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MPUPOJIOKOPUCTYBAHHS YKPATHU

Kadenpa TypucTHIHOTO Ta TOTEIHHO-PECTOPAHHOTO Oi3HECY 1 KOHCAITHHTY

“SATBEP/KYIO”

Hekan ¢akynerery (mupexrop HHI)
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POBOYA NIPOT'PAMA HABUAJIBHOI JIUCLUILJIIHUA

OPTAHIBALIA I'OTEJIBHOI'O I'OCITOJAPCTBA
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(Tocaa, HAYKOBUH CTYIiHb, BYCHE 3BAHHS)

Kwuis — 2021 p.



1. Onuc HaBYAJILHOI JHCHHUILIIHA

OPTAHIBAIUA N'OTEJIBHOTI'O I'OCITOJTAPCTBA

(Ha3Ba)

I'any3b 3HaHb, cIeNiAJbHICTH, OCBITHSI POrpaMa, OCBIiTHIl CTYyNiHb

OCBITHI# CTYITIHb baxansp
CrieniaibHICTh 242 «Typuzm»
OcBiTHS porpama «Typuzm»

XapakTepucTHKA HABYAJIbHOI TUCHUIIIHA

Bun 06086 ’s3x06a
3aranbpHa KIJIbKICTh TOAUH 240
Kimpkicts kpeaurtiB ECTS 8
KinbKicTh 3MICTOBUX MOJYIiB 4
Kypcouii mpoekt (po6ota) (3a HastBHOCTI) Kypcosa poboma
PopMa KOHTPOIIIO Exzamen / 3anix

IMoka3HUKH HABYAIBbHOI JUCIHUIIIHU 1JI51 JEHHOI Ta 3204HOI (OPM HABYAHHS

neHHa (hoopMa HaBYaHHS 3a09Ha (OpMa HaBUYAHHS
Pik miarotoBku (Kypc) 1l kypc
CemecTtp 3,4
JlexmiiiHi 3aHATTS 60 200.
ITpakTH4Hi, CEeMIHAPCHKI 3aHSITTA 60 200.
JlaGopaTtopHi 3aHATTS -
CamocriitHa poboTa 120 2o0.
InauBiTyanbHi 3aBIaHHS -
KinbKiCTh THKHEBUX ayIUTOPHUX 4 200.
TOJIMH JJIs1 ICHHOI (pOpMU HAaBUAHHS 4 200.

2. Mera, 3aBJaHHA TAa KOMIETEHTHOCTI HABYAJILHOI JUCHMUILIIHA

Metor0 BHUBUEHHS IUCUUIUIIHK € (OpMyBaHHS CHUCTEMH 3HAaHb Ta BMIHb 3  Opraizauii
JiSUTBHOCTI HiANPUEMCTB  TOTEIBHOTO TOCHOJApCTBAa, 30KpPEMa, TEXHOJIOTIYHOTO IPOLECy
0o0CITyrOByBaHHS CIIOKWBA4iB Yy TOTEJSAX, OpraHi3ailii TOTEeIBHOTO CEpBICY Ta EKCIUTyaTaliiHol
ISITBHOCTI.

3aBJaHHSAMHM BHUBYEHHS TUCLUIUIIHU € 300YTTS CTYA€HTaMU KOMIUIEKCY TEOPETUYHHUX 3HaHb
Ta HaOYyTTs MpPAaKTUYHUX HABUYOK Yy cdepi TOCTUHHOCTI, (OpMyBaHHS  YHPABIIHCHKOTO Ta
€KOHOMIYHOTO MHCIIEHHS, KOMIUIEKCHOTO pO3yMIHHS Ipo0ieM opraHizalii rocnogapchbKoi IisabHOCTI
HiANPHUEMCTB TOTEIHHOTO T'OCTIOIAPCTBA.

VY pe3ynbTari BUBYCHHS HABYAIBHOT TUCIUILTIHU CTYJICHT TOBUHEH
3Hamu:
- oprai3aniiai ¢opMH TOCTHHHOCTI Ha PI3HUX €Tanax iCTOPUYHOTO PO3BUTKY JIFOJICTBA;
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- OCHOBHI (paKTOpH IO BIUTMBAIOTh HA PO3MOJILT MiAMPHEMCTB rOTEIHHOTO
rOCIOApPCTBA HA TUIIM Ta KaTeropii;

- Oprasi3amiro NpUMilIeHb B TIANPHEMCTBAX TOTEIBHOTO TOCIIOAAPCTBA;

- (YHKIIOHATBHO-TEXHOJIOTTYHY CTPYKTYPY TOTEIHHOTO MiANPUEMCTBA;

- OpraHi3ailiro mporecy 0OCIyroByBaHHS B MIAMPUEMCTBAX TOTEIHHOTO
rOCIOJapcTBa;

- OCHOBM Oprasi3alii mInpueMCTB peCTOPAHHOTO TOCTIOIapCTBA IMpH 3aco0ax
PO3MIIIICHHST;

- OpraHi3ailiro 00CIIyrOByBaHHS KJIIEHTIB B MiIPUEMCTBAX TOTEIHLHOTO
rOCIIOJIaPCTBA PI3HUX THIIIB Ta KaTETOPii;

- OpraHi3aiiro JOMOMIKHHUX CIIYKO, 11eXiB 1 00CIyrOBYIOYMX TOCTIIOAAPCTB;

- Oprasi3aliro Ipaii B TOTE€IbHOMY T'OCTIOIAPCTRI;

- OpraHizaiiro BUpOOHHUYOTO MPOIIECY B MIAPO3ALIAX MAMPHEMCTBA TOTEIHLHOTO
rOCHoJapcTBa, Ta HOro KOHTPOJIb;

- CUCTEMY YIPaBJIIHHS FOTEIIbHUM MaifHOM;

- IIOBHUH TEXHOIOTTYHUN IOTEIbHUH UK,

- 00JaiHeHHs 1 MaTepialid, 1O 3aCTOCOBYIOTH B pOOOTI CIIy’K0 rOTEITHLHOTO
ommy;

- OpraHi3amio i TEXHOJIOTII0 MPUHOMY Ta PO3MIILIEHHS TOCTEH;

- OpraHi3ailiro 1 TeXHOJOT1I0 HaJaHHs TOJIaTKOBUX MOCIYT TOTEINIO.

emimu:

- Oprasi3yBaTH MiJIPUEMCTBO IOTEIBHOIO IOCIIOIAPCTBA;

- POEKTYBATH MPOIIEC OOCTYrOBYBaHHS FOCTEH HA OCHOBI PO3POOKH
TEXHOJIOTTYHUX MPOLECIB HAJaHHS [TOCIYT TOCTHHHOCTI;

- TUIAHYBATU CUCTEMY 3aXO/1B II0JI0 3a0e3MeueHHs HEOOX1THOI SKOCTI MOCTYT
TOCTHHHOCTI,

- 3a0e31neuyBaTH JOTPUMaHHS CaHITApPHO-TITIEHIYHUX BUMOT SIKOCTI B IPOLIEC]
eKCIUTyaTallil mInpueMCTBa;

- BIPOBA)KyBaTH 1HHOBALIMHI TEXHOJIOT1T pe3epByBaHHS, IPUHOMY Ta
00CITyroByBaHHs rocteil, BAKOPUCTOBYIOUH 1H(OpMaIliifHI KOMITIOTEPHI MEpexi;

- pO3pO0IIATH AOTTOMIKXHUN TEXHOJOTTYHUN UK MPOLIECY PO3MILICHHS;

- pO3pOOJISATH HOBI TEXHOJIOTIT rayty3i, HOBI MOCIYTH TOCTUHHOCTI Ta BU3HAYATH 1X
COLI1AJIbHO-€KOHOMIYHY €()€KTUBHICTb;

- OpraHi3oByBaTH MPOIEC BUPOOHUIITBA TOTEIBHUX MOCIYT 3 YPaxyBaHHIM
0COOJIMBOCTEM CE30HHOCTI MOMUTY HA MOCIYTH MIANPUEMCTB IHAYCTPIi FOCTUHHOCTI

HalyTTs koMmeTeHTHOCTEH:
3azanvni komnemenmuocmi (3K):
3KO01. 3naTHICTh BUUTHUCS 1 OBOJIOIBATH CYYaCHUMH 3HAHHSIMH;

3K02. HaBuuku BUKOpUCTaHHA 1H(OPMAIIMHUX 1 KOMYHIKAIIHIX TEXHOJIOT1H;
3K03. 3naTHICTH MpaIfoBaTH B KOMaH/II;
3K04. 3naTHICTh CHIKYBaTHCS AEP>KaBHOO MOBOIO SIK YCHO, TaK i MUCHMOBO;
3K05. HaBukwu 3xificHeHHS Oe3I1euHOT JisIIbHOCTI;
3K06.31aTHiCTh 10 a0CTPaKTHOT'O MUCJICHHSI, aHATI3Yy Ta CHHTE3Y;,
3K07. 3naTHIiCTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYAI[isX;
3K08. 3naTHICTh CMIUTKYBATUCS 1HO3EMHOIO MOBOIO.
¢axoei (cneuyianvni) komnemenmnocmi (OK):
CKO1. Po3yminns npenmMeTHoi o6sacTi i cnenudiku mpodeciiiHoi AisiIbHOCTI.
CKO02. 3paTHiCTh OpraHi3oBYBaTH CEpPBICHO-BUPOOHWYHMI TIPOILIEC 3 YpaxXyBaHHSIM BHUMOT
moTped CrokuBaviB Ta 3a0e31meuyBaTi HOro e(PeKTUBHICTD.



CKO03. 3marHiCTh BHKOPHCTOBYBATH Ha TPAKTUIl OCHOBH JIIFOYOTO 3aKOHOJABCTBA B cdepi
TOTEJILHOTO Ta PECTOPAHHOTO Oi3HECY Ta BiACTE)KYBaTH 3MiHU.

CKO04. 3narHicTs opMyBaTH Ta peani3oByBaTH e(EKTHBHI 30BHILIHI Ta BHYTPILIHI KOMYHIKaIii
Ha MiJIpUEMCTBAX chepr TOCTHHHOCTI, HABHYKU B3a€EMOJII.

CKO05.3naTHiCTh ynpaBisTH MiJIPUEMCTBOM, MPUIMATH PILICHHS Y TOCIOAAPCHKIN MisSUIBHOCTI
Cy0’€KTIB TOTEIBLHOTO Ta PECTOPAHHOTO Oi3HECY.

CKO06. 3naTHiCTh MPOEKTYBAaTH TEXHOJOTIYHUHN MPOIEC BUPOOHHUIITBA MPOAYKINI 1 MOCIYTr Ta
CEpBICHUH MpOIIEC pealtizallii OCHOBHHUX 1 IOAATKOBUX MOCIYT Y MiANMPUEMCTBAX (3aKiIaaax) roTeabHO-
PECTOPAHHOI0 Ta peKpeaLiiiHoro rocrnoaapcTBa.

CKO7. 3nmatHicTh po3po0IsSTH HOBI TOCTHyrd (TPOAYKIIO) 3 BHKOPUCTAHHSIM 1HHOBAIIHHIX
TEXHOJIOT1/ BUPOOHUIITBA Ta 0OCIYTrOBYBaHHS CIIOKHBAYiB.

CKO8. 3patHicTe po3poOisiTH, TMPOCYBATH, pEalli30OBYBATH Ta OPTaHi3OBYBATH CIIOKWBAHHS
TOTEJIbHUX Ta PECTOPAHHMX TTOCIIYT JJISl PI3HUX CEIrMEHTIB CIIOKHBAYiB.

CKO09. 3parHicTe BH3HAYaTH IHAMBIAYaJbHI TYpUCTHUYHI NMOTPEOU, BUKOPHUCTOBYBAaTH CYYacH1
TEXHOJIOT11 00CIIYyrOBYBaHHS TYPHCTIB Ta BECTH MPETEH31IHY poOOTY..

CK10. 3pgaTHicTh mpamoBaTH 3 TEXHIYHOK, EKOHOMIYHOIO, TEXHOJIOTIYHOI Ta IHIIOKO
JOKYMEHTAIIE0 Ta 3IHCHIOBaTH PO3PaxyHKOBI omepaiii cy0’€KTOM TOTEIbHOIO Ta PECTOPAHHOIO
Oi3Hecy.

CK11. 3narHicTh BUSBISATH, BU3HAYATH M OLIIHIOBATH O3HAKH, BJIACTUBOCTI 1 MOKA3HUKH SIKOCTI
NPOAYKIIl Ta TOCIYr, IIO BIUIMBAIOTh HA PIBEHb 3a0e3MEeUeHHs BHMOT CIOXHBadiB y cdepi
TOCTHHHOCTI.

CK12. 3partHicTh BU3HAUaTH 1HAMBITYyalbHI TYpPUCTHYHI MOTpeOM, BUKOPUCTOBYBATH CYyYacHi
TEXHOJIOT1i 00CITyrOBYBaHHS TYPHUCTIB Ta BECTH MPETEeH31iHY poOoTYy.

CK13. 3patHicTs A0 cmiBmpani 3 JUIOBUMH NapTHEpamMH 1 KJIIEHTaMH, YMIHHS 3a0e31euyBaTy 3
HUMH e(DeKTUBHI KOMYHIKaIlii

CK15. 3naTHicTh 1iTH Y IPaBOBOMY IOJIi, KEPYBAaTUCS HOPMaMH 3aKOHO/1aBCTBA.

CK16. 3partHicTh CTBOpIOBaTH CIHEIIalli30BaHI TYPUCTUYHI MPOIYKTH Ta OpraHi3oByBaTH
00CITyrOByBaHHSI TYpUCTIB y CUIBCHKHX JIECTHHAINSIX, B arpocaandax Ta B CLIbCHKOTOCTOMAPCHKHUX 1
(hepMepChKUX TOCTIOAapCTBaX

3. IIporpama ta cTpyKTypa HABYAJIbHOI IUCUMUILTIHM JJIS:

— MIOBHOT'O TEPMIHY JIEHHO] (3a04HOi) ()OpMU HABUAHHS;
— CKOPOYEHOT0 TepMiHy JeHHO] (3a049HOT) (OPMHU HaBYAHHS.

KinekicTs roauu
Ha3Bu 3micToBuX neHHa hopma 3aouna dhopma
MOJTYJIB 1 TeM THKHI | YChOTO y TOMY YHUCII yCbOIO y TOMY YHCII1
n | m | 7ab | 17 | C.p. n | m | mab | iHa | C.p.
1 2 3 4 |56 |7 8 9 10111] 12 | 13 | 14
2 Kypc, 3 cemecTp
3micToBuii MoayJib 1. PO3BHTOK roTe/ibHOr0 rocrnogapcraa

Tema 1. IcTopis 6 2 | 2 2
PO3BUTKY CBITOBOTO
TOTEJILHOTO
rocrnoJapcTBa
Tema 2. IcTopis 8 2 | 2 4
PO3BUTKY F'OTEIBHOIO
roCroJapcTBa
Ykpainu




Tema 3.
OpraHnizariifHo-
MIpaBOBI OCHOBH
MISIIBHOCTI
MIIITPUEMCTB
FOTEIBLHOIO
TOCITOIapCTBA

Tema 4. Knacudgikamis
Ta THUII3aLis rOTENIIB |
IHIIIKMX 3aC00iB
PO3MIIIIEHHS
TOTEJIHLHOTO TUITY

Tema 5. ApxitekTypa
Ta IHTEp €p Y
TOTEIILHOMY
TOCITOTAPCTRBI

Tema 6.
OyHKIIOHATBHA
oprasizariis
MPUMIIIECHb
MiITPUEMCTBA
FOTEILHOIO
roCIoIapCcTBa

Tema 7. Opranizanis
HE KUTJIOBHX TPyl
MPUMIIIEHB

Tema 8. Opranizartis
MPUMIIIEHB KUTIOBOT

rpynu

Pasom 3a 3micToBUM
MonyJeM |

60 16

16

28

3MicTOB

uit MoayJb 2. Opranizanisi TeXHOJIOTiYHUX

npoueciB B r

oTeJIi

Tema 9. Teopernuni
OCHOBH CEpPBICHOI
USIIBHOCTI

8 2

2

4

Tema 10. Oprani3arist
poboTH ciyxOu
npuiiomy 1
PO3MITICHHS

Tema 11. Opranizauist
Ta TEXHOJIOTis
OpOHIOBAHHS MOCIYT

Tema 12. Opranizartis
poboTH cyx0u
eKcIuTyaTarii
HOMEpHOTO0 (poHaY Ta
00CIIyroByBaHHS

Tema 13. Opranizarist
Ta TEXHOJIOT1s
HAaJIaHHS JOJaTKOBHX
MOCJIYT B TOTEI

Tema 14. Animaniiigi




IMOCJIYTH B I'OTCJIAX

Tema 15. Opranizarist 10 2| 2 6
Ta TEXHOJIOT1s
00CIIyroByBaHHs B
3aKiamax
PECTOPAHHOTO
TOCITOIAPCTRB MPHU
TFOTENSAX

Pasowm 3a 3micToBUM 58 14 | 14 30
MOJyJIeM 2

Pazowm 3a cemecTp 118 30 | 30 58

2 Kypc, 4 cemecTp

3microBuii Moayab 3. Oprauizailis noctayaHHsi Ta MaTepPiajJbHO-TEXHIYHOI0 OCHAIIEHHS TOTEJII0

Tema 16. Oprani3zarist
MIPOJIOBOJIHYOTO 1
MaTepianabHO- 12 4 | 4 4
TEXHIYHOTO
[IOCTaYaHHs B FOTEN]

Tema 17. Opranizartis
CaHITapHO-TEXHIYHOTO
Ta IHKEHEPHO- 12 4 1 4 4
TEXHIYHOTO 00CITy-
TOBYBaHHS B TOTel

Tema 18. CyuacHi

1H(dopMariiiHi 8 2 | 2 4
TEXHOJIOT11 B TOTEJSIX
Tema 19. Yopasninug 12

4 | 4 4
0€311eKO00 FOTEII0
Pa3om 3a 3micToBUM 44 14 | 14 16
MojyjeM 3

3microBuii Moayab 4. Onepauiiina JisVIbHICTH TOTEJII0

Tema 20.
Excrunyaraniiina 12 4 1 4 4
JUSUTBHICTB TOTEIIO
Tema 21.
LlinoyTBOpEHHS B 12 4 | 4 4

roTesIbHOMY Oi3Hecl

Tema 22. Opranizarist

CHIBIIpaIli TOTEO 3 12 4 | 4 4
Typhipmamu
Tema 23.YmipaBiiHHs

. 4 | 4 4
MEPCOHAJIOM B TOTE 12
Pa3om 3a 3micToBUM 48 16 | 16 16
MojyseMm 4
Pasom 3a cemectp 92 30 | 30 32
KypcoBuii npoekt
(pobora) 3
Oprasizartii rorenb- 30 -] - - 30 -l - - -

HOI'0 rocrnoaapcrna
(K10 € B poGoyomy
HABYAJILHOMY ILIAHI)

Yceroro roqug 240 60 | 60 120




4. TemM NpaKTHYHHX 3aHATH

Ne Hasga temu Kinbkictb
3/ TOTUH
2 kypc, 3 cemecTp
3microBuii MoayJb 1. PO3BHTOK roreibHOr0 rocnoiapcraa
1 | IcTopist pO3BUTKY CBITOBOT'O FOTEIBHOTO FOCHOJAPCTBA 2
2 | Ictopist po3BUTKY TOTEIBHOTO TOCHOIAPCTBAa YKpaiHu 2
3 | OpranizamiifHO-TIpaBOBI OCHOBH [ISTILHOCTI MIANPUEMCTB TOTEIHHOTO 2
roCI0/IapcTBa
4 Knacudikamiss Ta THmizamis roreiiB W IHIIMX 3ac00iB PO3MIIICHHS 2
TOTEJIBHOTO TUITY
5 | Apxitekrypa Ta iHTEep’ €p y rOTEIBHOMY r'OCIIOIAPCTBI 2
6 | OysakmioHanbHa OpraHizallis MPUMINICHb MIANPHEMCTBA TOTEIHHOTO 2
rOCIIO/IapCcTBa
7 | Opranizaiis He JKUTJIOBHX TPYH NPUMIIIEHb 2
8 | Opranizaiiisi npuMIlIeHb KUTIOBOI IPYyIU
3microBuii MoayJb 2. Opranisanisi TeXHOJIOTIYHHUX NPOLECiB B roreJi
9 | TeopeTu4Hi OCHOBH CEPBICHOI JIsIILHOCTI 2
10 | Opranizarist poOOTH CITy>KOHM TPUHOMY 1 PO3MILIICHHS 2
11 | Oprani3anisi Ta TEXHOJOTiS OPOHIOBAHHS MOCTYT 2
12 | Opranizamiss pobOTH Cciayx0M eKcIUTyaTalii HOMEpHOro QoOHIy Ta 2
00CITyrOBYBaHHS
13 | Oprani3arisi Ta TEXHOJOTIsI HAAAHHS JTOJATKOBUX MOCIYT B TOTENI 2
14 | AHimarliiiHi OCIYTH B TOTENSX 2
15 | Opranizamiss Ta  TexXHONOris  OOCIyroByBaHHs B  3aKjiajgax 2
PECTOPaHHOTO TOCTIONAPCTB MPH TOTEISX
Pazom 30

2 Kypc, 4 cemecTp

3micToBuii Moayb 3. Oprasisaiis nocTayaHHs Ta MaTepiaTbHO-TEXHIYHOI0 OCHAILCHHSA

roTeJI0

16 | Oprasi3aiiist IpoOIOBOIBUOrO 1 MaTEpialIbHO-TEXHIYHOTO MTOCTAYaHHS B 2
roTell

17 | Oprasi3aiiisi CKJIaICBKOT0 1 TAPHOT0 rOCHOapCTBa B roTeNi 2

18 | Opramizamist  CaHITapHO-TEXHIYHOTO Ta  IHKCHEPHO-TEXHIYHOTO 2
00CIJIyrOBYBaHHS B roTei

19 | Oprasi3aritiss poO0TH 00CITYTOBYIOUHX T'OCITOTAPCTB 2

20 | CyuacHi iHpopMaLiiHi TEXHOJIOT] B TOTENIAX 2

21 | YopaBniHHs 6€31EKO00 rOTEI0 2

22 | OxopoHa mparii i TexHiKa 0€3MeKH B TOTeIsX 2

3micToBuii MoayJib 4. OnepauiiiHa JisVIbHICTD FOTETI0

23 | ExcruryaTariiitHa TisiIbHICTh TOTEITIO 2

24 | YopaBiiHHS SKICTIO HaJIaHHS TOTEIbHUX MOCITYT 2

25 | LlinoyTBOpeHHS B TOTEIBLHOMY Oi3HECI 2

26 | Oprani3aris nparii Ha IiITPUEMCTBAX TOTEIHHOTO TOCIIOIAPCTBA 2

27 | Oprani3zanis criBnpaili roteio 3 Typpipmamu 2

28 | Kynprypa 06CiiyropyBaHHs B TOT€IILHOMY I'OCTIOIaPCTBI 2

29 | YnopaBiiHHS IEPCOHATIOM B rOTeNi 2

30 | PamionanpHa opraHizamis Tpaimi  MpaliBHHUKIB MiTPUEMCTBA

TOTCJILHOTO IroCrnogapCTBa




5. KOHTpOJIbHI NUTAHHS, KOMILIEKTH TECTIiB /IJIsl BABHAYEHHSI PiBHSI 3aCBOEHHS
3HAHb CTYJAE€HTAMHU.

=

o

©ooNo

11.

12.
13.
14.
15.

16.
17.

18.
19.

5.1. KoHTpo/JbHI NUTAHHA
Ha3Bith ¢akTopH, SKi YMHATH BIUIUB Ha PO3BUTOK Cepu TOCTUHHOCTI
3 4uMM TOB’s13aHa MEPioaU3aIlisl PO3BUTKY TOCTHHHOCTI Ta sIKI OCHOBHI ICTOpWYHI Tepioan
BOHA OXOILIIOE?
SKi TOCTHHHI CTIOPYIM BUKOHYBaIHM (DYHKIIIFO 3aCO0IB PO3MIIIICHHS JI0 H.€. Ta 30eperiucs 10
HaIMX YaciB?
SAxy comianbHy (QYHKIIII0 BUKOHYBAJIM MTOCTOSUTI IBOPH 32 YaciB aHTUYHOCTI?
YumMm Bigpi3HsIacs opraHizaiisi o0CIyroByBaHHS B MOCTOsUIMX ABopax I'peuii ta Pumy? Un
icHyBana audepeniiais B 00CIyroByBaHHi TOCTei?
SIxa porb 3aKOHIB XaMyparli B CTAHOBJICHHI Ta PO3BUTKY FOTEJIBHOI CIIPaBH?
Oxapakrepu3yiitTe couianpHy i cycniibHy QyHkuii taBepH B CtapoaasHiii ['peii
SIka poib MOHACTHPIB B OpraHi3amii mocTosuIiB ABOPiB?
Ha3BiTh cCMHOHIMU TepMiHY TOTeJIb, SIKI TOXOAATH BiJl oro (pyHKIIOHAIBHOTO IPU3HAUCHHSI.

. SIKk Ha3WBAIKCS TIOCTOSUTI ABOPH CEPEAHBOBIYHOTO cXxoxy? PoskaxiTh mpo 0coOiamBOCTI ix

o0amTyBaHHs.

SIKi Tpu OCHOBHI Kareropii MaHApIBHUKIB OOCIYrOBYBalld 3aCO0OHM PO3MIILIEHHS B CEpeIHi
BIKH.

Po3kpuiiTe KOHIIENIIIO 32C00Y PO3MIIIEHHS «IHHY.

Po3kaxiTh Ipo po3BUTOK cepu ToTeabHuX nociayr B €Bponi B Houii yac.

Yomy rorensHuil 013Hec €Bponu B 17-18 c1. 6yB Hacamnepes IpiOHUM ciIMEHHUM O13HECOM?
SIKi 1OAATKOBI MOCIYTH HaJaBalMcsa B CIMEHHOMY roTesJlbHOMY Oi3Heci Ha IO4YaTKy HOBOTO
yacy?

[lomymaiiTe, YuM BIApI3HAJIOCA TOTENbHE OOCIYrOBYBaHHS B  €BPONEHCHKUX 1
aMEepUKaHCBhKUX roTejsaX B KiHI 18 - mepuriii moioBuHi 19 cT.

Po3kpuiite CyTh TEPMIHIB «IMay, «3aTKIDKUHA IBIP».

UuM XapaKTepu3ylOTh PO3BUTOK FOTEIbHOI CIIPABU B HOBUM Yac?

Haiite oninky BHecKy Pitia, Mapiotta, Ctatnepa, XijaToHa B pO3BUTOK

TOTENbHOI IHIYCTPIi.

20.
21.
22.
23.

24,
25.
26.
27.
28.
29.
30.

31.
32.

YuM XxapakTepu3yeThCsl PO3BUTOK 1HAYCTPil TOCTUHHOCTI Ha moyatky 20 ct.?

Po3kaxiTh nmpo nepiui, Ipyrui i TpeTit 6yMmi roreabHoi IHTyCTpii.

OOrpyHTYyiiTe HEOOX1IHICTh BUKOPUCTaHHS 1H(OPMAaLIMHUX TEXHOJIOTIH B rOTEIbHIN CIpaBi.
SIki HOBI pErioHW CBITY BUIEPEHKAIOUMMU TEMIIAMU PO3BUBAIM TOTEIbHY 1HIYCTPIIO B
octaHHi gecarupivus 20 ct.? Yomy?

OxapakTepu3yiTe eram 3apoJUKEHHsI TOTEIbHOI cripaBu B YKpaiHi. Ha3BiTe Buau 3aco0iB
PO3MILIEHHS, XapaKTepHi I [[bOTO MEPioay.

OxapakTepu3yiiTe opraHizaiilo OOCIyroByBaHHS B OyIMHKax HpU LIEPKBAX 1 MOHACTHUPSX
VYkpainu.

Oxapaktepu3yiiTe AisUIbHICTh MOHOIIONICTA TYPUCTHYHUX NMOCIYT «IHTyprcTa» B YKpaiHi.
Po3BuTOK rotenbHOi IHAYCTpil y Apyriit monoBuHI 90-X POKiB.

Sxi npuunHU po30yn0BH roTenbHO1 IHAYCTpli Ha moyaTky XXI cTopivus.

Ha3BiTh mpuunHU BETUKOI KITBKOCTI «Oe3KaTeropiiHUX» TOTeNiB B YKpaiHI Ha MOYaTKy
XXI cropiyus.

SIKi epCIeKTUBHI HANPSIMH 1 TEHJIEHIIH PO3BUTKY PHUHKY T'OTEIBHHUX IOCIYT HAMITUIIHCS B
VYkpaini.

3amadi i NEpCIEeKTUBU PO3BUTKY BITUM3HSHOTO TOTEIBHOTO OIlEpaTopa.

Ha3BiTh OCHOBHI 3aKOHO/1aBU1 aKTH, Ha SIK1 CITUPAETHCS y CBOIN MISITBHOCTI TOTEIIbHE
HANPHEMCTBO.



33.

34.

35.
36.

37.
38.
39.

40.

41.

42.

43.

44,

45.

46.
47.

48.
49,
50.
51.
52.
53.

54,

55.
56.
S57.
58.
59.
60.
61.
62.

63.
64.
65.

66.
67.
68.

SIKi JOKYMEHTH MOXHa BIAHECTH J0 TUITY aJIMiHICTPATUBHOI, a K1 10 CHEIliaIbHO1
JOKYMEHTALIl TOTet0?

Has3BiTh npukiaam HOpMaTUBHUX JOKYMEHTIB, IO PETYIIOIOTH IisSUIbHICTh TOTEIBHOTO Ta
TYPUCTCBKOI'O MiAIPUEMCTBA.

Bu3HaunTh OCHOBHI BUM €KCILTyaTaliiiHO-TEXHOJIOTIYHOT TOKyMEHTAllii TOTEITIO.

Haiite xapakrepucTuky [IpaBun KopucTyBaHHS roTesleM Ta HaJJaHHsI FOTEJIbHUX HOCIYT K
OCHOBHOTO JIOKyMEHTA, 1110 PETYJIIO€ BIIHOCMHU MK a/IMIHICTPAII€I0 TOTENIO Ta
CHOXXHMBayaMH HOTO MOCIYT.

Po3kpuiite cyTh 1 3Ha4eHHs cepTH(iKallii MOCIYT B TOTEILHOMY TOCIIOAAPCTBI.

Buaum 1 mporieaypa nporecy ceptudikairii roTeIbHUX MOCTYT

Ponb crangaptiB B cepi HalaHHS TOTEIBHUX MOCTYT. Ha3BiTh OCHOBHI CTaHIAPTH, SKi
PO3KPUBAIOTh 3MICT SIKOCTI TOTEIbHUX MOCIYT B Y KpaiHi.

Ha3BiTh rpynu BUMOT 70 rOTENbHUX HIANPUEMCTB Pi3HUX Kateropii, nependayenux ACTY
4269: 2003 «Ilocnyru typuctuuni. Knacudikaris rotemnis.»

OxapakTepu3yiiTe 3arajibHi BHMOTH 0 BpaxyBaHHSA IOTped iHBaNiAiB, mependadueHnx
JACTY 4269: 2003 «Ilocmyru Typuctuyni. Knacudikariist roremis.»

Poskpuiite cythb ocHoBHEX moniokeHb JCTY 4268: 2003 «Ilociayru Typuctudsi. 3acobi
PO3MILIyBaHHS.»

Po3kpwuiite CyTh OCHOBHHX BUMOT IO OXOPOHH HaBKOJIMIIHBOTO cepenoBuma 3riguo 3 ACTY
4268: 2003 «ITocnyru TypuctuuHi. 3ac001 po3MilIyBaHHS. »

OxapakTepu3yiTe MOPSAOK OIUIATH TOTENBHUX MOCIYT 3rimHo 3 aitounmu llpaBmimamu
KOPUCTYBaHHS FOTEJSIMH.

JlaliTe BU3HAYEHHS MOHATH «3aci0 PO3MILICHHS», «IIANPHUEMCTBO PO3MIMICHHS», «TOTEIbY,
«TYPUCTCHKUHA KOMILJIEKCH.

HazBith Buan kinacudikariiit 3aco61B po3MIIIEHHS.

Bu3HaunTh OCHOBHI MOPIBHSUIbHI XapaKTEPUCTUKU 3aCO0IB PO3MIIIEHHS 3a MPU3HAUEHHSM 1
JalTe XapakTEPUCTUKY PIZHMX THUITIB 3aKJIaJiB PO3MIIICHHS 32 TUIIOM KJIIEHTYPH, METOIO
M0JIOPOKi, 3ac00aMU MepeCyBaHHs TYPHUCTIB.

[{o Take «rotenbHMt KoMpopT»? Ha3BiTh HOro OCHOBHI KPUTEPii Ta MOKA3HUKH.

OnuuriTh ICHYOU1 y CBITI TUIHU Kiacu(ikalliil 3a piBHEM KOMDOPTY.

SAxi Buam knacudikaiiiii TOTeIbHUX HOMEPIB B 3HAETE?

Yu icHye e€MHa CBiTOBA (€BpOIEHCchKa) Kiacu(ikallist roTeNiB 3a

piBHEM KOMBOPTY?

HasBite 1Ba TMNM Kiacudikamiil 32 KoMpopTOM, 110 ICHYIOTh y CBITI. Y 4OMY HOJATalOTh
0COOJIMBOCTI iX OLIIHOYHHUX CHUCTEM?

JlaliTe XapakTepHCTUKY Kiacudikaiii roTreniB 3a piBHeM KoMmdopry B VYkpaiHi B ii
ICTOPUYHIN TUHAMIIII.

JlaiiTe XapakTepUCTUKY Cy4acCHOT'O CTaHy cepTudikalii roTeiB B YKpaiHi.

Ha mizcrai woro HuHi B YKpaifi 31HCHIOIOTH Kiacudikaliiro 3aco0iB po3MimieHHs?

Ha mincTaBi yoro 3apa3 B YkpaiHi 311HCHIOIOTh KJIacH(iKaIlilo ToTemiB?

Po3kpuiiTe CyTh MOHATTS «TOTENbY.

SIxi Tunu rorenis Bam Bigomi?

Po3kaxiTe 1mo/10 BUMOT 110 3ac001B po3mitneHHs 3rigHo JCTY 4268.

Po3kasiTh om0 Bumor 1o rorenis 3rigao JJCTY 4269.

Pozkaxite moao knacudikamii rorenis B Ykpaini, ®pannii, [Haii, BenukoOpuranii, Pocii,
Iranii, I'pemii.

JlaiiTe XapaKTEpUCTUKY TYPUCTCHKUM TOTEIISIM.

JlaiiTe XapakTepUCTUKY MEPECYBHUM 3ac00aM PO3MIILICHHS.

ChopmymroliTe BU3HAYECHHS IS TOHSATTS «O3I0POBYI 3aCO0M PO3MIIICHHS», HABEIITh
MIPUKIIAL.

OxapakTepu3yiTe roTenbHI yCTaHOBU JJIS1 BOJHOTO TYPU3MY.

OxapakTepu3yiTe roTeNbHi yCTAaHOBU ISl T1PCHKOIMKHOTO TYpHU3MY.

Axi Buam knacudikaiiii HomepiB Bu 3HaeTe?
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69.
70.
71.

72.

73.
74.
75.

76.

77,

78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.

98
99

VY yomy nosisirae pisHULA Mk HOMepamHu «single» 1 «double for single use»?

[lo Take «KOHAOMIHIYMY» 1 «TauMIIIEP»?

HasBiTh 1 gaiiTe KOPOTKY XapaKTEPHCTUKY TOJIOBHHX (YHKIIOHAJBHUX THINB MPUMIIICHb
BECTHOIOJIBHOI ITPYIIU Y TOTENISX.

Y 4Yomy mosnsirae 0coOMUBICTH (POPMYBAaHHS BECTHOIOIBHON TPYNU HPUMIIIEHb T'OTEINIB i
pecTopaHiB?

Bix "oro 3anexuTh HassBHICTh NPUMIIIEHb KYJIbTYPHO-MaCOBOTO

00CITyrOByBaHHSI 1 CIIOPTUBHO - PEKpealifHuX, iX CKIaa?

7. 3rimHO 3 SKUMHU KpUTepisiMH (HopMyeThCs rpyna MPHUMILICHb aJAMIHICTpaIlii TOTEIHHOIO
mianpuemMcTBa’?

8. lllo BXOmUTH A0 TPyHH CIYKOOBHUX 1 TOCIOAAPCHKHX MPHUMIIIEHb, TPYNU MPUMIIICHbD
IH)KEHEPHOTr'0 YCTaTKyBaHHsI FOTEJIBHOTO MiANPHEMCTBA?

9. OOrpyHTyiiTe HEOOXiJHICTP HASBHOCTI TPYNH MPHUMIIIEHb TOPrOBO-TIOOYTOBOTO
00CIIyrOBYBaHHS B CTPYKTYpi FOTENIO.

10. OcHOBHI BUMOTH, 1110 BUCYBAIOTHCS 10 OACCHHIB, CIIOPTHBHUX Ta TPEHAXKEPHUX 3aJTiB.
[lepeniviTh Ta KOPOTKO OXapaKTEPU3YHTE KUTIOBI MIPUMIIIICHHS.

[Tpu3HaYeHHS TPUMIICHHS 7151 TOOYTOBOTO 00CITYTOBYBaHHS Ha MOBEPCI.

Oxapakrepu3yiTe NpU3HauUEHHs BiTaJleHb, X0JIiB, KOPUAOPIB.

OCHOBHI BUMOTH JIO OCHAIIICHHS TOTEIHHIX HOMEPIB.

SIkuii iHBeHTap BKIJIIOYAIOTH B ceOe Pi3HI BUIW CAaHBY3IIB.

Criocobu po3MimieHHs1 MeOIIiB y HOMepax Ta iX XapaKTepHCTHKA.

Ha3BiTh Ta OnuUIITE OCHOBHI THITH HOMEPIB.

OcuogHi monoxenns JJCTY 4527:2006 «3acobu po3MinieHHs. TepMiHM Ta BUSHAYCHHS»
Ska kmacudikariiss HoMepiB npuiHATa B YKpaiHi?

Knacudoikaiiist HomepiB 3a IpU3HAYEHHSM.

Knacugikanis roTelbHUX HOMEPIB 3a KUIBKICTIO KIMHAT.

Krnacudgikaiiist roTebHUX HOMEPIB 3aJIEKHO BiJl BUTJISAY, 1110 BIAKPUBAETHCS 3 BIKOH.

1o siBisie cOO0IO MOHATTS «CEPBICHA AISIBHICTE»?

SIK1 OCHOBHI pHCH FOTEIBHOIO FOCIOAapCTBA?

XTO BUCTYNa€ Cy0’eKTaMu 1 00’ €KTaMH rOTEJIbHOTO rocnoaapcTaa?

[I{o 3ymMOBIII0€ TPOAYKTHBHA aKTUBHICTh TOTEIIO?

1o siBsie cOO0IO MOHATTS «TEMOLEHTPUYHA B3a€EMHA aKIis»?

OxapaxkTepu3yiTe OCHOBHI TEMOILIEHTPUYHI €(eKTH

SIK YHUKHYTH OpraHi3aliiiHuX NpopaxyHKIB B yIpaBiIiHHI?

. ChopmymroiiTe 3aKOH €HEPreTUYHOI €(PEKTUBHOCTI

. o siBnsie cOO0IO MOHATTS «TOTEJIbHA ITOCITyTa?

100.OxapakTepu3yiTe OCHOBHI Ta JJOJJATKOBI TOTEJIBbHI TTOCITYTH

10

1.Ha3BiTh OCHOBH1 0COOIMBOCTI TOTENBLHUX MOCITYT

102.XapakTeprucTiKa aMepHKaHCHKOT MOJIeIIi TOCTHHHOCTI

103.XapakTepucTika €Bporeicbkoi MoJiesi TOCTUHHOCTI

104.XapakTepucTika a3iaTcbKoi MOJIeIi TOCTUHHOCTI

105.XapakTepucTiKa cXiJHO-€BpPOIEHCHKOI MOJIeNi TOCTUHHOCTI

106.XapakTepucTika ciy0u OpOHIOBAHHS .

107.ITpaBuia HaaHHS TOTEIBHUX TOCIYT.

108. [I>xepena i KaHAJIM OTPUMaHHS TOTEJIEM 3alUTiB Ha OPOHIOBAHHS HOMEPIB.

109.TIpaBuna poboTH coykOu OpOHIOBAHHS 3 IHTEPHETOM, TenedoHoM, dakcoMm, 1 TII00aTEHUMU

KOMIT'FOTEPHUMH MEPEKAMM.

110.ITopsimox OpOHIOBaHHS MicCllb 1 HOMEPIB Y T'OTEJI.

11

1.Buau i cnoco6u OpoHIOBaHHS ( TapaHTOBAaHE , HETApaHTOBAHUM , «IIOJIBIiHE)» OPOHIOBAHHS,
4yepe3 CUCTEMH IHTEPHET-OpOHIOBAaHHS , HA CaiTi TOTENIO , 10 (akcy , Tenedony)

112.Bunu 3asBOK Ha OPOHIOBAHHS.
113.TTocainOBHICTD 1 TEXHOJIOT1SI pe3epBYBaHHS MICI[b Y TOTEI.
114.0cob6muBOCTI pe3epBYBaHHS IJIs1 TYPUCTCHKUX TPYIT Ta IHO3EMIIiB.
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115.TTonepenne 3aMoBIIeHHS , Kapta OpoHi , TpymoBe MJO03BiI , Bi3WUTHA KapTa TOCTS ,
0COOJIMBOCTI BI30BOT'O PeKUMY Ha TepuTOpii PD 11 iIHO3EMHUX IPOMAJISH.

116.ITiaTBepmKeHHS OPOHIOBAHHS.

117.T'padix 3aBaHTaKEHHS, IOPSIOK MiATBEPIHKCHHS, CIIOCOOM MiATBEPIXKCHHS.

118. AnynroBaHHS OpOHIOBaHHS.

119.1TpaBuna anyar0BaHHS OPOHIOBAHHS.

120./JoxymeHTartlis cixy0u OpOHIOBaHHS .

121.Benenns 001Ky Ta 30epiraHHs 3BITHUX JOKYMEHTIB .

122.Pi3Hi BUIM 3a5BOK.

123.bnanku 111 OpOHIOBaHHS MICIb y TOTEJ Ui 1HAWMBIAYadiB, KOMIIaHIM, TypareHCTB 1
TYpOIIEpaTopiB .

124.Cxnananss 3asiBKM Ha OPOHIOBaHHS JJI1 HACTYITHUX KaTEropid KIEHTIB : TYPUCTChKA Tpyna
, TpyTia iHO3eMIiB , IHIUBIAYaI .

125.Tndopmartiiiti Ta TeIEKOMYHIKAI[IHI TEXHOJIOTIT [1sl 3a0e3MeueHHs IpoIecy OpOHIOBaHHS.

126.Cuctemu OpOHIOBaHHS.

127.Cuctemu ynpaBIiiHHS TOTEJIEM.

128.Cyx0a OpoHIOBaHHS 1 CIIO’KMBAYi TOTSIILHUX ITOCIIYT.

129.TexHomnoriss BefeHHs TenehOHHUX NEPEroBOPIB , BUPIMICHHS KOH(IIKTHUX CHUTYaIlil, 110
BUHUKJIH B TIPOIIeCi OPOHIOBAHHSI.

130.KoncynbTyBaHHS KJIIEHTIB PO CIIOCOOM OPOHIOBAHHS MICIIb 1 HOMEPIB Y TOTEJII.

131.ITpaBua OpoHIOBaHHS.

132. [IpaBuna anymnsmii.

133.Knacudikarist opranizamiiaux GopM 00CITyroByBaHHS CIIOKHBAYiB.

134.Metonu 06cIyroByBaHHS

135.Opranizariis gogarkoux nociayr B 3PT°

136.MeH10, BUAU MEHIO.

137.0OcHoBHI TIpaBMIIa MOJ1a4i CTPaB.

138.Oprani3aiiist MOBCIKACHHOTO 00CIyTOBYBAaHHS TYPUCTIB.

139.Opranizariist 00cIyroByBaHHS MEIIKAHIIIB B HOMEPaX.

140.Oprani3ariisi CHiIaHKIB B TOTeli

141.Opranizanis po6otu «Room service»

142.Opranizanis po6otu MiHi-0apiB

143.0co61mBOCTI 00CITyTOBYBaHHS B KOH(PEPEHII-3a1aX

144 xi migcucTeMu BXOAATH JO CKJIaaAy BHUPOOHUYO-TOPTOBENBHOI CHUCTEMH 3akiafdiB (
MIJIPUEMCTB) PECTOPAHHOTO IOCIOAapCcTBa?

145.4xi Binainm BXOIATH A0 CUCTEMHU OpraHizallii mocrayaHHs?

146.5Ikwif BuJ TUIaHYBaHHS ITOCTA4aHHS HAWOUTBII TOMIMPEHUH CBHOTOJHI B PO3BHHYTHX
KpaiHax?

147.Y yomy nepeBara JOBroCTPOKOBOTO IJIAHYBAHHS ITOCTa4YaHHs?

148.5Ixuii TOKYMEHT € OCHOBHUM ]Il OpraHi3allii HocTayaHHs yCiX BUAIB MPOIYKIIii?

149.Y 4omy TmoOJsiTa€ OCHOBHa MeTa TPOJOBOJBUOTO ¥  MaTepialbHO-TEXHIYHOTO
3a0e3neueHHs roTento?

150.AxuM BEMOTaM TTOBUHHO BiIIOB1IaTH TIPOAOBOJIbYE TIOCTAYaHHS B TOTEI?

151.Ha3BiTh OCHOBHI JpKepesa MPOoJ0BOJILYOTO OCTaYaHHS.

152.XT0  MOXE  BUCTYHaTH  TIOCEPEAHHKOM  TIOMDK  HiANPHEMCTBOM-BUPOOHUKOM i
H1ANPUEMCTBOM-CIIOKHBaYEM?

153.11o Take noricTuka?

154.5Ixi xpuTepii 6epyTh 10 yBaru npu BUOOpi mocTavyanbHUKA?

155.Ha3BiTh OCHOBHI MPHUHIIMITH TOBAPOOOITY.

156.Ha3BiTh opmu 1mocTayaHHs, sIKi BAKOPHCTOBYIOTh B TOTENI

157.Ha3BiTh criocoOu JOCTaBKH TOBAPIB.

158.5Iki mapumipyTH 3aBe3eHHS TOBapiB BHUKOPUCTOBYIOTHCA MpPHU PI3HUX CHOCO0aX IOCTaBKU
TOBapiB?

11



159.5lkum BHMOraM TOBHMHHI BIJNOBINATH TPAHCIOPTHI OpraHizamii, mo 3a0e3nedyroTh
3aBE3€HHs TOBapiB?

160.5Ixi mpaBuiia Tpeba BUKOHYBATH IPU OTPUMAaHH1 TOBapiB?

161.5Ix moBoaUTHCS Y pa3i BUSBJICHHS HECTa4l TOBApiB?

162.SIxe nmpu3HaYCHHS TOBAPHUX 3amnaciB?

163.5Ix MO)KHa BU3HAYUTH HEOOXITHUMA 0OCST 3amaciB CUPOBHHH, HariBhaOpHKaTIiB, KyIIOBAaHUX
TOBApIB JUTS IIFOUMX 3aKiIaliB (MIAIPUEMCTB) PECTOPAHHOTO TOCIOAapCTBA?

164. 5k Bu3HA4arOTh HEOOX1HY KUTBKICTh CHPOBUHHM 32 MEHIO?

165.lns1 IKOTO THITYy CIIOKMBAYiB BU3HAYaIOTh HEOOXiIHY KUIBKICTh MPOAOBOJIBYMX 3alaciB 3a
(hi3i0JI0TTYHIMH HOpMaMu?

166.11o moeaHye B OOl MOHATTS MaTepialbHO-TEXHIYHOTO 3a0€31eUeHHs?

167.Ha3BiTh OCHOBHY METY MaTepialbHO-TEXHIYHOTO 3a0€3IeUCHHS ITiAMPHUEMCTBA.

168.41xi 3axonu TOBHMHHA TPOBOJUTH CHCTEMa MaTepialbHO-TEXHIYHOTO 3a0e3rmeueHHs s
JIOCSITHEHHS CBOET METHU?

169.3a monoMoror SKHX METOJIB BU3HAYAIOTh HEOOXiJHA KUIBKICTH MPEAMETIB MaTepiaibHO-
TEXHIYHOTO 3a0e3ne4yeHHs?

170.1Jo BpaxoBye mMompaBOYHUI KOE(IIEHT MPU PO3paxyHKaxX KiTBKOCTI MEONIB IS Pi3HUX
HiANPUEMCTB PECTOPAHHOIO rocnogapcTBa?

171. laiiTe XapakKTepUCTUKY CUCTEMI KaHaIi3amii y MiJIMpUEMCTBAX TOTEIBHOTO TOCTIOAapCTBA

172.5Ixi icHyIOTHh MpaBWiIa KOPUCTYBAaHHS KaHAMI3AI[IMHUMU KOMYHIKALISIMH y MiTIPUEMCTBAX
rOTEJILHOT'0 TOCTOIapcTBa?

173.Y d4omy monAraroTh OCOOMMBOCTI Oprasizamii omajneHHs Yy MiANPHUEMCTBAX TOTEIBHOTO
rocrojapcTsa’?

174 5Ixi € msxu eKOHOMIT Teria y MiANPUEMCTBAX FOTEIHHOI0 rOCMoAapcTBa?

175.0xapakTepusyiTe cucTeMy BEHTUJIALIT y MiITPHUEMCTBAX TOTEIBHOTO TOCIOJapCTBa.

176.5lkum € cknaa JmipTOBOTO TOCMOAAPCTBA Yy HIANPHEMCTBAX TOTEIBHOTO TOCIOAAPCTBA Ta
Horo ekcruryaTaris?

177.3aco0u BHYTPILIHBOTO 3B’ 3Ky B TOTEIBHOMY T'OCIIOAAPCTBI Ta X XapaKTepUCTUKA.

178. Buau TpaHCHOPTY, IO BUKOPUCTOBYETHCS MIAMPHEMCTBOM TOTEIHHOTO TOCIIOAAPCTBA Ta
0c00JIMBOCTI Oprasizaiii poOOTH TPaHCIIOPTHOI'O TOCIIOAAPCTBA.

179. Opranizanis Ta QyHKIII €eHEPreTUIHOTO TOCTIOIAPCTBA.

180.DyHK11ii METPOJIOTIUHOI CITYKOH.

181. Oprani3aris caHITapHOI CITy>KOHM B TOTETLHOMY TOCIIOIAPCTBI Ta i1 QyHKIIII.

182.CytHicTb 1 3HaUeHHs O€3MEeKH TOTeII0

183. XapakTeprucTika MOKIUBUX 3arpo3, 0 MOXKYTh BUHUKHYTH B TOTEII

184.Taktuko - oprasizaiiiti 3axoau 3a0e3rneyeHHs] yMOB O€3MeKHu B TOTell

185.Kommuiekc TeXHIYHUX 3ac00iB Oe3MeKkn B TOTel

186.Cuctema 0XOpOHHOI CUTHAITI3AIII] Ta BiJIEO CIIOCTEPEKECHHS

187.Cucrema yrpaBItiHHS JTOCTYIIOM

188.Po3kpuiiTe OCHOBHI acleKTH e(eKTUBHOI CHIBIpALli TOTENI0 3 TypOIEepaTopoM

189.51Iki akTopu BIUMBaIOTH Ha BUOIp mapTHepa Tt peajti3allii HOMepiB roTelto?

190.Po3kpuiiTe CyTHICTh CXEMH «OPEH[a TOTENI0

191.Po3kpwiiTe CyTHICTh CXeMH «p0O0OTa HAa KOMITEHT-YMOBaX»

192.Po3kpuiiTe CyTHICTb CXEMH «p0OOOTa HA ETOTMEHT-YMOBaX»

193.Po3kpwiiTe CyTHICTH CXeMH «0€3BiI3MBHE OPOHIOBAHHS

194.Po3kpuiitTe CyTHICTh 06€3 PU3UKOBHX CXEM CITiBITpALli.

195.TToka3HuKH, SIKi XapaKTepPH3YIOTh EKCIUTyaTaliiHy MisUTbHICTH TOTEIIB

196.Metoauka po3paxyHKy eKCIUTyaTaliiHOi HMporpaMu roTesiB

197.MeTonuka TUIaHyBaHHS JOXOJIB BiJi OCHOBHOI isSZTBHOCTI

198.Meronuka TaaHyBaHHS JOXOJIB BiJl JOJATKOBUX IOCIYT

199.Po3pobka muiaHy MiABUIIEHHS SKOCTI €KCIUTyaTalliiHOl MiSUTBHOCTI TOTEIIO

200.Hopmu mpaiti B TOTEIEHOMY TOCIIOIAPCTBI
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5.2. TecToBi 3aBIaHHA 3 TUCHHUILTIHN
. [lpu nepenayi 3MiHM 4eproBa MOKOIBKA 3aIMIOBHIOE:
1. xypHan npuOyTTs i BUTpAT OUIM3HM HA KOXXHOMY TIOBEPC;
2. KypHaI 00J1iKy OpyIHOT 1 YMCTOl O1TM3HH,
3. JKypHaJ BiABITyBaHHS HOMEPIB,;
4. He mae BIpHOI BiIOBIII.

. MapkyBaHHSI NOCTIIbHOI OLTM3HU 3/1iHCHIOE:
1. noprtee;
2. KacTelsHIIA;
3. mpadka,

4. He Mae BIpHOIT BiJMIOBI/II.

. Po3mip 0anHoOro pymuunka mae 0ytu:
112 x 120 cwm;

. 120 x 143cMm;

. 143 x 165 cm.;

. HE Ma€ BipHOI BIIMOBIII.

. KoMmnuiextyBanHs 0iin3Hu Ha noBepci y 3 Ta 4 3ipKoBHX rore/isix HOBUHHO OyTH He MeHIIe:
6-8 KOMILIEKTIB;

7-12 KOMILIEKTIB;

5-6 KOMIUIEKTIB;

HE Ma€ BIpHOI BiIMOBIII.

biiu3Ha cnucyerbes micas:
80-100 mpaws;
100-150 mpans,
50-60 mpans,
HE Ma€ BIpHOT BiJIMOBI/II.

. AKT ciUCaHH OiTM3HU miaMUcye:

3aB. OUTM3HSHUM CKJIaJIOM;

KEpIBHUK MiAMPUEMCTBA;

HayaJlbHUK CAaHITAPHO-TEXHIYHOI CITYyXO0H;
HE Ma€ BIpHOT BIMOBI/II.

. 3miHa OlIN3HU B 0JHO- ABO3iPKOBMX roTe/IsIX NPOBOAUTHCH:
1 pa3 na 3 gHi,

1 pa3 Ha 7 OHiB;

1 pa3u Ha 10 nHiB,;

HE Ma€ BIpHOT BIAMOBI/II.

. Kimnara ny1s OpyaHoi 0iJiM3HM po3TAlIOBY€ETHCSI O/IHA HA:
4-5 moBepxiB ;

2-3 oBepXu;

Ha KOYKHOMY MOBeEpCi;

HE Ma€ BIpHOT BIAMOBI/II.

. OO0Ir 0iTM3HHU BiJ cKJIaay 10 MAYeYHOI 3AIiCHIOETHCS:
10 KBUTAHIIISAM;

3a OpaepaMu;

10 HaKJIAHUM,
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4. He Mae BIpHOI BIATIOBII.

10. TexuoJioriuna onepauis "JloctaBka 0iJIM3HU B NPaJIbHIO " 31iliCHIOETHCS
1. o 11 roguwui;

2. 09 roauui;

3. 3 YKa3IBKOI Yacy II0 KOXXHOMY IOBEpXY OKpEMO;

4. He Mae BIpHOI BIATOBII.

11. Jlo kaTeropiii mepcoHaJy, 1o NPAMIOE 3 NOCTLILHOK OLIN3HOK, BITHOCATHLCH TaKi MOCAI0BI
ocodu:

3aBilyBay OUTM3HSIHUM CKJIaJI0M, 3aBIAYIOUHA OUTM3HSHOIO;

KacTeJsHKa, IBAYKH, IITONAIbHHUIII,

npaji, MpaniBHUKU TIaIUIbHUX;

BC1 BIATIOBiIi BipHI.

Awnh e

2. CyyacHe KOMILIeKTYBaHHs Oijiu3HU Ha 1 Micue:
IIPOCTUPAIO, | HaBoJIOUKa, | MaXpOBUI PYIIHUK;
IIPOCTUPAIO, 2 HABOJIOUKY; | MaxpoBuil pyllHUK + 1JUIsaHUI;
HE Ma€ BipHOI BIAMOBI/I;

3JIC)KHO BiJ] KaTeropii roTelto.

AN

13. SIka mae OyTH IU101Ia MArasuHYy, 110 3HAXOAUTHCHA B X011 M (oiie roresro?
16 m?;

15 M2

14 m?%;

HE Mae BipHOT BIAMOBI/II.

el N =

14. Jle mae 6yTH BCTaHOBJIEHUI aBapiliHNii reHepaTop roreai?
1. y migBani;
2. 3arapaepoOom;
3. Ha OyIp-sKOMY MOBEPCi TOTEI0, OKPIM MEpIIoro;
4. He Mae BIpHOI BiAMOBIII.

15. o po3minry€eTnest mepes MNOMilEHHAMH 00C/IyTOBYI04YO0ro nepconasy?
1. ryaner;

2. TOCY/JOMHEYHA;

3. rapuepo0;

4. He Mae BIpHOI BIATOBII.

16. I'ocTHHHICTD SIK HAYKOBHI1 TEPMiH — 11€...

1. cucrema 3axoXiB 1 TOPSAIOK iX 3MIHCHEHHS 3 METOI 3aJIOBOJICHHS HaWpi3HOMaHITHIIIMX
MOOYTOBUX, TOCHOJApPUYUX 1 KYJIBTYPHHUX 3allUTIB TOCTed TYPUCTCHKUX MIAMPUEMCTB, IX
3arno0OIraIuBOro 00CIyroByBaHHs HaJaHHSAM HU3KH MTOCIIYT;

2. pesynbTar Oe3nocepeHbOl B3a€MOIli BUKOHABIISI Ta CIIOKMBAYa, a TAKOXK OCOOUCTA NisITbHICTh
BHKOHABIIS, CITPSIMOBAaHA Ha 3aJI0BOJICHHSI IMIOTPEO CIIOKMBaYa

3. pe3ynbTar MisTbHOCTI TOTENBHOTO MiJMPHEMCTBA, CIIPSIMOBAHOI HA 3aJJOBOJICHHS BiAMOBITHUX
noTped TypucTa;

4. BCi BIANOBI/I BipHI.

17. SIxknii HOMep NMOBMHEH PO3TAIIOBYBATHCHh HA OCTAHHbBOMY NOBepci, Moxke OyTH 3'€qHaHMH i3
3aJ10M JIJIS 3aCilaHb, 2 TAKOK MATH HAWKPAIIUKA BU] i3 BikHa?

1. HamiBIIOKC;

2. JIOKC;
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3. Mpe3uIEeHTCHKHIA JIIOKC;
4, BC1 BIATIOBIII BipHI.

18. Ckinbku Micupb Ha cTostHIi po3mipamu 3,5 X 5,5 M, BUALIAEThCS A8l iHBaJiAiB Npu BXodi B
roTelh:

1. 4;
2. 3;
3. 2;

4. BCl BiNOBI/II BipHI.

19. MaiictepHs i po6oue Micue roJIOBHOIO iHKeHepa po3TalIoBaHe MOPs i3:
CITy’)KOOBHUM JTiI(PTOM;

CKJIQJIOM aJIMiHiCTpaIlii;

Oyxranrepiero,

BCI BIATIOBiAI BipHi.

el A

20. MeToa HAyKOBOIr0 y3arajibHeHHsl, OCHOBOK SIKOI0 € IPpyNyBaHHSI 00’€KTIiB 3a 10MOMOI0I0
y3arajbHeHOI MoJeJii ado Tumy, He:

1. Tumisamis;

2. xnacudikaris;

3. PO3BHUTOK IHPOPMALIHHIX TEXHOJOTH;

4. Bci BiAMOBIAI BipHI.

21. O0’enHaHHs B IrpynH TIOTeJbHUX HIANPHEMCTB 32 3arajJbHUMH O3HAKAMH 3aJI€K-HO IX
(GYHKIiOHAJIHLHOTO MPU3HAYEHHS:

1. Tumizauis ninpUEMCTB PECTOPAHHOTO FOCIOApCTBA;

2. THITI3aIis TYPUCTUIHUX MiIPHEMCTB;

3. Tumizalis miANpUEMCTB rOTETFHOTO IOCTIOAApCTBa,;

4. Bci BIAMOBIAI BIpHI.

22. Tunu miANPUEMCTB roTeJIbHOr0 rocnoapcTBA 3aJ1€KHO0 Bil MiCLIe3HAXOI/KEHHS |
1. y KypopTHHUX 30HaX, y ropax, Ha MOPCbKOMY Yy30epexiKi;
2. B oco0nmBii MicueBOCTI ( JIKyBaJbHI BIACTHBOCTI MiCIIEBOCTI, ICTOPHYHI 3HAYEHHS, MOPCHKE
y30epexoKs, ClIbChKa MICIEBICTS );
3. y pekpeamiiHUX 1 KypOPTHHX 30HAX, y Tropax, y BEIHKHX 1 MaluX MiCTaX, B OCOOJIMBIH
MICIIEBOCTI ( ICTOp. 3HAUEH., JIKYBaJ. BIACTUB., MOPCBHKI y30€p., TPAaHCIIOP. ILISAXH );
4. Bci BIAMOBIAI BIpHI.

23. 3ajexkHo Big MicTkocTi HOMepHOro ¢oHay (K-cThb Miclb) HiANPUEMCTBA TOTEJIbHOIO
rocrnoJapcTBa NoAISIOThHCA Ha:

1. Benwki, cepemHi, Mali;

2. cymnepBeuKi, BEJUKi, Cepe/iHi;

3. BeNMKI, Mai,

4. BCi BIAMOBII BipHI.

24.MoJjonizkHi roresi a0o 0a3u BiANIOYHMHKY, B SIKMX PO3MILIYE€THCH NEPEBAKHO MOJIOAB, alle
BiKOBMH 1I€eH3 YiTKO He BU3HAYEHO, HA3UBAIOTHCS ©

1. Ooremni;

2. poredni;

3. xocrenu;

4. Bci BiAMOBIAI BIpHI.

25. 3a piBHeM II[iH HA MPOKUBAHHSA MIANP. FOTEJIHLHOI0 rOCMNOAAPCTBA YMOBHO NOAiJIeHI HA TUIIH :
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OrO/KETH1, EKOHOMIYHI, (herieHeOenbHi;

€KOHOMIYHI, IEPIIOKJIACH], allapTaMEeHTHI;

OfO/KETH1, CKOHOMIYHI, MePIIOKIIACHI, allapTaMeHTHI, ()elIeHe0eIbHI;
BC1 BIATIOBII1 BipHI.

el N =

26. SIkuM CHMBOJIOM MO3HAYAIOTH KATEropii rorejiB Ykpainu?
1. «Koponay;
2. «3ipkay;
3. «Kirouy;
4. Bci BiAMOBIAI BIpHI.

27. TpaH3uTHI NiANPHUEMCTBA rOTEJbHOI0 IrOCIHOAAPCTBA NPU3HAYEHI JIS:
1. oO6cmyroByBaHHS TYPUCTIB B YMOBaX KOPOTKOYACHOI TPAHCTIOPTHOI 3YITUHKY;
2. 00ciyroByBaHHS TYPHCTIB SIKi 3HaXOJATHCS Y MOT3AKaX MOB’S3aHUX 3 AUTOBOIO JISTIBHICTIO;
3. 3aJ0BOJICHHS MOTPeOd TYPHCTIB ITiJl Yac MACHBHOTO 1 aKTHBHOIO BIJIMOYMHKY JIIKYBaHHS Ta
0310pPOBJICHHS;
4. BCi BIIIOBII BipHI.

28. KeMmiHr — ue:
1. miANPHEMCTBO TOTENHLHOIO TOCHOJAPCTBA TPAH3UTHOTO THILY, ajie CE30HHOI EeKCIUTyaTallii B
Nepiosi OTOKY aBTOTYPHCTIB;
2. 3aci0 po3MillleHHS B OKpPEMO pO3TalloBaHiil OyniBiai Ha TepuTopii caaubu ¢epMepchbKoro
CLIBCBKOI0 3a0€3MeYEeHHS,;
3. 3acib po3MilIeHH 3 CIY>KO0I0 MPUIOMY, SKHI CKIIaJaeThes 3 7- MU Ta OUIbIIIe HOMEPIB,;
4. Bci BIAMOBIAI BIpHI.

29. Ha3Bitb kpainy ae 0y/u Bnepiie 30y10BaHi MOTeJIi:

1. Pocis;
2. VYxpaina;
3. CIIA;

4. Bcl BIAMOBIAI BipHI.

30. I'pagauist MicTKOCTI TPDAH3UTHUX I'OTEJIiB CTAHOBUTh:
1. 10, 100, 150 (ue Oinpie) miclip;
2. 50,100, 200 ( HE OiNbBIIE) MiCIIb;
3. 200, 500, 550 ( HE OimbIIe) MiCIIb,
4. BCi BIAMOBIII BipHI.

31. Morteasn — ne:

l.rotens po3ramoBaHHil 32 MEXaMH MiCTa B3JIOBX JOPIr, IO HAJA€ MOCIYrH B 1- 2 MOBEpXOBUX
OyniBiasix abo yacTuHa OyJiBedb 3 OKPEMHMHM BXOJaMH, Ma€ YMOBH MapKyBaHHS Ta TEXHIYHOTO
00CIIyroByBaHHSI aBTOMOO1ITIB;

2.r0TeNb JUIS  MOJIOJNI  MIHIMQIBHHMH 3pYYHOCTSMH, Ma€ YMOB Ta OONaJHAHHSA  JUISA
caMo00CIIyTOBYBaHHS;

3.3aci0 po3MmilIeHHs B aBTOMOOITLbHOMY aBTOIIPHYETTi 3 YMOBaMH JIJIsl IPUTOTYBAHHS 1K1,

4.Bci BIATIOBI1 BipHi.

32. MicTkicTh HOMepHOTo OHIY KEeMIIHIiB CTAHOBHUTH:
1. 50, 100, 200 micip;
2. 20,50, 100 micrp;
3. 100, 200, 300 micip;
4. BCi BIANOBI/I BipHI.
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33. 1o ckJjaay roresiB MOXKyTh BXOAMTH TaKi pynu NpuMillleHb i c1y:k0:

1. mpuiiMaabHO-BECTHOIOBHA, JKUTIIOBA, KYJIbTYPHO-IO03BULIEBA,  (i3KYJIBTYPHO-03/I0POBYA,
MeIWYHA, MIANPUEMCTBA TOOYTOBOrO OOCIYrOBYBAaHHS 1 TOPTiBIIi, MIANPHEMCTBA XapyyBaHHS,
JI0BO1  AiSUTBHOCTI, aAMiHICTparii 1 CiayKO0 eKcruryaTallii, HpHuMIIIeHb OOCIyroBYBaHHS,
BOYIOBAaHO-TIPUOYIOBAHUX ITiITPHEMCTB 1 3aKJIaJiB;

2. KUTJIOBA, Xap4uyBaHHs ,BOYI0OBaHO-TIPUOYIOBAHKX ITIAMPUEMCTB 1 3aKIa/1B;

3. OCHOBHUX 1 IOTIOMI>XHUX MPUMIIIEHb;

4. Bci BIAOBIII BipHI.

34. Ilpouec 3aMOBJIEHHSI TOTEJbHOI MOCJIYTM B IEBHOMY 00Csi3i 3 MeTOI0 BUKOPUCTAHHSA MOCJYT B
00yMOBJI€HI TepMiHM KOHKPETHHM CIOKHBAa4YeM 200 rpynoro CrnoKuBaviB:

1. anymoBaHHS;

2. pO3MIIICHHS,

3. OpoHIOBaHHS;
4. He Ma€ BIPHOT BiIIOBIII.

35. [loaBiiine OpoHIOBaHHSI-LIE:
1. momepenHe 3aMOBIIEHHS MICIlb 1 HOMEPIB Y TOTEIII;
2. TmiATBEpKEHHsS MalOYTHBHOTO HAJAaHHS MICIb y TOTENl OJHOYACHO TBOM KJIIEHTaM Ha Ty caMy
nary;
3. OpoHIOBaHHS 31 CIEUiaTbHUM MiATBEP/UKCHHSM TOTENIO MPO T€, M0 BiH TapaHTYE KIIIE€HTOBI
OJIep>KaHHS HUM 3aMOBJICHOTO HOMEpa;
4. He Mae BIpHOI BIATIOBII.

36. OcHoBHi cioco0n OpOHIOBaHHSI HOMepiB:
1. nuceMmoBuii, ycHUl 1 yepe3 IHTepHeT;
2. OIHOpa30BUH, THMYaCOBHM, YCHUI;
3. MHCHMOBHUI , YCHUH, MOCTIHUIH;
4. He Mae BIpHOI BIAMOBIII.

37. Jnsa ¢ikcanii momao OpoHIOBAaHHA HAa NIANPHEMCTBAX TIOTeJIbHOr0 TOCHOAAPCTBA
BUKOPUCTOBYEThCH (popma:

1. Ne8-r;
2. Ne7-t;
3. Neb6-1;

4. He Mae BIpHOI BiMOBIII.

38. BigMoOBa roTeJbHOI0 MIANPHEMCTBA y OpPOHIOBAHHI OCHOBHHX i J0JATKOBHX MOCJIYI Yy
BU3HAYeHMI 10TOBipHMii TepMiH-11Ie:

aHYJIIOBaHHS;

MIATBEPKEHHS 3a0pOHbOBAHUX MOCITYT

BiIMOBa y OpOHIOBaHHI MOCIYT;

HE Ma€ BIpHOT BIAMOBI/II.

el A

39. dakTNYHe HeMPUOYTTS CMOKUBAYA YH IPYINHU CIIOKUBAYIB Yy IeHb 3ai31y-11e:
HENpUOYTTS;

aHYJIIOBAaHHS;

Ti3HE aHYTIOBAHHS;

HE Ma€ BIpHOT BIAMOBI/II.

el e

40. AaminicTpamisi roreq 3a OpPOHIOBAHHS MicHb JJIA TYPHMCTCHKOI rpynu Oepe omjiary B

po3mipi (Bix Tapudy):
1. 50%;
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2. 60%;
3. 25-35%;
4. He Mae BIpHOI BIATOBII.

41. IloBinoM/ieHHS PO MOIEPEIHIO OIJIATY 3aci0 po3MillleHHSI NOBHHEH OTPUMATH:
1. micns 3aizny;
2. 1o nHs 3ai3my;
3. TIiCcys BUIUCKYU 3 HOMEPA,;
4. He Mae BIpHOI BIATOBII.

42. TInaTiz>KHUH JOKYMEHT, 10 MiATBEPIKY€E OIIATY BCHOI0 TepPMiHY NPOKUBAHHA i JesIKHX
AOJATKOBHX TMOCJYI, $fIKi HAJalOTbCA CHOXKHUBAYy M 4Yac mnepe0yBaHHS B TOTeJbLHOMY
NiANpHEMCTBA:

1. OponHroBaHHS;

2. KpeauTHA KapTKa;

3. Bayuep;

4. He Mae BIpHOI BIATIOBII.
43. Po3paxyHok omjaTu 3a OpOHIOBaHHSI HOMepiB (Miclb) NMPOKMBAHHA 3a 0€3roTIBKOBUM
PO3PAXYHKOM 3/1iliCHIOETHCS 3aII0BHEHHAM 0JIaHKA (popMHU:

1. Ne8-r;
2. NelO-r;
3. Nob-r.;
4. He Mae BipHOI BIIMOBI/II.

44. TlomepeaHe 3aMOBJICHHSI MiCllb. Pe€CTpPallisi IPH MOCEJEHHI, PO3PaxXyHOK 32 NPOKMBAHHA i
Ha/laHi mocJayru, opopMIIeHHs1 BHi3y 31ilCHIOE:

MIOPTBE;

ciy>k0a mpuiiomMy 1 pO3MIILIEHHS;

4eproBuil agMiHicTpaTop;

HE Ma€ BIpHOT BIAMOBIII.

PoNbE

45. CkisibKku 30epiraerbcs aHKeTa iHO3eMHOI0 rocTsl B apXiBi micJis iioro Buisay:
1pik;

2poku;

5 pokis,;

HE Ma€ BIpHOT BIAMOBI/II.

el A

46. 30epe:keHHs1 | BUIa4Ya KJIIOYIB Bil HOMEpPiB NMPOKUBAKYHMX 32 KAPTKOI0 IOCTH, a TAKOXK
BIAMOBiAb HAa 3aNUTAHHA TOCTell MIOAO SIKOI-HeOyab iHdopmanii a00 OTpUMAaHHS MOCIYTH
BiIHOCUTBHCS 10 000B’SI3KIB :

1. noptbe;

2. peectparopa;

3. aaMmiHicTparopa.

4. He Mae BIpHOI BIAMOBI/II.

47. ®yHKuUii BHYTPIIHBOIO KOHTPOJI0 Ta aHJi3y (iHAHCOBO-TOCNOAAPCHKOI AiSlJILHOCTI
ITOTEJI0 MOKJIAJAETHCS HAa:

1. areHnr;

2. aaMiHiCTpaTop;

3. HIYHOTO ayJauTOopa;

4. He Mae BIpHOI BIATOBII.
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48. IcHYIOTH TaKi THIIM OPOHIOBAHHSA:

1
2
3.
4

rapaHTOBaHI Ta HETapaHTOBAHi;
MIPOCTI Ta CKJIAJIHI;

JOBIOCTPOKOBI Ta KOPOTKOCTPOKOBI,
HE Ma€ BipHOT BiAMOBI/II.

49. 1llo Take OpoHIOBAaHHA?

1.

2.

3.

IPOLIEC 3aMOBJICHHSI 3aMOBHHUKOM TOTENIO OCHOBHHX 1/a00 JOIATKOBUX IOCIYT y TIEBHOMY
00cCs131, 3 METOI0 BUKOPHCTAaHHS MOCIYr B 0OYMOBIICHI TEPMIHM KOHKPETHUM CIOXHBayeM a0o
IPYIOIO CIIO’KUBAYiB.

orjiata MOCIyT, TOTOBHUX JI0 HAaJaHHS YCTAHOBI MiCIs OTPUMAaHHS IUIATEXKY, BIAMOBITHO 0
YUHHOTO 3aKOHO/IaBCTBA;

BCI BiJIIIOBi/Ii BipHIi.

50. SIki paxkTOpPM BU3HAYAOTH CTATYC HOMEPA «KOMILJIEMEeHTApHUID?

1

2.
3.
4.

ricTh MOiXaB HEJOO(POPMHUBIIHN PaXyHKH;

CTPOK MTOMEIIIKAHHS MTPOJIOBKYETHCS,

HOMEp 3alHATHUI, IPOTE y TOCTS HEMAE MPaB KOPUCTYBATUCS HUM;
HE Ma€ BipHOT BIAMOBI/II.

51. Ilonepeans onJjiara — ue:

1.

2.

3.
4.

orjiatra IOCIyr, TOTOBUX [0 HaJaHHS YCTAHOBI HICJs OTPUMAaHHS IUIATEXY, BIJAMOBITHO 10
YMHHOI'O 3aKOHO/ABCTBA.

IIPOLIEC 3aMOBJICHHS 3aMOBHMKOM TIOTEII0 OCHOBHUX 1/a00 10JAaTKOBHX IOCIYI Y NEBHOMY
00cs31, 3 METOI0 BUKOPHUCTAHHS MOCIYT B 00YMOBIIEHI TEPMIHU KOHKPETHUM CIIOKMBadyeM adbo
IpyIO0 CIIOXKKBaviB4

rapaHToBaHe OpOHIOBAHHS;

HE Ma€ BipHOT BiAMOBI/II.

52. IlinTBepaKeHe pe3epBYBAHHA:

1.

N

P ow

11e OpOHIOBaHHS 13 CIELiaIbHUM MIITBEPIKEHHSIM TOTEI0 MPO T€, 110 BiH TapaHTYE KIIEHTY
OTpUMaHHS 3aMOBJIEHOTO HUM HOMEpA;

OpOHIOBaHHS, IO MIATBEPKEHE CHEIIaJTbHUM MMOBIIOMJICHHSIM, SIKE TOTEIh BUCUJIAE KITIEHTY
a00 TYpUCTUYHOMY HIANPUEMCTBY;

rapaHToBaHe OpOHIOBAHHS;
HE Mae BipHOT BIAMOBI/II.

53. Ski pyHkuii 3aiiicHIOE c1yx0a MOPTHE ?

1.

2.

3.
4.

MOCTIHHO 3HAaXOAMTHCS OIS MapaJHOTO BXOMY, YAaCTKOBO YEPrOBHA, YaCTKOBO TMOCHIIBHHUH,
YaCcTKOBO Tif;

3MIACHIOE KOHTPOJb 32 HOMEPHUM (OHIOM TOTENI0, BEJe KApTOTEKYy 3aHHATOCTI HOMEpIB 1
HasIBHOCTI BUIBHUX MICI[b, BUKOHYE (PYHKIIIT iHOpPMALIIHHOTO LEHTPY;

npulrpae KIMHATH Ta BUKOHYE JI€sK1 1HII XaTH1 poOOTH, KpIM FOTYBaHHS 1Ki;

HE Mae BIPHOI BiMOBIII.

54. Cepen 0CHOBHMX MOCJIYT, HAZAHHSA AKUX MOKJIAAA€THCS HA
KOHChEPXKiB:

1.

N00yBaHHS KBUTKIB Ha HAUMOMYJISIPHIII CIIEKTAKJIIi, HABITH SIKIIO 3aMOBJICHHS ITOCTYIIA€ CaMe B
JIeHb BHUCTaBH; 3aMOBJICHHS CTOJIMKA B PECTOpaHi, HaBiTh, AKIIO BUTLHUX MICI[b HEMAE; MOPATH
PO MiCLIEBI PECTOPaHHU, aTPaKI[IOHH, 3aKJIa 1 PO3Bar;

OpOHIOBaHHS Ta MIATBEPDKCHHS MICIHP Ha aBiapeiicu; okpemi mociyru kiieHtam-VIP, iHOm],
HaBiTh, 3IHCHEHHSI MOKYIOK 32 3aMOBICHHSIM; BUKIUK JIIKaps, 3aMOBICHHS, JOCTaBKa 4yepe3
CITY0Yy MOCUJIBHUX JIIKIB TOIIIO;
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3.

4.

opraHizallisi BIATIPaBKU CYBEHIPiB, MOJAPYHKIB, KBITiB B Pi3HI KyTOYKU CBITY B 3aJIE)KHOCTI BiJ
3aMOBJICHHS KIIIEHTA.
BCI BIJIMIOBiI1 BipHI.

55. CepeqHBOI0 HOPMOIO NPUOHPAHHA MOKOIBKAMHU HOMEPIB BBAXKAETHCSH:

PonbRE

20 o 35 xkiMHAT Ha JEHb.
16 no 20 xiMHAT HaA IEeHb
10 mo 18 KiMHAT Ha JEHB,
HE Ma€ BipHOT BIAMOBI/II.

56. IlpomikHe npuOMPaHHsI HOMepiB NepeAdayae BUKOHAHHS TAKUX PoOiT:

1.

2.

4.

BHJIQJICHHS CMITTS 3 KOIIMKA Ta 3 MiJUIOTH, YIIOPSAKYBaHHS CTONY; IPUOUPAHHS MOCTEN1; MUTTS
BaHHU, MUTTS CKJISTHOK;

BHJIAJICHHS CMITTS 3 KOIIIKMKA Ta 3 MiJJIOTH, IPpUOWpaHHs MOCTEI; MUTTS MIJIOTH, BIKOH;
VIOPSAKYBAaHHS CTOJY; MHTTS BaHHH; MUTTS CKJISHOK; BUIAQJIICHHS CMITTS 3 KOIIMKAa Ta 3
M1UIOTH,

HE Ma€ BipHOT BiAMOBI/II.

57. sIki pakTOpPHM 03HAYAKOTH CTATYC HOMeEpPa «COHS»?

1

2.
3.
4.

CTPOK HOMEIIKAHHS IPOJIOBKEHO;
ricTh MOiXaB, aje nepcoHai 3a0yB MOCTAaBUTH MOTPIOHUI cTaTyC HOMEpY;
He TypOyBaTH, KJII€EHT CIIUTD;

HE Ma€ BipHOT BIAMOBI/II.

58. flka nmocaigoBHicTh NPUONMpPaHHA 0araTOKIMHATHUX HOMEPIB

1.

2.
3.
4.

CHaJIbHSA, iJallbHS, BITANbHS, CX1AM1 (111 JBOPIBHEBUX HOMEPIB), CaHBY30Il;
CHaJIbHS, BITAJIbHS, CX1AMI (1J1 JBOPIBHEBUX HOMEPIB), CAHBY30J1, iJaJIbHS;
CHaJIbHSA, BITATbHS, iJalbHS, CAHBY30J, CXiAM (ISl TBOPIBHEBUX HOMEPIB);
HE Ma€ BIpHOT BIAMOBI/II.

59. 'enepasibHe NPUOMPAHHS HOMEPIB MPOBOAUTHCS .

1.

2.
3.
4.

OJIMH pa3 Ha 7 JIHIB;
KO’K€H JIEHb;

onuH pa3 Ha 10 gaHiB;

HE Ma€ BIpHOT BIAMOBI/II.

60. Excipec-npuOupanus —ue ...

1.

2.
3.
4.

npUOHpaHHS, SIKe 31HCHIOETHCS Ha IPOXAHH MPOXKUBAIOYUX 32 OKpEMY IUIaTy;
IOICHHE TBUIKE PUOUPAHHS,

npUOHpaHHS 3a IHIIATUBOIO TTOKOIBKH;

HE Ma€ BIpHOT BIAMOBI/II.

61.T orean — 11e...

1.

2.

3.
4.

3aci0 po3MillleHHs SKUH Mae momnepenHi ¢onn, ciayxOy mpuiiomy, 1o 3abe3neuye HaJaHHS
TOTEILHUX TOCIIYT;

3aci0 pO3MILIEHHS B OKPEMO pO3TalloBaHii OyniBii Ha Tepuropii cagubu ¢depMepcbKoro
CUIBCHKOTO 3a0€3IeYCHHS;

3aci0 po3MILLEHHS 3 CTYK000 PUIOMY, SKHIA CKIaa€eThes 3 7- MU Ta OiIbIlie HOMEPIB;

HE Mae€ BIpHOT BIMOBI/II.

62. Y kareropii fIKMX roTe/iiB y KOMILUIEKCI 00CIYroByHUYMX MNpPHUMIillleHb MependavyacTbes
cepBi3Ha 3 BAHTAKHUM JipToMm:

1.

«2», «3», «4»- 31poK;
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2.
3.
4.

«5», «», «3»- 31poK;
«5», «d», «3», «2» 31poK;
HE Ma€ BipHOT BIAMOBI/II.

63. Y kareropii sIKMX roTeidiB BHAUIAIOTHCH OKpeMi NpHUMIilleHHs Ui MAaHIKIOPHOro,
NeJiKIOPHOT0, KOCMETHYHHUX 3AJiB Y NEPYKAPCbKUX CAJIOHAX:

1

2.
3.
4.

»5», «x»- 31poK;

«», «3»- 31poK,;

«2», «3»- 31pKOBUX;

HE Ma€ BipHOT BIAMOBI/II.

64. OpeHaa roresio — 1e:

1.

2.

4.

OoOMiH TpaBa XOTelbeépa HA KOPUCTYBAaHHS TOTEIBHUMH HOMEpaMH, Ha CIUIa4yyBaHy
TyponepaTtopoMm (pa3oBuii abo MepioAUYHO) CYyMy OPEHAHOI IIATH.

KUTbKICHE 1 THMYacoBO OOMEXKEHE CYKYIHICTh KOMKO-MICI[b B TOTENi, MaTepialbHy
BiJINIOBIJAJIEHICTH 32 MPOAAXK SIKUX TIEPE]] XOTEIBEPOM HECE TYPUCTHUHUI OTepaTop
pe3epBYBaHHS TypOIEPaTOPOM TEBHOI KUTHLKOCTI KIMHAT Ha TOPIBHSHO HEBEIUKUN YaCOBHIM
nepiof (Haifuacrine Ha cBATa a0oO 1HIN MIKOBI JaTH) 13 BKa3iBKOIO B 3asBILll TEPMiHY OILIaTH
OpoHi;

HE Mae€ BIpHOT BIMOBI/II.

65. Excnutyaraniiina nporpama roreiio nepeadadae coooo:

1.

wmn

KUTBKICTh MICIb (HOMEpIB), SIKi HAJAIOTHCS IJIS MPOXKHUBAHHS TOCTSAM Y IUIAHOBOMY TIE€piofi 3
ypaxyBaHHSM CEPEAHbOrO TEPMIHY MPOXKUBAHHS rocTeil (200 0OOPOTHOCTI OJHOTO MiCIs) B
TOTEJII.

TUJTaH MiJBUIICHHS SIKOCTI €KCIITyaTaIliiHO1 NisITbHOCTI TOTENI0

IJIaH JJOXO/1B B/l JOJATKOBUX MOCIIYT 1 JOMOMDKHUX MiAPO3ALIIB;

HE Ma€ BipHOI BIAMOBI/II.

66. OnHOpa30Ba MiCTKICTh XapaKTepH3yeE:

1.
2.

3.
4.

o0CsT HalaHHSI MTOCITYT 32 IJIAHOM

YHUCENbHICTh TOCTEH, M0 MOXYTh OYTHM OOCHyXeHI B TOTeNl 3 YpaxyBaHHSIM KUIbKOCTI
IHBEHTapHUX MICIIb 3a MIEBHUI MeP10]] IPU BIJICYTHOCTI MPOCTOIB;

KUIBKICTh IHBEHTAPHUX MICI[b TOTEIIO;

HE Ma€ BIpHOT BIAMOBI/II.

67. KomitenT-yMOB npua0aHHs Hag0aHHs 0J10KIB KIMHAT MOJISAATAI0TH B :

1.

3.
4.

MOBHIM ITKOBUTINH ab0 yacTkoBii (He MeHIe 50%) nmepeaoruiati 3asBiIeHO] KiTbKOCTI HOMEpPIB
0e3rmocepeIHbO Tepe]] CE30HOM, a TaKOX B MPAKTHYHIA HEMOXIMBOCTI Typoreparopa
BiIMOBUTHCS BiJl 3asIBJICHOTO OJIOKY /10 3aKiHYECHHsI (BUIIICHHS) TEPMiHY KOMITMEHTA.

3asiBIIl IPO PO3MIPH 1 TPUBAIICTH BIACHOTO OJOKY Miclb(MICIE-MUIIb), IPOTE HE 3A1HCHIOETHCS
oriara 3a3maneriib, a icHye(OJIepKy€) MOXJIMBICTh BHOCHUTH OIUIATY XOTEIhEPY
0e3mocepeTHbO Mepe]] KOXKHUM 3ai3I0M TypHCTIB

BipHa BiATMOBI/Ib BiJICYTHS;

HE Ma€ BIpHOT BIAMOBI/II.

68. [1.1aHoBa MPONYCKHA CIIPOMOKHICTH XapaKTePHU3Ye:

1.

2.

w

YHCENbHICTh TOCTEH, 1110 MOXKYTh OyTH OOCITY>KEH1 B TOTE1 3 ypaXyBaHHAM IUIAHOBUX MPOCTOT 3
00’ €KTUBHUX MPUYHH,
YHUCENbHICTh TOCTEH, IO MOXYTh OyTH O0OCHTyXKEHI B ToTeldl 3 ypaxyBaHHAM IPOCTOI,
OB’ SI3aHUX 3 KAIPEMOHTOM 1 PEKOHCTPYKITIEIO TOTEIIO;
CEepe/IHIO KUTBKICTh IHBEHTAPHUX MICIh B TOTEINI 3a MEPIOJ;
HE Ma€ BIpHOT BIAMOBI/II.
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69. TexHoJ0riyHa KOHIENLiA TOCTHHHOCTI BU3HAYAC,
1. opranizanito KOMGOPTHUX YMOB TOCTUHHOCTI Ye€pe3 CTBOPEHHS TEXHOJIOTTYHOTO CTaHAAPTY,
2. KOPHOPAaTHUBHY KYJIbTYPY 1 MOpaJbHI BUMOTH JIO IT IEPCOHAIY, 110 CIPHUSE MiABUIIEHHIO SKOCTI
00CIIyroByBaHHS;,
3. aJanTUBHY AMHAMIKY IIiH Ta MOCIYT 3 METOK 3BEPHEHHSI TOCTS;
4. He Mae BIpHOI BIATOBII.

70. 1o TUMy miANMPUEMCTB rOTeJIbLHOT0 rOCIOIAPCTBA HAJIEKATD:
1. roreni ajs CIMEMHOTO BIATIOYMHKY, JIIKYBAJIbHO — 03/I0POBY1 TOTEJ, TYPUCTUYHI TOTENI;
2. MOTeIl, roTeli, 0oTel;
3. TypUCTHYHI TOTEJi, MOTEJl, KEMITIHTH;
4. He Mae BIpHOI BIATIOBII.

71.KumM po3podisi€Tbesl MJIAH MATepPiaJibHO-TEXHIYHOI0 MOCTAYAHHS MiANPUEMCTB I'OTEJIbHOIO
rocmoaapcTna :

1. IUPEeKTOpPOM rOTEIHHOTO MiIPUEMCTBA;

2. Oyxraiurepi€ro Ta IIaHOBUM BiJUILIOM;

3. LEHTPOM IUTaHyBaHHS,

4. wHe Mae BIpHOI BiAIOBI/II.

72. SIkuMu JAHUMH KepYHThCs A8 IianyBanusa (MT3) :
JAHUMH TIPO 3arajibHi NoTpedu;

JAHUMU PO (PaKTUYHI BUTPATH 32 MTONEPEIHIN Mepioj;
JaHUMHU NIPo (PaKTUUHI BUTPATH 33 MOTOYHUM MEpiof;
HE Ma€ BipHOI BIAMOBI/II.

el N =

73. MojeJib cepBicHOro mpoiecy B rotesii Ma€ BiinmoBigaTu:

HOro KOHIIeMNIii, 31pKOBOCTI Ta B1JOOpa)kaTl OCHOBHI €JIEMEHTH Horo crenugiky;
NepeniKy OCHOBHHX Ta JOAATKOBUX MOCIYT;

MpaBUJIaM TOCTUHHOCTI;

HE Ma€ BipHOT BIAMOBI/II.

el N =

74. Ilo i3 mepepaxoBaHOr0 HAJEKHTb [0 pecypco3depiralouumx TeXHOJIOTiH 110
BHKOPHCTOBYIOTbCS y TOTEJILHOMY HiANPUEMCTBI :
1. aBTOMaTHuYHE BUMKHEHHS BOJU IICJs TOTO K KJIIEHT MOKMHYB BaHHY KIMHATY;
2. CHCTeMH aBTOHOMHOTO OTIaJICHHS HOMEPIB;
3. cucTeMa aBTOMaTHYHOTO BUMKHEHHS CBITJIa B HOMEpax — CBITJIO TaCHE BIPOJAOBX | XBUJIMHHU
IICJIS TOTO, SIK MEIIKaHellb BUXOJUTh 3 HOMEpa,
4. He Mae BIpHOI BIATIOBII.

75. Konuenuisi po3po0ku yHipikoBaHHX TeXHOJIOTii roTeJJbHUX MOCAYT Nepedaavac:

1. cTBOpeHHs cHeuiaJbHUX TEXHOJOTIYHUX CTAaHJApTiB, 110 CHPSIMOBaHI Ha PO3POOKY €IUHOT
«TOTEIBHOI MapKN»;

2. TeperiK TEXHOJOTIYHMX IHKIIB, MO yTBOPIOIOTH POOOYi 30HM B MOHO IMPOCTOPI OCHOBHOTO
TEXHOJIOTIYHOTO TIPOIIECY;

3. yCTaHOBKY Ha JIOCATHEHHS IiIBUIIICHHS EMOIIIHHOTO CTaHy BiJIBiyBadyiB, IO € MEPEITyMOBOIO iX
MOBTOPHUX BI3UTIB JI0 TOTEJIIO;

4. He Mae BIpHOI BIAMOBIII.

76. Kol mpoBOAMTHCA M03aYeproBuii orJisi OyaiBesib roTeJIbHOT0 rocrnoaapcTna :
1. mpoBoIUTHCA 3TiHO 3 IUIAHOM , 3aTBEPHKEHUM TE€HEPAJbHHM JUPEKTOPOM IMiANPHEMCTBA
rOTeIbHOI0 FOCMOAAPCTBRA;
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2. y BUMNAAKY (HOpC-MaXKOPHOI CUTYallii;
3. 3a BUMOI'OIO KJII€HTIB;
4. He Mae BIpHOI BIATOBII.

77. sAkmnii giamerp KaHaji3aniiiHoOI TPY0 NMOBHHEH OyTH Y BUPOOHUYMX NPHUMIlllEHHAX 3aKJIaAiB
PeCTOPAHHOIO IOCIOAAPCTBA :

1. se menme 10 cM;

2. He oubiie 10 cM;

3. HE Mae pi3HUIIi,

4. He Mae BipHOI BIIMOBIII.

78. BanTamoniaiioMHICTh NACAKUPCHLKOIO Ji)Ta, y roTeJbHUX MiANPHEMCTBAX CTAHOBUTD:
1. 800 xr;
2. 750 kr;
3. 700 kr;
4. wHe Mae BIpHOI BiANOBIII.

79.l1octrosi1i ABopu B €Bpomni, 0co01uBO y BesnkoOpuranii, oTpuMajgu cHMYJ 10 PO3BUTKY
BHACJII/IOK

1. 3akpuTTs 6araTb0X MOHACTHPIB;

2. KOpOJIIBCBKUX YKa3iB;

3. TEXHIYHOTO MPOTPECy;

4. 30UTBIICHHST KUTBKOCTI TAJIOMHUKIB.

80.00 ckJaay 101aTKOBHX MOCJIYT B €MI0Xy HOBOI0 Yyacy B €Bponi BXoauIu:

1 BigmpaBieHHs 1 JOCTaBKAa IIOWITH, TPAHCIOPTHO-TEXHIYHI TMOCIYTH (IEpEeKyBaHHS KOHEW,
JIarOJIKEHHS BO31B);

2. HATaHHS HOYIBJII Ta CHIJIAaHKY;

3. HaJaHHS 1117101000BOT0 0OCIYTOBYBaHHS;

4. He Mae BIpHOI BIJIMOBIII.

81.Ha3BiTb HOBi perioHn cBiTy, Je PpO3BMTOK TroTeJbHOi iHaycTpii B KiHmi XX crT.
3AiliCHIOBaBCABHIIEPEKATLHUMH TeMIIAMH.

1 Adpuxa;

2. ABcTpanis;

3.xpainu [liBgerHo-Cxinnoi A3ii, Snownis i Kurai;

4.He Mae BipHOI BiJMOBIII.

82. VY craTtucTuui Typusmy 3acié po3mileHHs - ne:

1 cy0'exT miANPHUEMHUITBA, 110 peajizye NOCIYTY pO3MIIIEeHHs 3a IPOLi;
2. T ATIPHEMCTBO, SIKE HAJa€ TIOCITYTH POKUBaHHS;

3.0yb-sKuii 00'€KT, 1110 HAJJA€ HOYIBIIIO - TUTATHO 200 OE3KOIITOBHO;
4.He Mae BIpHOI BIJIMOBIII.

83.  T'oreJi 1i10BOro Nnpu3Ha4YeHHs € NEPEBAKHO IOTEJISIMU:
1. Hu3BKOTO PiBHI KOM(OPTY;

2. BUCOKOTO PiBHS KOMQOPTY;

3. piBeHb KOM(MOPTY' He Mae 3HAUCHHS,

4.He Mae BIpHOI BiATOBIII.

84. HesBenuki 3axkyanm, mo NponoHyKTh 10MAIIHiiH KOM(OPT, HOCATH Ha3BY:
1. amapT-rorcip;
2.Bedand Breaxfast;
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3. Taiimep;
4.He Mae BIpHOI BIJIMOBIII.

55. Xocreu - ne:

1 rotens TOBrOTPUBAIIOTO MPOKUBAHHS JIJIS TIJIOBUX JTFO/ICH;
2. peKpealiiftHuii 3aKIaj AJisl CiIMeH 3 TIThbMH;

3.TOTell CIPOIICHOTO CePBICY MEPEBAXKHO JIJIST MOJIO/II;

4.He Mae BipHOI BiAIOBII.

86.  Jlo 3akuaniB po3MilleHHsI peKpeaniiHoOro TUIY HAJIeKATh.
1. Gi3Hec-roTeni;

2.TOTe JUIsl eKCKYPCIHHOTO TypU3MYy;

3. TYpUCTHYHI MiCTEUKa;

4.He Mae BIpHOI BiJIMOBIII.

87.  Jlo 3aco0iB po3MillleHHS JIs1 MOJOPOKYIOUMX ABTOTPAHCIOPTOM HAJIEKATh:
1. 6orei;

2.poreni;

3. J1oTen;

4.He Mae BIpHOI BiJIMOBIII.

88. Cepea 0CHOBHUX KPHUTEPIiB roTe/ibHOr0o KOM(pOpTY BUALIAIOTH:
1. XiTbKiCHHH CKJIaI TEPCOHAITY;

2. MICTKICTb OYy/iBJI1 Ta KUIBKICTh IOBEPXIB;

3.cKiaf 1 IKiCTh HOMEPIB;

4.He Mae BIpHOT BiAMOBI/II.

89.  Cepen cTaTHYHUX NOKA3HUKIB roTeJIbHOr0 KomdopTry:
1. moma HOMEPIB;

2. yMe0JIIOBaHHSI HOMEDIB;

3.aCOPTUMEHT JOJATKOBHX ITOCIYT;

4.He Mae BIpHOI BIIOBIII.

90. OcHoBOI0O sIKiCHOT0 THIY KJIacH(pikaniliiHoi ouiHKH € Kiaacudikamisa:
1 ppanmysbka;

2. 1HIIACHKA;

3.TOHKOHTIBCHKa;

4.He Mae BIpHOI BIAMOBIII.

91. Ceprudikanicro Ha3MBaOTH NPOLETYPH, III0 MAKOTh HA MeTi:
1. orpumatu 103B17 HA 3/11HCHEHHS IEBHOTO BUY JisITBHOCTI;

2. T ATBEPIUTH BIAIMOBITHICTH SIKOCTI ITOCIIYT CTAHIAPTY;
3.3apeecTpyBaTh TOTeNb SIK FOPUIAUYHY 0CO0Y - CY0'€KT MiIMPHUEMHHULITBA;
4.He Mae BIpHOI BIJIMOBIII.

92. B Ykpaini ceprudikanisi rore IbHUX MOCTYT 3AilCHIOETHCS HA 3acagax:
1. 106poBIIBHOCTI;

2.000B'SI3KOBOCTI;

3.T10-pi3HOMY /ISl Pi3HHUX TOTENIB;

4. He Mae BipHOI BiIMOBII.

93. IIpiopureTHNMH HAIPSIMKAMHM 3a0e3MeYeHHs 0e3MeKH CY4YaCHOr0 roTeio €:
1. KOMIUTEKC 3aXO/iB 3 MPOTHITOKEKHOTO 3aXHCTY;

2.0XOpOHHA CUTHAJII3AIIis 1 BIIEO CIIOCTEPEIKEHHS;

3. KOHTPOJIb TOCTYITY Ha 00'€KT;
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4.He Mae BIpHOI BiAIOBIIL.

94. Huni B Ykpaini gie crangapr kiaacugikauii roreis:
1L.UNWTO

2. MDKICpKABHUI;

3. HaILllOHAJILHUM;

4.He Mae BipHOI BiAIOBIII.

95. B xoai animaniiiHoro npoiecy aniMaTop 10mMoMara€ TypucTam :
1. noGauutH 00'exTH Aii;

2.1104yTH HE0OXiHy iH(pOopMaIlio;

3. cripoOyBaTH 3po0UTH TTO1I0HE caMOMY;

4.He Mae BipHOI BiIIOBI .

96. ITix yac popmyBaHHs aHIMaLiHOI MPOrpaMu cJ1ii BpaXOBYBAaTH:
1. HaIIOHANBHICTE TOCTEN;

2.HacTpiii rocreii;

3. TIOYYTTS TyMOpY T'OCTEH;

4.He Mae BipHOI BiATIOBI.

97. IIlo He Ma€ BiTHOIIEHHSI JOTrOTEeJILHOI aHiMAIIii:
1 micrepis;

2.payc;

3. KapHaBa,

4.He Mae BIpHOI BiAMOBIII.

98. Aximaniiina nporpama ue:
1 yacTMHa IporpaMu BiANOYHHKY;
2.TJ1aTHA JOJJaTKOBA TIOCTYTa,

3. Bcl BIZIMOBIA1 BipHI,
4.000B’s13K0Ba TOTEIHHA TIOCITYTA.

99. @DyHKii aHiMaUniiiHUX roTeJILHUX NPoOrpam:

1. mpuHecTr NpuOyTOK rOTENIO;
2.yTpUMAaTH TOCTS B FOTEN;
3.3po0OUTH BIIOYMHOK IIIKABUM;
4.pO3BaXKUTH TOCTEH.

100. Ba:xxuBoI0 pucol0 aHiMaTopa €:
1. akTOpCHKi 3110HOCTI;

2. IOPSAHICTD;

3. ¢i3uuHUIl cTaH 370pOB’s;

4. BC1 BIZTIOBIII BipHI.

6. MeToay HABYAHHS.

B pamkax BUBYEHHS TUCHMILTIHM Nepe0adaeThCsi MPOBEACHHS JIEKIiH, TPAaKTUYHUX, CAMOCTIHHOT
Ta 1HAUBIAYaIbHOI POOOTHU CTYICHTIB.

Jlexuist € OCHOBHOIO (OPMOIO HaBYAIBHOTO Mpolecy. Mera Jekuii — PO3KPUTH OCHOBHI
MTOJIOXKEHHS TEMH, IOCSTHEHHS HAayKH, 3’ sICYBaTH HEBUPIIIEHI MPOOJIEeMH, y3aralbHUTH JOCB1 pOoOOTH,
JaT PeKOMEHJAIli] 110/10 BUKOPUCTAaHHS OCHOBHMX BUCHOBKIB 32 TEMaMHU Ha MPAKTUYHHX 3aHITTAX.

Jlekrist Mmae CTpyKTypy HaOyTTsI HOBUX 3HaHb 1 MICTUTb TaKl €JICMEHTH:

- BCTYI, 1€ JA€ThCS MOTHBALis HAaBYaHHA, YiTKE (POPMYITIOBAHHS TEMH JIEKIi Ta MOCTaHOBKA
3aB/IaHHS;
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- BUKJIQJICHHS B JIOT14HIN TOCTIIOBHOCTI OKPEMHUX YaCTHH JIEKIIii;

- BUCHOBKH, 110 JIAI0OTh MOYKJIMBICTh OCMHUCIIUTH JICKIIIO B IIIJIOMY 1 BUIUTUTH OCHOBHY 171€10;

- KOHKpETHE 3aBJaHHs Ha CAMOCTIHHY po0OOTY;

- BIAOBIII HA 3alIUTaHHS.

OCHOBHI BUMOTH 10 JIEKIIIi:

- BUCOKHI TEOPETHUYHUN piBEHB 1H(GOpPMAIlii, TOCUIAHHS Ha 3aKOHOJ/aB4Yl Ta HOPMATHUBHI aKTH, Ha
HOBI JJOCATHEHHS HAYKHU;

- PO3KPUTTSI HAYKOBUX 3acaj Kypcy;

- 3B’5130K TEOPii 3 MPAKTHUKOIO, 30CEPEIKEHHS YBAaru CTY/ICHTIB Ha MUTAHHSX, SKI BUPIIIYIOTHCS Y
CBITJIl Cy4aCHUX BUMOT;

- pexoMeHjamii 0 MOrIMOJIEHOr0 CaMOCTIHHOTO BHBUYEHHS T€M, HEOOXiTHUX JUIS MPAKTHYHOL
poboTH.

[lepenOavaeThcst 3aCTOCYBaHHS TaKWX BHJIIB JICKIIH: BCTYMHOI, TEMAaTHYHUX Ta IIiJICYMKOBO,
3aNIe)KHO BiJ METOJIB BUKJIAAY HAaBUAJIHHOIO MaTepialy: MOHOJIOTIYHUX, IPOOIEMHUX, JIEKIii-Oecis
TOIIIO.

[TpakTu4He 3aHATTA — 1€ KOJEKTUBHUM HayKOBUI MOLIYK MEBHOT HaBYaJIbHOI IPOOJIEMH 1 IIJISAXIB
il epeKTHBHOrO pO3B'SI3aHHS. YYaCHHKH 3aHSATTS aHATI3yIOTh NHpoOJeMy, BUSBISIOTh HNPUYHHHO-
HACJIIJIKOB1 3B'SI3KM, BUCYBAIOTh IIISXH ii ONTUMAIBLHOTO BHUPIIICHHS, BIAMOBIIAIOTh HA 3allUTaHHS 1
TUCKYTYIOTh. [IpOBOIUTRCS, K TIPABHIIO, 31 CTYJICHTaMH, SIKi MalOTh BiJIOBIIHY MiATOTOBKY ¥ JOCBIi]
CaMOCTIMHOIO BHBUYEHHS CKJIAJHMX HAYKOBHMX 1 NPAaKTUYHUX MpoOsieM. B X0zl mpakTHYHOrO 3aHATTS
CTY/ICHTH BHPIIIYIOTh CUTYAIlii{Hi Ta TECTOBI 3aBIaHHS.

OCHOBH1 BUMOT'H JI0 IPAaKTUYHOT'O 3aHATTS:

- IPOAYMAaHICTh 3MICTY TeMH, il MPOOIIEM Ta METOAUKH OOTOBOPEHHS;

- BU3HAYeHHS LJIeH, TUIaKTUYHUX 1 BUXOBHUX 3aBJIaHb 3aHATTS;

- Ipo0JIeMHAa [TOCTAHOBKA 3allUTaHb;

- yBara /0 TECTOBUX MUTaHb (BIIKPUTHX Ta 3aKPUTUX) Ta JIOTIKU 1X PO3KPUTTS;

- TIOCTiHE KepyBaHHS MepediroM MPaKTUYHOTO 3aHATTS, CTBOPEHHS aTMOC(hepH HEBUMYILIEHOCTI,
MOJIEMIYHOCTI i TBOPYOi aKTUBHOCTI;

- CTUMYJIIOBAaHHS IUCKYCIT;

- 3a0e3neyeHHs BCEOIYHOrO po3MISly M aHamizy HaBUalbHHUX MpoOieM, 00'€eKTMBHA OIliHKa
BHCTYIIIB 1 BIANOBIJIEH, CBOEYACHE iX KOPUTYBAaHHS;

- OpI€HTALISl CTY/IEHTIB Ha MOJAJIbIITY CAMOCTIHHY pOoOOTY Ha/l HaBYaJIbHUM MaTepiajoM TOUIO.

CamocriiiHa po0OOTa CTYIEHTIB MOJIATa€ y BHUBUEHHI Ta OIpAaIlOBaHHI HAayKOBOi, HaBYaJIbHO-
METOAMYHOI JIITepaTypH, 3aKOHOIaBYMX 1 HOPMAaTUBHUX aKTiB, BUKOHAHHI HaBYaJIbHUX 3aB/IaHb.

VY mporeci camMoCTiitHOT poOOTH CTYACHTY HEOOXITHO BHUBYHMTH 32 JOTIOMOTOI0 PEKOMEHIOBAHOT
JiTepaTypu Bech MaTepiai, nepeadaueHuil mporpaMoro Kypcey.

/. ®OpMH KOHTPOJIIO.
1. Cucrema OIiHIOBaHHSI 3HaHb, BMiHb Ta HaBHYOK CTY/ACHTIB Iependadyae BUCTABICHHS
OLIIHOK 3a yciMa (popMamMu MPOBEACHHS 3aHSTh.
[TepeBipka Ta OIIHIOBaHHS 3HAaHb CTYJCHTIB MOXE MPOBOJIUTHUCS Y HACTYITHUX Popmax.

1. OuiHroBaHHA poOOTH 3100yBayiB MiJl Yac MPAKTUYHUX 3aHATh.
2. O11iHIOBaHHS CaMOCTIHHOT POOOTH.
3. [TpoBeaeHHS TIACYMKOBOTO KOHTPOJIIO (€K3aMEHY).
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2. Posnoain 6ajiB 3a okpeMHUMH eJ1eMEeHTAMH 3MiCTOBUX MOIYJIiB Ta METOAU MOTOYHOTO
KOHTPOJII0 YCIIIIHOCTi HABYAJIbHOI POOOTH CTY/JAEHTIB

(popma niocymkoe02o Konmpo.iro — 3aiK, eK3ameH)

. . . IToToYHMI KOHTPOJIb HABYAJILHOI
KiabkicTh 0ajiB .
pPo6OTH CTYIEHTIB
EneMeHTH 3MiCTOBOI0 MOTY/JIsI ..
MiHi- |MaKcH- THK/IEHb
MeTOU KOHTPOJII0
No 3mic- MaJIbHA |[MaJIbHA ceMecTpy
TOBOI'O
MOTYJIsI
2 Kyp¢, 3 cemecTp
3micToBuii MoayJib 1. PO3BHTOK roTe/ibHOr0 rocnogapcraa
1. Ulexniiinuii kypc (8 Tem Jekiii) 12 20 IMucsmMoBa MoayJibHA 1-8
pobora
[IpaxTuune 3ansaTTs 1. IcTopis 6 10 |OnuryBaHHs, 0OTOBOPECHHS, 1
[PO3BUTKY CBITOBOTO TOTEJIIBHOTO BUCTYIIA 3 JTOTIOBIISIMA
rOCTIOIapPCTBA
[IpakTiyne 3aHATTA 2. [cTOpis 6 10 OOroBopeHHS, BUCTYIH 3 2
[PO3BUTKY FOTEIILHOTO FOCIIOAAPCTBA JIOTIOBISIMH, 1HAMBITyaJIbHI
Ykpainu 3aBJaHHS
[IpakTuyHe 3aHqaTTH 3. 3) 10 |OmnuryBanHS, OOTOBOPEHHS, 3
OprasnizaiiifHo-1IpaBOBI OCHOBHU BHUCTYIIU 3 IOTIOBIISIMU,
TiSUTBHOCTI MAMPUEMCTB TOTEIEHOTO BUPIIICHHS CUTYaIlIHHUX
rOCTIOIapPCTBA 3aBJaHb, TECTYBaHHS
I[IpakTuyHe 3aHqaTTH 4. 3) 10 |OmnuryBaHHs, 0OTOBOPEHHS, 4
Knacudikariist Ta TUMI3aIis TOTENIB i BUCTYIIH 3 JIOTIOB1JISIMU,
IHIIMX 3aC001B PO3MIIICHHS BUPIIICHHS CUTYallIHHUX
FOTEIHLHOTO TUTTY 3aBJlaHb, TECTYBaHHS
I[IpakTuyHe 3aHATTH 5. 6 10 |OmnuryBaHHs, 0OTOBOPEHHS, 5
ApPXITEKTYypa Ta IHTEp €p y BUCTYIH 3 JIOTIOBIISIMH,
rOTEIbHOMY rOCIIOJApCTBI BUPIIICHHS CUTYaLIHHUX
3aBJlaHb, TECTYBaHHS
[IpakTuyHe 3aHAaTTH 6. 6 10 OnuTyBaHHS, BUPIIIEHHS 6
DyHKITIOHATBHA OpraHizallis CUTYaI[IHHUX 3aB/JIaHb Ta 1X
MPUMIIIEHB TT1IPHEMCTBA 00TOBOpPEHHS Ta
COTEJIbHOT'O TOCOIapCTBA MPAKTUYHUX 3aj1ad,
TECTYBaHHS
IIpakTu4He 3aHATTH 7. 6 10 OnurtyBaHHS, BUPILLICHHS 7
Opranizaiiis IpuMIIIeHb HE CUTYaIlITHUX 3aBJaHb Ta X
PKUTIIOBOT TPYITH O0OTOBOPEHHS Ta
MPAKTUYHUX 3aJ1ad,
TECTYBaHHS
[IpakTuune 3ansarTa 8. Opranizauiss, 6 10 OnuTyBaHHA, BUPIIIEHHS 8
MPUMIIIEHD KUTIOBOI IPyNu CUTYyaliHUX 3aBJaHb Ta iX
0OTOBOPEHHSI, TPAKTHYHUX
3aJ1a4, TECTYBaHHS
Bcboro 6ajiB mo 3MicTOBHOMY 060 100
MOLYJT10
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3microBuii MoayJb 2. Opraui3aiisi TEXHOJIOTTYHUX NMPOLECIB B roTeJIi

Ulexuiiinuii kypc (7 TeM J1ekiiii) 11 16 IMucbMoBa MOAYyJIBbHA 9-15
podora
[IpakTu4He 3aHaTTS 9. 7 12 OnwuryBaHHS, BUPILICHHS 9
TeopeTnyHi OCHOBHU CEPBICHOT CUTYaIlIHUX 3aBJaHb Ta X
TiSUTBHOCTI 0OTrOBOpEHHS, IPAKTUYHUX
3aJ1a4, TECTYBaHHS
[IpakTuune 3ansarrsa 10. 7 12 OnurtyBaHHS, BUPILICHHS 10
Oprani3aiisi poo0TH C1yKO0n CUTYaIlIHUX 3aBJaHb Ta iX
MPUITOMY 1 PO3MIIIICHHS 0OTOBOPCHHSI, TPAKTUYHUX
3aJ1a4, TECTYBaHHS
[IpakTuyne 3ausaTTs 11. 7 12 OnuTyBaHHA, BUPIILICHHS 11
Oprasni3ariisi Ta TEXHOJIOTis CUTYaL[IHHUX 3aB/JaHb Ta iX
OpOHIOBAHHS MOCITYT 00OrOBOPEHHSI, TPAKTUYHUX
3aja4, TeCTyBaHHS
[pakTuune 3ansaTTs 12. 7 12 OnuTyBaHHS, BUPILICHHS 12
Opranizaiist poOOTH CITYKOH CUTYaI[IHHUX 3aBJIaHb Ta 1X
eKcIUTyaTallii HomepHoro GoHay Ta 0OrOBOPEHHSI, TPAKTUYHUX
00CITyroByBaHHs 3aj1a4, TeCTYBaHHS
[pakTuune 3ausaTTs 13. 7 12 OnuTyBaHHS, BUPIIICHHS 13
Oprasni3aiiist Ta TEXHOJIOTisS HaJaHHS CUTYaL[IMHUX 3aB/IaHb Ta iX
ITOJTATKOBUX MOCIIYT B TOTENI 0OrOBOPEHHSI, MPAKTUYHUX
3aja4, TECTYBaHHS
[IpakTuune 3auaTTs 14. AHiMarliiiHi 7 12 OnuTyBaHHS, BUPIIIECHHS 14
[OCITYTH B TOTEISX CUTYyalifHUX 3aBJIaHb Ta 1X
0OrOBOPEHHSI, MPAKTHYHUX
3aja4, TECTyBaHHS
[IpakTuyne 3anuaTTs 15. 7 12 OnuTyBaHHA, BUPIIICHHS 15
Opranizaiiist Ta TEXHOJIOT1s CUTYal[IHHUX 3aB/JaHb Ta IX
00CIIyroByBaHHS B 3aKjajax 00rOBOPEHHSI, MPAKTUIHUX
[PECTOPAHHOTO TOCTIOAPCTB MPH 3aja4, TeCTyBaHHS
rOTENsAX
Bcboro 6aJiiB mo 3MicTOBHOMY 60 100
MO JTI0
PeliTUHT CTyAeHTA 3 HABYAJIbHOI 42 70
M CUMJTIHA
3anik(ek3amen) 18 30
3arajibHa KiJIbKiCTH 0aJ1iB 60 100
2 Kypc, 4 cemecTp
3microBuii Moayab 3. Opranisanisi nocTa4yaHHs Ta MaTepiaJIbHO-TEXHIYHOI 0
OCHAIIEHHSI TOTEJII0
Ulexniiinuii kypce (7 Jekuii, mo 4-m 11 16 IMucemoBa MoayJibHA 1-8
TeMam) podora
[pakTuyne 3auaTTs 16-17. 14/2 24/2 | OnumtyBaHHS, BUPIIIEHHS 1
Opranizaiiist IPOIOBOJIBYOTO 1 CUTYAI[IHHUX 3aB/JIaHb Ta iX
MaTepiaJbHO-TEXHIUHOTO MMOCTa4YaHHs 0OrOBOPEHHSI, MPAKTUYHUX
B TOTeNl 3aJ1a4, TECTYBaHHS
[pakTuyne 3anaTTa 18-19. 14/2 24/2 | OnutyBaHHS, BUPIIICHHS 2

Oprasi3ariist CaHITapHO-TEXHIYHOTO
Ta IHKEHEPHO-TEXHIYHOTO 00CTy-

rOBYBaHHS B TOTell

CUTYaI[IHHUX 3aB/IaHb Ta 1X
00TrOBOpPEHHSI, MPAKTHYHUX
3a1a4, TECTYBaHHs
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[IpakTuune 3ansarra 20. CydacHi 7 12 OnuTyBaHHA, BUPIIIEHHS 3
iH(OopMaIIiifHI TEXHOIOTIT B TOTEIAX CUTYaI[IHHUX 3aB/aHb Ta 1X
0OrOBOPEHHSI, MPAKTUYHUX
3aJ1a4, TECTYBaHHS
[IpakTuune 3ansarrsa 21-22. 14/2 24/2 | OnuryBaHHS, BUPIIICHHS 4
YrpaBiiHHS 0€3MEKO0 TOTEI0 CUTYyaliHUX 3aBJaHb Ta iX
0OrOBOPEHHSI, TPAKTUYHUX
3aJ1a4, TECTYBaHHS
Bcbhoro 6ajiiB mo 3MicToBHOMY 60 100
MOYJT10
3micToBuii Moay. b 4. OnepaniifHa JisJIbHICTH TOTEII0
4 Ulexniiinuii kypc (8 Jekuiii mo 4-m 12 20 THCEMOBa MOJYJIbHA 5
TeMaMm) podoTa
[pakTuyne 3aHATTA 23-24. 12 20 OnuTyBaHHS, BUPILIEHHS 6
ExcrutyaTariiina IissabHICTh TOTEII0 CUTYaIlIHUX 3aBJaHb Ta iX
0OrOoBOPEHHSI, IPAKTUYHUX
3aJ1a4, TECTYBaHHs
[IpakTuyne 3auaTTs 25-26. 12 20 OnuTyBaHHA, BUPIIICHHS
[{iHOyTBOPEHHS B TOTEITHLHOMY CUTYaI[IHHUX 3aBJIaHb Ta 1X 7
0i3HEC] 00rOBOpPEHHSI, MPAKTHYHUX
3aja4, TeCTYBaHHS
[IpakTuyne 3ansarrs 27-28. 12 20 OnuTyBaHHA, BUPIIICHHS
Opranizaiisi CIiBIpari roTelto 3 CUTYaIlITHUX 3aBJaHb Ta iX 3
Typhipmamu 0OrOBOPEHHSI, MPAKTUYHUX
3aja4, TeCTYBaHHS
[IpakTuune 3ansarrsa 29-30. 12 20 OnuTyBaHHA, BUPIIICHHS
'YTripaBiiHHS IEpCOHAIIOM B TOTEI1 CUTYaIlITHUX 3aBJaHb Ta iX 9
0OrOBOPEHHSI, MPAKTUYHUX
3aj1a4, TeCTYBaHHS
Bcboro 6aJiiB mo 3MicTOBHOMY 60 100
MO/ JTI0
PeliTUHT CTyAeHTA 3 HABYAJIbHOI 42 70
MUCIUJIIHA
3ajik(exk3aMeH) 18 30
3arajibHa KiJIbKiCTh 0aJ1iB 60 100
Kypcosa podora 60 100
Po3noaia 0amiB, AKi 0OTPUMYIOTH CTYACHTH
[ToToYHMIT KOHTPOJIH Peii i 3 Peiitunr 3| Peitruar HiI[CYMK(?Ba
JI01aTKOBOT .| arecraris
HaBYaJIbHO] mrpagpHui 3aranabHa
3micToBHiA3MICTOBHH3MICTOBHI3MICTOBHUE| POOOTH podoru R wrre K1TBKICTh
R e (ex3aMeH .
Moayib 1 [Monyins 2 [ Monyins 3 [ Moxyis 4 OaiB
R HP .
Y1 3aJ1IK)
0-100 0-100 0-100 0-100 0-70 0-20 0-5 0-30 0-100

IMpumirku. 1. Bianosigao 1o «IlonoxeHHs PO KPeAUTHO-MOIYIbHY CHCTEMY HaBUAHHS B
HYVBIll Ykpainu», 3aTBepaKeHoro pekropom yHisepcurety 27.02.2019 p., peTUHT CTyAeHTa 3
HaBYaJILHOT poOOTH R HP CTOCOBHO BUBYEHHSI MIEBHOT AUCIUILUTIHA BU3HAYAETHCS 32 POPMYIIOIO
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0,7° (RW3p » KW3m + ... + RM3pyp - KMayy)

RHP = -------mmmmmmmmmm oo + Rap - Rure,
Kauc
ne RW3yy, ... RM3y — pelTUHIOBI OLIHKK 3MicTOBHX MOAYIiB 3a 100-6a1bHOI0 KON,
N — KUIBKICTh 3MICTOBUX MOJYJIiB;

K®3y, ... KMy — kinskicts kpequtis ECTS, nepen6aueHnx po6ouMM HaBUAIEHUM IJIAHOM JUIS
BiJIMTOBITHOT'O 3MiCTOBOTO MOTYJIS;

Kmuc = K®3m + ... + KM3m — kinskicts kpenuris ECTS, nepen6auenux po6ourM HaBYAIbHUM
TUTAHOM JUJIs1 AUCUUIUIIHYE Y TIOTOYHOMY CEMECTpi;

R ap — peliTuHr 3 101aTKOBOT poOOTH;
R wrre — pelitunr mwrpadHuii.

Hageneny Gpopmyiy MoskHa crpocTuTy, ko npuitaaty K&sw = ...= KMW3m. Toxi Bona 6yae Matu
BHTJISI]T

0,7 (RM3m + ... + R(M3y)
RHp = -----------mmmmmem oo + Rap - Rurre.
n
Peiimunez 3 0o0amkoeoi po6omu R np nonaetsbes 10 R ue 1 He Moxke nepesuiyBatu 20 6anis. Bin
BHU3HAUYAETHCS JIEKTOPOM 1 HAJIAETHCSI CTY/IEHTaM pillleHHAM Kadeapu 3a BUKOHaHHS poOIT, sIK1 He
nepea0avyeHi HaBYAIbHUM IJIAHOM, ajie CIPUSAIOTh MiABUILEHHIO PIBHS 3HaHb CTYIEHTIB 3 AUCIUIUIIHH.
Peiimunz wmpagnuii R wire He niepeBuinye 5 6aiiB 1 BigHIMaeTbes Bl R np. BiH BU3HauaeThes
JIEKTOPOM 1 BBOJIUTHCS pIlIEHHAM Kadeapu Ui CTYJEHTIB, sIKI MaTepiall 3MICTOBOTO MOAYJISI 3aCBOIIN
HEBYACHO, HE OTpUMYBaUCs rpadika poOOTH, MPONYCKaIN 3aHATTS TOILO.
2. 3rigHo 13 3a3Ha4eHUM [l0JI0O)KEHHSIM nid2omoeKa i 3axucm Kypcogozo npoeKmy
(pooomu) ouinroeThes 3a 100 6anpHOO HIKANIOKO 1 J1alli IEPEeBOIUTHCS B OLIIHKU 32 HalllOHAJbHOO

mkajoro Ta mkainorw ECTS.

HIkaJua ouinoBanusa: HamionaiasHa ta ECTS

OriHKa HalllOHAJIbHA Pelitunr 3100yBava BUIOT OCBITH, Oanu
BinMin=HO 90-100

Jlo6pe 74-89

3a10BIILHO 60-73

HesagosiisHO 0-59
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8. MeToauuHe 3a0e3ne4eHHsI

1. MeronuuHi BKa3iBKM JO CaMOCTIHHOI poOotm 3 auctuiuiind «OpraHizaimiss TOTeIbHOTO
roCHoJapcTBay Uit 3700yBaviB mepmoro (0akaxaBpChbKOro) piBHS OCBITH, raiysi 3HaHb 24
«Cdepa obOcayroByBanHs», cuemianbHocTi 241 «I"oTenbHO-pecTopanHa cupaBay / JIeBUIlbKa
I.B. — Kuis: HYBill, 2020.

2. 3aBmaHHS 10 MPAKTHYHUX 3aHATH 3 TUCIHILTIHA «OpraHizallis TOTeIbHOr0 IOCIIOIapCTBay IS
3n100yBauiB mepioro (6akamaBpChKOT0) piBHS OCBITH, rany3i 3HaHb 24 «Cdepa
00ciyroByBaHHsI», cnierianbHOCTI 241 «["oTenbHO-pecTopanHa cpaBay / JleBunpka [.B. —
Kuis: HYBill, 2020. —

3. Jleumpka I. B., Kopoxk H. B., Onumyk. H. B. I'otenpHa cnpasa : HaBu. [lociOnuk Binawmis :
Enemsaeiic 1 K, 2015. — 580 c.

9. PekomeHn0BaHa JiTepatypa:
- HOPMATHBHO-NIPABOBI aKTH

JlepkaBHi CTaHAAPTH
1. JCTYVY 4268:2003 “Tlociyru TypucTH4Hi. 3acO0HM pO3MIllIeHHS. 3arajbHi BAMOTH
(unnnMH Big 01.07.2004).
2. JACTY 4269:2003 “Tlocnyru Typuctuuni. Knacudikamis rorenis” (YNHHAN Bif
01.07.2004).
3. JACTY 4281:2004 “3axmamu pectopanHoro rocrnogapcrsa. Kmacudikaris” (AMHHAHT Bif
01.07.2004).
4. JICTVY 4527:2006 “Ilocnyru TypucTHuHi. 3ac00M po3MillleHHs. TepMiHU Ta BUZHAYEHHS
(unnnwnit Big 01.10.2006).

Mixkaep:kaBHi CTAHIAPTH

1. TOCT 30390-95 «O6mecTBeHHoe nutaHue. KynuHapHas NpoayKuus, peajinzyemas
HacesieHnt0. O011Ire TEXHUYECKUE YCIOBUS.

2. TOCT 30523-97 «Ycnyru obuiectBeHHOro nuTanusi, O6mue TpeOGoBaHM.

3. TOCT 30524-97 «O0mecTBeHHOE TUTaHUe. TpeOoBaHMS K 00CTYKHBAIOIIEMY TIEPCOHATY.
Misknapoani crangapru — ISO/FDIS 9000

1. ISO/TC Ne 605 Cucremu MeHeKMEHTY SIKOCTi. OCHOBOMOIOXHI IPUHLIUIIU 1 CIOBHUK.

2. ISO/TC Ne 606 Cuctemu MEHEI)KMEHTY SIKOCTi. Bumornu.

3. ISO/TC Ne 607 CucremMu MEHEKMEHTY SIKOCTi. HacTaHOBH 110,10 MOJTIMIIIEHHS TTOKa3HUKIB
I

1. IlpaBuia kopuCTyBaHHS rOTENSIMHU M aHAJTIOTITYHUMH 3ac00aMH pO3MIIIIEHHS Ta HaJJaHHS
rotensHux nociyr/ (Haka3z Jlepxrypaaminictpanii Ykpaiau Ne 19 Big 16.03.04).

2. Tlpo 3arBepmxenss [lopsaxy HamaHHS MOCITYT 3 TAMYACOBOTO PO3MINIICHHS  (TIPOXKHBAHHS) -
Ne 297 Bin 15.03.2006-08-02.

3. IIpaBuia 060B’s13k0BOI cepTudikaii roreapaux mocayr (Hakas epxcranmapty Ne37 Bin
27.01.1999, 3apeectpoBano y Mintocti 15.04.1999 3a Ne236/3529).

— OCHOBHA;

1 JIesurpka 1. B., Kopx H. B., Onumiyk. H. B. I'otensHa cripaBa : HaBy. [Tocioank Binawis
Enemsaeiic 1 K, 2015. — 580 c.

2. AreeBa O. A., Axynenok /1. H., Bacunbes H. M., Bacsnin 0. JI., Kykoa M. A. Typusm 1
rotensHe rocronapero: [ingpyunuk. — M.: Exmoc, 2004. — 400 c.

3. baitnuk C.U. I'octuaMYHOE Xa3siicTBo. YueOHuK. 2-¢ n3manue: K.: Jlakop: 2009. -:368 c.

4. baitnuk C.U. I'ocTHHIYHOE X034HCTBO: TPOOIEMBI, IEPCIIEKTUBBL, CepTHPHUKAIU. — X.:
XapbKOBCKas TOCYIapCTBEHHAS aKaIeMHs TOPOJICKOTO X03sicTBa, - 2004,
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5. baitnuk C.U. T'ocTHHUYHOE XO035HCTBO: OpraHu3alys, yrpaBieHue, 00CIyKuBaHHe. — X.:
XapbKOBCKasi TOCYAApCTBEHHAs aKa/leMusi TOPOJCKOro xo3siicrna, - 2004.

6. baiinuk C.U. I'ocTHHUYHOE X035ICTBO: OCHAIIIEHUE, €BPOPEMOHT, IKCILTyaTaIus. — X.:
XapbKOBCKasi TOCYAApCTBEHHAs aKaleMus TOpoJCKOro xo3siicraa, - 2003.

7. banbko B.K. Bynimi, ciopyau ta o0siaHaHHS TYPUCTCHKUX KOMILUIEKCiB: HaBuanbHuit
MoCiOHUK. 2-Tre BUI., Iepepo0. Ta gor.- JI. Akop., 2008, -328 c.

8. boiiko M.I"., I'onkano JI.M. Oprani3zanist rotensHoro rocrnoaapcersa: Ilinpyunnk —K.: Kuis.
Hall. TOPT. — €KOH. YH — T, 2006. — 494 c.

9. boponuna B.B. Pecropanno-roctuanynslii 0usnec. M.: «Kumwxkusiid mupy. — 2003. — 267 c.

— JOTIOMI’KHA.

1. Boukos 10.®. UnTephep u 060py10BaHUE TOCTHHUI] M peCTOPaHOB. YueOHUK. PocToB Ha
JHony: ®ennkc — 2004. — 352 c.

2. Mynin I'.b., 3wmiitoB A.O., 3inor’eB [.0., CamapueB €.B., I'ana O.0., Makcumens K.I1.,
Pornes X.M. YipapmiHHA CydacHMM TOTeIHUM KoMILIekcoM: Hagu. 1moci6./3a penakiieio dieHakop.
HAH Vxpainu, 1.e.H., mpodecopa Joporynmosa C.I. — K.: Jlipa-K, 2005. — 520 c.

3. Pornes X.M. OcuoBu rotensHoro Mexemkmenty: Hasua. IToci6. — K.: Konmop, 2005. — 408

4. Coxon T.I'. Opranizaimiss oOCITyroByBaHHs B TOTEISIX 1 TYPUCTHYHUX KoMIulekcax. —K.
Aunbtepnpec, 2009. — 447 c.

5. Typusm u rocrunuunoe xassiictBo Ilon pemaxuueit IlImarsko JI.II. MockBa, PocroB-Ha-
Hony: "MapT", 2005. - 352 c.

6. YHidikoBaHi TexHONOTrI1 roTenpHuX mociyr: Hapd.moci6./3a pea.npod. B. K. denopuenka,
JL.T. JIyk’stnoBa, T. T. lopomenko, I. M. Miniu. - K.: Buma mk., 2001.

7. Opranuzanys U ynpaslieHHe TOCTUHUYHBIM Om3HecoM. B 3-x T. / Ilox pen. A. JI. JlecHuxa,
A. B. Yepnsiiena, U. I1. Manunkoro. — M.: Anenuna, 2005.

8. ®wmummosckuit E. E., IlImapoBa JI. B. DkxoHOMHKa W OpraHu3anus TOCTHHHYHOTO
xo03s1cTBa. — M.: ®uHaHCH U cratucTtuka, 2003.

10. Indpopmaniiini pecypcu

1. T'oteni Ykpainu [Enextponnuii pecypc]. — Pexxum goctymy : http://hotels24.ua/all_shares/.
2. Indpopmaris mpo TypuCTUYHI BUCTaBKU B YKpaiHi [EnextponHuii pecypc]. — Pexxum goctymy :
www.autoexpo.ua/ex/toursalon/,www.uitt-kiev.com.
3. Jlura3akoH [DneKkTpoHHBIHN pecypc]. — Pexum gocryna :www.liga.net
4. HopmatuBHi akti Ykpainu [Enextponnuit pecypc]. — Pexxum nocrymy :www.nau.kiev.ua.
5. Odiniitnuii caiit BeecBiTHROT opranizaiii Typusmy [D1eKTpoHHBIN pecypc]. — Pexum goctymy
‘www.world-tourism.org.
6. Odimiitauii calT nep)kaBHOT CIy)KOU Typu3My U KypopTiB YKpaiHu[ DJIeKTpoHHBINA pecypc].
— Pexxum noctymy :www.tourism.gov.ua.
7. Odiuidiuii cailt MiHicTepcTBa KyJabTypH 1 TypusMy YKpaiHu [DeKTpoHHBIN pecypc]. —
Pexxum moctymy : www.mincult.gov.ua.
8. IlocunanHs Ha caiftu oQIUIHHUX TYPUCTHUYHUX OpraHizamii 3a KpaiHaMH CBITY
[DnexkTpoHHEIH pecypc]. — Pexxum goctymy :www.towd.com.
9. IlocunanHs Ha cailTu, MPUCBAYEH] TYpU3MY, 3a KpaiHamMH [DIEeKTpOHHBIN pecypc]. — Pexum
nocrymy : Www.123world.com/index.html.
10. TIpem’ep T'otenmi [Enexrponnuii pecypc]. — Pexxum moctymy :  http://www.premier-
hotels.com.ua/ua.html.
11. Caiit mepxaBHOI TypUCTUYHOI opraHizaiii Ykpainu [DnexkTpoHHBIH pecypc]. — Pexum
JOCTYITy : WWW.tourism.gov.ua.
12. Cepsep BepxoBroi Pagu Ykpainu. — Pexum goctymy : Www.rada.gov.ua.
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http://thebook.com.ua/product_765.html
http://thebook.com.ua/product_765.html
http://www.autoexpo.ua/ex/toursalon/,www.uitt-kiev.com
http://www.mincult.gov.ua/
http://www.123world.com/index.html
http://www.premier-hotels.com.ua/ua.html
http://www.premier-hotels.com.ua/ua.html
http://www.rada.gov.ua/

13. TypusMm, TrOCTUHHYHBIA M peCTOpaHHBIH Ou3Hec [DneKTpoHHBIA pecypc]. — Pexum
noctyna:http://prohotelia.com.ua/research/.

14. Typuctuueckas OuOimoTeka [DNEKTpoHHBIA pecypc]. — Pexum  jgocryma
:‘www.tourlib.columb.net.ua.

15. YkpauHckoe nmpaBo [DIeKTpoHHBIH pecypc]. — Pexxum noctyma :www.ukrpravo.com.ua.

16. CNN Hotels [DnexTponnslii pecypc]. — Pexxum nocryna :http://www.cnnhotels.com.
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