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1. Onuc HABYAJBHOI JUCIHUILTIHA

OPT'AHIBAIIA I'OTEJIBHOI'O 'OCITIOJAPCTBA

(Ha3Ba)

I'anysb 3HaHb, cneniajbHicTh, OCBITHS POrpamMa, OCBIiTHIH CTyNiHb

OcCBITHII CTYNIHB bakansp
CriemianpHICTh 241 «'omenvHo-pecmopanna cnpasa»
OcBiTHs iporpama «I 'omenvHo-pecmopanna cnpaga»

XapakTepucTHKA HABYAJIbHOI JUCHUILTIHU

Bun 0Obo6 ’a3ko06a
3aranpHa KUIBKICTh TOJIUH 240
Kinpkicte kpeauris ECTS 8
KinpKicTh 3MICTOBHX MOJTYJIIB 4
Kypcosuii nmpoekr (po6oTa) (3a HaAsIBHOCTI) Kypcosa poboma
dopma KOHTPOITIO Exzamen / 3anik

IToxka3HUKH HABYAJIbHOI IMCIUILIIHM JJI51 IEHHOI Ta 3204HOI GOpM HABYAHHS

neHHa hopma HaBYaHHS 3a04yHa (hopma HaBYaHHS
Pix migroroBku (Kypc) 11 xypc
Cemectp 3,4
Jlek1iiini 3aHATTS 60 200.
[IpakTuuHi, ceMiHAPChKI 3aHATTS 60 200.
JlaGopaTopHi 3aHATTS -
CamocriiiHa poboTa 120 200.
[HauBiayanbH1 3aBIaHHS -
KinbKicTh THXKHEBHUX ayIUTOPHUX 4 200.
TOJIMH IS ACHHOT (hOpMU HaBUAHHS 4 200.

2. Meta, 3aBIaHHSI TA KOMIIETEHTHOCTI HABYAJIbHOI JMCIUILIiHA

MeTto0 BHUBYEHHS AUCUUIUIIHM € (GOpMyBaHHS CHUCTEMH 3HaHb Ta BMIHb 3  Opraizaimii
JISITBHOCTI HIAMPUEMCTB  TOTEIBHOTO TOCHOJAPCTBA, 30KPEMa, TEXHOJOTTYHOTO IpoLecy
00CIIyrOByBaHHsI CIIOKMBA4iB y TOTENAX, OpraHizamii TrOTeJIbHOrO CEepBICY Ta eKCIUlyaTaliifiHoi
JUSUTBHOCTI.

3aBAaHHSAMH BHBUEHHS JUCLHUIUIIHU € 3400YTT CTyJ€HTaMU KOMIUIEKCY TEOPETUYHHUX 3HAHb
Ta HaOYyTTs MpPaKTUYHUX HABUYOK Yy cdepi TOCTMHHOCTI, (OpPMyBaHHS  YNPABIIHCBKOIO Ta
€KOHOMIYHOTO MHCJIEHHS, KOMIUIEKCHOTO PO3yMiHHS Mpo0iieM oprasizaiii rocrnoaapcbkoi AisabHOCTI
MIAMPUEMCTB TOTETBFHOTO TOCIIOAAPCTBA.

VY pe3ynbTari BUBYCHHS HAaBYAJIbHOI AUCIUIUIIHUA CTYCHT TOBUHEH
3Hamu:
- oprasizauiitHi ¢opMH rOCTUHHOCTI Ha PI3HUX eTanax iCTOPUYHOTO PO3BUTKY JIIOJCTBA;
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- OCHOBHI (paKTOpH IO BIUIMBAIOTH HA PO3MOJUT MiAMPUEMCTB FOTEIHHOTO
rOCHOJapCTBa HA THITM Ta KaTeropii;

- Oprasi3aiito MPUMIIIEeHb B MiIIPUEMCTBAX TOTEILHOTO TOCTIOAPCTBA;

- (hyHKIIOHAJIEHO-TEXHOJIOTIUYHY CTPYKTYPY TOTEJIBHOTO MiANPHEMCTBA;

- Oprasi3aiito mpoiecy oOCIyroByBaHHS B MiAMPHUEMCTBAX TOTEIHHOTO
rOCHOJIapCTBa;

- OCHOBH Oprasizamii miJipueMCTB PECTOPAHHOTO TOCIIOIAPCTBA IIPH 3aco0ax
PO3MIIIICHHS;

- oprasi3aiito 00CIyroByBaHHS KIII€HTIB B MIAMPUEMCTBAX TOTEIHLHOTO
rOCIIOIaPCTBA PI3HUX THITIB Ta KaTErOpiii;

- Oprasizaiito JOMOMDKHHUX CITyXO0, IIEXiB 1 00CITyrOBYIOUHX I'OCIIOIaPCTB;

- OpraHi3auiro mpaiii B roTeJIbHOMY I'OCIIO/IapCTBI;

- Oprasizaiito BApoOHUYOTO MPOIIECY B MIAPO3ALUIaX MIAMPUEMCTBA TOTEIHLHOTO
roCIoJapcTBa, Ta MOro KOHTPOJIb;

- CHCTEMY YIIPABJIIHHS TOTEIIFHIM MaifHOM;

- IIOBHUH TEXHOJIOTTYHUN TOTEIbHUHN UKII;

- o0ylaiHeHHs 1 MaTepiaju, 10 3aCTOCOBYIOTh B pOOOTI CIyX 0 roTEIbHOTO
houzy;

- OprafizaIfito i1 TeXHOJIOTII0 TPUHOMY Ta PO3MIIIIEHHS TOCTEH;

- OprasizaIito 1 TeXHOJIOT1I0 HaJIaHHS JIOJATKOBUX TIOCIYT TOTEIIO.

emimu:

- OpraHi3yBaTH MiIMPUEMCTBO TOTEIHHOTO TOCIOIaPCTBA;

- POEKTYBATH MPOILEC 0OCTYrOBYBaHHS TOCTEN HAa OCHOBI pO3pOOKHU
TEXHOJIOTIYHHUX MPOIIECIB HAJAHHS MOCITYT TOCTUHHOCTI;

- IUTAaHYBaTH CUCTEMY 3aXO/IIB 11010 3a0e3MeUeHHsT He0OXITHOT SIKOCTI TOCIIYT
TOCTHHHOCTI;

- 3a0e31euyBaTH JOTPUMAHHSI CAHITAPHO-TITEHIYHUX BUMOT SIKOCTI B TIPOIIECi
eKcIuTyaTarii mianpHueMCTBa,;

- BIPOBA/DKYBATH IHHOBAIIIHI TEXHOJIOTII pe3epByBaHHS, MPUHOMY Ta
00CITyroByBaHHS rOCTEH, BUKOPUCTOBYIOUM 1H(POPMAIIIifHI KOMITFOTEPHI MEPEXKi;

- pO3pOOJIATH JOMIOMDKHUM TEXHOJIOTTYHUN [UKJI IPOLIECY PO3MIIICHHS;

- pO3pOOJIATH HOBI TEXHOJIOT1I TayTy3i, HOBI IIOCIYrd TOCTHHHOCTI Ta BU3HAYATH iX
COIlIAJIbBHO-CKOHOMIYHY €()EeKTUBHICTB;

- OpPraHi3oBYBaTH MPOIIEC BUPOOHUITBA TOTEIBHUX MOCIYT 3 YpaxXyBaHHIM
0COOJIMBOCTEH CE30HHOCTI IMOMUTY HA MOCIYTH MIANPUEMCTB IHIYCTPii TOCTUHHOCTI

HalyTTs xoMIeTeHTHOCTEi:
3acanvHi kKomnemenmuocmi (3K):
3KO01. 3naTHicTh BUMTHUCS 1 OBOJIOIBATH CYy4aCHUMU 3HAHHSMU;

3K02. HaBuuku BUKOpUCTaHHS iHPOPMAIITHIX 1 KOMYHIKAI[IHHIX TEXHOJIOT'1H;
3K03. 31aTHICTh IpaIfOBaTH B KOMaH/Ii;
3K04. 3naTHicTh CHIKyBaTHCS AEP>KaBHOIO MOBOIO SIK YCHO, TaK 1 TUCbMOBO;
3KO0S. HaBuku 3aiificHeHHS 0€311€YHOT JISUIBHOCTI;
3K06.31aTHiCTh 10 aOCTPaKTHOTO MUCIIEHHS, aHANI3y Ta CUHTE3Y;
3K07. 3naTHiCcTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYaIlIfAX;
3K08. 3naTHICTh CIIUIKYBaTHCS 1HO3EMHOIO MOBOIO.
¢daxoei (cneuianvni) komnemenmnocmi (OK):
CKO1. Po3yminng mpeameTHo1 067acTi 1 crienudiku npodeciiiHoi TisabHOCTI.
CKO02. 3naTHiCTh OpraHi3oByBaTH CEpBICHO-BUPOOHMYMHM Mpolec 3 ypaXyBaHHSIM BHMOT
noTped CroXuBayiB Ta 3a0e31euyBaTH HOro epeKTUBHICTD.



CKO3. 3parHicTh BUKOPHUCTOBYBAaTH Ha MPAKTUII OCHOBM JiI0YOTO 3aKOHOJAaBCTBAa B cepi
TOTEJILHOTO Ta PECTOPAHHOTO Oi3HECY Ta BiICTE)KYBaTH 3MiHH.

CKO04. 3narHictb opMyBaTH Ta peanizoByBaTu €(peKTHBHI 30BHIIIHI Ta BHYTPIIIHI KOMYHIKamii
Ha MIIpUEMCTBAX c(hepr TOCTUHHOCTI, HABHYKU B3a€MO/III.

CKO05.3maTHiCTh yIpaBiATH MAPHEMCTBOM, NMPHUMATH PIMICHHS Yy TOCTOAAPCHKIN MisUTBHOCTI
Cy0’€KTIB TOTEIIBHOTO Ta PECTOPAHHOTO Oi3HECY.

CKO06. 3paTHicTh MPOEKTYBAaTH TEXHOJOTIYHUHN MpoIec BUPOOHUITBA MPOIYKIii 1 MOCIYyr Ta
CEepBICHHIA MpoLec peatizaiii OCHOBHUX 1 JOJATKOBUX MOCIYT y MIANMPUEMCTBAX (3aKJIa/1aX) TOTEIBHO -
PECTOPaHHOTO Ta PEKPEeaIliifHOr0 TOCIIOapCTBA.

CKO7. 3paTtHicTh po3poONsATH HOBI MOCHYrd (TPOAYKII0) 3 BUKOPUCTAHHSIM IHHOBAIIMHUX
TEXHOJIOT1 BUpOOHMIITBA Ta 0OCIYrOBYBaHHS CIIOKHBAYIB.

CKO08. 3patHicTe po3poOIsSTH, NMPOCYBATH, pEai30BYBATH Ta OPraHi30BYBaTH CIIOKMBAHHS
roTeIbHUX Ta PECTOPAHHUX MOCIYT JJIsl PI3HUX CETMEHTIB CIIOKUBAYIB.

CKO09. 3parHicTe 37iiiCHIOBATH MiI0lp TEXHOJIOIIYHOTO YCTaTKyBaHHA Ta OOJIagHaHHS,
BUpIIIYBAaTH MUTaHHS palllOHaIbHOIO BUKOPUCTAHHS TPOCTOPOBUX Ta MaTeplalIbHUX PECYPCIB.

CK10. 3pgaTHICTP mpamoBaTH 3 TEXHIYHOK, EKOHOMIYHOIO, TEXHOJIOTIYHOIO Ta IHIIOIO
JOKYMEHTAIIEI0 Ta 3/1MCHIOBATH PO3PaxyHKOBI omepallii cy0’€KTOM TOTEIbHOTO Ta PECTOPaHHOIO
Oi3Hecy.

CK11. 3naTHicTh BUSABJIATH, BU3HAYATU M OI[IHIOBATU O3HAKH, BJIACTHBOCTI 1 ITOKA3HHUKH SKOCTI
MPOJYyKIiI Ta MOCIYr, LI0 BIUIMBAIOTh Ha pIBeHb 3a0e3MeueHHs BHMOI CIIOXHMBadiB y cdepi
TOCTHHHOCTI.

CK12. 3naTHicTh HIIIOBaTH KOHIIEMIIIIO PO3BUTKY Oi3HEeCy,  (opmystoBaTH Oi3HeC-111e10
PO3BUTKY CYO’€KTIB TOTEJIIBHOTO Ta PECTOPAHHOTO Oi3HECY.

CK13.3narHicTh 3AICHIOBATH TUTAHYBAHHS, VYIOPABIIHHSA 1 KOHTPOJb ISTIBHOCTI CYO’€KTIB
TOTEJILHOTO Ta PECTOPAHHOTO Oi3HECY.

3. IIporpamMa Ta CTPYKTypa HABYAJbHOI IMCHUILIIHA 1JIs:
— MIOBHOTO TEPMIHY JIEHHO1 (3a04HO1) (hOpMU HABYAHHS;
— CKOPOYEHOTO TEPMiHY JCHHOT (3204HO1) (hOpMU HaBYAHHSI.

KiiekicTs rogua

HasBu 3micToBHX neHHa Gopma 3aouna Gopma
MOJYIIIB 1 TeM THUXHI | YCHOTO y TOMY 4YHCIIi yYChOTO y TOMY 4YHUCIi
A | m | nab | iH7g | c.p. a1 | m | nab | iHg | c.p.
1 2 3 4 15| 6 |7 8 9 1011 12 |13 | 14
2 Kypc, 3 cemecTp
3micToBuii MoayJib 1. PO3BHTOK roTeibHOr0 rocnogapcraa

Tema 1. IcTopis 6 2|2 2
PO3BHUTKY CBITOBOTO
TOTEJILHOTO
rocroJapcTBa
Tema 2. Ictopis 8 2|2 4
PO3BHUTKY I'OTEILHOTO
rocroJiapcTBa
Ykpainu
Tema 3. 6 2|2 2
Opranizaniiino-
IPaBOBI OCHOBH




JUSIBHOCTI
MIAMPUEMCTB
rOTEILHOTO
TOCIIOIapCTBA

Tema 4. Knacudikarris
Ta TUII3aIisA TOTENIB |
IHIIKX 3aC001B
PO3MIIICHHS
TOTEJILHOTO THUITY

Tema 5. ApxitexTypa
Ta iHTEp €p Y
TOTEIILHOMY
rOCIOIapCTBI

Tewma 6.
OyHKIII0HATbHA
oprasizaiist
MIPUMIIICHB
MiITPUEMCTBA
FOTEJIEHOTO
TOCIOIapCTBa

Tewma 7. Opranizaiis
HE KUTJIOBUX TPYI
MIPUMIIICHB

Tewma 8. Opranizaris
MIPUMIIIEHB KUTIOBOT

rpynu

Pa3om 3a 3micTOBUM
Moayiem 1

60

16

16

28

3MicTOB

uii MoayJb 2. Opranizamisi TEXHOJOTTYHUX

MPOLECIB B T

oTeJi

Tema 9. Teoperuuni
OCHOBH CEpPBICHOT
IISUTBHOCTI

8

2

2

4

Tema 10. Opranizaris
poOOTH CITYKOH
npuiiomMy i
PO3MIIIIEHHS

Tewma 11. Opranizanis
Ta TEXHOJIOT1A
OpOHIOBAaHHS TIOCIIYT

Tewma 12. Opranizantis
poboTu ciryxou
eKCIUTyaTarlil
HOMEPHOTO (OHIY Ta
00CIIyrOByBaHHS

Tema 13. Opranizaiis
Ta TEXHOJIOTIS
HagaHHS JOJATKOBHUX
MIOCITYT B TOTENI

Tema 14. Animariinai
TIOCIIYTH B TOTEJSIX

Tema 15. Opranizaiis
Ta TEXHOJIOTISI
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o0ciyroByBaHHS B
3aKiazax
PECTOPaHHOTO
rOCIIO/IaPCTB TPH
T'OTCIIAX

Pazom 3a 3micToBUM 58 14 | 14 30
MOJTyJIeEM 2
Pazom 3a cemectp 118 30 | 30 58

2 Kypc, 4 cemecTp

3micToBHii MOaYJIb 3.

Oprani3anisi nocrayanas

Ta MaTepiaJibHO-TEXHIYHOT0 OCHAIIEHHS TOTEJII0

Tema 16. Opranizauis
MPOI0BOJIBYOTO 1
MaTepiajabHO-
TEXHIYHOTO
MOCTa4aHHs B TOTEN

12

Tema 17. Opranizauis
CaHITapHO-TEXHIYHOTO
Ta IHXEHEPHO-
TEXHIYHOTO 00CTy-
TOBYBaHHS B roTei

12

Tema 18. CyuacHhi
1HbopMaliiH1
TEXHOJIOT1] B TOTEISX

Tema 19. Yrpasninas
0€3IEKOI0 TOTEIIO

12 4

4 4

Pa3om 3a 3micTOBUM
MojysieMm 3

44 14

14 16

3micToBuii MoayJn 4.

OnepauniiiHa TiJIBHICTH IOTEJII0

Tema 20.
Exkcrutyarartiitna
IISUTBHICTE TOTEIIIO

12 4

4 4

Tewma 21.
[{iHOyTBOpECHHS B
rotresbHOMY Oi3HECH

12

Tewma 22. Opranizantis
CHIBIIpalli TOTEIIO 3

Typhipmamu

12

Tema 23.YupaBninus
MIEPCOHAJIOM B TOTEI1

12

PaszomMm 3a 3MicTOBUM
Moynem 4

48 16

16 16

Pazom 3a cemectp

92 30

30 32

KypcoBuii mpoekr
(poboTa) 3
Oprasizaitii roresnb-

HOTO rocrmoaapCcTBa
(K10 € B po0oyoMy
HABYAJIBLHOMY IJIaHi)

30

30

Ycboro roauH

240 60

60 120




4. TeMu npakTHYHUX 3aHATH

Ne Hasga temn KinpkicTh
3/m TOJIMH
2 Kype¢, 3 cemecTp
3microBuii Moayab 1. PO3BUTOK roTejibHOr0 rocnojapcraa
1 | IcTopist pO3BUTKY CBITOBOTO TOTEIBHOTO TOCIIOIAPCTBA 2
2 | Icropist po3BUTKY TOTEILHOTO TOCHIOAPCTBA YKpaiHu 2
3 | OpranizaniifHO-IIpaBoOBI OCHOBU JISUTBHOCTI ITIIPUEMCTB TOTEIHHOTO 2
roCIio1apcTBa
4 | Kinacudikamis Ta TUmizamis roreiaiB W IHIIUX 3aco0IB pO3MIIIEHHS 2
rOTeJIbHOTO TUITY
5 | Apxitekrypa Ta iHTep’€p y TOTE€IbHOMY r'OCIOIapCTB1 2
6 | @yHKIIOHAJIbHA OpraHizalis NPUMIIIEHb HIANPUEMCTBA TOTEIHHOTO 2
roCIoIapcTBa
7 | Oprasizaiiist He )KUTJIOBUX Pyl NPUMILIEHb 2
8 | Opranizanis NpUMIIIEHb XUTIOBOI Py
3micToBuii Moayab 2. Opranizailisi TeXHOJIOTIYHUX NPOLeCciB B roreJi
9 | TeopeTn4Hi OCHOBH CEPBICHOI AISNIBHOCTI 2
10 | Opranizaiis poO60TH ciy0U MPUIOMY 1 PO3MIILIEHHS 2
11 | Opranizaiis Ta TEXHOJIOT'I OPOHIOBAHHSI MOCITYT 2
12 | Opranizamisi poGoTH CcIyXKOM eKcIuTyaraimii HOMepHOro (oHIY Ta 2
00CITyTOBYBaHHS
13 | Opranizaiiist Ta TEXHOJIOT1s HaJJaHHS TOAATKOBUX IMOCITYT B TOTEI 2
14 | AnimariiiHi MOCIYTy B TOTEIAX 2
15 | Opranizamiss Ta  TeXHOJOril  OOCITYyroBYBaHHS B  3aKiajax 2
PECTOPAHHOI0 TOCNOAAPCTB MPU TOTENSAX
Paszom 30

2 kypc, 4 cemecTp

3micToBuii MoayJb 3. Oprasizaiisi mocrayaHHsi Ta MaTepiaJIbHO-TEXHIYHOT0 OCHALIEHHS

roTesIo
16 | Opranizaiisi IpOJOBOJIBYOTO 1 MaTEPIAIbHO-TEXHIYHOTO MMOCTAaYaHHS B 2
roreii
17 | Opranizaiiisi CKJIaJICBKOTO 1 TAPHOTO TOCIIOAAPCTBA B TOTEII 2
18 | Opranizaiis  CaHITQPHO-TEXHIYHOTO Ta  IHXKEHEPHO-TEXHIYHOTO 2
00CcIyroByBaHHs B roTeni
19 | Opranizanis po60TH 00CIYrOBYIOUHX TOCHOIAPCTB 2
20 | CyuacHi inopmailiiiHi TEXHOJIOTI] B TOTEJIX 2
21 | YopaBninHs 6€3MEKOI0 TOTEINIO 2
22 | OxopoHa mparii i TexHika 6e3MeKH B rOTeNsIX 2
3micToBuii MoayJb 4. Onepauiiina JislJIbHICTD TOTENT10
23 | ExcryartaniiiHa JisuIbHICTh TOTEII0 2
24 | YipaBniHHs SKICTIO HaJIaHHS TOTEIBHUX MOCIYT 2
25 | IliHoyTBOpEeHHS B rOTEJIbHOMY Oi3HecCi 2
26 | Opranizaiis npartii Ha OiIIPUEMCTBAX T'OTEIBHOTO TOCIOAAPCTBA 2
27 | Opranizaiiis criBnpaiii rotemno 3 TyppipMamMu 2
28 | Kynbrypa o0ciiyroByBaHHs B TOTE€JIbHOMY r'OCIIOAAPCTBI 2
29 | YipaBniHHsI IEPCOHAJIOM B TOTE1 2
30 | PaumionanmpHa opraHizamis mnpami  IpariBHHUKIB HiAPUEMCTBA
TOTEJILHOTO FOCHOJapCTBa




S. KOHTPOJIbHI NUTAHHSA, KOMILUIEKTH TECTiB VIl BABHAYCHHSA PIBHS 32CBOCHHSA
3HAHb CTYJCHTAMHM.
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5.1. KoHTpoJubHI NUTaHHSA
Ha3Bite ¢axTopH, SKi YMHATH BIUIMB Ha PO3BUTOK c(hepr TOCTUHHOCTI
3 yuM TNOB’s3aHa TepioAM3alis PO3BUTKY TOCTUHHOCTI Ta SIKi OCHOBHI iCTOPWYHI MEpiou
BOHA OXOILIIOE?
SIKi TOCTHHHI CIIOPYAM BUKOHYBaJIHM (YHKIIIIO 3aC00iB pO3MILIEHHS 10 H.€. Ta 30eperiucs 10
HaIIWX yacis?
Sy coniasibHy (YHKI[IF0 BUKOHYBAJIM TIOCTOSUIL IBOPH 3a YaciB aHTUYHOCTI?
Uum BiApi3HsIacs opraHizaiisi 0OCIyroByBaHHs B MOCTOSIMX ABopax ['penii Ta Pumy? Uu
icHyBana audepeniiaiis B 00cIyroByBaHH1 TocTeii?
Sxa ponb 3akoHIB Xamyparli B CTAHOBJIEHHI Ta PO3BUTKY I'OTEIbHOI CIIpaBH?
OxapakTepu3yiiTe coliaiabpHy 1 cycniipHy pyHkuii TaBepH B CtaponaBHiil I'pemii
SIka poib MOHACTHPIB B OpraHi3allii MoCTOsIIIB IBOPIB?
Ha3BiTh CMHOHIMH TEpMIHY T'OTENb, SIKI HOXOATh BiJl HOro (PYHKIIOHATILHOTO PU3HAUYEHHS.
. SIk Ha3WBaJIUCs TOCTOSUIl JABOPU CEPEIHBOBIYHOTO cXx0ay? Po3kaxiTh mpo OCOOMHMBOCTI iX
o0JamTyBaHHs.
SIKi Tpu OCHOBHI KaTeropii MaHJApIBHUKIB OOCIYrOoByBaJd 3acOO0M PO3MIIIEHHS B CepelHi
BIKH.
Po3kpuiiTe KoHIIEMITIIO 3aC00y PO3MIIIEHHS «IHH.
Po3kaxiTe po po3BHUTOK cepu roTenbHUX mociayr B €Bponi B HoBwii vac.
Yowmy rorenbhuii 013ec €Bponu B 17-18 cT. OyB Hacammepen ApiOHUM ciMelHUM Oi3HEeCOM?
Sxi 1ogaTKOBI MOCIYrd HAalaBAIMCS B CIMEHHOMY TOTEILHOMY Oi3HECI Ha MOYaTKy HOBOTO
yacy?
[MogymaiiTe, YuM BIAPIBHAJIOCS TOTENbHE OOCIYrOBYBaHHS B  €BPOINEHUCHKUX 1
aMEpPUKAHCHKUX TOTENAX B KiHIII 18 - mepriit mosoBuHi 19 cr.
Po3kpuiiTe CyTh TEPMIHIB «sAMa», «3a1KIKAN IBIp».
YuM XxapakTepu3yroTh PO3BUTOK FOTEIBHOI CIIPaBU B HOBUIA Yac?
. aiiTe ominky BHecky Piria, Mapiorra, CtaTiepa, XUITOHAa B pO3BUTOK

rOTEJIbHOI IHAYCTPIi.

20.
21.
22.
23.

24.
25.
26.
27.
28.
29.
30.

31.
32.

Uum xapakTepu3yeTbcs pO3BUTOK 1HIyCTPli TOCTUHHOCTI Ha no4atky 20 cT.?

Po3kaxiTe mipo mepiui, Apyruii i TpeTi Oymi roTeabHOi IHAYCTPIi.

OOrpyHTYyiiTe HEOOX1AHICTh BUKOPUCTAHHS 1H()OPMAIIHHUX TEXHOJIOTIH B TOTENbHII CIpaBi.
SIKi HOBI PErioOHW CBITY BHIIEPEIKAIOUYMMHU TEMIIAaMU PO3BUBAIM TOTENBHY IHIYCTPIIO B
octanHi aecatupiuus 20 ct.? Yomy?

OxapakTepusyiTe eTam 3apo/KEHHS roTelbHOi cipaBu B YKpaiHi. Ha3Bite Buam 3aco0iB
PO3MIILIEHHS, XapaKTePHi IS LIbOTO MEPioy.

OxapakTepu3yiTe opraHizaiito 0OCIyroByBaHHS B OyIMHKAaX MPHU LEPKBAX 1 MOHACTUPIX
VYkpaiHu.

OxapakTtepu3yiTe JisUIbHICTh MOHOIIOJNICTA TYPUCTUYHUX MOCHYr «IHTypucTa» B YKpaiHi.
Po3BuTOK rotenbHoi IHAYCTPIl y Apyriil monoBuHI 90-X poOKiB.

SIki mpuuuHU po30yI0BH rOTeNbHOT IHAYCTPIT Ha moyaTKy XXI cTtopiuus.

Ha3BiTh NpHUMHM BEIMKOi KUIBKOCTI «Oe3KaTeropiiHux» rotTeniB B YKpaiHi Ha MOYaTKy
XXI cropiyus.

SIKi mepcreKTUBHI HaNpsIMU 1 TEHACHIIH PO3BUTKY PUHKY TOTEIBHUX MOCITYT HAMITUIIUCS B
VYkpaiHi.

3anaui 1 MepCcreKTUBU PO3BUTKY BITUM3HSIHOTO TOTEIBHOTO OIlEpaTopa.

Ha3BiTh OCHOBHI 3aKOHOJaBY1 aKTH, Ha SIKi CIIUPAETHCS Y CBOIl IISUIBHOCTI TOTENIbHE
MIAPUEMCTBO.



33.

34.

35.
36.

37.
38.
39.

40.

41.

42.

43.

44,

45.

46.
47.

48.
49.
50.
51.
52.
53.

54.

55.
56.
57.
38.
59.
60.
61.
62.

63.
64.
65.

66.
67.
68.

SIKi JOKYMEHTH MOJKHA BIJIHECTH J0 TUITY aJIMIHICTPATUBHOI, a SIKi 0 CHEIiaIbHOT
JOKYMEHTAIIil TOTEI0?

Has3BiTe npukiagm HOpMAaTUBHUX JOKYMEHTIB, IO PETYIIOI0Th AisUTbHICTh TOTEIBHOTO Ta
TYPUCTCHKOTO MiANPHEMCTBA.

Bu3HaunTh OCHOBHI BUJM €KCILTYaTallifHO-TEXHOJIOTTYHOT TOKYMEHTALii TOTEIO.

Haiite xapaktepucTuky [IpaBui KOpUCTYBaHHS TOTENEM Ta HalaHHS TOTEIBHUX HOCIYT SIK
OCHOBHOTO JIOKyMEHTA, IO PEryJio€ BITHOCHHU MK aaMIHICTPaIi€l0 TOTEIIO Ta
CIIOKMBaYaMU MOTO MOCIIYT.

Poskpwiite cyTh 1 3Ha4eHHs cepTHQIKaIii MOCTYTr B TOTEIHHOMY T'OCTIOAAPCTBI.

Buam i mponieaypa npouecy cepTudikarii roTeTbHAX MTOCTYT

Ponpb crangaptiB B cepi HaJaHHS TOTENBHUX MOCTYT. Ha3BiTh OCHOBHI CTaHIApPTH, SKi
PO3KPUBAIOTh 3MICT SIKOCTI TOTEJILHUX MOCIYT B YKpaiHi.

Ha3BiTh rpynu BUMOT 0 rOTEIbHUX MIIMPUEMCTB PI3HUX KaTeropid, nependadenux ACTY
4269: 2003 «Ilocnyru typuctuuni. Knacugikaiiist roremnis.»

OxapakTepu3yiTe 3arajbHi BHUMOTM J0 BpaxyBaHHs NOTped IHBaIiIB, NepeadaueHux
JCTYVY 4269: 2003 «Ilocnyru Typuctuusi. Knacudikaris rotemis.»

Poskpuiite cyrs ocHoBHEHX mosiokeHb JICTY 4268: 2003 «Ilocnyru Typuctuuni. 3acobi
PO3MIIITYBaHHS.»

Po3kpuiiTe cyTh OCHOBHHX BUMOT JI0 OXOPOHH HABKOJHIIHBOTO cepenosuina 3rigHo 3 ACTY
4268: 2003 «Ilocmyru TypuctuyHi. 3aco0i po3MilIyBaHHS.»

OxapakTepu3ylTe MOPSAIOK OIUIATH TOTEIBHUX MOCTYr 3TimHO 3 Airounmu [lpaBunmamu
KOPHUCTYBaHHS TOTEIISIMHU.

JlaiiTe BU3HAYCHHS MOHSTH «3aci0 PO3MIMICHHS», «IIAMPHEMCTBO PO3MIIICHHS, «TOTEIbY,
«TYPUCTCHKHUIA KOMILIEKC).

Ha3Bite Buam knacudikairiii 3aco6iB po3MIlIeHHS.

BuzHaunTh OCHOBHI MOPIBHSIbHI XapaKTEPUCTUKH 3aC00IB pO3MIIICHHS 33 MPU3HAYCHHSM 1
JaiTe XapaKTEPUCTHKY DPI3HUX THUINB 3aKJIaJiB PO3MIIIECHHS 3a THUIIOM KIIEHTYPH, METOIO
MOJIOPO3K1, 3ac00aMHU TepecyBaHHS TYPUCTIB.

[lo Take «rorenpHuit koMpopT»? Ha3BiTh HOT0 OCHOBHI KPUTEPIi Ta TOKA3HUKH.

OnuiTek ICHYI0Y1 y CBITI THIH KiIacu@ikalliii 3a piBHEM KOMQOPTY.

Sxi Buam kiacudikairiii roTeIbHUX HOMEPIB B 3HAETE?

Yu icHye enrHa CBITOBA (€BpOICChKa) Kiacu(ikallis ToTeliB 3a

piBHEM KOMpOpTY?

Ha3Bite aBa tunm knacudikariii 3a koMmGpopToM, IO ICHYIOTh y CBITi. Y YOMY MOJISATAIOTh
0COOJIMBOCTI IX OLIIHOYHUX cHCTEM?

Jlaiite xapakTepucTuKy kKiacudikamii roremiB 3a piBHeM KkomdbopTy B VYKpaiHi B ii
ICTOpHYHIN JUHAMIIII.

JlaiiTe xapakTepHCTUKY Cy4acHOTO CTaHy cepTudikallii roteiiB B YKpaiHi.

Ha migcraBi woro HuHi B YKpaiHi 3A1MCHIOIOTH KiIacudikallito 3aco0iB po3MillleHHS ?

Ha migcraBi yoro 3apa3 B YkpaiHi 3/iiiCHIOIOTh Ki1acu]ikalliro roresis?

Po3skpuiiTe CyTh HOHSTTS «TOTEIbY.

SIki Tunu rorenis Bam Bimomi?

Po3kaxiTh 1110710 BUMOT 710 3aco0iB po3mimieHHs 3rigHo JJCTY 4268.

Po3kaxith moa0 Bumor 1o rorenis 3rigao JCTY 4269.

Poskaxite mono kmacudikamii roreniB B Ykpaini, @panii, [aaii, Benukobpuranii, Pocii,
Itranii, I'pewii.

JlaiiTe XapaKTepUCTUKY TYPUCTCHKUM TOTEISIM.

JlaiiTe XxapakTepUCTUKY MIEPECYBHUM 3aC00aM PO3MIIIIEHHS.

CdhopmymroiiTe BU3HAYEHHSI U TOHSTTS «O3I0POBYI 3acCO0M pO3MIIICHHS», HAaBEIITh
MIPUKIIA.

OxapakTepu3yiTe TOTeIbHI YCTAaHOBHU I BOAHOTO TYpHU3MY.

OxapakTepu3yiTe TOTeIbHI YCTAaHOBH IS TIPCHKOIUKHOTO TyPHU3MY.

Sxi Bunu knacudikaiii Homepis Bu 3Haere?
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69.
70.
71.

72.

73.
74.
75.

76.

7.

78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.

99

VY womy mossirae pisHHL MDK HOMepamu «single» 1 «double for single use»?

o Take «KOHAOMIHIyM» 1 «TaiMIIep»?

Ha3Bitp i maiiTe KOpOTKY XapaKTEPHCTUKY TOJIOBHHX (YHKIIOHAJIHHHUX THIIIB MPHUMILIICHb
BECTHOIOIBHOI TPYIH Y TOTEISX.

Y 4Yomy mosisirae 0COONMUBICTE (POPMYBaHHS BECTHOIONBHOW TPYNH NMPUMILICHb TOTEIIB i
pectopaHiB?

Bix qoro 3anexuTh HaIBHICTH MPUMILICHD KYJIBTYPHO-MaCOBOTO

00CITyroByBaHHS 1 CHOPTHBHO - PeKpeariiiux, ix ckman?

7. 3rimHO 3 SKUMU KpUTEepisiMH (HOPMYETHCS Tpyla MPHUMIIIEHb aIMIiHICTpallii roTeJIbHOTO
HiApHEMCTBA?

8. Illo BXOmuTH O TPYMH CIY)KOOBHX 1 TOCIOAAPCHKHX TMPHUMILNICHb, TPYIH MPUMILIICHb
IH)KEHEpHOTO YCTaTKYBAaHHS FOTEJILHOTO MiANpUeEMCcTBA?

9. OOrpyHTyiiTe HEOOXIAHICTb HAasBHOCTI TPYOH MPHUMILIEHb TOProBO-MOOYTOBOIO
00CIyroByBaHHS B CTPYKTYp1 TOTEINIO.

10. OcHOBHI BUMOT'H, III0 BUCYBAIOThCS A0 OaceiHiB, CIIOPTUBHUX Ta TPEHAKEPHUX 3aIIIB.
[lepeniviTh Ta KOPOTKO OXapaKTEPU3YUTE KUTIOBI TPUMILIECHHS.

[Ipu3HadyeHHs pUMILLIEHHS AJ11 TOOYTOBOTrO OOCIyrOBYBaHHS Ha MOBEPCI.

OxapakTepu3yiiTe mpu3HaYeHHS BiTaJeHb, XOJIB, KOPUIOPIB.

OCHOBHI BUMOTH JI0 OCHAIICHHS TOTEIbHUX HOMEPIB.

Sxuii iHBEHTap BKIIOYAIOTH B c€0€ Pi3HI BUIU CAaHBY3JIIB.

CriocoOu po3MirieHHst MeOJIIB y HOMepax Ta iX XapaKTepUCTHKA.

Ha3BiTh Ta onUIIITH OCHOBHI TUITH HOMEPIB.

OcnogHi nonoxenHs JJCTY 4527:2006 «3acobu po3minieHHs. TepMiHu Ta BUHAUESHHSD)
Sxa kimacudikairist HomepiB npuitHATa B YKpaiHi?

Kinacudikariist HomepiB 3a IpU3HAYCHHSIM.

Knacudikariis rorenbHUX HOMEPIB 32 KUTBKICTIO KIMHAT.

Krnacudikariist roTeTsHUX HOMEPIB 3aJICKHO Bifl BUTJISITY, 110 BIIKPUBAETHCS 3 BIKOH.

[o siBNsie COO0I0 MOHATTS «CEPBICHA AISUTBHICTB)»?

SIxi OCHOBHI PUCH TOTEIHLHOTO TOCIIOAapCTBA?

XTO BHUCTyMA€E cy0’ €KTaMU 1 00’ €KTaMH TOTEIHLHOTO TOCIO apcTBa?

1o 3yMOBIIIO€ IPOYKTUBHA AKTUBHICTh FOTEIO?

o sBnsie cOOOIO MOHATTS «TEMOLEHTPUYHA B3a€EMHA aKIis»?

OxapakTepu3yiTe OCHOBHI TEMOIICHTPUYHI €PEKTH

Sk YHUKHYTH OpraHizamiiHuX MpOpaxyHKiB B yIIPaBJIiHHI?

CdopmyiroiiTe 3aK0OH €HEpreTUYHO1 e(PeKTUBHOCTI

. o sBnsie c0O010 MOHATTS «TOTEIbHA HOCIyra?

100.0OxapakTepu3yiiTe OCHOBHI Ta J10J1aTKOB1 TOTEIbHI MOCIYTH

10

1.Ha3BiTh OCHOBHI OCOOIHMBOCTI TOTEIBHUX MOCITYT

102.XapakreprcTuKka aMepuKaHCbKOT MOJIeJ11 TOCTUHHOCTI

103.XapakreprcTuka eBponeicbkol Moei FOCTUHHOCTI

104. XapakTepucTrka a3iaTChbKOi MOJIei TOCTUHHOCTI

105.XapakreprcTuKa CXiJJHO-€BpPONEHChKOT MOI€1 TOCTUHHOCTI

106.XapakreprcTuKa ciy>kO1 OpOHIOBAHHS .

107.1IpaBuiia HaJJaHHS TOTEIBHUX HOCIYT.

108./Ixxepena i kaHaIM OTPUMaHHS IOTENIEM 3alUTIB Ha OPOHIOBAHHS HOMEPIB.

109.1IpaBunia poGOTH CiIy>kOM OpOHIOBAaHHS 3 IHTEPHETOM, Tene(oHOM, (akcoM, 1 IN10OATbHUMU

KOMH'IOTCpHI/IMI/I MCpECIKaMU.

110.ITopsiiox OpoHIOBaHHS MICIIb 1 HOMEPIB Y TOTEJI.

11

1.Bunu i ciocobu OpoHIOBaHHS ( rapaHTOBaHE , HETapaHTOBAHUM , «I0ABIHE)» OPOHIOBAaHHS,
Yyepe3 CUCTEMH IHTepHEeT-OpOHIOBaHHS , Ha CalTi FOTEINIO , O (akcy , TenedoHy)

112.Buau 3asBOK Ha OpPOHIOBAHHS.
113.TTocnig0BHICTb 1 TEXHOJIOTIS pe3epBYBAaHHS MICI[b Y TOTEII.
114.0Oco6auBoCTi pe3epByBaHHs Ul TYPUCTCHKUX I'PYII Ta 1HO3EMIIIB.
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115.TTonepenne 3aMoBIeHHA , KapTa OpOHi , TpymoBe [03BUI , Bi3UTHAa Kapra rocTs ,
0COOJIMBOCTI BI30BOTO pexXUMY Ha TepuTOpii PD 1 IHO3eMHUX IpOMaIsH.

116.IlingTBepmKeHHs] OpOHIOBAHHS.

117.T'padik 3aBaHTaXEHHS, TOPAIOK MIATBEPKCHHS, CIIOCOOH MIATBEPIKCHHS.

118.AnyntoBaHHs! OpOHIOBaHHS.

119.11paBusna anyntoBaHHS OpPOHIOBAHHS.

120.JoxymeHTartisi ciry»xou OpOHIOBaHHS .

121.Benennst 061Ky Ta 30epiraHHs 3BITHUX JOKYMEHTIB .

122.Pi3Hi BUI# 3as1BOK.

123.brianku Uit OpOHIOBAaHHS MICIb Yy TOTENI JUIS IHIUBigyadiB, KOMIAaHid, TypareHCTB i
TYpOIIEPaTOPIB .

124.CknafganHs 3aBKM Ha OpOHIOBAHHS /711 HACTYITHUX KaTeropiil KIIEHTIB : TypUCTChKa rpymna
, Tpyna 1HO3eMIIIB , IHAUBIAYaN .

125.IndopmariiiiHi Ta TeIEKOMYHIKAI[IHI TEXHOJIOTI] Il 3a0€31eUeHHs IpoLecy OpOHIOBAaHHS.

126.Cuctemu OpoHIOBaHHS.

127.Cuctemu ynpaBiliHHS TOTEIEM.

128.Cny>x6a OpOHIOBAaHHSI 1 CIIOYKKBA41 TOTEIILHUX TOCIYT.

129.TexHouoris BeleHHS Tele(OHHUX MEPETrOBOPIB , BUPIMIEHHS KOHQIIKTHUX CUTYalliHd, 1110
BUHUKIIY B IIpolieci OpOHIOBaHHS.

130.KoHCynbTyBaHHS KIIIEHTIB PO CIOCOOU OpOHIOBAHHS MICIIb 1 HOMEPIB y FOTEII.

131.11paBusia GpoHIOBaHHS.

132. IlpaBuna aHysmsii.

133.Knacudikanis oprasizaniiinux ¢opm 00CIyroByBaHHS CIIOKUBAYIB.

134.Metoau oOcTyroByBaHHSs

135.Opranizaris nogatkoBux nocayr B 3PT°

136.MeH10, BUIY MEHIO.

137.0cHOBHI NpaBuJIa Mojadi CTPas.

138.Opranizaitis MOBCAKISHHOTO 00CIYrOBYBaHHS TYpPHCTIB.

139.0Opranizaniss 06cayroByBaHHs MEUIKAHIIIB B HOMepax.

140.Opranizaliis CHiIaHKIB B TOTE1

141.Opranizartis po6otu «Room service»

142.Opranizaris po6otu MiHi-0apiB

143.0co6mmBOCTi 00CTyroByBaHHs B KOH(EPEHII-3a1ax

144 5Ixi migcucTeMu BXOJIATH 1O CKJIaJAy BHUPOOHUYO-TOPTOBEIBHOI CHCTEMH 3akiaiiB (
MIAPUEMCTB) PECTOPAHHOIO rocnoaapcTa?

145.51x1 Bimaiay BXOIATh 10 CUCTEMU OpraHizallii mocrayanHs?

146.51xkuil BUA IUIaHYBaHHS IOCTayaHHs HaWOUIbII MOLIMPEHWH ChOTOJHI B PO3BUHYTHUX
KpaiHax?

147.Y yomy nepeBara JOBrOCTPOKOBOTO IJIaHYBaHHS NOCTaYyaHHA?

148.51kuif TOKyMEHT € OCHOBHUM JIJIsl OpTaHi3allii MocTayaHHs yCiX BU/IB MPOAYKIIi?

149.Y uyomy moJiirae OCHOBHAa MeTa IMpPOJOBOJILYOrO W  MarepialbHO-TEXHIYHOTO
3a0e3neueHHsI roTento?

150.51xum BUMOraM MOBUHHO BIAMOBIIATH MPOJIOBOJIbYE MTOCTAYaHHS B TOTEN1?

151.Ha3BiTh OCHOBHI JDKepena Mpo10BOIbYOTO MOCTaYaHHS.

152.XT0  MOXX€  BHCTYNaTH  IOCEPEIHUKOM  TMOMDK  HiANPUEMCTBOM-BHUPOOHUKOM i
MIAPHUEMCTBOM-CIIOKUBaUEM?

153.11]o Take norictuka?

154.5Ix1 xpuTepii 6epyTh 10 yBaru npu BUOOPi nocravyanbHUKa?

155.Ha3BiTh OCHOBHI IPUHIIMITH TOBAPOOOITY.

156.Ha3Bith (hopMu nocrayaHHsl, SKi BUKOPUCTOBYIOTh B TOTEI1

157.Ha3BiTh ciocobu 10CTaBKH TOBApIB.

158.51xi mMapumipyTH 3aBe3€HHS TOBapiB BUKOPHCTOBYIOTHCS NPH PI3HUX CHOCOOAX TOCTAaBKU
TOBapiB?
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159.4lkum BuMOraM TOBMHHI BIINOBIZaTH TPAHCIOPTHI OpraHizamii, oo 3a0e3NnedyroTh
3aBe3eHHs TOBApPiB?

160.4Ixi mpaBumia Tpeba BUKOHYBATH MPH OTPUMAaHHI TOBapiB?

161.51x moBoAMTHCS y pa3i BUSBJICHHS HECTadi TOBapiB?

162.SIxe mpu3HaUYeHHS TOBApHUX 3amacis?

163.51x MOXHA BU3HAUYMUTH HEOOXITHUN 0OCAT 3amaciB CHpPOBHHH, HamiBpaOpUKaTiB, KymOBaHUX
TOBApIB JUTS TIFOYMX 3aKIAIB (MIAMPUEMCTB) PECTOPAHHOTO rOCIOAapCTBA?

164. 51k BU3HA4aIOTh HEOOXINHY KUIBKICTh CHPOBHHU 32 MEHIO?

165. /114 SIKOTO THUIY CHOXKMBAYiB BHU3HAYAIOTh HEOOXiNHY KUIBKICTH MPOJOBOJIBYMX 3aIlaciB 3a
¢bi3i010TTYHUMEU HOPMaMU?

166.111o noennye B coO1 MOHATTS MaTepialbHO-TEXHIYHOTO 3a0e31eueHHs?

167.Ha3BiTh OCHOBHY METY MaTepiabHO-TEXHIYHOTO 3a0€3MeUeHHs MANPHUEMCTBA.

168.5Ixi 3axoaW MOBHHHA TPOBOJUTH CHCTEMa MaTepiaJbHO-TEXHIYHOTO 3a0e3MeyYeHHs IS
JOCSITHEHHS CBOET METH?

169.3a nomomororw SIKUX METOJIB BU3HAYalOTh HEOOXiJHA KUIbKICTh HMpPEIMETIB MaTepiajbHO-
TEXHIYHOTO 3a0e3neueHHs?

170.111o BpaxoBye MOMpaBOYHUN KOEQILIEHT MpH pO3paxyHKaX KUIBKOCTI MEOJIB Ui PI3HUX
MIANPUEMCTB PECTOPAHHOTO rocrnoapcTBa’?

171./1aliTe XapakTepUCTUKY CUCTEMI1 KaHaJl13a1lil y MIANPUEMCTBAX FOTEIBHOTO TOCMOIapCTBa

172.51k1 icHYIOTH NpaBUja KOPUCTYBAHHSA KaHaT3al[ilHUMHM KOMYHIKAIISIMH Yy MiANPUEMCTBAX
TOTEIBHOTO rocrnogapcTBa’?

173.Y yomy mnojsraioTb OCOOJMBOCTI OpraHizaiii ONaJeHHS y MIANPHEMCTBAX T'OTEIBHOIO
rocrnogapctna’?

174.5Ix1 € mIIAXu €KOHOMII TeTUTa Y MIANPHEMCTBAX TOTEIIBHOTO TOCTIOAapCTBa?

175.0xapakTepu3yiTe CUCTEMY BEHTHIISIIT y MAPHUEMCTBAX TOTEIBHOTO TOCTIOIAPCTRA.

176.51xum € ckman aihTOBOTO TOCMOJAPCTBA Yy IMIIMPUEMCTBAX TOTEIBHOTO TOCIONAPCTBA Ta
Horo ekcruryarariisi?

177.3acobu BHYTPIIIHKOTO 3B’SI3KYy B TOTEIILHOMY I'OCIIOIAPCTBI Ta X XapaKTEPUCTHKA.

178. Buau TpaHCTOPTY, IO BUKOPUCTOBYETHCSA MIAMPUEMCTBOM TOTEIHHOTO TOCIMOJApCTBA Ta
0COOJIMBOCTI Oprasi3aiii poO0TH TPaHCIIOPTHOTO TOCIIOAAPCTRA.

179. Opranizaiis Ta QyHKIIi €eHEPreTHYHOT0 TOCHOIapCTBA.

180.DyHKIIi{ METPOJIOTIYHOT CITY>KOH.

181. Opranizaitis caHiTapHOi CIIyKOH B TOTEILHOMY T'OCIIOIAPCTBI Ta 11 QyHKITI].

182.CyTHICTb 1 3HAYCHHS O€3MEKH TOTEITI0

183.XapakTeprucTKa MOKIMBHX 3arpo3, 10 MOXKYTh BUHUKHYTH B TOTEII

184.TakTuko - opranizaiiifai 3axoau 3abe3neueHHs: yMOB O€3MEKU B TOTENI

185.Komruiekc TexHIUHUX 3ac00iB O€3MeKH B roTel

186.CucTema 0XOpPOHHOT CUTHAJTI3AIlii Ta BIiZICO CIIOCTEPEIKESHHS

187.Cucrema ynpaBiliHHS JOCTYIIOM

188.Po3kpuiiTe 0CHOBHI actieKTH €(eKTUBHOI CITIBIpalLli TOTENI0 3 TYpONepaTopoM

189.51ki pakTopu BIUMBaIOTH Ha BHOIp MapTHepa AJs peaiizalii HoMepiB rotTeiato?

190.Po3kpuiiTe CyTHICTb CXEMHU «OpPEH/1a TOTEIIO)

191.Po3kpuiiTe CyTHICTb CXEMHU «p0oOOTa Ha KOMITEHT-YMOBax»

192.Po3kpuiiTe CyTHICTb CXEMHU «pOOOTa HA €ITOTMEHT-YMOBaxX»

193.Po3kpuiiTe CYyTHICTD CXeMH «0€3BiI3UBHE OPOHIOBAHHS)

194.Po3kpuiiTe CyTHICTb 6€3 pU3MKOBUX CXEM CIIBIIpALLi.

195.TToka3HUKH, AKi XapaKTepH3yIOTh EKCIUTyaTalliifHy IisUIbHICTh TOTENIB

196.MeToauka po3paxyHKy eKCIUTyaTalliifHOi Mporpamu roteiiB

197.Metonuka TIaHyBaHHS JOXOJIB BiJl OCHOBHOI JISIIBHOCTI

198.Metoauka miiaHyBaHHS JOXOJIB Bif JOJATKOBUX IMOCIYT

199.Po3po0ka miiaHy MiABHINEHHS SKOCTI €KCILTyaTallifHOI JisUTBHOCTI TOTEI0

200.Hopmu mparii B roTeIbHOMY r'OCIIOIapCTBI
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5.2. TecroBi 3aBIaHHA 3 TUCHUILIIHHA
1. Ilpn nepenayi 3MiHH YeproBa NOKOIBKA 3all0BHIOE:
1. xypHain npuOyTTs i BUTpaT OUIM3HU Ha KOKHOMY TTOBEPCi;
2. KypHaI 00JiKY OpyaHOT 1 YMCTOT OUTH3HY;
3. KypHaJ BiJIBiyBaHHS HOMEpIB;
4. He Mae BIpHOT BIAMOBIII.

2. MapkyBaHHS NOCTiJILHOI 0iTM3HHU 31iliCHIOE:
1.

IIOPThE;
2. KacTensHIIa;
3. Tmpauka;

4. He Mae BIpHOT BIAMOBII.

3. Po3mip 6aHHOTrO pymiHuKa Ma€ OyTH:
1. 112x 120 cm;

2. 120 x 143cmM;

3.143 x 165 cm.;

4. He Mae BIpHOI BIIMOBIII.

4. KomnjiekTyBaHHs Ol/IM3HU Ha moBepci y 3 Ta 4 3ipKoOBUX roTe/isiX IOBUHHO OYyTH He MeHIIIe:
1. 6-8 KOMILJIEKTIB;

2. 7-12 KOMILUIEKTIB;

3. 5-6 KOMILJIEKTIB;

4. He Mae BIpHOT BIIMOBII.

5.BIM3HA CIMCYETHCH MiCJIs:
1. 80-100 mpans;

2. 100-150 npans;

3. 50-60 mpans;

4. He Mae BIpHOI BiAMOBIII.

6. AKT cliMCaHHA OUIM3HM Minucye:

1. 3aB. OUIM3HSIHUM CKJIAI0M;

2. KEpIBHHK MiAIPHEMCTBA;

3. HaYaJIbHHWK CaHITapHO-TEXHIYHOI CIyKOH;
4. He Mae BIpHOI BiJIMTOBIII.

7. 3miHa OJIM3HM B OTHO- IBO3IPKOBHUX IOTEJIsIX MPOBOAUTHCS:
1. 1 pa3Ha3 mHi;

2. 1 pa3 Ha 7 nHiB;

3. 1 pa3u Ha 10 nHiB;

4. He Mae BipHOI BiAMOBIII.

8. Kimuara nuist OpyaHoi 0iIM3HH PO3TAIIOBYETHCH OHA HA:
1. 4-5 noBepxis ;

2. 2-3 nosepxu;

3. Ha KOKHOMY IOBepCi;

4. He Mae BIpHOI BIAMOBI/I.

9. OO0Ir 0iTM3HM Bix CKJIagy 10 NAYEYHOI 30ICHIOETHCA:
1. 10 KBHUTaHIIAIM;
2. 3aopaepamy;
3. 10 HaKJIagHUM;
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4. He Mmae BipHOI BIIMOBII.

10. TexnoJuioriuna onepauist " locraBka 0i1M3HH B NPaJbHIO "' 30ICHIOETHCA:
1. o 11 romguui;

2. 09 romguui;

3. 3 YKa3iBKOIO 4acy MO0 KOXHOMY TIOBEPXY OKpEMO;

4. He Mae BipHOI BiIOBIII.

11. JIo kareropiii nepconajy, 1o Npamoe 3 NOCTLUILHOK OUIN3HOK, BITHOCATHLCHA TaKi MOCAA0Bi
ocoom:

1. 3aBimyBau OUTM3HSHUM CKJIAJIOM, 3aBiIYIOUHA OUTH3HIHOIO;

2. KacTeNsHKA, IIBAYKU, MITOMAILHHUII;

3. mpati, MpaIiBHUKY TJIATUIbHUX;

4. BCI BIANOBII BIpHIL.

12. CyuyacHe koMIJIeKTYBaHHA OiiM3HM Ha 1 micue:

1. mpoctupamio, | HaBoso4ka, 1 MaxpoBHii pyIIHHK;

2. TpOoCTHPaIO, 2 HABOJOYKH; | MaxpoBuil pylIHUK + 1JUIsIHU;
3. He Mae BIpHOI BIAMOBII,

4. 3aJIe)KHO BIJ] KaTEropii roTelo.

13. SIxa mae 0yTH MU101Ia Mara3uHy, 10 3HAXOAUTHCHA B X011 M (oiie rorearo?

1. 16 Mm%
2. 15 Mm%
3. 14 Mm%
4. He Mae BIpHOT BIAMOBII.

14. Jle mae OyTH BCTaHOBJIEHUIT aBapiliHuii renepaTop roreso?
y miaBati;

3a rapaepooom;

Ha Oy/Ib-sKOMY ITOBEPCI TOTEI0, OKPIM MEPIIOTO;

HE Ma€ BipHOT BIZAMOBII.

Sl e e

15. o po3MimyeThca nepea NOMileHHIMHA 00CJIyTOBYIOYOT0 MEPCOHATY?
1. Tyaner;

2. MOCyIOMHEYHA;

3. rapaepo0;

4. He Mae BIpHOI BIAMOBII.

16. I'ocTHHHICTH SIK HAYKOBMIA TEPMiH — 1I€...

1. cucrema 3axoliB 1 MOPSAAOK iX 3AIMCHEHHS 3 METOK 3aJIOBOJICHHS HaWpI3HOMAHITHIIINX
MOOYTOBHX, TOCHOJApPUMX 1 KYIbTYpPHUX 3allUTIB TOCTed TYPUCTCHKUX MIANPUEMCTB, IX
3anmoOiriIMBOro 0OCIyroByBaHHS HaJaHHIM HU3KH MOCIYT;

2. pesynbTar Oe3nocepenHbOl B3a€MO/Iii BUKOHABIISA Ta CIOKKBAya, a TAKOK OCOOUCTA AISIBHICTh
BHUKOHABIIS, CIIPSIMOBaHA Ha 3aI0BOJICHHSI MOTPed Crio)KrBayva

3. pe3ynbTar MiIBHOCTI TOTENBHOTO MiANPUEMCTBA, CIIPIMOBAHOI Ha 3aJ0BOJICHHS BIAMOBITHUX
noTped TypucTa;

4. BCI BIiMOBIiI BipHI.

17. SIxkmii HOMep NOBMHEH PO3TALIOBYBATHCH HA OCTAHHbOMY IOBepCi, Moxe OyTH 3'€qHaHMH i3
3aJI0M JUUISl 3aCiJaHb, a2 TAKOK MATH HAalKpammi BUJ i3 BikHa?

1. HamIBIIIOKC;

2. JIOKC;
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3. Tpe3uJICHTCHKUH JIIOKC;
4. BCI BIATIOBI/I1 BipHi.

18. Ckinbku Micub Ha cTosiHI po3Mmipamu 3,5 x 5,5 M, BUALIAETbCA 1J1s1 IHBAJTIAIB NpH BXOAi B
roreb:

1. 4;
2. 3;
3. 2;

4. BCI BiNMOBIiAI BipHI.

19. MaiicTepHs i po6oue Micue roJIOBHOI0 iHKeHepa po3TalioBaHe Nopsiy i3:
ci1y>k00BUM JipTOM;

CKJIQZIOM a/IMIHICTpaIlii;

Oyxranrepiero;

BC1 BIINOBIA1 BIpHI.

el NS

20. MeToa HAyKOBOI0 y3arajibHeHHsl, OCHOBOIO SIKOT0 € I'PyNyBaHHSI 00’€KTiB 3a J10MOMOI0OI0
y3arajibHeHolI MojeJi ado Tumy, 1e:

1. Tumzamig;

2. xnacudikaris;

3. pPO3BUTOK iH(OPMAIIHHUX TEXHOJIOTIH;

4. BCi BIAMOBIAI BIpHI.

21. O0’e¢nHaHHsA B TPyNM TOTEeJbHUX MiANPUEMCTB 32 3arajibHUMHM O3HAKAMH 3aJIesK-HO IX
(GyHKIiOHAJIBLHOTO IPU3HAYEHHS

1. Tumizamis igAMNPUEMCTB PECTOPAHHOTO TOCIIOAAPCTBA;

2. TUMI3aIis TYPUCTUIHUX ITAIPUEMCTB;

3. Tumi3aiis TiANPUEMCTB TOTEIHHOTO TOCIIOAAPCTBA;

4. BCi BIAMOBIAI BIpHI.

22. Tunu miANpUEMCTB roTeJIbHOT0 roCIOAAPCTBA 3aJI€KHO BiJl MiCIIe3HAXO0/KEeHHS :

y KYPOPTHHUX 30HaX, y TOpax, Ha MOPCHKOMY Y30€pexiKi;

B 0COOJIMBIKM MicIieBOCTI ( JIIKyBaJbHI BJACTUBOCTI MICIIEBOCTI, ICTOPUYHI 3HAYEHHS, MOPCHKE

y30epexoKs, CUTbChKa MICIIEBICTH );

3. y peKpeamiiHuX 1 KypOpTHHX 30HaX, y TOpax, y BEIUKHX 1 MajJuxX MICTax, B OCOOIMBIH
MicCIeBOCTI ( ICTOp. 3HAYEH., JIIKYBaJj. BIACTUB., MOPChKi y30ep., TpaHCIIOP. UIIXH );

4. BCi BIAMOBIAI BIpHI.

N =

23. 3ajexkHo Bix MicTkocTi HOMepHOro ¢oHay (K-cTb Miclb) HIANPHEMCTBA TOTEJILHOIO
rocroIapcTBa MOAIIAIOTHCS HAa:

1. Bemuki, cepeani, Mai,

2. cymnepBeNuKi, BEJUKI, CepeHi;

3. BeNMKi, Mai;

4. BCi BiMOBiAl BipHIL

24.MouJiopikHi roreai ado 0a3u BIANOYHHKY, B SIKMX PO3MILIYEThCS NMEPEBAKHO MOJIOIb, aje
BiKOBMIi IIeH3 YiTKO He BU3HAYEHO, HA3MBAIOTHCS ©

1. Ooreni;

2. poreni;

3. Xxocrenwu;

4. BCI BIiAMOBIiI BipHL

25. 3a piBHeM LiH HA NIPOKMBAHHSA MiJNP. FOTEJBLHOI0 FOCIOAAPCTBA YMOBHO NOAiICHI HA THIH :
15



Sl e

OrO/DKETH1, EKOHOMIYHI, (hereHeOenbHi;

€KOHOMIYHi, MMePIIOKIIACH], allapTAMEHTHI;

OFO/DKETH1, EKOHOMIYHI, IEPIIOKIIACH], allapTaMeHTHI, (emeHe0enbHi;
BCI BIATIOBII1 BipHi.

26. SIkumM cCHMBOJIOM MO3HAYAIOTH KaTeropii rorejiB Ykpainu?

el e

«KopoHay;
«3ipkay;

«Kmarouy;

BCI BIATIOBIA1 BipHi.

27. TpaH3uTHI NiANPHEMCTBA rOTEJbHOI0 IrOCNOAAPCTBA NPU3HAYEHI 1JIf:

1.
2.
3.

4.

00CIyroByBaHHS TYpHCTIB B yMOBaxX KOPOTKOUYACHOI TPAHCIIOPTHOT 3yIIUHKH;

00CITyrOBYBaHHSI TYPUCTIB SIK1 3HAXOIATHCS Y TO13/IKaX MOB’SI3aHUX 3 JUTOBOIO JISTEHICTIO;
3aJI0BOJIEHHSI MOTpPeO TYpHUCTIB Mil Yac MAaCHBHOTO 1 aKTUBHOTO BIINOYMHKY JIIKYBaHHS Ta
037I0POBJICHHS;

BC1 BIINOBIA1 BipHI.

28. Kemminr — e:

1.

2.

3.
4.

MIAMPHEMCTBO TOTEIBHOTO TOCHOJAPCTBA TPAH3UTHOTO THILY, ajie CE30HHOI eKCITyaTamii B
nepioJ MOTOKY aBTOTYPHCTIB;

3aci0 pO3MIIIEHHS] B OKPEMO pO3TalloBaHii OyAiBIl Ha TepUTOpil caaudbu (epMepchbKoro
CUTBLCHKOTO 3a0e3TICUCHHS,

3aci® po3MilleHHs 3 CIIY’KO00I0 MPUHOMY, SKUH CKIAAa€ThCs 3 7- MU Ta OUIbIIIE HOMEPIB;

BC1 BIAMOBIA1 BIpHI.

29. Ha3BiTh Kpainy e 0y/u Bnepiie 30y10BaHi MoTei:

1.
2.
3.
4.

Pocis;

VYkpaina;

CHIA;

BC1 BIAMOBI1 BIpHI.

30. I'paganiss MiCTKOCTi TPAH3UTHHUX FOTEJIIB CTAHOBUTD:

1.
2.
3.
4.

10, 100, 150 (ue OubIIE) MICITh;
50, 100, 200 ( HE OLTBIIE) MICITB;
200, 500, 550 ( e OinbIe) MiCIb;
BC1 BIIMOBI1 BipHI.

31. Morteanb — 1ie:
l.rotens po3TamioBaHU 3a MEKaMHU MiICTa B3JOBXK JAOPIr, IO HAAA€ MOCTYrH B - 2 MOBEpPXOBUX

OyxiBisax abo yacTuHa Oy/iBenb 3 OKPEMUMH BXOJaMHU, Ma€ YMOBH MapKyBaHHS Ta TEXHIYHOTO
00CIIyroByBaHHS aBTOMOOLITIB;

2.rotens UL MOJIOAI MIHIMAJIbHMMH 3pyYHOCTSIMH, Ma€ yMOB Ta OONaJAHAaHHA s

caM000CIIyrOBYBaHHS;

3.3acib po3MilIeHHs B aBTOMOOUIBHOMY aBTOIPUYETIi 3 YMOBaMHM Ul IPUTOTYBAHHS 1XKi;
4.BC1 BIAMIOBI1 BIpHi.

32. MicTkicTh HOMepHOTr0 GOHY KeMIIHIiB CTAHOBHUTH:

el s

50, 100, 200 micup;
20, 50, 100 micrib;
100, 200, 300 micip;
BCI BIAMIOBIA1 BipHi.
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33. Jlo ckJiaay roresiiB MOKyTh BXOJAMTH TaKi rpynu NpPUMilleHb i ¢1yx0:

1. mpuiiManbHO-BECTHOIONIPHA, JKUTJIOBA, KYyJIbTYpHO-IO3BULIEBA,  (I3KYIBTYpHO-03I0pOBYA,
MEAWYHA, MIAPHEMCTBA OOYTOBOTO OOCIYrOBYBaHHS 1 TOPTIBII, MiJIPUEMCTBA XapuyBaHHS,
TiOBOi JISUTBHOCTI, aaMIiHICTpamii 1 CiyX0 ekcIulyarailii, NpUMilieHb OOCIyroByBaHHS,
BOYI0BaHO-TIPHOYIOBAHUX MIAIPHUEMCTB 1 3aKJIA/IB;

2. )KHTIOBA, XapuyBaHHA ,BOyI0BaHO-TIPHOYIOBAHUX MIANPHUEMCTB 1 3aKIJIaIIB;

3. OCHOBHHX 1 JOTIOMDKHHX TIPUMIITICHB;

4. BCi BIATIOBiAI BipHi.

34. IIpouec 3aMOBJICHHS IOTeJIbHOI MOCIYTH B IEBHOMY 00CsI3i 3 MeTOI0 BUKOPHCTAHHA MOCJIYT B
00yMOBJIeHI TePMiHU KOHKPETHUM CHOKUBA4YeM 200 IPynoo Co:KuBayviB:

1. aHymrOBaHHS;

2. PpO3MIIIEHHS;

3. OpoHIOBaHHS;
4. He Mae BIpHOT BIAMOBIAIL.

35. lloagiiine OpoHIOBAHHSI-1IE:
1. momepeaHe 3aMOBJICHHS MICIlb 1 HOMEPIB y TOTENI,
MIATBEPKCHHS MalOyTHBOTO HAJIaHHS MICIIh Y TOTEJ OJTHOYACHO JIBOM KIIIEHTaM Ha Ty caMy
nary,
3. OpoHIOBaHHS 31 CHEIIaJIbHUM MIATBEPKEHHSM TOTEI0 MPO Te, 110 BiH rapaHTye KIIEHTOBI
OJIEpKaHHS HUM 3aMOBJICHOTO HOMEpA;
4. He Mae BIpHO1 BIIMOBII.

36. OcHOBHI cioco0M OPOHIOBAHHSI HOMEPIB:
1. mucbMOBWH, yCHUI 14Yepe3 [HTepHeT;
2. OJIHOPa30BHM, THUMYACOBHH, YCHUI;
3. TMCBMOBHWH , YCHUH, IOCTIHHUNM;
4. He Mae BIpHOT BIAMOBII.

37. Mdas dikcamii moao OpPOHIOBAHHA HA MiANPUEMCTBAX TOTEJbLHOI0 TIOCHOAAPCTBA
BHKOPHUCTOBYEThCS hopma:

1. Ne&-r;
2. No7-r;
3. Neb-1;
4. He Mae BipHOI BIAMOBII.

38. BizMoBa roreIbHOr0 HIANPUEMCTBA Yy OPOHIOBAHHI OCHOBHHX i J0JATKOBHX MOCJIYI Yy
BH3HAUYEHU I JOTOBIPpHUH TepMiH-11€:

1. aHymrOBaHHS;

2. miaTBepIKeHHS 3a0pOHBOBAHUX MOCTYT

3. BigMoBa y OpOHIOBaHHI MOCIYT;

4. He Mae BIPHOI BiAMOBIII.

39. ®dakTHyHe HeMPHUOYTTH CIOKMBAYA YU I'PYNH CIOKMBAYiB y IeHb 3ai31y-11e:
HENpUOYTTS;

aHYJIFOBAHHS;

MI3HE aHYTIOBAHHS;

HE Mae BIpHOI BiAMOBIII.

el NS

40. AgMmiHicTpania roreqr 3a OpOHIOBaHHS Miclb JJIsl TYPHCTCbKOI rpynu Oepe omiary B
po3mipi (Bix Tapudy):
1. 50%;

17



2. 60%;
3. 25-35%;
4. He mae BipHOI BiOBIII.

41. IloBizomMJ/IeHHSI PO MONEPEIHIO OIJIATY 3aCi0 PO3MillleHHS MOBHHEH OTPUMATH:
TICIIS 32131y,

IO ITHS 3ai31y;

TTICIISI BUTIMCKH 3 HOMEpa;

HE Ma€ BIpHOT BiATIOBII.

el e

42. IlnaTizkHUH JOKYMEHT, 10 MiATBEPIKY€E OIUIATY BCHOIO TepMiHY NPOXKHUBAHHA i JesIKHX
AOJATKOBHUX TOCJIYI, fIKIi HAJAalOTbCA CHOKMBAa4Yy Ml 4Yac mnepedyBaHHS B TIOTeJbHOMY
nianpuemMcraa:

1. OpoHIOBaHHS,

2. KpeauTHa KapTka;

3. Bayuep;

4. He Mae BIpHOI BIANOBIJL.
43. Po3paxyHOK omjaTtd 3a OpPOHIOBAHHSI HOMepiB (Miclb) NPOXUBAHHA 32 0e3roTiBKOBUM
PO3pPaxyHKOM 31ilCHIOETHCA 3aMI0BHEHHAM 0J1aHKa popMmu:

1. Ne&-r;
2. NelO-r;
3. Neb6-r.;
4. He Mae BIpHOT BIAMOBII.

44. TlomepeaHe 3aMOBJIEHHSI MiCllb. pe€CTpallisi IPU MOCeJEHHI, PO3PaxXyHOK 32 NMPOKUBAHHSA i
Ha/JaHi MOCJYrd, 0popMJIEHHS BHI31Y 3ilCHIOE:

1. mopTtee;

2. ciyx0a mpuiioMy 1 pO3MIIICHHS;

3. 4YeproBui aaMIHICTPATOP;

4. He Mae BIpHOI BIAMOBII.

45. CkijbKH 30epiracrbcs aHKeTa iH03eMHOI0 rocTsl B apXiBi micjs Horo BUi3ay:

1. Ipik;

2. 2poxu;

3. 5 pokis;

4. He Mae BIpHOI BIAMOBII.

46. 30epe:keHHs1 | BUIa4Ya KJIOYIB Bil HOMepPiB NMPOKUBAKYHUX 32 KAPTKOI IOCTH, a TAKOXK
BiAMOBiIb HA 3aNMTAHHS TOCTed MO0 SIKOI-HeOyaAb iH(opMalii ad0 OTpUMAHHS NOCJIYIH
BilTHOCHUTLCH 10 000B’A3KIB :

1. moptse;

2. peectpaTopa;

3. aaMiHicTparopa.

4. He Mae BipHOI BiMOBIII.

47. ®yHkuii BHYTPIIIHBOr0 KOHTPOJII Ta aHJIi3y (iHAHCOBO-rocnoJapCchbKoi AisVIBHOCTI
ITOTEJII0 MOKJIAJA€ThCS HA:

1. areHr;

2. aaMiHicTpaTop;

3. HIYHOTO ayAuTOpa;

4. He Mae BIPHOI BiAMOBIII.
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48. IcHyIOTH TaKi THIIM OPOHIOBAHHSA:

1
2
3.
4

rapaHTOBaHi Ta HETapaHTOBaHi,
MIPOCTI Ta CKIIAJIHI;

JOBIOCTPOKOBI Ta KOPOTKOCTPOKOBI;
HE Mae BipHOT BIAMOBIII.

49. Illo Take OpoHIOBaHHSA?

1.

MpoIeC 3aMOBJICHHSI 3aMOBHHKOM TOTEI0O OCHOBHHMX 1/a00 MOJATKOBHX IMOCIYT Y MEBHOMY
00cs3i, 3 METOI0 BUKOPUCTAHHS TOCIYr B OOYMOBJICHI TEPMIHN KOHKPETHHM CHOXHBadeM a0do
TPYIOIO CTIOKHUBAYIB.

orJiaTa MOCIYT, TOTOBHX JIO HAJaHHS YCTAHOBI MICIs OTPUMAaHHS IUIATEXY, BIOMOBITHO 10O
YHHHOTO 3aKOHO/IABCTBA;

BC1 BIIMOBI1/I1 BIpHI.

50. SIki (pakTOpU BU3HAYAIOTH CTATYC HOMeEPAa KKOMILJIEMEeHTApPHUI»?

el s

TriCTh M0iXaB HEJ00(OPMUBILIN PAXYHKH;

CTPOK MMOMEIIKAHHSI TPOJIOBXKYETHCS;

HOMeEp 3alHATUH, IPOTE y FOCTS HEMAE MPaB KOPUCTYBATHUCS HUM;
HE Mae BipHOT BIATIOBII.

51. llonepeans omnara — ue:

1.

2.

3,
4,

oIulaTa IOCIYr, TOTOBHX JIO HaJaHHS YCTaHOBI MICII OTPUMAaHHS IUIATE€XY, BIATOBITHO JIO
YHHHOTO 3aKOHOJIAaBCTBA.

MpOLIEC 3aMOBJICHHS 3aMOBHUKOM TOTEII0 OCHOBHUX 1/a00 NOAATKOBHUX MOCIYr Yy IEBHOMY
00cs131, 3 METOIO BUKOPUCTAHHS MOCIYT B OOYMOBJICHI TEPMIHM KOHKPETHUM CIIOKHUBadeM a0o
TPYIOIO CIIOXKUBaviB4

rapaHToBaHe OpOHIOBAHHS;

HE Ma€ BipHOT BIMOBIII.

52. IlinTBepakeHe pe3epByYBaHHSA:

1.

2.

> w

11e OpOHIOBAHHS 13 CHEIIAIbHUM IMIATBEP/PKCHHIM TOTEJIIO MPO TE€, 10 BIH rapaHTy€e KIIEHTY
OTPUMAaHHS 3aMOBJICHOTO HUM HOMEPA;

OpOHIOBaHHS, 110 IMIATBEPKCHE CIICIIAIbBHIM MOBIJOMJICHHSM, SIKE TOTEJIb BUCUJIAE KITIEHTY
a00 TYpPUCTUYHOMY ITiAMPUEMCTBY;

rapaHToBaHe OpPOHIOBAHHS;
HE Ma€ BipHOT BIJAMOBII.

53. sIki pyHkuii 3aiiicHIOE Ci1yx0a NOPTHE ?

1.

2.

3.
4.

MOCTIHHO 3HAaXOIUTHCS OUIA MapajHOTO BXOJAY, YAaCTKOBO YEProBHH, YacTKOBO IOCHIBHUM,
YacTKOBO T

3MIIACHIOE KOHTPOJIb 32 HOMEPHUM (OHIIOM TOTENI0, Bele KapTOTEKy 3aWHSATOCTI HOMEpIB 1
HasBHOCTI BUTBHUX MiCIlb, BUKOHYE (DyHKIIIT iHpOpMaLIIIHOTO EHTPY;

npubHpae KIMHATH Ta BUKOHYE JIedKi 1HIII XaTH1 poOOTH, KpiM TOTYBaHHS 1K1;

HE Mae BIpHOI BiMOBIII.

54. Cepen 0CHOBHHX NOCJIYT, HATAHHSA AKHX MOKJIAJA€THCHA HA
KOHCBEPKIB:

1.

N00yBaHHS KBUTKIB Ha HAalMOMYJSPHIIII CIEKTAaKIi, HaBITh SKIO 3aMOBJICHHS MOCTYIA€ CaMe B
JIeHb BUCTABM; 3aMOBJICHHS CTOJIMKA B PECTOPaHi, HaBiTh, SKIIO BUIBHUX MICIb HEMa€; Opaau
PO MICLIEBI pECTOPaHHU, aTPaKIiOHH, 3aKJIaJ1 PO3Bar;

OpOHIOBaHHS Ta MIATBEP/KEHHS MICIb Ha aBiapelcH; okpemi mociyru kiieHtam-VIP, iHomi,
HAaBiTh, 3JIIICHEHHS MOKYIIOK 32 3aMOBJICHHSIM; BUKIJIMK JIKapsi, 3aMOBJICHHS, JIOCTaBKa 4epe3
CIIy’kOy MOCHJIBHHUX JIKIB TOIIO;
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3.

4.

oprasizailisi BIIpaBKH CyBEHIPiB, MMOJAPYHKIB, KBITIB B Pi3HI KYTOUKH CBITY B 3aJIC)KHOCTI BiJ
3aMOBJICHHS KJII€HTA.
BC1 BiIMOBII BipHI.

55. Cepeanbo10 HOPpMOIO NPUOHPAHHSA MOKOIBKAMU HOMEPIB BBAXKAETHCS:

e

20 mo 35 xkiMHAT Ha JEHb.
16 go 20 xiMHAT Ha JEHb
10 1o 18 kiMHAT HA JEHB,
HE Ma€ BIpHOT BiATIOBII.

56. IlpomixxHe npuOMpPaHHs HOMePiB Nepeadayae BUKOHAHHS TAKUX POOIT:

1.

2.

4.

BUJIAJICHHS CMITTS 3 KOIIIMKA Ta 3 MJIOTH, YIOPSIKYBAaHHS CTOJy; IPUOUPAHHS MTOCTEI1; MUTTS
BAHHU; MUTTS CKJISIHOK;

BHUJIAJICHHS CMITTS 3 KOIIIMKA Ta 3 MiJYIOTH, TPUOUPaHHS MTOCTEN1; MUTTS MIIJIOTH, BIKOH;
YIOPSAAKYBaHHS CTOJY; MMUTTS BaHHH; MUTTS CKJISHOK; BHUJAJIEHHS CMITTS 3 KOIIMKa Ta 3
MIUIOTH;

HE Mae BIpHOT BIAMOBIAL.

57. SIki pakTOpH 03HAYAKOTH CTATYC HOMEPAa «KCOHSA»?

el .

CTPOK TIOMEIIIKaHHS TTPOJIOBKEHO;
TiCTh TIO1XaB, aJjie epcoHal 3a0yB MOCTAaBUTH TIOTPIOHUH CTATyC HOMEPY;
He TypOyBaTH, KIIEHT CIIUTh;

HE Ma€ BipHOT BIAMOBII.

58. SIka mocaioBHiCTL MPUOMPaHHS OaraTOKIMHATHUX HOMEPIB

N

CHaibHs, iTalibHS, BITAIBbH, CXiI1 (1711 TBOPIBHEBUX HOMEPIB), CaHBY30J;
CHabHs, BITANBHS, CX1AM1 (1711 TBOPIBHEBUX HOMEPIB), CAHBY30J1, IMATbHS;
CHabHs, BITANBHS, iMaJIbHs, CAHBY30JI, CX1a1ll (U151 JBOPIBHEBUX HOMEPIB);
HE Ma€ BIpHOT BIAMOBII.

59. I'enepajibHe NPUOMPAHHS HOMEPIB MPOBOAUTHCS

e

OJIVH pa3 Ha 7 JHIB;
KOKEH JIEHb;

oauH pa3 Ha 10 nHiB;

HE Ma€ BipHOT BIJAMOBII.

60. Excnipec-npudupanus —ue ...

el NS

NpUOUPaHHS, SIKE 3IMCHIOETHCS HAa TPOXaHHS MPOKUBAKOYUX 32 OKpPEMY IUIATY;
IIOJICHHE IBUJIKE PUOUPAHHS;

MPUOMPAHHS 32 IHIIIaTHBOIO TIOKOTBKH;

HE Ma€ BipHOT BIMOBIII.

61. I'oteas —me...

1.

2.

3.
4.

3aci0d po3MilleHHs SKUH Mae nomnepefHid ¢oHn, ciayxOy npuilomy, 1o 3abe3neuye HaJaHHS
TOTEJIbHUX MOCIYT;

3aci0 PO3MIIIEHHS B OKPEMO pO3TalloBaHii OyniBiai Ha TepuTopii caaubu depmepcbKoro
CUIBCHKOTO 3a0€e3eUeHHS;

3aci0 pO3MILIeHHS 3 CIYX0010 MpUIioMy, SKHH CKIaJaeThCcs 3 7- MU Ta OUIbIIE HOMEPIB;

HE Ma€ BipHOT BIIMOBII.

62. Y karteropii sIKHX rorTeqiB y KOMIUIEKCi 00CIyroBy4ux HNpHUMIlIeHb MepeadavyacTbes
cepBi3Ha 3 BAHTA:KHUM JdidpTom:

1.

«2», «3», «4»- 31poK;
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2.
3.
4.

«5», «4», «3»- 31poK;
«5», «4», «3», «2» 31poK;
HE Mae BipHOT BiAMOBIII.

63. Y kareropii sIKMX rorveiqiB BHAUIAIOTBCS OKpeMi NpHUMIlleHHS [JIsi MAaHIKIOPHOIO,
NeJiKIOPHOr0, KOCMETHYHHX 3aJ1iB y IePYKAPChKHX CAJT0HAX:

1.
2.
3.
4.

»5», «4»- 31poK;

«4», «3»- 31poK;

«2», «3»- 3IpKOBHX;

HE Ma€ BIpHOT BiATIOBII.

64. Openaa roreso — ue:

1.

2.

4.

OOMIH TpaBa XOTelbepa Ha KOPHUCTYBaHHS TOTEJIbHUMH HOMEpaMHU, Ha CIJIauyBaHy
TyporepaTopoM (pa3oBuid ab0 MepioIUYHO) CyMy OPEH/IHOI TUIaTH.

KUIbKICHE 1 THMYacoBO OOMEXKEHE CYKYNHICTh KOMKO-MICIb B TOTEJl, MaTepiajJbHy
BIIOBIAATIBHICTD 32 MPOJAXK SAKUX IEPe]] XOTEIbEPOM HECE TYPUCTUUHUM OIIEpaTop
pe3epBYBaHHS TYpOIEPaTOPOM TMEBHOI KUIBKOCTI KIMHAT Ha TMOPIBHSHO HEBEIMKUW YaCOBUM
nepio] (Haiyacriiie Ha cBATa a0O0 IHII MIKOBI JIaTH) 13 BKa3IBKOIO B 3asBI{ TEPMIHY OIUIaTH
OpoHi;

HE Ma€ BIpHOT BIAMOBI/II.

65. Excniiyarauiiina nporpama roreJiio nepeadauae coooio:

1.

W

KUIBKICTh MICI[b (HOMEpIB), AKI HAJAlOThCS Ul MPOXKUBAHHS TOCTSM Yy IJIAHOBOMY IeEpioJii 3
ypaxyBaHHSIM CEPEIHBOTO TEPMIHY MPOKUBAHHSA rocTeil (00 0OOpPOTHOCTI OJHOTO MICISI) B
rOTeJIl.

TIJIaH TABUIIECHHS SKOCT1 €KCIUTYaTaliiHOT TISITbHOCTI TOTEITIO

TJIaH JOXO/IIB Bl TIOJATKOBHUX MOCIYT 1 JOTIOMDKHHX MIAPO3ILTIIB;

HE Ma€ BipHOT BIAMOBII.

66. OxHOpa30Ba MICTKICTh XapaKTepu3ye:

1.

3.
4.

oOcCsT HalaHHSI TTOCITYT 32 IJIAHOM

YUCENBHICTh TOCTEH, 10 MOXYTh OyTH OOCIy)KEHI B TOTeNl 3 ypaxyBaHHSAM KUIbKOCTI
IHBEHTApHUX MICI[h 32 IIEBHUH MEPi0J1 TP BIACYTHOCTI IPOCTOIB;

KUIBKICTh IHBEHTAPHUX MICIb TOTEIIIO;

HE Ma€ BipHOT BIJAMOBII.

67. KomiTeHT-yMOB npua0anHs Ha10aHHs 0J10KIB KIMHAT NOJISTa0OTh B :

1.

3.
4.

MOBHIM HUTKOBUTIM a00 yacTkoBii (He meHmie 50%) nepenoruiari 3asBiIeHO] KUIbKOCTI HOMEPIB
Oe3rmocepe/IHbO TMepell CE30HOM, a TaKOK B MPAKTHYHIM HEMOXIJIMBOCTI TypolepaTopa
BIIMOBUTHCS BiJl 3aIBJICHOTO OJIOKY 10 3aKIHUECHHSI (BUUICHHS) TEPMIHY KOMITMEHTA.

3asiBIIi PO PO3MIPH 1 TPUBAIIICTH BIACHOTO OJOKY MICIIb(MiCLIe-MHIIb), TPOTE HE 3IMCHIOETHCS
oruiatra 3a3manerigb, a IiCHye(oJlep>Kye) MOXKJIHMBICTH BHOCUTH OIUIATy XOTENbEPY
0e3mocepeIHbO TIepe]] KOKHUM 3ai3]10M TYpUCTIB

BipHA BIATOBI/Ib BIICYTHS;

HE Mae BIpHOI BiMOBIII.

68. Il.1aHOoBa MPONMYCKHA CIPOMOSKHICTh XapaKTepu3ye:

1.

2.

bt

YHUCENbHICTh TOCTEH, 1110 MOXKYTb OyTH 0OCIIy>KEH1 B TOTENi 3 ypaXyBaHHSM IUIAHOBUX MPOCTOT 3
00’ €KTUBHUX NPUYHH;
YHUCENbHICTh TOCTEH, IO MOXYTb OyTH OOCIy)XEHI B TOTell 3 ypaxXyBaHHSM IPOCTOi,
MIOB’SI3aHUX 3 Kal[PEMOHTOM 1 PEKOHCTPYKLI€IO TOTEIIO;
Cepe/IHIO KUIBKICTh IHBEHTapHUX MICIIb B TOTEJ 32 MEPIOJT;
HE Mae BIpHOT BiIIOBIII.
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69. TexHoJ10riYHa KOHIENIist TOCTUHHOCTI BU3HAYAE:

1. opranizamnito KOM(MOPTHUX YMOB FTOCTHHHOCTI Y€pe3 CTBOPEHHS TEXHOJIOTTYHOTO CTAHIAPTY;
KOPIOPaTHBHY KYJIbTYPY 1 MOpajbHi BUMOTH JIO I IEPCOHANY, IO CIPHUSE MiIBUIICHHIO IKOCTI
00CITyroByBaHHS;;
aIalITUBHY IWHAMIKY I[iH Ta ITOCIYT 3 METOIO 3BEPHEHHS TOCTS,

4. He Mae BipHOI BiIOBIII.

het

70. lo TUIy MiANIPHEMCTB rOTeJIbHOI0 IOCIOJAPCTBA HAJIEKATD:

TOTE JUTsl CIMEHHOTO BIAMIOYMHKY, JIKYBaJIbHO — 03JJ0POBYI FOTEINI, TYPUCTHYHI TOTEII;
MOTe€JI, roTei, 00Tel;

TYPUCTHYHI TOTEJNI, MOTEJ1, KEMITIHTH;

HE Mae BIpHOT BIAMIOBIAL.

el e

71.KuM po3podbasieTbCsl MJIAH MATePiabHO-TEXHIYHOr0 MOCTAYAHHA MiANPUEMCTB TOTEJIbHOI0
rocnoaapcTna :

1. IUPEeKTOPOM TOTEIHLHOTO MIANPUEMCTBA;

2. OyxranTepi€ro Ta IMJIaHOBUM BIIUIOM;

3. LIEHTPOM IUIaHyBaHHS;

4. He Mae BIpHOT BIAMOBII.

72. SIkuMH JaHUMH KepYIOThCs A/ IIanyBaHHa (MT3) :
JAHUMH TIPO 3arajbHi MOTpeou;

JAHUMU TIPO (PaKTUYHI BUTPATH 32 MONEPEIHIN MMEePIo;
JAHUMU TIPO (PaKTUYIHI BUTPATH 3a MOTOYHUHN TIEPioI;
HE Ma€ BIpHOT BIAMOBII.

Sl e

73. MojaeJib cepBiCHOI0 nmpoiiecy B rotejii Mae BianoBizaTu:

HOTO KOHIIETIIIi, 3]PKOBOCTI Ta BiIOOpa’kaTh OCHOBHI €JIEMEHTH HOTO CHerudiku;
nepesiky OCHOBHUX Ta JJOJATKOBUX MOCIIYT;

MpaBUJIaM TOCTUHHOCTI;

HE Ma€ BipHOT BIJAMOBII.

Sl e

74. Ilo i3 mnepepaxoBaHOr0 HAJEKUTHb [0 Ppecypco3depiraroumx TeXHOJIOrid 110
BHKOPHUCTOBYKOTBHCH Y rOTEJIbHOMY MiANPHUEMCTBI :
1. aBTOMAaTWYHE BUMKHEHHS BOJU MICIS TOTO SIK KIIEHT MOKMHYB BaHHY KIMHATY;
2. cucTeMU aBTOHOMHOTO OTAJICHHS HOMEPIB;
3. cucreMa aBTOMaTHYHOTO BUMKHEHHS CBITJIa B HOMEpax — CBITIIO TacHE BIPOJOBXK | XBUIMHH
IICJISI TOTO, SIK MEIIKaHEeI[b BUXOAUTh 3 HOMEpPa;
4. He Mae BIpHOI BIAMOBII.

75. Konuenuist po3po0ku yHi(pikoBaHMX TEXHOJIOTIH roTeJbHUX MOCJIYT nepedaavac:

1. cTBOpEHHs cCHeUiaIbHUX TEXHOJIOTTYHMX CTaHIApTIB, IO CIPSMOBaHI Ha PO3pPOOKY €AMHOT
«TOTEJIBHOT MApKU»;

2. mepeiiK TeXHOJOTIYHUX LHUKIIB, IO YTBOPIOIOTH poOOYi 30HM B MOHO MPOCTOPi OCHOBHOTO
TEXHOJIOTIYHOTO MPOLIECY;

3. yCTaHOBKY Ha JIOCATHEHHs MiJIBUIICHHS €MOLIIHOTO CTaHy BiIBiAyBadiB, 1110 € NEPEAYMOBOIO iX
MOBTOPHUX BI3UTIB JI0 TOTEIIIO;

4. He Mae BIPHOI BiAMOBIII.

76. Kosin npoBoaMTHCA M03a4epProBuii OrJisii OyAiBesb roTeJJbHOr0 rocrnoiapcrsa &
1. TMPOBOAMTHCS 3TiHO 3 IJIAHOM , 3aTBEP/KEHMM TI'eHEpAIbHUM JAUPEKTOPOM MiANPHEMCTBA
rOTeIBHOTO rOCIOIapCTBa;
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2.y BUMNAAKY (HOpPC-MaKOPHOI CUTYaIlii;
3. 3a BUMOTOIO KIII€HTIB;
4. He Mae BipHOI BIIMOBII.

77. SIkuii giametrp KaHaJi3aniiHoOl TPy0 MoBHHeH OyTH Y BUPOOHHYMX NPHUMIllEHHAX 3aKJIAAIB
PEeCTOPAHHOIO IOCIOAAPCTBA :

1. e meume 10 cMm;

2. He Oumbmre 10 cMm;

3. HE Mae pi3HMIII;

4. He Mae BipHOI BiIIOBIII.

78. BanTaxoniiioMHIiCTh NacakUPCHKOro JidTa, y roreJJbHUX MiANPUEMCTBAX CTAHOBUTD:
1. 800 kr;
2. 750 kr;
3. 700 kr;

4. He Mae BIPHOT BIAMOBIII.

79.I1ocTosiii ABopu B €Bpomi, ocod.1uBo y BenukoOpuranii, oTpuMaiM cUMYJ 10 PO3BUTKY
BHACJIII0K

1. 3akpuUTTS 6araTb0X MOHACTHUPIB;

2. KOPOJIBCHKUX YKa3iB;

3. TEXHIYHOTO MPOTpPecy;

4. 30UTBIIICHHSI KUTBKOCT1 MTaJJOMHUKIB.

80.10 ckjaxy 10JaTKOBHUX MOCJYT B €M0Xy HOBOr0 yacy B €Bporni BXoaujim:

1. BimmpaBieHHs 1 JIOCTaBKa IIOMITH, TPAHCIOPTHO-TEXHIYHI TOCHyrd (TEepeKyBaHHS KOHEH,
JIaroJKEHHS BO31B);

2. HaJlaHHS HOYIBJII Ta CHI/aHKY;

3. HaJlaHHJ [J10,1000BOTO 0OCITYrOBYBaHHS;

4. HEe Ma€ BIpHOI BIIMOBIII.

81.Ha3Bitp HOBi perioHu cBiTy, /e PpO3BHTOK TOTeJbHOI iHaycTpii B kKiHmi XX cT.
3MiCHIOBABCSIBUIIEPEIKAJTbHUMM TEMIIAMHU.

1. Abpuka;

2. ABcTpais;

3.kpainu [liBnerHo-Cxinnoi Azii, Snonis 1 Kuraii;

4.He Mae BIpHOT BIIMOBII.

82. ¥ crarucruui Typusmy 3acid po3mimeHHs - 1e:

1. cy0'exT miAMPUEMHUIITBA, 10 PEAi3y€e MOCIYTY PO3MILIIEHHS 3a TPOIIi;
2. MINPUEMCTBO, SIKE HAaJla€ TIOCIYTY POKUBAHHS;

3.0yab-sKuit 00'€KT, 1110 HAJIA€ HOYIBIIIO - MJIATHO 200 OE3KOIITOBHO;
4.He Mae BipHOT BIATIOBIII.

83.  T'oreJi Ai10BOro npu3Ha4YeHHs € MePeBa’KHO IOTEJISIMU:
1. HU3BKOTO piBHI KOMDOPTY;

2.BUCOKOTO piBHS KOM]OPTY;

3.piBeHb KOM(OPTY' He Mae 3HAYEHHS;

4.He Mae BipHOI BIAMOBIII.

84.  Heseamnki 3akjiaam, 0 NMPONOHYIOTH IOMAIIHIH KOM(OPT, HOCATH HA3BY:
1. anapT-rorcis;
2.Bedand Breaxkfast;
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3. Taiimep;
4.He Mae BIpHOT BIATIOBIII.

55. Xocrea - ne:

1. TOTEINb TOBrOTPUBAIIOTO MIPOXKUBAHHS JJIS IUIOBUX JIFOJICH;
2. peKpealliiHui 3aknaj Juisi ciMe 3 IIThMU;

3.TOoTeN CpoIEHOTO CEPBICY EPEBAKHO IS MOJIO/I;

4.He Mae BIpHOT BIAMTOBII.

86.  [lo 3akuianiB po3MilleHHS peKpeaniiiHOro THILY HAJIEKATh:
1. 6i3H€EC-TOTEII;

2.ToTeni Ui eKCKypCIHHOTO TYpU3MY;

3. TypUCTUYHI MICTEUKa;

4.He Mae BIpHOT BiIMOBIII.

87. o 3aco0iB po3MilleHHS VI NOJOPOKYIOUMX ABTOTPAHCIIOPTOM HAJIEKATh:
1. 6oTe;

2.poreni;

3. noTe;

4.He Mae BIpHOI BiIMOBIII.

88. Cepen ocHOBHMX KpHUTEpiiB roTeJibHOT0 KOM(OPTY BUAIIAIOTH:
1. KUTBKICHUM CKJIaJl TIEPCOHAIY;

2. MICTKiCTh OY[iBII1 Ta KUIBKICTh MIOBEPXIB;

3. cKian i IKiCTh HOMEPIB;

4.He Mae BIpHOT BIAMOBIII.

89. Cepen cTaTHYHMX NOKA3HUKIB roTeJIbHOr0 KOMQOpTY:
1. uToIIIa HOMEPIB;

2. ymMe0IrOBaHHS HOMEDIB;

3.aCOPTHMEHT JIOJJATKOBUX ITOCIIYT;

4.He Mae BIpHOI BiMOBIII.

90. OcHoBOIO siKicHOr0 THIY KjacudikaniiHoi ouiHku € kiaacudikamis:
1. ppanmysbka;

2. 1HIIHCHKa,

3.TOHKOHI'IBCBKA;

4.He Mae BIpHOT BiIMIOBII.

91. Ceprudikanicio Ha3UBATH NPOLEAYPH, III0 MAIOTH HA MeTI:
1. oTpuMaTH 03B Ha 3A1MCHEHHS IEBHOTO BUAY JisIILHOCTI,

2. MiATBEpAUTH BIAMOBIAHICTD AKOCT1 MOCIYT CTAHIAPTY;
3.3apeecTpyBaTH rOTelb SIK FOPUAMIHY 0cO00Y - CYO'€KT MiANPHUEMHUIITBA;
4.He Mae BIpHOI BIAMOBIII.

92. B YkpaiHi ceprudikanis roreJbHHUX MOCJAYT 3AilCHIOETHCA Ha 3acaiax:
1. T0OpOBLIBLHOCTI;

2.000B'I3KOBOCTI;

3.10-pi3HOMY /Il pI3HUX T'OTENIB;

4.He Mae BipHOI BIAMOBIII.

93. IlpiopuTeTHUMHU HAaNpsAAMKaMH 3a0e3neyeHHs1 0e3leKH Cy4aCHOIo roTeio €:
1. KOMILIEKC 3aXO0/IB 3 MPOTHUIIOKEHKHOTO 3aXHUCTY;

2.0XOpOHHA CUTHAJI3allid 1 BiZIEO CIIOCTEPEKEHHS;

3. KOHTPOJIb IOCTYIY Ha 00'€KT;
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4.He Mae BIpHOT BIAMOBI/II.

94. Humni B YkpaiHi aie cranaapr kiacugikamii roresnis:
1.UN WTO

2. MbKJep)KaBHUM;

3. HaI[IOHAJILHHIA;

4.He Mae BIpHOT BIAMOBIII.

95. B xoai aniManiliHOro nmpouecy aHiMaTop 10IIOMara€ TypucTam :
1. mobaunTH 00'€eKTH Aii;

2. mouyTH HEOOXinHY iH(pOpMaIlio;

3. cripoOyBaTu 3poOUTH TIO/1I0HE CaMOMY;;

4.He Mae BIpHOI BIAMOBIII.

96. Ilix yac ¢popmyBaHHs a”HiMaNiiiHOI MPpOrpamMu cJiig BPaXOBYBaTH:
1. HAIIOHATBEHICTH TOCTEN;

2.HacTpiil rocTel;

3.104yTTS T'yMOpY rOCTEH;

4.He Mae BIpHOI BiIMOBII.

97. IIlo He Mae€ BigHOIIEHHSI AOTOTEJILHOI aHiMaIIii:
1. micTepisi;

2.payc;

3. KapHaBal;

4.He Mae BIpHOT BiIMOBIII.

98.  AmnimamniiiHa mporpama ue:
1. yacTHHA POTrpaMu BiANIOYNHKY;
2. 1TU1aTHA JOAATKOBA MOCIIYTa;

3. BC1 BiMOBIII BipHI;
4.000B’s13K0Ba TOTEIbHA TIOCIIYTA.

99. D yHKUil aHIMAIIHHUX TOTEJbHUX MPOrpam:

1. mpuHECTH IPUOYTOK FOTEIIIO;
2.yTpUMaTH roCTs B TOTEJI;
3.3po0OuTH BIANIOYUHOK IIIKABUM;
4. pO3BAKHUTH TOCTEH.

100. Ba:xiiuBoro pucoro aHimaropa €:
1.akTopchKi 3110HOCTI;

2. TIOPSITHICTB;

3. GiBUUHMIT cTaH 310POB’S;

4. BC1 BiIMOB1A1 BipHI.

6. Metoay HABYAHHS.

B pamkax BUBUEHHS AMCUMILUTIHY NepeadayaeTbes MPOBEACHHS JIEKIIiH, MPAKTUYHUX, CAMOCTIHHOT

Ta 1HJUBITYaJIbHOI POOOTH CTY/CHTIB.

Jlexuis € OCHOBHOIO (OPMOIO HaBYAJIBHOIO Mpolecy. Mera JHeKUii — pPO3KPUTH OCHOBHI
MIOJIOKEHHSI TEMH, JIOCATHEHHS HayKH, 3°sICyBaTH HEBUPILIEH] PO0JIeMH, y3aralbHUTH JOCBiI poOOTH,
JaTH PEKOMEH/AIII] [110/J0 BUKOPUCTaHHSA OCHOBHHMX BUCHOBKIB 32 TEMaMHU Ha MPAKTUYHUX 3aHATTSAX.

Jlexuis Mae cTpyKTypy HaOyTTs HOBUX 3HaHb 1 MICTUTh TaKi €J€MEHTH:

- BCTyIl, A€ HA€THCA MOTI/IBaLIi}I HaB4YaHHA, YiTKE q)OpMyJ]IOBaHHSI TEMU J'ICKI_Iﬁ Ta INOCTAaHOBKa

3aBJaHHA,
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BHKJIAJICHHS B JIOTTYHINA MOCTIOBHOCTI OKPEMHX YACTHH JICKIIii;

BHCHOBKH, 1110 IAI0Th MOKJIUBICTh OCMUCIIHTH JICKI[IIO B I[JIOMY 1 BUIUTUTH OCHOBHY 1JI€I0;
KOHKPETHE 3aBJIaHHS Ha CaMOCTIiHY po0oTY;

BIAITOBII HA 3alIUTAHHA.

OCHOBHI BUMOTH JIO JICKIIii:

- BUCOKHI TEOPETHYHHH piBeHb iHPOpMAIlii, TOCHIAHHS HA 3aKOHOJaBUi Ta HOPMATHBHI aKTH, HA
HOBI JIOCATHEHHS HAYKH;

- PO3KPHUTTSI HAYKOBHX 3acajl Kypcy;

- 3B’S[30K TEOPIi 3 MPAKTHKOIO, 30CEPEPKEHHS YBaru CTYJCHTIB Ha MUTAHHSAX, SKi BUPIIIYIOTHCS Y
CBITJIi Cy4aCHUX BUMOT;

- peKoMeHJaIii 0 MOTIHOJIIEHOTO CaMOCTIHHOTO BHMBUYEHHS T€M, HEOOXITHHMX IJISi MPAKTUYHOI
poboTH.

[lepenbauaeThCcsi 3aCTOCYBaHHS TaKWX BHUIIB JIEKI[IM: BCTYMHOI, TEMaTUYHUX Ta MiICYMKOBOT;
3aJIKHO B METOJIB BUKJIAJy HAaBUAIBHOTO MaTepiany: MOHOJIOTIYHHUX, MPOOJIEMHUX, JIEKI[1i-0eci
TOILIO.

[TpakTidHe 3aHATTS — 1€ KOJICKTHBHUI HAyKOBHIA MONIYK IMIEBHOT HABYAIBHOI MPOOJIEMU 1 MIUISIXIB
il e(eKTUBHOrO pO3B'SI3aHHSA. YYAaCHUKU 3aHATTS aHaJi3ylOThb MpOOJIEMy, BUSBISIOTH NPUUYHMHHO-
HACJIKOBI1 3B'SI3KH, BHCYBAIOTh IUISXH 1i ONTUMAJIBHOTO BHPIIICHHS, BIAMOBIIAIOTH HA 3alUTaHHS 1
TUCKYTYIOTh. [IpOBOIUTECS, SIK TIPABWIIO, 31 CTYICHTAMH, SIKI MAalOTh BIIMOBIIHY MiATOTOBKY M JOCBI
CaMOCTIHHOTO BUBYEHHS CKJIQJHUX HAyYKOBMX 1 MPAKTHMYHUX MpobieM. B Xoni mpakTHYHOTO 3aHSATTS
CTYACHTH BUPIIIYIOTh CUTYallIlH1 Ta TECTOBI 3aBJIaHHS.

OCHOBHI BUMOTH JIO TIPAKTUYHOTO 3aHSTTS:

- MPOJIYyMAaHICTh 3MICTY TeMH, ii IpOOJIeEM Ta METOJUKU OOrOBOPEHHS;

- BU3HAUEHHS IUJIeH, TUJAKTUYHUX 1 BUXOBHHX 3aBJIaHb 3aHATTS;

- mpo0JeMHa MOCTaHOBKA 3alIUTaHb;

- yBara /0 TE€CTOBUX MUTAHb (BIAKPUTUX Ta 3aKPUTHUX) Ta JIOTIKH iX PO3KPUTTS,

- TIOCTITHE KEPYBaHHsI MEepeOIroM MPaKTUYHOTO 3aHSATTS, CTBOPEHHs aTMOC(hepr HEBUMYIIEHOCTI,
MOJIEMIYHOCTI  TBOPYOi aKTHBHOCTI;

- CTUMYJIIOBAHHSI TUCKYCIT,

- 3a0e3nedyeHHs1 BCEOIYHOTO PO3IBIAY W aHalizy HaBYAIBHUX MpoOJeM, O0'€KTMBHA OIlIHKA
BHCTYIIIB 1 BIAMIOBI/ICH, CBOEYACHE iX KOPUTYBAHHS;

- OpIEHTAIlisl CTY/ICHTIB Ha MOJAJIBITY CAMOCTIHHY pOOOTY Ha/l HABYAJIbHUM MaTepiajoM TOIIIO.

CamocriiiHa poOOTa CTYACHTIB TOJISITA€ Y BHMBYCHHI Ta OMpalfOBaHHI HAYKOBOi, HAaBUYaJIbHO-
METOAUYHO1 JIITepaTypH, 3aKOHOJaBYMX 1 HOPMATUBHUX aKTiB, BAKOHAHHI HAaBYAJIbHUX 3aBJaHb.

VY mporueci caMocCTiifHOT pOOOTH CTYACHTY HEOOXiJHO BHBYHMTH 3a JOTIOMOTOK PEKOMEHIO0BAHOT
JiTepaTypu Bech MaTepial, nepenrdadeHuil mporpaMoro Kypcy.

7. ®OpMH KOHTPOJIIO.
1. CucteMa OLIIHIOBAaHHS 3HAaHb, BMiHb T4 HaBHYOK CTYICHTIB Iependadae BUCTABICHHS
OIIIHOK 3a yciMa (popMaMu MPOBEACHHS 3aHSITh.
[epeBipka Ta OLIHIOBaHHS 3HAHb CTYJCHTIB MOXKE IIPOBOJMTHUCS Y HACTYITHUX (popMax.

1. OniHtoBaHHS pOOOTH 3100yBayiB MiJ YaC MPAKTUUYHUX 3aHSATh.
2. OniHIOBaHHS CaMOCTIHHOT poOOTH.
3. IIpoBeneHHs MICYMKOBOTO KOHTPOJIO (€K3aMEHY).

KpuTepii oniHoBanHs 3100yBa4iB BHIIOI OCBITH Ha 3 cemecTp (2 KYype):
1. PoGoTa Ha MpakTUYHUX 3aHATTAX OLIHIOEThCA B 45 OaiiB. 3a KOKHE NMPaKTUYHE 3aHATTSA — 3

6amu. (15 3ansate x 3 Ganu =45 Gann).
2. CamocriifHa po6oTa — Bchoro 20 Gais.
3. IlucemoBa po6oTa 3a mepIMM 3MICTOBHUM MOJyJeM — 5 OaiB

4. TlincymKkoBUi KOHTposb ek3ameH — 30 OaiB (MiHIMalbHA KUIBKICTh HaOpaHUX OajiB Ha
ex3ameHi 18 GaiiB)
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Pazom 3a 3 cemectp (2 xypc): 100 Ganis.

Ha npakTH4YHOMY 3aHATTI 00’€KTaMH OWIHKM €: YCHI BIINOBiJi CTYICHTIB; pe3yJabTaTu
TECTYBaHHS; AaKTHUBHICTb MO CyTI TEMH 3aHATTS; JOMOBHEHHS Ta KOMEHTapi; CTWJIb BHCTYIY;
IpPaMOTHICTh Ta TIMOMHA BOJIOAIHHS MarepiajloM; y4dacTb B OOrOBOpPEHHI IMCKYCIHHHMX IHTaHb;
MPAaBUIIBHICTh PO3pPaxyHKIB; PIBEHb MIATOTOBKHU /0 MPAKTHYHOTO 3aHATTS; MUCHMOB1 BIIMOBIIL.
Ouinka caMoCTiiiHOI poboTH:

— BHKOHAaHHJ IHJIUBITyaJIbHOTO 3aB/IaHHS,

— TIIroToBKa pedepaTHBHOTO MOBIIOMIICHHS (JJOMOBIb) 32 TEMOIO, SKY ITPOTIOHYE BUKIa1ad.

KpuTepii oiHIOBaHHS CTY/AEHTIB BHIIOI OcBiTH Ha 4 cemecTp (2 Kypce):
1. PoGoTa Ha MpakTHYHUX 3aHATTIX OIIHIOETHCA B 65 OaniB. 3a KOKHE MPAKTUYHE 3aHATTS — 3

6amiB. (15 3ausaTe X% 3 GaniB = 45 6anis).
2. CawmocriiiHa po6oTta — Bcboro 20 6aiis.

3. IlucemoBa poOoTa 3a TpEeTIM 3MICTOBHUM MOJyJeM — 5 OaiiB

4. TlincymkoBuil KOHTpoOJIb ek3ameH — 30 OaniB (MiHIMajdbHA KUIBKICTh HaOpaHHMX OajiB Ha

ex3aMmeHi 18 GaiiB)

Pa3om 3a 4 cemectp (2 xypc): 100 6anis.

Ha npakTu4yHOMYy 3aHATTi 00’€KTaMM OHMIHKHM €: YCHI BiANOBIiAl 3400yBauiB; pe3ylbTaTH
TECTYBaHHS;, AaKTHBHICTb IO CYyT1 TE€MHU 3aHSTTSA; JOMOBHEHHS Ta KOMEHTapl; CTHJb BHCTYILY;
IPaMOTHICTh Ta TJIMOMHA BOJIOJIHHS MaTepialioM; y4acThb B OOrOBOpPEHHI TUCKYCIMHMX NHTaHb;
MPaBMWJIbHICTH PO3PAaXyHKIB; PIBEHb MIATOTOBKU A0 MPAKTUYHOTO 3aHATTS; MMCbMOBI BIIOBI/II.

Ouinka caMoCTiitHOI podoTH:

— BUWKOHAHHS 1HIWBIIYyaJIbHOTO 3aBJIaHHS;

— MAroToBKa pedepaTuBHOTO MOBIIOMIICHHS (JOTIOBIIb) 32 TEMOIO, SIKY TTPOITOHYE BUKJIaaad.

ITopsiioK MOTOYHOr0 OLiHIOBAHHS 3HAHD

[ToToune OmiHIOBAHHS 3IMCHIOETHCS T Yac MPOBEACHHS MPAKTHYHUX 3aHATH 1 Ma€ Ha METI
MepPEBIPKY PiBHS MIATOTOBKH CTYJIEHTIB J0 BCTAHOBJICHHUX 3aBllaHb. 30KpeMa, MOTOYHOMY KOHTPOJIIO
MU al0Th:

1) aKkTHBHICTH Ta pPE3YJbTAaTHUBHICTH POOOTH CTYACHTAa IPOTATOM CEMECTPYy y BHBYCHHI
MIPOTPaMHOTO MaTepialy AUCIUIUTIHY; BiJIBITyBaHHS 3aHSATD,

2) BUKOHAHHS 1HIUBIIyaJIbHOTO 3aB/IaHHS;

3) BUKOHAHHS IPOMBKHOTO TECTOBOTO 3aBJIaHHS.

KoHTposb cuCcTeMATMYHOCTI BHUKOHAHHSI CAMOCTIiHHOI pPoO0OTH Ta AKTHUBHOCTI Ha
NPAKTHYHHUX 3aHATTSX.

OnuiHIOBaHHS 311HCHIOETHCS 32 HACTYTHUMU KPUTEPLIMU:

1) cTymiHb 3aCBOEHHS MaTepially AUCHUILTIHY;

2) 03HAMOMIICHHS 3 OCHOBHOIO Ta JI0JIATKOBOIO JIITEPATYPOIO;

3) norika, CTUIb BHUKJIAJ Marepialy B MHCbMOBHX po0OOTax Ta YCHOMY BHCTYIi, BMIHHS
oOIpyHTOBYBATH CBOO MO3MILIIO, 3AIHCHIOBATH y3arajabHeHHs iH(opMallii Ta poOMTH BUCHOBKHU;

4) sKiCTh, CAMOCTIMHICTh T4 CBOE€YACHICTh BUKOHAHHS HEOOX1THUX 3aB/IaHb.

2. 3rigHo 13 3a3HayeHUM [loJIOKEHHAM nidzomoeka i 3axucm Kypcoeozo npoekmy (pooomu)
omniHioeThes 3a 100 GanpHOIO HIKAIOKO 1 Aaji MEePeBOJUTHCS B OLIHKHM 32 HAIIOHAJIBHOIO IIKAJIOK0 Ta
mikanoro ECTS.

HIkana oninroBanHs: HanmioHaanHa Ta ECTS

O1iHka HaioHaJIbHa Pelitunr 3100yBaya BUIIOT OCBITH, 6amn
BinMinHo 90-100
Hob6pe 74-89
3a10BUILHO 60-73
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| HesaoBinsHo | 0-59

8. Po3moain 0axiB, sIKi OTPUMYIOTH CTYICHTH.
OniHroBaHHs 3HAHb CTyACHTa BinOyBaeTbes 3a 100-0anbHOIO MIKAJIOK 1 TEPEBOJUTHCS B
HaI[lOHAIBHI OWIHKK 3rimHO 3 Tabn. 1 «IlomokeHHs npo ex3amenu Ta 3amiku y HYBiIll Ykpaiam»
(Haka3 mpo yBeneHHs B [iro Bix 27.12.2019 p. Ne 1371)

. OriHkKa HaioHaJIbHa 3a
Peittunr crynexra,
pEe3YNIbTATH CKJIQIaHHs
Oamn - —
eK3aMeHIB 3aJIiKiB

90-100 Bigminno
74-89 Hobpe 3apaxoBaHO
60-73 3a40BUIBHO

0-59 He3anoBinpHO He 3apaxoBano

Jlnst BU3HAYEHHS PEUTHHTY CTyaeHTa (ciayxada) 13 3acBoeHHS auciuiuiiin Rauc (mo 100 Gamis)
ojepx)aHuid perTuHr 3 atectarii (mo 30 OaniB) JOMAETHCS 1O PEUTHUHTY CTyAEHTa (ciyxada) 3
HaBuaabHO1 po00TH Rup (10 70 6aniB): R auc = Rup + R ar.

9. MeTtoanuHe 3a0e3nmevyeHHA

1. MeroandHi BKa3iBKM 1O CaMOCTIHHOI poOoTH 3 muctuiuiiau «Oprasizaiis TOTEIbHOTO
roCroIapcTBay I 3100yBaviB  mepmioro (6akaaaBpChKOTO) PiBHS OCBITH, Tany3i 3HaHb 24
«Cdepa obciyroByBanHs», cnerianbHOCTi 241 «[oTenpHO-pecTopanHa crpaBa» / JIeBUIIbKa
[.B. — Kuis: HYBill, 2020.

2. 3aBmaHHS [0 NPAKTUYHUX 3aHSTH 3 UCHUILTIHU «Opranizailisi roOTeJIbHOr0 rOCIoAapCTBay s
3100yBadviB mepmoro (6akasaBpChbKOT0) PiBHS OCBITH, Taily3i 3HaHb 24 «Cdepa
o0ciyroByBaHHs», crienianbHOCTI 241 «['oTenbHO-pecTopanHa crpaBay / JleBunpka [.B. —
Kuis: HYBill, 2020. —

3. Jleumpka I. B., Kopoxk H. B., Ouumyk. H. B. T'otenpHa cnpaBa : HaBu. [locionuk Binawmis :
Eneneaeiic 1K, 2015. - 580 c.

10. PexoMeHna0BaHa JiiTeparypa:
- HOpMATHBHO-NIPABOBI AKTH

Jlep>kaBHI CTaHAAPTH
1. JACTY 4268:2003 “Tlocnyru TypucTu4Hi. 3acoOu po3MileHHs. 3aranbHi BAMOTH
(unnnuit Big 01.07.2004).
2. JACTY 4269:2003 “Tlocnyru typuctiusi. Knacugikaris rotenis” (4MHHUHN BiX
01.07.2004).
3. JACTY 4281:2004 “3aknanu pectopaHHoro rocrnojapctsa. Kinacudikanisa” (YnHHUHA Big
01.07.2004).
4. JCTY 4527:2006 “Tlocnyru TypucTtuuHi. 3acobu po3MimmeHHs. TepMiHu Ta BU3HAYECHHS
(unnnuii Bix 01.10.2006).

Mixkaep:kaBHi CTAHAAPTH
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1. TOCT 30390-95 «O06mecrBenHoe nuranue. KynmuHapHast mpoayKuus, peannsyemas
HaceneHuo. O0II1e TEXHUYECKHE YCIOBUS.

2. TOCT 30523-97 «Ycnyru obuiectBeHHOro nuranusi, O0mue TpeboBaHus.

3. TOCT 30524-97 «O0mecTBeHHOe nuTanue. TpeboBaHus K 00CTY)KUBAIOLIEMY TIEPCOHAITYY .
Mi:xnapoaui cranaaptu — ISO/FDIS 9000

1. ISO/TC Ne 605 Cucremu MEHEKMEHTY SKOCTi. OCHOBOTOIOXKHI TPUHIIUTIH 1 CIIOBHUK.

2. ISO/TC Ne 606 Cucremu MEeHEKMEHTY SIKOCTL. Bumornu.

3. ISO/TC Ne 607 Cucremu MeHEKMEHTY KOCTL. HacTaHOBM 11010 TOMIMIIEHHS TOKa3HUKIB
IHmmi

1. TlIpaBuna KOpHCTYBaHHS rOTESIMH i aHAJIOTTYHIUMH 3ac00aMH PO3MILIICHHS Ta HAJ[aHHS
rotenpHux nocyr/ (Hakas Jlepxkrypaaminictpanii Ykpaiau Ne 19 Big 16.03.04).

2. Ilpo 3arBepmxenHs [lopaaky HagaHHS TOCIYT 3 TAMYACOBOTO PO3MIILIEHHS (TIPOKUBaHHS) -
Ne 297 Bin 15.03.2006-08-02.

3. IlpaBuna 060B’s13k0BO1 cepTudikanii rotenbHux nocuyr (Hakaz [depxcranmapty Ne37 Bin
27.01.1999, 3apeectpoBano y Mintocti 15.04.1999 3a No236/3529).

— OCHOBHA;

1.JIeutpka 1. B., Kopx H. B., Orumyk. H. B. T'otensHa cnipaBa : HaB4. mociOHUKBiHHUTIA
Eneneaeiic 1K, 2015. — 580 c.

2. Areea O. A., Akynenok /1. H., Bacunses H. M., Bacanin FO. JI., Kykosa M. A. Typusm 1
rorenbHe rocnogapctso: [linpyunuk. — M.: Exmoc, 2004. — 400 c.

3. baitnuk C.U. l'octuamaHOE Xa3siicTBO. YueOHuk. 2-¢ uznanue: K.: Jlakop: 2009. -:368 c.

4. baiinmuk C.U. I'ocTHHUYHOE X035UCTBO: TPOOJIEMBI, TEPCIIEKTHBEI, cepTUhUKaIusI. — X.:
XapbKOBCKas TOCYIApCTBEHHAS aKaJeMUsl TOPOJACKOTO X035MCTBa, - 2004.

5. baiinuk C.U. 'ocTHHIYHOE X035HCTBO: OpraHu3alus, YIpaBiIeHUe, 00CTyKuBaHue. — X.:
XapbKOBCKasi TOCYIAPCTBEHHAS aKaJieMUs TOPOJICKOro X035MCTBa, - 2004.

6. baiinmuk C.U. 'ocTiHUYHOE X035HCTBO: OCHAIIIEHHUE, EBPOPEMOHT, IKCILTyaTanus. — X.:
XapbKOBCKas TOCYIAPCTBEHHAS aKaJeMuUs TOPOJICKOTO X03siicTBa, - 2003.

7. banpko B.K. byxaisni, cnopyau ta oGnagHaHHs TYPHCTCHKUX KOMIUIEKCIB: HaBuanpHui
MOCIOHMK. 2-T€ BHI., Iepepo0. Ta jor.- [[. Akop., 2008, -328 c.

8. boiiko M.T"., T'onkano JI.M. Opranizaiis roteiasHoro rocnogapctsa: [limpyunuk —K.: Kuis.
Hall. TOpr. — €KOH. YH — T, 2006. — 494 c.

9. boponuna B.B. Pectopanno-roctunuunsiii 6usnec. M.: «Kumxknbiil mup». — 2003. — 267 c.

— JOTIIOMiZKHA.

1. BonkoB HO.®. MuTteprep u 00opynoBaHuE TOCTHHULL U pecTopaHoB. Y4yeOHuk. PocToB Ha
Jony: ®enukc —2004. —352 c.

2. Mynin I'.b., 3wmiitoB A.O., 3inoB’eB I'.0., CamapueB €.B., I'aima 0.0., Makcumens K.I1.,
Pornes X.J1. YipaBiliHHS CydacHMM TOTEIBHHAM KoMILiekcoM: Hapd. 1oci6./3a peakiiiero uieHaKop.
HAH Vkpaiuu, 1.e.H., npodecopa Joporynuosa C.I. — K.: Jlipa-K, 2005. — 520 c.

3. PorsieB X.W1. OCHOBHU rOTEIBHOTO menemkMenTy: Hagu. Iloci6. — K.: Kongop, 2005. — 408

4. Coxon T.I'. Opranizamiss 0OCIyroByBaHHS B TOTENAX 1 TYpUCTUYHUX Komruiekcax. —K.
Anstepnpec, 2009. —447 c.

5. Typusm u rocturnuHoe xaszsanctBo llon penakuueit IImarsxo JI.II. Mocksa, PocroB-Ha-
Hony: "MapT", 2005. - 352 c.

6. YuiikoBaHi TexHoJOrii rorenbHux nocayr: HaBu.moci6./3a pen.npod. B. K. denopuenka,
JI. T. JIyx’sinoBa, T. T. lopomienko, I. M. Miniu. - K.: Buma mk., 2001.

7. Opranuzanus U ynpaBlieHue TOCTHHHYHBIM Om3HecoM. B 3-x 1. / Tlox pen. A. JI. JlecHuka,
A. B. Yepnsiuesa, W. I1. Mamunkoro. — M.: Anenuna, 2005.

8. @wmnnosckuii E. E., IlImapoa JI. B. DxoHoMuKa M oOpraHmsanus TOCTUHHYHOTO
xo03sicTBa. — M.: ®uHaHCHl 1 ctatucTHKa, 2003.
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http://thebook.com.ua/product_765.html
http://thebook.com.ua/product_765.html

13. Indopmauniiini pecypcu

1. T'oreni Ykpainu [Enexrponnuii pecypc]. — Pexxum mocrtymy : http://hotels24.ua/all_shares/.
2. Indopmaris npo TypucTHYHI BUCTaBKH B YKpaiHi [Enekrponnuit pecypc]. — Pexxum pocrymy :
www.autoexpo.ua/ex/toursalon/,www.uitt-kiev.com.
3. Jlura3akoH [ DnekTpoHHBIA pecype]. — Pexxum moctyna :www.liga.net
4. HopmarusHi aktu Ykpaiau [ Exextponnuii pecypc]. — Pexum mocrymy :www.nau.kiev.ua.
5. Odiuiitamii caiit BeecBiTHBOT opranizanii Typusmy [DneKkTpoHHBIH pecypc]. — Pexxum nocryny
:www.world-tourism.org.
6. OdiuifiHuii caliT nepkaBHOT CIIY)KOM TypH3My il KypopTiB YKpaiHu[ DIeKTpOHHBIH pecypc].
— Pexxum foctyny :www.tourism.gov.ua.
7. Odiuiiinuit cailt MiHicTepcTBa KyJabTypH 1 TypusMy YKpaiHu [DIeKTpoHHBIH pecypc]. —
Pexum noctyny : www.mincult.gov.ua.
8. IlocwianHs Ha cailtTu oQINIHHUX TYPUCTUYHUX OpraHizaliili 3a KpaiHamMu CBITY
[DnexTponHsbIit pecypc]. — Pexum goctyny :www.towd.com.
9. IlocunanHs Ha caliTH, IPUCBAYEH] TYPU3MY, 3a KpaiHaMu [ DIEeKTpOHHBIN pecypc]. — Pexum
noctyny : www. 123world.com/index.html.
10. IIpem’ep T'ortenmi [Enexkrponnuii pecypc]. — Pexum poctymy : http://www.premier-
hotels.com.ua/ua.html.
11. Caiit nep»aBHOT TYpUCTUYHOI opraHizaunii YKkpainu [DaexkTpoHHBIH pecypc]. — Pexum
JOCTYIy : WWWw.tourism.gov.ua.
12. Cepsep BepxoBHoi Pagu Ykpainu. — Pexxum noctyny : www.rada.gov.ua.

13. Typusm, TOCTUHHYHBIH M pecTOpaHHbI OuszHec [DaeKTpoHHBIH pecypc]. — Pexum
noctyna:http://prohotelia.com.ua/research/.
14. Typuctuyeckas OubmuoTeka [DNeKTpoHHBIM  pecypc]. — Pexum  pmocrtyma

:www.tourlib.columb.net.ua.
15. YkpauHckoe npaBo [DneKTpoHHBIH pecypc]. — Pexxum gocryma :www.ukrpravo.com.ua.
16. CNN Hotels [DnextponHsIii pecypc]. — Pexum nocryma :http://www.cnnhotels.com.
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