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Onuc HaBYAJbHOI AUCHHUILTIHA

Hucuumuiina «/liyioBuii eTMkeT» € BHUOIPKOBOIO Ui MIATOTOBKU 3700yBadiB OCBITHBOTO
CTymHeHsl «MaricTp» cnerianbHocTi J3 «TypusM Ta pekpeamis» Ta Gopmye y 3100yBadiB CHCTEMHE
YABIICHHSI TIPO MIPaBUJIa JUTOBOT MOBEAIHKH, KYJIBTYpY MPO(deciifHOro CHiIKyBaHHS Ta €TUKETHI HOPMH,
[0 PEryIIOI0Th B3a€MOJIII0 B OQiliifHOMY cepefoBHINi. BoHa cripsMoBaHa HA OTIAHYBaHHS CyJacHHX
CTaHJApTIB 30BHINIHHOIO BUTJISAY, MOBHOTO €THKETY, HOPM JUIOBOTO JIMCTYBAaHHS, BEICHHS
MIEPEroBOpiB 1 JOTPUMAHHS KOPIIOPATUBHOI €THKH Yy BITYM3HIHOMY Ta MDKHApOJHOMY Oi3Hec-
KOHTEeKCTi. OCHOBHUMH 3aBJaHHSMH BHBYCHHS JUCHUIUTIHU €. BH3HAYCHHS CYTHOCTI TOHATTA
TIJIOBOTO €THKETY Ta HOTo poJii y mpodeciiHOMy cepeloBHIL; 3’ ICyBaHHs CTPYKTYPH Ta Kiacudikamii
HOPM JIUIOBOTO €THUKETY B HAILlIOHAJHLHOMY Ta MDKHAPOJIHOMY KOHTEKCTi; OBOJIOJIHHS TEOPETUYHUMHU
3acagamMu o(iliHOT KOMYHIKaIlli, €ETUKETY CIUIKYBaHHS, BI3UTHOI KYJIbTYpU Ta MOBEJIHKU B JUIOBUX
CUTYalliX; BHBUEHHS ETHUKETHHX HOPM, IO PETYIIOIOTh 30BHINIHIA BHIJIAJ, MOBY, XECTH Ta
KOPIIOPAaTHUBHY KYyJIbTYPY; OBOJIOMIHHS 3HAaHHSAMH 3 MDKKYJIBTYPHOTO JUIOBOTO €THUKETY Ta
0COOJIMBOCTEH JIIOBOrO CHUIKYBAHHS 3 MapTHEpPaMH 3 PI3HUX KpaiH; HaOyTTS HABHUUOK €(PEKTHUBHOI
JUTOBOT B3a€MOJIIl, BEJACHHS TMEPEroBOpIB, ydacTi B OQIIHHMX 3axofax 1 Oi13HEC-KOMYHIKAIlIfX;
OBOJIOJIIHHS TEOPETUYHUMM Ta NPAKTUUHUMHU OCHOBAMM 3aCTOCYBaHHSI E€THKETY Y MNpoQeciiiHii
TISTTBHOCTI.

I'any3b 3HaHb, cHeliaJIbHICTh, OCBITHSI IPOrpaMa, OCBiTHill CTYNiHb

OcCBITHI CTYNIHB Marictp
CriemianbHICTh J3 «Typusm Ta pekpeartis»
OcBiTHS IporpamMa «MDKHapOJHUHN TypU3M»
XapakTepuCcTHKA HABYAJIbHOI JUCIHUILTIHU

Bun 8UOIPKOBUILL
3arajgpHa KUIBKICTH TOIUH 150
Kinbkicts kpemutiB ECTS 5
KinbKicTh 3MICTOBUX MOJTYJIIB 3
Kypcosuii mpoexTt (po6oTa) -
dopma KOHTPOJTIO eK3ameH

IToxka3HUKH HABYAJIbHOI IMCIUILIIHM JIJIsl JEHHOI Ta 3204HO0I (OpM HABYAHHS

JNeHHa (popma HaBUaHHS 3a04yHa (popmMa HaBUAHHS

Pix migroroBku (Kypc) 2 2
CemecTtp 3
Jlek1iiini 3aHATTS 20 200. 10 200
[TpakTuHi, ceMiHAPCHKI 3aHATTS 20 200. 10 200
JlaGopaTopHi 3aHATTS
CamocriiiHa po6oTa 110 200. 130 200
InauBinyanbHi 3aBAaHHS
KinpkicTh THKHEBUX ayTUTOPHUX 4 200.
TOJIMH 7S IGHHOT (pOpMU HaBUAHHS

1. Mera, KOMIETEHTHOCTI Ta MPOrPaMHi pe3yJbTATH HABYAJILHOI IMCIMILIIHI

Mertoro mucumniinm «/lijoBuii eTMkeT» € MArOTOBKA CTYIEHTIB 10 MpoQeciiHOol AisIbHOCTI
Ha OCHOBI TeOpii Ta MPAKTUKHU JIUIOBOTO MPOTOKOJIy Ta €TUKETY, (OPMYBaHHS y CTYICHTIB YMIHHS
OpIEHTYBATHUCS y CBIT1 JIIOACBKUX BIJTHOCHH, PO3YMIHHS Ta CHPUHHATTS €TUYHUX HOPM IpodeciiHol
JISIIBHOCTI HA MDKHApOJHOMY PiBHi, OBOJIOJIIHHS OCHOBHUMH HAaBUYKAMHU iX BUKOPHUCTaHHS.

HalyTTs1 KOMIIETeHTHOCTEH:

Inmeepanvna  komnemenmuicms (IK): 3AaTHICTb CTaBUTHM Ta YCHIIIHO BHPINIYBaTH Ha
JOCTaTHbOMY NpodeciiHOMYy piBHI HAyKOBO-AOCHIHUIBKI Ta MPAKTUYHI 3aBJIaHHS, y3arajlbHIOBATH
MPAKTUKY MDKHApOIHOTO TYPUCTHYHOTO Oi3HEeCy 1 pekpeallii, MpOTHO3YBaTH HAINpPSIMH iX PO3BUTKY i




BHpIIIYBaTH TpoeciiiHi mpobieMu Ta MPaKTUYHI 3aBAAHHS MDKHAPOIHOI TYPHUCTUYHOT MISUTBHOCTI Y
mporeci poboTH Ta/abo y Tpolleci HaBUaHHS, M0 Mependadae MPOBEACHHS MOCHTIHKCHb, Ta/abo
3MIICHEHHs IHHOBALlIi, 30KpemMa Jjisi PO3BUTKY TYPHUCTUYHOTO MPOAYKTY CiJIBCHKHX JECTUHAIIM Ta
MPEJCTAaBICHHA HOT0 HA MDKHAPOIHOMY PIBHI.

3acanvni komnemenmuocmi (3K):

3K2. 3parnicte BectH mnpodeciiiHy MiSIBHICT Yy MDKHApOJHOMY Ta BITYM3HSIHOMY
CEepEeIOBUIIIL.

3K3. 31aTHICTh CIUIKYBAaTHCS iHO3€MHOIO MOBOIO.

3K8. 31aTHICTh yXBaNIOBATH PIllICHHS Ta JIATH, TOTPUMYIOUHCH MPUHIIUITY HETIPUITYCTUMOCTI
Kopymuii Ta Oyab-sIKUX IHIIUX MPUHLIUIIB HEAOOPOYECHOCTI.

Cneyianvhi (paxosi, npeomemni)) komnemenmuocmi (CK):

CK3. 3partHicTh [0 YOpPaBIiHHA TYPUCTUYHMM THPOLECOM Yy MyOJIIYHOMY CEKTOpl, B
TYPUCTHYHINA J€CTUHALI{, TYPUCTUUHOMY MIJIPUEMCTBI HA PI3HUX l€pApXIYHUX PIBHSAX.

IIporpamui pesyastaru Hapuanusa (IIPH) OII:

ITPH11. BinbHO CHUIKYBaTUCS JI€P’KaBHOIO Ta 1HO3EMHOI0 MOBAaMH YCHO 1 NMHCHMOBO IS
o0roBopeHHs mpogeciiiHux mpoOneM, Impe3eHTalli pe3ynbTaTiB JOCHIKEHb Ta MPOEKTIB y cdepi
TypU3MYy 1 pekpeartii.

2. Ilporpama Ta cTPpyKTYpa HABYAJIbLHOI THCIUIIiHH

KinbkicTs roqun

Haana Jenna ¢opma 3aouyna popma
3MiCTOBHMX i i
MoyTiB i Tem ) y TOMY YHCITi YCHOTO y TOMY YHCIT
THXKHI | yCbOTO
a1 | o |mab/iHm.|c.p. h)¢ n |7nab. | iHa. | C.p.
1 2 3 |4|5|6|7]8| 9 |10|11 |12 | 13| 14
3MicTOBUN MOAYINH |

Tema 1. JutoBui 2 |2 15
€THKET.
Tepminosoris 1 19 21 1 1 19
MDKHapOJHOTO
MIPOTOKOJTY
Tema 2. BineHcbpka 19 2|2 15| 21 19
KOHBEHIII.
I'mo6anpHuit 2 1 1
€TUYHUI  KOJEKC
TYpU3MY
Pasowm 3a 30| 42 38
3MICTOBHUM 38 414 2 2
Moysem |

Tema 1. 24 4 | 4 16| 23 19
MixHapoaHui

IUIOBUH  E€THKET. 3,4 2 2

[HcTpymMenTH

IUTOBHUX

KOMYHIKaIii

Tema 2. Etnka 24 4 | 4 16| 23 2 2 19
CHUIKYBaHHS Ta




bopmu
00roBOpeHHA
JIOBHX MpoOIeM
Pasom 3a
3MICTOBUM 8|8 32 | 46 4 4 38
MOJyJIEM 2
3micToBHI MOTYIH 3
Tema 1. 4 | 4 16 | 22 18
MibkHapoHUAN 2 2
CTHKET
Tema 2. JlinoBi 2 |2 16 | 20 1 1 18
PUHOMH
Tema 3. JinoBuit 2 |2 16 | 20 1 1 18
JpeC-KOJ|
Paszom 3a
3MICTOBUM 8 | 8 48 | 62 4 4 54
MoyJieM 3
Yceporo ronuu 150 20120 - | - |110/ 150 | 10 | 10 - 1130
3. Temu nexmiii
No Kinbkicts
Hasga temn
3/1 TOIVH
1. JlitoBuit etrkeT. TepMIHOIOTIA MIKHAPOIHOTO MPOTOKOJTY. 2
2. Binencoka koHBeHIis. [ TOOAIbHII €THUHUN KOJIEKC TYypU3MY. 2
3. MixHapOo HUI TUTOBUHM €TUKET. [HCTpYyMEHTH TUTOBUX KOMYHIKAITIH. 4
4, Etuka criiinmkyBanHs Ta opMu 0OrOBOPEHHS JUIOBHX TTPOoOIeM 4
5. MiKHapOHUIA €THKET 4
6. JIU10B1 MpuiioMu 2
7. JlutoBu# Apec-KoI 2
Pa3zom 20
4. Temun ceMiHAPCHKHUX, MPAKTHYHUX 3aHATD
Ne Hasga temu Kinbkicts
3/1 rOQVH
1 | IIpoGneMHO-TIONIYKOBI/CUTYaTUBHI 3aBJIaHHS. TpeHIHT PO3BUTKY 2
MOPAJIBHOI CB1JIOMOCTI ITiAMPUEMIIS
2 ITigroToBKa €THYHOTO KOJEKCY 2
3 | IncTpymeHTapiil A110BOT KOMYHIKaIii 4
4 | IlpakTU4Hi aCleKTH OpraHizallii 11JI0BOTO CNUIKYBAHHS 32 TEXHIKOIO 4
Heiina Kapneri
5 | Opranizanisi AUJIOBUX 3yCTpidei 4
6 Opranizaitis JUI0BUX MPUHOMIB 2
7 | OcobauBOCTI IIOBOTO €THKETY B PI3HUX KpaiHax CBITY 2
Pazom 20




5. Temu 17191 camMocCTiliHOI po6oTH

Ne HazBa remu KinbkicTb
3/m T'OJIMH
1 | Etnuni npo6ieMu cydacCHOTO MIKHAPOJIHOTO TYPUCTUYHOTO Oi3HECY 15
2 Oco06MBOCTI KOPIIOPATUBHOT €TUKU MIKHAPOAHOT TYPUCTUIHOT 15
oprasizaii
3 JlinoBwii POTOKOJI B MDKHAPOAHOMY TYpU3MI 16
4 Crnenmdika migrotoBku myonigaoro suctymy 3a /. Kapneri 16
5) KoHuikti B MbKHApOAHUX AUTOBUX BiTHOCHHAX. ETHKA MOBEIIHKY B 16
KOH(TIKTHIN cuTyamii
6 | Imipx ginmoBoi o uHA 16
7 PedeparrBHa poboTa npo 0coOIMBOCTI €TUKETY Y PI3HUX KpaiHax 16
Pazom 110

6. Metoau Ta 3aco0u TiarHOCTUKH Pe3y/IbTATIB HABYAHHS:
- YCHE OIUTYBaHHS;
criBOeciza;
- ece;
3aXUCT MPAKTUYHUX POOIT;
Mpe3eHTallli Ta BUCTYNH Ha HAYKOBHX 3aX0/1aX;
€K3aMeEH,;
- MOJyJbHE TECTYBaHHS,
3aXUCT MPAKTUYHUX POOIT.

7. MeToau HAaBYAHHA:
CIIOBECHUU MeTo (JIeKITis, AUCKYCIs, CriBOeciia TOIIO);
- TpakTUYHUH MeTon (MpaKTUYHI 3aHATTS);
- HAOYHHM METOJ (METOJI LTFOCTPAIliid, METOI IEMOHCTpAIlii);
- poboTa 3 HaBYAIBHO-METOJUYHOIO JITEPaTyporo  (KOHCIEKTYBaHHS, TEe3yBaHHS,
aHOTYBaHHS, pElICH3YBaHHS, CKJIajaHHs pedepary);
- BimeomeTo (AUCTaHIlIIHI, MyJIbTUMEIIHHI, BEO-OpIEHTOBAHI TOIIIO);
- camocrTiitHa po0oTa (BUKOHAHHS 3aB/aHb);
- IHAMBIIyaJlbHa HAYKOBO-JIOCHTiTHA POOOTa 3/100yBaYiB BHINOi OCBITH.

8. OuiHoBaHHS pe3yJbTATiB HABYAHHSI.
OniHroBaHHs 3HaHb 3700yBaua BHIIOI OCBITU BinOyBaeTbes 3a 100-0anmpHOIO MIKANOIO 1
MePEBOIUTHLCS B HAI[IOHAJIbHI OIIHKY 3T1IHO 3 Ta0. 1 unHHOTO «Il0NOXKEHHS MpO eK3aMEHHU Ta 3ajIiKu
y HYBIll Ykpainu».

8.1. Posmoaia 0aJaiB 3a BUAAMH HABYAJIBbHOI JiAJIHHOCTI

Bun .
. Ouinro-
HaBYaJbHOI Pe3yabTaTH HABYAHHSA
. . BaHHA
AiAIbHOCTI
Mopnyas 1.
IIpakTuna IIPH 11 3naru: 30
pobora 1. - TIOHATIHHUHI 1 TEPMIHOJOTTYHUN amapar e€THKHM Ta JAUIOBOTO
AHami3 eTUYHUX | €THUKETY;
KeHciB - OCHOBHI NpPHUHUIMOHN TpodeciifHOi eTHKHM Ta MOpPaJIbHOT
BIJIMOBIAATFHOCTI B Oi3HEC-CEPETOBUIILL;
- Kiacudikaiio eTHYHUX JUJIEM 1 TUIH €TUYHUX pIlIeHb Y
npogeciiiHiil AIIBHOCTI.
Bwmiru:
- aHaJI3yBaTH KOHKPETHI CUTYallii 3 €THYHOI TOYKH 30DY;




- igeHTU(IKyBaTH MOpaIbHI KOH(QIIKTH, [0 BHUHUKAIOTH Y
JITOBOMY CHUIKYBaHHI,

- 3aCTOCOBYBAaTHM €THYHI MIAXOMU 1O MPHUHATTS PIilIeHb Yy
peanbHUX Ta 3MOJIETbOBAHUX Kelcax;

- apryMeHTOBAaHO BIJCTOIOBAaTH BJIACHY €THUYHY IIO3UII0 B
JIMCKYCIi.

[IpakTnyna IIPH 1] 3naru: 30
pobotu 2. - pOJb KOPIIOPATHUBHOI €TUKU y (OPMYBaHHI OpTaHi3aIiifHOi
Po3pobxa KYJIBTYPH MIIIPUEMCTBA;
KOJEKCY - OCHOBHI TPUHIMIH, CTPYKTYpy Ta 3MICT KOAEKCY
KOPIIOPATUBHOI | KOPIIOPATUBHOI €THUKU;
€TUKHU - ©TUYHI HOPMHU B3a€MOJI B TPYAOBOMY KOJIGKTHUBI Ta 3
MiTPUEMCTBA 30BHIIIHIMH CTEHKXOJIIEpAMH.
Bwmitu:
- (opMyITIOBaTH TOJIOKEHHS KOAEKCY €THKH 3 YpaxyBaHHSIM
Micii, IHHOCTEM 1 crienu(iKu TISTHHOCTI MANPUEMCTBA;
- 3a0e3MeyuTH  €TMYHYy  B3A€EMOJI0  MpaliBHUKIB Y
npodeciitHOMY CepeIOBHIIL;
- IHTerpyBaTH e€TUYHI CTaHJAPTH B TWIOJCHHY IPAKTHUKY
YIpaBJliHHS Ta JIUI0BOi KOMYHIKAIIl HA MiIPUEMCTBI.
Camocriita poboTa 10
MoynbpHa KOHTpOJIEHA poboTa 1 30
Bceboro 3a moaysiem 1. 100
Monyas 2.
[TpakTruni IIPH 1] 3naru: 30
po6otu 3-4. - 0COOJMBOCTI ~ BUKOPUCTAHHSA  IHCTPYMEHTIB  JIUJIOBOi
[HCTpYyMEHTH KOMYHIKatlii y mpodeciiHOMY CepeI0BHIILL;
JUTOBUX - BUAM Ta (QyHKIT BepOTbHHX 1 HEBepOaTbHUX 3acO0IB
KOMYHIKaIIii CIUTKYBaHHS B AUIOBOMY KOHTEKCTI;
- pOJIb CydaCHUX TEXHOJIOTIH KOMYHIKAIlli B yMpaBliHHI
MITPUEMCTBOM.
Bwmirtu:
- o0upatu Ta 3aCTOCOBYBAaTH BiJIIOBIHI IHCTPYMEHTH ALIOBOI
KOMYHIKaIlii 3aJ1eKHO BiJ METH ¥ CHTYaIlii;
- edexTuBHO MepeaBaTy Ta CIpUiiMaTH 1HGOPMAIII0 B MpoIeci
npodeciitHOT B3aEMO/Ii;
- 3a0e3meynTH BUKOHAHHS YIPAaBIIHCHKUX (DYHKIIIM dyepe3 ycHY,
MMCHMOBY Ta €JIEKTPOHHY KOMYHIKAIIIIO.
[IpakTruna IIPH 1] 3uaru: 30
poborta 5-6. - 0coOnMMBOCTI  JUIOBOI  KOMYHIKamii B IHHU(PPOBOMY
CtBOpeHHA CEepeIOBUIILi;
MOJIITUKU - TPUHIUIN KOPIOPATUBHOI MOBEIIHKH B OHJIANH-TIPOCTODI;
OHJIaH-ETUKETY - BuUMOrM g0 nmpodeciiHOl KOMYHIKalili Yy COIIAJbHUX
JUTS KOMITaHii Mepekax, MECeH/Kepax Ta eIEKTPOHHOMY JIMCTYBaHHI.
Bwmirtu:
- (opmyBaTu mpaBuia OHJANH-ETUKETY JUIS BHYTPINIHBOI Ta
30BHIITHBOT KOMYHIKAI[li KOMIIaHiT;
- 3a0e3MeyuTH MOTPUMAHHS E€TUYHUX CTAaHJAPTIB TMOBEIIHKU
MPALIBHUKIB Y HU(DPOBOMY CEPEIOBHILL;
- BUKOPHUCTOBYBATH OHJAWH-KOMYHIKAllil0 K IHCTPYMEHT
NIATPUMKH IMIJDKY KOMIIaHIi Ta mpodeciiiHoi penyTaitii.
Camocriitna po6ora 10
MoynbHa KOHTpPOJIbHA poboTa 2 30
Bceboro 3a moayaem 2. 100
Moayas 3.
IIpakTuna IIPH 11 3naru: 20

poboTa 7-8.

- 0ocoOnMBOCTI  AioBOi  KOMYHIKalii y  BHpILIEHHI




Opranizartis npodeciiHuX MUTaHb;
MIPOBEACHHS - eTamd HiIrOTOBKM Ta IPOBEICHHS OOrOBOPEHHS ALIOBOT
0OroBOpEHHS npo0iemu;
TinoBoi - TPUHIMIM apryMEHTAIlll, MoJepalii TUCKyCii Ta MPUUHATTS
npobiemMu KOJIEKTUBHOTO PIllICHHS.
Bwmirtu:
- IHINIIOBATH, OPraHI30BYBaTH Ta C(CKTHUBHO IPOBOAUTH
00roBOpEeHHs TTOBUX MPOOIeM y KOMaH/I;
- 3abe3neuuTu KOHCTPYKTHBHY KOMYHIKaI[i0 MDK
yJaCHUKaMH npodeciiHoi AUCKYCii;
- mpuiiMaté  OOIPYHTOBAHI pIlICHHS 33  pe3ynbTaTaMH
00roBOpeHHsI, BUKOPUCTOBYIOUM HABHYKH JUIOBOT KOMYHIKAITii.
[TpakTryHi IIPH 11 3naru: 20
poboTu 9. - 0coONMBOCTI JUIOBOTO €THKETY B KpaiHax 3 pI3HUMU
OcoOnuBocTi KYJIbTYPHUMHM TPAJAULIISIMU;
JTOBOTO - BIUIMIHHOCTI Yy  HOpMax  TMOBEJIHKM,  CHUIKYBaHHS,
€TUKETY B MPUBITAHHSX, BEJCHHI NEPEroBOpIB Ta 30BHIUIHBOMY BUIJISAII B

PI3HUX KpaiHax
CBITY

MDKHapOJHOMY JUIIOBOMY CE€pEIOBUILL];

- BIUIUB MDKKYJIBTYpHUX (aKTOpiB Ha €(PEKTHBHICTH JLIOBOI
B3a€EMO/III.
Bwmitu:

- JIOTPUMYBATUCS HOPM MDKHAPOJHOTO IOBOTO €THKETY NpH
B3a€EMO/IIT 3 MapTHEPAMU 3 IHIINX KpaiH;

- aJanTyBaTH MOJEIb npoq)eciﬁHo'l' MOBEAIHKH JI0 KYJIbTYPHHUX
0COONMMBOCTEH 3apyODKHIX MAPTHEPIB;

- 3a0e3rmeynuTd ePEKTUBHY MDKKYJIBTYpPHY KOMYHIKAIII0O B
yMoBax rjao0anizaiii 0i3Hecy.

[IpakTuna IIPH 1] 3naru: 20
po6ota 10. - 0COOJIMBOCTI I1IIOBOT KOMYHIKAIlii B KOH(MIIKTHUX CUTYaIlisIX;
Etuker - OCHOBHI CTWJII TOBEIIHKH Yy KOHQIIKTI Ta cTparerii Woro
YIpaBIiHHS BpETYJIIOBaHHS;
KOH(UTIKTaMU - ©TWYHI TPUHIWNKA CHOUIKYBaHHS TMia dYac KOH(DIIKTY B
npodeciitHoMy cepeIOBHUIILL.
Bwmirtu:
- BUKOPHCTOBYBAaTH TPUHOMH JUIOBOI KOMYHIKAIlii JyIs
MOTIEPEPKEHHS Ta KOHCTPYKTHUBHOTO BUPIIICHHS KOH(IIKTIB;
- JOTPUMYBAaTUCS HOPM ETHKETy IiJ 4Yac IEperoBOpiB Yy
KOH(JIIKTHUX CUTYAIIsAX;
- 3a0e3nmeYnTH BUKOHAHHS YIPaBIIHCHKUX (DYHKIIN MIIIXOM
€TUYHOTO PErYIIOBaHHS B3aEMHH Y KOJICKTHUBI.
Camocriiina po6oTa 10
MonynbHa KOHTpOJIbHA poOoTa 3. 30
Bceboro 3a moaysiem 3. 100
HaBuasabHa (M1+M2+M3)/3*0,7<70
podora
Ex3amen | 30
Bceworo (HaBuanbHa pobora + ex3amen) <100 ‘

8.2. lllkas1a OWiHIOBAHHA 3HAHBb 3100yBa4Ya BHIIOL OCBIiTH

Peiitunr 3100yBaua OriHka 3a HaIiOHAIBHOIO CUCTEMOIO
BHIIO1 OCBITH, Oau (ex3aMeHU / 3aJTIKH)
90-100 BIIMIHHO
74-89 no0pe




60-73 3a0BUIBHO
0-59 HE3a10BUILHO

8.3. [loaiTuka ouiHIOBAHHSA

IosiTuka moao | PoOotu, sKi 37ar0TbCs 13 MOPYIICHHSM TEPMiHIB 03 MOBaKHUX
AeIalHiB Ta | MPUYUH, OLIHIOIOTHCS HA HIDKYY OLIHKY. [lepeckiiaganHs MoyIiB
nepecKJIagaHHs BiZIOYBA€THCS 13 JO3BOIY JIGKTOPA 32 HASBHOCTI MOBAKHUX NMPHYUH
(HampUKJIaM, JTIKApHIHUAN).
MoaiTtuka moao | CrnucyBaHHS MiJ Yac KOHTPOJIBHUX pOOIT Ta eK3aMeHiB 3a00pOHEHI
aKkajaeMiqHOI (B T.4. i3 BUKOPUCTaHHAM MOOUTHHUX JieBaiiciB). PedepaTn moBuHHI
A00poYecHOCTI MaTu KOPEKTHI TEKCTOBI NOCUJIAHHS HA BUKOPUCTAHY JIITEPaTypy
IoaiTuka BinBinyBaHHs 3aHATH € 00OB’SI3KOBUM. 3a OO’€KTMBHUX NPUYMH
11010 BiABiAyBaHHA (Hampukiaa, XBopoba, MDKHAPOIHE CTa)KyBaHHs) HABYAHHS MOXKE
B1I0YBaTUCh 1H/IMBITyaJbHO (B OH-JIaiiH (OpMI 32 MOTOJKEHHSM 13
JIEKaHOM (aKyJIbTeTy)

9. HapuyaJbHO-MeTOAMYHE 3a0e3MeYeHHs

- ENEeKTPOHHHUM HaBUYaJIbHUI KypC HaBUaJIbHOI AMCUMIUIIHM (Ha HaBYAJLHOMY IMOpPTail
HYVYBIll Ykpainu eLearn - https://elearn.nubip.edu.ua/course/view.php?id=4158);

- KOHCIIEKTH JIeKLH Ta iX mpe3eHTanli (1ocTynHi Ha HapuaiabHOMY noptani HYBill Ykpainu
eLearn - https://elearn.nubip.edu.ua/course/view.php?id=4158);

- MIpYYHUKH, HABYAJIbHI MOCIOHUKH, TPAKTUKYMHU;

- METOAWYHI MaTepiajad M[0J0 BHBYCHHS HABUYAIBHOI JUCIMIUIIHU IS 3700yBadiB BUIIOT
OCBITH JCHHOI Ta 3204HO1 ()OpM 3100yTTs BUIIOI OCBITH.

10. PexomenoBaHi 1:kepesa ingopmairii

1. [TnoTHiuenko C. P. OCHOBU NIUTOBOTO €THUKETY Ta MPOTOKOJIY : HaBYAJbHHUM MOCIOHUK
utst 3700yBaviB BHIIOi ocBiTH. Memnitonons : TOB «Komop [TpuaT», 2021. 200 c.

2. [Mynna FO.B., Kosunenp I.I1., Knumenko B.C. MibkHapoaHi BIZHOCHMHHU Ta 30BHIITHS
nosituka Ykpainu : migpydsuk. K. : HYOYVY im. IBana Uepnsxoscbkoro, 2020. 328 c.

3. Jeiineka JI. JlimoBi KOMyHIKaIlii Ta €TUKET : HAYK.-IOMOM. 0i0iorp. mokaxd. JIyibK.
Bosun. Har. yH-T M. Jleci Ykpainku. 2023. 41 c.

4, boxogrens O.I. JlimoBe cniikyBanus: HaBy. moci6. Kuis. KIII im. Irops Cikopchkoro.
2022. 62 c. — Pesxum mocrymy: https://ela.kpi.ua/bitstream/123456789/48219/1/Dilove.pdf

5. 3nenko A.M. KoprmoparuBHa KyabTypa Ta e€THKeT : HaBd. 1noci0. Ilepesicias-
XMeIpHUIILKNM, 2019. 156 C. - Pexum JOCTYIY:
http://ephsheir.phdpu.edu.ua/handle/8989898989/4283

6. Hydenko M. M., llleBuyk O.A. bi3Hec-eTuKa : KOHCIEKT JEKIii : HaB4. MOCi0. ams
crynentiB. KIII im. Irops Cikopeekoro. Kwuis, 2020. 56 c. — Pexum pocrymy:
https://ela.kpi.ua/handle/123456789/39693

7. [Ipoxonosuy JI.C. Koncnekr nekuiit «/linoBuii etuker». Mykaueso: M1V, 2019. 36 c.

8. Hlyminceka O. b. JlinoBUH €THKET — HEBi €MHA CKJIaJ0Ba OpraHi3alliiiHoi KyJbTypH.

Bicauk XHAY. Cepis: Exonomiuni Hayku. Xapkis, 2021. T. 3, Ne 2. C. 90-98. — Pexxum pocrymy:
https://repo.btu.kharkov.ua/handle/123456789/5204

9. [Tipen M. I. KynbTypa cnikyBaHHs SIK OCHOBa €(EKTHBHOI JIIOJCHKOI B3aeMoJii Ta
IIPOrPECUBHOTO PO3BUTKY cycninbcTBa. BicHuk HamioHanbHOT akageMil Jep>KaBHOTO YIpaBIIiHHS MPH
ITpe3unenrosi Ykpainu. 2020. Ne 3. C. 8693

10. Sk oOcTosATH CBOIO AYMKY: 8 COCOOIB mepeMorTu y auckycii. JIoBiHUK cekperaps Ta
odic-menemkepa. 2019. Ne 4. C. 63—66

11.  Cwupoposceka €. A. MikHapoaHuil HeBepOanbHM nut0BUM eTnker XXI cromirTs:
cemioTnuHuil acnekT. KynbTypa i cydacHicTh : anpmaHax. KuiB. Har. akaz. kepiB. kajapiB KyJabTypH i
muctenrB. 2021. Ne 1. C. 56-61. — Pexxum noctyny: http://nbuv.gov.ua/UJRN/Kis_2021_1 11
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12. bapmak O.B. Po3ni3HaBaHHsS eMOLIHHUX MpPOSBIB 3a TPYILYBaHHSIM CKYIMYEHOCTEH
XapakTepHUX MIMIYHUX CTaHIB 00muyaus moauHu. [Ipobmemu nporpamyBanus. 2020. Ne 2/3. C. 173—
181

13. HlernmoBa O. MmucTenTBO TOBOPUTH TENEPOHOM: TOTOBI aNrOpuTMH. JIOBITHHK
cekperaps Ta odic-meremkepa. 2021. Ne 11. C. 27-33.

14.  PuOnuk K. Tenedonni po3moBu 3a Bcima npasmwiamu. JlimoBoacteo. 2020. Ne 4/5. C.
53-57.

15.  Kpamapenko H. Etuker y comianbanx Mepexax (Social Media Etiquette). [imoBoacTBo
ta qokymMeHTooOir. 2018. Ne 7. C. 64-72.

16.  Koporina JI. Buxinai 13BiHKH: 1’STh Jai(xakiB, Tpu GOpMHU 1 YOTUPH B3ipili TOTOBHX
¢bpa3. JloBimHuK cekperaps Ta odic-meremkepa. 2021. Ne 12. C. 27-34
17.  [Jonceka lO. Tenedonni Ta BineoHapaau: SK OpPraHi3yBaTH 3a €TUKETOM.MJ{OBIIHHMK

cekperaps Ta odic-meHemkepa. 2020. Ne 8. C. 42— 46.
18.  Kpamapenko H. MoBHi ToHKOMII NpuBiTank i modaxans. [imoBoacteo. 2019. Ne 11.
C. 48-55.

19. HompaueBa 1. P., AxcronoBa [.O. OCHOBM MOBIIEHHEBOI IiSTTBHOCTI : HaB4Y. MOCIO.
Binnawuts, 2019. 102 ¢. — Pexxum mpoctymy: https://r.donnu.edu.ua/handle/123456789/144
20.  Kapneri [I. fIk BupoOnsatu B coOi BIEBHEHICTh i BIUIMBATH Ha JFOJICH, BUCTYMAIOYH

npwioHo. X.: [Tpomins, 2019. 560 c.

21. Caraiigak O.I1. JIummmoMaTuvHUI IPOTOKOJI Ta eTHKeT. — [EnexkrponHmii pecypce]. — Pexxnm
JoCTymy a0 cairty: http://194.44.152.155/elib/local/sk/sk779517.pdf

22. Ilunkapenko T.I. JlumutomMaTWyHWid TPOTOKOJI Ta €TUKET. HaBuambHW MOCIOHWK. —
[Enextponnmii pecypc]. — Pexxum poctymy g0 caiiry: http://eprints.cdu.edu.ua/823/1/protokol.pdf

23. http://ukrkniga.org.ua/ukrkniga-text/766/ — kOHCHIEKT JIEKIIili 3 €THKH.

24. http://subject.com.ua/psychology/ethics/index.html — eruka ai10BOTrO CHUIKYBaHHS.
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