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1. Onuc HAaBYAJIBHOI AUCIHUILTIHA

I'otenbHa cnpasa

I'any3b 3HaHBb, cHeNiaIbHICTH, OCBITHSI IPOrpamMa, OCBIiTHIl CTyNiHb

["amy3p 3HaHb 24 «Cdepa 06ctyroByBaHH»

OcBiTHIH CTYTIIHB mazicmp

CrerianbHICTh 242 «TypusM 1 pekpeartis»

OcBiTHs Iporpama MixHapoaHUi TYpUCTUYHHH Oi3HEC
XapakTepucTHKA HABYAJIbHOI JUCUMUILIIHA

Bun BHOIpKOBa

3arayibHa KiJIbKICTh TOAUH 120

Kinbkicts kpeautiB ECTS 4

KinbkicTh 3MiCTOBUX MOAYIIB 2

KypcoBuii mpoekT (po0oTa) (3a HassBHOCTI) -

DopmMa KOHTPOJTIO Exsamen

Ioka3HMKH HABYAJBHOI JUCUMILIIHU JJIS1 IEHHOI Ta 3204HOI (popM HABYAHHSA
neHHa hopma 3a04Ha (hopMa HaBYAHHS
HaBYaHHS

Pik miaroroBku 2 -

Cemectp 3 -

Jlekuiigi 3aHATTS 20 rogm. 10 ron.

[TpakTr4Hi, CEeMiHAPCHKi 3aHATTS 20 ron. 8 rox.

JlaGopaTopHi 3aHATTS - -

CamocriiiHa po6oTa 80 rog. 132 ron.

[nauBiyanbHi 3aBIaHHS - -

KiIbKIiCTh THIKHEBUX T'OUH -

JUTsI IHHOT () OpMU HaBYaHHS 4 ropn.

2. MeTta, 3aBJaHHS TA KOMIIETEHTHOCTI HABYAJIbHOI AMCIUILIiHI

Hucuumuiina «['oTenbHa cripaBa» € OJHIEIO 13 AUCHUILIIH MPOo¢eciiiHOro cupsMyBaHHs, 110
BUKJIAJIA€ThCS 3 METOI0 (DOPMYBaHHSI TEOPETUUHUX MPOQPECIHUX 3HAHb 1 MPAKTUYHUX HABHUOK 3
opraizauii AisIIBHOCTI MiJIPUEMCTB TOTEIBHOTO TOCHOJApCTBa. B OCHOBY BUBYEHHS KypCy
MOKJIa/IeHO MPUHIUN OadeHHs YMOB OpraHizalii KOMIUIEKCHOI T'OTeJIbHOI MOCIYTd Ta pIBHS
PO3BHUTKY BCi€l IHPPACTPYKTYpH TOTENBHOr0 rocrnojaapctsa. Cepes; OCHOBHUX PO3IUIIB Kypey Iie
1CTOpisl PO3BUTKY TOTENIHOTO TOCMOIapCcTBa YKpaiHH 1 CBITY; HOPMAaTHUBHO-TIPABOBE PETyIIOBAHHS
roTeNbHOI IHAYCTpIl; (haKTOpH TUMi3alil Ta cydacHi kiacudikamii 3aco0iB po3MilIeHHA. A TaKoX
OCHOBU apXITEKTypHO-IUIaHYBaJIbHOI oOprasizamii MIANPUEMCTB TOTEIBLHOTO TOCIOapCTBa.
30Kkpema, opraHizailis IUIaHYBaHHS HPUMIIIEHb TOTEN0, OCOOIMBOCTI Ta 3aco0M (OpMyBaHHS
1HTEp'epy MPUMIIIEHb CyYaCHUX TOTEIbHHUX MIiANPHEMCTB. J(eTanbHO pO3IIIAIAETHCS OpraHizallis
Ta TEXHOJOris OOCIyroByBaHHS Ha MIiANPHUEMCTBAX TOTEIBHOIO T'OCHOJAPCTBA, OCOOIMBOCTI
CepBiCy, opraHizallii OCHOBHHX CIYXO TroTeito, crenudika HaJaHHS OCHOBHHX Ta JIOAATKOBHUX 1
MOCIYT, TEXHOJIOTIYHI OCOONMBOCTI Ta IHHOBAlliWHI TEHAEHIII B oOpraHizamii mpouecy
00CITyrOBYBaHHS CITO’KMBAYiB TOTEIEHUX TIOCITYT.

3aBepuIyeThCs BUBUCHHSI KYypCy O3HAWMOMIICHHSM 3 CHCTEMOIO YIPABIIHHS OIEpariiifHoo
JUSITTEHICTIO, JI0 SIKO1 BIIHECEHO MeXaHi3M ()OpMYBaHHS Ta IUIAHYBAHHS E€KCIUTyaTaIliiHO1 AIsUTbHOCTI
TOTENIO.



MeTor0 BUBYCHHS JUCIUIUTIHM € 3aCBOEHHSA TCOPETHYHUX KOHIENTyalbHHX Ta
METOOJIOTIYHUX 3acaj] OpraHi3allii TOTeIpHOI CIpaBH, 3M00yTTS 3HAHb, MPAKTUYHUX HABHUOK Ta
KOMIIETEHIIi} 111010 OpraHizanii poOOTH MiMPUEMCTB TOTEIHHOTO TOCTIOAAPCTBA.

[TpenMeToM BUBYCHHS AUCIMILTIHU € KOMIICKCHUN TOTEIBHUIN MPOAYKT, M0 (OPMYETHCS B
mpoleci IMIaHyBaHHS, oOpraHizamii, 3a0e3medeHHss W TOJNINIICHHS SKOCTI  TOTEIBHOTO
00CITyroByBaHHS.

3aBIaHHSIMH JUCIUILUTIHA € TEOPETUYHA Ta IPAKTUYHA I1rOTOBKA 3/100yBayiB BUIIIOI OCBITH

3 HACTYITHUX MUTaHb!
- TEOpEeTHWYHI 3acajaH, iCTOpis 1 CydyaCHHH CTaH PO3BUTKY T'OTEIHHOI CIpaBH, ii CYyTHICTh Ta
3HAYEHHS B TYPU3MI;
- THUMI3alis Ta Kinacudikaris miaIpHEMCTB TOTEIHHOTO TOCTIOIaPCTBA;
- MaTepiaJibHO-TEXHIYHa 0a3a MiANPHEMCTB rOTEIBHOTO FOCHOAPCTBRA |
- oprasizanis 00CIyroByBaHHS CII0)KMBAYiB FOTEIBHUX MOCIYT;
- KOHTPOJIIO SIKOCTi FOTEIBHUX MOCIYT.

Pe3ysbTaTi BUBYEHHSI HABYAJBHOI AMCHMILIIHM ii Miclle B OCBITHBOMY MpoLeci.
VY pe3ynpTaTi BHUBYEHHS HAaBUYAJbHOI JUCHMIUIIHM CTYAEHT [OBMHEH HAOyTH TakHuX
KOMIIETEHTHOCTEH:
Inmezpanvna komnemenmmnicmso

31aTHICTH CTAaBUTH Ta YCIIIIHO BUPINIYBAaTH HAa TOCTAaTHHOMY POQECiifHOMY piBHI HAYKOBO-
JOCHITHUIBKI Ta MPAKTUYHI 3aBJaHHS, y3arajbHIOBaTH IPAKTUKY MDKHApOAHOTO TYPUCTHYHOTO
0i3Hecy 1 pekpearlii, MPOrHO3yBaTH HANpPSMH iX PO3BUTKY, 1 BUpIIIyBaTu mpodeciiiHinpobdiaemMu Ta
MPAKTUYHI 3aBJIaHHS MIKHApPOJIHOI TYPUCTHYHOI MISTIBHOCTI y mporieci podotu Ta/abo y mporieci
HaBYaHHS, IO Nependayae MpOBENSHHs JAOCHIHKEHb Ta/ab0 3/1iiCHEHHs iHHOBAIiH, 30KpeMa JUIs
PO3BUTKY TYPUCTMYHOI'O MPOAYKTY CUIbCBKMX JIECTMHAIl Ta MpeACTaBIeHHS HOro Ha
MDKHApOJIHOMY PiBHI.

3azanvni komnemenmuocmi (3K):

3KS5. 3naTHICTh OLIHIOBATH Ta 3a0€31e4yBaTH SIKICTh BUKOHYBAHUX POOIT.

3K 7. 3naTHICTb BUSBIISITH, CTABUTH Ta BUPILIYBAaTH MPOOIeMHU

¢daxoei (cneyianvni) komnemenmunocmi (OK):

CKS5. 3natHicTh onepyBaTu 1HCTpyMeHTaMu 300py, 0OpoOku iHpopMallii, aHali3yBaTu Ta
YIIPaBJIATH TYPUCTHYHOIO 1H(OpMAITi€rO.

CK6. 3parnictb g0 aHami3dy, TMPOTHO3YBaHHsS, IUIAaHYBaHHS Oi3HEC-TIPOLECIB  Ta
reoNpOCTOPOBOIO IIAHYBAaHHS Y cepi Typu3My Ta pekpeartii.

CK11. 3parHicTh CTBOpIOBaTH CIELiali30BaHl €KOJOTIYHI TYpPUCTUYHI TPOAYKTH Ta
OpraHi3oBYBaTH OOCIYrOBYBaHHs TYPHUCTIB Ha PUPOJTOOXOPOHHHUX TEPUTOPIAX

IIporpamui pe3yJbTaTH HABYAHHSA

ITPH3. 3acTocoByBaTu cydacHi HU(PPOBI TEXHOJIOT1i, METOAM Ta IHCTPYMEHTH J1OCIIITHUIBKOT
Ta IHHOBALIMHOT ISUTBHOCTI AJIst pO3B’sI3aHHS CKJIAIHUX 337a4 y cdepi Typu3My Ta peKpealrtii.

1. Iporpama Ta CTPYKTYpa HABYAJIbHOI AUCHUILTIHY VIS:
— IMOBHOT'O TEPMiHY JIeHHOI (3a04HO01) (hopMH HaBUaAHHS;
— CKOPOYEHOT'0 TepMiHY J€HHOT (3204HO1) ()OPMH HaBUAHHS.

KinekicTh rogua
Ha3zBu 3micToBHX JIcHHa (popma 3aouna popma
MOJJIB i TeM THXKHI | YCbOTO y TOMy YHCJIi YChOTO y TOMY 4UCITi
a1 | o |7ab | iHx | C.p. a1 | m | nab | iHg | c.p.
1 2 3 4 15| 6 7| 8 9 1011 12 | 13 | 14

Mopayas 1. I'oTesbHa cripaBa- oprasizaniiiHi 0CHOBH




Tema 1. ['orenpHa
CIpaBa, sIK CKJIaJJ0Ba
TYPUCTAYHOI
1HIyCTpii

Tewma 2. IcTopis
PO3BUTKY I'OTEJIBHOL
CIIPaBH

Tema 3. Tunizarisa Ta
Kiacudikamis
rOoTeJIiB TalHIIUX
3ac001B pO3MIIIICHHS

14

10

Tema 4.
ApxiTekTypa Ta
iHTEp €EpP Y
rOTEIHbHOMY
rOCIOIapCTBI

Tema 5. Opranizarist
HEXUTIIOBUX TPYII
MIPUMIIICHB

12

10

Tewma 6. Opranizarist
MIPUMIIIEHB
YKUTIIOBOITPYIIU

Pa3om 3a 3micToBUM
Moxayiem 1

60

8

8

44

Monayas 2. Oprani3anisi TeXHOJIOTYHH

X [IpoueciB B roreJi

Tema 7. TeopeTnuni
OCHOBH CEpPBICHOI
CHCTEMU
MiIPUEMCTBA
TOTEILHOTO
rocrojiapcTBa

9

2

2

5

Tewma 8.
Opranizarist
pobotu ciyx0u
npuiomy i
PO3MIIIICHHS

Tema 9.
Opranizanispo6otu
ciyx0u
eKcIuTyaTarlii B
MIIPUEMCTBI
TOTEILHOTO
rOCTIOZIapCTBa

12

Tema 10.
Opranizaiis

Ta TEXHOJIOTIA
HaJJaHHAI0JaTKOBUX
MOCTYT B TOTEN

12

Tema 11. SxicTb Ta
KyJIbTypa
00CITyrOByBaHHS B
M ITPUEMCTBAX
FOTEJIBHOTO




rocIoiapcTBa
Tema 12. 9 2 | 2 5
Opranizanist po6oTi
rOCIO/IapuuX Ta
aJIMiHICTPATUBHUX
T1IPO3ILTIB
Pazom 3a 3micToBHM 60 12| 12 40
MOJIyJIeM 2
Ycboro ronuH 120 20 | 20 80
Temu NMPAKTUHIHHUX 3AHATH
No Hazpa temu Kinbkicth
3/m TOJIUH
Moayas 1. 'oTenbHa cipaBa- oprasizauniiHi o0CHOBU
1. | Tema 1. ['oTenbHa crpaBa, SIK CKJIaJOBa TYPUCTUYHOI IHAYCTPIi 1
2. | Tema 2. IcTopis pO3BUTKY FOTEIBHOI CIIPaBH 1
3. | Tema 3. Tumizaris Ta Kxacu@ikaris roTeliB TAHIINX 3aC001B 2
PO3MIIIICHHS
4. | Tema 4. ApxiTekTypa Ta iHTep €p y TOTEIHHOMY rOCIIOAAPCTBI 2
5. | Tema 5. Opranizailisi HSKUTIOBUX I'PYNIPUMIIIECHD 1
6. | Tema 6. Oprasni3arist IPUMILICHb KHUTIOBOITPYITH 1
Monayasb 2. Ctanaapru3ailisi, cepTudikauis B Typusmi
7. | Tema 7. TeopeTHYHIOCHOBH CEPBICHOI CUCTEMH MiAIPHEMCTBA 2
TOTEIHHOI0 TOCMOIaPCTBA
8. | Tema 8. Opranizaiis poOoTH CIyXKOUTTPUIIOMY 1 PO3MIIIICHHS 2
9. | Tema 9. OpranizamisipoO0TH CITy)KOM eKCIuTyaTallii B I IMpUeEMCTBI 2
TOTEJIbHOT'O FOCIOJapCTBa
10. | Tema 10. Oprani3ariist Ta TEXHOJIOTisSI HAJTAHHSIOATKOBHX TIOCTYT B 2
roTeni
11. | Tema 11. AkicTh Ta KyJabTypa 0OCIyTOBYBaHHS B MiANPHUEMCTBAX 2
TOTEJIbHOTO FOCIOJapCTBa
12. | Tema 12. Opranizaiis poOOTH TOCIIOAPYHX Ta AIMIHICTPATHBHUX 2
MIPO3ILTIB
Pazom 20
Temu camocTiiiHOI poOoTH
Ne Hazpa Temu Kinbkicthb
3/m TOJIUH
Monayasb 1. I'oTennbHa cipaBa- opraHizaniiiHi ocHOBH
1. | Tema 1. I'oTenbHa cupaBa, SIK CKJIaJOBa TYPUCTUYHOI IHAYCTPIi 5)
2. | Tema 2. IcTopis pO3BUTKY rOTEJIBHOI CIIPABU 5
3. | Tema 3. Tumizaiis Ta Kracuikaris roTeliB TAIHIINX 3aC001B 10
PO3MIIICHHS
4. | Tema 4. ApxiTekTypa Ta iHT€p €p y TOTEIBHOMY I'OCIIOAAPCTBI 4
5. | Tema 5. Oprani3ariist H&KUTIOBUX IPYHIPUMIILEHb 10
6. | Tema 6. Oprasni3arisi IPAMILIIEHb KHUTIOBOITPYITH 5)
Moayasb 2. Ctanaaprusaiisi, cepTudikauisi B Typusmi
7. | Tema 7. TeopeTUYHIOCHOBH CEPBICHOI CUCTEMH MiAMIPUEMCTBA 5
TOTEIbHOI0 TOCIOIapCTBA
8. | Tema 8. Oprani3aiiist poOOTH CIYKOUTTPUHOMY 1 PO3MITIICHHS 5
9. | Tema 9. Opranizamisipo6oTH cIy>kOU eKCIuTyaTallii B ImampueMCTBI 8




TOTEJILHOTO TOCTIOAAPCTBA

10. | Tema 10. Oprani3ariist Ta TEXHOJIOTiSl HAJAHHAIO0JATKOBHUX TOCIYT B 8
roTeni

11. | Tema 11. SIkicTh Ta KyJIbTypa 0OCIYyrOBYBaHHS B ITiAMPUEMCTBAX 5
TOTENILHOTO TOCIIOAapPCTBA

12. | Tema 12. Opranizaiis poOOTH TOCIIOAAPYUX Ta AAMIHICTPATUBHUX 5
MiIPO3ILTIB
Pazom 80

3p33Kl/l KOHTPOJbHUX IMTaHb, TECTiB AJI BUSHAYCHHSA piBHH 3aCBO€HHA 3HAHDb

=
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

CTyaAeHTaMH

Ha3Bith pakTopu, siKi YMHITH BIUTMB HA PO3BUTOK ChepHr TOCTHHHOCTI

3 4uM MOB’si3aHa MepioIn3allisi PO3BUTKY TOCTUHHOCTI Ta K1 OCHOBHI 1CTOpUYHI Mepioau
BOHA OXOILIIOE?

SIKi rOCTHHHI CIIOPYIX BUKOHYBaIM (YHKIIIO 3aCO01B PO3MIIIEHHS JI0 H.€. Ta 30eperiucs
710 HAIIUX 4aciB?

Sy comianbHy (QYHKIIiF0 BUKOHYBAJU MOCTOSUII ABOPH 32 YacCiB aHTUYHOCTI?

YuMm Bizmpi3Hsutacs oprasizaiisi 00CIyroByBaHHsS B moctosuidx asopax ['perii ta Pumy?
Uu icHyBana qudepeHiiallis B 00cIyroByBaHHi rocten?

SIxa poib 3aKoHIB XaMypalli B CTaHOBJICHHI Ta PO3BUTKY TOTEJIBHOI cripaBu?
Oxapakrepu3yiitTe couianpHy 1 cycninbHy ¢yHKIii TaBepH B CtapoaaHiii ['pernii

SIxa posb MOHACTUPIB B OpraHizailii HOCTOSIIIB 1BOPiB?

Ha3BiTh CHHOHIMH TEpMiHYy TOTeNb, SKI MOXOAATH BiA HOro (QyHKIIOHAIEHOTO
MPU3HAYCHHS.

SIk Ha3UBaANKCS MOCTOSIII IBOPU CEPETHBOBIUHOTO ¢X0y? Po3kaxiTh Mpo 0coOIMBOCTI iX
o0amTyBaHHs.

SIKi Tpu OCHOBHI KaTeropii MaH/APiBHUKIB 00CIyroByBajld 3aCOOM PO3MILIEHHS B CEpeH1
BIKH.

Po3kpuiiTe KOHIENIIiI0 3200y PO3MILLIEHHS «IHHY.

Po3kaxiTh po po3BUTOK cepu roTesbHUX nociyr B €sponi B HoBuii vac.

Yomy rorenbHuit 6i3Hec €Bponu B 17-18 cr. OyB Hacammnepen ApiOHUM CiMEMHUM
6i3Hecom?

SIki 10JaTKOBI MOCIYTM HaJaBalIKMCsS B CIMEHHOMY TOTEIbHOMY Ol3HECI Ha MOYaTKy
HOBOTO yacy?

[lonymaiite, uYuMM BIAPI3HSJIOCA TOTENbHE OOCIYrOBYBaHHS B  €BPONEHCHKUX 1
aMEepUKaHChKUX TOTeNsAX B KiHLi 18 - mepiuiii moxoBuHi 19 cT.

Po3kpuiiTe CyTh TEPMIHIB «IMay, «3ahKIKUI IBIp».

YuM XapakTepu3yloTh PO3BUTOK FOTENIbHOI CIIPaBU B HOBHI yac?

Haiite oninky BHecky Pitia, Mapiotra, Ctatnepa, XiaToHa B PO3BUTOK

rOTeNbHOI IHAYCTPII.

20.
21.
22.
23.
24,
25.

26.

YuM XapaKTepu3yeThCsl PO3BUTOK 1HIYCTpii TOCTHHHOCTI Ha rmoyaTky 20 cT.?

Po3kaxiTh mpo nepuuii, Apyruii i TpeTit 6ymi roreabHOl iHAYCTpii.

OOrpyHTYiiTe HEOOX1IHICTh BUKOPUCTAHHS 1H(GOPMAIIHHUX TEXHOJIOTIH B TOTENbHIN
CIIpaBi.

SIKi HOB1 PEriOHM CBITY BHIIEPEIKAIOUUMHU TEMIIaMU PO3BUBAJIM TOTENbHY 1HAYCTPIIO B
octaHHi gecsarupivus 20 ct.? Homy?

OxapakTepu3yiTe eTamn 3apoKeHHS TOTeNbHO1 cripaBu B YkpaiHi. Ha3Bith Buau 3aco0iB
PO3MIILIEHHS, XapaKTepHi Ul I[bOTO Tepioy.

OxapakTepu3yiTe opranizailito 00CIyroByBaHHS B OyIMHKAX IMPHU IIEPKBaX 1 MOHACTUPSIX
VYkpainu.

OxapakTepu3yiTe isUIbHICTH MOHOIIONICTA TYPUCTHYHHUX TTOCIYT «[HTypHcTa» B YKpaiHi.



27

28.
29.

30.

31.
32.

33.

34.

35.
36.

37.
38.
39.

40.

41.

42.

43.

44,

45,

46.
47.

48.
49.
50.
51.
52.
53.

54,

55.
56.
S57.
58.
59.
60.
61.

. Po3BuTOK TOTENRHOT 1HAYCTPIl Y ApyTiii mosoBuHI 90-X POKIB.

SAxi npuumHU po30yI0BH rOTENbHOI IHIYCTpii Ha moyaTtky XXI| cTopivus.

Ha3BiTh MpruMHH BETUKOI KITBKOCTI «0€3KaTEeropiiHuX» TOTEIB B YKpaiHi HAa MOYaTKy
XXI cropivus.

Ski mepcreKTUBHI HAPSIMK 1 TEHICHITIH PO3BUTKY PUHKY TOTEIBHUX MOCTYT HAMITHJIUCS
B YKpaiHi.

3amadi i MepcreKTUBU PO3BUTKY BITYM3HSIHOTO FOTEIILHOTO OIIEPaTopa.

Ha3BiTh OCHOBHI 3aKOHO/1aBU1 aKTH, Ha SIKI CITUPAETHCS y CBOIM JISTTBHOCTI TOTEIbHE

1 APHEMCTBO.

ki TOKyMEHTH MO>KHA BITHECTH J0 TUITY aIMIHICTPAaTHBHOI, a SIKi JI0 CIIeIiaIbHO1
JOKYMEHTAIIi1 TOTeN0?

Ha3zBiTh npukiaan HOpMaTUBHUX JIOKYMEHTIB, IO PETYIIOIOTH IISJIbHICTh TOTEILHOTO T
TYPUCTCHKOTO MiAIPUEMCTBA.

Bu3HaunuTh OCHOBHI BUAM €KCILTyaTallliHO-TEXHOJIOTTYHOI JOKYMEHTAIIIl TOTEJIIO.

Jaiite xapaktepuctuky [IpaBun KOpUCTyBaHHS FOTENEM Ta HAJAHHS TOTEJIBHUX MOCIIYT
SIK OCHOBHOT'O TOKYMEHTA, 1110 PETYJII0€ BIIHOCUHH MK aJMIHICTPAIII€I0 TOTEIIO Ta
CITOKMBA4YaMH MOTO MOCIYT.

Po3zkpuiite cyTh 1 3HaUeHHS cepTU(iKallii MOCIyT B TOTEIbHOMY T'OCIOIaPCTBI.

Buau i npouenypa nporecy ceprudikailii ToOTeTbHIX MOCIYT

Ponb crangaprti B cdepi HaaHHS TOTENBHUX MOCTYT. Ha3BiTh OCHOBHI cTaHIapTH, SIKi
PO3KPHBAIOTH 3MICT SKOCTi TOTEIBHUX MOCTYT B YKpaiHi.

Has3BiThk rpynu BUMOT 10 TOTEIBHUX IiIPUEMCTB PI3HUX KAaTEropii, mependadeHnx
JACTY 4269: 2003 «[locmyru typuctuuni. Kiacudikaris roremis.»

Oxapakrepu3yiiTe 3arajbHi BUMOTH J0 BpaxyBaHHS MOTpeO iHBamiiB, mepeadadyeHux
JACTY 4269: 2003 «[locmyru typuctuuni. Kiacudikaris roremis.»

Poskpuiite cytb ocHOBHUX nosioxkeHb JJCTY 4268: 2003 «Ilociayru typuctuysi. 3aco0i
PO3MINITYBaHHS. »

Po3kpuiiTe CyTh OCHOBHMX BUMOT /10 OXOPOHHM HaBKOJIMIIHBOI'O CEpEelIOBHUINA 3TiAHO 3
JCTY 4268: 2003 «Ilocnyru TypuctudHi. 3aco0i po3MilIyBaHHS.»

OxapakTepu3ylTe MOpsAI0K OIUIATH FOTEIbHUX MOCIYT 3T1IHO 3 AitounmMu IIpaBuinamu
KOPUCTYBaHHS TOTEIISIMH.

JlaiiTe BU3HAYEHHS] TOHATH «3acCi0 PO3MIMICHHA», «IiJMPHUEMCTBO PO3MIIICHHSY,
«TOTENbY, KTYPUCTCHKUN KOMILIEKC).

Ha3Bite Buan knacudikariii 3aco6iB po3MileHHS.

Bu3HauuTh OCHOBHI MOPIBHSUIbHI XapaKTEPUCTUKH 3aC001B PO3MIIIECHHS 3a IPU3HAYECHHSIM
1 JaliTe XapaKTepUCTUKY PI3HUX TUIIIB 3aKJIa/11B PO3MILECHHS 3a TUIIOM KIIIEHTYpPH, METOIO
MI0JI0POXK1, 3ac00aMU NepecyBaHHS TYPHUCTIB.

o Take «rorenpHuit kKoMpopT»? Ha3BiTh 10ro OCHOBHI KPUTEPIi Ta MOKA3HUKH.
OnuriTe ICHYIOY1 y CBITI THIH Kiacudikalliii 3a piBHeM KoM(opTy.

Sxi Buay kiacugikaiiii roTeTbHIX HOMEPIB BU 3HaeTe?

Uu icHye e1MHA CBITOBA (€BpoOIelchbKa) KiIacu(ikallis roTetiB 3a

piBHEM KOMGOPTY?

Ha3gite 1Ba M kinacudikamiid 3a KoM(pOpPTOM, 110 ICHYIOTh Yy CBITi. Y YOMY MOJIATAIOTh
0COOJIMBOCTI IX OILIHOYHHUX CHCTEM?

JlaiiTe XapakTepUCTUKY KJIacH]ikallii rotreiisB 3a piBHEM KOMGOpTY B YKpaiHi B ii
ICTOPUYHIN TUHAMIIII.

JlaiiTe XapakTepUCTHKY CY4acHOT0 CTaHy cepTh(ikaii roresnis B YKpaiHi.

Ha mincraBi woro HuH1 B YKpaiHi 3M1MCHIOIOTH KiIacu(iKallito 3aco0iB po3MillieHHs?

Ha mincrasi yoro 3apa3 B YKpaiHi 3A1HCHIOIOTH KJIacH(iKaIilo ToTemiB?

Po3kpuiiTe CyTh MOHATTS «TOTENIbY.

SIxi Tunm rorenis Bam Bigomi?

Po3kaxiTe 1mo/10 BUMOT 710 3ac00iB po3mimenHs 3rigno JCTY 4268.

Po3kasiTh om0 Bumor 10 rorenis 3rigao JCTY 4269.



62.

63.
64.
65.

66.
67.
68.
69.
70.
71.

72.

73.
74.
75.

76.

77.

78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.

98
99

PoskaxiTe moao kiacudikaiii rorenis B Ykpaini, @panii, [aaii, Benmukobpuranii, Pocii,
Iramii, ['pemii.

JlaiiTe XapakTepUCTUKY TYPUCTCHKUM T'OTEIISIM.

JlaiiTe XapakTepUCTHKY NIEPECYBHUM 3ac00aM pO3MIIICHHS.

CdhopmynroiiTe BUBHAYCHHS 711 TTOHSATTS «O370POBYI 3aCO0M PO3MIIIIEHHS», HABEITh
MPUKIAI.

OxapakTepu3ylTe roTelIbHI YCTAHOBU JUISI BOJXHOTO TYPHU3MY.

OxapakTepu3yiiTe TOTelIbHI YCTAHOBU JIJISl TIPCHKOJIMKHOTO TYPU3MY.

SIki Bunm knacudikanii HomepiB Bu 3Haere?

VY yomy mosArae pisHHIS Mixk HoMepaMu «singlex» i «double for single use»?

o Take «KOHIOMiHIYyM» 1 «TalmMIIep»?

Ha3BiTh 1 maiiTe KOPOTKY XapaKTEPUCTUKY TOJOBHUX (YHKIIIOHATBHUX THUIIIB IPUMIIIICHb
BECTHOIOJIBHOI TPYIH Y TOTEIISX.

VY yomy nosisirae ocoOMHMBICTh (POPMYBaHHS BECTHOIOIBHOM IPYITH MPUMIIIIEHb TOTEJIIB 1
pecTtopaniB?

Bin yoro 3anekuTh HasBHICTh MPUMIILIEHb KYJIbTYPHO-MaCOBOTO

00CITyroBYBaHHS 1 CHOPTHBHO - peKpeamiiHuX, iX cKiaj?

7. 3riIHO 3 AKMUMH KpUTEPisIMU (POPMYETHCS TpyIia MPUMIIIEHb aIMiHICTpaIlii TOTEIBHOTO
nianpueMcTBa?

8. Illo BxoauTh 10 TPYIHU CIY>KOOBHUX 1 TOCTIOAAPCHKUX MPHUMIIIEHb, TPYIH HTPUMILICHb
IH)KEHEPHOT0 YCTaTKYBaHHS TOTEJILHOTO MiAIPHEMCTBA?

9. O6rpyHTYy#iTe HEOOXITHICTh HASIBHOCTI TPYIH NPUMIIIEHb TOPTOBO-IOOYTOBOTO
00CITyrOBYBaHHS B CTPYKTYpi TOTEINIO.

10. OcHOBHi BUMOTH, 1110 BUCYBAIOTHCA 0 OacelHiB, CHOPTUBHUX Ta TPEHAKEPHUX 3aIIiB.
[epeniviTh Ta KOPOTKO OXAPAKTEPUIYHUTE KUTIOBI MPUMIIICHHS.

[Tpu3HayeHHs MpUMIILLIEHHS A7 TOOYyTOBOrO 0OCIyrOByBaHHS HA MOBEPCI.
Oxapakrepu3yiTe MpU3HAYCHHS BiTaJIEHb, XOJIiB, KOPUAOPIB.

OCHOBHi BUMOTHY 10 OCHAILIEHHS TOTEIbHIUX HOMEPIB.

Sxwuii iHBEeHTap BKJIIOYAIOTH B ce0€ pi3HI BUJIU CAaHBY3JIIB.

Crniocobu po3MilieHHs MeOJIIB y HOMEpax Ta iX XapaKTepUCTHKa.

Ha3BiTh Ta onuIIiTh OCHOBHI THUIIH HOMEPIB.

OcnogHi nonoxenHs JJCTY 4527:2006 «3aco0u po3mimieHHs. TepMiHU Ta BU3HAYEHHS»
Ska knacudikaiiis HoMepiB IpuitHATa B YKpaiHi?

Knacudikanist HoMepiB 3a IpU3HAYEHHSM.

Knacugikaiist rore1pHIUX HOMEPIB 3@ KIJIbKICTIO KIMHAT.

Knacudikaiiist roreIpHIX HOMEPIB 3aJI€KHO BiJl BUTIISALY, 110 BIAKPUBAETHCS 3 BIKOH.

[I{o siBNsie cOOOKO MOHATTS «CEPBICHA AISUTBHICTH)»?
SIKi OCHOBHI PUCH TFOTEJIBHOTO rocrojapcTna?

XT0 BUCTYMAE Cy0’eKTaMH 1 00’ €KTaMU TOTEIBHOTO rOCIIOAAPCTBA?

[I{o 3yMOBIIIO€ MPOAYKTUBHA AKTUBHICTh TOTENIO?

[o sBnsie COOOIO MOHATTS «TEMOILIEHTPUYHA B3a€EMHA aKITis»?

OxapaxkTepu3yiTe OCHOBHI TEMOIICHTPHYHI e(DEKTH

SIK YHUKHYTH OpraHi3alifHuX MpOpaxyHKiB B YIPaBIiHHI?
. ChopmymroliTe 3aKOH €HEPreTHYHOI e(DEeKTUBHOCTI
. o siBnsie cOOOTO MOHSATTS «TOTEJIbHA ITOCITyTa»?

100.0xapakTepu3yiiTe OCHOBHI Ta JJOJAaTKOBI TOTEIbHI TOCIYTH

10

1.Ha3BiTh OCHOBHI OCOOJIUBOCTI TOTEIBHUX MOCIYT

102.XapakTeprucTUKa aMepUKaHChKOT MOJICITi TOCTUHHOCTI
103.XapakTeprcTruka €BpOMeichkoi MOIeINi TOCTHHHOCTI

104. XapakTepucTika a3iaTchKOi MOJEINI TOCTHHHOCTI

105.XapakreprucTuka cXigHO-€BPONEHCHKOT MOJIENI TOCTUHHOCTI
106.XapakTepucTuka ciy>k0n OpOHIOBAHHS .

107. IIpaBuna HaaHHs TOTEJIBHUX ITOCIIYT.

108. JI>xepena 1 KaHAIM OTPUMAHHS TOTEJIEM 3alMTiB HA OPOHIOBAHHS HOMEPIB.



109.[IpaBuna poGotu ciuyxOu OpoHIOBaHHS 3 IHTEpHETOM, TenedoHoM, ¢dakcom, i
rJ100aTBHUMHU KOMITFOTEPHUMHE MEPEKaMH.
110. [Topsmox OpOHIOBaHHS MicIlb 1 HOMEPIB y TOTEII.

111.Bugun 1 cmocoOu OpoHtoBaHHsi ( TrapaHTOBaHEe , HETapaHTOBAHHHM , <«IIOJBIHHE»
OpOHIOBaHHSI, Yepe3 CHUCTEMH IHTEpHET-OpOHIOBAHHS , Ha CalTi roTemo , Mo Qakxcy ,
Tenedony)

112. Buau 3asiBOK Ha OpOHIOBaHHSI.

113. [TocmiIOBHICTh 1 TEXHOJIOTIS PE3epBYBAaHHA MiCIlb y TOTEII.

114.0co6imBocCTi pe3epByBaHHS AJIsl TYPUCTCHKHX TPYI Ta IHO3EMIIiB.

115. [TonepenHe 3aMOBJICHHS , KapTa OpPOHi , TPYIIOBE JO3BLI , BI3UTHA KapTa rocTH ,
0cO0JIMBOCTI Bi30BOTO peXUMY Ha TepuTopii PD i 1HO3eMHUX TpOMa/IsH.

116. [TinTBepmKeHHS OpOHIOBAHHS.

117. I'padik 3aBaHTa)KEHHSI, OPSIOK MiATBEPKEHHS, CIIOCOOM MiATBEPIXKEHHS.

118.AnynroBanHs OpOHIOBaHHSI.

119.11paBuna anyntoBaHHS OpPOHIOBaHHS.

120./loxkyMeHTaIlisi Ci1y>k01 OpOHIOBAHHS .

121.Benenns o0miky Ta 30epiraHfst 3BITHUX JOKYMEHTIB .

122.Pi3H1 BUM 3a5BOK.

123. bnanku ans OpOHIOBAaHHS MICIb Y TOTENi JJIsl 1HAMBITyamiB, KOMIaHIH, TypareHCTB i
TYypOIEepaTopiB .

124. CxyafgaHHs 3asBKM Ha OpPOHIOBAaHHS JJIsl HACTYIHHUX KaTeropiil KIIE€HTIB : TYpHUCTChKa
rpyna, rpyma iHO3eMIIB , IHAUBIAYya .

125. [ndopmaniiini  Ta TEIEKOMYHIKaliiHI TeXHOJOril i 3a0e3MeYeHHs MpoIecy
OpOHIOBaHHS.

126. Cuctemu OpOHIOBAHHS.

127.CuctemMu ynpapiiHHs FOTEJIEM.

128. Cimyx0a OpOHIOBaHHS 1 CIIOKMBAYi TOTEITHHHUX TTOCITYT.

129. TexHoorisl BeICHHs Tele()OHHUX MEPErOBOPIB , BUPILIEHHS KOH(MIIKTHUX CUTYyaliH, 110
BUHUKJIU B IIpo1eci OpOHIOBaHHS.

130. KoHCynbTyBaHHS KJIIEHTIB PO CIIOCOOM OPOHIOBAHHS MICIlb 1 HOMEPIB Y TOTEMi.

131.1IpaBuna OpoHIOBaHHS.

132. IlpaBuna anynawii.

133.Knacudixkarist opranizamiifaux GopM 00CITyroByBaHHS CIIO’KHBAYiB.

134.Metoau o0cIyroByBaHHs

135.0pranizaritis 1oaatkoBux mocayr B 3P

136.MeHr10, BUIU MEHIO.

137. OcHOBHI TIpaBUJjIa MOJIa4yl CTPaB.

138. OpraHi3aiiisi MOBCIKIEHHOT0 00CITYTOBYBaHHS TYPHCTIB.

139.0pranizaiiis 00CIyroByBaHHS MEIIKAHIIIB B HOMEpax.

140.Opranizartis po6otu «Room service»

TecToBi 3aBIaHHA 3 TUCHUILIIHA

1. Ilpu nepeaayi 3MiHU Yepropa MOKOIBKa 3aN0BHIOE:

el A

2. M
1.

2.
3.
4.

KypHaJI MpUOYTTS 1 BUTPAT OLTM3HU HA KOXKHOMY MOBEpC;
KypHaJ 00Ky OpyAHOI 1 YMCTOT OLTU3HU;

’KYpHaJI BiJIBiIyBaHHS HOMEPIB;

HE Mae€ BIpHOI BiAMOBIII.

apKyBaHHS NOCTILHOI 0iTM3HHU 31iliCHIOE:
MIOPTHE;
KacCTeJISHILA,;
payvka;

HE Mae€ BipHOI BiATOBIII.



. Po3mip 0aHHOr0 pyliHuKa Ma€ OyTH:
. 112 x 120 cMm;

. 120 x 143cM;

. 143 x 165 cm.;

. He Mae BipHOI BiAMOBII.

AP OWODNPEFEPW

4. KommieKTyBaHHs OLIM3HM HA moBepci y 3 Ta 4 3ipKoOBHUX roTesisix IOBUHHO OyTH He MeHIIIe:
1. 6-8 koMmIIeKTIB;
2. 7-12 KOMIIJIEKTIB;
3. 5-6 KOMILIEKTIB;
4. He Mae BIpHOI BiIOBIII.

5.BiIM3HA CIMCYETHCH MiCJIsi:
1. 80-100 npans;
2. 100-150 npans;
3. 50-60 mpanp;
4. He mae BIpHOI BiAMOBIII.

6. AKT cnucaHH4 OiJIM3HM miANUCye:
1. 3aB. OUIM3HSHHUM CKJIAIOM;
2. KEpiBHHK IiIIPUEMCTBA;
3. HavaJbHHK CaHITAPHO-TEXHIYHOI CIYKOU;
4. He mae BIpHOI BiAMOBIII.

7. 3miHa 0iJTM3HU B 0JTHO- IBO3iPKOBHX I'oTeJIsIX MPOBOAUTHCS:
1. 1pa3Ha3 mHi;
2. 1 pa3 Ha 7 nHiB;
3. 1 pa3u Ha 10 gHiB;
4. He Mae BIpHOI BINOBIAL.

8. KimHaTa 1151 OpyaHOi OiJIM3HH PO3TALLIOBYETHCS OJJHA HA:
1. 4-5noBepxiB;
2. 2-3 noBepxu;
3. Ha KOXKHOMY TTOBEpCi;
4. He Mae BIPHOI BiMOBII.

9. OGir 6inu3HuU Bix CKJIaaY 10 NaYeYHOI 3AiliCHIOETHCS:
1. 10 KBUTaHLIAM;
2. 3a oplepamy;
3. 10 HaKJAIHUM;
4. He Mae BIpHOI BiJIMOBI/II.

10. TexnoJioriuna onepaiis "JloctaBka OiIM3HA B MPAJbHIO ' 31iliCHIOETHCS:
o 11 roauHi;

0 9 roauHi;

3 YKa3iBKOI 4acy MO KOXKHOMY TOBEpPXY OKpPEMO;

HE Mae€ BIpHOI BiAMOBIII.

el A

11. 1o xarteropiii mepcoHajy, 10 Npamio€e 3 NOCTIILHOI 0iTU3HOI0, BITHOCATHCS TaKi
mocajaoBi ocoou:

1. 3aBimyBau OUTM3HSHUM CKJIQJIOM, 3aBIyIOUHI OLTH3HSIHOIO;

2. KacTeJSHKA, IIBAYKH, IITOMAIbHHIIL,

3. TmpaJti, mpariBHUKY TIaAUIbHIX;



4. Bci BiAMOBIAL BipH.

12. CyyacHe KoMIJIeKTYBaHHs Oiiu3HU Ha 1 micue:
npoctupaio, 1 HaBosouka, 1 MaxpoBUil PYIIHUK;
MPOCTUPALIO, 2 HABOJIOYKH; 1 MaXpoBUil pymIHUK + 1JUISTHUI;
HE Mae€ BIpHOI BiAMOBIII;

3aJIeKHO BiJ] KATEropii roTelto.

PonbE

13. SIka mae OyTH NJI0LIa Mara3uHy, O 3HAXOAUTHCS B X0J1i YU (oiie roresno?
1. 16 Mm%
2. 15m%
3. 145
4. He Mae BipHOI BiAMOBII.

14. ]le mae 6yTH BCTAHOBJICHUI aBapiiiHNii reHepaTop rorea?
y MiJBai;

3a rapiepooom;

Ha Oy/Ib-KOMY MOBEPCi rOTENt0, OKPIM MEPIIOTo;

HE Mae€ BIpHO{ BiIOBIII.

PonE

15. o po3MilyeThCs epea NOMillleHHSIMHA 00CIyTOBYI0YOI0 MepCcoHALy?
Tyajer;

MOCYIOMHEYHA;

rapziepo0;

HE Mae€ BipHO{ BiIOBIII.

el A

16. F'ocTHHHICTD SIK HAYKOBHUI TepMiH — Le...

1. cucrema 3axoniB 1 MOPSIOK iX 31MCHEHHS 3 METOIO 3aJJOBOJIEHHS Halpi3HOMaHITHILIMX
MOOYTOBUX, TIOCIOAAPYMX 1 KYJIbTYPHHMX 3alUTIB TOCT€H TYPUCTCHKUX HIANPUEMCTB, iX

3an00ITIMBOTO O6CJ'Iy1"OBYBaHH$I HaJaHHAM HU3KU IMOCIIYT;

2. pe3yibTaTt 6G3HOCGPGHHBOI B3a€M0,Z[ﬁ BHKOHABIiA Ta CIIOXKHBada, a TaKOX ocoOmcTa

TUSTTEHICTD BUKOHABIIA, CIIPSIMOBAHA Ha 33JI0BOJICHHS TIOTPEO COXKKBaya

3. pe3ynbTar MiIbHOCTI TOTENBHOTO MiANPUEMCTBA, CIPSIMOBAHOI HA 3a/I0BOJIEHHS BIAMOBITHUX

notped TypucTa;
4. Bci BIAMOBII BipHi.

17. SIkuii HOMep NOBHHEH PO3TALIOBYBATHCH HA OCTAHHbOMY IOBepci, Moke OyTH 3'€IHAHMIT

i3 3aJ10M 14141 3aciiaHb, 4 TAKOK MAaTH Halikpauuii BuJ i3 BikHa?
1. HamiBiIOKC;
2. IIIOKC;
3. TPEe3nIECHTCHKHIA JIFOKC;
4. Bci BIANOBI/I BipHI.

18. Ckiabku Micub Ha cTosiHIi po3Mmipamu 3,5 X 5,5 M, BUALAsSIETHCSI AJ1s iHBATIIIB MPH BXOi B

roreab:
1. 4
2. 3
3. 2;

4. BCl BINOBI/I1 BipHI.

19. MaiicTepHs i po6oue Micile roJIOBHOT0 iHAKeHepa po3TallloBaHe MOps i3:
1. cuyx60BuM midTom;
2. CKIJaJIOM aaMiHiCTpallii,
3. Oyxranrepiero;



4. Bci BiAMOBIAL BipH.

20. MeToa HAYyKOBOI'0 y3arajbHeHHs, OCHOBOIO SIKOTO € IPYNYBaHHA 00’€KTIB 32 JIOMOMOI 010
y3arajibHeHO1 MojieJi a00 Tuy, 1e:

1. Tumizamis;

2. xnacudikaris;

3. PO3BHUTOK IHPOPMAIIHHIX TEXHOIOT1i;

4. Bci BiAMOBIAl BipH.

21. O0’e¢qHaHHA B IPYNHU TOTeJbLHUX MiAMPHEMCTB 32 3arajibHUMH O3HAKAMH 3aJI€eXK-HO iX
(pyHKIIiOHAIBLHOTO MPU3HAYEHHSA:

THUII3a1lis] MIPUEMCTB PECTOPAHHOTO TOCIOIapPCTBA;

TUMI3a1lis TYPUCTHYHUX i ITPUEMCTB;

THUII3a1lisl MiJIPUEMCTB TOTEIBHOTO rOCIIOAapCTBa,;

BCI BiJIMIOBi/Ii BipHI.

PonbRE

22. Tunu NiANPUEMCTB rOTeJIbHOI0 FOCMOAAPCTBA 3aJI€5KHO Bil Micle3HAXO/IZKeHH:

1. y KypopTHHUX 30HaX, y ropax, Ha MOPCbKOMY y30epexiKi;

2. B 0coOIMBIN MicIIeBOCTI ( JIIKyBaJIbHI BIACTUBOCTI MICIIEBOCTI, ICTOPUYHI 3HAYCHHS, MOPCHKE
y30epexKsi, ClTbChKa MICIIEBICTb );

3. Yy peKpeamiifHuX 1 KypOpTHUX 30HaX, y TOpax, y BEJIMKUX 1 MaJuX MICTax, B OCOOIHUBIi
MicCIIeBOCTI (ICTOpHYHE 3HAYEHHS, JIIKYBaJIbH1 BIACTUBOCTI, MOPCHKi Y30€peskkKsi, TPAaHCIIOPTHI
LUISAXH);

4. Bci BiAMOBiAl BipH.

23. 3anexHo Bia MicTkocTi HOMepHOro (GoHy (K-CTh Miclb) MiAMPHEMCTBA IOTEJIbHOIO
rocrnoAapcTBa MOAVISIIOTHLCS HA:

1. Benuki, cepenHi, Mali;

2. cymnepBenuKi, BEJUKi, CepeHi;

3. BeJMKI, MaJli;

4. Bci BIAMOBII BipHi.

24. Mousoaixkui roresai a6o 6a3u BiIMOYUHKY, B SIKMX PO3MIlYEThCSI MEPEBAKHO MOJIOb, ajie
BiKOBMIi IIeH3 YiTKO He BU3HAYEHO, HA3HBAIOTHCA :

1. Oorem;

2. poreii;

3. xocrenu;

4. Bci BIAMOBII BipHi.

25. 3a piBHeM LiH Ha NMPOXXKMBAHHA MiANp. rOTEJHHOr0 rocnoAapcTBa YMOBHO NOJiJIeHi Ha
THIIH :

OI0KETH1, EKOHOMIYHI, (hereHe0enbHi;

€KOHOMIYHi, MePIIOKIIACHI, allapTaMEHTHI;

O10/’KeTH1, EKOHOMIYHI, EPIIOKIIACHI, allapTaMeHTHI, (pereHeOenbHi;

BCl BIATIOBI1 BipHi.

el oA

26. SIkMM CMMBOJIOM NO3HAYAIOTH KaTeropii rorejiB Ykpainu?
1. «Koponay;
2. 3ipkay;
3. «Kirouy;
4. BCi BIAMOBII BipHi.

27. TpaH3uTHI NiANPHEMCTBA roTeJIbHOI0 rOCNOAAPCTBA NPU3HAYCHI AJIS:
1. oOcayroByBaHHS TYPHUCTIB B YMOBaX KOPOTKOYACHOI TPAHCTIOPTHOT 3YMTMHKH;



N

00CITyroByBaHHS TYPUCTIB SIK1 3HAXOIATHCS Y TOI3/IKaX MOB’I3aHUX 3 JIIJIOBOIO AiSUTHHICTIO;

3. 3aI0BOJICHHS MOTPeO TYPHUCTIB TiJ] Yac IMACHBHOTO 1 aKTHBHOTO BiAMOYMHKY JIIKyBaHHS Ta
03/I0pOBJICHHS;

4. BCi BIAMOBII BipHi.

28. KemmiHr — ne:
1. miAnpHEMCTBO TOTENBHOTO TOCIONAPCTBA TPAH3UTHOTO THITY, ajie CE30HHOI eKCIUTyaTalii B
MepioJ1 MOTOKY aBTOTYPHCTIB;
2. 3aci0d po3MIIIeHHS B OKPEMO pPO3TalllOBaHii OyaiBlli HAa TEPHUTOPii camuOu (GepMepchbKOTro
CIJIBCHKOIO 3a0€3MeYeHHS;
3. 3acib po3MilIeHHS 3 CTYX)O0O0I0 MPUIOMY, SKUW CKIIAJA€THCS 3 7- MU Ta OUTbIIIE HOMEPIB;
4. Bci BiAMOBIAl BipHI.

29. Ha3Bitb kpainy jae 0yJiu Bnepiie 30y10BaHi MOTeJIi:

1. Pocis;
2. VYkpaina;
3. CHIA;

4. Bci BiAMOBII BipHI.

30. I'paaanist MicTKOCTi TPAH3UTHHUX FOTEJiB CTAHOBUTH:
1. 10, 100, 150 (ue Ginpmie) micip;
2. 50, 100, 200 ( He OinbIIE) MiCIIb;
3. 200, 500, 550 ( He Ginple) Miciib,
4. BcCi BiAMOBII BipHI.

31. Moreas — 1e:

1.TOTEeNs PO3TANIOBAHHUM 32 MEXAaMHU MicTa B3JOBXK JOPIr, M0 HAJA€ TMOCIYTH B |- 2 TTOBEPXOBHUX
OyaiBisix a60 yacTuHa Oy/IiBeNb 3 OKPEMHUMH BXOJIaMH, Ma€ YMOBH ApKyBaHHs Ta TEXHIYHOTO
00CITyTOBYBaHHSI aBTOMOOLTIB;

2.roTeib A8  MOJIOAI MIHIMQJbHUMHU 3pYYHOCTSMM, Ma€ yMOB Ta OOJaJAHAHHS IS
caM000CIIyrOBYBaHHS;

3.3aci0 po3MilIeHHs B aBTOMOO1IbHOMY aBTOIIPHYEIl 3 YMOBAMH JUIsl IPUTOTYBAHHS 1K1

4.BCl1 BIAMOBII1 BipHi.

32. MicTkKicTh HOMepHOTo ()OHY KEMIIHIiB CTAHOBUTh:
1. 50, 100, 200 mic1pb;
2. 20, 50, 100 micup;
3. 100, 200, 300 micus;
4. BCl BIANOBIAL BipHI.

33. 1o ckJaaay rorejiB MO:KYTh BXOAUTH TaKi rPyNu NPUMIllleHb i CTyKO:

1. npuiimanbHO-BECTHOIONBbHA, KHUTJIOBA, KYJIbTYPHO-J03BULIEBA, (Pi3KyIBTYpHO-0310pOBYA,
MeINYHa, MiJIPUEMCTBA TOOYTOBOrO OOCIYTrOBYBAaHHS 1 TOPIiBIIi, MIANPUEMCTBA XapUyBaHHS,
JIOBOT TisSUTBHOCTI, aaMiHICTpamii 1 coyk0 eKkcruryararlii, NpuUMIlieHb 00CITyroBYBaHHS,
BOYy1I0BaHO-TTPUOYI0BAaHUX MMIIPUEMCTB 1 3aKJIAIB;

2. )KWTIIOBA, XapuyBaHHS ,BOYI0BAaHO-TIPUOYIOBAHUX MIAMPHEMCTB i 3aKJIaIiB;

3. OCHOBHUX 1 JOTIOMIHHX HPUMIIIEHB;

4. BCi BIAMOBII BIpHI.

34. Tlpouec 3aMOBJIEHHSI TOTeJIbHOI MOCJAYTH B EBHOMY 00Csi3i 3 MeTOI0 BUKOPUCTAHHS
NMOCJIYT B 00yMOBJ/IeHI TEPMiHN KOHKPETHHM CIIO;KHBa4YeM a00 rpynor CrnoKuBaviB:

1. anymoBaHHS;

2. PO3MIIICHHS;

3. OpoHIOBaHHS;



4. He Ma€ BipHOI1 BIJIMTOBI/II.

35. lloaBiiiHe OpoHIOBaHHS-1I€:
1. momepenHe 3aMOBIIEHHS MICIb 1 HOMEPIB Y rOTeNi;
2. MiATBEpKEHHS MalOYTHHOTO HAJaHHS MICIb y TOTENl OJHOYACHO JIBOM KIII€HTaM Ha Ty
camy JaTty;
3. OpOHIOBaHHS 31 CHEUiaTbHUM IiITBEPPKEHHSIM TOTEIN0 PO TE, L0 BiH rapaHTye KIIEHTOBI
OJIepKaHHS HUM 3aMOBJIEHOTO HOMEPA;
4. He Mae BIpHOI BiAIOBIII.

36. OcHOBHI crioco0u OpPOHIOBAHHS HOMePiB:
MMUCbMOBHH, YCHUH 1 uepe3 [HTepHeT;
OJIHOPA30BUI, TAMYACOBUI, YCHUI;
MMUCBMOBHH , YCHHH, TOCTIHHUN;

HE Ma€ BipHOI BiATIOBI/II.

PonbRE

37. HMas dikcanii momao OpoHIOBaHHS HA MiANPHEMCTBAX TOTEJBLHOT0 TOCHOJAPCTBA
BHKOPHUCTOBYETHCH (popma:

1. Ne8-r;
2. Ne7-r;
3. Ne6-r;

4. He Mae BIpHOT BIIIOBIII.

38. BinMoBa roreqibHOro HiANPHEMCTBA Y OPOHIOBAHHI OCHOBHMX i J0JATKOBHUX MOCIYI Y
BU3HA4YeHMI 10TOBipHMII TepMiH-1Ie:

aHYJIIOBaHHS;

MiITBEPHKCHHS 3a0pOHBOBAHUX MTOCITYT

BIIMOBa y OpOHIOBAaHH1 MOCIYT;

HE Ma€ BipHOI BiAMOBI/II.

el e =

39. dakTHYHE HEMPUOYTTH CMOKUBAYA YU TPYINHU CIOKUBAYIB Y eHb 3ai31y-11€:
HEeNpUOYTTS;

aHYJTFOBaHHS;

Ti3HE aHYTIOBAHHS;

HE Mae€ BIPHOT BIMOBIII.

PoNbE

40. AnmiHicTpauisi roreio 3a OpOHIOBaHHS Miclb AJs TYPUCTCHKOI Irpynu Oepe omjaatry B
po3mipi (Bix Tapudy):

1. 50%;

2. 60%;

3. 25-35%;

4. He Mae BIpHOT BIMOBIII.

41. IloBinomJ/IeHHSI PO MOMEPeIHIO OIIATY 3acid po3MillleHHsI TOBUHEH OTPUMATH:
1. micna 3aizny;
2. 10 HSA 3ai31y;
3. Ticisl BUITUCKH 3 HOMEpa,
4. He Mae BIpHOI BiAMOBIII.

42. TlnaTizkHuii JOKYMEHT, 110 MiATBEPAKY€ OIUIATY BCHOr0 TEePMiHY NMPOXKMBAHHA i JeSIKHX
AOJATKOBHX MOCJAYI, fAKI HAJAOTHCHA CHOKHBA4Yy MiA 4Yac mnepe0yBaHHSI B TIOTeJIbHOMY
minpueMcTBa:

1. OpoHiOBaHHS;

2. KpeauTHa KapTKa,



3. Bayuep;
4. He Mae BIpHOI BiAMOBIII.

43. Po3paxyHOK OILIATH 32 OPOHIOBAHHSI HOMepiB (MicIb) MPOKMBAHHS 32 0€3roTiBKOBUM
PO3PAaXyHKOM 3/1iliCHIOETHCS 3aTI0BHEHHSAM 0JIaHKA (popMHU:

1. Ne8-r;
2. Nel0-r;
3. Ne6-r.;
4. He Mae BipHOI BiAMOBII.
44. TlomepeaHe 3aMOBJICHHS MiCllb. peecTpallisi NIpH MOCeJeHHi, PO3PaxXyHOK 3a
NMPOKUBAHHS 1 HAIaHI MOCTYTrH, 0POPMJIEHHS BUI3AY 3/1ilCHIOE:
1. mnoprtse;
2. ciyx0a mpuiioMy 1 pO3MIIlICHHS;
3. d4eproBuil agMiHiCTpaTop;
4. He Mae BIpHOI BiANOBIII.
45. CkijibKH 30epiraerbcs aHKeTa iHO3eMHOI0 TocTs B apXiBi micJisi oro BUi3ay:
1. 1pik;
2. 2poxwu;
3. 5 poxis;
4. He Mae BIpHOI BiIOBIII.

46. 30epe:xeHHs i BUIaYa KJIOYiB BiJl HOMepPiB NMPOKUBAIOYHUX 32 KAPTKOIO I'OCTS, a TAKOMK
BiIMOBiAb HA 3aMMTAHHS TOCTell 1010 AKOI-HeOyAb iHdopMamlii a00 OTPUMAHHS TOCJIYTH
BiTHOCHTLCH 10 000B’A3KIB :

1. noprtee;

2. peectpaTopa;

3. aaMiHicTparopa.

4. He Mae BIpHOI BINOBIAL.

47. ®yHkUii BHYTPIlIHBOr0 KOHTPOJIIO TA aHJi3y (PiHAHCOBO-TOCNIOAAPCHKOI AislILHOCTI
ITOTEJII0 OKJIANA€ThCS HA:

1. arenr;

2. aaMiHICTpaTop;

3. HIYHOTO ayluTOpa;

4. He Mae BIpHOI BIJINOBIAL.

48. IcHylOTb Taki TUIIH OPOHIOBAHHS:

1. rapanTOBaHi Ta HETapaHTOBAHi;

2. TIPOCTI Ta CKJIaJHI,

3. JIOBrOCTPOKOBI Ta KOPOTKOCTPOKOBI;
4. He Mae BIPHOI BiMOBI/I.

49. Illo Take OpoHIOBaHHA?

1. mporec 3aMOBIIEHHSI 3aMOBHUKOM TOTEJI0O OCHOBHHUX 1/a00 TOJTATKOBUX MOCIYT y TTIEBHOMY
00cCs131, 3 METOI0 BUKOPUCTAHHS TOCIYT B OOYMOBJIEHI TEpPMiHHM KOHKPETHUM CIIO’KMBAaYEeM
a00 TPYIOI0 CIOKMBAYIB.

2. oIUlata Mociyr, TOTOBHX /0 HaJaHHs yCTaHOBI MICJsl OTPUMAaHHS IJIATEXYy, BIIMOBIIHO 70
YHHHOI'O 3aKOHO/1aBCTBA;

3. BCI BIAMOBI/I BipHI.

50. SIki pakTOpH BU3HAYAKOTH CTATYC HOMEPA KKOMILJIEMEHTAPHUI»?
1. ricTh moixaB HEAOO(DOPMUBIIHN PAXYHKU;



2.
3.
4.

CTPOK TTOMEIITKAHHS IIPOOBKYETHCS;
HOMEp 3alHATHH, MPOTE y TOCTS HEMAE MPaB KOPUCTYBATHUCS HUM;
HE Ma€ BipHOi BiATIOBIII.

51. Ilonepenns onjara — me:

1.

2.

3.
4.

oIUTaTa MOCIYT, TOTOBUX JI0 HAJaHHS YCTAHOBI IICJISA OTPHUMAHHS IUIATEXY, BiAMOBITHO 10
YMHHOTO 3aKOHO/IaBCTBA.

IpOLIEC 3aMOBJICHHS 3aMOBHHKOM TOTEJII0 OCHOBHHX i/a00 J0IAaTKOBUX IOCIYT Yy TIEBHOMY
00cs131, 3 METOI0 BUKOPUCTAHHS MOCIYT B OOYMOBJIECHI TEPMiHM KOHKPETHUM CIOKHBAueM
a00 TpyIor0 CroXKHuBaviB4

rapaHTOBaHe OpPOHIOBAHHS;

HE Mae€ BIpHOI BiAMOBIII.

52. IlinTBep/:KeHe pe3epByBaAHHS:

1.

2.

3
4.

11e OPOHIOBAHHSA 13 CIEUIATBHUM MiATBEPPKEHHSIM TOTEI0 PO Te, IO BiH rapaHTye
KJIIEHTY OTPUMAaHHS 3aMOBJICHOTO HUM HOMEDA;

OpOHIOBaHHS, 110 MIATBEPKEHE CICIiaIbHAM TTOBIJIOMJICHHSIM, SIKE TOTEJTh BUCUIIAE
KIIIEHTY 200 TYpUCTHUHOMY HiANPUEMCTBY;

rapaHToBaHe OpOHIOBAHHS;
HE Mae€ BipHOI BiAMOBIII.

53. SAki pynkuii 3aiiicHioe ciryx6a noprhe ?

1.

2.

3.
4.

MOCTIHHO 3HAXOJUTHCS OIS MapagHOrO BXOMY, YaCTKOBO YEPrOBUH, YaCTKOBO MOCHUIIBHHH,
YaCcTKOBO Tif;

3MIIACHIOE KOHTPOJIb 32 HOMEPHUM (POHJIOM TOTEII0, BEIe KapTOTEKy 3alHATOCTI HOMEPIB i
HAsSIBHOCTI BUIBHUX MICIlb, BUKOHYE (PYyHKIIIT iHPOpMALIIITHOTO LIEHTPY;

npuOHpae KIMHATH Ta BUKOHYE JIESKI 1HII XaTHI poOOTH, KPiM TOTyBaHHS TKi;

HE Ma€ BipHOI BiAMOBI/II.

54. Cepe 0CHOBHHX MOCJIYT, HATAHHS IKHX MOKJIAIA€THCS HA

KOHChEPXKiB:

1. no0yBaHHS KBUTKIB Ha HAMMOMYNSAPHIIL CIEKTAKJII1, HABITh SIKIIO 3aMOBJIEHHS MOCTYIAa€ caMe
B JICHb BUCTaBU; 3aMOBJICHHS CTOJIMKAa B PECTOpaHi, HaBITh, SKIIO BUIBHUX MICIIbHEMAE;
1opajiv Ipo MICLIEBl peCTOPaHH, aTPAKIIOHH, 3aKJIali PO3Bar;

2. OpOHIOBaHHS Ta MiATBEP/HKEHHS MICIb Ha aBiapeiicu; okpeMi mociyru kiieHtam-VIP, iHomi,
HAaBiTh, 311 ICHEHHs MOKYIOK 3a 3aMOBJICHHSIM; BUKJIMK JIIKapsi, 3aMOBJICHHS, JJOCTaBKa 4epe3
ci1y>k0y MOCHJIBHUX JIIKiB TOIIO;

3. oprasi3ais BiNIpaBKu CyBEHIpiB, MOJIAPYHKIB, KBITIB B pi3HI KyTOUKHU CBITY B 3aJI€KHOCTI BiJl
3aMOBJICHHS KJII€HTA.

4. BCi BIAMOBII BipHi.

55. CepeaHb010 HOPMOIO IPUOUPAHHS MOKOIBKAMI HOMEPiB BBAKAETHCSI:

1. 20 go 35 xiMHAT Ha JEHb.

2. 16 mo 20 kiMHAT HA ACHb

3. 10 mo 18 xiMHAT Ha [€Hb;

4. He Mae BIpHOI BiAMOBIII.

56. IIpomikHe nMpuOMpaHHs HOMepiB nepeadayac BHUKOHAHHS TAKUX POOiT:

1. BupaneHHs CMITTA 3 KOIIMKA Ta 3 MJUIOTH, YHOPSAKYBAaHHS CTONY; MPUOUpPaHHS IMOCTENi;
MUTTS BAHHH; MUTTSI CKJISTHOK;

2. BUWJAJEHHS CMITTA 3 KOIIHMKA Ta 3 MiJUIOTH, TIPUOUPAHHS MOCTEN; MUTTS MiJIOTH, BIKOH;

3. YHNOpSIKyBaHHs CTOJY; MHUTTS BaHHM; MUTTS CKJISTHOK; BUJAJICHHS CMITTS 3 KOLIMKa Ta 3
MiIJI0TH,

4. He Mae BIpHOI BiAMOBIII.



57. SIki pakTOPH 03HAYAKOTH CTATYC HOMEPA «COH»?
1. cTpok MmoMemKaHHs MPOIOBKEHO;
2. TICTh MoixaB, aje rnepcoHan 3a0yB MOCTABUTH MOTPIOHHI CTaTyC HOMEPY;
3. He TypOyBaTH, KJIIEHT CITUTH;
4. He Mae BIpHOI BiIOBIII.

58. SIka nmocJi0BHiCTH NPUOUPAHHA 0araTOKIMHATHHX HOMEPIB

CHAJIBbHS, TMANIbHS, BITAIBHS, CX1/1i (1711 IBOPIBHEBUX HOMEPIB), CAHBY30JI,
CHabHs, BITaIbHS, CX1AM (U151 IBOPIBHEBUX HOMEPIB), CAHBY30JI, iabH;
CHAJIbHS, BITATBHS, IMalbHS, CAHBY30JI, CXi/Ii (s ABOPIBHEBUX HOMEPIB);
HE Mae€ BIpHOI BiAMOBIII.

el N =

59. I'enepajibHe NPUOMPAHHA HOMEPIB MPOBOAUTHCS:
OJIMH pa3 Ha 7 JHIB;

KOXKEH JIEHb;

onuH pa3 Ha 10 HiB;

HE Mae€ BipHOI BiAMOBIII.

el A =

60. Excnipec-ipuOupaHHs —1e ...

pUOUpaHHs, SIKE 3/IIHCHIOETHCS Ha IPOXaHHS MPOKUBAIOYUX 32 OKPEMY TLIATY;
IIOJICHHE IIBUKE MPHUOUPAHHS;

npUOMpaHHS 3a IHIIIATUBOIO MIOKOTBKHY;

HE Mae€ BipHOI BiAMOBIII.

N =

61. I'orean — 1e...
1. 3aci6 po3MilIeHHs SKHil Mae mornepeaHiil GoHI, ciryx0y npuitomy, o 3ade3nedye HaJaHHS
TOTEJIbHUX TOCIYT;
2. 3aci0 po3MillleHHS B OKpEMO pO3TalloBaHii OyniBii Ha TepuTopii canubu (hepmepchKoro
CUIBCHKOTO 3a0€3ICUCHHS;
3. 3acib po3MileHHs 3 CIyk0010 MPUIOMY, SKUH CKIAJa€ThCs 3 7- MU Ta OUIbIIIE HOMEPIB;
4. wHe mae BIpHOI BIATOBIII.

62. Y kareropii sIKMX rotejiB y KOMIJIeKci 00CIyroBylO4HMX NpUMillleHb NepeAdadyacTbes
cepBi3HA 3 BAHTAKHUM JipTOM:

1. «@», «3», «4»- 3ipoK;

2. «5», «4», «3»- 31poK;

3. «5», «», «3», «2» 31poK;

4. He Mae BIPHOI BIJIMTOBIAL.

63. Y kareropii IKUX rorejiB BHALIAIOTHCA OKpeMi MPUMillleHHS UI MaHIKIOPHOrO,
NneAiKIOPHOr0, KOCMETHYHHUX 3aJiB y MEPYKAPCHKUX CAJIOHAX:

1. »5», «4»- 3ipoK;

2. «4», «3»- 3IpoK;

3. «2», «3»- 31pKOBUX;

4. He Mae BIpHOT BIMOBIII.

64. Openaa roreimw — me:
1. oOmiH nmpaBa XOTenbepa Ha KOPUCTYBaHHS FOTEIbHUMHU HOMEPAaMH, Ha CIUIa4yBaHY
TyponepaTopoM (pa3oBuii a0 MepioAUYHO) CYMY OPEHIHOT IJIaTH.
2. KUIBKICHE 1 THMYacOBO OOMEKEHE CYKYMHICTh KOWKO-MICLlb B TOTENi, MaTepialbHy
BI/IMOBITAJIbHICTD 32 MPOAAXK SIKUX MEPe]l XOTETLEPOM HECe TYPUCTUUHUHN OTepaTop
3. pesepByBaHHS TYpOIEPaTOPOM MEBHOI KUTLKOCTI KIMHAT Ha TOPIBHSHO HEBEIMKUN YaCOBUI
nepion (Haigacrime Ha cBATa abo 1HII MIKOBI JaTH) 13 BKa31BKOIO B 3asBIll TEPMIHY OILIATH



4.

OpoHi;
HE Mae€ BipHOI BiATOBIII.

65. ExcnuiyaTauiiina mporpama roreJiio nepeadadae codoro:

1.

wmn

KUIBKICTh MICITb (HOMEpIB), SKi HAQJAAOTHCS ISl POKUBAHHS TOCTSAM Y TUTAHOBOMY IEpioii 3
ypaxyBaHHSIM CEPEIHBOTO TEPMiHY MPOKUBAHHS TOCTEH (200 0OOPOTHOCTI OJHOTO MICIs) B
TOTeNI.

IJIaH MABUIIEHHS SKOCTI €KCILTyaTaiiHo1 AisUTBHOCTI TOTEITIO

TJTaH JOXOJIIB B/l JOJATKOBHX MOCTYT 1 TOTIOMIKHUX TiPO3/IiTiB;

HE Mae€ BIpHOT BiMOBIII.

66. OnHopa30Ba MiCTKiCTh XapaKTepu3ye:

1.
2.

3.
4.

o0CsT HaJlaHHSI ITOCIYT 3a IUIAHOM

YUCENBHICTh TOCTEH, 10 MOXKYTh OyTH OOCIIY>KE€HI B TOTEIN 3 YpaxXyBaHHIM KUJIbKOCTI
IHBEHTApHMX MiCLlb 32 IIEBHUH MEPioJ] MPH BIACYTHOCTI POCTOIB;

KUTBKICTh IHBEHTAPHHUX MICIIb TOTEIIIO;

HE Mae€ BipHOI BiAMOBIII.

67. KomitenT-yMOB npua0aHHs Haa0aHHs 0/10KiB KIMHAT MOJISITAI0TH B !

1.

3.
4.

MOBHIM IIIKOBHUTI ab0 dacTkoBii (He Menire 50%) mepemormiari 3asBIEHOI KiIbKOCTI
HOMeEpIB 0e31MocepeHBO MEPEe]] CE30HOM, a TAKOXK B IPAKTHYHIA HEMOKIIMBOCTI TyporiepaTopa
B1JIMOBUTHCS BiJ 3asIBJICHOTO OJIOKY /10 3aKiHUEHHS (BUALUICHHS) TEPMIHYKOMITMEHTA.

3asBIIi PO pO3MIPH 1 TPHUBAIICTh BIACHOTO OJIOKY Miclb(MiClle-MWIb), MPOTE HE
3MIACHIOETHCSA OIUIaTa 3a3falieriib, a ICHYe(OAepXkKy€e) MOKIUBICTh BHOCUTH OILIATy
XOTeIhEPY Oe3MoCcCepeIHBO TIEPe]l KOXKHUM 3a13]J0M TYPUCTIB

BipHa BiAMOBI/b BIJICYTHS;

HE Ma€ BipHOI BiIMOBI/II.

68. [1.1aHOBa NPONYCKHA CIIPOMOKHICTh XapaKTepU3ye:

1.

2.

3.
4.

YHCENBHICTh T'OCTEH, 1110 MOXYTh OyTH 00CIYyXEH1 B TOTEJNI 3 YpaxXyBaHHIM IIJIaAHOBUX
MIPOCTO1 3 00’ €KTUBHUX NPUYMH;

YHCENBHICTh IOCTEH, 110 MOXKYTh OyTH OOCIYKEHI B rOTEJl 3 ypaxyBaHHSM MPOCTOI,
MIOB’S13aHUX 3 KAIPEMOHTOM 1 PEKOHCTPYKIII€I0 TOTEIIO;

CepEeHIO KIJIbKICTh IHBEHTAPHUX MICI[b B FOTEJI1 3a MEPIoJ;

HE Ma€ BipHOI BiAMOBI/II.

69. TexHoJI0riYHAa KOHIIENLiA TOCTHHHOCTI BU3HAYAC:

1.
2.

3.
4.

Oprasi3zaiito KoMpOPTHUX YMOB FTOCTUHHOCTI Yepe3 CTBOPEHHS TEXHOJIOTTYHOTO CTaHAAPTY;
KOPIIOPAaTUBHY KYJBbTYpPY 1 MOpalbHI BUMOTH JIO0 I MEPCOHANY, IO CIpPHsE IiBUIIECHHIO
SKOCT1 00CITyrOByBaHHS;;

a/IalITUBHY IMHAMIKY I[i1H Ta OCTYT 3 METOIO 3BEPHEHHS T'OCTS;

HE Ma€ BIPHOT BIAMOBIII.

70. 1o Ty MiAMPHEMCTB roTeJILHOT0 IOCIOAAPCTBA HAJIEKATH:

1.

2.
3.
4.

rOTe ISl CIMEHHOT 0 BiAMOYMHKY, JIIKYBaJIbHO — 03/J0POBYi FOTEN1, TYPUCTUUHI TOTEI;
MOTENI, TOTeNl, 00Tei;

TYpUCTHYHI TOTEN1, MOTEIli, KEMITIHTH;

HE Mae€ BIpHOI BiAMOBIII.

71.Kum po3podisieTbest  IUIaH — MAaTepiajIbHO-TEXHIYHOr0  MOCTAYaHHS  MiINPUEMCTB
roTeJIbHOr0 rocrnoJapcTBa !

1.
2.

JTUPEKTOPOM TOTEIIBHOTO ITiITPHEMCTBA;
OyXraitepiero Ta MIaHOBUM BiJIIOM;



3.
4.

IIEHTPOM TIaHyBaHHS,
HE Mae€ BipHOI BiATOBIII.

72. SIkMMH 1aHUMHU KepPYIOThes AJs niaanyBanus (MT3) :

el NS =

JTaHUMHU TIPO 3arajbHi MOTpedu;

JAHUMU TIPO (DaKTUYHI BUTPATH 32 IMONIEPEAHIN TepioJ;
JaHUMU TIpO (PAKTUYHI BUTPATH 332 TOTOYHHUNA TEPiO;
HE Mae€ BIpHOI BiMOBIII.

73. MopeJib cepBiCHOT0 mpouecy B rorejii Mae BianoBigaTu:

el N =

74.

HOT0 KOHIIETIIIii, 3IpPKOBOCTI Ta BiIOOpakaTH OCHOBHI €JIEMEHTH HOTO criennudiky;
MepeTiKy OCHOBHHX Ta JIOJIATKOBUX TIOCIIYT;

MpaBUJIaM TOCTUHHOCTI;

HE Mae€ BIpHOI BiAMOBIII.

o i3 mnepepaxoBaHOr0 HAJEKUTb [0 Ppecypco30epiralpyux TEeXHOJIOri 110

BHKOPHCTOBYIOTbCS y TOTEJILHOMY IiANPUEMCTBI :

1.
2.
3.

4.

ABTOMATUYHE BUMKHEHHS BOJIH ITiCIIsl TOTO SIK KIIIEHT MOKWHYB BaHHY KIMHATY

CUCTEMH aBTOHOMHOTO OTaJICHHSI HOMEPIB;

CHCTEMa aBTOMAaTHYHOTO BUMKHEHHS CBITJIa B HOMEpax — CBITJIO I'aCHE BIPOJIOBXK | XBHIUHHU
TICJIS TOTO, SIK MEIIKaHEIb BUXOAUTh 3 HOMEPA;

HE Mae€ BipHOI BiAMOBIII.

75. Konuenist po3po0ku yHipikoBaHHX TEXHOJIOTii roTeIbHUX NMOCIYT Nnepedaayac:

1.

2.

4.

CTBOPEHHSI CIIEI[iaJIbHUX TEXHOJIOTIYHHX CTaHIAPTiB, IO CIPSIMOBaHI Ha PO3pOOKY €IMHOL
«TOTEJIBHOT MapKu»;

MEepPeTiK TEXHOJIOTTYHHX IUKIIIB, IO YTBOPIOIOTH po00Yi 30HW B MOHO ITPOCTOPI OCHOBHOT'O
TEXHOJIOTIYHOT'O MPOLIECY;

YCTAHOBKY Ha JIOCATHEHHsS NiJABMIIEHHA €MOLIWHOrO0 CTaHy BIABilyBauiB, MO0 €
MepelyMOBOIO iX MOBTOPHUX BI3UTIB JI0 TOTEINIO;

HE Ma€ BipHOI BiAMOBI/II.

76. Kostn mpoBOIMTHCS 103a4eProBuii oris/ OyaiBeb roTeJbHOr0 rocrnoapcTBa :

1.

2.
3.
4.

MIPOBOJIUTHCS 3TIIHO 3 IUIAHOM , 3aTBEP/UKEHUM Te€HEpaIbHUM TUPEKTOPOM MiANPHEMCTBA
TOTEJILHOTO TOCTIOAAPCTBA;

y BUINAAKY (OpC-MaXKOpPHOI CUTYaILlii;

3a BUMOTI'OIO KJII€HTIB;

HE Ma€ BipHOI BiAMOBI/II.

77. Slkmii piaMerp KaHaJi3auiiiHOl TPyO0 MoBHHeH OYyTH Y BUPOOHMYHUX NMPUMiLIEHHSX
3aKJIa/liB PeCTOPAHHOIO FOCIOAAPCTBA !

el oA

e merme 10 cm;

He Oinpire 10 cMm;

HE Ma€ pi3HULIL;

HE Mae€ BIpHOI BiIOBIII.

78. BanTamonmiaiioMHiCTh MacakKUPCHLKOro JipTa, y roreJJbHUX NiAMPUEMCTBAX CTAHOBUTH:

el el

800 xT;
750 kT
700 xT;
HE Mae€ BIpHOI BiJMOBIII.

79.11ocTost1i 1BOpH B €Bpomi, 0co0.1uB0 y Benukodpuranii, oTpuMaiu cuMyJ1 10 po3BHTKY
BHACJIIIOK



1. 3akpuTTs 6araTb0X MOHACTHPIB;

2. KOPOJTIBCHKUX YKa3iB;

3. TEXHIYHOTO MPOTpecy;

4. 30UTBIICHHS KITBKOCTI MTAJIOMHHKIB.

80./10 ckiaxy 10AaTKOBHUX MOCJIYT B €l10Xy HOBOI0 Yacy B €Bpomni BXoauiu:

1. BiampaBieHH 1 TOCTaBKa MOIITH, TPAHCTIOPTHO-TEXHIYHI MOCIYTH (ITepEeKyBaHHS KOHEH,
JIaroJKeHHs BO3iB);

2. HaJlaHHS HOYIBJIi Ta CHI/IaHKY;,

3. HaJaHHs HT0A000BOTO 00CIYrOBYBaHHS;

4. He Mae BipHOI1 BiIMTOBI/II.

81.Ha3BiTh HOBI perionu cBiTy, e PO3BUTOK roTeJbHOI iHAycTpii B KiHni XX cT.
3MiCHIOBABCSIBUIIEPEKATBHUMM TEMIIAMHU.

1 Adpuxa;

2. ABctpanis;

3. kpainu [liBgenHo-CxinHoi A3ii, Anownis 1 Kuraii;

4. He Mae BIpHOI BIATOBII.

82. ¥ crarucTuui Typusmy 3acid po3milieHHs - me:

1 cy0'exT miAPUEMHUIITBA, IO PEaTi3ye MOCIYTY PO3MILIEHHS 3a TPOIIi;
2. M IIPUEMCTBO, SIKE HaJa€e MOCIYTH MPOKUBAHHS,

3. Oyp-sikuii 00'€KT, 10 HAJa€ HOYIBIIIO - IUIATHO a00 OE3KOMITOBHO;

4. He Mae BipHOI1 BiJIITOBI/II.

83.  T'oreJi a1i/I0BOro Npu3HAYeHHS € MEPEBAKHO FOTEIAMMU:
1. Hu3bKOTO PiBHSA KOMPOPTY;

2. BUCOKOTO piBHS KOM(DOPTY;

3. piBeHb KOM(DOPTY’ HE Ma€ 3HAYEHHS;

4. He Mae BipHOT BIAMOBI/II.

84.  Heseuuki 3ak/1aau, 1110 NPONOHYIOTh AOMAaIIHiii KOM(OPT, HOCATH HA3BY:
1 amapt-roTCiB;

2. Bedand Breaxfast;

3. Taiimep;

4. He Mae BIpHOI BIAMOBII.

55. Xocreu - ne:

1. roTenb JOBrOTPUBAIOTO MPOKUBAHHS TS IIJIOBHX JIFOJICH;
2. peKpeamiifHuid 3aKJIaj U1l CiMEH 3 JIThMHU;

3.TOTeIN CIPOIIEHOTO CEPBICY MEPEBAKHO JIJIST MOJIOI;

4. He Mae BipHOT BiIOBIII.

86.  [lo 3akJaaiB po3MillleHHA peKpealiiiHOro THIY HAJIeKATh:
1. 0i3Hec-TOTEM I,

2.TOTeN JUIs eKCKYPCIHOTO TypU3MY;

3. TYpUCTHYHI MiCTEUKa,

4. He Mae€ BipHOI BIAMOBIII.

87.  Jlo 3aco0iB po3MilleHHS /1151 TOOPOKYIOYHX ABTOTPAHCIIOPTOM HAJIEKATh:
1 6otremni;

2. poteni;

3. oreni;

4. He Mae€ BipHOI BIAMOBII.

88. Cepel 0CHOBHUX KPHUTEPiiB roTeJIbHOro KoM$popTy BUALIAOTH:



1. KUTBKICHMI CKJTaJl IEPCOHATY;

2. MICTKICTh OyIiBJIi Ta KUIBKICTh ITOBEPXiB;
3. cKiIaf 1 IKICTh HOMEPIB;

4. e Mae BipHOT BiJIOBIII.

89.  Cepen cTaTHYHUX MOKA3ZHUKIB roTeJIbHOI0 KOMQOPTY:
1. omia HOMeEpIB;

2. yme0Ir0BaHHS HOMEPIB;

3. aCOPTUMEHT JOJATKOBUX MOCIYT;

4. He Mae BIpHOI BiJITOBI/II.

90.  OcHOBOIO fIKiCHOT0 THITY KJIacu(ikauiiiHol oiHkH € Ki1acudikauis:
1. dpany3pKa;

2. IH/IHChKa;

3. TOHKOHT1BChKa;

4. He Mae BipHOT BIATIOBIII.

91.  Ceprudikauico Ha3MBaIOTH NPOLEAYPH, LII0 MAKOTH HA METI:
1. orpumatu 103Bid Ha 3A1ICHEHHSI IEBHOTO BUAY AisNIHOCTI,

2. MATBEPIUTH BIAMOBITHICTH SIKOCTI TTOCIYT CTAHIAPTY;
3.3apeecTpyBaTH roTejb K IOPUINIHY 0CO0Y - CYO'€KT MiANMPUEMHUIITBA,
4. He Mae€ BipHOI BIAMOBII.

92. B Ykpaini cepTudikauis roreJJbHUX NOCTYT 3AiliCHIOETHCSA HA 3acafax:
1. 10OpoBITBHOCTI;

2. 000B'I3KOBOCTI;

3. I0-pi3HOMY JIJIs pi3HUX TOTEIIB;

4. He Mae BipHOI1 BiJITOBI/I].

93. IIpiopuTeTHNMH HANPSIMKaMH 3a0e3Ne4yeHHs 0e3NeKH Cy4acHOI0 roTeJI0 €:
1. xomMIIEKC 3aX0/11B 3 MPOTUIIOKEKHOTO 3aXUCTY;

2. OXOpOHHA CUTHAI3allisl 1 BiI€O CIIOCTEPEKEHHS;

3. KOHTPOJIb JIOCTYITY Ha 00'€KT;

4. He Mae BipHOT BIAMOBI/II.

94.  Humni B YKkpaini aie cranaapr kiaacudikauii roreJis:
1L.UNWTO

2. MDKAEpKaBHUIA;

3. HallOHAJILHUI;

4.He Mae BIpHOT BIMOBI/II.

95. B xoai animaniiiHoro npouecy aHiMaTop 10MOMara€ TypucTam :
1. noGauuTH 00'€eKTH Aii;

2. TI0YyTH HEOoOXiIHY iH(OopMaIliro;

3. cnpoOyBartu 3poouTH NoAiOHE caMoMy;;

4. He Ma€ BIPHOT BIAMOBI/II.

96. Iix yac ¢opmyBanHs aHiMaNiiiHOI MPOrpamMu cJii BpaXoBYBaTH:
1. HaLOHAIBHICTE TOCTEH;

2. HacTpiil rocreii;

3. HOYYTTs TyMOpY TOCTEH;

4. He Mae BIpHOT BIMOBI/II.

97.  wimauiiina nporpama ue:
1. yacTuHA MpOTrpaMu BiATIOYUHKY;
2. TIJIaTHA JOJAaTKOBA MOCITYTa;

3. BC1 BIAMOBII1 BIpHI;



4. 000B’s13K0BA TOTENIbHA MTOCTYTA.
98. ®yHukuii aniMaliiHUX roTeJILHUX MPOrpam:

1. npuHecTu npuOyTOK TOTEIO;
2.yTpUMAaTH TOCTS B FOTEJII;
3.3po0OUTH BIAMIOYHHOK I[IKaBHM;
4.pO3BaXKUTH TOCTEH.

MeToau HaAaBYaAHHS.

B pamMkax BHBYCHHS JAUCHUIUIIHU TepedadaeThCsi MPOBEACHHS JEKIid, NpPaKTUYHUX,
CaMOCTINHOT Ta 1HAUBIAyaTbHOT POOOTH CTY/ICHTIB.

Jlexiist € OCHOBHOIO (HOPMOIO HABYAIBHOTO IMpolecy. MeTa JeKmii — pO3KpUTH OCHOBHI
IIOJIOKEHHSI TEMH, JOCSITHEHHsSI HAayKH, 3°sCyBaTH HEBMpIIIEHI MpPOOJEMH, y3araabHUTU JOCBIJ
po0oTH, AaTH PEKOMEHAALT 110/10 BUKOPUCTAHHS OCHOBHUX BHCHOBKIB 32 TeMaMH Ha MPAKTUYHHUX
3aHATTSX.

Jlexitist Ma€e CTPYKTypy HaOyTTsI HOBUX 3HAHb 1 MICTUTh TaKi CIIEMEHTH:

- BCTYI, /€ JA€ThCsl MOTHBALllsl HABYAHHS, YiTKe (OPMYITIOBAHHS TEMH JIEKLIi Ta MOCTaHOBKA
3aBJIaHHS;

- BUKJIQJICHHS B JIOT1YHIN MOCiJOBHOCTI OKPEMHX YaCTHUH JICKIIIT;

- BUCHOBKH, IO JIAI0Th MOXKJIMBICTh OCMHUCITUTH JICKIIIfO B I[IJIOMY 1 BUJIIJTUTH OCHOBHY 1JI€10;

- KOHKpETHE 3aBJIaHHs Ha CaMOCTiiHY poOoTY;

- BIAIIOBI/I HA 3alIMTaHHS.

OCHOBHI BUMOTH J0 JEKII1:

- BUCOKHI TEOPETHYHHH piBeHb iH(OpMaIlil, MOCHIaHHS HA 3aKOHOJaB4i Ta HOPMAaTHBHI aKTH,
Ha HOBI JIOCSITHEHHSI HAyKH;

- PO3KPUTTS HAYKOBUX 3acaj Kypcy;

- 3B’SI30K Teopii 3 MPAKTUKOIO, 30CEPEIKEHHsI yBaru CTYJCHTIB Ha MUTAHHAX, SKI
BUPILIYIOTHCS Y CBITIII Cy4YaCHUX BUMOT;

- pekoMeHAallii A0 MOraubIeHOro caMOCTIHHOIO BUBYEHHS T€M, HEOOXIIHUX Ui MPAaKTUYHOT
poboTH.

[TepenOavaeTbcst 3aCTOCYBAaHHS TaKUX BHJIIB JIEKIiH: BCTYMHOI, TEMaTUYHHUX Ta MiJCYMKOBOT;
3aJIe)KHO BiJl METOJIIB BUKJIQJly HAaBYAJIbHOTO MaTepiaily: MOHOJOTTYHHX, IPOOJIEeMHUX, JEeKI1H-0eci T
TOILO.

[lpakTH4yHE 3aHATTS — 1€ KOJIEKTUBHUI HAYKOBWH IOIIYK IMEBHOI HAaBYAIBHOI MpOOJIEMH i
HUIAXiB 11 €(EeKTHBHOrO poO3B'I3aHHSA. YYACHUKM 3aHATTS aHali3yloTh MpoOJieMy, BUSBISIOTH
MPUIMHHO-HACIIIKOB1 3B'S3KH, BUCYBAIOTh LUISXH 1i ONTUMAIBHOTO BUPIIICHHS, BiJMOBIIAI0OTH HA
3alUTaHHA 1 JUCKYTYIOTh. IIpoBOauThCA, K MpaBUIIO, 31 CTYJAEHTAMH, sIKi MarOTh BIAMOBIAHY
MIJITOTOBKY ¥ JTOCBil CAMOCTIMHOTO BUBYEHHS CKJIATHUX HAYKOBHUX 1 MPAKTUYHUX MpoodsieM. B xomi
MPAKTUYHOTO 3aHSTTS CTYI€HTH BUPIIIYIOTh CUTYAIliiH1 Ta TECTOBI 3aBIaHHS.

OCHOBHi BUMOTH /IO IPAKTHYHOTO 3aHSTTS:

- IPOJIyMAaHICTh 3MICTY TeMH, ii IpoOJIeM Ta METOJJUKH OOTOBOPEHHS;

- BU3HAYCHHS I[iJIeH, IUTAKTUYHUX 1 BUXOBHMX 3aB/IaHb 3aHATTS;

- Mpo0JIeMHa OCTaHOBKA 3aMUTaHb;

- yBara 0 TECTOBMX MHUTaHb (BIAKPUTUX Ta 3aKPUTHX) Ta JIOTIKU iX PO3KPUTTS;

- TIOCTiIiHE KepyBaHHS IepebiroM MPaKkTUYHOTO 3aHATTSA, CTBOPEHHS aTMochepu
HEBUMYIIIEHOCTI, MIOJIEMIYHOCTI i TBOPYOT aKTUBHOCTI;

- CTUMYJTIOBAaHHS IUCKYCIi,

- 3a0e3nevyeHHs1 BCEOIYHOIrO o3Iy W aHali3y HaBYAJIbHUX MpoOsieM, 00'€KTHBHA OILIHKA
BUCTYIIIB 1 BIATIOBIJIEH, CBOEYACHE 1X KOPUTYBAHHS;

- OpI€HTALlis CTYACHTIB Ha MOJANIBIITY CAMOCTIHHY pOOOTY HaJ HaBYAJILHUM MaTepialoM TOLIO.

CamocriifHa po0OTa CTYACHTIB MOJSATaE y BUBYCHHI Ta OINpaIlOBaHHI HAyKOBOi, HaBYAJIbHO-
METOAMYHOI JIITepPaTypH, 3aKOHOJaBUMX 1 HOPMATUBHUX aKTiB, BUKOHAHHI HABUAIBHUX 3aBJIaHb.

VY mporieci caMocTiiftHOT poOOTH CTYIEHTY HEOOX1JHO BUBYUTH 32 JOTIOMOT'OI0 PEKOMEH/I0BAHO1
JiTepaTypu Bech MaTepial, nepeadaueHuil mporpamMmoro Kypcey.



2. ®opMH KOHTPOJIIO.
1. Cucrema oIliHIOBaHHS 3HaHb, BMiHb Ta HAaBUYOK CTYACHTIB mepeadavae
BHCTABJICHHS OI[IHOK 32 yciMa (popMaMu MPOBEICHHS 3aHATH.
[TepeBipka Ta OLIIHIOBAHHS 3HAHB CTYACHTIB MOXKE ITPOBOAUTHCS Y HACTYITHUX (hOpMax.

1. OuinroBaHHA poOOTH 3/100yBaYiB ITiJ Yac MPAKTUYHUX 3aHSATh.
2. OmiHIOBaHHA CaMOCTIHHOT poOOTH.
3. [TpoBeaeHHS MiCYMKOBOTO KOHTPOJIIO (€K3aMEHY).

Po3noaisn 6aaiB, siki OTPUMYIOTH CTYJA€HTH

[ToTOUHNMI KOHTPOJIB . Peittunr 3 . [TincymkoB
Pelitunr 3 Pelitunr !
a aTecTaris

0JTaTKOBO
HaBuaTBHO| mrpadHu 3aranpHa

. i pobotu | o
1 poboTu i R e KUIBKICT
R np (exk3aMeH .
b OamiB

3MicToBH | 3MicTOBH | 3MICTOBH | 3MICTOBHU
1 MOJYJIb | 1 MOAYJIb | i MOJYJIb | 1 MOAYJIb
1 2 3 4 R
Hp YU 3aJTK)
0-100 0-100 0-100 0-100 0-70 0-20 0-5 0-30 0-100
Hpumitku. 1. BignosigHo no «I[lonoxeHHs MPo KPEAUTHO-MOAYIbHY CUCTEMY HaBYaHHS B
HYVBIll Ykpainny, 3aTBeppKeHoro pekTopoM yHiBepcutety 27.02.2019 p., pedTHHT CTyAeHTa 3
HaBYaJIbHOT poOOTH R HP CTOCOBHO BUBUEHHS NIEBHOI TUCIUILIIHA BU3HAYAETHCA 32 (DOPMYIIOIO

0,7 (RWsy « KWay + .. + RM3pp+ KM3y)

Rup = + Rap - Rmre,
Knuc
ne Rz, ... RM3yp — peiiTurToBi OLiHKM 3MicTOBHX MOyIiB 3a 100-6aMb5HO0 MIKANIOKO;
N — KUTbKICTh 3MICTOBUX MOYJIiB;

KWy, ... KMy — kinbkicTh kpeautiB ECTS, nepen6auennx poboyrM HaBYaIbHUM IIJIAHOM JJIs
BIJIMOBIHOTO 3MiCTOBOTO MOMYJIS;

Kmuc= KWsym + ... + KM3y — kinbkicts kpeautis ECTS, nepeadadenux po6ounM HaB4aIbHEM
TJTAHOM JIJIS1 AMCLUILIIHY Y IOTOYHOMY CEMECTPI;

R np — peiTunr 3 101aTKOBOT pOOOTH;
R wrrp — peiiTunr mrpadpHuii.

Hagenerny popmyiny MoxHa cpocTuTH, ko npuiiaaty KWm = ...= KM3m. Toxi Bona Oyne
MaTH BUTJISI

0,7 (RM3m +.....+ RMspnp)

| + Rap - Rurre.
n

Peiimune 3 0o0amkogoi pooomu R np nonaerses 10 R up 1 He Moxe nepeBurryBatu 20 6anis. Bin
BH3HAYAETHCS JICKTOPOM 1 HAAETHCS CTYACHTAM PIllICHHSIM Kadeapu 3a BAKOHAHHS PoOIT, K1 HE



nepeadaveHi HaBYAIbLHUM IIJIAHOM, aJie CIIPHUSIOTH MiABUIIICHHIO PIBHS 3HAHb CTY/ICHTIB 3
IUCIAILIIHHA.

Peitmunz wmpagpnuii R mrp He nepeBuiye 5 6aiiB 1 BiHiMaeThes BiJ R up. BiH BU3HavaeThCs
JIEKTOPOM 1 BBOAUTHCS PIICHHAM KadeapH Ui CTYACHTIB, sIKi MaTepiai 3MiCTOBOTO MOJTYJIS
3aCBOTIIM HEBUACHO, HE JIOTPUMYBAIHCS Tpadika poOOTH, POITYCKAIIU 3aHATTS TOLIO.

2. 3rigHo 13 3a3HaYeHUM [1010KEHHSAM ni020mo6Ka i 3axucm Kypcoeozo npoeKmy
(pobomu) oninroeThest 3a 100 GabHOO MIKAJIOKO 1 AaJTi TEPEBOAUTHCS B OI[IHKH 32 HAIIIOHAJILHOIO

mkanoro Ta mkaiaow ECTS.

IIkana oninoBaHusA: HanioHaabHa Ta ECTS

OrmiHka HaIioHaJIbHA PeiiTunr 3100yBaya BUIOi OCBITH, Oann
BigMiazO 90-100

Hobpe 74-89

3a10BLILHO 60-73

Hes3agoBuisHO 0-59

HaBuyajabHO- MeTOaAMYHE 3a0e3MeYeHH A
Cunabyc HaBYaJIbHOT TUCIUTUTIHH.
MeToauuHi BKa31iBKH JJO CAMOCTIHHOT pOOOTH CTY/ICHTIB.
[TuTaHHs 1715 CAMOKOHTPOJTIO 3HAHb

Howh e

[lepenix 3anmuTanb IS TECTOBOI MEPEBIPKH 3HAHD
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