HAIIOHAJIbHUM YHIBEPCUTET BIOPECYPCIB 1
IMPUPOJOKOPUCTYBAHHSA YKPAIHA

Kadenpa rorensHo-pecTOpaHHOI CIIpaBU Ta TypU3MY

3ATBEP/’KEHO
HapyanpbHO-HayKOBUN I1HCTUTYT HEMEPEPBHOT
OCBITH 1 TYpU3MY
«27» tpaBus 2025 poky

POBOYA ITPOI'PAMA HABYAJIBHOI JAUCHHUITJITHA
JUIJIOBUM €THKET

["any3b 3HaHb J «TpaHcnopt Ta mociyru»

CrertianpHICTh J2 «I 0TenpHO-pECTOPaHHA CIIpaBa Ta KEUTEPUHT

OcBiTHBO TIpodeciifHa mporpama «I oTeTpHO-pECTOpaHHA CIIPABa

HHI nenepepBHOT OCBITH 1 TYPU3MY

Po3pobnuk: noueHT kadeapu roTeibHO-pecTOPaHHOi CIIpaBy Ta TypUs3My, K.€.H., CT.
HayK. ciBpoOiTHHK CamcoHoBa BikTopist BonogumupisHa

Kwuis — 2025 p.



Onuc HABYAJIBHOI AUCIHHUILIIHA

Hucuuminina «/lijioBuii eTukeT» € BHOIPKOBOIO JJIsl MIATOTOBKU 3700yBadiB
OCBITHBOTO CTYIICHS «MaricTp» cremiaibHocTi J2 «l'oTenpHO-pecTopaHHa crpaBa Ta
KeltepuHr» Ta (opmye y 3100yBadiB CUCTEMHE YSBICHHS MPO MpaBWia JLJIOBOI
MOBEJIIHKH, KyJIbTYypy IPOQECIHHOrO CIUIKYBaHHS Ta €TUKETHI HOPMHU, 1110 PETYJIIOITh
B3aEMOJIiI0 B odiliitHOMYy cepenoBuilli. BoHa crnpsmMoBaHa Ha OMaHYBaHHS CY4YaCHHX
CTaHJApTIB 30BHIIIHBOTO BUTJIAY, MOBHOTO €THUKETY, HOPM IIJIOBOTO JIMCTYBaHHS,
BEJICHHSI TEPEroBOpIB 1 JOTPUMAHHS KOPIOPATHUBHOI €TUKU Y BITUM3HSHOMY Ta
MDKHapOAHOMY Oi3HeC-KOHTEKCTi. OCHOBHHUMHM 3aBJaHHSIMH BUBYCHHS AUCIUILUIIHU €:
BU3HAYCHHS CYTHOCTI TOHSTTS IiJOBOTO ETHKETYy Ta WOTro poiii 'y mpodeciitHoMy
CEpeNoBHUIIl; 3’SICYBaHHS CTPYKTypH Ta Kiacudikailii HOpPM [IJIOBOTO ETHKETy B
HAI[IOHAJILHOMY Ta MIDKHAapOJHOMY KOHTEKCTi; OBOJIOJIIHHA TEOPETHMYHUMH 3acajlaMu
oimiitHOi KOMyHiKallli, €TUKETy CHUIKYBaHHS, BI3UTHOI KyJIbTypH Ta MOBEAIHKH B
JIJOBUX CUTYallISIX; BUBUYCHHS €TUKETHUX HOPM, IO PETYJIIOIOTh 30BHINIHIA BUTJISI,
MOBY, JK€CTH Ta KOPIIOPATHBHY KYyJbTYpPY; OBOJIOJIHHS 3HAHHIMHU 3 MIXKKYJIBTYPHOTO
J1J0BOrO0 €TUKETY Ta OCOOJIMBOCTEH IIJ0BOrO CHIJIKYBAHHS 3 MapTHEPAMH 3 PI3HUX
KpaiH; HaOyTTs1 HABUYOK €(DEKTUBHOI JA1JIOBOT B3a€EMO/I1i, BEJICHHS IEPErOBOPIB, y4aCTi B
opimiiHUX 3axodax 1 OI3HEC-KOMYHIKAIlisIX; OBOJIOJIHHS  TCOPETUYHUMHU  Ta
MPaKTUYHUMU OCHOBAMU 3aCTOCYBAHHS €TUKETY Y MPOQECiiHIN AiSTBbHOCTI.

I'ay1y3b 3HaHBb, CHIENIAJIBbHICTH, OCBITHS POrpamMa, OCBITHIN CTYIIiHb

OcBITHI CTYyNIHB Marictp

CremiajibHICTh J2 «I'oTenbHO-pecTOpaHHa cpaBa Ta
KEUTEpUHT»

OcBiTHs nporpama «I"oTenbpHO-pecTopaHHa CpaBay

XapakTepuCTHKA HABYAJBHOI AU CIUILIIHU

Bun 8UOIpKOBULL

3arajgpHa KUIBKICTh TOJUH 150

Kinbkicte kpeautiB ECTS 5

KiapKiCTh 3MICTOBHUX MOIYJIIB 3

Kypcoswuii npoekt (poboTa) -

dopma KOHTPOJIIO eK3ameH

IHoka3HMKHM HABYAJIbHOI JMCHHUILIIHM Uil ICHHOI Ta 32049HO0I GOpM HABYAHHSHA
neHHa gpopma 3aouHa Gpopma
HaBYaHHS HaBYaHHS

Pik nmigroroBku (Kypc) 1

Cemectp 2

JlexiifHi 3aHATTA 30 200.

[TpakTruH1, CEMIHAPCHKI 3aHATTS 30 200.

JlaGopaTopHi 3aHATTS

Camocriiina podoTa 90 200.

[HauBiTyanbHI 3aBJIaHHS

KinbKicTh THKHEBUX ayIUTOPHUX 4 200.

TOJIMH JUIsI IEHHO1 (hOpMH HaBYAHHS




1. MeTa, KOMIIETEHTHOCTI Ta MPOTrPaMHi pe3yibTATH HABYAJIbHOI IMCUUILIIHU

Metoro aucuumiainm  «JlitoBuii eTMKeT» € TIArOTOBKA CTYACHTIB JO
npodeciiHOl JISIBHOCTI Ha OCHOBI TeOpii Ta MPaKTUKU JIJIOBOIO IPOTOKOJY Ta
eTUKETYy, OPMYyBaHHS y CTYACHTIB YMIHHS OPIEHTYBATHUCA Y CBITI JIFOJCHKUX BIJIHOCHH,
PO3YMIHHA Ta COPUUHATTA €TUYHUX HOPM MpodeciiHOoi AIsITBHOCTI Ha MIXKHAPOIHOMY
piBHI, OBOJIOAIHHS OCHOBHHMH HaBUYKaMU iX BUKOPUCTAHHS.

Ha0yTTsi KOMIIETEeHTHOCTEH:

Iumeepanvna romnemenmuicmo (IK): 3MaTHICTH PO3B’SI3yBaTH CKJIAIHI 3a1adi
JOCIITHUIIBKOTO Ta/a00 1HHOBAIIIHHOTO XapaKTepy TOTEIHbHO-PECTOPAHHO1 CITPABH.

3aeanvhi komnemenmuocmi (3K):

3K 4. 3n1atHICTh IpaIoBaTu B KOMaH]II.

3K 5. 3gaTHICTh BUKOPUCTOBYBATH 1H(GOPMAIIIIHI Ta KOMYHIKaIIiHI TEXHOJIOT1].

3K 8. 31aTHIiCTh NpaioBaTi B MI>KHAPOIHOMY KOHTEKCTI.

3K 9. 3marHicTh yXBajtOBaTH PIMICHHS Ta IATH, TOTPUMYIOUUCH MPUHIIUITY
HEIMPUITYCTUMOCTI KOPYMIIii Ta OyAb-sKUX 1HIINX MPUHIUIIB HETOOPOUYECHOCTI.

Cneyianvhi (¢paxosi, npeomemni)) komnemenmuocmi (CK):

CK 2. 31aTHICTh CUCTEMATU3YBATH T4 CUHTE3YBATH 1HPOPMALIIIO I BpaxyBaHHS
KpOC-KYJIbTYPHUX  OCOOJIMBOCTEN  (PYHKIIIOHYBaHHS CyO’€KTIB TOTEIBHOTO  Ta
pecTopaHHOTO Oi3HECY.

CK S. 3naTtHicTh 3a0e3neuyBaTtu €(peKTUBHY CEPBICHY, KOMEPLIHHY, BUPOOHUYY,
MapKETUHIOBY, €KOHOMIYHY JISUIBHICTE CYO’€KTIB TOTEIBHOTO Ta PECTOPAHHOTO
O13HecCy.

CK 6. 31aTHICTh KOOPAMHYBATH Ta PETYJIOBATH B3a€EMOBITHOCUHU 3 MAPTHEPAMU
Ta CIOXKHUBAYaAMH.

CK 10. 3gaTHicTh 3aCTOCOBYBATH TPHHIMIIN COIIAJIbHOI BIAMOBIIAJILHOCTI B
JUSITBHOCTI Y0’ €KTIB TOTEIIBHOTO Ta pECTOPAHHOIO O13HECY.

CK 12. 3partHicTh 1HTErpyBaTH 3HAHHS Ta PO3B’SA3yBaTH CKIAIHI 3a1adi
rOTEIbHO-PECTOPAHHOI CIPABH y MYJIbTHAMCIMIUIIHAPHUX KOHTEKCTaX, Y HOBHX a0bo0
HE3HAOMHUX CepEeOBHIIAX 3a HasIBHOCTI HEITOBHOI 200 oOMexeHo1 iH(popMmariii.

IHporpamui pesyabratn Hap4yanua (ITPH) OII:

ITPH 2. BuibHO CNUIKYBAaTHCh YCHO 1 MUCbMOBO YKPAiHCHKOIO Ta aHIIIIMCHKOIO
MOBaMU MpU OOrOBOpPEHH1 MPOQECcCIiHUX MUTaHb, JOCHIIKEHb Ta 1HHOBALM B cdepi
rOTeJIbHO-PECTOPaHHOTO O13HECY.

IIPH 7. locnimxyBatd MOZENI PO3BUTKY MIDKHAPOJHHMX Ta Hal[lOHAIBHHUX
rOTEJbHUX 1 PECTOPAHHUX MEpEX (KOpHopalliii).

ITPH 10. BignosigaTtu 3a hopmyBaHHs e(EKTUBHOI KaIPOBOI MOJITUKH CY0’ €KTIB
rOTeILHOTO Ta PECTOpaHHOro Oi3Hecy, OpraHi3alliiHl KOMYHIKaIlli, pPO3BUTOK
npodeciiiHOTO 3HaHHSI, OIIHIOBAHHS CTPATEriYHOTO PO3BUTKY KOMaHAM, MAOIp Ta
MOTHUBYBaHHS MEPCOHAITY Ha €(peKTUBHE BUPIIICHHS MPOGECIHHUX 3aB/IaHb.

IIPH 12.3po3yMiio i HEIBO3HAYHO JOHOCHUTH BJIACHI 3HAHHS, BHCHOBKH Ta
apryMmeHTarito 10 ¢axisiliB i He(axiBIliB, 30KpeMa 70 0Ci0, sIKi HABYAIOTHCSI.



2. Ilporpama Ta CTPYKTypa HABYAJIbHOI TUCUHMILTIHU

Kinekicts rogua
JieHHa hopma
Ha3Bu 3MicTOBUX MOJYIIB 1 TEM YChOT'O y TOMY YHCII1
a1 | n | mab | =7 | c.p
1 2 3| 4 6 7
3micToBui MOITYIb 1.
Tema 1. [linoBwuii etuket. Tepminomnoris 18 4 | 4 10
MDKHAPOHOTO MMPOTOKOITY
Tema 2. BimeHcbka  KOHBEHIIIS. 18 4 | 4 10
['106aIbHUM €TUYHHUM KOJACKC TYPU3MY
Pa3om 3a 3micToBuUM moayaem 1 36 8 | 8 20
3MiCcTOBUHN MOJYJIb 2.
Tema 1. MixxHapogHUY JTIJTOBUM €TUKET. 18 4 | 4 10
[HCTpYMEHTH A1IOBUX KOMYHIKAIIIi
Tema 2. Etuka cniikyBaHHs Ta GopMmu 18 4 | 4 20
00TOBOPEHHS JIJIOBUX MPOOJIeM
Pa3om 3a 3micToBUM MojayJsiem 2 46 8 | 8 30
3micToBUM MOITYb 3.
Tema 1. MibkHapogHUIN €THKET 32 6 | 6 20
Tewma 2. JlinoBi npuioMu 18 4 | 4 10
Tewma 3. JlinoBuit agpec-Koa 18 4 | 4 10
Pa3zom 3a 3micToBuM moayJiem 1 68 14 | 14 40
Ycboro roquH 150 30 | 30 90
3. Temmu Jekuiii
No KinpkicTh
HasBa Temu
3/m T'OJINH
1. JinoBuii erukeT. TepMiHOIOTIS MIXKHAPOIHOTO MPOTOKOJY. 4
2. Binenceka koHBeHIlis. ['100anbHUN €eTHYHUN KOJEKC TYpPH3MY. 4
3. MiXHapOgHUN  JIJIOBUM  €THUKET. I[HCTpYMEHTH  JIIJIOBHUX 4
KOMYHIKaIl}.
4. ETuka cnuikyBanHs Ta gopMu 0OrOBOPEHHSI IIOBUX MPOOJIEM 4
S. MiXKHapOJIHUN €TUKET 6
6. Ji10B1 npuiioMu 4
/. JlinoBuii qpec-Ko 4
Pa3zom 30




4. TeMu ceMiHAPCHKUX, TPAKTHYHHUX 3AHATH

No Hasga temu Kinbkicth
3/m TOJIUH
1 | [Ipo6GneMHO-TIOITYKOBI/CUTYaTUBHI 3aBAaHHs. TpeHiHT 4
PO3BUTKY MOPAJIBHOI CBIJIOMOCTI HiAMPUEMIIS
2 | IligroTroBKa €TUYHOTO KOJIEKCY 4
3 | IactpymenTapiit Ai10BOi KOMyHIKaIli 4
4 | [IpakTu4H1 acClIeKTH OpraHi3allii JI1JIOBOTO CIIKYBaHHS 3a 4
texHikor [letina Kapneri
5 | Opranizaiis TUJIOBUX 3yCTpiuen 6
6 | Opranizaiis I1iJTIOBUX IPUHAOMIB 4
7/ | Oco6aMBOCTI IIJIOBOTO €THKETY B PI3HUX KpaiHaX CBITY 4
Pa3zom 30
5. Temu a1 camocTiiiHOT podoTH
No Haszpa Temn KinbkicTh
3/n TOJINH
1 | Etnyni npo0iemMu cy4yacHOro MiXKHapOJHOTO TYPUCTUUHOIO 10
Oi3HeCy
2 | OcoOaMBOCTI KOPIOPATUBHOT €TUKUA MI>KHAPOIHOT 10
TYPUCTUYHOI OpraHi3altii
3 | JlioBui MPOTOKOJI B MIXKHAPOJTHOMY TypU3Mi 20
4 | Cneuudika miaroroBku myosiunoro suctyny 3a /. Kapueri 10
5 | Kongpniktu B MbKHapOAHUX JII0BHUX BiIHOCUMHaX. ETnka 10
MOBEAIHKH B KOH(IIKTHINA cUTyaIlli
6 | IMmimx mi10BOI TIIOAUHA 10
7 | PedepaTuBHa poboTa Mpo 0COOIUBOCTI €TUKETY Y PI3HUX 20
KpaiHax
Pazom 90

6. Metoau Ta 3ac00U AiarHOCTUKH Pe3YJIbTATIB HABYAHHS

yCHE ONMUTYBaHHS;

cmiBOecina;

ece;

3aXUCT MPaKTUYHUX POOIT;

Ipe3eHTallli Ta BUCTYIH Ha HAYKOBUX 3aX0JaXx;
€K3aMEH;

MOJIyJIbHE TECTYBaHHS;

3aXUCT MPAKTUYHUX POOIT.

7. MeTtoay HAaBYAHHA:
CJIOBECHUM MeTOJT (JIeKIIisl, AUCKYCIs, CIIBOECIIa TOIIO);
NPaKTUYHUN METOJI (MPAaKTUYHI 3aHATTS);
HAOYHUH MeTO (METO UTIOCTpaIliid, METO 1 IEMOHCTpAIlii);




- poboTra 3 HaBYAIbHO-METOJUYHOIO JITEpPaTypor0  (KOHCIEKTYBaHHS,
Te3yBaHHs, aHOTyBaHHsI, pEIIeH3yBaHHsI, CKJIafaHHs pedepary);

- BimeomeTo. (AMCTaHITHI, MyJbTUME/I11HI, B€0O-Opi€HTOBaHI TOIIIO);

- camocTiitHa poOoTa (BUKOHAHHS 3aBJaHb);

- 1HAMBiAYyaJbHA HAYKOBO-AOCHIIHA poOoTa 3100yBaviB BUILOT OCBITH.

8. OuniHOBaHHS pPe3yJbTATIiB HABYAHHS.
OmuiHroBaHHSI 3HaHb 3700yBaua BHINOI OCBITU BiOyBaeThcs 3a 100-0anbHOIO
IIKAJIOIO 1 IEPEBOUTHCS B HAIIIOHAIBHI OIIHKY 3T1AHO 3 Ta0J. 1 yuHHOTO «IlomoxeHHs
npo exk3amenu Ta 3aniku y HYBill Ykpainuny.

8.1. Po3moais 6aJiB 32 BUIaAaMU HABYAJIbLHOI Ai1JILHOCTI

Buja HaBuajabHol Ouinro-
. . PesynbTaTn HaBYaHHS
AifIbHOCTI BaHHA
Mopayas 1. OcHOBH 1i10BOT0 eTHKeTy B iHAYCTPil TOCTHHHOCTI
[Ipaktryna po6ora 1. | ITPH 2, 12. 30
AHai3 eTHYHUX 3Haru:
KEHCIiB - TOHATIMHMA 1 TEPMIHOJOTIYHUK amapar eTUKH Ta
JIJIOBOTO ETHKETY;
- OCHOBHI NPHUHIUIHU TPOQeciiHOl eTUKH Ta MOpabHOL
BIJIMOB1IAJILHOCTI B Oi3HEC-CEPEIOBHIIII;
- Kiacudikario eTHYHUX JTUJIEM 1 THIIM €THYHUX PIIICHb
y npodeciitHii qisTbHOCTI.
Bwmitu:
- aHaJII3yBaTH KOHKPETHI CUTYallii 3 €eTHYHOI TOUKHU 30pY;
- 11eHTUu(IKyBaTH MOpaiIbHI KOH(IIKTH, [0 BUHUKAIOTh Y
JIOBOMY CITIJIKYBaHHI;
- 3aCTOCOBYBATH €THYHI MiIXOAH 10 MPHHHATTS PIlICHb Y
pearbHHUX Ta 3MOJIENbOBAHUX Kelcax;
- apryMEHTOBAHO BiJICTOIOBATH BJIACHY €TMYHY MO3MIIIIO B
JINCKYCII.
[Ipaktnuni podotu 2- | ITPH 7, 10. 30
3. Po3poOka konekcy | 3HaTu:
KOPIIOPAaTUBHOT €TUKU - polb  KOPHIOPAaTHBHOI  €THUKM y  (opMyBaHHI
HiAIPUEMCTBA Oprasi3amiiiHoi KyJIbTypH MiIPHUEMCTBA;
- OCHOBHI NpPHUHLHUIIM, CTPYKTYpy Ta 3MICT KOAEKCY
KOPIIOPAaTHUBHOI €THKH;
- ©TMYHI HOPMH B3a€MOJIii B TPY/JOBOMY KOJIEKTHBI Ta 3
30BHINIHIMU CTEHKXOJIIEpaMHu.
Bwmitu:
- (QopMmynoBaTH  TOJIOXKEHHS  KOAEKCY  €THKH 3
ypaxyBaHHAM Micii, IiHHOCTeH 1 crneuudikd IiSTIBHOCTI
T ITPUEMCTBA;
- 3a0e3NMeynuTH €TUYHY B3AEMOJII0  MpAIiBHUKIB Y
npodeciiHOMY cepeIOBHIIIL;
- IHTerpyBaTW €TUYHI CTaHIAPTH B IIOJECHHY IPaKTHKY
YIIpaBJIiHHSA Ta A1IOBOi KOMYHIKAIli Ha TIPHEMCTBI.
CamocriitHa poboTa 10
MoaynbHa KOHTpOJIbHA poboTa 1. 30
Bceboro 3a mogyaem 1. 100
Mopnyas 2. KomyHikaTuBHuii eTnkeT y npodeciiiniii B3aemoaii
[Ipaktuuni podotu 4- | I1PH 2, 10, 12. 20
5. [ncTpymeHTu 3HaTH:




JIJTOBUX KOMYHIKaIIii

- 0COOMHMBOCTI  BUKOPHCTAHHS  IHCTPYMCHTIB  ILIOBOI
KOMYHIKaLii y IPoQeCciiiHoMy CepeIoBHILL;

- BuAM Ta (yHKUii BepOaJbHUX 1 HEeBepOAIbHUX 3ac00iB
CHIJIKYBaHHS B I1JIOBOMY KOHTEKCTI,

- pOJIb Cy4aCHUX TEXHOJIOT1 KOMYHIKaIlli B yMpaBIliHHI
T IITPUEMCTBOM.
BwmiTu:

- obuparm Ta 3aCTOCOBYBaTH BIJAIMOBIJHI 1HCTPYMEHTH
JIIJIOBOT KOMYHIKaIIii 3aJIE)KHO BiJl METH M CUTYaIlil;

- e(eKTHBHO mepenaBaTH Ta CHpUMaTH iH(OpMAI0 B
nporieci mpodeciiiHoi B3aeMOJIT;

- 3a0e3MeYnTH BHKOHAHHS YIPABIIHCHKHX (YHKIIH yepe3
YCHY, IUCbMOBY Ta €JIEKTPOHHY KOMYHIKAIIIFO.

Hpakruana pobora 6. | IIPH 7, 10. 20
CTBopeHH;I MOJIITUKK | 3HATH:
OHJIAMH-ETUKETY IS - 0co0nuBOCTI AinoBOi KOMyHiKamii B 1udpoBOMy
KOMIITaHil CEPEIOBHIIIL;
- TNPUHOUOM KOPHOPATUBHOI TOBEAIHKH B OHJIAHH-
IPOCTODI;
- BUMOTrH A0 mpodeciiiHoi KOMyHIKalii y comliaJbHUX
Mepeskax, MeceHKepax Ta eIeKTPOHHOMY JTUCTYBaHHI.
Bwmitu:
- (opmyBaty mpaBmIa OHIAWH-CTHKETY Ui BHYTPIITHBOT
Ta 30BHINIHHOI KOMYHIKaIlii KOMIaHiT;
- 3a0e3neynuTH  JOTPUMaHHS  €TUYHHX  CTaHJapTiB
MOBE/IIHKU TPAI[iBHHUKIB Y III/I(l)pOBOMy CepeIOBHIL;
- BHKOPHCTOBYBATH OHJAiH-KOMYHIKAIIO SIK lHCprMeHT
MIATPUMKH IMIJDKY KOMIIaHii Ta mpodeciiiHoi pemyTartii.
[IpaxTtnuna pobdora 7. | I1PH 2, 12. 20
Opramnizarist 3HaTH:
IPOBECHHS - ocoOimBOCTI  JIOBOI  KOMYHIKamii y  BUpIIICHHI
00roBOpEHHs IUJIOBOT | Mpo(deciitHUX MUTaHb;
npobieMu - eTamu MATOTOBKH Ta MPOBEACHHS 0OTOBOPEHHS J1JI0BOI
npobemMu;
- TIPUHIMIM  apryMeHTaiii, Mojepamii JuCKycii Ta
NPUAHATTS KOJIEKTUBHOTO PIILICHHS.
Bwmitu:
- 1HILIIOBAaTH, OPTraHI30BYBaTU Ta €(EKTUBHO MPOBOIAUTU
0OrOoBOPEHHS IIJI0BUX MPOOJIEM Y KOMaH1,
- 3a0€3MeYUTH  KOHCTPYKTMBHY  KOMYHIKAaIlIl0O  MIX
y4aCHMKaMHU IpodeciiiHoi TUCKYCIi;
- mpuiiMath OOTpYHTOBaHI pIIIEHHS 3a pe3yJbTaTaMH
00rOBOPEHHsI, BAKOPHCTOBYIOUM HABHUYKH J1JIOBOi KOMYHIKAITIi.
CamocriitHa poboTa 10
MonynpHa KOHTpOJIbHA poboTa 2. 30
Bceboro 3a monyJiem 2. 100

Mopnyas 3. MixkHApOHHMI NiJIOBHH €THKET, eTHKA NMOBEIIHKH Ta KyJbTYPHA Yy TJIUBICTH

[TpaxTiuni pobotu 8-
9. OcobauBocTi
JIJIOBOTO €TUKETY B
PI3HHX KpaiHaX CBITY

ITPH 7, 10.
3Haru:

- 0COOJMBOCTI [IIIOBOTO €THKETy B KpaiHaxX 3 pi3HUMH
KYJbTYpPHUMH TPAIHIIISIMU;

- BIIMIHHOCTI Yy HOpMax T[OBEQIHKH, CHUIKYBaHHS,
NPUBITaHHSX, BEJCHHI MIEPErOBOPIB Ta 30BHIIIHBOMY BUIJISA/I B
MDKHApOJAHOMY JIIJIOBOMY CE€pPEIOBHIII;

- BIUIUB MDKKYJbTYPHUX (akToOpiB Ha €(EeKTUBHICTb
II1I0BOI B3aeMoil.

Bwmitu:

30




- JIOTPUMYBATHUCSI HOPM MDKHApPOIHOTO IIIIOBOTO €THUKETY
IIPU B3a€MO/Ii1 3 MApTHEPAMH 3 1HIIUX KpaiH;

- QJanTyBaTH MOJAENb MpoQeciiiHoi TOBEMIHKH 10
KYJbTYPHHX OCOOJMBOCTEH 3apyOi’KHUX NapTHEPIB;

- 3abe3neynTH e(PeKTUBHY MDKKYJIBTYPHY KOMYHIKAIIIO B
yMOBax rio0ai3aiiii 6i3Hecy.

[Ipaktuyna po6ora 10. | ITPH 2, 12. 30
ETuker ynpasmiHHs 3Haru:
KOHITIKTaMU - 0co0JIMBOCTI
CHUTYaIIisIX;
- OCHOBHI CTHJII TIOBEIIHKH y KOH(]IIIKTI Ta cTparerii Horo
BPETYJIIOBaHHS;
- ©TWYHI TPHUHIMIMN CIUIKYBaHHS I Yac KOH(IIKTY B
npodeciiHOMY CepeIOBUIIIL.
Bwmitu:
- BUKOPHCTOBYBATH NPUHOMH IiJTOBOI KOMYHIKAIli st
MOTIEPEKEHHS Ta KOHCTPYKTUBHOT'O BUPIIICHHS KOH(ITIKTIB;
- JIOTPUMYBATHUCSI HOPM €THKETY IIiJl 4yac MEepPeroBopiB y
KOH(TIKTHUX CUTYAIIisIX;
- 3a0e3NeyuTH BHUKOHAHHA YIPABIIHCBKUX  (QYHKIIN
HUISIXOM €TUYHOTO PETYJIIOBaHHS B3AEMHH Y KOJICKTHUBI.

JIJI0BOI  KOMYHIKalii B  KOH(IIKTHUX

CamocriitHa poboTa 10

MonynbHa KOHTpOJIbHA poboTa 3. 30

Bcenoro 3a moayJiem 3. 100

Hagpuanbna poGora (M1+M2+M3)/3*0,7<70

Ex3aMeH | 30

Bcboro

(HaBuyauabHa pobora + ex3amen) <100 ‘

8.2. lllkasia oiHIBAHHS 3HAHb 3100yBa4a BUIIOI OCBITH

O111HKa 3a HAIlOHAJILHOIO CUCTEMOIO
(ex3aMeHH / 3aJTKH)

Peiitunr 3m00yBaua
BMIIO1 OCBITH, Oajn

90-100 BIIMIHHO
74-89 00pe
60-73 3aJI0BUTHHO
0-59 HE33JI0BLIIBHO
8.3. IloJriTuka OIHIOBAHHS
IogaiTuka moao | PoGotn, ski 37a0ThCA 13 TOPYIICHHSM TEpMiHIB 0€3
AeNJIaiHIB TAa | MOBAXHUX TPUYUH, OIIHIOIOTHCS HAa HIDKYY OIIHKY.
nepecKyIaIaHHA [lepecknaganHs MOAYJIiB BiIOYyBa€ThCA 13 JO3BOJIY JIEKTOpA
3a HasiBHOCTI MOBAKHUX MPUYWH (HAPUKIAJ, JIKAPHSIHUN).
IoaiTuka moao | CrucyBaHHS MMiJ 4Yac KOHTPOJBHUX pOOIT Ta €K3aMEHIB
aKaJeMi4yHOl 3a00poOHEHI (B T.4. 13 BUKOPUCTAHHSAM MOOLTBLHUX JEBAMCIB).
A00PO4YEeCHOCTI Pedepatn moBuHHI MaTH KOPEKTHI TEKCTOBI MOCHJIAHHS Ha
BUKOPHUCTaHY JIITEpaTypy
IMoaiTuka BigBigyBaHHs 3aHATh € OOOB’S3KOBUM. 3a 00’ €KTHUBHUX
II0/I0 BiABiAYyBaHHAl | IpUYMH (HAMpPHUKIAJ, XBOpoOa, MIKHAPOJHE CTa)KyBaHHS)
HAaBYaHHA MOXXE BiI0OyBaTUCh I1HAMBIAyaTbHO (B OH-JAMH
dbopmi 3a TOTOKEHHSM 13 JeKaHOM (aKyJIbTETY)



https://elearn.nubip.edu.ua/mod/attendance/view.php?id=515390
https://elearn.nubip.edu.ua/mod/attendance/view.php?id=364415

9. HaBuyajabHO-MeTOIAMYHE 3a0e3MevYeHHs

- JEKTPOHHMMA HABYAIBHUU KypC HABYAIBHOI TUCIUILIIHU (HA HAaBYATBHOMY
noprani HVYBill VYkpainu eLearn -
https://elearn.nubip.edu.ua/course/view.php?id=4158);

- KOHCIIEKTH JIEKIId Ta iX Tpe3eHTallli (AOCTymHI Ha HaBYAILHOMY IMOPTAII
HYBIII Ykpainu eLearn - https://elearn.nubip.edu.ua/course/view.php?id=4158);

- MiAPYYHUKHU, HABYAJIBH1 MOCIOHUKH, MPAKTUKYMU;

- METOAWYHI MaTrepiaJidi MO0 BUBYCHHS HABYAJIBHOI AWCHUIUIIHU IS
3100yBaviB BUIO1 OCBITH JEHHOI Ta 3a04HOI (POpPM 37100y TTS BHIIOI OCBITH.

10. PexomeHnaoBaHi qkepesia ingopmanii

1. [TnotHiuenko C. P. OcHOBH A1JIOBOTO €TUKETY Ta IMPOTOKOJIY : HaBYAIbHUN
nociOHUK 151 3700yBauiB Buioi ocBitu. Memnitonons : TOB «Komop Ilpunt», 2021.
200 c.

2. IIyama FO.B., Ko3zunens LI, Knumenko B.C. MixxHapoaHi BITHOCUHH Ta
30BHIIIHA MojiThka Ykpainu : miapydynuk. K. : HYOVY iMm. IBana YepHsXoBChKOrO,
2020. 328 c.

3. Heitaexka JI. JlioBl KOMyHIKaIllii Ta €THKET : HAyK.-JOMOM. O10j10rp.
nokaxd4. JIynek. BoauH. Hart. yH-T iM. Jleci Ykpainku. 2023. 41 c.

4. bokoens O.1. JlutoBe croinkyBanHsa: HaBy. moci0. Kuis. KIII iMm. Irops
CikopchKoOro. 2022. 62 C. — Pexum JIOCTYTY:
https://ela.kpi.ua/bitstream/123456789/48219/1/Dilove.pdf

5. Hyuenko M. M., llleBuyk O.A. Bi3Hec-eTHKa : KOHCIIEKT JIEKI[iM : HaBY.

noci6. st crynentiB. KIII im. Iropst Cikopebkoro. Kuis, 2020. 56 c. — Pexxum noctymy:
https://ela.kpi.ua/handle/123456789/39693

6. [Iymiaceka O. b. JlinoBuit eTMKeT — HEB1J €éMHA CKJIaa0Ba OpraHi3aliiiHoi
KyaeTypu. Bichuk XHAY. Cepis: EkonoMiuHi Hayku. Xapkis, 2021. T. 3, Ne 2. C. 90—
98. — Pexxum noctymy: https://repo.btu.kharkov.ua/handle/123456789/5204

7. ITlipen M. 1. KynbTypa croinkyBaHHSI SIK OCHOBa €(EKTHMBHOI JIFOJICHKOI
B3a€MOJIIi Ta MPOTPECUBHOIO PO3BUTKY cycmiibcTBa. BicHuk HarionansHO1 akaaemii
nepsxapHoro ynpasiiaasa npu [Ipesunentosi Ykpaiau. 2020. Ne 3. C. 8693

8. Cunoposcbka €. A. MixHapoaHuii HeBepOanbHUM Ji0BUil eTuker XXI
CTOJIITTA: ceMioTHUHUN acnekT. KynbTypa 1 cyuacHicTh : anbmaHax. Kuis. Hail. axan.
KepiB. KamapiB KyiabTypu 1 muctentrB. 2021. Ne 1. C. 56-61. — Pexum noctymy:
http://nbuv.gov.ua/UJRN/Kis 2021 1 11

Q. bapmak O.B. PosmizHaBaHHS €MOLIMHUX TIPOSIBIB 3a TPYIyBaHHIM
CKYMTYEHOCTEHW XapakTepHUX MIMIYHMX CTaHiB o0nuuusi jroauHu. [IpoGnemu
nporpamyBanHs. 2020. Ne 2/3. C. 173-181

10. IermoBa O. MwucTtenTBo rOBOpUTH TeAe(HOHOM: TOTOBI aJITOPUTMHU.
HoBiaHuk cexkperaps ta odic-menemxkepa. 2021. Ne 11. C. 27-38.

11. Pubnuk K. Tenedonni po3moBu 3a BciMa npaswiamu. [imoBoactso. 2020.
Ne 4/5. C. 53-57.

12.  Koporina JI. BuxigHi A3BIHKU: ISTh JaidxakiB, Tpu (GOpMU 1 YOTUPH
B3ipii roroBux ¢pa3. JoBigHuk cekperaps ta opic-mMenemxepa. 2021. Ne 12. C. 27—
34


https://ela.kpi.ua/bitstream/123456789/48219/1/Dilove.pdf
https://ela.kpi.ua/handle/123456789/39693
https://repo.btu.kharkov.ua/handle/123456789/5204
http://nbuv.gov.ua/UJRN/Kis_2021_1_11

13. Jouceka IO. Tenedponni Ta BigeoHapagu: SK OpraHizyBaTu 3a
etukeroM.uJloBiTHHUK cexkperaps Ta odic-meremkepa. 2020. Ne 8. C. 42— 46.

14. Kapmueri /I. SIx BupoOnsith B co0i BIEBHEHICTh 1 BIIMBATH Ha JIIOACH,
BHCTyMaoun npuwioaHo. X.: [Tpominas, 2020. 560 c.

21. Caraitmak O.I1. JlummomaTWdHMA TPOTOKOJN Ta €TUKET. — [EmexTponHuii
pecypce]. — Pexxum goctymy mo caity: http://194.44.152.155/elib/local/sk/sk779517.pdf

22. llunkapenko T.I. [dunmomaTuuHui NpOTOKON Ta eTruker. HaByampHui
nocionuk. —  [Enextponnui  pecypc]. — Pexum  pmoctymy 0 caWTy:
http://eprints.cdu.edu.ua/823/1/protokol.pdf

23. http://ukrkniga.org.ua/ukrkniga-text/766/ — KOHCIEKT JIEKIiN 3 €TUKH.

24.  http://subject.com.ua/psychology/ethics/index.html — eruxa ninoBoro
CIILJIKYBaHHS.
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