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Onuc HAaBYAJILHOI AUCIHUILTIHA
«IHO3EMHA MOBA. BUSINESS COMMUNICATION»

MeTo10 BUBYEHHSA IUCIHMIUIIHU € (OpMYyBaHHS y 37400yBadiB OCBITH TpodeciitHO
OpIEHTOBAHO1 IHIITOMOBHOI KOMYHIKATUBHOT KOMITETEHTHOCT1, HEOOX1AHOI /7151 €EeKTHBHOTO
cHuIKyBaHHs y cdepi AinoBoi Ta npodeciitHoi AisubHOCTI. OcobnrBa yBara NpuIUIS€ThCs
pPO3BUTKY HABWYOK YWTAHHS, TMHUChMA, IMEPEKJIaqy Ta YCHOTO MOBJICHHS B KOHTEKCTI
JIJIOBOTO CITUIKYBAaHHS, BEJICHHS IIEPEroBOPiB, IMIJAITOTOBKM TIPE3CHTAIlIN, CKJIaJlaHHS
KOMEPIIIHOI, CYIPOBIJHOI, KOHTPAKTHOI Ta EJICKTPOHHOI KOPECHOHACHIlI, a TaKOX
BOJIOJIIHHS MPO(ECciiHOI0 TEPMIHOJIOTIEI0 Y Tady3l TPAHCIOPTY, JIOTICTUKH Ta TEXHIYHOTO
CepBIcY.

3aBAaHHSAM BHUBYEHHS JUCHUIUIIHM € 3a0e3NedYeHHs CTYJCHTIB MOBHHUMU
IHCTpYMEHTAMH JIJI1 PO3YMIHHS JIJIOBOi JOKYMEHTallli 1HO3€MHOI0 MOBOIO, (hOpMYyBaHHS
BMiHb BECTH [IJIOBE JIMCTYBaHHS, OpaTH yd4yacTh Y JUJIOBUX 3YyCTpidax, CIJIKYBaTHCS
TenedoHoM abo OHJAH y TpodecitHOMY cepeIoBHII, aHaTi3yBaTH AUIOBY iH(OpMaIrito,
roTyBaTH 3BITH, a TaKOX TMPEJCTABJISITH KOMIIAHIIO, 1i MPOAYKIIID YW TMOCIYyTH Ha
BHYTPIIIHBOMY Ta MIKHApPOJHOMY PUHKY.

Pe3ynbraroM BUBYEHHS AMCLHMIUIIHM € 3aTHICTH 3700yBayiB OCBITH €()EKTHUBHO
BUKOPUCTOBYBAaTH AaHIJINCBKY MOBY B JIJOBOMY KOHTEKCTI, BOJIOJIHHS JIEKCUKOIO U
rpaMaTUYHUMH CTPYKTypamH, XapaKTepHUMH g O13HEC-KOMYHIKAIlli, BMIHHS CKJIaJlaTu
JIJIOB1 TOKYMEHTH, OpaTH ydacThb y MEperoBopax, AUIOBUX 3yCTpiyax Ta Mpe3eHTaIlisX, a
TaKOX aJaNnTyBaTH CBOIO KOMYHIKAI[IIO O MDKKYJBTYPHOTO CEpeJOBHINA y MpodeciiHin
coepi.

I'any3b 3HaHB, cHEeNiaJIBHICTH, OCBITHSI IPOrpaMa, OCBITHIH CTyliHb

OcBiTHIiH CTYIIHB baxanasp
CrieniaapHICTh 274 AsmomobinbHul mpancnopm
OcBiTHA mporpama AemomobinbHuli mpancnopm
XapakTepucTHKA HABYAJIbHOI THCIUILTIHH
Bug 000B’s13K0Ba
3aranbHa KiJIbKICTh TOAUH 120
Kimpkicts kpeutiB ECTS 4
KinbKicTh 3MICTOBHX MOJTYJIIB 2
Kypcoguii mpoexT (po6ota) (3a —
HasIBHOCTI)
PopMa KOHTPOJIIO 3aiK

IMoka3HUKHM HABYAJBLHOI M CIHUILTiIHA
JJIS1 JIeHHOI Ta 3204HOI ¢GopM 3100yTTSI BHILOI OCBITH

dopma 3100yTTsI BUILOI OCBITH

JAeHHA 3a04Ha
Kypc (pik miaroToBKm) 3 3
Cemectp 56 56
Jlekiiiini 3aHATTS — —
[TpakTH4Hi, CEeMiHAPChKIi 3aHATTS 60 200. 10 200.
JlaGopaTopHi 3aHATTS — —
CamocriiiHa poboTa 60 200. 110 200.
KinbKicTh THKHEBUX ayAUTOPHHUX TOJUH 2,2 200. 1, 1 200.
JUTs TeHHO1 (popMu 3100y TTS BHILOT
OCBITH




1. MeTa, KOMIIETEHTHOCTi Ta MPOrpaMHi pe3yJIbTATH HABYAJIbHOI M CUHUILIiHA

Mera — popmyBaHHs y 3700yBadiB OCBITH TPO(DECIitHO OpIEHTOBAHOI 1HIIIOMOBHOI
KOMYHIKQTUBHOI KOMIIETEHTHOCTi, HEOOXigHOi Ui €(dEeKTUBHOTO CHIJIKYBaHHS y cdepi
ninoBoi Ta mpodeciitHoi AisuibHOCTI. OcoOnuBa yBara NpHUIUISETHCS PO3BUTKY HABUYOK
YUTAHHA, MHACHhMa, MEPEKIaay Ta YCHOTO MOBJIEHHS B KOHTEKCTI JIIJIOBOTO CIIJIKYBaHHS,
BEJICHHS TIEPErOBOPIB, MIATOTOBKM IPE3CHTAIlld, CKJIaJaHHsS KOMEPIIMHOI, CYNPOBIIHOI,
KOHTPAKTHOI Ta €JIEKTPOHHOI KOPECHOHACHINI, a TaKoX BOJOJIHHI MNPOQeciiHOI0
TEPMIHOJIOTIEIO Y Tally31 TPAHCTIOPTY, JIOTICTUKHU Ta TEXHIYHOTO CEPBICY.

3aBgaHHs — 3a0€3MEyYeHHsI CTYACHTIB MOBHUMHU IHCTPYMEHTaMHU MJii PO3yMIHHS
JIJIOBOT TJOKYMEHTAIlll 1HO3€MHOI0 MOBOIO, ()OpPMYBaHHS BMiHb BECTH JIJIOBE JINCTYBaHHS,
Opati ywacTb Yy JAUIOBHX 3yCTpidax, CIUIKyBaTtucs TenedoHOM abo oOHJalH Yy
npodeciiitHoMy cepefoBHII, aHATI3yBaTH AUIOBY 1H(OpMaIlito, TOTYBaTH 3BITH, a TaKOX
IPEICTaBISITH KOMIIAHIIO0, 11 MPOIYKIII0 Y MOCIYTH HAa BHYTPIIITHBOMY Ta MIXHAPOJAHOMY
PUHKY.

Hadoymmsa komnemenmuocmeii:

inTerpansia komneteHTHICTh (IK): 3maTHicTh po3B’sA3yBaTH CKJIaAHI CIEliali30BaHi
3a/aul Ta TPAKTUYHI MpobieMu y cdepi aBTOMOOUILHOTO TpaHCIOPTYy abo y mpoleci
HaBYaHHs, L0 Iependadae 3acTOCYBAaHHS IEBHUX TEOPil Ta METOMAIB TEXHIYHMX Hayk,
€KOHOMIKH Ta YNPaBJIIHHS 1 XapaKTePU3Yy€EThCSI KOMIUIEKCHICTIO Ta HEBU3HAYEHICTIO YMOB.

3arasibHi KoMrieTeHTHOCTI (3K):

3K 6. 3gaTHICT BUKOPUCTOBYBATH 1H(MOPMAILIIITHI Ta KOMYHIKAIIiHI TEXHOJIOTI].

3K 7. 3natHICTh paIfoBaTi B KOMaH/II.

3K 8. 3paTHICTh CIUJIKYBAaTHCS 3 MPEACTABHUKAMH 1HIIUX MPOQECIHHUX TPYIT PI3HOTO
PIBHS (3 €KCIIEpTaMU 3 1HIIUX raidy3eil 3HaHb/BUAIB EKOHOMIYHOI JIISITBHOCTI).

3K 9. 3natHiCTh IpaloBaT aBTOHOMHO.

3K 12. 3natHicTh MpamoBaTH B MIXKHAPOJHOMY KOHTEKCTI.

Ilpozpamni pezyromamu nasuanns (IIPH).

PH 2. BinbHO cnijKkyBaTucs AEp>KaBHOIO Ta 1HO3€MHOI0 MOBaMHU YCHO 1 TTHUCHMOBO
pu 00roBopeHH1 MpodeciitHMX MUTaHb.

PH 4. BimmykoByBatu HeoOXigHY i1H(OpMaIlil0 B HayKOBO-TEXHIUHIM JiTepaTypi,
0a3ax JaHUX Ta HIIHUX JPKepesax; aHalli3yBaTH Ta OIIHIOBATH ITt0 iH(opMaIrito.

PH 8. Po3ymiTu 1 3acTocoByBatH y npodeciifHiil AisiIbHOCTI HOPMAaTUBHO-TIPABOB1 Ta
3aKOHOJaBUl aKTW YKpaiHu, MDKHApPOJHI HOPMAaTHBHI JOKyMeHTH, lIpaBuna TexHIYHOi
eKCIUTyaTalii aBTOMOOUIBHOTO TPAHCHOPTY YKpaiHW, IHCTPYKLIi Ta pexkoMeHaamii 3
eKCIUTyaTallii, peMOHTY Ta OOCIyroByBaHHS aBTOMOOITBLHUX TPAHCHOPTHHUX 3ac001B, 1X
CHCTEM Ta €JICMEHTIB.

PH 25. Ilpe3entyBatu pe3yabTaTu AOCTIHKEHb Ta NpodeciifHOi TIsTTbHOCTI (haxiBLIsIM
1 HedaxiBUAM, aprYMEHTYBAaTH CBOIO MO3HIIIIO.



2. Tlporpama Ta CTpYKTYpa HaBYAJbHOI JUCIUIJIIHA

Ha3Bu 3micToBHX
MOYJ1iB
i Tem

KinpkicTh roaun

AeHHa popma

3a04Ha ¢popMma

THXKHI

YChOTO

y TOMY YHCIIi

J1

| I | nab |iHI[ | c.p. yeporo

y TOMY YHCIT

n|n|na6|i}m|c.p.

5 cemecTp

3microBuii Moayis 1. Business Communication in the Automotive Industry

Tema 1. Introduction to
Business Communication
in the Automotive
Industry

Tema 2. Professional
Greetings and
Introductions in Business
Context

Tema 3. Writing
Professional Emails
Related to Automotive
Services

Tema 4. Telephone
Communication Skills in
Automotive Business

Tema 5. Preparing and
Delivering Short

Business Presentations
on Automotive Topics

Tema 6. Negotiation
Techniques in
Automotive Contracts

Tema 7. Writing and
Understanding Business
Reports on Vehicle
Maintenance

Tema 8. Vocabulary and
Expressions for Supply
Chain and Logistics

Tema 9. Handling
Customer  Complaints
and Feedback in
Automotive Services

Tema 10. Writing and
Interpreting Automotive
Contracts and
Agreements

10

Tema 11. Cross-cultural
Communication in
International Automotive
Business

11

Tema 12.  Technical
Documentation: Reading
and Writing User
Manuals

12




Tema 13. Social Media
Communication for
Automotive Companies

13

Tema 14. Marketing
Strategies and
Advertising Language in
Automotive Industry

14

Tema  15.  Business
Meetings and Minutes
Writing in  Automotive
Context

15

Pazom 3a 3MicToBHM
MoxayJiem 1

60

30

30

65

60

Pa3om 3a 3 cemecTpom

60

30

30

65

60

6 cemecTp

3micToBuit Moyb 2. Automotive Projects

Tema 16. Presenting
Financial Data and
Budget Reports for
Automotive Projects

Tema 17. Handling
Orders and Deliveries
Communication

Tema 18. Negotiating
Vehicle Purchase and
Leasing Agreements

Tema 19. Environmental
Regulations and
Compliance
Communication

Tema 20. Customer
Relationship
Management (CRM) in
Automotive Sector

Tema 21. Writing
Technical Emails:
Inquiries and
Clarifications

Tema 22. Conflict
Resolution and Problem-
solving in Business
Communication

Tema 23. Using Visual
Aids in Business
Presentations

Tema 24. Automotive
Industry Trends: Reading
and Discussing Articles

Tema  25. Proposal
Writing for Automotive
Projects

10

Tema 26. Email Etiquette
and Professional Style in

11




Technical
Communication
Tema 27. Teamwork and
Collaboration in
International Automotive 12 2 2 4 4
Projects
Tema 28. Risk
'C\:A:rrr:ﬁﬁmigzion in 13 2 2 S 1 4
Automotive Business
Tema 29. Writing Safety
Instructions and 14 2 2 4 4
Warnings
Tema 30. Preparing for
Job Interviews in the 15 2 2 4 4
Automotive Industry
ﬁi;‘;ﬁj; Jictoniny 60 30 30 | 55 5 50
Pa3zom 3a 4 cemectpom 60 30 30 55 5 50
VCBOTO TOMHH 120 60 60 | 120 10 110
Kypcosuii mpoexr — — — - | - — - | - — — —
VYcbporo ronuH 120 60 60 120 10 110
3. Temu Jeknii
Ne KinbkicTh
o/ Ha3sa Temu I
1.
Pazom
4. Temu NPAKTHYHMUX 3aHATH
No KinekicTn
Hazpa temu
3/m TOJINH
1. Introduction to Business Communication in the Automotive 5
Industry
2. | Professional Greetings and Introductions in Business Context 2
3. | Writing Professional Emails Related to Automotive Services 2
4. | Telephone Communication Skills in Automotive Business 2
5. | Preparing and Delivering Short Business Presentations on 5
Automotive Topics
6. | Negotiation Techniques in Automotive Contracts 2
7. | Writing and Understanding Business Reports on Vehicle 5
Maintenance
8. | Vocabulary and Expressions for Supply Chain and Logistics 2
9. | Handling Customer Complaints and Feedback in Automotive 5
Services
10. | Writing and Interpreting Automotive Contracts and Agreements 2
11. | Cross-cultural Communication in International Automotive 5

Business




12. | Technical Documentation: Reading and Writing User Manuals 2
13. | Social Media Communication for Automotive Companies 2
14. | Marketing Strategies and Advertising Language in Automotive 5
Industry
15. | Business Meetings and Minutes Writing in Automotive Context 2
16 | Presenting Financial Data and Budget Reports for Automotive 5
Projects
17 | Handling Orders and Deliveries Communication 2
18 | Negotiating Vehicle Purchase and Leasing Agreements 2
19 | Environmental Regulations and Compliance Communication 2
20 | Customer Relationship Management (CRM) in Automotive 5
Sector
21 | Writing Technical Emails: Inquiries and Clarifications 2
22 | Conflict Resolution and Problem-solving in Business 5
Communication
23 | Using Visual Aids in Business Presentations 2
24 | Automotive Industry Trends: Reading and Discussing Articles 2
25 | Proposal Writing for Automotive Projects 2
26 | Email Etiquette and Professional Style in Technical 5
Communication
27 | Teamwork and Collaboration in International Automotive 5
Projects
28 | Risk Management Communication in Automotive Business 2
29 | Writing Safety Instructions and Warnings 2
30 | Preparing for Job Interviews in the Automotive Industry 2
Pazom 60
5. Temu camocTiiiHoi po6oTH
Ne KimbkicThb
HazBa TemMn
3/m TOJUH
1 | Business Terminology in the Automotive Sector 2
2 | Formal and Informal Greetings in Emails and Meetings 2
3 | Email Templates for Common Automotive Business Scenarios 2
4 | Polite Language and Phrasing in Phone Conversations 2
5 | Structure of an Effective Business Presentation 2
6 | Key Phrases for Successful Negotiations 2
7 | Technical Vocabulary for Vehicle Maintenance Reports 2
8 | Supply Chain Terminology in Automotive Logistics 2
9 | Customer-Centered Language in Complaint Handling 2
10 | Common Clauses in Sales and Service Contracts 2
11 | Nonverbal Cues in Cross-Cultural Communication 2
12 | Writing Clear User Instructions for Car Features 2
13 | Social Media Content Types in the Auto Industry 2
14 | Automotive Ad Slogans and Language Techniques 2
15 | Agenda and Minutes VVocabulary and Format 2




16 | Language for Presenting Graphs and Tables 2
17 | Order Forms and Delivery Notes: Reading Practice 2
18 | Lease vs. Purchase: Key Business Terms 2
19 | Key Environmental Standards (e.g. Euro 6, EPA) 2
20 | CRM Software and Related Terminology 2
21 | Business Inquiry vs. Complaint Email Structure 2
22 | Conflict Resolution Vocabulary and Tactics 2
23 | Describing Visuals in Presentations (Charts, Graphs, Diagrams) 2
24 | Reading Technical News in Automotive Journals 2
25 | Key Components of a Business Proposal 2
26 | Do’s and Don’ts of Business Email Etiquette 2
27 | Team Communication Styles in Different Cultures 2
28 | Describing and Assessing Project Risks 2
29 | Standard Phrases in Safety Warnings and Instructions 2
30 | Typical Interview Questions in the Automotive Industry 2

Pazom 60

6. 3aco0m miarHOCTHKM Pe3yJbTATIB HABYAHHS:
— 3aJIK;

— MOJIyJIbHI TECTH;

— pedeparty;

— 1HIII BUOU.

7. MeToxu HABYAHHS .

— CJIOBECHUM MeTo]T (JIeKIIisl, AUCKYCIsl, ciBOeciia TOIIO);

— MPAKTUYHUN METOJ;

— HAOYHUH MeTo ] (METOI LTIOCTpaIliid, METO] AEMOHCTpAIlii);

— poboTa 3 HaBYAIBLHO-METOJUYHOIO JITEPaTypor0 (KOHCIEKTYBaHHS, TE3yBaHHS,

aHOTYBaHHsI, pEIICH3YBaHH, CKJIaJIaHHs pedeparty);

— BiJIcOMETO/I (IUCTaHIIIHI, MyJIbTUME11iH1, BEO-Op1€EHTOBAHI TOIIIO);
— camocTiiiHa poboTa (BUKOHAHHS 3aBJaHb);

— 1HIII1 BUIH.

8. MeToau ouiHIOBAaHHS

— 3aITK;

— yCHE a00 MHCbMOBE ONUTYBAHHS,

— MOJyJIbHE TeCTyBaHHS;

— pedepartu, ece;

— 3aXUCT NPAKTUYHUX POOIT;

— Mpe3eHTallli Ta BUCTYIIM Ha HAYKOBUX 3aX0/1ax
— 1HIII1 BUIH.




9. Po3noain 0aJjiB, siki OTpUMYIOTH 37100yBaui BUINOiI OCBITU. OIiHIOBAaHHS 3HAHb
3100yBaua BHUIOT OCBITH BinOyBaeThcs 3a 100-0aibHOIO IIKAIOK 1 NEPEBOIUTHCS B
HaIllOHAJIBHI OLIHKM 3T1iAHO 3 Taby. 1 ynHHOrO «IlOJOXKEHHS MPO €K3aMEHM Ta 3aIIKH Y
HYVYBill Ykpainn»

Peiitunr 3m00yBayda Or11iHKa HaITIOHAJIbHA Ta PE3YJIbTATH CKJIAJIaHHS
BHIIIOI OCBITH, ) ..
€K3aMEHIB 3aTIKIB

Oanu

90-100 BIZMIHHO

74-89 n00pe 3apaxoBaHO

60-73 3aJ0BLIBHO
0-59 HE3a/I0BUIEHO HE 3apax0BaHO

Jlns BU3HAUCHHS PEUTHUHTY 37100yBayda BUIIOT OCBITH 13 3aCBOEHHS JUCHHUILTIHA R auc
(mo 100 6GamiB) onep:xkanHuit pedTuHr 3 arecranii (1o 30 OamniB) J0Ia€ThCA 10 PEUTHUHTY
3100yBayva BUINOI OCBITH 3 HaBUalbHOT po00oTH Rup (10 70 6aniB): R suc = R up + R aT.

10. HaByaabHO-MeTOANMYHE 320€3IeYeHHA:
— €JIGKTPOHHUI HaBYAJIbHUN Kypc HaBYAJIbHOI IUCUUIUTIHY (Ha HABYAJIbHOMY MOPTAaII
HYVBIill Ykpainu eLearn — https://elearn.nubip.edu.ua/course/view.php?id=5435
— KOHCIIEKTH JIEKIIiH Ta iX mpe3eHTallii (B €JICKTPOHHOMY BUTJISI);
— NIAPYYHUKH, HABYAJIbHI TOCIOHUKH, PAKTUKYMU;
— METOAWYHI MaTepiaju 100 BUBUCHHS HABYAJIBHOI AMCIUIUIIHU Uil 3700yBadiB
BHUILO1 OCBITH JICHHOI Ta 3204HOI (popM 3100y TTS BUILOI OCBITH;
— [porpama HaB4YajabHOI (BUPOOHMYOT) MPAKTUKM HABYAJIBHOT AUCUMUILIIHYU (SKILO BOHA
nependaueHa HaBYAIbHUM TUIAHOM).

10. PexomeHn0BaHi 1kepesia ingopmanii
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(Intermediate). — H.: Pearson, 2021. — 176 p.

3. Mascull B. Business Vocabulary in Use: Advanced. — C.: Cambridge University
Press, 2022. — 176 p.

4. Comfort J. Effective International Business Communication. — O.: Oxford University
Press, 2021. — 224 p.

5. Pile L., Robbins S. Business English Handbook Advanced. — L.: Macmillan
Education, 2022. — 160 p.

6. Reynolds G. Harvard Business English for Professionals. — B.: Harvard Business
Publishing, 2023. — 208 p.

7. Wallwork A. English for Business and Office Professionals. — C.: Springer, 2022. —
254 p.

8. Lesikar R. V., Flatley M. E., Rentz K. Business Communication: Making Connections
in a Digital World. — N.Y.: McGraw-Hill Education, 2022. — 560 p.

9. Locker K. O., Kienzler D. Business and Administrative Communication. — N.Y.:
McGraw-Hill Education, 2021. — 496 p.
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