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OIIMC OCBITHbOI KOMIIOHEHTH

3MICT OCBITHBOI KOMIIOHEHTH «PecTopaHHa cmopaBa» CHpPSMOBaHUN Ha
dbopmyBaHHS y 3700yBauiB 3HaHb MPO CYYACHUM CTaH 1 TEHJICHINI PO3BUTKY
PECTOPAHHOI'O TOCHOJAPCTBA SIK BAKIMBOIO CKIAAHMKA TYPUCTUYHOI 1H(QPACTPYKTYpH,
a TaKOXK PO3BUTOK Mpo(deciiHUX KOMIETEHTHOCTEH y cdepl opraHizallli pecTopaHHOTO
0OCIIyroByBaHHSl TYpPHUCTIB. BHBUEHHS IUCUUIUIIHA CHpPUSE OBOJIOJIIHHIO OCHOBAaMHU
GyHKIIIOHYBaHHSI 3aKJajiB PECTOPAHHOTO TOCIOAApPCTBA PI3HUX THIIIB, 30KpeMa B
KOHTEKCTI  TypuCTUYHOro oOciayroByBaHHA. OcoOiuBa yBara  MPHALISETHCS
IHKUHIPUHTY Ta PEIHKUHIPUHTY MEHIO JUIS TYPUCTHYHHUX TPYI, a TaK0X (HOpMyBaHHIO
MPAKTUYHUX HaBHUUOK OpraHi3allii creniaaizoBaHuX MPUOMIB — OEHKETIB, (ypIIeTiB,
IUIIIOMATHYHUX TOMAIA — 3 ypaxXyBaHHSAM KyJIbTypHHUX OCOOJMBOCTEH Ta
raCTPOHOMIYHMX BMOJ00AaHb TOCTEH 3 PpI3HUX KpaiH. 3100yBadl BHILOI OCBITH
Ha0yBalOTh BMiHb €()EKTHUBHO B3a€EMOMAISATH 3 MIAIPUEMCTBAMU KEUTEPUHTY, QYAIHTY, Ta
IHIIMMU TOCTa4YaJbHUKAMHU IOCIYyT XapuyBaHHS B YMOBax TypHU3My, 110 3a0e3nedye
KOMILJIEKCHUM TIAX1]T 10 33JI0BOJICHHSI TOTPEO TYpUCTIB HA MapuipyTax, B TOTEAX 1 i
qac MoA1€EBUX 3aXO/I1B.

I'any3b 3HaHB, cHeniaJbHICTb, OCBITHS IPOrpamMa, OCBiTHil CTYNiHb

OcBiTHIH CTYIiHB bakanasp
CrieniaTbHICTh J3 «Typusm ma pekpeayisny
OcBiTHs Iporpama «TYPU3M»

XapakTepucTHKA 0CBITHHOI KOMIIOHEHTH

Bun 0Obo6 a3K06a
3aranbHa KiJIbKICTh TOAUH 180
Kinbkictb kpeautiB ECTS 6
KinbKicTh 3MICTOBHX MOJTYJIIiB 4
KypcoBuii mpoekt (po6oTa) (3a HasiBHOCTI) -
PopMa KOHTPOJIIO 3anix / ex3amen

IToxa3HMKH OCBITHBOI KOMIIOHEHTH VISl ICHHOI Ta 3209HOI ()OPM HABYAHHS

JieHHa (hopMa HaBYaHHS 3a0uHa (OopMa HaBYAHHS
Pik miaroroBku (Kypc) 1l kypc 1l kypc
Cemectp 3,4 3,4
JlexiiiHi 3aHATTS 44 200. 20 200.
[TpakTHyHi, ceMiHAPChKI1 3aHATTS 46 200. 20 200.
JlaGopaTopHi 3aHATTS - -
CamocriitHa po0oTa 90 200. 140 200.
InuBiNyalibHI 3aBIaHHS - -
KinbKicTh THXKHEBUX ayAUTOPHUX 4 200. 4 200.
TOAMH JJIsl IeHHOi ()OpMH HAaBYAHHS 4 200. 4 200.




1. Mera, KOMIIETEHTHOCTI Ta MPOrPaMHi pe3yJibTATH OCBITHHOI KOMIIOHEHTH
Metoro ocBiTHROI KommoHeHTH «PecTtopanHa cmpaBa» € GOpPMyBaHHS Y

CTYJICHTIB CHCTEMH 3HaHb TIPO MICIIE Ta pPOJb PECTOPAHHOTO TOCTIOAapCTBA B
TYpPUCTHUYHINA 1HAYCTpii, 0COOMMBOCTI (DYHKIIOHYBAaHHSA MIANPUEMCTB XapyyBaHHS SK
CKJIQJIHAKA TYPUCTUYHOI 1HQPACTPYKTYPH, a TAaKOX MPUHLIUIK OpraHizallii BUpOOHUUO-
00CIIyrOBYIOUMX MPOIECIB y 3aKjialaX PEeCTOPAaHHOTO THIY 3 YpaxyBaHHAM MOTPeO
PI3HUX KaTeropiil TYpHCTIB.

HaBuanpbna nucnumuiina «Beryn no ¢axy» nepenye BuBueHHIO «PecTopaHHa
CIpaBay.
Ha0yTTs1 KOMIIETEHTHOCTEIA:

Inmezpanvna komnemenmuicmp:

31aTHICTh KOMIUIEKCHO PO3B’SI3yBaTH CKJIaJHI MpodeciiiHi 3a7a4dl Ta MpaKTHYHI
npobsieMu y cepi TypusMmy 1 pekpealii sk B IMPOIECI HABYAHHS, Tak 1 B Mpoleci
po0oTH, 110 Tepeidayae 3aCTOCYBaHHS TEOPi 1 METO/IB CUCTEMHU HayK, 5Kl (POpMYIOTh
TYpPU3MO3HABCTBO, 1 XapaKTEPU3yIOThCs KOMILJIEKCHICTIO Ta HEBU3HAUYEHICTIO YMOB.

Cneuianwni (¢paxoei, npeomemni) komnemenmnocmi (CK):

K16. 3gaTHIiCTh 3aCTOCOBYBATH 3HAHHA Yy MPAKTUYHHUX CUTYaIlIsIX.

K21. 3patHicTh po3po0isiTH, MPOCYBAaTH, pPEali30BYBaTH Ta OPraHI30BYBaTU
CTIOKUBAHHS TYPUCTHYHOTO MPOIYKTY.

K23. 3patHicTe 3a0e3nedyBatu O€3MeKy TYPHUCTIB y 3BHYAMHUX Ta CKJIAJAHHUX
dhopc-MaXOpHUX 00CTaBHHAX.

Ilpozpammui pe3yromamu HagUAHHA:

[TPO1. 3naTtu, po3yMiTH 1 BMITH BUKOPHUCTOBYBAaTHM Ha TPAKTHIIl OCHOBHI
MOJIOKEHHSI TYPUCTHYHOTO 3aKOHO/IaBCTBA, HALIIOHAIBHUX 1 MIKHAPOJHUX CTaHAAPTIB 3
00CITyroByBaHHS TYPHCTIB.

[TP02. 3natu, po3yMiTH 1 BMITU BUKOPUCTOBYBATH Ha MPaKTULl OA30B1 MOHATTS 3
TEeOopii Typu3My, Oprasizaiii TYpPUCTHYHOIO IMpOLECY Ta TYPUCTUYHOI JISTTBHOCTI
cy0’€KTIB pUHKY

[TP06. 3acTocoByBaTH y MPAKTUYHINA AiSUTBHOCTI MPUHIIAINA 1 METOAM OpraHizarlii
Ta TEXHOJIOT1i 00CITYyTrOBYBaHHS TYypPHUCTIB.

[TP09. OpranizoByBaTu mpolLec OOCIYTrOBYBaHHS CIIOKHBAadiB TYPUCTHYHUX
MOCJIYI Ha OCHOBI BHUKOPUCTAHHS Cy4YacHMX 1H(GOpMAIIHUX, KOMYHIKAIMHUX 1
CEPBICHUX TEXHOJIOTIH Ta TOTPUMaHHS CTaHAAPTIB IKOCTI 1 HOPM OE3MEKH.

[T1P10. Po3ymiTi NpUHUMIIK, TPOLIECH 1 TEXHOJIOTIi opraHi3auii po0oTu cy0’exra
TYPUCTHYHOTO Oi3HECY Ta OKPEMHUX HOTO MiJICUCTEM (aJIMIHICTPAaTUBHO-YIIPABIIHCHKA,
COITIaJIbHO-TICUXO0JIOT1YHA, EKOHOMIYHA, TEXHIKO-TEXHOJIOT1YHA).

[TP14. ITposiBnsiTH MOBary 10 1HAMBIAYaIbHOTO 1 KyJIbTYPHOTO PI3HOMAHITTS.



[1P23. Po3yMiTu 1 BMITH BUKOPHUCTOBYBATH Ha MPaKTHIIl 3acau 30a71aHCOBAHOTO
MPUPOIOKOPUCTYBAHHS 3 ypaxyBaHHSM EKOJIOTTUHUX 1 COLIOKYJIBTYPHUX AaCHEKTIB 3
aKIIEHTOM Ha PO3BHUTOK CLIBCHKOTO 3€JIEHOTO TYPU3MY.

2. MIPOTPAMA TA CTPYKTYPA OCBITHHOI KOMIIOHEHTH:

— IIOBHOTO TEPMIiHY JIEHHOT (3a04HO1) (hOpMHU HABYAHHS;
— CKOPOYEHOTO TepPMiHy JIEHHOT (32049HO1) (JOPMU HABUAHHSI.

CTpyKTYypa OCBITHBOI KOMIIOHEHTH

Kinexicte rogua
Ha3Bu 3micToBHX JneHHa hopma 3aouna dhopma
MOJIYJIIB 1 TeM THXKHI | YChOTO y TOMY YHCJI yChOTO y TOMY YHCIIi
n | n | gab | g | c.p. n | n |mab | iH7g | c.p.
1 2 3 4 15| 6 7 8 9 101112 |13 ] 14
3 cemectp (2 KYpC)
3micToBuii MoayJib 1. PecropanHe rocnogapcTso B TYPUCTHYHIM iHgyCTpil
Tema 1. IcTopis 1 10 2 |2 6 10 10

PO3BHUTKY Ta
KJIacU(iKallis 3aKiiaiB
PECTOPaHHOTO
rOCIoJapCcTBa

Tema 2. Pectopan six 2 10 2 12 6 10 2 12 6
CKJIaJIOBa TYPUCTUYHOTO
00CITyrOBYBaHHS: THIIH,
(dhopMaTH, CErMEeHTH

Tema 3. Ponb 3 10 2 |2 6 10 2 |2 6
XapuyBaHHS B
TYPUCTHIHOMY
MPOJIYKTi: KEUTEPHUHT,
GbyaiHT, racTpoTypH3M

Tema 4. OcobmmBoCTi 4-5 14 4 |4 6 14 2 12 10
oprasizarlii xapuyBaHHS
TYPHCTIB y TOTETISIX,

XOCTeNax, IiJ| 9ac TypiB

Pa3om 3a 3micToBUM 44 10| 10 24 (44 6 |6 32
MoayJiem 1
3microBuii Moayab 2. Opranisanis 00CIyroByBaHHsl TYPHCTIB y 3aKJ1aJaX PeCTOPAHHOIO
rocrnojgapcrea
Tema 5. Mozeni 6-7 14 4 14 6 14 2 |2 10
00CIIyroByBaHHA

TYPUCTUYHHUX TPYIL:
TPYTIOBI, IHAMBIyaNbHI,
1HKJII03UBHI hopMaTu

Tema 6. OcobamBocTi 8-9 16 4 |4 8 16 2 12 12
CepBipyBaHHS 1 MEHIO
npu 00CITyroByBaHH1
TYPHCTIB Pi3HUX
KYJbTYPHHUX TPAJUIN

Tema 7. Opranizaiis 10-12 | 16 4 |6 6 16 16
XapuyBaHHS TPU
MOJi€EBOMY,
€KOJIOTITHOMY,
MOJIOZIYKHOMY TYPH3MI




Pa3zom 3a 3micToBUM 46 12 | 14 20 |46 4 |4 38
MOJyJIeM 2
Bcbozo 3a 3 cemecmp (2 90 22 | 24 44 | 90 10 | 10 70
Kypo)
4 cemecTp (2 Kypc)
3micTroBuii Mmoayab 3. IndpacTpykTypa Ta JoricTuka xapuyBaHHS B TYpU3Mi
Tewma 8. Jlorictuka 13-14 20 4 |4 12 20 2 12 16
nocCradyaHHs, CKIaJCbhbKa
Ta TPaHCTIOPTHA
oprasizariisi XxapuyBaHHS
TYPHCTiB
Tema 9. Bumoru 1o 15-17 24 6 |6 12 24 4 |4 16
MaTep1ajIbHO-TEXHIYHOT'O
3a0e3MeueHHs 3aKIIaiB
Xap4yyBaHHS
TYpUCTHYHOI chepu
Pa3om 3a 3MicTOBHUM 44 10 | 10 24 44 6 |6 32
MoayJeMm 3
3micToBuii Monyab 4. CnenianizoBani ¢gopmMu pecTopaHHOT0 00CTYTrOBYBAaHHA B TYpU3MI
Tema 10. Opranizanuis 18-21 26 8| 8 10 26 |2 |2 22
00CITyroByBaHHS
TYPHCTIB 1] 4yac
OEHKETIB, CBATKOBHUX Ta
MTPOTOKOIBHUX MTOMIH
Tema 11. Panionansna | 22-23 20 4 14 12 20 |2 |2 16
Ooprani3alisa 1mpart B
pecTopaHax mpu
TYPUCTHYHUX 00’ €KTaxX
(roremni, KypopTH,
Kpyi3n)
Pa3om 3a 3mMicToBEM 46 12|12 22 46 4 14 38
Mojayaem 4
Bcbozo 3a 4 cemecmp (2 90 22| 22 46 90 10 | 10 70
Kypo)
Yevozo 2o0un 180 44 | 46 90 180 120120 140
3. TEMM JIEKIIIHA
No HazBa temu [TutanHs, MO PO3TISAAIOTHCS HA JIEKIIi1 KinekicTs
3/n TOIUH
1 IcTopis po3BUTKY Ta 1. BunukHeHHs nepmux GopM 3aKiajiB 2
Kkiacugikaris 3aKyiajiB TOCTHHHOCTI
pECTOPaHHOTO 2. Po3BUTOK pecTopaHHOI cipaBu B €Bpori Ta
rocrnoaapcTBa CBIT1
3. OcobauBocTi po3Butky 3PI" B Ykpaini
2 Pecropan sk cknanoBa 1. Tunu Ta popmaT pecTopaHiB Jisl TYPUCTIB 2
TyPUCTUYHOTO 2. CerMeHTallis 3aK1a/11B 32 00CITYTOBYBAHHSIM
00CITyTOBYBaHHS 3. BrumB pecTopaHy Ha SIKICTb TYypy
3 Ponb xapuyBaHHs B 1. Pons racTpoHOMIi B Typu3Mi 2
TYPUCTUIHOMY MPOTYKTI: 2. Konnenii ¢pyniHry it keMTepuHry
KEUTEepHUHT, (YIiHT, 3. @opMaTu TaCTPOHOMIYHOTO TYPHU3MY
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racTpOTypU3M
4 | OcobOmmBocTi opraHizarii | 1. XapuyBaHHS B yMOBaxX pO3MIIIICHHS TYpUCTIB
XapyyBaHHS TYPHUCTIB y 2. CranzmapTi Ta (popmaT XapuyBaHHs
roTeNsX, XocTenax, mij 3. Oprani3ariis XapuyBaHHsI B Typax
Jac TypiB
5 | Mopgeni oocinyropyBanHs | 1. OcoOIMBOCTI IPYIIOBOTO Ta iHIWBIAYaJIbHOTO
TYPUCTUYIHUX TPYI 00CITyTOBYBaHHS
2. ®opmaTH 1HKIIFO3UBHOTO CEPBICY
3. Opranizaisi TYpUCTHYHUX TPYI
6 | CepBipyBaHHS 1 MEHIO JUIS 1. CepBipyBaHHS BIAIOBIAHO A0 KyJIbTYPHUX
TYPHUCTIB PI3HUX TpaauLin
KyJIbTYPHUX TpaauLIii 2. ®opMyBaHHS MEHIO 3 ypaxXyBaHHSIM
peiriiHuX 0OMeKeHb
3. ETuka o0cayroByBaHHs 1HO3EMIIIB
7 XapuyBaHHS [IpU 1. [ToxieBmii Typu3M Ta XapayBaHHS
MO/1IEBOMY, 2. Ocob6IMBOCTI XapuyBaHHsI ISl €KO-TYPHUCTIB
€KOJIOTTYHOMY, 3. MomnoaixkHe XxapuyBaHHS
MOJIOJIIPKHOMY TYpPH3Mi
8 JloricTuka moctayaHHs, 1. [TocTayaHHs MPOIYKTIB JIsl TYPUCTHUHUX
CKJIaJICbKa Ta 00'eKTIB
TPAHCIIOPTHA OpraHi3allis 2. CxiazcbKa JIOTiCTHKA
Xap4yyBaHHSI TYPHUCTIB 3. TpancmopTHa oprasizariis
9 MarepianbHo-TexHIuyHEe | 1. OcHameHHs TOPTrOBEJIBHUX 3aJiB
3a0e3neueHHs 3aknaniB (2. Bumorm g0 oOmagHaHHA  BUPOOHUYMX
Xap4yBaHHS TYPUCTUYHOI |IPUMIIIEHb
chepu 3. OcobnuBocCTi 3a0e3neyeHHs] Ha TYPUCTHUYHHX
MapIIpyTax
4. Bumorm 10  MeOmrOBaHHA  3aKJIadlB
PECTOPaHHOrO IrOCIOIaPCTBA
10 | O6¢cmyroByBaHHS TYPUCTIB 1. benker, Qypier, mBeACHKUMA CTLI
mij] yac OCHKETIB, 2. [IporokonbHi 3axoau Ta VIP-06cnyroByBanHs
CBSITKOBHUX Ta 3. JlocBi iHIIUX KpaiH
MPOTOKOJBHUX TO/1H 4. JloricTuka nepcoHany
5. TexniuHe 3a0e3neUYCHHS
11 | PamionanpHa opraHizaris 1. Ilpuniunu parioHanbHOT OpraHizarii mpari
npaili B pecTopaHax rnpu 2. OnTuMizanist KapoBOro CKIamay
TYPUCTHYHHUX 00’ €KTax 3. I'padiku pobotu
4. TEMHU IPAKTUYHUX 3AHATDH
No Hasga temun Kinbkictb
3/m TOJIUH

3micToBuii Mmoay.nb 1. PecropanHe rocnoiapcTso B TYPUCTHYHIH iHAYCTPIL

1 Tema 1. IcTopist po3BUTKY Ta KiIacudikauis 3aKkjiaaiB
PECTOPAHHOIO rOCIOIAPCTBA
IIpakTuune 3ansarrs 1
1. JlochipkeHHs ICTOPUYHHUX €TalliB PO3BUTKY 3aKJIaJliB

2
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XapuyBaHHA Ta iX BIUIMB Ha (OpMYyBaHHS TYpPUCTHYHUX
MOTOKIB.

2. Anami3 tpanchopmarlii KIIACHYHUX 3aKJIaJ[IB XapdyBaHHS
B Cy4YacHi (popMatu, o 00CITyTrOBYIOTh TYPHCTIB.

3. Bu3HadyeHHS KJIFOYOBOI POJIi pECTOPAHHOTO TOCTIOAApCTBA
B 1HAYCTpii TOCTUHHOCTI Ta HOro BIUIMB Ha MPUBAOIUBICTDH
TYPUCTUYHUX JICCTUHAIIIH.

4. OuiHKa CydYacHHUX TEHJACHIIH y PECTOPaHHOMY

TYPUCTUYHUX MOCTYT.

Tema 2. OcHoBH oprasizauii po0oTu 3aKjagis
PECTOPAHHOIO rOCIOJAAPCTBA
IIpakTuyHe 3aHATTH 2
1. AHami3 ITMHAMIKHA PO3BUTKY PECTOPAHHOIO TOCIOAApCTBa
B KOHTEKCTI CBITOBOI'O Ta HAI[IOHAJILHOT'O TypU3MY.
2. BusHaueHHs crienu}ikd BUpOOHUYO-CEPBICHUX IMPOIIECIB
y 3aKjaJax pPEecTOPaHHOIO TOCHOAApCTBa 3 YpaxyBaHHIM
NOTpeO PI3HUX CETMEHTIB TYPHUCTIB.
3. MopenioBaHHA ONTUMAaIbHOI BUPOOHUYO-TOPTOBEIBHOL
CTPYKTYpH TYpPUCTUUHO-OPIEHTOBAHUX 3aKJIaJI1B
PECTOPAaHHOIO IrOCIOAAPCTBA.

Tema 3. Opranizanisi noctayaHHs 3aKJaiB
PECTOPAHHOIO rOCNOJAPCTBA
IpakTnyHe 3aHaTTa 3

1. BuznaueHnns eeKTUBHUX (OpM MOCTa4aHHs, CIOCOOIB Ta
MapuIpyTiB JOCTaBKM IS 3a0e3Me4YeHHs XapuyBaHHs
TYPUCTUYHUX TPYII.

2. Po3paxyHOok moTpeObu B CHpOBHUHI Ta HamiBhaOpukarax
JUISL PI3HUX THUNIB TYPUCTUYHHUX KEHUTEPUHTOBUX TMOJIINA 13
3aCTOCYBAHHSM CyYaCHUX METOJIIB.

Tema 4. Oco0smBOCTI OpraHizanii XapuyBaHHS TYPUCTIB
y roTeJisix, XocTesax, mij 4ac TypiB

IpakTnuHe 3aHaTT 4
1. BwusHaueHHS ONTUMAIbHUX BHUIIB Ta CTPYKTypHU
CKJIAJChKUX MPUMILIEHb y TOTENSAX, XOCTelax Ta I1HIIUX
TYpPUCTUYHUX O00'€KTax 3 ypaxyBaHHSIM HOPM 1 CTaHIAPTIB.

2. 3niiicHeHHS €(QEKTUBHOIO MpPUIMaHHSA Ta KOHTPOIIIO
SIKOCT1 TOBapiB, 110 HAAXOATH JJIs XapuyBaHHS TYPHUCTIB.
3. BusnaueHHs1 HEOOX1THOI IJIONI CKJIAJICHKUX MPUMIIIEHb
TUTSI 3a0e3neyeHHs 6e3nepebiitHoro Xap4yBaHHS
TYPUCTHUYHUX TPYII.

IIpakTryHe 3aHATTA S
1. BwusnauenHs Ta kjacudikamis BUAIB Tapu, IO
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3aCTOCOBYIOTHCSL MPH OpraHizaiii XapuyBaHHS TYPHUCTIB Y
pisHEX (hopmaTax (TOTeNi, TPAHCIIOPT, EKCKYPCii).

2. Po3po0neHHsT opraHi3aiiiHO-TeXHIYHUX Ta €KOHOMIYHUX
3ax0/liB, CIIPSIMOBAaHUX Ha CKOPOYEHHS BTPAT, MOB'A3aHUX 3
BUKOPHCTAaHHSM TapH, B TYPUCTUUHIH cdepi.

3micToBuit Moay.ab 2. Opranizanis 00CIyroByBaHHsl TYPHUCTIB y 3aKJIaax
PECTOPAHHOIO ITOCIOIAPCTBA

Tema 5. OcHoBHM oprani3anii BUPOOHUIITBA NPOAYKIIII Y 4
3aKJIa1aX PeCTOPAHHOI0 IOCNOAAPCTBA
IIpakTHuHe 3aHATTH 6
1. HochimkeHHs Ta OLIHKA CTaHy OpraHizailii BUpOOHUYOTO
npouecy Ta MHOro BIUIMBY Ha SKICTh TYpPUCTUYHOIO
0oOCITyroByBaHHsI B 3aKJIaJlaX PECTOPAHHOIO TrOCMOJApCTBa.

2. ®opMyBaHHS pallOHAIbHOI BUPOOHHUYOI CTPYKTYpPH, SIKa
BIJIIOBIJIa€  MOTpebaM  TYpUCTUYHUX  IOTOKIB  Ta
1HJIMB1TyaJIbHUX 3aIUTIB.

3. BuBuYeHHS  Cy4YacHUX  HampsiMiB  BUKOPHCTAHHS
BUPOOHUYMX MPOCTOPOBUX PECYpCiB Ul  MIJBULICHHS
e(eKTUBHOCT1 OOCITYTOBYBaHHS TYpHUCTIB.

IpakTuuHe 3anaTTa 7
1. CxnaganHs  BUPOOHMYOI  TIporpamMH  3aKJIaJliB
PECTOPAHHOTO TOCMOAAPCTBA 3 ypaxyBaHHSAM TYpPHUCTHYHOTO
LUKITy Ta MPOTHO3HOI KIIBKOCTI CIIOKMBAYIB.
2. Po3po0yieHHs TUIaHYy-MEHIO [JIsl PI3HUX THUIIB 3aKjIadiB
PECTOPAaHHOTO TOCMOJAPCTBA, WI0 CHEIIANI3YIOThCS Ha
00CIyroByBaHHI TYPHUCTIB.

Tema 6. OCHOBM TEXHOJIOTIYHOTO MpoIECY 4
00CJIyrOBYBaHHA CIIOKMBAYIB y 3aKJIaIaX PECTOPAHHOI0
rocroapcTea
IpakTnuHe 3aHATTA §

1. AHami3  cTpykTypu Ta  €(EeKTUBHOCTI  TpoIecy
0OCIIyroByBaHHS B 3aKJaJlaXx pECTOPAHHOI'O rOCIOAApCTBA 3
METOJI0M 00CITyroByBaHHS CIOKHBaviB-TYPUCTIB
odiiaHTaMu.
IIpakTnuHe 3aHATTHA 9

1. BuBueHHss Ta oOmnaHyBaHHS pPI3HOMAaHITHHX CIOCOOIB
MOJIaBaHHS CTPAB Ta HAIMOIB, a TAKOX TEXHIK MEpeKIadaHHs
CTpaB, 3 YpaxyBaHHSIM MIKHApOJHMX CTaHIApTIB Ta
KYJBTYPHHUX 0COOJIMBOCTEN TYPHCTIB.

Tema 7. Opranizauisi xapuyBaHHsl IPH NOJIEBOMY,

€KOJIOTIYHOMY, MOJIOAI?KHOMY TypHU3Mi 6
IIpakTuyne 3ansarrsa 10

1. Sk pum3aiiH Ta atrMocdepa 3akmaay pPecTOPaHHOTO
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rOCIOAAPCTBA MOXYTh MIAKPECIUTH TEMATHUKY IOJ1€BOTO
TypusMy (Hampukiaza, QectuBanto, KoHuepty)? Hasemitsb
TPUKIIA]IH.
2. SIxi eneMeHTH Nu3aifHy Ta aTMocdepu OyayTh HAHOUIBII
epeKTUBHUMHU [UIsI 3alydeHHS €KO-TYpHCTIB Yy 3aKiajii
XapyyBaHHA?
IpakTuune 3ansarrs 11
1. ki 0co0GIMBOCTI MIATOTOBKHM TOCYJY, CTOJIOBOI OLIHM3HU
Ta  IHIIMX  aKcecyapiB  ClIiJI  BpaxoByBaTH  IpH
00CITyroByBaHHI MOJIOAKHUX TYPUCTUYHUX TPYIT?
2. SIx oOpaTH Ta MiArOTYBaTH 1HBEHTAp JJIsl KEUTEPUHTOBOTO
00CJIyroByBaHHS Ha BUI3HUX €KOJOTTYHUX 3axozax?
IpakTnuHe 3aHaTTa 12

1. Po3poOyieHHsT KOHIEMNIIi 3akjiaay pecTOpPaHHOTO
rOCIIOIapCTBA, OPIEHTOBAHOTO HA TOMIEBUH  TypHU3M
(HampuKIan, pectopaH MOpU TOTeNl, MO0 NpUiiMae rocrtei
MI>)KHAPOJIHOTO KIHO(DECTHBAIIO).

2. CtBopeHHsi KoHIenili eko-ppeHil Kade, sike Oynae
NPUBAOIMBUM JUJISl TYPHUCTIB, IO LIKABIATHCA €KOJIOTTYHUM
TYpU3MOM.

IlizcyMKOBHII KOHTPOJIb 3agik

3micToBuiit Mmoay.b 3. Opraunizaniss 00CJIyroByBaHHS CIOKMBAYIB B 3aKJIa/1aX
PECTOPAHHOIO rOCNOAAPCTBA

8 Tema 8. Jlorictuka nmocrayaHHs, CKJaJchbKa Ta 4
TPAHCIOPTHA OPraHi3alis XapuyBaHHs TYPUCTIB
IIpakTnuyHe 3anaTra 13
1. BusHaueHHss Ta BCTAHOBJIEHHS CIIIBBIIHOIIEHHS MIXK
KJIIOUOBUMH  TOKa3HUKaMU  €(QEKTUBHOCTI  JIOTICTHYHO]

cucTeMu 00CITyrOBYBaHHS TYPUCTHYHUX MOTOKIB.
IpakTnuHe 3ansarTa 14
1. Po3po06sieHHsT ONTHUMAaIbHOI CUCTEMH OOCITYTrOBYBaHHS B
3araJlbHOIOCTYTIHUX 3aKja/iaX, M0 MPalio0Th 3 TYpUCTaMH,
3 BUKOPUCTaHHSM PI3HUX METOIB (CaMOOOCIyroByBaHHS,
o0cayroByBaHHs OQIlIaHTAMH).

9 Tema 9. Bumoru 10 martepiajibHO-TEXHIYHOTO 6
3a0e3nevYeHHs 3aKJIAAIB XapuyBaHHS TYPUCTHYHOI cpepu
IIpakTruHe 3ansarTa 15
1. PimenHs asig onTuMizallii MOTOKIB TYPHUCTIB y peCTOpaHi
rOTENI0 IMiJl Yac CHIJaHKy, 1100 MIHIMI3yBaTH 4Yepru Ta

3a0e3nedeHHs] KOM(OPTHOTO 0OCITYyTOBYBAHHS.

2. 5Iki 1HHOBaIIiHI TEXHOJIOT1I MOJKHAa BIIPOBAIUTH IS
aHalizy Ta TMPOTHO3YBAHHS  KUIBKOCTI  TYPUCTHYHUX
BIBIAYBauiB Yy 3aKiIaJax MIBUAKOTO XapdyBaHHSA Ha
HOMYJISIPHUX TYPUCTUYHHUX MapipyTax?




IIpakTu4yHe 3ansaTTa 16
1. Sk 0coOMMBOCTI KOHTUHIEHTY CTYACHTIB-TYPHCTIB
(mampukitaz, 0OMexXeHHi OrOKET, IepeBaru mozao Gopmarty
XapuyBaHHS) BIUIMBAIOTh Ha BUOIp oOONamHaHHA Ta
OpraHi3aiiio MPOCTOPY B IMATBHSX MPU YHIBEPCHUTETCHKUX
KaMITycax 4M XOCTelax.
2. Po3po0sieHHsT MIHI-TIPOEKTY 3 MaTepiaIbHO-TEXHIYHOTO
3abe3reueHHs kade, sike 00CIyroByBaTUME I'PYNH IIKOJISPIB
MiJ] 4Yac eKCKypCIMHUX TOi370K, BPaXOBYIOYHM BHUMOTH
0e3nexku Ta ePeKTUBHOCTI.

IIpakTuune 3ausarrs 17
1. SIke cnenudiyHe MarepiadbHO-TEXHIYHE 3a0e3MmedyeHHs
HEOOXIqHE Il  OpraHi3alli  XapyyBaHHS  BEJIMKUX
TYPUCTHYHUX TPyl T dYac Kpyidy abo 3ami3HUYHOI
nonopoxki? OOrpyHTYyiiTe CBiii BUOID.
2. Sk BIAPI3HATUMYTHCA BUMOTH JJO KYXOHHOT'O OOJIaJHAHHS
Ta CEpBICHOIO 1HBEHTAPIO NpH OOCIYyroBYBaHHI YYaCHUKIB
MDKHApOJHOT KOH(pepeHUli B TOTedl MOPIBHIHO 3
XapuyBaHHAM TYPUCTHYHOI Tpynu Ha (QecTuBaiml Tif
BIIKPUTUM HEOOM?

3micToBuii MoayJib 4. CnieniaizoBaHi popMu pecTOpaHHOT0 00CTYTOBYBAHHS

B TYpHU3Mi

10

Tema 10. Opranizanisi 00cJIlyroByBaHHsI TYPHUCTIB IiJI 4ac
OeHKeTIB, CBATKOBHUX TA MPOTOKOJbHUX MOIIN
IpakTnune 3ausarTa 18
1. Oprani3zaiisi MiATOTOBKA Ta OOCIyroBYBaHHS OCHKETY 3a
CTOJIOM 3 TOBHHUM OOCIYroByBaHHAM OQillaHTaMu Jis

TYPUCTHYHUX TPYII.
2. Opranxizaiiisi mAroTOBKM Ta 0OCIyrOBYBaHHsS OCHKETY 3a
CTOJIOM 3 YaCTKOBHM OOCIyroBYBaHHSM oO(illiaHTaMu s
TYPUCTUYHUX TPYII. 3. Opranizamis TIATOTOBKA Ta
oOCIIyroByBaHHsi ~O€HKeTy-yal0 Ta O€HKeTy-KaBU s
TYPUCTHUYHHUX 3aXO/IB.
IpakTnuHe 3ansarTa 19
1. 3milicHeHHS TIATOTOBYOI poOOTH O  Opraxizarii
JTUTIOMAaTHYHUX TIPUHOMIB Ta 1HIIMX MPOTOKOJIBLHUX TOMIN 3
Yy4acTIO TYPHUCTIB.
2. Opranizamis oOCIyroByBaHHS TOCTeM Ha O€HKeTax-
npuiioMax JJisi MiXKHApOAHUX Jeneraiii Ta VIP-Typucris.
IpakTrune 3ansarTa 20
1. Opranizaiisi MATOTOBKM Ta OOCIYyrOBYBaHHSI OCHKETY-
bypiuery aas TypUuCTUYHUX TPYIL.
2. Opranizaifiss miArOTOBKM Ta OOCIyroByBaHHS OCHKETY-
bypiiery-necepTy.
3. Opranizariisi mMIroTOBKM Ta OOCIYrOBYBaHHS OEHKETY-

8
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KOKTEHJIIO 171l TYPUCTUYHUX 3aXO/IIB.

IIpakTuyne 3ansaTrs 21
1. Anamiz pUHKY KEWTEPHUHTOBUX MOCIHYT SIK CKJIaJOBOi
0i3HeCy B pPeCTOpaHHOMY TOCIIOJAPCTBI JJIA 3a0e3TEeUCHHS
BUi3HOTO TYPUCTHYHOTO OOCIyTOBYyBaHHSI.
2. Opranizaimisi MiArOTOBKM Ta OOCITYrOBYBaHHS OEHKETY-
naTi.
3. BuBueHHs HallOHAJIBHUX TPaIULiil XapuyBaHHs TYpUCTIB
3 pi3HUX KpaiH Ta X BpaxXyBaHHs IIPHU OopraHizalili ceppicy.

11

Tema 11. PamionasbHa oprani3zaiisi npaui B pecropaHax
NPHU TYPUCTHYHHUX 00’ €KTaAX (TOTeJIi, KypoOpTH, KPYi3n)
IIpakTruyHe 3aHATTHA 22
1. Busnauenns HEOOX1THOTO YUCEIIBHOTO Ta
KBaM(iKALITHOTO CKJIaay MpaliBHUKIB i1 €(EeKTHUBHOI
poOOTH pecTOopaHIiB NMPU TYPUCTUUYHUX OO0'€KTax (TOTENsX,
KypopTax, Kpyizax).
2. Bubip onTumanbHUX BHIIB Ta CKJIAJaHHI TrpadikiB
BUXOJy Ha po0OTy ISl TMepcoHany, W0 OOCIyroBye
TYpPHUCTIB.
IIpakTnuHe 3aHATTH 23
1. TlpoBemeHHs KOMIUIEKCY pOOIT 3 1HBEHTapu3allii,
aTecTallli Ta parioHam3aili podoYnx MiCIb y CTPYKTYPHUX
MIIPO3ALIaX J1F0Y0TO 3aKJIaay PECTOPAHHOTO rOCTOapCTBa,
OpIEHTOBAHOTO Ha TYPHUCTIB.
2. Po3po0OneHHS albTEpHATUBHUX HAIpPSMIB PO3BUTKY
3aKJIa/lIB PECTOPAHHOIO TOCHOJAPCTBA 3 METOI0 3aTyYCHHS
Ta YTPUMAaHHS TYPUCTHYHUX MOTOKIB.

IHigxcymMKoBHII KOHTPOJIb

Icnur

5. Temu camocTiiiHOI podoTH

Ha3sBa temu

KispkicTh
TOIWH

Tema 1. Ictopis po3BuTKy Ta KiIacudikamiss 3aKiajiB
PECTOPAHHOTO TOCIOIAPCTBA

6

Tema 2. PectopaH SIK CKJ1aJ0Ba TypPUCTUYHOTO
00CITyroByBaHH: TUIH, (POPMATH, CETMEHTHU

6

Tema 3. Ponp xapuyBaHHS B TYpUCTUYHOMY MPOJYKTI:
KeUTepuHr, QyIiHT, TACTPOTYPU3M

Tema 4. OcoOauBocTi opraHizauii XapuyBaHHS TYPHUCTIB Y
rOTEeJISAX, XOCTENAX, Mij] Yac TypiB

Tema 5. Mopgeni o0O0CIyroByBaHHS TYPUCTHUHUX TPYIL:
I'PYIOBI, IHAWBIIyaJIbHI, IHKIIO3UBHI (JOpMaTH

Tema 6. OCHOBU TEXHOJIOTIYHOTO MPOIECY OOCITyTOBYBAHHS
CIIO’KMBAYIB Y 3aKJIa/1aX PECTOPAHHOTO TOCIOIAPCTBA

11




7 |Tema 7. Opranizamis xapuyBaHHS I@pH MOJI€BOMY, 6
€KOJIOTIYHOMY, MOJIOAIKHOMY TypH3Mi

8 |Tema 8. Opranizamis Ta MOJETIOBaHHSA  MPOIECY 12
00CITyTOByBaHHS  PO30CEPEIHIKEHOTO KOHTHUHTECHTY
cnokuBaviB B 3PT

9 | Tema 9. Bumoru 10 mMaTepiaaibHO-TEXHIYHOTO 3a0e3MeYeHHS 12
3aKJ1a/1iB XapuyBaHHs TYPUCTUYHOI chepu

10 | Tema 10. Opranizaiiss 00CIyroByBaHHsSI TYPHCTIB i 4ac 10
OCHKETIB, CBITKOBUX Ta MPOTOKOJbHUX MOJIIN

11 | Tema 11. PamionansHa opranizaliis npaiii B pecTopaHax npu 12
TYPUCTHYHUX 00’ €KTax (TOTel, KypopTH, Kpyi3u)

5. 3aco0u AiarHOCTHKH Pe3y/IbTATIB HABYAHHA:
€K3aMeH;

3aJiK;

MOTyJIbHI TECTH;

pedepaty;

3aXUCT MPAKTUYHUX POOIT;

3aXHCT KypCOBOi pOOOTH.

6. Meroau HaBYAHHS:

— CJIOBECHUM MeToJ (JIeKIIisl, AUCKYCIs, CIIBOECIIa TOIIO);

— NPAKTUYHHUI METO[ (JJabopaTopHi, MPAKTUYHI 3aHTT);

— HAOYHUU MeTo (METO UTFOCTpalliid, METO AEMOHCTpaIlli);

— po6oTa 3 HABYAJIbHO-METOIMYHOIO JITEPATypOr0 (KOHCIIEKTYBaHHS,

Te3yBaHHS, aHOTYBaHHS, PEIICH3yBaHHs, CKJIaJJaHHs pedepary);

— BiJIeOMeTO (AUCTAHIIIMHI, MyJIbTUMEIi1H1, BeO-OpIEHTOBAHI TOIIIO);
— camocTiiiHa po6oTa (BUKOHAHHS 3aBJIaHb);
— 1HAMBITyallbHa HAYKOBO-A0CHiAHA poO0Ta 3/100yBayiB BUIIIOi OCBITH.

7. MeToAU OLIHIOBAHHS:

— €K3aMeH;

— 3aIK;

— yCHe ab0 MUChbMOBE ONUTYBAHHS;

— MOJyJbHE TeCTyBaHHS;

— pedepartu, ece;

— 3aXUCT NPAKTUYHHUX POOIT;

— Tpe3eHTaIlil Ta BUCTYIIH Ha HAYKOBUX 3aX0J1aX

8. OuiHOBaHHs pe3ybTaTiB HABYAHHS.

OmiHioBaHHS 3HaHb 3/00yBaya BUIIOI OCBITH BiAOyBaeThcs 3a 100-0anbHOIO
IIKAJIOK0 1 MEPEeBOJUTHCS B HAIIOHAJBHY OIIHKY 3TiAHO 4YMHHOTO «llomoxkeHHs mpo

12



ex3ameHu Ta 3amiku y HYBIll Vkpainm». OuiHOOTBECS HACTYHHI BUAM AiSIBHOCTI

3m00yBayda OCBITH:
- €K3aMCH;

- ycHe abo MHChbMOBE ONMHUTYBAHHS;
- MOJyJIbHE TeCTyBaHHS;
- KOMaHJIHI IPOEKTH;

- pedeparty;

- 3aXHCT NPaKTUYHUX POOIT;
- TIpe3eHTallii Ta BUCTYITM Ha HAYKOBUX 3aX0/1axX

8.1. Po3noaia 0aiB 32 BHAaMH HABYAJBLHOI TiJILHOCTI

Bua naBuyaianHoOI
TAJIBLHOCTI

Pe3y.111>TaTn HaBYaHHA

OuinroBanug

MonayJs 1. PecropanHe rocnoapcrBo B TYPUCTHYHIM iHAYCTPil

[Ipaktryna po6ora 1

I1P02, TTPO6

3Hat  Kjacu@IKaIilo CydacHUX  3aKJajiB
PECTOPAHHOTO TOCIIOAAPCTBA.

Bwmitu knacudikyBaTi Ta aHadi3yBaTH CydyacHI
3aKJIaJM PECTOPAHHOTO TOCMOAAPCTBA 3 MO3UIIIT

iXHBbOT TIPUBAOJIMUBOCTI JJIsl PI3HUX CETMEHTIB
typuctiB (K16, K21).

20

[IpaktryHa pobora 2

I1P10

3HaTH TOPUHIMOU TOOYJIOBU OpraHi3aliiHUX
CTPYKTYP 3aKJIaiB pPECTOpPaHHOTO
rocrnoaapcTBa.

Bwmitu po3pobnatu eexTuBHI OprasizauiiiHi
CTPYKTYpH JJIS PI3HUX THUIIB  3aKJIaJiB,
opieHTOBaHMX Ha TypuctuyHuit nortik (K16,
K21)

20

[Ipaktruna pobora 3

I1P10

3Hati  OpUHUMIKA ~ (OPMYBaHHS  CHUCTEM
NOCTa4aHHs B TYPHU3MI.

BwmiTn CKJIaiaTh ONTUMAJIBHY  CXEMYy
NOCTA4aHHs JJI1 KOHKPETHOTO 3aKjiangy, IO
00CITyroBy€ TYpHCTIB, BPaXOBYIOUH CHELU(IKY
TypuctuyHux notokis. (K16, K21)

20

[IpakTuuna poboTa
4-5

ITP06

3HATH BUMOTH JI0 CKJIAJACHKUX MPUMIIICHb.
BmiTn  mmanyBaTH  CKIQACHKI  IUIONIL  Ta
CKJIaJIaTh JOKYMEHTOOOIr [UIsl 3aKIajiB, IO

3a0e3neuyroTh xapuyBaHHs TypuctiB (K16,
K21).

20

CamocriitHa podoTa

[linroryBatn Tabmmiro Kiacudikaili BHIIB

10
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10 moayJst 1 CKJIAICBKHUX MPUMIIICHb VIS 3aKJIaaiB
PECTOPAHHOTO rOCIIOAapCTBa, 110
(GYHKIIIOHYIOTh B TYpUCTHYHIA cdepi, Ta
Bumord HACCP no HuX.

MonynbpHa [lepeBipka 3HaHb 3 TeM 1-4 10
KOHTPOJIbHA POOOTa

1

Bceboro 3a moayJem 1 100

3micToBuit MoayJib 2. Opraunizanis 00CJIyroByBaHHA TYPHCTIB y 3aKJIa1ax
PECTOPAHHOIO TOCNOAAPCTBA

[Ipaktnuna pobdora | [TP06, ITP10 25
5-6 3HaTH  OCHOBM  IUIAHYBAaHHS  BUPOOHUYMX
MOTYXHOCTEH JIJIs1 TYPUCTUYHOTO Xap4UyBaHHS.
BwmiTn mnanyBat BUPOOHMYI MOTY>KHOCTI 3
ypaxyBaHHAM  OCOOJIMBOCTEM  TYypUCTHUYHUX
notokiB Ta nonuty (K16, K21)

[Ipaktuuna pobdora | [TPO6 25
7-8 3HaTH BUMOTM JO TEXHOJIOTIYHUX  KapT
00CITyroBYBaHHSI TYPUCTUYHUX MOMIH.

BmiTu  po3po0isTH  TEXHOJOTIYHY  KapTy
oOcnyroByBaHHd s pi3HMX  (popmaTiB
TYPUCTUYHUX MOJINA (HANpUKIaA, TPYyHOBUX
001118, 0enkeriB) (K16, K21)

[Ipaktuuna pobdora | [TP06 25
9-11 3HaTH BUMOIM 10 OOJIagHaHHA 1 MeOmiB i
TYPUCTUYHUX 3aKJIAJIiB.

Bmitu  ckmamatu  mepenmik  HEOOX1IHOTO
oOnagHaHHS Ta MEOJIIOBAHHSA I TYPUCTUYHO-

OpPIEHTOBAHUX 3aKJIaaiB pPECTOPaHHOTO
rocnogapctsa. (K16, K21)
Camocriiina po6ota | BuBunTu mpaBuia ekcrutyaTaliii 00alHaHHS Ta 15
70 MOJTYJIST 2 iHBEHTapI0, 10 BHUKOPUCTOBYIOTHCA ISt
00CITyrOBYBaHHS TYPHCTIB.
MoaynbHa ITepeBipka 3HaHb 3 TEM 5-7 10
KOHTpPOJIbHA PO0OTa
2
Bceboro 3a moaysem 2 100
HaBuyaabHa pooora (M1 + M2)/2 x 0,7 70
3agik \ IlincyMKOBHMI KOHTPOJIb 30
Bceboro 3a kype (HaBuasbHa podora + 3alik) 100
3micToBuii MoayJb 3. InppacTpykTypa Ta JIOriCTHKA XapYYBAHHS B TYPHU3MI
IIpaktuune 3anstra | [IP14, [1P23 30
13-14 3Hatu cnocobu 0OCIYTrOBYBaHHS TYPUCTUYHHX
IpyIL.
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BmitTn maHyBaTM  cXeMH  OOCIyroBYyBaHHS
pPI3HUX Tpyn TYpPHUCTIB, BPaxOBYIOUM IXHI
norictuyHi motpedu. (K16, K21)

IIpaktnune 3ansarra | [IPO1, ITPO9 30

15-17 3HaTH TPUHLMIM OpraHizamii cepBicy IS
TYPHCTIB.
Bmitu MopemtoBaTH  mpollecH  Oprasizaiii
00CIIyrOByBaHHsSI TYpPUCTIB 3a CIIEHApIEM, IO
BpaxoBye ixH1 motpedu Ta ouikyBaHHs. (K16,
K21)

Camocriiina po6ota | [limroryBatu pexomeHAarii moA0 OMTHMIi3aIlii 20

710 MOyt 3 nporeciB  00CIyroByBaHHSI Yy 3akjiajax, IIo
0oOCITyTOBYIOTH ~ TYPUCTHUYHI  Tpymud  Ta
1HJIMBIAYaJIbHUX TYPUCTIB.

Mopynbena VY3aranpHUTH 3HAHHS Ta MPAKTUYHI HABUYKH 3a 20

KOHTpPOJIbHA po0oTa | MOJYyJIEM

3

Bceboro 3a mogyaem 3 100

3micToBuii moay.s 4. CrneniajiizoBaHi (poOpMu pecCTOPAHHOI0 00CIYTOBYBAHHA B

TYPH3Mi
[Ipaktnune 3ansatrsa | [IPO6 30
18-21 3HaTM MNOPUHLMNM Opradizauli OEHKeTIB 1
(GypiueTiB 1151 TYPUCTIB.
Bmitu  mmaHyBatM Ta  OpraHi3oBYBaTH
0o0cnyroByBaHHd OEHKETIB Ta (QypIUETIB AJis
TypuctuuHux rpyn ta nogii. (K16, K23)
[Ipaktuune 3ansatrss | [IPO6 30
22-23 3Hati  po3moall (QYHKIIM TepcoHaly Mpu
00CITyroByBaHHI TypUCTIB.
Bwmitu po3noainsatu GyHKIIT nepcoHany mija gyac
CHeriaJbHuX 3axo/iB Ta OOCITyroByBaHHS
typuctuunux rpym. (K16, K21)
Camocriiina poOota | Bukonatu  aHamiz  CTPYKTYypU  TPYAOBHX 20
10 momys 4 pecypciB y 3aKyagax PECTOPaHHOTO
rocrojiapcTBa, 10  CIHEHIaT3ylOThCs  Ha
TYPUCTHYHOMY 00CITYTOBYBAaHHI.
MopynbHa [lepeBipka TEOpPETHYHHMX 3HAHB 1 MPAKTUIHUX 20
KOHTPOJIbHAa poOOTa | BMiHb
4
Bceboro 3a moayaem 4 100
HaBuyaabHa podora (M3 + M4)/2 x 0,7 70
Ex3amen ITincymMKOBHMiA KOHTPOJIb 30
Bceboro 3a kype (HaBuyasbHa po6oTa + ek3amMeH) 100
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8.2. lllkasa ouiHIOBaHHS 3HAHBb 3100yBa4a BUILOI OCBITH

Pelitunr 3m00yBaya Orminka 3a HaI[lOHAJTBHOIO
BHIIOT OCBITH, Oau CHCTEMOIO
OriHka 3a
HaIlOHAJILHOIO
CHCTEMOIO
(ex3aMeHM/3aJT1KH)
90-100 BiAMIHHO 90-100 BigMIHHO
74-89 nobpe 74-89 nobpe
60-73 3a/10BIJIBLHO 60-73 3a10BIIBLHO
0-59 He3aI0BIIBHO 0-59 He3aI0BIIBLHO

8.3. IloJiTuKa OLiHIOBAHHS
JIns BU3HAYCHHS PEUTHHTY 3100yBaya BHUIOI OCBITH 13 3aCBOEHHS JUCIUILIIHH
Rauc (mo 100 6amiB) oxepskanuii perTuHr 3 arectarii (1o 30 OaiiB) I0Aa€ThCA H0

peiTUHry 37100yBaya BUIIOi OCBITH 3 HaBYasIbHOT poO60TH Rup (10 70 6aniB): R suc =R
up + Rar.

Ilonimuka w000 Po6oTu, siki 31a10ThCS 13 TOPYIIEHHSM TEPMiHIB 0€3 MOBAKHUX
deonaitnie ma NPUYHH, OLIHIOIOTHCS HA HIDKYY OLIHKY. [lepeckiamanus MomyiB
nepecKknaloanna: BiZIOYBa€ThHCA 13 0O3BOITY JIEKTOPA 332 HASIBHOCTI MOBAXXHUX MTPUYUH
(HanmpuKJIaa, JTiIKapHSIHMA).
Ilonimuxka w000 CnucyBaHHS M1 Yac KOHTPOJIBHUX POOIT Ta eK3aMeHiB 3a00pOHEH1
akaoemiunoi (B T.4. 13 BUKOpHUCTAaHHSAM MOOUIbHUX JeBaiiciB). Kypcosi pobotu,
000pouecnocmi: pedepaTy MOBUHHI MaTH KOPEKTHI TEKCTOBI MOCUJIAaHHS Ha
BUKOPHUCTAHY JIITEPATYPy
Ilonimuka w000 BinBiyBaHHS 3aHATH € 000B’3KOBUM. 3a 00’ €EKTUBHUX IPUYUH
6i06i0y6ann: (HampuKJaa, XBOpoOa, MIKHAPO/IHE CTaXKyBaHHS ) HAaBYaHHS MOXKe
B1I0YBaTHCh 1HAUBIAYaIbHO (B OH-JIalH (hOpMI 3a MOTOPKEHHSM 13
JIeKaHOM (aKyJIbTeTy)

0. HaBuyajabHO-MeTOAUYHE 3a0€3IeYeHHSA

— €JIEKTPOHHUI HaBYAJIbHUN KypPC OCBITHROT KOMIIOHEHTH (Ha HaBYaJIbHOMY MOPTAaJIl
HVYBill Ykpainu eLearn - https://elearn.nubip.edu.ua/course/view.php?1d=2268,
https://elearn.nubip.edu.ua/course/view.php?id=2269);

— KOHCITEKTH JIEKIIiH Ta iX mpe3eHTarlii (B eJIeKTPOHHOMY BUTJISII);

— MAPYYHUKH, HABYATIbHI TTOCIOHUKH, TIPAKTUKYMU;

— METOJIMYHI MaTepiaJiy 1010 BUBUYCHHS OCBITHBOI KOMIIOHEHTH JIjIs1 37100yBaviB BUIIOT
OCBITH JICHHOI Ta 3a09HO1 (pOopM 3/100yTTSI BUIIIOT OCBITH;

10. PexomenaoBaHi qxepena inpopmanii

HOPMATHUBHA:

1. Ilpo 3axuct mpaB crnokuBauiB: 3akoH Ykpainu Big 10 depBHs 2023 poky
No 3153-1X

2. TIpo OCHOBHI MPHUHIUMIIA Ta BUMOTH JI0 O€3MEYHOCTI Ta SKOCTI Xap4OBHUX
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npoaykTiB: 3akoH Ykpainu Bix Bia 30 uepBHs 2023 poky N 3221-1X.

3. JACTY  4281:2004.  3akymagum  pecTOPAHHOTO  TOCMHOJAPCTBA.
Knacudikamis. Kuis: epxcnoxusctanaapt Ykpainu, 2004.

4. JACTY 4161-2003. CucrtemMu ympapiiHHS O€3MEUYHICTIO XapuyOBUX
nponyktiB.  Bumorn. Kwui :  JlepxcnoxuBctanmapt — Ykpaiam,  2003.
URL: URL:http://dnz191.edu.kh.ua/Files/downloads/%D0%94%D0%A 1%D0%A2%
D0%A3%204161.pdf

5. JACTY ISO 45001:2018. Cuctemu ympaBiiHHS OXOPOHOIO 370POB’S Ta
Oe3mekoro mpaili. Bumoru ta Hactanosu oo 3acrocyBanus (ISO 45001:2018, IDT).
YunaHUI BiJT 2021-01-01. Bug. odirr. URL.:
http://online.budstandart.com/ru/catalog/doc-page.html?id_doc=88004

OCHOBHA:

1. JI. H. MocroBa, O. B. HogikoBa, I. M. Paknenko. Opranizaris
00CITyroByBaHHS B PECTOPAHHOMY TOCHOJAPCTBI: MiApy4yHUK. XapkiB: Cit Knur,
2022. 657 c.

2. Hogikora O. B., Paguenko JI. O., Biniuenko K. Il. Ta in. Opranizaris
XapuyBaHHS Ta OOCIYrOByBaHHS TYPHUCTIB Ha MIIINPUEMCTBAX PECTOPAHHOTO
rocrofapcTBa: HaB4. 1Moci0. XapKiB. AepK. YH-T XapuyBaHHs Ta Toprisii. Bun. 2-re,
crep. Xapkis: Cit Knaur, 2021. 411 c.

3. PocroBerbkuii B. C., C. M. lllamsin baphna cnipaBa: HaB4. noci0. /. 2-re BUA.
Kuis: IYJI, 2021. 395 c.

4. Kymmnipyk ['.B., Hopom I.C. CyyacHi TeHHeHIli Ta cTparerii
BIIHOBJIEHHs 1HAYyCTpli rocTuHHOCTI micast COVID-19 ta kapaHTHHHUX OOMEKEHb:
MoHorpadisa [Enekrponnuit pecype] / I'.O. T'opina, I'.A. boratuprosa, F0.C. Hopor,
P.I. Aynuenko, Kymmnipyk I'.B. ta iu.; mayk. pen. I'.O. I'opina. Kpusuii Pir : Bun.
JonHVYET, 2023. 143 c. URL: http://elibrary.donnuet.edu.ua/2746/

5.Pectopanna cnpaBa: HaBy. moci6. / C.B. MaiikoBa, O.M. BiBuapyk, O.b.
Macmniituyk, [.LP.Yayn/ m. o0k, 424 c. 2024 p.

6. Jlosix JI. M. KpeatuB pecTopaHHMX TEXHOJIOTiH: HABYAIHHO-METOINIHHIMA
nocionuk. IBano-®pankisceek : Bugasens Kymnip I'. M., 2024. 248c.

7. AutomikoBa H.A. AmHami3 puHKy pectopaHHOro Oi3Hecy B YKpaiHi.
Tpancpopmamiitna  exkonomika. 2023. No 5 (05). C. 7-13. DOI:

https://doi.org/10.32782/2786-8141/2023-5-1

8. Mopoxosuu B. C. IludpoBi TexHonOriiTa AIIKATAT-MAPKETUHT Y
pecropaHHOMy Oi3Heci. MapkeTHMHTOBI Ta oOprasi3aiiiiHi MeXaHi3MH TOBOEHHOTO
PO3BUTKY Traiy3l TOCTUHHOCTI Ta Typu3My YKpaiHh : KoJl. MoHorpadis. XapkiB :
HTY «XIIl», 2025. C. 666-665. DOI: https://doi.org/ 10.20998/978-617-05-0527-
9

9. Pyruncekuit M.  TorenbHo-pecTopanHmii  Gi3Hec  YKpaiHu:
TpaHchopMaIliiB  peasisix BOEHHOTO 4Yacy. Iypusm [ 20CMUHHICMb: CMAH,
npoonemu, nepcnekmusu:mamep. VIII Misxcnap. nayk.-npakm. xough. (16.05.2024 p.,
Yepkacu,). Yepkacu, 2024. C. 131-133.

10. Antonenko, A., Zarakhovskyi, O., Neilenko, S., Korostashyvets, Y.,
Krasavtseva, L., Litovka-Demenina, S., Parubets, O., Miakinchenko, I., Poluda, V.,

17


http://dnz191.edu.kh.ua/Files/downloads/%D0%94%D0%A1%D0%A2%D0%A3%204161.pdf
http://dnz191.edu.kh.ua/Files/downloads/%D0%94%D0%A1%D0%A2%D0%A3%204161.pdf
http://online.budstandart.com/ru/catalog/doc-page.html?id_doc=88004
http://elibrary.donnuet.edu.ua/2746/
https://doi.org/10.32782/2786-8141/2023-5-1%208
https://doi.org/10.32782/2786-8141/2023-5-1%208

Biriukova, O., Tolok, G., & Gorkun, A. (2025). INTEGRATION OF THE HACCP
SYSTEM INTO THE QUALITY MANAGEMENT SYSTEM OF HOTELS AND
RESTAURANTS. European Science, I(sge44-01), 88—112.
https://doi.org/10.30890/2709-2313.2025-44-01-022 (po3ain MHOTpadii)

JOIATKOBA:

1. Zemlina, Y., Neilenko, S., Danylenko, O., Chukhrai, L., Pliuta, O., &
Maksymenko, A. (2025). Developing an Attribute-Based Model for the Growth of the
Hospitality Industry: A Socio-Cultural and Economic Perspective. Journal of
Information Systems Engineering and Management, 10(16s), 853—863.

2. Valentina Rusavska, Svitlana Peresichna, Olena Zavadynska, Oksana
Oliinyk, Sergii Neilenko and Maryna Bratitsel. Digital Transformation in the Hotel and
Restaurant Business: The Impact of Technologies on Hospitality Management and
Services. Economic Affairs, Vol. 69(Special Issue), 2024 pp. 297-305

3. Liliia Honchar, Irina Verezomska, Olena Zavadynska, Sergii Neilenko,
Nadiia Sapelnikova, Inna Krupa. Impact Investing in the Hospitality Industry: Social
Responsibility and Economic Benefits. Wseas Transactions On Environment And
Development. Volume 19, 2023. P. 1008-1116

4. Shi, Ye & Dong, Yuxuan & Roy, Debjit & De Vries, Jelle. (2024). Joint
Channel Control, Order Fulfillment and Replenishment Decision for a Dual-Channel
Restaurant with a Central Kitchen. SSRN Electronic Journal. 10.2139/ssrn.4838720.

5. Gawaran, Alec & Monzaga, Jewel & Carungay, Sheila Mae & Lasian,
Lourdes. (2023). Transforming Dining with Real-time Innovation in Quick-service
Restaurant Experience. 1-4. DOI: 10.1109/HNICEM60674.2023.10589226.

6. Yong, Rachel & Chua, Bee-Lia & Fakfare, Pipatpong. (2024).
Sustainability a la carte: A systematic review of green restaurant research (2010-2023).
Journal of Travel &  Tourism  Marketing. 41. 508-537.  DOI:
10.1080/10548408.2023.2293014.

7.  Ban Q. (2023). The Quality of CorporateSocial Responsibility Information
Disclosureand Enterprise Innovation: Evidence fromChinese Listed Companies.
Sustainability.15(1):238.

8. Piga, C.A., Abrate, G., Viglia, G. et al.(2022). How the hospitality industry
reacts toCOVID-19: structural, managerial and tacticalfactors. J Revenue Pricing
Manag 21, 503-516

9. Ilnsxu ¢dopMmyBaHHS XapuOBUX HOMEHIB Yy KyJbTypax CJOB'STHCHKHX
HapoiB: MmoHorpadis / BiBat 'anna IBaniBHa. Oneca: ®OII "benuit A. €", 2021. 236 c.

10. T'actpoHoMiunmii Typusm: HaBd. noci0. / M. I1. Mansceka, M. I1. ®ins, 1.
I'. Tlanpsix ; JIeBiB. Hau. yH-T iM. I. ®panka. Kuis; JIbBiB: Kapasena, 2021. 304 c.
MOH. ISBN 978-617-7910-93-9

11. 3emmina KO.B., birrep O.C. Oco0auBOCTI JOCTaBKU KyJIIHAPHOI IPOTYKIIIi
3 pectopaHiB. YKpaiHa y CBITOBUX TJIOOAI3aIlliHUX MpOLecax: KyJbTypa, €eKOHOMIKA,
CYCHUIBCTBO : TE€3H JOI. MIKHAp. HAyK.-MpakT. kKoHP., M. Kuis, 24-25 Gepes., 2021 p.
Kwuis : Bua. neatp KHYKiM, 2021. C. 172-174.

12. 3emmina FO.B., Cepikon JI.B. Konneniiii 3akiaaiB TOCTHHHOCTI. YKpaiHa y
CBITOBUX TJI00ai3aiMHNX TpOoIlecax: KyJbTypa, €KOHOMIKA, CYyCIUIBCTBO : TE€3U JIOI.

18



MDKHAp. Hayk.-mpakT. koHd., M. KwuiB, 24-25 6epe3., 2021 p. KuiB : Bun. uentp
KHVYKiM, 2021. C. 176-178.

13. Liliia Honchar, Alina Poplavska, Valentina Rusavska, Sergii Neilenko,
Iryna Holubets, Maryna Bratitsel. Key Concepts of Designing Business Processes in
Hospitality Enterprises: Trend Analysis. Wseas Transactions On Environment And
Development. Volume 18, 2022. P. 1216-1225.

14. Kocrsautun Bepetiok, Cepriit Heinenko, Aprem AHTOHeHKO, Onexcanap
3apaxoBcekuii. The determination of visits as important criterion for event management
in the field of services. InHOBaIIIi Ta TexHoJIOTIT B chepi mocayr 1 XxapuyBaHHs. Towm 3.
Ne 9.2023. C. 49-54.

15. Cepriit Heinenko, Ipuna [Hupynuk. EpextuBHI ciocoOu 30epiranHs BUHA B
3aKJIajlax PECTOPAaHHOIO TocCloAapcTBa. PecTopaHHMM 1 TOTENbHUN KOHCAJITHHI.
InHoBamii: HaykoBuii 30ipHuk, Har. YH-T kyneTypu 1 mucteurB. KuiB : Buj. mentp
KHVYKiM, Tom 7. Bunyck 1, 2024. C. 174-185.

16. Cepriii Heinenko, Anacracigs ®orens, €Brenia ['yma, Okcana OmniiiHUK.
CyyacHl miaxoau 10 poOoTH3alli CEepBICHMX MPOLECIB B 3aKIaJaX PpPECTOPAHHOIO
rocrnogapcTBa. PecropaHHuii 1 roTeIbHUI KOHCANTHHT. |HHOBalIi: HAyKOBUN 301pHUK,
Han. YH-T kyneTypu 1 mucteuts. Kuis : Bua. nentp KHYKiM, Towm 5. Ne 2, 2022. C.
239-250.

17. PycaBceka B. A., Heinenko C. M. SKicTh sIK BH3Ha4aJIbHHI (PakTop
3QJI0OBOJICHHS TMOTpe0 CIOKMBA4YiB MPOAYKIII Ta IOCIyr PEeCcTOpaHHOTO Oi3HeCy.
Pecropannuii 1 rorenpbHuN KoHCaNTUHT. [HHOBaIi: HaykoBui 30ipHuK, Har. YH-T
KynpTypu 1 MuctentB. Kuis : Bun. neatp KHYKiM, Towm 5. Ne 1, 2022. C. 148-158.

18. Heinenxo C. M., bipyk B.B., bensnosa K.I. Ctparerii Bu>kuBaHHs 3aKJi1ajiiB
PECTOPAHHOTO TOCIMOAAPCTBA. YKpaiHa y CBITOBUX IOOami3aliifHUX TIpolecax:
KyJbTypa, €KOHOMiKa, CYCHIJIbCTBO: TE3HW JOmMOBiAeld MixHap. HayK.-PakT. KOH(.,
Kuis, 27-28 6epe3nsi, 2024 p. / M-Bo ocBiTH 1 Hayku Ykpainu; KuiB. yH-T KyJIbTypH,
KuiB. nai. yH-T Kynetypu 1 mucteutB. Kuis: Bua. nentp KHYKiM, 2024, Yacr. 2. C.
99-101.

19. Heinenxo C. M., T'mpuu €. O., KpaBuenko €.C. Cy4yacHuil CTaH pUHKY
pecropaHHOTrO Oi13Hecy. YKpaiHa y CBITOBUX TJIOOadi3allifiHUX Mpoliecax: KyJabTypa,
€KOHOMIKa, CyCHUIbCTBO: T€3W J0NOBiAeH MixHap. HayK.-pakT. kKoHp., Kuis, 27-28
oepesns, 2024 p. / M-Bo ocBiTu 1 Hayku Ykpainu; KuiB. yH-T KyneTypu, Kuis. Hai. yH-T
KyabTypu 1 MuctenTB. Kuis: Bun. uentp KHYKiM, 2024, Yacr. 2. C. 101-104.

20. Heinenxko C. M., HeBmepxunpkuit M. O. VYaockoHalleHHS MPOIECY
HagaHHsd mocayr y pecropani «FABIUS». Vkpaina y cBiToBuxX rioOani3amiiHux
mpoliecax: KyJbTypa, €EKOHOMIKA, CYCIUIbCTBO: TE€3H JOMOBiAeH MiKHaAp. HayK.-TIPaKT.
koH(., Kuis, 22-23 6epe3ns 2023 p. / M-Bo ocBith 1 Hayku Ykpaiaw; KuiB. yH-T
KynabTypu, KuiB. Hal. yH-T KynbTypu 1 muctents. Kuis: Bua. nentp KHYKiM, 2023,
Yacr. 3. C. 114-117.

21. Heinenxko C. M., ®enuyk A.B. AHani3 puHKY MOJI€EBOTO KEHTEPHUHTY.
VYkpaiHa y CBITOBUX TJIo0ami3aliiiHUX mpoliecax: KyJbTypa, €KOHOMIKA, CYCHIIbCTBO:
Te3u jJomnoBifed MiKHap. HayK.-npakT. koH(., KuiB, 22-23 6epe3ns 2023 p. / M-Bo
OCBITH 1 Hayku YKpainu; KuiB. yH-T KynbTypu, KuiB. Hall. YH-T KyJbTypH 1 MUCTEITB.
Kwuis: Bun. nentp KHYKiM, 2023, Yacr. 3. C. 117-120.

19



22. Heinenxko C. M., Komoassxkna €. B. IIpoOGnema 3a0e3nedeHHs SIKOCTI
MOCIIYT y 3aKJIaJlaX peCTOPAaHHOTO TOCIOAAPCTBA. YKpaiHa y CBITOBUX TIOOATi3aIliHHAX
mporiecax: KyJbTypa, €EKOHOMIKA, CYCIUJIBCTBO: TE€3H JNOMOBiAeH MixHap. HayK.-TIPaKT.
koH(}., Kuis, 23-24 Gepes., 2022 p. Kuis : Bua. nentp KHYKiM, 2022. C. 116-118.

23. Heinenko C. M., 3apaxoscekuii O.€., Konecoa [1.O. Buxopuctanus
poOOTIB-00IIIaHTIB B 3aKjIaJiax PECTOPAHHOTO TOCMOAApPCTBA. [ OCTHMHHICTBH, CEpBIC,
Typu3M: JIOCBiA, mpoOiemu, iHHOBamii : Te3u momosiged [X MikHap. HayK.-TpakT.
iHTepHeT-koH}., KuiB, 14-15 kBit., 2022 p. Kuis : Bua. uentp KHYKiM, 2022. C. 40-
42.

20



