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Onuc HAaBYAJIBLHOI AMCIHUILTIHA

IIpodeciiina koMyHikaniss iHO3eMHOI0 MOBOK — HaBYaJlbHA JUCIMIUIIHA, CIIPSIMOBaHA Ha
dbopMyBaHHS Ta pO3BUTOK MOBJIEHHEBOI KOMIETEHTHOCTI y cepi Typusmy. Kypc 3abe3neuye
HaOyTTS HAaBUYOK JIJIOBOTO CIIJIKYBaHHS, BEACHHS IEPEroBOpIB, CKIAagaHHS mpodeciitHol
JOKYMEHTAIlll Ta TMpe3eHTalliii 1Ho3eMHOI0 MOBor0. OcobimBa yBara MNPHILISETHCS
MDKKYJIBTYPHIA KOMYHIKAIlll, TEPMIHOJOTIi TYpHUCTHYHOI Taiy3i Ta pealbHUM CUTYallisM
npodeciiiHoi B3aeMoJii 3 1HO3EMHHMMH IapTHEpaMH M Kili€eHTaMu. BUBYEHHS MUCIUILIIHU
CIIpHUsS€ TIJBUIICHHIO KOHKYPEHTOCIPOMOXKHOCTI MaiOyTHIX (axiBIliB Ha MIXKHAPOJTHOMY
PUHKY TIpall Ta 3a0e3nedye sikiCHy MOBHY IMIJITOTOBKY JiJist MpodeciiHOoi MIsUIBHOCTI B YMOBaX
riio0ami3ani.

I'anysb 3HaHB, cHieniaJIbHICTh, OCBITHS IPOrpamMa, OCBIiTHIN cTyNiHb

OcBiTHIl CTYIiHb Mazicmp

CreuianbHICTh J2 «I'oTenpHO-pecTOpaHHa cripaBa Ta KEUTEPUHI

OcgiTHs nporpama ['oTenpHO-pecTOpaHHa ClipaBa
XapakTepuCcTHKA HABYAJIBbHOI U CIUILIIHU

Bun O060B’s13k0Ba

3arajibHa KijgbKiCTh TOAUH 90

Kinbkicte kpenutiB ECTS 3

KiJIBKICTh 3MICTOBHX MOJTYJIIB 2

Kypcouii mpoekT (poboTa) -

PopmMa KOHTPOIIIO Exzamen

IToka3HuKHN HABYAJILHOI ANCIUTILIiHA
JJIsl ICHHOI Ta 3204HOoI (hopm 3100yTTS BHIILOI OCBITH
®opma 3100yTT BHILOI OCBITH

JAeHHA 3a04Ha
Kypc (pik niArOTOBKH) 1 1
Cemectp | 1
JIekmiiHi 3aHS9TTA 15 rox. 12 ron.
[TpakTu4Hi, CEeMiHAPChKIi 3aHTTS 15 ron. 8 rox.
JlaGoparopHi 3aHITTA - -
CamocriitHa poboTa 60 rox. -
KinbKicTh THXKHEBUX ayTUTOPHUX TOJUH 2 ron. -
JUTst IeHHOT (popMu 3100y TTS BHUIIIOT
OCBITH

1. Mera, KOMIIETEHTHOCTI Ta IPOrpPaMHi pe3yJIbTaTH HABYAJIbHOI JUCHHUILIIHU
Metow pmucummiinu «llpodeciiina KoMyHIKalisi 1HO3EMHOIO MOBOIO» € (hOpPMYBaHHSA
npodeciitHO-KOMYHIKAaTUBHOI KOMIIETEHIIT MaricTpiB [jis 3a0e3nedeHHs iX €(EeKTUBHOTO
CHUIKYyBaHHA B mpodeciiiHomy cepenoBuili. Kypc BHUXOBye B CTYIEHTIB MaricTparypu
HAaBUYKH 3arajibHOT KOMIETEHINT Ta CIpHUsi€ IXHbOMY BKJIIOYEHHIO B TIPOCTIP AHTIIOMOBHOTO
CHUJIKyBaHHA. TakoX BIH Ja€ MOMIIMBICTH TiJ] 4aC HABUYaHHA I1HO3EMHHUM MOBaM OyTH
BKJIIFOYCHUM B TakKli BUIM MJISUTBHOCTI, K1 PO3BUBAIOTH IMUPOKUN CHEKTP KOTHITMBHUX
3ni0HOCTEH, (POPMYIOTH OCOOHMCTICHI SKOCTI CaMOOpraHizaiii marictpa MpOTATOM YCbOTO
nojaibimoro kuTTA. [lporpama Kypcy Hamae MOXIMBICTh 3allydyaHHS MaricTpiB [0
aKaJeMIYHUX BHJIB [ISJIBHOCTI, SIKI aKTHBI3YIOTh 1 Jaji PO3BHUBAIOTh YyBECh CIEKTP
Mi3HaBaJIbHUX 310HOCTEN Ta CIPHUSE€ CTAHOBJICHHIO KPUTUYHOI'O CAMOYCBIIOMJIEHHS! T4 BMiHb
CIIUJIKYBATHUCS 1 pOOUTH BHECOK Y MIXKHAPOIHE CEPEIOBUILIE, 0 MOCTIMHO 3MIHIOETHCS.



Habymmsa komnemenmuocmei:

IK: 3naTHICTh po3B’sA3yBaTH CKIAAHI 3a7a4l JOCIIAHUIIBKOTO Ta/ab0o 1HHOBALIIHOTO

XapakTepy y cdepi TypusMy 1 pexpeartii

3arajgbHl KoMmneteHTHocTI (3K):
3K1. 3gaTHICTh AISTH HA OCHOBI €TUYHUX MIPKYBaHb (MOTHUBIB).
3K2. 3paTHicTh A0 MoIIyKy, oOpoOJeHHs Ta aHami3y iHGopMallii 3 pi3HUX JKEpE.
3K4. 3naTHICTh MpaloBaTh B KOMaH/II.
3KS. 3naTHICTF BUKOPUCTOBYBATH 1HGOpMAIIiiTHI Ta KOMYHIKaIIHHI TEXHOJIOT].
3K8. 3natHicTh npaloBaTi B Mi>KHAPOAHOMY KOHTEKCTI.
3K9. 3natHicTh yXBaNIOBaTH PIIICHHS Ta JISITH, JOTPUMYIOUNCH TPUHLIUAITY
HEMPUITYCTUMOCTI KOPYMIIii Ta Oy Ib-SKUX 1HIIUX MPUHIUIIB HET0OPOUECHOCTI.
cneyianvHi Komnemenmuocmi cneyianvnocmi (CK):
CK 2. 3natHiCTh CHCTEMATHU3yBaTH Ta CUHTE3yBaTW 1H(OpPMAIIO JIJIsI BpaXyBaHHS KpOC-
KYyJbTYPHUX OCOOMMBOCTEN (DYHKIIOHYBaHHS CyO’€KTIB TOTEJIBHOIO Ta PECTOPAHHOTO
oO13HeCy.
CK 6. 3gaTHICT, KOOpJIMHYBAaTH Ta PETYIIOBATH B3a€MOBITHOCHMHHU 3 MapTHEpPaMHu Ta
CIIO’KUBAYaMH.
CK 10. 3naTHicTh 3aCTOCOBYBATH MPUHITUITN COIIAIBHOI BIAMOBIIAILHOCTI B JISTTBHOCTI
CyO’€KTIB TOTEJIBHOTO T4 PECTOPAHHOTO O13HECY.

npozpamui pezyavmamu Haguanusa (IIPH):

[1PH 2. BiibHO cHJIKYBaTUCh YCHO 1 TUCBMOBO YKPAiHCHKOIO Ta aHTJIIACHKOI0 MOBAMHU
npy 0OroBOpeHHI NMPoQeCIiHUX MUTaHb, JOCIIIKEHb Ta IHHOBALIN B c(epl roTenbHO-
pecTopaHHOTo Oi3HECY.
[IPH 4. 3paiiicHioBaTM MOHITOPUHT KOH IOHKTYPHU PUHKY TOTEJIbHUX Ta PECTOPAHHUX
TOCTTYT.
[IPH 12. 3po3yminio 1 HEOBO3HAYHO JOHOCHUTHU BJAcHI 3HAHHS, BHUCHOBKU Ta
apryMeHrailito /10 (axiBIliB 1 He(axiBIliB, 30Kpema 10 0C10, iK1 HaBYAIOThCHI.

2. IIporpama Ta CTPYKTYpa HaBYAJIbHOI JMCHUILIIHH

KinekicTe roguna

) JIeHHa dopma 3a0uHa Gopma
Haseu SMICTOBAX y TOMY 9HCIT y TOMY YHCJT
MOJIYJIiB 1 TeM ) : :

3microBuii MoayJib 1. bazoBi npuHnunu npodeciiinoi KomyHikauii iH03eMHOI0 MOBOIO

Tema 1. Introduction 1 16 2 2 12 14 2 - 12
to the course.
Communication as a
type of human
activity. Concept of
professional
communication.

Tema 2. The culture 2 16 2 2 12 15 - 2 13
of relations in the
process of
professional
communication.




Levels of
professional
communication
culture.
Tema 3. 3 18 3 3 12 15 -] 2 13
Psychological
principles of
professional
communication.
Pazom 3a 3micToBHM 50 7 7 36 60 4 | 4 52
Mojysem |
3microBuii MoayJib 2. Ilpogeciiina KOMYHikanisi B NPaKTHYHIH IIOLIMHI
Tema 4. Building of 4 20 4 4 12 15 2| - 13
professional skills.
How do I see myself
in the profession?
Tema 5. Modern 5 20 4 4 12 15 -2 13
technologies and
communication tools
in the field of hotel
and restaurant
business.
Pazom 3a 3micToBHM 40 8 8 24 60 4 | 4 52
MOJTyJieM 2
Ycboro rojux 120 16 | 14 60 120 8 |8 104
3. Temmu Jgekuii
No Kinpkictb
Hasga temn
3/m TOJIUH
1 | Communication as a type of human activity. 2
2 | The culture of relations in the process of professional communication. 2
3 | Psychological principles of professional communication. 3
4 | Building of professional skills. How do I see myself in the profession? 4
5 | Modern technologies and communication tools in the field of hotel and restaurant 4
business.
4. Temu ceMiHAPCHKHX 3aHATH
No Kinbkicts
Hasga remu
3/m TOJIUH
1 | Building of professional skills. My goals in hotel and restaurant sector. 2
2 | Building of professional skills. Ethics of verbal communication in professional 2
activity.
3 | Building of professional skills. Ethics of non-verbal professional communication. 3
4 | Building of professional skills. Styles and models of communication as a factor of 4
effectiveness in professional activity.
5 | Building of professional skills. Analysis and introspection as a means of professional 4
development.




5. Temu camocCTiiiHOI poOOTH

Ne KinbkicTs
Hasga temu
3/ TOIUH
1 | Writing a letter of recommendation for choosing a hotel. 6
2 | Writing a report on the inspection of the hotel. 6
3 | Writing a letter of apology using professional vocabulary. 6
4 | Writing an invitation letter to foreign tourists using professional vocabulary. 6
5 | Create a booklet for foreign tourists with a story about the potential of Ukraine after the 6
war.
6 | Styles and models of professional communication. 6
7 | Professional skills of hotel and restaurant sector worker. 6
8 | Applying for a job. How to succeed on an interview? My goals in hotel and restaurant 6
sector.
9 | Innovations and technologies in hotel and restaurant business. The role of mass media 6
in professional communication.
10 | Innovations and technologies in hotel and restaurant business. The language of 6
international communication in hotel and restaurant sector.

6. MeToau Ta 3ac00M JIArHOCTHKH Pe3y/IbTATIB HABYAHHA:

— ycHe ab0 MUChMOBE OMUTYBaHHS;

— TECTyBaHHS;

7. Meroau HABYAHHSA:

— METO/1 MPOOJIEMHOTO HAaBYAHHS;

— METO/I MPAKTUKO-OPIEHTOBAHOT'O HABYAHHSI,

— METO/1 HABYAHHSI Yepe3 JOCIIIIKEHHS;

- METOJ] HaBUaJIbHUX JUCKYCiH Ta aeoart;

8. OuiHoBaHHA pe3yJIbTATIB HABYAHHS.
OuiHioBaHHSI 3HaHb 3/100yBaya BHUILOI OCBITU BiAOyBaeThcsa 3a 100-0anbHOIO NIKAJIOK 1
MEePEBOJIUTHCS B HAIIOHATIBHY OLIHKY 3T HO YMHHOTO «Il0o0KeHHs PO eK3aMEeHU Ta 3aiKu
y HYBill Ykpainu»

8.1. Posmoaiu 6aJiiB 32 BUIaM¥M HABYAJIbHOI TiJIbHOCTI

Bua HaBYaJILHOI AiIJILHOCTI Pe3yabTaTy HaBYAHHS OuinoBaHHA

Monynb 1. bazoBi npuHuunu npodgeciiinoi komyHikauii iH03eMHO0I0 MOBOIO

Jlekuisi 1. Communication as a type of 3HaTH: ocHOBHI popmu, QyHKIIT Ta -
human activity. 0COOJIMBOCTI CITIJIKYBaHHS B COIIAIbHOMY
KOHTEKCTI.

BmiTu: BU3HaUaTH pojb KOMYHIKallii B
npodeciiHoMy cepesIoBHIIi, 30Kpema y chepi

TOCTHHHOCTI.
IIpakTuyna podora 1. Building of 3HATH: IPUHIMIIN TOCTAHOBKU MPOodeciiHnX 10
professional skills. My goals in hotel and | nineit y cdpepi HoReCa;
restaurant sector. Bwmitu: popmynioBatu BiacHy Kap'epHy

TPAEKTOPiI0, BU3BHAYATH MIPIOPUTETH Ta ETAMH
poQeCiiHOTO PO3BUTKY.

Camocrtiiina po6ora 1. Writing a letter | 3HaTH: CTPYKTYpy Ta MOBHI 0OCOOJIMBOCTI 5
of recommendation for choosing a hotel. | pekomenmaiitHOro JIKICTA.

BwmiTu: cTBOprOBaTH JIOT1YHO MOCITITOBHUH,
BBIWIMBHH TEKCT 13 MPOGhECIHHOI0 JIEKCHKOIO.

Jleknis 2. The culture of relations in the | 3HaTH: OCHOBU €TUKETY, KYJIbTYPHI HOPMH Ta -




process of professional communication.

NPUHIUIN B3a€MOJIIT y ipodeciiiHoMy
CEPEIOBHIIII.

BwmiTn: ajantyBatu CBOIO KOMYHIKATHBHY
MOBEIHKY BIAMOBIIHO 710 MPOQeciiiHOTO
KOHTEKCTY.

IIpakTuuna podora 2. Building of 3HaTH: OCHOBH MOBJICHHEBOI €TUKH Ta 11 15
professional skills. Ethics of verbal BIUIMB Ha €()EKTUBHICTH JIJI0BOT KOMYHIKaIlii.
communication in professional activity. BwmiTu: 3acTocoByBaTH BBIWIMBI MOBHI

KOHCTPYKILIi y podeciiiHOMY CHiJIKYBaHHI.
Camocriiina pooora 2. Writing a letter 3unaru: popmat odimiiiHoro nucra- 15
of apology using professional vocabulary. | BuGaueHHs Ta CTUIICTHYHI OCOOJIUBOCTI

TaKOTO BHY JOKYMEHTA.

BmiTu: opopmiaroBaTH TEKCT BiIMOBIIHO J10

npodeciiHUX CTaHAapPTIB Ta HOPM

BBIWINBOCTI.
Jlekuis 3. Psychological principles of 3HATH: OCHOBHU IICUXOJIOT] CIIIJIKYBAaHHS Ta -
professional communication. BIUIMB €MOLIIHHOTO IHTENEKTY Ha npodeciiiui

BIJTHOCUHHU.

BMiTH: BUKOPUCTOBYBATH TICUXOJIOT1UH1

3HAHHS JJIS JOCSTHEHHS e()eKTUBHOT

KOMYHIKaIIii.
IIpakTuyna podora 3. Building of 3HaTH: OCHOBHI 3200 HEBepOATbHOT 10
professional skills. Ethics of non-verbal | komyHikamii Ta ix 3Ha4eHHs B ipodeciiiHiit
professional communication. chepi.

BMmiTH: IpaBUIIBHO IHTEPIIPETYBATH KECTH,

MIMIKy Ta IHTOHALIO y JIIJIOBOMY

CIUIKYBaHHI.
Camocrtiiina po6ora 3. Writing a report | 3HaTH: CTPYKTYpy OoQiLiiiHOro 3BITYy Ta 15
on the inspection of the hotel. KpUTEPIi OI[IHIOBaHHS SKOCTI TOTEIbHUX

HOCHYT.

BwmiTn: ckinagati iHpopMaTUBHUM 1

npodeciiiHo 0opMIIeHHH TOKYMEHT.
MonynbHa KOHTpOJIbHA poboTa 1. 30
Bceboro 3a moayaem 1 100

Mopyns 2. Ilpodeciiina koMyHikaliss B IpaKTUYHINA NJI0IMHI

Jlexuis 4. Building of professional skills. | 3naTu: k1r040BI1 pricH yCHIIIHOTO -
How do I see myself in the profession? npodecioHana y cgepi TOCTUHHOCTI.

BwmiTu: 3aificHIoBaTH caMoaHai3 1 BU3HAYaTH

cBOI LTl y MalOyTHiH npodeciitniii

ISTIBHOCTI.
IIpakTuyna podora 4. Building of 3HaTH: PI3HOBUAM KOMYHIKaTUBHUX CTUJIIB 15
professional skills. Styles and models of | Ta mozxeneii.
communication as a factor of BwmiTn: o6upatu epekTUBHUN CTHIIb
effectiveness in professional activity. CHUIKYBaHH B1MOBIIHO IO KOHKPETHO1

npodeciiHoi cutyariii.
Camocrtiiina po6ora 4. Writing an 3HaTu: cTpyKTYypy odiliifHoro aucra- 5

invitation letter to foreign tourists using
professional vocabulary.

3aMpOIIEHHS Ta €TUKET JUTOBOTO
CHUIKYBaHHSI.

BMiTH: cCTBOpIOBAaTH TEKCT, KU 3a0X0YYE /10
MOJIOPO’KI1 Ta BIJMOBIAA€ CTAaHIAPTAM
MDKHAPOJIHOTO JIIJIOBOTO JINCTYBAHHS.

Jlekuis 5. Modern technologies and
communication tools in the field of hotel

3HaTH: OCHOBHI IIU(PPOBI IHCTPYMEHTH, 110
BUKOPHUCTOBYIOTHCS Y c(hepi TOCTHHHOCTI.




and restaurant business. BMmiTH: 3aCTOCOBYBaTH Cy4YacHi TEXHOJIOTIT
JUTSL TIZIBUIIIEHHS SIKOCT1 0OCITyTOBYBaHHS Ta
KOMYHIKaIlii 3 KJTIEHTaMH.
IIpakTuuna po6ora 5. Building of 3HaTH: METO/IM CAMOCITIOCTEPEIKCHHS Ta 15
professional skills. Analysis and CaMOOLIIHIOBAaHHS Y IpodeciiiHoMy
introspection as a means of professional | cepemoBumi.
development. BwmiTH: KpUTUYHO OIIHIOBATH BJIACHI il Ta
TUIAHYBATH IIUISIXH BJJOCKOHAJICHHSL.
Camocriiina pooora 5. Create a booklet | 3HaTH: OCHOBH O(OPMIICHHS PEKJIAMHO- 10
for foreign tourists with a story about the | iHdopmariiiinux MaTepiais.
potential of Ukraine after the war. BmiTH: cCTBOpIOBaTH 3MICTOBHUH Ta
MPpUBa0IMBUN OYKJIET 13 aKIIEHTOM Ha
NEPCIEKTHBH TypU3My B YKpaiHi.
Camocriiina pooota 6. Styles and 3HATH: XapaKTEPUCTUKHU PI3HUX CTHIIIB 1 5
models of professional communication. Mo/IeNiel KOMyHiKaIlil B mpogeciitHomy
CEPEIOBHIIII.
BmiTuH: ananizyBaTu Ta 3aCTOCOBYBATH
BIJIMOB1JTHI MOJIENI 3aJICKHO BiJI CUTYaIli.
Camocrtiiina po6ora 7. Professional 3HATH: IIepertik KIFOYOBUX MpoeciitHnx 5
skills of hotel and restaurant sector KOMIIETEHIIiH y cepi TOCTUHHOCTI.
worker. BmiTu: BU3HAUaTH piBEHb BIACHUX HABUYOK 1
IUISIXM X MOKpaIeHHSI.
Camocrtiiina po6ora 8. Applying for a 3HATH: OCHOBHU IATOTOBKH JI0 CHiBOECIIN Ta 5
job. How to succeed on an interview? My | dopmyBaHHs Kap'epHOTO IIaHY.
goals in hotel and restaurant sector. BwmiTu: npe3eHTyBaTH cebe K KaHIUIaTa Ta
BIITOBIAATH HA THUIIOBI 3alIUTAHHS
poOOTONABIIIB.
Camocrtiiina po6orta 9. Innovations and | 3naTu: cy4acHi iHHoBanii B HoReCa ta 5
technologies in hotel and restaurant 3HaYeHHS Mac-Mejia B pogeciitHii
business. The role of mass media in B32a€MOJIII.
professional communication. BwmiTu: ananizyBatu BIUIMB MejIia Ha
(dbopMyBaHHS IMIJDKY HiAPUEMCTBA.
Camocriiina po6ora 10. Innovations and | 3HaTH: cyyacHi 3aco0U MIKKYJIbTypHOT 5
technologies in hotel and restaurant KOMYHIKaIii Ta aHTJIOMOBHY TE€PMIHOJIOT1IO
business. The language of international HoReCa.
communication in hotel and restaurant BwmiTn: BukopucroByBatu npodeciiny
sector. JIEKCUKY B MDKHAPOJAHOMY CEpEIOBHILL.
MonynbHa KOHTpOJIbHA poboTa 2. 30
Bceboro 3a mopyiem 2 100
Haguanbha po6ora (M1 + M2)/2%0,7<70

Ex3amen/3ajik

30

Bceboro 3a kype

(HaByauabHa podora + ex3amen) < 100

8.2. IllkaJja oniHIOBAaHH#A 3HAHb 3/100yBa4a BUIIIOI OCBITH

Peiituar 3M100yBava BUIIOI OCBITH, OayH

O1iHKa 3a HaIllOHAJIBHOIO CHCTEMOIO

(ex3aMeHU/3aITiKH)
90-100 BIAMIHHO
74-89 no0pe
60-73 3a10B1JIBHO
0-59 HE3aI0BIIBLHO




8.3. IloJiTHka OiHIOBAHHA

IogiTnka moao
IelJIafiHiB Ta

PoGoTtn, sKi 37a0TbCs 13 MOPYIIEHHSM TEpMiHIB 0€3 MOBKHUX IMPUYHMH,
OIIIHIOIOTHCS Ha HIKYY OIIHKY. [lepeckiananus MoayiB BifOyBa€eThCs 13 JO3BOITY

nepecKJIagaHHs JICKTOpA 33 HASBHOCTI MOBAKHUX NPUYUH (HATPHUKIIA], JTIKAPHSIHUN).

IoaiTuka moa0 CnucyBaHHS 17 9ac KOHTPOJBHUX pOOIT Ta €K3aMeHiB 3a00poHeHi (B T.4. i3
aKaJeMivHOT BUKOPHUCTAHHSM MOOUTEHUX JIEBAKCIB).

A00POYECHOCTI

IMoJjiTika moao
BiABiyBaHHA

BinBimyBaHHs 3aHSATH € OOOB’S3KOBUM. 3a 00 €KTUBHUX MPHYWH (HANIPHUKIIA],
XBOpOo0a, MKHApOHE CTa)KyBaHHS) HAaBYaHHS MOJKE B1IOYBAaTHUCh 1HIWBIIYyaIbHO
(B oH-7aiiH (OopMi 32 MOTOHKEHHSM i3 JeKaHOM (PaKyJIbTETY)

9. HaB4aJbHO-MeTOIUYHE 320e3MeYeHHA:
- eNEKTPOHHWI HaBYAIBHHWI KypC HABYAJIBHOI AUCITUILUTIHU (Ha HaBYAJILHOMY MOPTaTi

HVYBill Ykpainu eLearn);

- METOJMYHI MaTepiajii II0JI0 BUBUCHHS HABYAJIBHOI JUCHMIUIIHU JJi1 37100yBadiB

BHUILO1 OCBITH JIEHHOI Ta 3204HOI (hOpM 3700y TTSI BUIIOI OCBITH.

10. PexomenaoBaHi [xkepesia ingopmanii

Ocnoena
. AHrmiiicbka MoBa 3a MpOQeCIiMHUM CHPSMYBAaHHAM JUIsl CTYACHTIB CHEIialbHOCTEH
«Typusm» ta «[oTenbHO-pecTOpanHa crpaBay : HaB4.-MeTo. 1oci0. / Xuukina O. O. ta
1. JIymnek : Bexxa-/pyk, 2021. 160 c.
. IlocmitHa B. B. MoBHa komyHikamis y npodeciitHiit aisnpHocTi. KuiB : KuiBchkuii
iHcTuTyT Hamonanenoi rBapaii Ykpainu, 2023. 188 c.
. Pembau O. O. Readerfor Tourism. Ilpaktukym st camoCTiiiHOI poOOTH CTYIEHTIB
creuianbHOoCTl  «Typusm» 3  auciumiind - «lHozemMHa MoBa 3a mpodeciiiHuM
crpsimyBa"HsIM» / ykian. O. O. Pem0ay — XmenbHULIBKUN: XMETbHUIIBKUN YHIBEPCUTET
yIpaBiIiHHS Ta npasa iMeHi Jleoninga FO3bkoBa, 2021. — 78 c.
. Erna Wigati, English for Tourism and Hospitality Industry. Pena Persada, 2020. 36 p.
. Mike Seymour. English for Work : Hotel and Hospitality English. Collins, 2021. 208 p.
00noOMidICHA
. Bacunmumunaa H.M. CydacHa akTyalbHICTh 1HIIIOMOBHOI MiJATOTOBKM (PaxiBIliB cdepu

TYpU3My B MDKKYJIBTYpHIM B3aemojii. [iajmor xkynsTyp y €BponeichbkoMy OCBITHBOMY
npocTopi : marepianu V Mixkaapoanoi kondepenii. Kuis : KHY T, 2020. C. 99-104

. Bep6a JI. I'. I'pamaruka cydacHoi anrmiiicbkoi MoBu. Jlosigauk / JI. I. Bepba, I. B.
Bep6a. — Kuis: Jloroc, 2021. — 352 c.

. IBaciB H.C. OpranizaiiiiHuii KOMIOHEHT (POPMYBaHHSI KOMYyHIKaTUBHOI KOMIIETEHTHOCTI
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