiite npuHiunu HaykoBoi opranizailii mpaui XK. Eckod’e.
. ocminiTe BHECOK KyJIHAPHUX MHUTIIIB B €BOJIIOIII0 PECTOPAHHOT CIIPABH.
10. Po3kpwiiTe 3HaUYCHHS 3aKJIa/I1B XapuyBaHHS IS IHIAYCTPIi TYpU3MY.
11. JTaiite knacudikaliiro mianprueMCTB XapuyBaHHS.
12. Oxapakrepusyiite crieniudiuHi O3HAKH MAMPUEMCTB XapuyBaHHS sl TYPUCTIB

Tema 2. OcHoBH oprasizauii po00TH 3aKJaiB PeCTOPAHHOI0 rOCNOAAPCTBA

1. OcobnuBocTi aHamizy BHPOOHHUYO-TOPrOBEIBHOI CTPYKTYPH 3aKJIalliB  PECTOPAHHOTO
rOCHoIapCTBa.

2. Xapaktepuctuka (akTopiB, IO BIUIMBAIOTH HAa (POPMYBaHHS BUPOOHHYO-TOPTOBEIHHOL
CTPYKTYPH 3aKJIaJiB PECTOPAHHOTO TOCIIOIaPCTBA.

3. XapakTepuctuka (QyHKIIH, sIKi BAKOHYIOTh 3aKJIaJd PECTOPAHHOTO TOCIIOJapCTBA.

4. Knacudikairiss BUpOOHUYOI CTPYKTYpH 3aKjIajiB peCTOPAaHHOTO TOCIOJIapCTBA.

5. MogentoBaHHs ~ BUPOOHHMYO-TOPTrOBENFHOI ~ CTPYKTYpPH — 3aKJIagiB  PECTOPAHHOTO
roCroJapcTBa 3 METOK OJICP)KaHHS ONTUMAJIBHOTO IMpollecy TpaHcopmallii CHPOBUHH Ta
HaniB(aOpUKaTiB y TOTOBY MPOIYKIIIIO.

Tema 3. Opranizanis nocrayanHs 3aKJia/liB PeCTOPAHHOI0 IrOCIOAAPCTBA

1. V domy mossirae rosioBHE 3aBJaHHS 3aKJIady PECTOPAHHOIO rocCHojapcTBa 3 OopraHizauii Ta
YIIPaBJIiHHS MTOCTaYaHHAM?

2. Ilo Take yroja mocrayaHHs 1 AKUN ICHYe TEPMIH i1 YKIaJaHHs?

3. Pozkpuiite CyTHICTh MPSMUX TOBITOCTPOKOBUX 3B'3KIB ?

4. SIxi ocHOBHI MPUHIIUIN OyTyBaHHS B3a€EMOBIIHOCHH 3 MOCTa4aIbHUKAMU ?

5. SIki icHY10Th (hOpMU MOCTaYaHHS y MPAKTHULIl pOOOTH 3aKJIaiB pECTOPaHHOTO rocnoapcTa?

6. Y yomy nigMiHa TpaH3UTHOI pOPMHM NOCTauaHHS BiJl CKIIAJCHKOI?

7. Ha3Bith (hopMH 1 METOJIM NOCTauaHHs 3aKJIaAIB PECTOPAHHOTO T'OCHOAAPCTBA MPOJOBOJBYUMHU
TOBapaMHM Ta MpeJMEeTaMH MaTepiajibHO-TEXHIYHOTO 3a0€31eYEeHHSI.

8. SIki icHyIOTh cIOCOOU JOCTaBKH CHUPOBUHH Ta MPOJOBOIBYUX TOBAPIB JI0 3aKJIa/liB PECTOPAHHOTO
rocrnojapcTa? Y 4oMy HOJATAE X CYTHICTB?

9. Ha3BiTh BUMOT'H IO TPAHCTIOPTYBAHHS XapuOBUX MPOAYKTIB.

10. 51k po3paxoByeThcs 1000Ba NOTpeda 3aKia/iB y CHPOBUHI Ta MPOJOBOIBYHX TOBapax?

11. Bino6pa3ith MOAEIb pO3paxyHKY MPOJOBOIBYOTO OANaHCYy.
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12. Ha3Bitb HOMEHKJIATYpy TpEAMETIB MaTepialbHO-TEXHIYHOTO OCHAIEHHA 3aKJIaiB
PECTOPAHHOIO TOCIIOIAPCTBA.

13. HasBite (akropu BIUIMBY Ha MOTpedy 3aKiajiB PECTOPAHHOTO TOCIOAAPCTBA Yy MpeaAMeTax
MaTepialbHO-TEXHIYHOTO OCHAIICHHS.

Tema 4. Opranizauisi pod0oTH CKJIaJACHKOr0, TAPHOr0 Ta TPAHCHOPTHOI0 FOCNOAAPCTBA

1. V yomy nomnsiratoTe OCHOBHI (PYHKIIIT CKJIAZCEKOTO TOCHoAapcTBa?

2. Ha3Bith knacuikaiiiiai 03HaKM CKIIaJICHKUX MPUMIIIEHb.

3. HasBite BUMOTH 10 TeMIEpaTypHOTO pEeXHUMY 30epiraHHs CHUPOBHMHH; HamiBpaOpHKarTiB;
BIZIXO/IiB; TapH.

4. Ha3BiTh ycTaTKyBaHHS Ta IHBEHTApP CKIAJICHKUX MPUMIIICHb.

5. Ha3Bitpk 00'eMHO-TUIaHYyBaJIbHI BUMOTH JI0 CKJIA/ICHKUX MPUMIIIEHbD.

6. Y yoMy noJIsATaloTh CaHITAPHO-TITi€HIYHI BAMOTH J0 CKJIAJICHKHX MPUMIIIEHB?

7. Ha3BiTh OCHOBHI ITpaBuJIa 30epiraHHs NPOAYKTIB.

8. SIki ciry:xOu 3A1MCHIOIOTH KOHTPOJH SKOCTI MPOAYKTIB Ta TOBApiB y 3aKiIajli PECTOPAHHOTO
rocrnojapcTsa’?

9. SIki ToBapu 3a00pOHSAETHCS MPUUMATH JI0 3aKJIay PECTOPAHHOTO TOCIOIApCTBA?

10. IIlo € HacmigKaMu BUHUKHEHHSI HCHOPMOBAHHX BTPAT?

11.5lka mociiI0BHICTH BIAIYCKY CUPOBUHHU 1 IPOJIOBOJIBYMX TOBAPIB HA BUPOOHUIITBO 0 BIACHOTO
3aKsany; o ¢urii; 1o oyderin?

12. Ha3BiTb cKJaJl TApHOTO TOCIIOAaPCTBA 3aKJIaly PECTOPAHHOTO TOCIOIAPCTRA.

13. 3rifiHO 3 SKMMH O3HaKaMU KIacu(ikyeThbcs Tapa?

14. Ha3BiTh 3aX0/¥ MO0 MATPUMKH CKJIAJICBKUX MPUMIIIEHb Y HAJIE)KHOMY CaHITAPHOMY CTaHI.

Tema 5. OcHoBM opraxizanii BApOOHMITBA MPOAYKIII y 3aKjIa1aX PeCTOPAHHOT0
rocrnoaapcTBa

1. V yomy nmoJsisiraroTh OCHOBHI TTOJIOXKEHHS paIliOHAIbHOT OpraHi3ailii BUpoOHUIITBA?

2. SIKy cTpyKTypy Ma€e BUPOOHHIITBO 3aKJIay PECTOPAHHOTO TOCTIoAapcTBa?

3. SIki Bu 3HaeTe yMOBU BUIUICHHS 1IEXY B CAMOCTIMHY BUPOOHUYY OJMHUITIO?

4. JlaiiTe BU3HAYCHHS O3HAKaM CIIeliaai3ailii exiB: TeXHOJOTUH1M, MpeAMETHIHN, 3MIlTaHIH.

5. Oxapakrepu3ylTe BUpOOHUYI ITPOIIECH 3a X BUAMHU.

6. Ha3zsitb OCHOBHI MPUHITUATIN parioHaIbHOT opranizaiii BHUPOOHUYHX
MIPOIIECIB.

7. SIki 03HaKW TOTOYHOTO BUPOOHUIITBA?

8. Ha3BiTh BUMOTH JI0 pallioHAIBHOT OpraHizaiii BApOOHWYUX MPUMIIICHb.

9. Hagenirh 3HaYeHHS KOE(]ILi€HTIB BUKOPHCTAHHS IUIOINIL JUIS PO3PaXyHKYy BHUPOOHUYMX
MPUMIIIECHb 3aKJIaJliB PECTOPAHHOTO TOCIIOAAPCTBA.

10. SIxkuii mpuHIMT parlioHAILHOT OpraHi3allii BUpOOHUYMX IPOoIeciB Mae Tpu GopmMu?

11. Po3kpuiiTe noABiiiHY CyTHICTh ONIEPATUBHOTO IJIAHYBAHHS BUPOOHUIITBOM.

12. Ha3gitb 0ci0, 5Ki 31iICHIOIOThH OllepaTUBHE MJIaHYBAaHHS MiANPHUEMCTBOM; BUPOOHUIITBOM.

13. Ska ctepa 3acTocyBaHHS Hapsily-3aMOBJICHHS; IJIAHOBOTO MEHIO; TuIaHy-MeHo? JlaiiTe
BU3HAYEHHS I[UM TOHSATTSIM.

14. ®axTopu BIIIMBY HAa ACOPTUMEHT CTPaB 1 BUPOOIB B IJIaHI-MEHIO.

15. Ha3piTh BuXiAHI JaHi IS CKIAJaHHS BUPOOHMYOI MPOrpaMHU Ha 3aroTiBeNbHUX
MiAMPUEMCTBAX.

16. Hamumiite MojeNb pO3paxyHKy CepeHbOAEHHOI KIIbKOCTI KyJIiHAPHOT MPOIYKIIi 32
CTPYKTYPOIO.

17. SIxi icHyIOTb IpaBHJIa PO3TALTYBAaHHS CTPAB Y MEHIO?

18. Bwusnaure cdepy 3acTocyBaHHS METOJIB CITHOBOTO IUIAHYBaHHS Ta  YIpPaBIIIHHSA
BUPOOHUIITBOM Y FPOMAJICBKOMY XapuyBaHHI.

19. Slky moxxnuBicTh Hagae BUukopucTanus cuctemu CI'1Y B pecTopaHHOMY rocno1apcTBi?

20. Ha3BiTb mapaMeTpu CiTbOBOTO rpadika i alropuT™MH iX pO3paxyHKy.

21. Ha3Bitb npaBuiia moOy/JJOBH CITbOBUX TpadiKiB.
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Tema 6. OCHOBH TeXHOJIOTiYHOT0 MpoLecy 00CIYrOBYBaHHS CIIOKMBAYIB Yy 3aKJIaAax
PeCTOPAHHOIO rocnoAapcTBA

1. Sxa xnacudikamis MeTOAIB OOCIYrOBYyBaHHS CIIOKMBadiB y 3aKjIaZax pECTOPAHHOTO
rocrnojapcrsa’?

2. SIxa knacudikanis popM camooOCITyroByBaHH Ta iX XapaKTepUCTHKA?

3. SIka cTpykTypa nporecy camoobciayroyBanus y 3PI'?

4. Sxa xnacudikamist Gopm oOciryroByBaHHs oQiliaHTaMu Ta iX XapaKTepUCTHKA?

5. Illo o3Havae MOHATTA «3MilIaHi GopmMu 00CIyrOBYBaHHS CIIOKMBAviB» Ta sika cdepa ix
3aCTOCYBaHHS?

Tema 7. XapakTepucruka MaTepiaabHO-TeXHi4YHOI 0a3u A5 opraHisanii 00c1yroByBaHHs1
CMOKHBAYiB y 3aKJIa/1aX PeCTOPAHHOI0 IOCMOAAPCTBA

1. [Ilo BKIIOYAETHCS 10 BUMOT L1010 OE3IMEKH MOCTYT?

2. lllo BKIIFOYAETHCS IO BUMOT IIOJI0 €KOJIOTIYHOCTI MOCITyT?

3. SIki HOpMATHBHI JTOKYMEHTH BCTAHOBJIOIOTH KiacH(iKaIlil0 MOCIYT, 3arajibHi BUMOTH JI0
SIKOCT1 Ta O€3IMEeKH MOCITYT, 110 3IHCHIOIOTHCA Y cepl pECTOPAHHOTO rocnoaapcTBa’?

4. Ha3BiTh CTPYKTYpHI €JIE€MEHTH MaTepialbHO-TeXHIYHOI 0a3u 3aKiagy pecTOpaHHOIro
rOCIoIapCTBa JJIs OpraHizarii 00CIyroByBaHHS CIIOKUBAYiB.

5. Slki Bu 3Haere BUAM yCTaTKyBaHHS, 110 BUKOPUCTOBYIOTHCSI JJIsl 3[1MCHEHHS MPOIIECIB
00CITyrOBYBaHHS CIIOKHUBAUiB?

6. JlaiiTe XapakTepHCTUKy Ta BH3HA4YT€ TNPU3HAYEHHS KIACHYHOTO  BITYU3HSHOTO
MOPLEISIHOBOrO Ta (assHCOBOTO MOCYAY, KM Mae yTuiiTapHe, (yHKI[IOHaJbHE Ta JEKOpPaTUBHE
MPU3HAYCHHS.

7. [laiiTe XxapaKTepUCTUKY OCHOBHUM Ta JOJATKOBUM HaOOpaM Ta BU3HAUUTH iX MPU3HAYCHHS.

8. OxapakrepusyiTe JepeB'THUN MMOCYT Ta HA0OpH 1 BU3HAUTe cdepy iX 3aCTOCYBaHHS.

9. OxapakrtepusyiTe TOCy/l 1 HA0OPH 3 MOJIMEPHUX MaTepiamiB, iX mepeBary i HEIOJIKA Ta
BHU3HauTe cepy X BUKOPUCTAHHS.

10. MlaiiTe xapakTepuUCTHUKY ToCcyay 3 (oJbru Ta KapToHY 3 (GOJIBIro0 1 BU3HAUTE cdepy ix
3aCTOCYBaHHSI.

11. OxapakTepu3yiiTe cydacHi TEHICHIIi (EBPOMEUCHKI Ta BITYM3HSAHI) y PO3MipaxX, MICTKOCTI
Ta NMPU3HAYCHHI YTHJIITAPHOTO, (PYHKIIIOHATBLHOTO Ta JCKOPATHBHOTO TIOCYAY Ta HAOOPIB.

12. JlaliTe XapakTepUCTUKY ACOPTUMEHTY IOCYIy 13 CKJa 1 HOTO CIIOJYK 1HO3EMHUX
BUPOOHUKIB, K1 QYHKIIIOHYIOTh Ha pUHKY YKpaiHH.

Tema 8. Opranizanis Ta MoJAeIIOBaAHHSA NMPOLECY MOBCAKACHHOI0 00CIyrOBYBAHHS PI3HMX
KOHTHHTEHTIB CMOKMBAYIB B 3aKJ1aaX PeCTOPAHHOI0 rOCNOJAPCTBA

1. [aiite BiAmOBiIHE BHW3HAYEHHsS TEpMIHAM: MOCIyra; mpouec OOCTyroBYBaHHS, yMOBU
00CIyroByBaHHS; SIKICTh MOCIIYTH; O€3MeKa MOCIYrd; €KOJIOTTYHICTh MOCTYTH.

2. Ha sxi BuAM MiAPO3AUISIOTHCA TMOCIYTH, $KI HAJAIOTHCA CHOXKHMBAayaM 3aKJaaMH
PECTOPAHHOTO rOCMOAPCTBA PI3HUX TUIIIB Ta KJIACIB Ta rPOMaITHAMHU MiAIPUEMIISIMU?

3. o BKIIFOYAETHCS JO BUMOT MIOJ0 O€3MeKH MOCTyT?

4. 1o BKJIIOYAETHCS 10 BUMOT 111010 €KOJIOTTYHOCTI MOCTYT?

5. SIki HOpMATHBHI JTOKYMEHTH BCTAHOBJIIOIOTH KJIAcH(IKallil0 MOCIYr, 3arajbHi BUMOTH JIO
SKOCTI Ta G€3MeKH MOCIyT, 110 3IHCHIOIOTHCS Y cepl pecTopaHHOTo rocnoaapcTa?

6. HasBiTh CTPYKTYpHI e€J€eMEHTH MaTepialbHO-TEXHIYHOT 0a3u 3akjaay pecTOPaHHOTO
roCHoJapcTBa [yl oprasizaiii 00cayroByBaHHs CIIO>KHBaYiB.

7. SIxi Bu 3HaeTe BUAM YCTAaTKyBaHHS, L0 BUKOPUCTOBYIOTHCS IS 3IIHCHEHHS IPOLECIB
00CIIyrOByBaHHS CII0KMBAYiB?

8. [laiiTe XapakTepHCTUKy Ta BH3Ha4yTe€ MPU3HAYEHHS KIACMYHOI'O  BITYM3HSIHOTO
MOPIENITHOBOTO Ta (hastHCOBOTO MOCYNy, SKHM Mae yTuiliTapHe, (yHKIIOHaJbHE Ta JEKOPaTHUBHE
MpPU3HAYCHHS.

9. JlaiiTe XapaKTepUCTHKY OCHOBHUM Ta JIOJATKOBUM HAOOpaM Ta BU3HAYMTD iX MPU3HAYECHHS.
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10. Oxapakrepu3yiiTe nepeB'sHUi OCy/] Ta HA0OpH 1 BU3HaUTe cepy IX 3acTOCYBaHHS.

11. OxapakrepusyiiTe mocys i Habopu 3 MOJIIMEpPHUX MaTepiaTiB, iX mepeBary i HEJOJIKH Ta
BHU3HaUTe chepy X BUKOPUCTAHHS.

12. aiiTe XapaKTepHCTUKY HOCyay 3 (OJbrU Ta KapTOHY 3 (OJBroro i BU3HAuTe cdepy ix
3aCTOCYBaHHSI.

13. OxapaxkTepu3syiiTe Cy4acHi TeHJCHIii (€BPOMEHCHKi Ta BITYU3HAHI) y po3Mipax, MICTKOCTI
Ta MPU3HAYEHH] YTUIITApHOTO, (YHKI[IOHATHHOTO Ta JEKOPATUBHOTO MOCYIY Ta HA0OPIB.

14. ]laiiTe XapaKTEepUCTHKY aCOPTUMEHTY IMOCYAY 13 CKJa i MOTrOo CHOJYK iHO3EMHHX
BHUPOOHMKIB, AKi (QYHKIIOHYIOTh HA pUHKY YKpaiHu.

15 3nificHiTh KIacudikalliro BUAIB, METOIIB Ta (hopM 00CITyroByBaHHS CIIOKMBAYIB y 3aKiaax
PECTOPaHHOTO TOCIIOJAPCTBA.

16. OxapaxTepu3yiTe 3arajibHi BUMOTH JI0 0OCITYTOBYBaHHS CIIOKMBAYiB y 3aKiazax
PECTOPaHHOTO TOCTIOAAPCTBA Pi3HOTO (hopMaTy.

17. OxapaxTtepusyiTe TEXHIKY 0OCIYrOBYBaHHS CIIOKHMBAUIB Yy 3aKJIa/1aX PECTOPAHHOTO
rOCIOIapCTBa Ta 11 CKJIaI0B1 €JIEMEHTH.

18. Bwumoru mo 0 eTHYHUX HOPM MOBEIIHKH 00CIYTOBYIOYOT0 MIEPCOHATY B 3aKJIaax
pPECTOPaHHOTO TOCTIOJapCTBA.

19. Bumoru miozo opranizaiii 0O0CIyroByBaHHS CIIOKWBAYiB MMPH 3MIMIAHAX METO/IaX
00CIyroByBaHHS.

20. 3rifiHoO 3 AKMMH O3HaKaMH KJIacH(DIiKYIOThCS PO3JIaTKOBI JIiH1i?

21. SIki 0coONIMBOCTI Ma€e OpraHizallis po3aaBaIbHOT 30HU B peCTOpaHax 3 Pi3HUMHU METOJaMHU
00CITyrOBYBaHHS CIIOYKHUBAYiB?

22. SIxi icHYFOTh 0COOJUBOCTI KOMITOHOBOYHOTO BUPIMIEHHS PO3MIIICHHS 30HU PO3J1adi 3
ypaxyBaHHSIM 3aKOPJIOHHOTO JTOCBiAYy?

23. SIxi OCHOBHI TOKa3HUKH SKOCT1 ()YHKIIIOHYBAHHS PO3/1aBaribHUX JIHIM?

24. SIxi iIcHYIOTh OCHOBHI CIOCOOU MMOaBaHHs CTpaB? Y 4OMY BOIII TOJISATAIOThH?

25. Ha3BiTh 4eproBicTh MoJaHHs CHOKUBaueBi «bopiny yKpaiHCHKOTO 3 MTaMITYIIIKAMI.

26. Y oMy moJsraroTh 0COOIMBOCTI MTOJaBaHHS KOKTEHIIb-canaTiB?

27.Y yoMy moJjsirae pi3HMILA B MTOJAaBaHHI 3€PHUCTOI Ta MAlOCHOT IKpu?

28. SIxa pi3HUIIA ICHYE MPH MOJJaBaHHI CTPAB «KOKOT» Ta «KYJIbEH»?

29. 3a3HauTe 0COOIMBOCTI TOJABAHHS CTPAB «KOKLIbY.

30. OcoO6aMBOCTI MOJaHHS TAPTHHOK.

31. SIxi 0coOMMBOCTI ICHYIOTB MPH MOAABAHHI MPO30PHUX CYITIB 3 TapHIPOM Ta 6€3 HbOTO?

32. SIxi 0coOMMBOCTI ICHYIOTh TIPH TOJIaBaHHI CYITIB-TIIOpE, CYITiB-Kpem?

33. Y yomy nmossraroTh 0COOIMBOCTI ITOJaBaHHSI XOJIOAHHUX CYITIB?

34. SIki icHYIOTh MpaBuiia MOJaBaHHS HALlIOHATBHUX CYIIiB?

35. Ha3BiTh 0cOOMMBOCTI MOAABaHHS IPYTUX CTPaB B OJHOMOPLIAHUX Ta 0AraTOMOPUIHHUX
OJIroIax.

36. IIpaBuna mogaBaHHs IPYTUX CTPaB Ha MOPIIHHUX CKOBOPIIKAX.

37. IlpaBuiia mojaBaHHs APYrUX rapayux CTPaB 3a JOMOMOTOI0 MPUCTABHUX (MMiACOOHUX)
CTOJIUKIB Y 3aJli pECTOpaHy.

38. IlpaBuna nogaBaHHs IPYTUX CTPAB Yy KEPaMiYHUX TOPIIUKAX.

Tema 9. Opranizanis Ta MOIeJIOBAHHS NPOLECY MOBCAKACHHOr0 00CIyrOByBaHHS
NMEeBHOI0 KOHTHHI€HTY CMOKMBAYiB y 3aKJIaJaX PeCTOPAHHOI0 rOCNoapcTBa

1. V domy monsirae 0cOONUBICTh KOHTHHTEHTY CIIOKMBAuiB IIKUIBHUX Ta CTYACHTCHKUX
iganeHs?

2. Y 4oMy moJsirae 0COOMUBICTh MOMUTY HA MOCTYTH 3aKJIa/iB PECTOPAHHOTO TOCIOAAPCTBA 3
6oky cryaentiB BH3, konemxis? Uu € pisHuns y ix nmonuti?

3. HopmatuBu 3a0e3neyeHHS MICISIMH Yy 3aKjiajJiaXx pPECTOPAHHOTO TOCMIOAApPCTBA TMPH
HaBuanbHUX 3aknagax (BH3, komemxkax, cepemHix mnpo¢eciiiHO-TeXHIYHUX YYIIUIIAX, CEepPeaHIX
CreliaTbHUX HaBYAJIbHUX 3aKJIaJIax).

4. OcobauBOCTI Oprasizailii po3aBalbHUX JiHIN B inanbHsax npu BH3.
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5. OcoOmmBocTi (hopMyBaHHSI BXIIHUX NMOTOKIB CIIOKMBAYiB y 3aKiagaX pPeCcTOPAHHOTO
rOCIIOIapCTBa 3a MiCIIeM HaBYaHHS.

6. ®akropum BIUIMBY Ha (OpMYyBaHHS BIINOBIHOI Mepexi 3aKiagi B PECTOPAHHOTO
rOCIIOIapCTBa 3a MiCIIeM HAaBYaHHSI.

7. Oco0nMMBOCTI paIlioHiB XapyyBaHHs JiTEH MIKUIBHOTO BIKY.

8. Opranizamist 00CTyroByBaHHS IIKOJIAPIB PI3HUX BIKOBUX TPYH B idabHi.

9. [IpaBuna oOCITyroByBaHHSI IIKOJISIPIB XapuyBaHHIM Y KJIacax.

10. Sxwiif TN 3aKJIaAiB PECTOPAHHOTO TOCIOAAPCTBA BUKOPUCTOBYETHCS ISl OpraHizamii
00CITyroByBaHHS CIOKHMBAYiB y MICIISIX MACOBOTO BIAIIOYMHKY HACEIICHHS ?

11. SIxi ocoOMUBOCTI MpUTaMaHHI MpoIiecaM OOCIYrOBYBaHHS CIIOKHMBAUIB y 3aKJIaJiax
pPECTOpaHHOTO TOCIIOAPCTBA MIPH TeaTpax, Mmajamnax KyJIbTypH, KIHOTeaTpax, MUPKY TOMIO?

12. SIxki ocoOmMBOCTI ICHYIOTH TpH oOpraizamii 00CIYroByBaHHS y4YacHHKIB 3'137iB,
KoH(pepeHuii, pectuBanis, Gopymin?

13. Ha3Bitp mociyry, siki MOKyTh OYTH JJOJATKOBO HaJaHi pU OpraHi3amii KaBu-Opeik?

14. V domy mojsraroTh O0COOJMBOCTI OpraHizailii 0OCIyroByBaHHsSI CIOXKHUBAYiB y 3aKiajgax
PECTOPAHHOTO TOCIMOAPCTBA TOTEIILHUX KOMITJIEKCIB?

15. Slkum YrHOM 3AIHCHIOETHCS OpraHi3allisi 00CIyroByBaHHS B HOMEpax roTelto?

16. Sxi ¢opmMu 0OCIyroByBaHHS MPOTIOHYIOTHCS MENIKAHIAM TOTCIBHUX KOMILICKCIB Yy
BIJIMOBITHUX 3aKJIaJIax peCTOPAaHHOTO TOCIO1apcTBa?

17. Ha3BiTh HOMEHKJIATypy AOJATKOBHX IOCTYT, IO HAJAETHCS 3aKJIaJaMd PECTOPAHHOTO
rOCHOJAPCTBA MEUTKAHIISIM TOTEIT0?

18. YV yomy mossirae 0coOIMBICTH OpraHizailii 00CIyroByBaHHS iHO3€MHHX TYPHCTIB?

19. Sxi mpuckopeHi MeTtomam OOCIYyroBYBaHHsS CIHOXXHBAdiB ICHYIOTh B pECTOpaHax TNpH
roresnsx?

20. SIxi 0coOJMBOCTI ICHYIOTh MPHU OpraHizailii 00CIyroByBaHHS CIIOKHBAYIB Yy 3aKajax Ta Ha
NUISIXY CIAyBaHHS Ha 3II3HUYHOMY TPAHCHOPTi? MOBITPSIHOMY TPAaHCIOPTI? BOJHOMY TPaHCIIOPTIi?
ABTOMOOLTFHOMY TPAHCTIOPTI?

21. ki icHyIOTh OCOOJMBOCTI B OpraHizaimii OOCIyroByBaHHS AaBTOTACAXHPIB Yy 3aKiaji
«Maxknonanbac [paiiB»?

22. Oco06aMBOCTI OpraHizailii 00CIyroByBaHHS CIIOKUBAYIB HA PUHKAX

23. Oco0aMBOCTI OpraHizailii 00CITyroByBaHHS CIIOKMBAYiB Y TOPrOBEILHUX KOMILICKCAX.

24. Ocob6nmBOCTI OpraHizaiii 00CIyroByBaHHsI YYaCHHKIB CIIOPTUBHHUX 3MaraHa.

25. Oco6mBOCTI Opraxizarlii 00CIyroByBaHHS IJIs,1a4YiB CIIOPTUBHUX 3MaraHb.

Tema 10. CneuiajabHi ¢gopmMu 006CayroByBaHHs, siKi BAKOPHCTOBYIHOThCSI B 3aKJa1ax
PECTOPAHHOIO rOCMOJAPCTBA

1. Ha3Bith kiacudikaiiiiini o3Haku OCHKETIB.

2. SIki icHyI0Th OCOOIMBOCTI B OpraHizallii miarotroBuoi poooTH GEHKETIB?

3. OcobmuBOCTI 3ycTpivi rOCTel Ta MpaBuII MOAaBaHHS allePUTHBY.

4. Sxi BapianTi 0OpMIICHHSI OEHKETHHX CTOJIB KBiTamu Bu 3Haete? OxapakrepusyiTe ix.

5. SIxi Bu 3HaeTe BapiaHTH MOJaBaHHS ariepUTHBY?

6. SIki cki1ajoBi poliecy 00CIyroByBaHHsI OEHKETIB Ta MpUHOMIB?

7. Y oMy moJjsirae pisHMLS B CEpBIPOBII CTOMY 1 OCHKETY 3 TOBHUM Ta YaCTKOBUM
o0ciyroByBaHHSM OQirianHTaMu?

8. SIki icHYIOTh albTepHATHBHI BapiaHTH MOMEPEIHBOTO CEpBIPYBaHHS KyBEpPTY Ha OEHKETI -
qaii Ta OEHKETI - KaBa 3aJIeKHO BiJJ 0OpaHOTr0 BUAY MEHIO?

9.Bumory, siKi BUCYBAIOTBCS 10 0OCIYrOBYIOUOTO NEpCOHAy Ha OEHKeTI-yal.

10. Illo Take AUMIOMATHUYHHUHI TPOTOKOI?

11. Sk knacuikyrOThCs TUIUIOMATHYHI TpuioMu?

12. Ha3BiTh CK1a10BI MiArOTOBYOi poOOTH 3 OpraHizailii mpuiiomy.

13. Bu3HauTe OCHOBHI NpaBUJIa CKIAJaHHS CXEMHU PO3MIILIEHHs rocTel 3a OEHKETHUM CTOJIOM.

14. Ha sxux OeHkeTax-puHOMax 3/IMCHIOETbCS 30CEpeIKEHE; PO30CEepEeKEHE PO3MILICHHS
rocrein?
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15. SIxi 0cOOIUBOCTI Ma€ MEHIO 3QJIC)KHO BiJ BUIAY OCHKETY puiiomy?

16. SIxa 4eproBicTh cepBipyBaHHS OJHOTO KyBEpTY Ha OaHKeTi mpuiiomi?

17. Sk posnoginseTsest podoTa Mix odiiaHTaMu Ha OEHKETI-IPHITOMI 3 PO3CATKOI0?

18. BkaxiTh 4eproBicTh 0OCIYroBYBaHHS Y4aCHUKIB OCHKETY-IPHIOMY 3 pO3CaIKOIO.

19. SIxi Bu 3HaeTe BapiaHTH NOJaBaHHs rapsYMX HAIOIB BJACHOTO BUPOOHUIITBA i Yac
oOciryroByBaHHs Ha GaHKeTi-Tipuiiomi?

20. Bwusnaute uac, KoiM Ha OaHKeTi-puiiomi 0e3 po3calaku 3MIMCHIOETHCS I0JIaBaHHS

KOHBSIKY?
21. Slkwii Hammiil MOAIOTh TOCTSAM Ha OCHKETax-mpuiiomMax Oe3 po3cajKu HAIPUKIHII
o0ciryroByBaHH:?

22. Ha3Bitb nmpaBuiia NOBEIIHKH OQIIiaHTIB i/ 9ac MPOMOB, TOCTIB.

23. SIki icHyIOTh 0COOIHMBOCTI B MIATOTOBIII MPUMIIIEHB 1 pO3TallyBaHHI CTONIB HAa OCHKeTax -
¢bypmerax?

24. SIxi icHYIOTh BapiaHTH CEpBIpyBaHHSI CTOJIIB CKJIOM Ha OeHKeTax-(yprierax?

25. SIxa icHye 4eproBicTh cepBipyBaHHS (YPIIETHUX CTOJIB CKIOM?

26. fIxa icHye 4eproBicTh cepBipyBaHHS (YPIIETHUX CTOJIB MTOCYAOM?

27. Slxa icHye 4eproBicTb cepBipyBaHHs (ypIIETHHX CTOJIIB CTPAaBaMH Ta HANIOSMU?

28. Bxaxite 0coOIMBOCTI 0OPOPMIICHHS TUISIIOK 3 YEPBOHUM CYXHUM BHHOM IIPH CEPBIpYBaHHI
(GypIIETHUX CTOJIB.

29. Ocob6nrBOCTI IpUKpamaHHs QypIIETHUX CTOIB KBITaMHU Ta IHIIMMHU aKCeCyapamH.

30. Oco6arBOCTI PO3MIIIEHHS TIOCYTy 31 CTpaBaMu Ha QypIIETHOMY CTOJII.

31. TIpaBuiia mogaBaHHs rapsiYMX CTPAB Ta rapsYMX HANOIB HA OEHKETI-(ypIIeTi.

32. TlpaBuiia mo1aBaHHs anepUTHBIB HA OEHKETI-(ypIIeTi.

Tema 11. PanionajibHa opranizamis nmpaui y 3akjiajjax peCTOPaHHOI0 rocrnojaapcTaa

1 ¥V yomy mossiraroTh OCHOBHI 3aBJAaHHS TEXHIYHOTO HOPMYBaHHs?

2. SIxi € pisHOBUAM HOPM Tiparri? J[aiiTe iM XapaKTepUCTHUKY.

3. 3 90ro CKJIaIa€ThCsl ONEPATUBHUM Yac 1 Ha 110 BiH BUTPAYAETHCS TIPAIIBHUKOM?

4. Slxi BuTpatu poOOYOro 4yacy BKJIIOYAIOTHCS O HOPMH Yacy Ha BHUTOTOBJICHHS CTpaBU a0o
BUPOOY?

5. SIki BU 3Ha€eTe BUAU CIIOCTEPEKEHb BUTPAT POOOUOro yacy poOITHHKA Ta Yacy BUKOPUCTAHHS
yCTaTKyBaHHS ?

6. SIki Bu 3Haere Koe(dillieHTH BUKOPUCTAHHS YCTaTKyBaHHs? BinTBOpPITh anropuTMu ix
PO3paxyHKYy.

7. o Take xpoHOMeTpak poboyoro yacy? Ska cdepa ioro 3actocyBanns? 8. 3a3Haure
MpaBuUJIa 3/1ICHEHHsI 10T0 Ta 00pOOKHU Pe3ynbTaTiB.

9. Slki Bu 3Haere pisHOBUAM IpadikiB BUXOy Ha pOOOTY B 3aKJIafiaX PECTOPAHHOTO
rocrnogapctna’?

10. fIxi Bu 3Ha€TE BUIM POOOYOro JHS B 3aKjIa/laX PECTOPAHHOTO rocrnoaapcTa?

11. SIxi BU 3HA€TE OCHOBHI HAMpPsAMH HAyKOBOI Oprasizaii mpari?

12. Has3pitp [OomycTHMI NapaMeTpH MIKPOKIIMATY Ui BUPOOHUYMX MPUMIIICHb IS
XOJIOJJHOTO Ta TEIJIOrO MEePIOJIiB POKY.

13. SIxi B 3Ha€Te HOPMHU LITYYHOTO OCBITJIICHHS /ISl BUPOOHUUYMX MPHUMIIIEHb 3aKJIaliB
pecTopaHHOro rocrojapcraa?

14. o Take KoedillieHT MPUPOJHOTO OCBITICHHS Ta AK BiH BU3HauaeTbes? 15. SIki 3HaueHHs

BIH MpUIMae 11 PI3HUX IPYI NPUMIILEHb?

16. SIxi Bu 3Ha€Te PI3HOBUIM AUCUUILIIHU Mpari?

17. SIxi HacniAKY BUHUKAIOTH IPU CYBOPOMY IMOPYIICHHI TEXHOJOTIYHOI AUCIUIUIIHU
BUPOOHULITBA?

18. Ski piBHI OIIHKK POOOYOro  MiCIi  BHUKOPHCTOBYIOTbCS ~ HpU  aTecTauii
pobounx micup?

19. Sk po3paxoByeTbCsl IHTETPATIbHUM MOKA3HUK aTecTalii podounx micup?

20. [laiiTe XapaKTepHCTUKY KOXKHOMY 3 €TaIliB aTecTallii poooYnx Miclb.
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21. Hamamoiite cxemy npoBeaeHHss APM.

22. JlaiiTe XapaKTepUCTUKY CHCTEMI OI[IHKH OJIMHUYHUX MOKAa3HUKIB MpH npoBeaeHHi APM.

23. Ilpu sSKuX YMCIOBHUX 3HAUEHHSX IHTErPAIILHOTO MOKa3HUKa poOoue Micie Moxe OyTH
aTecToBaHe ?

24. Tlpu AKMX YMCIOBUX 3HAUYEHHSX IHTETPAJIBHOTO MOKa3HHKA poOoUYe Miclle BBAKAETHCS HE
aTecTOBaHUM?

25. Ilpu SKUX YUCIOBHX 3HAYEHHSX IHTETPAITBHOTO MOKAa3HHWKA POOOYE MICIe BBAKAETHCS HE
aTeCTOBAHMM 1 MIJJIATAE JIIKBiAAIii a00 MoAepHizamii?

5.2. KoMI1eKkTH TecTiB

1. BusHaure cy0'ekTiB rocnogapoBaHHs y cepi pecTopaHHOI0 rocnoJapcTsa Ha TePUTOPIL
Ykpainu:

1. 3aKknagu pecTopaHHOro rocrnoapcTBa HE3alIeKHO Bl GOPMHU BIACHOCTI Ta TPOMAJISTHU MiAIPUEMILL;
2. 3aKJIaIM PECTOPAHHOTO TOCIIOIAPCTBA HE3AJIEKHO Bifl (POPMHU BIACHOCTI;

3. 3aKJIa M PECTOPAHHOTO TOCIIOIAPCTBA HE3AICKHO Bil (OpMH BIACHOCTI, TPOMAISHU ITiIPUEMIII,
1HO3EeMHI IOPUINYHI 0COOH, SIK1 31IMCHIOIOTH MIANPUEMHUIIBKY MISUTbHICTB;

4. Hemae MpaBUIILHOT BIATIOBIII.

2. Kareropis 3akjajgiB peCTOPaHHOI0 rocrnogapcTBa, 00'€IHAHMX 32 XapaKTEePHMMH O3HAKAMH
ACOPTHMEHTY KYJiHAPHOI NPOAYKUil, KOHTHHIEHTOM CHOXHBa4iB Ta Qopmamu ix
00CJIyrOByBaHHS - 11€:

1. xnac 3akiany pecTOpaHHOIO rOCIOAapCTBA;

2. TUT 3aKJIaJly pECTOPAHHOIO IOCIIOIapCTBA;

3. BC1 BiMIOB111 TPaBUJIBHI;

4. HeMae MpaBWIBHOT BIATOBIII.

3. BuzHauTe 3akjaaM PeCTOPAHHOIO TOCNOAAPCTBA, sIKi 3a piBHeM 00CJIyroByBaHHsl Ta
HOMEHKJIATYPOIO MOCJIYT, [0 HATAKTHCS CNOKMBAYAM, MiAPO3AUISIIOTHCS HA KJIACH:

. pectopanu, 6apwu;

. pectopanu, kade, 6apu;

. pectopanu, kade, 6apu, Oyderu;

. TUIKH PECTOpaHHU.

A wWwpN PR

. Ha siki kjacu miapo3aiisiloTbesl NeBHI THIM 3aKJIA/1iB PECTOPAHHOI0 rocnoaapcraa?
. Ha «JTIOKCY, «BUILHANY, «IEPIIUN»;

. Ha «JIIOKC», «BULLHANY, «IIEPLIUN», «IPYTUIN»;

. Ha <JTIOKCY, «BUIIUNY, «TIEPILIUNY», «APYTUI», «TPETIi»;

. HEMa€ MPpaBUIILHOT BIIOBI/II.

PO DNDEPE D

5. BusHauTe cy0'eKTa roCHOJAPIOBAHHS B PEeCTOPAHHOMY TOCHOJAPCTBi, SIKMH 3ilicHIOE
PO31piOHY TOPTriBJII0O AJTKOr0JbHHMH HANOSMH | TIOTIOHOBUMH BHP00aMH TUIBKH 32 HasiBHOCTI
JinmeHsii:

1. Gap 3 npuBaTHOIO (HPOPMOIO BIACHOCTI;

2. pecTopaHu 3 AepKaBHOIO (POPMOIO BIACHOCTI;

3. kade 3 KOJIEKTUBHOIO (JOPMOIO BIIACHOCTI;

4. yci BiInoBii MpaBUIbHI.

6. BkaxiTh THMIIH 3aKJaJiB PeCTOPAHHOrO TIOCIOAAPCTBA, AKI MOXKYThb OyTH BiJHECEHMMH [0
MepuIoro KJjacy:
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. pectopanu, 6apu;

. pectopanu, Kade;

. Kade, 6apu, Oyderu;

. Kade, inanpHi, 3aKyCOYHI.

A WD P

7. Buznaure (pyHKuii, fiKi 31iliCHIOE pecTOpaHHEe roCNnoAapPCcTBO:

1. BUpOOHHUIITBO, peanizaiis KyliHapHOT MPOIYKIIii Ta OpraHizaiis 00CIyroByBaHHS CIIOKHBAYIB;

2. BUPOOHHMIITBO, peaizalis MPOAYKI[ii Ta TMOCIYr PEeCTOPAHHOTO TOCIOJAapCTBa Ta OpraHizallis
00CITyroBYBaHHS PI3HUX KOHTUHTCHTIB CIIOKHBAYiB;

3. BUPOOHMIITBO, peallizailisi, OpraHizaimis CIOXHBaHHS MPOIYKII Ta TOCIYyr PECTOPAHHOTO
rOCHOJIapCTBa;

4. BC1 BIIMOBI/I1 TPaBUJIBHI.

8. BuzHauTe micusi po3TanryBaHHsI 3aKJIajliB PeCTOPAHHOI0 rocmoaapcTBa:

1. okpema kamiTanbHa OyAiBIIs;

2. iHIIIa KarmitaiabHa OY/IiBIIs 31 CHeiabHO 00JIAHAHUM JUTS TIPOIAXy DK1 IPUMIMEHHSM;

3. BaroHW 3aJTI3HUYHOTO Ta CAJIOHU aBia-, BOJHOTO MaCaXUPCHKOTO TPAHCTIOPTY Ta aBTOTPAHCIIOPTY;
4. BC1 BIATIOB1I1 TPaBUJIBHI

9. lllo o3nauae Te3a: «CyKynHicThb BiAMIHHMX O3HAaK 3aKJjady PecTOPAHHOIO roCHOJapcTBa
NMEeBHOI0 THIY, IKA XapaKTepu3y€ piBeHb BUMOI [0 ACOPTHMEHTY KYJiHapHoOI mpoaykmii i
HaNoiB, 3pY4YHOCTeIli X CIIOKUBaHHS, OpraHizauii 00c;1yropyBaHHs Ta 03B, 1€ -...»7

1. xnac 3akialy peCTOpaHHOTO rOCHOIapCTBa;

2. TUII 3aKJIaJly PECTOPAHHOTO TOCIOAAPCTBA;

3. BC1 BIMIOB111 TPaBUJIBHI;

4. HeMae MpaBWIHHOI BIAMOBII.

10. o sikoi 3 HMXKYe HaBeJIeHHX TpPyn 3a BHJAAMH EKOHOMIYHOI JislJIbHOCTI 3akJjajiB
PeCTOPAHHOI0 rOCNOAPCTBA HAJIEIKATH pPecTOpaH-0ap, KaB'APHS, NHOK, YAHUH CaJI0H?

1. mpoaax DKi Ta HANOIB, SIK MPABUJIO, IPU3HAYCHUX JIJIS CIIOXKUBAHHS Ha MICIIi;

2. IPOJIaK HAIOIB, K MPABUIIO, MPU3HAYCHHX JIJIS CIIOXKMBAHHS HA MICIII,

3. mpoJiax DKi Ta HAMoiB, MEPEBaXKHO 3a 3HIKEHUMH IIHAMH, JUIsI CTIOKUBAYiB, 00'€THAHUX 3a
npodecitHUMU 03HaAKaMU;

4. mocrayaHHs DK1, MPUTOTOBIICHOT IEHTPAII30BaHO, JIJIS CIIOKMBAHHS B IHIITUX MICIISIX.

11. o sAko0i 3 HWIKYe HaBeJeHUX TPyl 3a BHJAAMH EKOHOMIYHOI JisSUIBHOCTI 3aKJIajiB
PEeCTOPAHHOI0 TOCHOJAPCTBA HAJIEKATH TABEPHA, NUBHA 3aJ1a, HIYHMHA KJIy0, 0ap KOKTeHJb-
JTUCKO?

1. mpojaxk ki Ta HAIoOIB, K MPABUIIO, IPU3HAYCHUX [T CIIOKMBAHHS HA MICIII;

2. IPOJIaX HAIOIB, SK MPABKJIO, PU3HAYCHUX JIJIS CITIO’KMBAHHS Ha MICIIi;

3. mpogaxk DKI Ta HamoiB, MEPEBaXHO 3a 3HWKEHUMHU IiHAMH, ISl CIIOXKMBadiB, O0'€MHAHUX 3a
npodeciitHUMHU 03HAKAMU;

4. moctayaHHS K1, TPUTOTOBIECHOI IIEHTPATI30BAHO, [T CIIOKUBAHHS B IHITUX MICIISIX.

12.]I0 sxkoI 3 HHMKYe HaBeJeHHMX TPyl 32 BHAAMH €KOHOMIYHOI [JisSVIBHOCTI 3aKJagiB
PECTOPAHHOIO rOCIOAAPCTBA HAJICKATH IJAJIbHA-PO31aBaIbHS, Oyder?

1. mponax i Ta HaMoiB, K MPaBUJIO, TPU3HAUCHUX JIJIS CTIOKUBAHHS Ha MICIIi;

2. IPOJaX HATIOIB, SIK MIPABUIIO, IPU3HAYECHUX JUTsI CIOKUBAHHS Ha MICIIi;

3. mpoJaxk DKi Ta HamoiB, MEPEeBaKHO 3a 3HIKEHUMH I[IHAMU, JUIS CHOXHBayiB, 00'€JHaHUX 3a
npodeciiHuMU 03HAKAMU;

4. moctayaHHs K1, MPUTOTOBJICHOT IEHTPATI30BAHO, 7S CTIOKUBAHHS B IHITUX MICIISIX.

13.lo0 sikoi 3 HHUKYe HABeJEHHUX TIPyNn 3a BHAAMH €KOHOMIYHOI [AifIbHOCTI 3aKjaliB
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PeCcTOPAaHHOIO roCNOAAPCTBA HAJIEeXKATH (pabpuka-KyxHs, padpuka 3aroriBesbHa?

1. mpojax DKi Ta HANoiB, K MPABUIIO, IPU3HAYCHUX JIJISI CTIOKUBAHHS HA MICIT;

2. IPOJIaK HAIOTB, SIK MIPABUIIO, MPU3HAYCHUX JUTsI CIIOKUBAHHS Ha MICIIL;

3. mpoaax TKi Ta HAMoOiB, MEPEBAKHO 33 3HWKCHUMH I[IHAMH, JUIS CIIOKHBAdiB, 00'€THAHUX 3a
npodeciiHuMU 03HAKAMU;

4. mocradaHHs DKi, IPUTOTOBIICHOT IEHTPATI30BAHO, JUTS CIIO’KUBAHHS B IHITUX MICIISIX.

14. 1o sixoi 3 HMKYe HaBeJAeHUX Pyl 3a BUIAMHM €KOHOMIYHOI AiflJIbHOCTI 3aK/IaliB
PeCTOPAHHOI0 rOCNOAAPCTBA HAJIEKATH KadeTepiil, 3aKycouHa, KiOCK «X0T-10r»?

1. mpomax ki 1 HaNo1B, K MPABIJIO, IPU3HAYCHUX JUTS CIIOKUBAHHS Ha MICII],

2. PO HAIOIB, K MPABHIIO, TPU3HAYCHUX TSI CIIOKUBAHHSI HA MICITi;

3. mpojax DKl 1 HAMOIB, MEPEBAXKHO 33 3HIDKCHUMH IIIHAMH, JUTSI CIIOKMBAYiB, 00'€ JTHAHUX 3a
npodeciitHUMU O3HaAKaMU;

4. mocTayaHHs K1, TPUTOTOBIIEHOT IEHTPATI30BAHO, /TS CTIO’KUBAHHS B IHIIMX MICIISX.

15.Buznaure 3 HUK4Ye3a3HadeHOro ¢opMy opranizauii BUpoOHMITBA, NPH AKiH 31iliCHIOETHCA
npoiec 3ocepea:KeHHsi 3ac00iB BHPOOHMITBA, POOITHUKIB i camMoro mpomecy BHPOOHHMITBA
NPOAYKIII Y BEeJHKHMX 3aKJaAaX PeCTOPAHHOIO0 roCHOJapcTBa, y lexax ad0 HAa BHPOOHMYMX
AUISTHKAX BeJIMKOI MOTYKHOCTI:

1. xoomepyBaHHS;

2. KOMOIHYBaHHS;

3. KOHIICHTpAITiS;

4. cnerrianizais.

16.Busnaure ¢pakTopu BILUIMBY HA BUPOOHHYO-TOPrOBeJbHY CTPYKTYPY 3aKJIAAy PeCTOPAHHOIO
rocnogapcrna:

1. popma opranizaiiii BUpOOHHUIITBA;

2. aCOPTUMEHT MPOAYKIIii 1 HaniBpaOpUKaTiB;

3. CTyIiHb TOTOBHOCTI HariBhaOpHUKaTIB; 0OCAT BUPOOHHUIITBA MPOAYKIIii BIACHOTO BUPOOHUIITBA;

4. Bce BUIIIEBKa3aHe.

17.Bu3naure, B IKOMY 3aKJIaJli PECTOPAHHOI0 IOCHOJAPCTBA Y BUPOOHMYO-TOPrOBeJbHIl
CTPYKTYPIi BiICyTHE OCHOBHE BUPOOHUIITBO:

1. ¢pabpuku - 3aroTiBeIbHI, iTabHI-3arOTIBEIIbHI;

2. 3aKJaJy - JOTOTIBEJIbHI,

3. 3aKJ1a]I¥ 13 3aKIHUEHUM BUPOOHUYO-TOPTOBEILHUM ITUKIIOM;

4. inanpHi-po31aBaNIbHI.

18.B sikoMy 3 HMKYe3a3HAYEHUX eJIeMEHTIiB BHPOOHMYO — TOProBeJIbHOI CTPYKTYPH 3aKJaqy
PeCTOPAHHOI0 IOCIOAAPCTBA 3/1iliCHIOETHCA Nepepodka CHPOBHHHU TAa HANIB(PaOpPUKATIB y rOTOBY
A0 CIOKUBAHHS NMPOAYKUI0?

1. ocHOBHE BUPOOHHUIITBO;

2. TOTIOMDKHE BUPOOHHIITBO;

3. OCHOBHE 1/10MTOMDKHE BUPOOHUIITBO;

4. HeMae PaBUIIBHOT BIATIOBIL

19.Kum 3piiicHioerbes 3rigno 3 IlpaBuinamu podoTH NMiANPHEMCTB PECTOPAHHOIO TOCIOAAPCTBA
BUOip IX THIY?

1. cy6'ekTOM rocroaaproBaHHs;

2. cy0'eKTOM TOCIOAAPIOBAHHS 1 MICIIEBUM OPraHOM BUKOHABYO1 BJIa/IU;

3. cy0'eKTOM TOCIOAAPIOBAHHS 32 TIOT'OPKEHHSM 3 MICIIEBUM OPraHOM BUKOHABYOT BIIAJIN;

4. MICIIeBUM OpraHOM BUKOHABYO1 BIIa/IH.
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20.KuMm o0upaeThesl KJac 3aKJIaAy pPecTOPaHHOro rocmojapcersa 3rinHo 3 IlpaBuinamu podoTu
HNiANPUEMCTB PeCTOPAHHOI0 rocnogapcraa’?

1. cy6'exToM rocnojaproBaHHS;

2. cy0'eKTOM rOCIIOIapPIOBAHHSA 1 MICIIEBUM OpPraHOM BUKOHABYO1 BJIaIH;

3. cy0'eKTOM roCIIOIapIOBAHHS 32 MOTOKEHHAM 3 MICIIEBUM OPraHOM BUKOHABYOT BIIAJIN;

4. MiCIIeBUM OpPraHOM BUKOHABYO{ BIIA/IH.

21.B sskuxX BUNAAKaX 3AiHCHIOTHLCS 3MiHM B 00paHOMY KJiaci 3aKj1aiB pecTOPaHHOr 0
rocrnoaapcrsa?

1. npu BCTaHOBJIEHHI OPraHOM, SIKMI MTPOBOJUB MIATBEPPKEHHS, HEBIAMOBIIHOCTI 3aKIaay 0OpaHOMY
KJ1acy;

2. 3a IHIIaTHBOIO Cy0'€KTa TOCIOIAPIOBAHHS;

3. BCi BIATIOBI/Ii IPaBUIIBHI,

4. Hemae MpaBUIILHOT BIAMIOBII.

22.KuM BCTAHOBJIIOETHCSI PeXKUM PoOOOTH 3aKJIAAIB PECTOPAHHOIO TIOCHOJAPCTBA B
3arajbHOMICBHKIil Mepexi

1. cy6'ekTOM rocnoiaproBaHHs;

2. cy0'eKTOM TOCIIOTAPIOBAHHS 1 MICIIEBHM OPTaHOM BHKOHABYO1 BJIa]IH;

3. cy0'eKTOM TOCIIOTAPIOBAHHS 32 IMOTOHKEHHSM 3 MICIIEBUM OpPTraHOM BHKOHABYOI BIIAJIH;

4. MICIIEBUM OpTraHOM BHKOHABYO1 BJIA]IN.

23.KuM BCTAaHOBJIIOETHCS PpeKUM PoOOTH 3aKJIAAIB PECTOPAHHOIO TOCIOAAPCTBA, HAKI
00CJIyrOByHOTh CIHOKMBA4YiB HA BHUPOOHMYHUX MiANPUEMCTBAX, HABYAJIbHUX, JIKYBAJbHHUX i
0310POBYHX 3aKJIaAaxX?

1. cy6'ekTOM TOCTIOJAPIOBAHHS 32 JOMOBIICHICTIO 3 aIMIHICTPAIII€I0 IPOMHKCIIOBOTO MIANIPHEMCTBA
(ycTaHOBH, HABYAJILHOTO Ta IHIIIOTO 3aKJIaay);

2. aIMIHICTpAIIi€l0 BIAMOBIAHOT YCTAaHOBH (IMIAMPUEMCTBA, HABYAIBHOTO Ta IHIIIOTO 3aKJIay);

3. cy0'eKTOM TOCTIOJapPIOBAHHSI 1 MICIIEBUM OpraHOM BUKOHABUO1 BJIA]TH;

4. cy0'eKTOM rOCIOAapIOBAHHS 32 MOTOXKEHHSIM 3 MICIIEBUM OPraHOM BUKOHABUO1 BIIa/IH.

24.Bu3HauTe CTYNiHb BIUIMBY (PAKTOPY BHYTPIIHHO MichbKOI Mirpamii Ha e¢eKTHBHICTH
GyHKIiOHYBaHHSI MICbKOI Mepexi 3aKJIaliB PeCTOPAHHOI0 IOCIOAAPCTBA:

1. Mae JOCTaTHIH BILJIUB;

2. HEeMae€ BILIUBY;

3. BIUIMB HE3HAYHUI;

4. HeMae MpaBWIBHOT BIAMOBIII.

25.51ki 3MiHM BiIOyBalOTBHCA B Mepexi 3aKJaJAiB PeCTOPAHHOI0 roCIOAaPCTBA MEBHOI0 PaiioHy
MiCTa, 0 NPONOHYIOTh YMOBHO O0OME:KeHHIl ACOPTHMEHT CTPAaB, i3 3pOoCTaHHAM KoediunieHTa
BHYTPIIIHBO-MiChKOI Mirpauii?

1. 3MmiH He BiIOYyBa€ThCS;

2. 30UIBIIIY€ETHCS MUTOMA Bara kade, 6apis;

3. 30UIBIIY€ETHCS MUTOMA Bara Kage;

4. 30UIBIIYyeThCA MMTOMA Bara 3aKkjiaj(iB IMIBUAKOTO OOCTYTOBYBaHHS.

26.51ki 3mMiHM Bif0OyBalOTbCS B Mepexi 3aKJIaJiB PECTOPAHHOIO IOCIOAAPCTBA NMEBHOI0 PaiioHy
MicTa npu 30lIb1IeHH]I KoedinieHTa BHYTPIlIHBO MicbKOI Mirpauii?

1. 3MiH IPaKTUYHO HE BiIOYBa€ETHCA;

2. 3pocTae MUTOMa Bara 3akiajiB PECTOPAHHOTO TOCMOJApCTBA, IO MPONOHYIOTH BIIHOCHO MOBHMMN
ACOPTUMEHT CTPaB;

3. 3pocTae MUTOMA Bara 3akjaJliB pECTOPAHHOIO TOCIIOIAPCTBA, 1110 MPONOHYIOTh YMOBHO OOMEKEHUI
ACOPTUMEHT CTPaB;
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4. HeMae PaBUIIHLHOT BIIOBII.

27.]10 fikoi 3 O3HAK cHeniagizanii BUPOOHMUTBA BiHOCHTHCH LeX 3 HEBEJMKHM 00CATroM
BUIOTOBJIEHHSI TNPOAYKIi, 110 € HaCJHiIKOM HEMOXJIHBOCTI opraHizaumii mnpeaMeTHOl
crnemiaaizamii?

1. TeXHOJIOTTYHO-TIPEAMETHOT;

2. TEXHOJIOTIYHOT;

3. IpeIMeTHOT;

4. BCi BIiAMOBII BipHi.

28.Bu3zHaure B BUPOOHMYHUX NPO1ECiB, sIKi 3AilICHIOIOTH KOHTPOJIb AIKOCTI NPOAYKIil Ha Pi3HUX
CTaAisIX BUPOOHMITBA:

1. o6cnyroByroui;

2. TOTIOMDKHI;

3. OCHOBHI;

4. nepioInyHi.

29.BusHaure BUJ BHPOOHMYMX MNPOLECIB, IKi CTBOPIOIOTH YMOBH /ISl 3A1iICHEHHSI OCHOBHHUX
npouecis:

1. nepioanyHi;

2. OCHOBHI;

3. 00cmyroByroui;

4, NOTIOMDKHI.

30.BuzHaure BHJ BHPOOHMYMX MpoleciB, 3IiliCHEHHI SIKMX He MNOTpe0ye HasIBHOCTI
YCTATKYBAHHS i IKi BAKOHYKOTHCA BUPOOHMYMM IEPCOHAIOM:

1. ocHOBHI;

2. 00CITyTOBYIOUI;

3. JOTIOMDKHI;

4. HeMexaHI130BaHI.

31.Bu3Haure BUJ BHPOOHUYHUX NMPOLECIB, BUKOHAHHS SIKHUX NMOTPedy€ HASIBHOCTI MepPCcoOHAaJy i
Pi3HOMAHITHUX BU/IB YCTATKYBAHHS

1. MexaHI30BaHi;

2. aBTOMAaTH30BaHi;

3. OCHOBHI;

4. 00cyroByroUi.

32.Bu3Havre BU BUPOOHUYHUX NPoUeCiB, PHU 31iliICHEHHI IKUX HA OJHOMY BH/Ii YCTATKYBAHHS
onepauii MOCJiI0BHO YePrylThCA y Yaci i B IeBHOMY NMOPAJKY:

1. mepioaunuHi;

2. aBTOMaTU30BaHi;

3. OCHOBHI,

4, MexaHI30BaHI.

33.BuzHaure BUJ BUPOOHUYMX NPOLECIB, OCHOBHI onepanii IKNX 31ICHIOIOTHCA 0e3nepepBHO i
NPUNMHAIOTHCS JIHIIE B MOMEHT NOBHOI 3yIIHHKHU 200 PEMOHTY YCTATKYBaHHS:

1. oGcnyroBytoui;

2. OCHOBHI;

3. JOTIOMDKHI;

4. Ge3rnepepBHi.

34.BuzHaure B BHPOOHMYHX NpoOLeECiB, BAKOHAHHA SIKHX Iepe0yBac B MeKaX OCHOBHOIO
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BHPOOHUITBA i fIKi cipsiMOBaHi Ha TpaHcdopMmaunilo cMpoBMHH (HamiB(aOdpuKaTiB) y roToBy
NPOAYKILiIO:

1. oGciyroBytoui;

2. 6e3mepepBHi;

3. JOIIOMDKHI;

4. OCHOBHI.

35.BuzHaure BHA BHPOOHMYHX T@IpoueciB, BHKOHAHHA SIKUX MOTpedye€ HasIBHOCTI
aBTOMATH30BAHUX BH/IiB YCTATKYBAHHS:

1. ©6e3nepepBHi;

2. MexaHI30BaHi;

3. aBTOMAaTH30BaHi;

4. HeMae MpaBWIHHOI BIATOBIII.

36.BinnoBigHo 10 SIKOr0 NMPUHUMIY 3AiHCHIOETHCS PO3TALIYBAHHA BHPOOHMYHUX NPHUMillleHb i
1exiB y 3aKJiajiax pecTOPaHHOIO0 rocmnojaapcraa’?

1. mponopuifHICT;

2. TOTOYHICTE;

3. IPSAMOTOYHICTB;

4. pUTMIUHICTb.

37.Bu3Haure BHA BHMPOOHMYOI NPpOrpamMu /sl 3aKJIaJy PeCTOPAHHOIO TrocnojAapcrea 3
LEeHTPATiI30BAHMM BHPOOHMUTBOM KYJiHAPHOI Y4 KOHIAMTEPCHKOI NPOAYKILii:

1. nnaHoBe MEHIO;

2. TIaH-MEHIO;

3. HapsI-3aMOBJICHHS;

4. BCI BIAMOBIT1 TPaBUJIBHI.

38.Bu3Haure BHI BHPOOHMYOI NPOrpaMu /Ui 3aKJIaAy PeCTOPAHHOIO TOCHOAAPCTBA
3arajJibHOMICbKOI'0 THIy, B fIKOMY OJHi€0 3 (yHKUil € opraHizamis CNOKMBAHHS NPOAYKILiL
Xap4yBaHHS:

1. maHoBe MEHIO;

2. TIJ1aH-MEHIO;

3. HapsI1-3aMOBJICHHS;

4. BCI BIAMOB1T1 TPaBUJIBHI.

39.Bu3HauTe BU/ I€HHOI BUPOOHMYOI MPOrpaMu sl 3aKJIay PeCTOPAHHOI0 IOCIOAAPCTBA, 10
00CJIyroBy€ NeBHUI OPraHi30BaHUIl KOHTHHIECHT CIIO’KMBAYiB:

1. maHoBe MEHIO;

2. TIJ1aH-MEHIO;

3. HapsI1-3aMOBJICHHS;

4. BC1 BIiAMOBI/li MPaBUIIBHI.

40.CxkinbKy NOBUHHO OyTH MIANKMCIB HA MEHIO i1a/1bHI IPH NMPOMHCJI0BOMY NMIANPHEMCTBI?
1. oxgna;

2. IBI;

3. Tpu;

4. 33 IEBHUX YMOB MPaBWIbHI BC1 TPH BIAMOBIII.

41.Ilinnuc sixoi ocodn B MeHIO Kae rapaHTy€ BHKOHAHHS BHPOOHHYOrO 3aBJaHHS BiINOBITHO
10 TeXHOJIOTIYHOI TUCIHUIIIHA?

1. ntupexrop;

2. 3aBiyBa4 BUPOOHMIITBA;
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3. moBap;
4. oimiaHT.

42.BusHaure pakTopH, Ki He BIVIMBAIOTh HA PO3MillleHHS] YCTATKYBAHHS B OBOY€BHX I[eXax:
1. acopTUMEHT CTpaB y MEHIO;

2. o0csr poOiT, 0 BUKOHYIOTHCS B LIEXY;

3. 3arajbHa IUIOINA LIEXY;

4. KITBKICTh OJTHOYACHO 3aHATHX MPAI[IBHUKIB.

43.Y M'sicCHHX 1exax fIKOro THIy 3aKJ/JaJliB PpecCTOPAHHOIO IOCNOJAPCTBA CTBOPIIOTHCA MOTOYHI
JIiHII 3 BUNycKy HaniBpadpukartis?

1. pabpuxu-KyxHi;

2. i1anpHi-3aroTiBeIBHOT IPH IPOMHUCIIOBOMY HiAIIPHEMCTBI;

3. pecropany npu roreni Ha 500 micIp;

4. pectopany 3 HallIOHAJILHOIO KyXHEIO (TPYy3UHCHKOI0, Y30€IIbKOIO TOIIIO).

44.BinnoBigHo 10 IKMX BUMOI TeXHOJIOTIYHi JiHil Ta po0o4i Micls y 3aroriBeJibHUX 1eXax
MOBUHHI MaTH BJIACHE TEXHOJIOTiYHE Ta OpraHizaniiiHO-TeXHiYHe OCHAIIEHHS ?

1. canitapHi HOpMH Ta IPABUJIA;

2. TEXHOJIOTIYH1 BUMOT'H;

3. HOpMaTUBHO-TEXHIYHA IOKYMEHTAIIIS;

4. BC1 BIATIOB1/I1 MPAaBUJIBHI.

45.Bu3Haure BiANOBIZaJBHOr0 3 KOHTPOJIO 3a #AKICTIO HamiBpaOpukariB B 3aKjagax
PeCTOPAHHOIO IOCIOAAPCTBA:

1. 3aBimyBa4y BUpOOHHUIITBA;

2. HAaYaJIbHHK 1IeXY; KyXap-Opuraaup;

3. caHITapHO-TEXHOJIOTIYHA Xap4yoBa J1abopaTopis;

4. BC1 BiIMOBI/I MPAaBUIIBHI.

46.Bu3Haure OCHOBHUIT HOPMATUBHO-TEXHOJOTIYHUHA JOKYMEHT /ISl 3aKJIA/AiB PeCTOPAHHOIO
rocroapcTBa:

1. TexHosOTIYHA KapTKa (ipMOBOi CTpaBH;

2. TEXHOJIOTTYHA CXE€Ma BUTOTOBJICHHS MPOIYKIIii;

3. 3IpHUK pelenTyp CTpaB 1 KyJiHapHUX BUPOOIB;

4. yci BiIMOB111 MPaBUIIBHI.

47.51kuii nex 3ilCHIOE MeXaHiuHe KyJiHapHe 00po0/IsIHHSI CHPOBUHHU /ISl IPUTOTYBAHHS CTPaBH
«Ocenenenb fyHaucCbKuin»?

1. m'sico-pubHUiL;

2. puOHUI;

3.X0JI0THUH;

4 rapsiaui.

48.51xmii nex rorye HanmiB(adpukaT 1 cTpaBu «Binerper 3 kBacoJsiero»?
1. oBOUYCBHIA;

2. rapsuii;

3. XOJIOTHHUI;

4 yci BiANOBI1 MPAaBUIIbHI.

49./1e opraHi3y€TbCcsi BATOTOBJICHHSI OCHOBHOI'O HanmiB(adpukaTy Ajs Pi3ABSAHOI KyTi B
rapss4omy nexy Kom0iHaTy xapuyBaHHs?
1. Ha niHii npUroTyBaHHs OyIbHOHIB;
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2. Ha JIiHIT IPUTOTYBAHHS CYIIB;
3. y CynoBOMY BiIIUICH];
4. y COyCHOMY BiJIUIEH].

50.BkaziTh Micue 0X0JIO[KeHHsI KHCeJiB, KOMIIOTIB, y3BapiB, siKi IPUIOTOBJIEHi B HAIUVIMTHUX
KOTJIaX:

1. BUpOOHWYHIA CTUT TAPSIIOTO LEXY;

2. XOJIoIWIbHA TTada rapsiaoro 1exy,

3. XOJIOJHUH LIEX;

4. B MicCIIi, MAKCUMAJILHO BUJAJICHOMY BiJl TETIJIOBOTO, €JIEKTPUYHOTO YCTATKYBAHHS Tapsiaoro Hexy.

51.5Iki 3 HaBeleHNX HUJKYE CTPaB, 110 He OyJM peai3oBaHi, MOKHA 3aJMIINTH HA HACTYNHHUMI
AeHb?

1. canatu, BIHETpEeTH, CTYyJEHI, MAIITETH, 3aJJUBHI CTPABHU; CYIHU MOJIOYHI, XOJIOJHI, COJIOJKI, CYITH-
IOPE;

2. M'acO BigBapeHe MOPIIIOHOBAHE JUIS MEPIIUX CTPaB, MIHMHIN 3 M'ICOM Ta CHPOM, Ciu€Hi BUpOOH 3
M'sica, OTHIL, pubH; COYCH, OMJIETH, KapTOIUISHE MIOpE, BiIBApEH1 MaKapoOHHI BUPOOH;

3. KOMITOTH Ta HaTOi BIAaCHOTO BUPOOHUIITBA;

4. BC1 BIATIOBI/I1 HETIPaBUJIbHI.

52.51xuM YHHOM OpPraHi3yl0Thcsl po004i Miclsi B KOHAUTEPCHKOMY 1exy?

1. 3riIHO 3 TEXHOJIOTTYHUMH CXEMaMU BUTOTOBJICHHS BUPOOIB 13 BIAMOBIIHUX BUIIB TICTA;

2. po6odi MicIIsl CTIeIialli3yIOThCsl Ha BUPOOHMIITBI OKPEMHUX BHIIB BUPOOIB, MPH YOMY BHIHU TicTa
3HA4YCHHS HE MalOTh;

3. mpaBUIILHI OOUIBI BIATOBII;

4. HeMae MpaBWIBHOI BIAMOBIII.

53.BuzHaure BHI HACTYNIHOI CHPOBUHH, SIKY [03BOJISIETHCA BHKOPUCTOBYBATH LISt
NMPUTOTYBAHHSA KpPeMiB:

1. giing BOIOINIABHUX NTaXIiB;

2. A 3 TOUIKO/PKEHOIO IIKAPATYIIOL0;

3. UL Kypsidl TIETUYHI Ta CTOJIOBI;

4. MenaHxX.

54.Bkaxith onepaiii, AKi NOBMHHI 31iHCHIOBATUCH 3a3BUYAH B OKpeMHUX NMPUMIilLIECHHSX
KOH/IUTEPCHKOIO0 1eXy:

1. miAroTOBKAa CUPOBUHU;

2. 3aMic TicTa, pO3CTOIOBAHHS TICTA;

3. BUIIKaHHS;

4. obopmiieHHSI.

55.5Ika ycraHoBa BCTAHOBJIIOE MNOPSJAOK BBE3eHHS /10 YKpPaiHM Xap4yoBHX MNPOAYKTIB,
NMPOAOBOJIbYO0I CHPOBHHH i CyIyTHiX MaTepiauiB?

1. MmuTHa cnyx0a;

2. MicLIeB1 OpraHH BiaJy MPUKOPIAOHHUX 00JIacTei;

3. AutumononosbHui Komirer Ykpainu;

4. Kabiner MinicTpiB YKpaiHu.

56.5Ika ycraHoBa 3JiCHIOE KOHTPOJIbL 32 JAOTPUMAHHAM TMOPSIAKY BBE3eHHS Xap4OBHX
NPOAYKTIB, NPOAOBOJIbY0I CAPOBHHH i CYNYTHIX MaTepiaJjiiB HAa MUTHY TePUTOPiI0 YKpaiHu?

1. MicueBi opranu Biajy NPUKOPIOHHUX 00IacTeil;

2. [IpuKOpAOHHUKH;

3. MutHi ciyx6u;
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4. MiHICTepCTBO BHYTPIILIHIX CIIPAB.

57.5Ikux oci6 crocyerbcsi Te3a: «Ocodm, fIKIi CYyNpOBOMKYIOTH NPOAYKTH HAa HUISAXYy Ta
BHKOHYIOTb HABAHTA'KEHHS TAa PO3BAHTAKEHHS IX, NOBHMHHI MaTHM MeIWYHY KHHXKKY i
caHiTapHMil oxsAr»?

1. Bomiii;

2. BOJII-CKCIICIUTOD;

3.€KCIIeINTOP-BaHTAKHIK;

4. BaHTa)XHHUK.

58.51xkuM TpaHCIIOPTOM 3/1iliCHIOETHCS TPAHCIIOPTYBAHHS Xap40BHUX NPOAYKTIB?
1. cneniaibHUM aBTOTPAHCHIOPTOM 3 MapKipyBaHHAM «IIpoaykTi»;

2. TPaHCTIOPTOM CIICIialli30BaHUX aBTOTOCIIOAAPCTB;

3. BIACHUM TPAHCIIOPTOM CY0'€KTa TOCIIOapIOBAHHS;

4. Hemae MpaBUIILHOT BIAMIOBII.

59.XT0 Hece BiamoBigzajbHICTH 3a mepesik Ta 3MIiCT JaHUX WIOAO0 Oe3mekHM AJs 3/10POB'S
HAaceJleHHSl [ep:KaBU 00JIa/IHAHHSI, IHBEHTApl0, TEXHOJOTiYHMX JiHii Tomo iHO3eMHOro
BUPOOHUITBA, BBE3eHUX [0 YKpPaiHM [JIs1 BHKOPMCTAHHA IX B 3aK/JIaaX PeCTOPAHHOIO
rocrnogapcTs?

1. I'onoBHUH Aep)kaBHUIM caHITapHUH JIiKap YKpaiHu;

2. Kabiner MinicTpiB Ykpainu;

3. MiHicTp OXOpOHH 310POB'st YKpaiHu;

4. BCI BIAMOBIT1 TPaBUJIBHI.

60.BkaxiTh, 10 € OCHOBOI0 PO3PAXyHKY HOPM OCHAIIIEHHSI KYXOHHMM IHBeHTapeM (HOKaMH)
3aKJIajliB PeCTOPAHHOIO IOCIOAAPCTBA:

1. yncenbHICTh pOOITHHKIB, 3aHHATUX BUPOOHUIITBOM CTPAB;

2. IpU3HAYCHHS i YMOBHM BUKOPUCTAHHS KYXOHHOTO 1HBEHTAPIO;

3. KUTBKICTh pOOOYHUX MiCIlb, HA SKUX 3/IMCHIOIOTHCS TMEBHI OTEpallii, 0 BUMararoTh BUKOPUCTAHHS
IIUX BUIB IHBEHTAPIO;

4. 00cAT Ta aCOPTUMEHT IPOAYKIIl, IKa BHPOOIIOETHCS B TOJUHN MaKCUMAIbHOTO 3aBaHTaKCHHS
BUPOOHUIITBA.

61.BkaxiTh, 110 € OCHOBOIO PO3PAXYHKY HOPM OCHAIIlEHHSI KYXOHHUM iHBeHTapeM (LIyMiBKH,
APYULISIKH, YePHAaKH, CUTA TOIO0) 3aKJIA/IB PECTOPAHHOT0 IrOCNOAAPCTBA:

1. yncenpHICTh POOITHUKIB, 3AMHATUX BUPOOHHUIITBOM CTPaB;

2. TpU3HAYCHHS W YMOBM BHKOPHCTAHHS KYXOHHOTO IHBEHTapl0 B 3aKjalli PECTOPAHHOTO
rOCII0/IapCTBa;

3.KUTbKICTh pOoOOYMX MiCIlb, Ha SKUX 3JIMCHIOIOTHCS TIEBHI Orepallii, 1110 BUMaraloTh BUKOPHUCTAHHS
LIUX BUIB IHBEHTAPIO;

4.00csr Ta aCOPTUMEHT MPOJYKIIii, IKa BUPOOITIOETHCS B TOJUHN MaKCHMAaJIbHOTO 3aBaHTaKCHHS
BUPOOHUIITBA.

62. BusHauTe TepMiH eKclIyaTalii cCaHCeHOAAry Ta CAHCIEeNB3YTTS BUPOOHUYHMM MEePCOHATIOM
3aKJ1ajy peCTOPaHHOI'0 roCIOAApCTBA:

1. 3 nHs nomuTTs Ha (habpwuiii;

2. 3 THS IpUI0aHHS 3aKJIaI0M PECTOPAHHOTO IrOCIIOIapCTRA;

3. 3 AHs BUJIaHHS pOOITHUKAM;

4. 3 MOMEHTY OILIaTH iX BapTOCTI 3aKJIaJJOM PECTOPAHHOTO IOCIOIapCTBA.

63./10 skuX BUAIB BTPAT BiIHOCATBHCS NMPOLECH BCUXAHHS, BUBITPIOBAHHS, PO3NOPOIICHHS
TOLO?
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1. HopMOBaHUX;

2. HEHOPMOBAHUX;

3. B OKpEeMHX BUIAJIKaX MMPaBUIbHI 0OHIB1 BIMOBIII;
4. Hemae NMPaBUIIBHOT BIOBIII.

64.9u 103B0JIsIETHCA CIiJILHO 30epiraTu CHPOBHHY i TOTOBY NPOAYKIIIO B X0JI0IMJIbHUX KaMepax
B 3aKJIA/IaX PeCTOPAHHOI0 rocnogapcrea?

1. Hi, BOHM TIOBUHHI 30€piraTucst OKpemo;

2. TaK, SIKIIO 3aKJIa]] HeBEJIIMKHUH 1 Ma€ OJHY XOJIOUIbHY KaMepy;

3. Tak, B KOMOPi JOOOBOTO 3armacy CHpOBHHH;

4. HEeMae MPaBWIIBLHOT BiIITOBII.

65.BkaziTh npaBuIbHMIL crioci® 30epiraHHs NTHLI B 0X0JIOAKYBaHiil Kamepi:
1. minBiCHMIM JUIsl 3AMOPOKEHOT Ta 0XO0JI0KEHOT;

2. MABICHUI TSI 0XOJIOPKEHOT, MTabeIbHOT 11 3aMOPOIKEHOT;

3. mTabeNbHUIA TS OXOJIOKEHOT, TABICHHIMA JUTSI 3aMOPOKEHOT,

4. mrraGenbHUM AJ1 3aMOPOKEHOT Ta 0XOJI0IKEHOT.

66.BusHaure YMHHUKH, SIKi BIUIMBAIOTh HA CKJIQJ CKJIAJACBKHX MNpPUMillleHb 3aKJajaiB
PEeCTOPAHHOIO IOCIOAAPCTBA:

1. Tun 3aknany Ta KUIbKICTh MiCLlb y HOTO 3aj1ax;

2. TIOCTaYaHHs TUTbKHA CHPOBHHHU UM TUTHKH HaIiB(aOpUKaTIB;

3. apXiTeKTypHO-TUIaHYBaJIbHE PIllICHHS CTIOPY/IH;

4. BCi BiIIOBI11 MPaBUIIbHI.

67.51xi TOoBapu Ta CHPOBHHA He MOTPEeOYIOTH 30epiraHHs B 0X0JI01KYBAHUX Kamepax?
1. oBOUI CBIXI, COJIOHI, KBaIlIeH1, KOHCEPBOBaHI;

2. 6e3aKOTOIBHI HAaMo1, MiHEpaJIbHA BOJIA;

3. aJIKOTOJILHI HAIIOT;

4. Tapa, IHBEHTap.

68.5Ika oco0a He 3AiliCHIOE KOHTPOJb SKOCTI CHPOBHHHM B 3aKJaJaXx PeCTOPAHHOIO
rocrnogapcraa?

1. mpencTaBHUK CIY)KOM KOHTPOJIIO SIKOCTI 3aKJIa/y PECTOPaHHOTO TOCIIONapCTBa;

2. poOITHUK J1aboparopii 3a 1 HAABHICTIO; 3aBigyBady  BUPOOHUIITBOM  (3aCTYIHHK 3aBiayBaua
BUPOOHUIITBA), KyXap-Opuraaup;

3. OydeTHuK (32 HasBHICTIO OydeTy);

4. po3aBay MpoAyKI[ii BIACHOTO BUPOOHMIITBA Ha JIiHII CAMOOOCITYyrOBYBaHHS.

69.BuzHauTe BUJ TAPHU, AKUI He MiJISITA€ MOBEPHEHHIO NMOCTAYAJILHUKOBI:
1. MIIIKY TKaHUHHI;

2. 00YKM JiepeB'sHi;

3. OOYKHU MeTalleBl;

4. KapTOHI SIIUKY 3-T11]] 3aMOPOKEHOT0 M'sica.

70.Ha sKi 3 HaCTYNIHUX Aili MOKyNenb Ma€ NPaBo B Npoueci 31iiiCHeHHSA roCnoJapIYuM
cy0'ekTOM APiOHO-PO3APiOHOI TOPriBJIi MPOAYKII€I 3aKJIAAy PeCTOPAHHOI0 rocnoaapcrea’?
1. mepeBipKa sIKOCTi TOBapy;

2. mepeBipka Mipu, Baru ToBapy,

3. mepeBipKa I[iHHUKA Ha TOBap;

4. oKyrenpb Ma€ MpaBo Ha BCi Ail.

71.B AIKHX YCTaHOBaX 3JiHCHIOETHCS O000B'SI3KOBA peecTpaliss eJeKTPOHHUX KOHTPOJIbLHO-
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KACOBHX anaparis?

1. PaiinepxaamiHicTpartis;

2. lepkcranaapt Ykpainu;

3. [leprxaBHa TIOIATKOBA 1HCIICKITis;
4. MiHicTepCcTBO BHYTPIIIHIX CTPaB.

72.BusHaure oco0y, sika NepioAn4Ho nepeBipsie Bci Baru Ta rupi 10 HUX, AKi € B 3aKJjaai
PEeCTOPAHHOIO IOCIOAAPCTBA:

1. poOiTHUK TeXHIUYHOT CIyKOHU, STKUH € BIAIMOBITaTLHUM 32 €KCIUTyaTallil0 BarOBHUMIPIOBAIEHUX
MIPWJIAIIB Y 3aKJIaJ[i PECTOPAHHOTO TOCTIOaPCTBA;

2. nepxaBHUH MOBipeHU [lep»)aBHOTO KOMITETY CTaHIapTU3allii, METpoJIoTii Ta ceprudikamii
VYkpaiHu;

3. MpeICTaBHUK JIEPIKABHOT IT01aTKOBO1 1HCITCKIIIT,

4. mpeJCTaBHUK BIMOBIAHOTO BIAILTY paiiiepxKaaMiHICTpallii.

73.Bu3HauTe TepMiH NepeBipKH CIPABHOCTI BArOBUMipHOBAJBHUX NPWJIALIB, eJIeKTPOHHUX
KOHTPOJIbHO-KACOBHUX aNaparisb:

1. nepex moyatkoM pobOTH;

2. BcepennHi poO0Yoro JHS;

3. HampUKIHII poOOYOTO JTHS;

4. 32 HeOOX1JTHICTIO.

74.51ki 3 HMKYeHAaBeJeHMX Hepeasli30BaHUX CTPAaB MOKHA 3a/IMIIMTH HA peasi3alilo HACTYIIHOIO
AHA?

1. M'sico BimBapeHe mopIiifoBaHe IS MEPIINX CTPAB;

2. BIIBapeHi Ta He3amnpaBJICHHI MaKapOHHI BUPOOH;

3. KOMIIOT; y3Bap;

4. HIYOTO HE MO>KHA 3QJIMIIIATH Ha peajli3allito HaCTyITHOTO JIHSI.

75.Bu3zHaure rpadik, sikuii nmepeadadyae pizHy TPUBAJICTH Po00YOro JHsi MPOTATOM PodOYOro
THS:

1. 7iHiMHNHE; KOMOIHOBAHMIA;

2. cyMapHOTO 00J1iKy po0040ro vacy,

3. HEMOBHOTO POOOYOTO JHS;

4., cTyreHeBui.

76.5Ixi BUIM mepepB i3 HaBeJeHUX HHKYE HAJIEKATH J0 IepepB, sIKi He 3aJIeXKaTh Bij
npauniBHuka?

1. mepepBH 3 TEXHIYHUX, TEXHOJIOTIYHUX Ta OpraHi3alifHIX TPUIHH;

2. TIepepBH 3 OpraHizalifHUX MPUYUH Ta IIEPEPBH HA BIAMIOYNHOK;

3. mepepBy 3 OpraHizaiifHUX MPUIUH Ta 0COOKCTI MOTPeOH;

4. BC1 BiMOBI11i MPAaBUIBHI.

77.51xuii MeTOJ BUBYCHHSI PO00YO0ro 4acy CloCTepe:KeHHsIM TPUBAE y yaci qopuie?
1. poTorpadis podbodoro aHs;

2. uinboBa (ororpadis pobodoro vacy;

3. camodoTorpadis;

4. BCi BIATIOBI/I MPaBUJIBHI.

78.51ki BUTpaTH PO604Y0ro 4yacy podirHuKa HOPMYHOThCH?
1. yac miAroTOBYO-3aKIIOYHOT POOOTH;

2. yac OCHOBHOT po0OTH;

3. 4ac JOMOMBKHOT poOoTH;
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4. gac poOoTH 3 00CITYrOBYBaHHS POOOUYOTO MICIIS;
5. BCi BiAMOBi1 IPaBUIIBHI.

79.11pun nposeneHHi saxoi pororpadii podboyoro yacy ¢ikcyBaHHs nepeps 3 OyIb-IKMX IIPUYHH €
OCHOBHOIO OIlepali€lo MPH CNOCTePeKeHHi?

1. minpoBa;

2. IHAMBIAYyaTbHA;

3. MapuIpyTHa;

4. camodororpadis.

80.1o sikoro 3 0.10KiB 3aBJaHb BIJHOCHUTBHCSl peajii3allisi HACTYIIHOI0 HANPABJIECHHSA HAYKOBOI
opranizauii mnpani «CTBOpPeHHsl CHPHMATJIMBMX YMOB T@pali B 3aK/jali pecTOPaHHOrO
rocrnoapcTea»?

1. eKOHOMIYHUIA;

2. Icuxoi3i0JIOTTYHUH;

3. CoLaIbHMIL;

4. yci BiINOB1I1 TPAaBUIIBHI.

81./Io sixux 3 HanpsAMiB HaykoBoOi opraHizamii npani BiIHOCHMTbCS BHKOHAHHSI PodIiT i3
«po3p0o0.JIeHHsI 32aX0/1iB 110 YCYHEHHIO BUTPAT po00o4oro yacy»?

1. po3po6sieHHs Ta BIPOBAKEHHS paIlioHATbHIX (hOpM pO3MOAUTY Ta KOOTeparlii mpaiii,

2. yIOCKOHAJICHHS OpraHi3aiii i 00cIyroByBaHHs poOOYNX MiCIIb;

3. YIOCKOHAJIEHHS TPYAOBOTO TPOIIECY, BIPOBAHKECHHS IEPEIOBHUX MPUIOMIB 1 METO/IiB TIpaIli;

4. ynoCKOHaJIEHHSI HOPMYBaHHS Tpalli.

82./I0 sxkmx 3 HanpsAMiB HAYKOBOI oOpraHizamii mnpami BiIHOCMTHCS BHUKOHAHHSA PoOIT 3i
«CTBOPEHHS ONTHMAJIBLHUX YMOB /I/Isi BUKOHAHHSI TPYJA0BOT0 MpoIecy»?

1. po3poOIieHHS Ta BIPOBAHKEHHS pallioHATLHUX (GOPM PO3MOALTY Ta KOOTIeparlii mparti;

2. BIIOCKOHAJICHHS OpraHi3ailii i 00cIyroByBaHHsS pOOOUYNX MiCIIb;

3. YIOCKOHAJIEHHS TPYJOBOTO IPOIIECY, BIPOBAKECHHS MEPEI0BUX TPUHOMIB 1 METOIIB TIparli;

4. BceOiuHEe TTOKpaIIaHHsI YMOB IIparfi.

83.  oTpuMaHHA SIKMX BUMOT 3 HaJJaHHS MOCJIYT 3a0e3neuye KOM(OPTHICTH 00CIyroByBaHHSI
Ta crpuse 30epexeHHI0 310POB'sl Ta NMPaNe3IaTHOCTI croKuBava?

1. eproHOMIYHICTB;

2. eKOJIOTIUHICTE;

3. be3meka;

4. eCTECTUYHICTD.

84. JlorpuMaHHA SIKMX BHMOI 3 HAJaHHSl MOCJIYI XapaKTepU3y€ BiINOBiIHiCTHL yMOB
00CJIyrOBYBaHHS riricHiYHuM, AHTPONOMETPUYHHM, (dizionoriunum MOKJIHBOCTAM
CIOKMBAHHA?

1. eproHOMIYHICTB;

2. €KOJIOTIYHICTb;

3. Oe3meka;

4. eCTeTHYHICTb.

85./lorpuMaHHsl KO BUMOIH 3 HAJAHHA MOCJIYT Yy 3aKJaAi peCTOPAHHOI0 IOCNOAApPCTBa
BiINOBiga€ BUMOraM NeBHOr0 KOHTMHI€HTY CII0:KMBAYiB y BiIMOBIAHOCTI 3 iloro Tumom?

1. comianbHa aAPECHICTD;

2. BIATIOBIHICTH LIUTLOBOMY NIPU3HAYCHHIO;

3. iH(pOPMaTHBHICTB;

4. BCi BIIMOBII MPAaBUIIBHI.
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86.Bu3Haure, AIKi BUAM MOCTYT NPOMOHYE CIOKUBAYaM Kade, sike 00CJIyroBy€ HeopraHizoBanmii
KOHTHHI€HT CIIOKHBAYiB, peastizye o0MeKeHHil AaCOPTHMEHT CTPaB BiJIbHOr0 BHOOPY, 31ilCHIOE
oprasizanii ii 00cJyropyBaHHsi CBSIT, CiMeilHUX 00iaiB, Biamyckae 06iqm 1010My, OPraHizoBye
MY3H4He 00CJIyrOBYBAHHS:

1. mocmyrm xap4yBaHHS; OpraHizaiii CHOXXHBaHHSA W OOCIYrOBYBaHHsS; Oprafizamii JT03BULIS;
1H(OPMATHBHO-KOHCYJITATUBHI;

2. TIOCITyT'H XapuyBaHHs; BUTOTOBJICHHS KyJiHApHOI MPOIYKIii Ta KOHAUTEPCHKUX BUPOOIB; peaizarii
KyJIiHApHOT IPOAYKIIii; OpraHi3allis JO3BULIs;

3. mocIyru  Xap4yyBaHHS; OpraHi3amil CIOXHBaHHS U OOCIyroBYBaHHS; peanizamii KyJaiHapHOI
MIPOTYKIIil; OpTaHi3aIlis T03BULIS;

4. mocmyru 3 BUTOTOBJIEHHS KYJIHApHOI MPOIYKIIil Ta KOHAUTEPChKUX BUPOOIB; OCIYTH Xap4yyBaHHS;
peanizalii KyJaiHapHO1 MPOAYKIIii; opraHizailis J03BULIS.

87.3a saxumm o3HaKamMu KJIAcCHM(IKYIOTbCS HACTYNHI NOCJIYrH, 10 HAJAalOThCS PeCTOPAHOM:
NAKYBaHHS CTPaB i BUPOOIB, sIKi 3aJIMIIMJINCH Mic/Isl 00CIyrOBYBaHHSI CIIOKMBaviB; NAKYBaHHS
KyJiHApHUX BUPOOiB, NpuadaHuXx y 3aji pecropany?

1. mocnyru 3 BUTOTOBJIEHHS KyJIIHapHOI MPOAYKIIi 1 KOHAUTEPCHKUX BUPOOIB;

2. IOCITYTH 3 OpraHi3allii Clo’KWBaHHS Ta 00CITYTOBYBaHHS;

3. ToCIyTH 3 pearizallii KyJliHapHOT IPOYKIIii;

4. 1HIII1 TTIOCTTYTH.

88.3a axuMu o3HakaMu KIacu(IKyOTHCH NMOCJHYITH: HAIAHHS ra3eT, *KyPHAJIB, HACTIILHUX irop,
rpajibHUX aBTOMATIB, OiJIbApPAY?

1. mocyru 3 opranizaitii Cmo>kMBaHHS 1 00CTyrOByBaHHS,

2. TIOCITYTH 3 OpraHi3aitii J03B LIS,

3. iH(hOopMaIlItHO-KOHCYJIbTaTUBHI ITOCTYTH;

4. iHIIT1 TOCITYTH.

89.3a sikuMm o3HAKaAMH KJIACH(PIKYIOTbCS MOCJAYIrH: MPOJAAXK TAJOHIB Ta a0OHEMEHTIB Ha
00CJIyrOByBaHHSI CKOMILIEKTOBAHUMM PaliOHAMM; OpPraHi3aimisi panioHaJIbHOI0 KOMILIIEKCHOIO
XapuyBaHHA?

1. mociyru 3 opraHizaiiii Clio)KUBaHHS 1 00CIIyTOBYBaHHS;

2. TIOCIIYTH 3 peatizailii KyJaiHapHO1 PO yKIIii;

3. iHbOPMaITIITHO-KOHCYIbTaTUBHI TOCITYTH;

4. 1HII1 MOCTYTH.

90.3a IKMX YMOB B IOIIEPeIHIO CEPBIPOBKY B PeCTOPAHI BKJIKYA€THCHA MONUIbHUYKA?
1. sk 0060B'I3KOBHI1 €JIEMEHT CEePBIPYBaHHS;

2. SIKIIO B 3aJ1i peCTOpaHy J03BOJICHO TAJIUTH;

3. SIKII0 B 3aKJIadl HEMAa€ KIMHATH JUIs MTaTiHHA;

4. yci BiIMOBi1 MPaBUIIbHI.

91.Bu3Haure Bua HaOOpiB, sIKi 3aCTOCOBYIOTH NPH NONEPeAHi BedipHiil cepBipoBLi CTOJIB Y
pecTopaHi BHIIOr0 KJacy:

1. ocHOBHI;

2. TOTIOMDKHI;

3. OCHOBHI 1 IOIIOMDKHI;

4. Hemae paBUIBHOI BIATIOBIII.

92.51x npaBuJIbHO Tpeba 30epiraru Hadopu Ha JIiHII IPUIABKIB caM000CIyrOByBaHHA ?
1. Ha okpeMoMYy MpHUJIABKY Ha MOYATKY JiHI Ha TalsIX;
2. Ha OKpeMOMY ITPUJIABKY Ha MOYATKY JiHii, TOPU30HTAJILHO B KaceTax;
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3. Ha OKpeMOMY IIPHUJIABKY Ha IMOYATKY JIiHii, BEPTUKAIBHO B KaceTax;
4. Ha IpWJIaBKY B KiHII JIiHIT HA TaIsX.

93. Bu3znauTe MiHiMaJIbHe MONEPe/IHE cepPBiPYBaHHS CTOJIIB y pecTOpPaHi Nepuoro KJjacy:

1. nupibKKOBaA Ta 3aKyCOYHA TApUIKU; 3aKYCOYHHI Ta CTOJOBUH Habopu; (yxep; Kenux; JIbHIHA
CepBeTKa; MpUOOP IS CIICIiid; Ba30YKa 3 KBITAMH,

2. MAPDHKKOBA Ta 3aKyCOYHA TapUIKU; 3aKyCOUHHI HAOIp; (yKep; YapKa; JIbHIHA CepBETKA; IPHOOp IS
CITEIIii; BAa30YKa 3 KBITAMH;

3. MUPDKKOBA Ta 3aKyCOYHA TAPUIKHU; CTOJIOBHUN HAOIp; QyxkKep; KeIuX; JbHIHA CePBETKA; MPUOOP IS
CITEIIii; BAa30YKa 3 KBITAMH;

4. mupihKKOBa Tapulka; 3aKyCOUHHMH HaOip; Qyxkep; JIbHsAHA CEpBETKA; MPUOOP Ui CIEIild; Ba3oyKa 3
KBiTaMHu.

94.Yu BK/IIOYAETHCS KOHBYHA YapKa y NONepPeJHI0 CepBIPOBKY CTOJy B pecTOpaHi BHIIOIO
Kjaacy?

1. Hi B sIKOMY pa3i;

2. TaK, SIKIIO 1€ OCHKET;

3. TaK, SIKIIO y HassBHOCTI BY3bKHI1 aCOPTUMEHT TOPLUTIaHUX HATOIB Yy KapTi BUH;

4. Hemae paBUIIHHOT BIOBIII.

95.[lpaBuU/IbHI, HA Balll MOTJIS, Ail METPAOTENsA, AKIIO 0 3y PeCTOPaHy BlieHb 3aMlIILIIM TPOE
MOJIOHUKIB i 01HA TiBYMHA i cijiu 6e3 103B0JIy 32 BUIbHMI CTiJI?

1. oronocuTH Bizpasy k oTaHy oQilliaHTy, IKUH HE 3YCTPIB rOCTEH;

2. 3aIPOTIOHYBATH IM CICTH 3a IHIIY YaCTUHY 3aJTy, sIkKa 00CITyTOBY€EThCS 3apa3 odilliaHTaMu;

3. HIUNM HE BUKA3aTH CBOTO HE3aJI0OBOJICHHS 1 IMOYaTH OOCIyroBYBaHHS CaMOMY, TE€PENaBIIH IMOTIM
HACTYIHI orepartii oQirianTy;

4. mipizBatu odimiadTa 1 JOPYIUTH HOMY OOCITYTOBYBaHHS CITOKHBAYIB.

96.BuzHaure ¢popmy 00CJIYyroByBaHHA CHOKUBAYIB oimianTamMu, 110 3ailCHIOETHCS i Yac
Oi3Hec-JIaH4YYy B peCTOpPaHi MepuIoro KJacy:

1. mOBCAKIEHHE;

2. o0cyroByBaHHsI OCHKETIB;

3. cieniasibH1 hopMU 0OCTyrOBYBaHHS;

4. BCi BiMOBII MPAaBHIIbHI.

97.Un 103BOJISIETHCH 32 CTOJIOBMM €THMKETOM y PeCTOPaHi BHIIOIO KJacy OQiumiaHTy 3 Tanero
MiIXOAUTH 10 CTOJLY, A€ CHAATH CIHOKUBAYI?

1. Hi, HE TO3BOJISETHC;

2. Hi, SIKIIO HA Talli € TPOIYKIIis BJIACHOTO BUPOOHUIITBA 200 IUISILIKY 3 HAMOSIMU;

3. Tak, SIKIIO Tallsd BUIbHA BiJ MPOAYKIIi Ta HAMOIB;

4. Tak, MOKe, SAKIIIO OQiIliaHT Ma€ BUCOKUM PO3pPsa, HE HUXKYE 4.

98.51kxi mapamMeTpu 3a3Ha4al0ThCSA Y BUHHIN KapTi CTOCOBHO AJIKOT0JILHUX HANOIB?
1. BMICT IUISIIKH;

2. 1liHa 32 IUISLIKY;

3. miga 3a 100 mu;

4. yci BiATIOBI/1 TPaBUIIbHI.

99.BkaiTh Micle MOJABAHHS rapsA4uX 3aKYCOK NPH IHAMBIiAyaJqbHOMY 00C/JIYrOBYBaHHI B
pecTopaHi BUIIOT0 KJacy:

1. mpaBoOpy4 4 JIBOPYY BiJ] CIIOKMUBAYA;

2. Iiepe]] CIIo’KMBavYeM Ha Miclle, IpU3HaYeHe JJIs 3aKyCOUHOT TapiIKu;

3. mepeq CHOKMBAaue€M Ha MIJCTaBHY Tapiliky, BKPUTY MarepoBOIO CEPBETKOIO;
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4. mepen CIIOKMBAaYeM 3a 3aKYCOUHY TapuIKy 3 HaOopamu JjIsl TepeKIIaiaHHsl.

100.BkaziTh mocya, B AKOMY He OAAKOTH CYNIH NIPH iHAUBIAyaJbHOMY 00C/JIYTOBYBaHHI:
1. OynpiioHHA YamIKa 3 OJIHIEI0 UM JBOMA PyUKaMHU;

2. CyIOBI MUCKH;

3. necepTHi rIMOOKi TapiIKH;

4. xepamiuHi TOPIIUKH.

101. CrapoaaBHi rpexku po30aBJisijid BUHO BO/IOI0 i BXKMBAJIM HaTiil AK:
1. roinTBEIH;

2. NiKu;

3. yaii;

4. cik.

102. Ilepuy BereTapiancbKy IIKOJIY 32CHOBAHO B:
1. I'peuit;

2. Itanii;

3. Craponasmiit [lepcii;

4. @paHiii.

103. ITocrosiai nBopu y CtaponaBHbomy Pumi po3mimnyBanucs Ha Bigcrani:
1.. 15 muns;
2. 20 Munb;
3. 25 Muin;
4. 40 muiib.

104. Iner0 «1aH4y ALJ10BOI JIIOAUHN» 3aNPONIOHYBAB:
1. Cexsiii JIokara;

2. Muxomnaii Bexxunek;

3. JleBaKiBCHLKUIA;

4., T'iitom Tipensb.

105. Ilepma akaxemMisi KyJiHAPHOT0 MUCTEI[TBA BIAKPUTA B:
1. Pumi;

2. Kurai;

3. ®paHiii;

4. JIoHnoHI.

106. Knaiinu cneniaJizyBaJincs Ha mogadvi:
1. 6e3aIKOT0JbHUX HAIOIB;

2. aJIKOTOJIbHUX HAIIOIB;

3. MOJIOYHHMX KOKTEHJIIB;

4. kaBH 1 4alo.

107. 3acHoBHMKAaMH BUPOOHMITBA KPa0OBUX NMATHYOK YBAKAIOTh:
1. KUTaHIB;

2. STIOHIIIB;

3. CKaHIWHABIB;

4. aHrImnmB.

108. Y pecropani «Typ 1’ Ap:kan», ie IPOBOJIMIH NPUHOMHU HA YeCTh MOHAPXIB, iICHyBaJ1a
TpaaMUisa NOAABATH:
1. ¢pipmoBy dapiumpoBaHy KauKy i3 CreliaIbHOI0 HOMEPHOIO IPaMOTOIO MTHIL, AKY 3 iH;
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2. Tpubu mHUiTaKe 3 TPAAULIMHOIO JOKIIMHOIO, KA MJIATae MiHIMaNbHINA TepMiuHii 00poo1i, 1110
cripusie 30€peKEHHIO IPUPOTHUX IIHHOCTEH MPOIYKTIB;

3. cMakeHy KypKy y Bizepili;

4. papmupoBaHOTO BOCBMUHOTA.

109. IlepiiuMu B:KMBATH KaBY MOYAJIH:
1. Mmycynbmanu;

2. IpaBOCIIaBHI Bipyroui;

3. MPOTECTaHTH;

4. Ti0eTChKi MOHAXH.

110. MeH1o 1151 rocTeii HAa ABOX MOBaX (AHIJIIHCHLKOI0 i (paHIy3bK010) yHiepiiie BBiB:
1. Maniens CyiHi;

2. M. bynanxe;

3. JIx. [lenpMoHIKO;

4. T'iitom Tipensb.

111. Komy 3 pecToparopiB HAJIEKUTh racjio: «3a0BOJbHUTH KJIi€HTa 200 HOro BTPaATUTH —
TPeTHOI0 He JaHO»:

1. K. Eckod’e;

2. A. Kopemy;

3. II. Pitmyy;

4. YO. KynbunHCbKOMY.

112. Hapuanusa B «HanioHaJbHiil TpeHyBaIbHIN MIKOJIi AJ151 KyxapiB» (AHrJis, 1891 p.) O0y.10
0€3KOLUTOBHUM JIJIf:

1. 4O/OBIKIB;

2. )KIHOK;

3. )KuTeniB AHIil;

4, 0igHOTH.

113. Ilepa 3aKyco4Ha, e CIOKUBAYIB 00CJTYrOBYBaJIH B ABTOMOOLISAX, 3’ ABHJIACH Y@

1.1927p.;
2.1932p.;
3.1940 p.;
4. 1950 p.

114. 3anexHo Bix opranizauii po60oTu pecTopaHHi rocrnogapcTBa MOAISIOTHCS HA:
1. 3aKkpuTi, BIIKPUTI, 3MiIlIaH1;

2. KoMOiHOBaHI, IHAUBIAYaIbHI, TPYIOBI;

3. eTHorpagiuHi, BererapiaHchbKi, MOPChKI;

4. MaTpuyHi, JiHIIHI, PYHKIIOHATBHI.

115. Kade-maHTan — 1e 3aKJaj, IKHi:

1. cneniani3zyeTbCst Ha MPUTOTYBaHHI MILK;

2. BUKOPHUCTOBYETBCS JIUIIIE AJIs1 00CIYrOByBaHHs OaHKETIB Ta KOH(EpEeHLiH;

3. 3HaX0UThCs OUIs Gaceliny, e OpraHi30BYIOThCS TEMAaTHUHI BEUIPKH, MEKCUKAHCHKI (iecTH,
KapuOChKi peréi-puT™MH TOIIIO;

4. MOCTYTOBO MOEJHYE aHIMALIHHI TOCIYTH (KOHIEPTH, TaHIli, TPy OPKECTPY TOIIO) 3 MOCIyraMH
XapuyBaHHS.
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6. MeToan HABYAHHS.
B paMkax BHBUEHHS IUCLMIUTIHM TIepen0daydaeTbcss MPOBENCHHS JICKIIHd, NpPaKTUYHUX,
CaMOCTIHHOI Ta IHIUBIAYaJIbHOT POOOTH CTYICHTIB.

Jlexmiss € OCHOBHOIO (HOPMOIO HABYAJILHOTO Tporecy. Mera mekiii — pPO3KpUTH OCHOBHI
MIOJIOKCHHS TEMU, JOCATHCHHS HAYKH, 3 CYBaTH HEBHUPIIICHI MPOOJIEMU, y3aralbHUTH JTOCBIT poOOTH,
JaTH PEKOMEH/IAIII 00 BUKOPUCTAHHS OCHOBHUX BUCHOBKIB 32 TEMaMH HA IPAKTHYHUX 3aHSITTSX.

JIexiist Ma€e CTPYKTYypy HaOYTTS HOBHUX 3HaHb 1 MICTUTh TaKi €JICMCHTH:

- BCTYII, JIe JA€ThCS MOTHBAIlS HAaBUYaHHS, YiTKe (OPMYIIOBAHHS TEMH JICKIIi Ta MOCTaHOBKA
3aBJ/IaHHS;

- BUKJIQJICHHS B JIOT1YHIN TIOCIIIOBHOCTI OKPEMUX YaCTHH JICKIIIi;

- BUCHOBKH, III0 JTAIOTh MOKIIUBICTh OCMHUCIIUTH JICKI[IFO B IIJIOMY 1 BUJIUTUTH OCHOBHY 111€10;

- KOHKPETHE 3aBJaHHs Ha CAMOCTIHHY po0OOTY;

- BIIIIOBI/I1 HA 3allUTaHHSL.

OCHOBHI BUMOT'H JIO JIEKII:

- BUCOKUI TEOPETUYHMN piBEHb 1H(OpMaIlll, TOCHIAHHS Ha 3aKOHOJaB4l Ta HOPMATUBHI aKTH, Ha
HOBI IOCSITHEHHS HAYKH;

- PO3KPHTTSI HAYKOBHUX 3aCa] KypCy;

- 3B’A30K TeOpii 3 IPAaKTUKOI0, 30CEPEPKEHHS yBaru CTy/I€HTIB Ha MUTAaHHSAX, SKI BUPIIIYIOTHCA Y
CBITJI1 Cy4aCHUX BUMOT;

- pPEeKOMEHJIallii 10 MOTINOIEHOTO CAMOCTITHOTO BUBYECHHS TeM, HEOOXITHUX IS MPAKTHIHOT
poboTH.

[TepenbavaeThcsi 3aCTOCYBaHHS TaKMX BHJIB JICKII: BCTYMHOI, TEMAaTHYHHX Ta ITiICYMKOBOI,
3JIEKHO B METOJIB BHUKJIAly HaBYAJILHOTO MaTepialy: MOHOJOTTYHUX, MPOOJEMHUX, JEKIIH-0ecia
TOILIO.

[IpakTiuHe 3aHATTS — L€ KOJEKTUBHUN HAyKOBUH MOIIYK NEBHOT HABYAJIbHOT MPOOIeMH 1 HUIAXIB
ii eeKTUBHOrO pO3B'I3aHHA. YUYAaCHUKHM 3aHSTTS aHANI3YIOTh NpoOJieMy, BHSBISIIOTh MPUYMHHO-
HACJIKOBI1 3B'SI3KH, BHCYBAIOTh IIJISAXH i1 ONTUMAJILHOTO BUPIIMICHHS, BIAMOBIIAIOTh HA 3alUTAHHS 1
TUCKYTYIOTh. [IpOBOIUTECS, SIK TIPaBUJIO, 31 CTYJAEHTAMH, SIKi MAlOTh BIAMOBIIHY MATOTOBKY W JOCBIJ
CaMOCTIMTHOTO BUBYCHHS CKJIAIHUX HAYKOBUX 1 MPAKTHUYHUX MpoOseM. B X0/l mpaKTUYHOTO 3aHATTS
CTYJICHTH BUPIIYIOTh CUTYaIliliH1 Ta TECTOBI 3aB/IaHHS.

OCHOBHI BUMOTH JI0 MPAKTUYHOTO 3aHATTS:

- IPOJIyMAHICTh 3MICTYy TE€MH, ii MpoOIeM Ta METOIMKA OOTOBOPEHHS;

- BU3HAYCHHS LUIeH, TUIAKTUYHUX 1 BAXOBHUX 3aBJaHb 3aHATTS;

- Ipo0JieMHa MOCTaHOBKA 3allUTaHb;

- yBara JIo0 T€CTOBUX MUTaHb (BIAKPUTUX Ta 3aKPUTHUX) Ta JIOTIKU IX PO3KPUTTS;

- TIOCTiliHE KepyBaHHS MepediroM MpakTUYHOTO 3aHATTS, CTBOPEHHS aTMOc(hepr HEBUMYIIEHOCTI,
MOJIEMIYHOCTI 1 TBOPYOi aKTUBHOCTI;

- CTUMYIIFOBAHHS IUCKYCIT;

- 3abe3meueHHs BCEOIYHOTO PO3IIISILY i aHai3y HaBUAIbHUX poOsieM, 00'€KTUBHA OIlIHKA
BHCTYIIIB 1 BIANOBIEH, CBOEYACHE X KOPUTYBaHHS;

- Opi€eHTAaIlis CTYJICHTIB Ha MOJANbIIY CAMOCTIHHY poOOTYy HaJ HaBUAIBHUM MaTepiaioM TOIIO.

CamocriiiHa po6oTa CTyJeHTIB MOJISAra€ y BUBUEHHI Ta ONpalfoBaHHI HAayKOBOi, HAaBYaJIbHO-
METOAUYHOI JIITEPaTypH, 3aKOHOJABYUX 1 HOPMAaTUBHUX aKTiB, BAKOHAHHI HABYAJIbHUX 3aB/IaHb.

VY mporieci caMOCTIHHOT poOOTH CTYACHTY HEOOXIHO BUBYUTH 32 IOTIOMOTOI0 PEKOMEHI0OBAaHOT
JiTepaTypu Bech Marepiai, nepeadadeHnii mporpamoro Kypey.

/. ®OopMH KOHTPOJIIO.
CucrteMa OIIIHIOBaHHS 3HaHb, BMiHb Ta HaBUYOK CTYJCHTIB mNepeadadae BHCTABJICHHS OILIHOK 3a
yciMa popMaMu MTPOBEACHHS 3aHSITh.
IlepeBipka Ta OLIHIOBAaHHS 3HAHb CTY/AEHTIB MO>KE IPOBOJAUTHUCS Y HACTYITHUX (hOopMax.
1. OniHioBaHHS POOOTH CTYAEHTIB M1l 4ac MPAKTHUHUX 3aHSATh.

2. OniHIOBaHHS CaMOCTiIHHOT pOOOTH.
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3. [IpoBeneHHs miICYMKOBOTO KOHTPOJTIO (€K3aMEHY).

Kputepii oniHIOBAHHA CTVICHTIB HA Mectp (2 K :
1. Po6oTa Ha MPAaKTUYHUX 3aHATTAX OLIHIOETHCS B 45 OamiB. 3a KOXKHE MPAKTUYHE 3aHATTS — 3

Oanu. (15 3ansate X 3 Ganu = 45 Gann).

2. CamocriitHa po6ota — Bchoro 20 6aiB.

3. TlucemoBa poOoTa 3a mepuIuM 3MICTOBHIM MOIYJIEM — 5 OaiiB

4. TlincymMKoBHH KOHTpOJb ek3ameH — 30 OamiB (MiHIMaigbHa KUIbKiCTh HaOpaHux OayiB Ha
ex3ameHi 18 6aiiB)

Pasom 3a 3 cemectp (2 kypc): 100 Oais.

Ha ppakruypHomy 3aHATTi 00’€KTaMM OIGHKH €. YCHI BiINOBiNI CTYAEHTIB; pe3yJIbTaTH
TECTYBaHHS; AKTHUBHICTH IO CYTI TEMM 3aHATTS; JONOBHEHHS Ta KOMEHTapi, CTUJIb BHUCTYILY;
IrPaMOTHICTh Ta TIIMOMHA BOJIOJAIHHS MaTeplajoM; ydacTb B OOrOBOPEHHI JUCKYCIMHMX IUTaHb;
MPaBUWJIbHICTh PO3PAXYyHKIB; PIBEHb MIATOTOBKH /10 MPAKTUYHOTO 3aHSATTS; MHUCbMOBI BIIMOBIIL.

IHKa caMOCTiiiHOI TH:
— BHMKOHAHHS IHAMBIAYaJIbHOTO 3aB/IaHHS;

— MIAroToBKa pedepaTUBHOTO MOBITOMIICHHS (JOTIOBIH) 32 TEMOIO, SIKY ITPOIIOHYE BUKJIa1a4.

Kputepii oniniopanns BaviB BUIIOI ocBiTH Ha 4 cemecTp (2 K :
1. Po6oTa Ha MPaKTUYHUX 3aHATTAX OIIHIOETHCS B 65 OaniB. 3a KOKHE IPAKTUYHE 3aHATTS — 3

Oamis. (15 3ansate X% 3 OaniB = 45 GauiB).
2. CamocriiiHa po60Ta — Bcroro 20 Gais.
3. TIucemoBa po0oTa 3a TPeTiM 3MICTOBHUM MOJYJIeM — 5 OalriB
4, [TincymkoBuit KOoHTpodb ek3amMeH — 30 OanmiB (MiHIMadbHA KUTBKICTh HaOpaHux OajiB Ha
ex3ameHi 18 GairiB)
Pasom 3a 4 cemectp (2 xypc): 100 Gais.
1 9

Ha npakrupynomy 3adsarri 00’cKramMu OWIHKHM € YCHI BIINOBIAI CTYJACHTIB ; PE3yJbTaTH
TECTYBaHHs, aKTHBHICTh TIO CYyTi TEMH 3aHATTS, IOIOBHEHHS Ta KOMEHTapi; CTWJIb BHCTYILY;
IPaMOTHICTh Ta TJIMOMHA BOJIOJIHHA MaTepiajioM; y4acTh B OOTrOBOpPEHHI JUCKYCIHHUX IIUTaHb,
MPaBUJILHICTh PO3pPaxyHKIB; pIBE€HB ITIATOTOBKH JI0 MPAKTUYHOTO 3aHSTTS; MMCHbMOBI BIAMOBI 1.

OuinKa caMoCTiiiHoi poGoTH:

— BUKOHAHHJ IHIWBIIyaJIbHOTO 3aB/IaHHS;

— MIroToBka pedepaTUBHOTO MOBIIOMIICHHS (JOTTOBIH) 32 TEMOIO, SIKY ITPOIIOHYE BUKJIAAay.

IHopsa0K NOTOYHOr0 OLiHIOBAHHS 3HAHb CTY/ICHTIB

[ToTouHe OmLiHIOBAHHS 3IMCHIOETHCS IMiJl Yac MPOBEICHHS MPAKTHYHHUX 3aHATh 1 Ma€ Ha METi
MepeBipKy piBHS MIArOTOBKU 3400yBayiB /10 BCTAHOBJICHHX 3aBJaHb. 30KpeMa, MOTOYHOMY KOHTPOJIIO
MU aloTh:

1) aKTHBHICTH Ta Pe3y/IbTATUBHICTh POOOTH 3700yBaya BHIIOi OCBITH HPOTATOM CEMECTPY Y
BHUBYEHHI IPOTPAMHOT0 MaTepiany JUCIHUILTIHYU; BiIBIyBaHHS 3aHSATh;

2) BUKOHAHHS iHAMBIIyalbHOTO 3aBJIAHHS;

3) BUKOHAHHS MPOMDKHOTO TECTOBOTO 3aBIaHHS.

KonTposp cuHcTeMAaTHYHOCTI BHKOHAHHS CAMOCTIiHOI poO0OTH Ta AaKTHMBHOCTI Ha
NPAKTHYHHUX 3AHATTSAX.

OniHIOBaHHS 3IHCHIOETHCS 32 HACTYITHUMH KPUTEPISIMHU:

1) cTymiHb 3aCBOEHHS MaTepiaay JUCIUTLTIHH,

2) 03HAOMIIEHHS 3 OCHOBHOIO Ta JIOJAaTKOBOIO JIITEPATypOIO;

3) norika, CTHJIb BHKJIAJ MaTepialy B MHCbMOBUX pPOOOTax Ta yCHOMY BHCTYIIi, BMIHHS
oOIpyHTOBYBATH CBOIO MO3HUILIIO, 311HCHIOBATH y3arajlbHEeHHs iHpopMallii Ta poOUTH BUCHOBKH;

4) SIKiCTh, CAMOCTIMHICTh Ta CBOE€YACHICTh BUKOHAHHS HEOOXI1THUX 3aB/IaHb.
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8. Po3moain 0aniB, siKi OTPUMYIOTH CTYI€HTH.
OniHloBaHHS 3HAaHb CTyJeHTa BinOyBaeThes 3a 100-0anbHOIO MIKANOK 1 MEPEBOAUTHCS B
HaI[lOHAIBHI OLIHKK 3rimHO 3 Tabnm. 1 «[lomoxkeHHs mpo ex3amenu Ta 3aniku y HYBill Vkpainn»
(Haka3 mpo yBeneHHs B air0 Big 27.12.2019 p. Ne 1371)

. Ouinka HalioHAIbHA 3a
PeiiTHHT cTyI€eHTa,
G pe3yJbTaTH CKJIAJIAHHSA
eK3aMeHiB 3aJIiKiB

90-100 Binminno

74-89 Jobpe 3apaxoBaHo
60-73 3anoBinbHO

0-59 He3anoBinbHo He 3apaxoBaHo

JInst BU3HAaUeHHS PEUTHHTY CTyAeHTa (ciayxada) 13 3acBoeHHs AuCHUILTHA Rpauc (mo 100 GamiB)
oJepkaHuid pedtuHT 3 atecramii (1o 30 OaiB) JOAAETHCSA JO PEHUTHHTY CTylaeHTa (ciyxada) 3
HaB4YaIbHOT po00TH Rup (10 70 6aimiB): R quc = R up + R ar.

9. MeToanuHe 3a06e3me4eHHs

1. MeroauuHi pekoMeHAaImii A0 BHUBYEHHA JUCHUIUIIHM «Oprasizaiis pecTOpPaHHOTO
rocroapcTBay s 3100yBadiB mepmoro (0akaxaBpChbKOTO) piBHS OCBITH, Taiy3i 3HaHb 24
«Cdepa obciyrosyBanus», cremianbHocTi 242 «Typusm» / Jlepunpka 1.B. — Kuis: HYBIII,
2019. -

2. MeroanuHi peKoOMeHAITlT 10 TPaKTUYHUX 3aHATh 3 AUCIUIUTIHA «OpraHi3allis peCTOpaHHOTO
roCroIapcTBay yist 3700yBaviB mepmioro (6akaaaBpChKOT0) piBHSI OCBITH, Taiy3i 3HaHb 24
«Cdepa obcayroByBanHsm», creriaabHOCTI 242 «Typusmy» / JIesurpka 1.B. — Kuis: HYBIll,
2019. -

10. PexomeHn0BaHa JiTepaTypa
HopmaTtuBHa

1. IIpo 3axuct npaB crokuBaviB: 3akoH Ykpainu Big 15.12.93p. Ne 3682-XII.

2. Ilpo 3abe3reueHHsT CaHITAPHOTO Ta E€MIJEMIOJIOTIYHOrO OJaromnoayqdsi HaceJICHHsS. 3aKOH
Vkpainu Big 24.02.94 p. Ne 4004-X11.

3. IIpo BHeceHHs 3MiH 1 TOMOBHEHb N0 cTarTi 23 3akoHy Ykpainu "IIpo 3axuct mpas
cnoxkuBayiB": 3akoH Ykpainu Big 20.06.95 p.

4. Tlpo sxicTh Ta Oe3MeKy XapuoBUX MPOIYKTIB 1 MPOJOBOJBYOI CUPOBUHH: 3aKOH YKpaiHu
Bix 23.12.97 p. Ne 771/97-BP.

5. Crannapruzarniis nociayr. OcHoBai nonoxxenus: JICTY 3278-95.

6. Mubknepxxasauii crangapt ['OCT 30390-95 "OO6miectBennoe nutanue. KynunapHas
IPOAYKIMS, peanuszyeMas HaceneHuto. O0Ine TeXHUYeCKue yciaoBus'.

7. Ycnyru oOmectBeHHoro nutanusa. O6mue tpeboBanus: MiknepxkaBuuil cranaapt 'OCT
30523 - 97.

8. Mixnepxauuit ctanaapt ['OCT 30524- 97 O6mectBenHoe nutanue. TpeboBaHus K
00CITy’KHBAIOIIEMY IEPCOHATY.

9. ACTY 4281:2004. 3akmagun pectopaHHoro rocmojaapcrBa. Kmacudikamis. - K.
HepxcnioxkuBctanaapt Ykpainu, 2004.

10. INocranosa Kab6inery MinictpiB Ykpainu "Ilopsaok mpoBeneHHs] KOHTPOJIbHOI EpEeBIpKU
MPAaBUIBLHOCTI PO3PAaXyHKY 13 CIIOKMBAaYaMHM 3a HaJlaHi Mociyru i peanizoBani ToBapu" Bix 02.04.94p.
Ne 215.

11. llocranosa KabGinery MinicTpiB Ykpainu "Ilopsaok 3aHATTS TOProBeIbHOIO MISUIBHICTIO 1
IpaBUJIa TOProBeJIbHOr0 00cyroByBaHHs HaceneHHs" Bix 8.02.1995p.Ne 108.
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12. Haka3 [lepxaBHoro Komirery YkpaiHu mo crapaaptu3zaiii, MeTpoJorii ta cepTudikarii
Bix 27.01.99p. Ne 37 "IIpo BHeceHHs MOMOBHEHB 110 [lepemiky mpoayKirii, mo mipisrae 000B'I3KOBIi
ceprudikamii B VYkpaini, mo TepmiHiB BBeleHHA 0O0OB'SI3KOBOi cepTH(dikalii OKpeMUX BHIIB
npoAyKIii B YKpaiHi Ta 3aTBep/KEHHs IMpaBHJI 00OB'A3KOBOI cepTU(iKallii TOTeNbHUX MOCIYT Ta
IIOCJIYT Xap4yyBaHHS .

13. IlpaBuna poOOTH MIANMPHUEMCTB TpoOMaJChKOro xapuyBaHHs: Haka3z MinicTpa 30BHINIHIX
€KOHOMIUHUX 3B's3KiB 1 Toprieii Ykpainu Big 03.07.95p.Ne 129.

14. THCTpyKLIisS PO KHHUTY BIiATYKIB 1 MPOTO3UIIA HA MIiANMPHEMCTBAX PO3ApiOHOI TOpriBmi Ta
rpoMajchKoro xapuyBaHHs: Haka3 MiHicTpa 30BHINIHIX E€KOHOMIYHHX 3B'S3KIB 1 TOpriBii YKpaiHu
Big 24.06.96p. Ne 349.

15. TIpaBuna pobotu npidHO po3aApiOHOT TOoproBenbHOI Mepexi: Hakaz MiHicTpa 30BHINIHIX
eKOHOMIUHUX 3B'3KiB 1 Topriii Ykpaiau Bix 08.07.96 p. Ne 369.

16. TIpo 3arBepkeHHS PeKOMEHIOBAaHMX HOPM TEXHIYHOTO OCHAIICHHS 3aKiajliB
rpomMajicbkoro xapuyBaHHs: Haka3 MiHicTpa €KOHOMIKM Ta 3 TNHMTaHb €BPONEWCHKOI IHTErpamii
VYxpainu Big 03.01. 2003p. Ne 2.

OcHoBHa

17. Apxinos B.B., PycaBcbka B.A. Opranizaiiss o0cayroByBaHHsI B 3aKjIa/iax PECTOPAHHOTO
rocmoapcTea: HaBd. moc. — K.: L{enaTp ya6oBoi miteparypu, 2009. — 342¢.

18. Opranizamiss 00CIyroByBaHHS Yy MIINPUEMCTBAX PECTOPAHHOTO TOCIIOAAPCTBA:
Minpyunuk / 3a pea. H.O. [T'staunekoi. - K.: KHTEY, 2009.- 632 c.

19. Opranu3zamusi IpOU3BOJCTBA B OOIIECTBEHHOM NMHUTaHUM: Y4eO. mocobue mist By3oB /E. /1.
ArpaHoBckuii u ap. - M.: Dxonomuka, 2010. — 453c.

20. 3aBagmacbka O.10., JlutBunenko T.€. Opranizaiis pecTOpaHHOTO TOCIIOJIAPCTBA 3a
kopaonoM: Hagru. moci6. - K.: KHTEY, 2009. — 342c¢.

21. JlutBunenko T.€. Opranizaiis BUPOOHHUIITBA Y TPOMAJCbKOMY XapuyBaHHi: OmopHUU
xoucnekT aekuid. - K.:;, KHTEY, 2009. — 365c.

22. Pecropannbiii cepBuc. OCHOBBI MEXKIYHApPOTHOW TIPAKTUKH OOCTY)KWBAHHUS ISt
npodeccronano u HaumHatomwmx / C. u JI. 3urens, X. U P.Jlenrep, I'. ltuknep, B. I'yrmaiiep. -
M.: 3AO "UzparensctBo" Llentponomurpad", 2009. — 453c.

JlomomizkHa

23. Opraauzanus paObOThl NPEANPHATHH OONICCTBEHHOTO NHUTAaHHA: Yued. mocobue s
By30B / H.H. lllanosanos, B.M. Ilmaronos, B.W. IluBoBapoB, b.A. KpeiMckas. - M.: DkoHOMUKA,
2010. — 431c.

24. bapanoBckuii B.A. Opranmzarusi oOCITYKHWBaHHMS Ha NPEANPHUATHIX OOIIECTBEHHOTO
nutanust/ Cepust «Y4ueOHUKH, yaeOHbIe mocodus». — PoctoB-Ha-[lony: «Dennkcey, 2009 — 352c¢.

25. benkuna O. Cekpertsl ¢dypuiera: [Unen bapmenckoit Acconuanuu Poccun, npenoaBatens
Kypca odunmanroB B Illkomne coBpemMeHHOro wuckyccTBa oOcmyxuBanuss Anzapeil bypuo 00
opranuzanuu u nposeaenuii pypueros]/ O. benkuna //Pectopannas xu3ne. - 2011. - No7 - C. 14-15.

26. benomapka M.U. TexHonorusi pecTopaHHOro oOcCiIyXuBaHUs: YueO. mocobue s Had.
npod. obpazoBanus/ Mapuna MBanoBHa benomanka. — M.: U3narensckuii nieHTp ,,Axanemus’, 2010.
— 224 c.

27. bpaiimep Pobept A. OcHOBBI ynpaBieHus: B UHAYCTpUU roctenpuumcTsa / Ilep. ¢ aHr.
E.b. [luranosa. - M.: Acnekt IIpecc, 2008. — 378c.

28. bymaiikuc H.I'. “Opranuzanus npou3BoICTBa NPEANPUITUI 0OLIECTBEHHOTO MUTAHUS»:
yuebHoe mocobue. - Mocksa, 2010. — 389 c.

29. T'epnartosckas B.B., Illuelinep b.JI. OcHoBM opraHizaiii Ta €EKOHOMIKM BUPOOHMIITBA
MIANPUEMCTB CYCHUIBHOTO XapuyBaHHs. - M., 2010. — 290 c.
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	81.До яких з напрямів наукової організації праці відноситься виконання робіт із
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