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TectoBe 3aBmaHHs A BCTYNy Ha MPOrpaMmy MiATOTOBKH 3100yBadiB JIpyroro
(MaricTepchbKOoro) piBHSI BUILIOT OCBITH CKJIaJIa€ThCs 3 D0-TH 3aKpUTHUX TECTOBHX3aBIaHb
13 KOMIUIEKCY HOPMATUBHUX JUCIUIUTIH 3 TPo(deciitHOl miAroToBKU.3aBIaHHs 3aKpUTOT
dbopmMu TpeacTaBlICH] 3alMUTAaHHAMH, II0 MOTPeOyIOTh OOpaHHS OJHIET BIAMOBIMII 13
3aIPOIIOHOBAHOTO HAOOPY BapiaHTIB.

Jlo mporpamu (paxoBUX BCTYITHUX BUMPOOYBaHb YBIUIILIN 3MICTOBI MOAYJIIIPOTpam
HOPMAaTUBHUX TUCIUILIIH 3 MPO(eciiHOT MATOTOBKH.

[Iporpama BcTymHUX (haxoBUX BUTIPOOYBAHB CKIATAETHCS 3 TAKUX NUCIMILIIH Ta iX
PO3ILTIB:

1. TorenwHa cripaBa

2. Pectopanna cnpaBa

3.  MeHemKMEHT roTeIbHO-PECTOPAHHOTO O13HECY

4. ExoHOMIiKa roTejiB Ta pecTOpaHiB

MEPEJIK TACHUATIIITH TA IXHIX PO3/ILIIB,
11O BUHOCSITHLCS HA ICOIUT

1. Incuumiina «'oTeJibHA cipaBay

CyTHICTb, OCOOJHMBOCTI Ta TIEPCIIEKTUBH PO3BUTKY TOTEIBLHOIO Ol3HECY:
perioHaIbHUN, HAllIOHAJILHUI Ta CBITOBUM TOCBIJ.

CTBOpeHHsI TOTelbHUX O00'€THaHb Ta PEriOHabHI OCOOJMBOCTI MIKHAPOJIHUX
rOTEJIbHUX JIAHLIOT1B. XapaKTepUCTUKA BITYM3HAHHUX 1 3aKOPJOHHUX MEPEK.

Oco6auBocTi (hOpMyBaHHS Ta HANPSIMU IMIUIEMEHTAIlll KOHIIEMIIUTOCTUHHOCTI B
OpraHi3alilito ToTeIbHOI CIPaBH.

@yHKIIOHANIbHA TUMI3aLlis TIATPUEMCTB TOTEIBHOTO TOCMOAAPCTBA. 3aKOPAOHHUN
JIOCB1] TUMI3allii TAMPUEMCTB TOTEIBHOTO rocnoapcTBa. GakTopH, M0 BIUNIUBAIOTH HA
TUII3AIII0 MANPUEMCTB TOTEIBHOTO TOCHOJAPCTBA: MICIE3HAXOMKEHHS, OCHOBHE
NpU3HAYEHHS, CTPOK IMepeOyBaHHS, PEXHUM eKCIuTyaTallii, piBeHb OOCIyroBYBaHHS,
00CIIyTOBYHOUMIT KOHTHHTEHT, MICTKICTh, METa IOJ0POXKI.

OYHKIIOHATBHI BUMOTH JIO0 MIAMPUEMCTB TOTEIHLHOTO TOCHOJIAPCTBA JI1JIOBOTO
npusHadeHHs. OcoOnMBOCTI  opradizaiii  CIOPTHUBHO-O30POBUMX  TMOCITYr  Ha
MIIMPUEMCTBAX TOTEIBHOTO TOCMOJApCTBAa AMOBOro mpu3HadeHHsA. OcoOIrMBOCTI
oprasizailii roTeiiB JJIOBOIO MPU3HAYEHHS Y MPOBIIHUX FOTEIBHUX MEPEKax CBITY Ta
Ykpainu

XapakTepucTUKa CEPBICHOI CUCTEMHM CIeliaNi30BaHUX MIANPUEMCTB TOTEIBHOIO
rocnogapctBa. MyHKIIOHATBHI OCOOJUBOCTI TOTEIIB Uil CIMEHHOrO BIAMOYMHKY.
CeiToBHiM 10CBi opraHizalii TpaH3uTHUX roteniB. KpeatusHi (atMocdepHi) roreni 1
HIIIEBUX CETMEHTIB PUHKY. XapaKTepUCTHKa OCOOJIMBOCTEH CEPBICY Yy KYPOPTHHX
rOTeNsIX, SIK MEPCIEKTUBHOTO HAIPSIMY MIXXKHAPOIHOTO TOTENILHOTO O13HECY.

['otensHU cepBic, K KIFOYOBUMA (PaKTOp OIIHKH PI1BHS KOMGOPTY TOTEIIO.

OcoOnmBocTi  oprasizaiii oOCIyroByBaHHs TYpPUCTIB Ha MiANPHEMCTBAX
TOTENILHOTO TOCIOJApCTBA PI3HUX KaTEropiid: JOCTIIKEHHSI TEPeNiKy J0JaTKOBHX
MOCIyT, piBHA iX sSIKOCTI. CTBOPEHHS YMOB ISl PI3HUX TPyH TYPUCTIB, BU3HAYCHHS
noTped TypUCTIBIIOAO MOPTQEs MOCIYT.

OcHOBHI BUMOTH 70 TOTENIB: YMOBH [JIsl HOYIBJI, OpraHi3alii XapuyyBaHHsS Ta
noOyToBOro OOCIyroByBaHHs. YHI(iKOBaHI BHMOTH 1O BCIX THIIIB TOTENIB, iX
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XapaKTEepUCTHKA. 3arajibHl BUMOTH /0 MIANPUEMCTB TOTEIBHOTO TOCHOJAPCTBA, SIKI
PO3TaIllOBaH1 B peKpealitHuX 30Hax 1 30HaX BIAMOYMHKY.

XapakTepuCcTHKa OCHOBHUX BHUMOT JO TOTENIB KaTeropii Bijg ***** mo * 3ipok.
[Mpunnunu knacudikaiii HoMepiB. OCHOBHI BUMOTH JI0 KaTeropiil Ta TUIIB HOMEpIB.
[Topsimok BcTaHOBIIEHHS KaTeropii Homepa. CTaHAapTH SKOCTI TOTEIbHUX MOCTYT.

Ponp apxitektypu y QopmyBaHHI IMIJKY TOTENIB. APXITEKTypHI 3aco0u s
CTBOpeHHs1 aTMochepu Ta imimKy rotemto. [IpuHumnu opranizamii BHYTPIIIHBOTO
npoctopy rotemo. CrenudiyHi 0COONMUBOCTI 1HTEP €py MIANPUEMCTB TOTEIHHOTO
rOCIO/IapCTBa.

CyTHicTh Ta 3Ha4eHHA (QYHKIIOHAJIBHOI opraHizauii npumimenb. OyHKIiOHATbHA
Oprasizaifisi TpPUMIIIEHb 3aJE€KHO BIJ MICTKOCTI, THUIy, KaTeropii TrOTeIIo.
XapakTepucTuKka MPUMIIIEHb JKATIOBOI IPyMu. XapaKTepUCTUKa OCHOBHUX (DYHKIIIM,
NPUMINICHb BECTUOIOIBHOI TPYNH, Ta iX 30HYBaHHS. XapaKTEPUCTHKA OCHOBHHX
GbyHKIIH, TPUMINIEHb BECTUOIONBHOT TpymnH, Ta ixX 30HYyBaHHA. [Ipu3HadeHHS
(GYHKIIOHATBHUX THUITIB TPUMIIICHb HEXXHUTIOBOT TPYIH, X OpraHizaiis, 00JaJHaHHs Ta
PO3MIIIICHHS.

Bumoru 10 popmyBaHHS CEpBICHOT CUCTEMU B TOTEISX, IK KOMILJIEKCY 3aX0/I1B, 10
3a0€e31euyt0Th BUCOKUHM piBEHb KOM(OPTY Ta 3aJI0BOJIHHSIOTH MOOYTOBI, TOCTIOIAPCHKI 1
KyJbTYPHI MOTPEOU CMOXKUBAYIB FOTEIIBHUX MOCTYT. 30BHIIIHI Ta BHYTPIIIHI (aKkTopH,
10 BIUTMBAIOTH Ha KYJIBTYPY Ta SIKICTh OOCITYTOBYBaHHSI.

OcHOBHI OHATTS Ta BU3HA4Y€HHs y cepi roctuHHOCTI. Knacudikaiiss rorenbHUX
MOCITYT 3a PI3HUMH O3HaKaMH. BuanTa xapakTepucTHKa AOAATKOBHUX MOCIYT 3aJI€KHO
BIJl TUIY Ta KaTeropii roremto. ' modanbHi cucteMu OpoHtoBaHHs nociyr. [HdopmartiitHi
TEXHOJIOT1i B OpraHizaili (pyHKIIOHYBaHHS MIANPUEMCTB TOTEIBHOIO T'OCHOJAPCTBA.
Mobimi3zaniss pUHKY TOTEIbHUX MOCIYT 3a JAOMOMOTOK 1H(OPMALIIHO-TTONIYKOBHX
CUCTEM Ta MOOUTbHUX JIOJATKIB 11 OpOHIOBAHHS TOTEIHHUX MOCIYT.

Opranizaiiis poootu ciyx0u npuiiomy 1 po3mimieHHs B roreni (Front office, Back
office), Bimmimy OpontoBanHsi (Reservation Department), ciyx00Bii 6i3HEc- IEHTPY
(Business Center), nepconai 06'eTHaHO1 cepBICHOT TpynH (0OCIyrOBYIOUHiA TIEPCOHAT B
yHihopMi = BT TOPThE). CUCTEMU OHJIAITH OPOHIOBAHHS TOTEIHHUX MOCTYT. OCHOBHI
BUMOTH JI0 OpraHi3ailii mpuiloMy i 0OCIyroBYBaHHS TYPUCTIB y TOTENIX YKpaiHU Ta
CBITY.

[IpaBuna npuitomy Ta pO3MIIIEHHS TYpUCTIB y rorensix. Cuctema OpOHIOBaHHSA1
pesepByBanHs Mmicip 'y rorensx: OPERA, Fidelio, Epitome PMS, ProHotel, B52,
SuperHotel. Opranizartis podoTu cityx0u koHCchepikiB (Concierge) roremto. Opraxizariis
CIIyOM XayCKIMIHTY y JKUTJIOBIA Ta HEKUTJIOBIM TPyl NPUMILIEHb B TOTENSIX PI3HUX
THUIIIB Ta KaTeropii.

OpranizaniiHa JTisUIBHICTh NPEACTaBHHUKIB  cly)KOW: 3actymHuk  (Assistant
Housekeeper); momiuHukd KepiBHHKA cayx0Ou ab6o crapmi mokoiku (IISKP
Supervisors), mrat mokoiBok (Chambermaids); nepconan npanpHi-xiMmurctku (Laundry
/ Dry Cleaning Service) i mepconan OimusnsHOi (Linen Room). ®dynkiii cuctema
Oe3meku Ta CIykOu Security cepsic. TeXHOJOTIYHI IMKIX KIIHIHTOBHX OIEpaIliii:
CE30HHE, F'eHepallbHE, IOTOYHE, IIPOMIJKHE.

OCHOBHI BHUMOTH JI0 TMOBEIIHKHA OOCITYrOBYIOUOTO IEPCOHATy HpPHU IMPOBEICHHI
npulupanbHux poOiT. Opranizamis podotu roteniB 3a npuHiunoMm «Green Key».
CyTHICTb Ta 3MICT CUCTEMH KOHTPOJIIO SIKOCTI KJIIHIHTOBUX poOiIT B roteini.Opranizaiis
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00CIIyroByBaHHSI TYPHUCTIB Y 3aKJIaJlax peKpealiiHoro npru3Ha4eHHs 3a KOHIenIiero «all
inclusive». Opranizaiiisi po6otu SPA Ta BeHeC-IIEHTPIB y TOTEISAX KYPOPTHOTO THUITY.

Opranizartist podotu cinyxou odciyroyBanns (Guest relation) roremto ta ciryx6
J0JIaTKOBHX 1 cymyTHIX nociyT (Additional Sendees).

Opranizanis poOOTH aAMIHICTPATUBHO-YIIPABIIHCHKOI ciy:k0u (Administration
Department), mo Bkirodae B cebe: cekperapiaT (Executive office), po3paxyHkKoBy
gactuHy (Controlling Department = Accounting Department), Bignin kaapie (Human
Resources Department = Personal Department). Opranizaiis KOMEpIUItHOI CIy»)Ou
(Sales and Marketing Department) Ta Bimmiiay mo 3B's3kax 3 rpomajicbkicTio (Public
Relations) i mpecoro.

3aBnaHHs, 3MICT 1 OCHOBHI HampsMU OpraHizailii JisiIbHOCTI JOMOMIKHHUX CITYXO
roreniB. Opranizaiis iHKeHepHO-TexHIuHO1 ciry>k0n (Technical Department). @ynkitii
crcTteMa Oe3IeKr Ta Ciry>kOu Security cepsic.

CyTtHicTh TpodeciitHuX KOMIETEHTHOCTE! MEPCOHAITY PI3HUX MIAPO3/iIiB TOTENIO:
aJMIHICTPAaTUBHO-YIIPABIIHCHKOI, CIYXOM TpUOMYy 1 PO3MIIICHHS, CIyXO0u
0o0CITyroByBaHHS, CIyXOM MarepialbHO-TEXHIYHOTO 3a0e3MedyeHHs, TEeXHIYHHX
HIIPO3ALIIB, CIy)KOu Oe3nexku. Bumornm m0 mepcoHany sSK OJWH 13 BaKJIMBIIIHAX
KpUTEPiiB, IO BHU3HAYAIOTh KAaTErOPil0 MIJMPUEMCTB TOTEIBHOTO TOCIOJApPCTBA.
[TpyuHnmMnu opranizaiii poOOYMX MICIh MPAIIBHUKIB 3aJ€XKHO BiJI iX (YHKIH Ta
BUPOOHUYHX 3aB/IAHb.

[IpaBuna ckiagaHHs Ta BUAU TIpadikiB BUXOAY Ha poOOTYy MpaliBHUKIB.
Oco06aMBOCTI pekuMy poO0OYOro yacy B Miipo3auviax rorento. OcoOaMBOCTI peanizalii
napTHepcTBa y TrorenbHoMy Oi3Hecl. IlapTHepchki Oi3HEC-B3a€EMOBIIHOCHMHHU 3
BJIACHUKAMM, 1HBECTOPAMH, aKIIOHEpaMH. Bi3Hec-CTaTHCTHKA y TOTEIbHOMY Oi3HeECI.
AHanmTUYH1 JKepena 3A1MCHEHHS MOLIyKy Ta 00poOku mnpodinbHOI 1H(DOpMalii y
roTeIbHOMY O13HECH.

2. Jucuumniina «Pecropanna cnpaBay

Pectopanne rocmomapcTtBo, HWOTO CyTHICTh, OCOOJMBOCTI Ta TEPCHEKTUBH
PO3BUTKY. 3aKOpJOHHHI JOCBIJ PO3BUTKY pecTopaHHOro Oi3Hecy. dopmatu Ta
KOHIICTIIIIT 3aKJ1aJ[1B peCTOPaHHOIO Oi3HECy.

XapaktepucTuka 1 kiacudikaiiisi 3ak1aiB peCTOPAaHHOTO TOCIOIaPCTBA 32 BUIAMHU
€KOHOMIYHOI [ISJIbHOCTI. XapaKTepUCTHKA 3aKkjiaJiB PECTOPAHHOIO TOCMOJIapCTBa
dopmary: Fast Casual, Quick Service Restaurant, Casual Dining, Fine Dining, Fast food,
Street food, Haute Cuisine.

Mepexka 3akmafiB  pecropaHHOro rocmogapctBa. CTBOpPEHHS MEpPEeK Yy
PECTOPaHHOMY TOCTIOJApCTBi. 3arajibHi BHMOTH JO TOCIYr Ta OOCITYrOoBYBaHHSI.
MixHapoJHI cTaHIapTH OOCIYyroBYBaHHS Yy pecTOpaHHiil crpaBl. CBITOBUH TOCBIJ
BU3HAYCHHS PEUTHHTIB pecTopaHiB «Micheliny.

3aranpHe MOHATTSA MPO BUPOOHUIITBO Ta BUPOOHWYI MPOIECH. XapaKTEPUCTHKA
BUPOOHUYO-TOPTOBEIHLHOT CTPYKTYPH 3aKJIa/1B PECTOPAHHOTO rocmnoaapcTBa. Dakropu,
0 BIUIMBAIOTH Ha i1 dopmyBanHs. DopmyBaHHS BHPOOHMYOI CTPYKTYpPH 3aKIIaJiB
pecTopaHHOTO TocmoaapcTBa 1 (Qakropu BmIMBY Ha Hei. Opranizamis pobotd i
CTPYKTypa rapsioro mexy.

Opranizaiisg poOOTH 11€Xy 3 BUTOTOBIICHHS XOJOHUX CTPaB 1 3aKYCOK (XOJIOIHOTO
1exy). OCHOBHI BUMOTH JI0 TIPOCTOPOBOIO PO3MIIlCHHS 11eX1B. BusHaueHHs BUpOOHUYOT
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nporpamu rapsiqoro mexy. Opraxizaiiis peaiizaliii ToTOBO1 IPOIYKIIl y 3aroTiBeIbHUX
Ta JOTOTIBEIBHUX 3aKJIaJaX PECTOPAHHOTO TOCIOAApCTBa.

Oco0OmuBOCTI Oprasizamii po3gaBalbHUX JIHIA y 3aKjiafax pPecTOPaHHOTO
rocniogapctBa (opmary «free flow system». Buam meHro, iX xapakTepucTHKa Ta
Kiacudikallis 3riIHO 3 pi3HUMHU o3HakaMu. OcOOIMBOCTI CKJIaJlaHHS MEHIO y 3aKiiajaax
PECTOPAHHOTO TOCHOJApCTBA MpPU MIANPUEMCTBAX TOTEIBHOTO TOCIOAAPCTBA.
[HXUHIpUHT Ta PEIHKUHIPUHT MEHIO. MeHIo sk yacTHHa 1HTep epy. Bumoru mrono
mu3aiiny MeHro. Ckian MarepiaabHO-TeXHIYHOI 0a3u I oprasisamii mporecy
00CITyrOBYBaHHSICIIOKHBAYIB y 3aKJaJaX PECTOPAHHOIO TOCHOJApCTBA PI3HUX THUIIIB 1
knaciB. Kimacudixkartrisi Ta XxapakrepucTrka CTOJIOBOTO MOCYAY 1 HAOOPIB BIAMOBITHO 10
(GyHKI[IOHaTBPHOTO TpHU3HAa4YeHHs. Buau cepBipyBaHHS Ta IX XapaKTEpUCTHKA.
[Tonepeane cepBipyBaHHS CTOJIB, allbTEPHATUBHI PillIEHHSA. TeXHiKa 00CIyroByBaHHS
CIIO’KHMBAYIiB.

[IpaBuna mojaBaHHA Ta Jerycraiii OCHOBHMX aJKOTOJbHMX HamoiB. [IpaBuia
mi00py aJKOTOJBHUX HAIMOi 3TIHO 3 MPUHIUIAMH eHoractpoHomii. Kiacudikairis
OenkeriB 1 mpuiioMmiB. [ligroroBya pobOoTa 3 opranizailii 0OCIyroByBaHHS OEHKETIB.
[IpaBuna momaBaHHs anepUTUBY (aCOPTUMEHT HAMOiB, BIAMOBIIHUI TOCYJ Ta CKJIO).
benker 3a cT070M 13 TOBHUM OOCITYTrOBYBaHHSAM O(QilllaHTaMU. XapaKTEPUCTHUKA MEHIO
CBATKOBOTO CHIaHKY, 0011y, Beuepi.

CepBipoBKa OEHKETHOTO CTOJIy, PO3MIIIIEHHS CTOJIIB 1 TOCTEN 3a CTOJIOM, ITpaBUiia
PO3MIIIEHHA TOYECHUX TOCTel. beHkeT 3a CTOJIOM 3 MOBHUM OOCITYrOBYBaHHSIM
odiliaHTaMHu.

Oco0sMBOCTI  OCBITJIEHHS MPUMIIICHHS, JIU3aHEPCHKUX pIIIEHb 1HTEP €piB
MpUMIilIeHb, BUOOPY MeOJIIB, MEHIO, KAPTU HaIoiB, POpM 1 METOJIIB OOCITYyrOByBaHH,
€THKETY, €TUKH Ta TPaBWJI MOaBaHHS CTPaB 1 HAMoiB. beHKET 3a CTOJIOM 13 YaCTKOBUM
o0cnyroByBaHHsAM odiriantamu. OcoOIMBOCTI MEHIO, CEpBIPYBaHHS, TI0OJIaBaHHS CTPaB
Ta HaroiB, OOCIYroByBaHHS y4acHUKIB OcHkeTy. benker-uaii, 6eHkeT-kaBa. beHker-
¢bypier.

OcobmuBoCcTI MAroTOBUOi pOoOOTH Ta 0O0CIyroByBaHHs OcHKeTy. Bapiantu
CEpBIPOBKHU CTONIB ckjoM. CTpaBH i Hamoi, ki pEKOMEHAY€EThCS MOaBaTH HA JAaHOMY
OeHkeTl, mpaBuIa iX MmojgaBaHHs. beHKET-KOKTENIIb.

Oco6muBocTi MiaOOPy MPUMIIICHHS, TPUBOJIY 1 Yacy oprasizailii, BUOOpy CTpaB 1
HamnoiB, migdopy mocyay Ta ckia. [lpaBuna mojgaBaHHsl cTpaB. 3MilllaHl OCHKETH.
OcobnuBoCT! iX oOprasizauii, ma0opy NpUMIIIEHHS (IPUMINIEHB), MPUBOAY M 4acy
oprasizailii, BUOOpy CTpaB 1 HaIoiB, M1A00PY MOCYAY Ta CKJa JJjs nmojaaBaHHs. KokTenb-
nati, OeHkeT-OydeT B aHITIHCBKOMY CTHJII, OCHKET 3a TUMOM 'HIBEACHKMM CTLI'".
XapakTepucTrUKa MEHIO, IPABUJI ITIOJAaBaHHs CTPaB Ta HAIOIB.

Oco6amuBOCTI BUOOPY MICISI MPOBEICHHS 3aX0/11B, OCOOJIMBOCTI 00CIyrOBYBaHHS
rocteil. ACOpTUMEHT cTpaB 1 HamoiB. OcHOBHI (OpMH BIIHOCUH 32 JUIIJIOMATHYHUM
MIPOTOKOJIOM Ta iX XapaKTePUCTHUKA.

Knacudikariss TuImoMaTHYHUX MPUHOMIB 1 CTPYKTypa MiAITOTOBYOT POOOTHINOI0
ix BrmamTyBaHHSA. Buau ocHOBHUX nurmoMatudHux npuiiomis: "CHiganok", "JlinoBuid
cuimanok", "bokan mammancebkoro", "bokam BunHa", "bokan BuHa 3 cupom", "Uai",
«Kypdike», "Koxreitnp", "Oypmer", "O0ix", "OOin-Oyder (mBeacbkuit cTin)",
"Beueps". Opranizaiiisg 00CiIyroByBaHHs rocTeil Ha OeHkerax-npuiiomax. [Ipodeciiino-
KBami(ikaliiHi Ta €THYHI BUMOTH IIOJ0 OOCIYroBYIOUOI'o IepcoHany. Po3mosin
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000B’SI3KIB MK  y4dacHUKaMu  oOciiyroByBaHHsS. CyTHICTh  KEWTEPUHIOBOIO
obcnyropyBanHs. Kiacudikariiss KeWTepHHroBOro o0CiIyroByBaHHs. KeWTepHHroBi
CIy)KOM 3aKJiaJiB PECTOPAHHOIO TOCHOJapCTBAa Ta KEHUTEPUHTOBI CIIeliali30BaHi
KOMMaHii:  QyHKIIi, TEXHOJOTIYHI  MPOLECH  3AIMCHEHHS KEUTEPHHTOBOIO
00CITyrOByBaHHS. XapakTepucTuka rpyn CIIO’KMBaYiB KEUTEpUHTOBOTO
o0cnyroByBaHHsA. XapaKTepUCTHUKA 3aXOMdIB 1 MOCHYT, IO HAJal0Th KEHUTEPHUHTOBI
CIIyk0M Ta KEHTEpPUHTOBI crieriaaizoBani kommanii. [limroroBua pobora 10 HagaHHS
MOCIYT 3 KeUTepuHry. OyaiHT Ta HOTO PI3HOBU/IM.

Oco0aMBOCTI TPE3EHTALIMHOTO MEHIO CTPaB aBTOPCHKOi, KpEaTHUBHOI Ta KyXHI
¢’ 10KH cTIpsIMyBaHHS; [TO/IaBaHHA CTPaB 1 00CIIyrOBYyBaHHs CIIOKMBaviB. Bumau pecypcis,
10 3a/1isH1 Y 3/A1MCHEHHI MPOIIeciB 00CIYrOBYBaHHS; TPYIOBUX PECYpCIB, 110 3aJisHI Y
3MIIHCHEHH] TPOIECIB 0OCITYTOBYBaHHS 32 TUIIOM «(YIIHI».

Pi3HOBUM CHIZAHKIB, 110 MPOMOHYIOTHCA CIOXKHMBAa4YaM Yy PECTOpaHax TOTEIbHUX
nignpuecMtB. "bpaHu" 1 ocoGauBocTi Horo opraxizaii. OcoOaMBOCTI opraHizarlii
nmaH4YiB, Oi3HEC-JIaHyiB, ekcrpecoOiniB. Opranizaiis podotu 10001-0apa, BUMOTH 0
MEHIO.

OcobnmuBocCTI opraHizaiii i OOCIyroByBaHHI IO THUITy "HIIBEACHKOTO cToyia" Ta
"IIBECHKOI JIiHIT". ACOPTUMEHT MiHi-0apy 1 BUMOTH JI0 Horo oprasizaiii. Opranizaiis
«KaBa-Opelk» y KoH(pepeHIIl-3a1aX roTeIbHUX MiAnprueMcTB. OcoOIMBOCTI opraHi3aiii i
00CITyroByBaHHS Ha JiHIT «canat-0yder».

CepBipyBaHHsI CTOJIB-Oy(eTiB y roreabHUx KomiuiekcaXx. CyTHICTh TOHSITh
«cCTeliani30BaHui pecTOpan», «3aKiiajl MBUIKOTO OOCIYrOBYBaHHS.

OCHOBHI TOCIYTrd pecTOpaHy Ta 3aKjiadiB IMIBUAKOTO OOCIYyrOBYBaHHS, IX
xapakTepuctuka. [IpuMileHHs ass 30epiranisa NpoAyKTIB Ha CY/IHI, IX XapaKTepUCTHKA.
Cknan TpUMINIEHb IS TPUTOTYBaHHS 1KI HAa CYyIHI, 1X OCHAIEHHS, BUMOTH JI0
obnmagHanHs. Opranizaiisi 0OCITYroBYBaHHSI CIIOKMBA4ylB y pECTOpaHi Ha CYJIHI.
OcobOmuBoCTi OpraHizaiii ~ XapuyBaHHS TAcCaXUPIB  TOBITPSHOTO  TPAHCIOPTY.
OcobnmuBocCTI oprasizaiiii XxapuyBaHHs il 4ac OOCIyrOBYBAaHHS IMacaKuUpiB Ha OOpTy
mitaka. Kimacudikaiiist 60pToBOro xapuyBaHHs.

3. Aucuumniiina «MeHeI)KMEeHT roTeibHO-pecTOPAHHOTIO Oi3Hecy»

TeopernyHi 3acagy MEHEIDKMEHTY TOTelIbHO-pecTopaHHoro Oi3Hecy. CyTHICThH
yrnpaBiiHHA Ta MeHekMeHTy. CyO'ekT Ta 00'€KT ympaBIliHHS, IX XapaKTEpUCTHUKA,
B3a€MO3B'A30K Ta B3aeMOAis. MeHEIKMEHT, K BUJ Npo¢deciiHOi yIpaBIIHCHKOI
TISTTBHOCTI B yMOBAaX PHUHKOBUX BITHOCHH. YTIPaBIIHCHKI BIIHOCHHU, SIK TPEIMET
BUBYEHHS AucUUIUIiHU. HaykoBi miaxoau 10 MeHeKMEHTY. [I[puHIUIN MEHEeKMEHTY.
PiBHiMenemxmenTy. {11 MeHEHKMEHTY, 1X XapaKTepUCTHKA, 3HAUYCHHS 1 KJTacuiKaIris.
OyHKIT MEHEDKMEHTY. 3aa4l MEHEKMEHTY. MEHEPKMEHT rOTeIbHO-PECTOPAHHOTO
0i3Hecy, SIK HAyKOBa 1 MpakTU4HA AisUIbHICTh. OCOOIMBOCTI Ta MpOoOIEeMH YIIpaBIiHHS
3aKjaJaMd TOCTHHHOCTI.

OyHKIIOHANbHA ~ CIIeUIaNi3allisl yOpaBiiHHA B  MIANPUEMCTBAX TOTEIBHO-
pecropanHoro 6i3Hecy . Knacudikaris dyHkiii menemxmenty. OCHOBHI (3arajibHi) Ta
crietiayibHi1 QYHKIIT MEHEDKMEHTY, 1X B3a€MO3B's130K. CyTHICTh METO/I1B MEHE)KMEHTY,
X 3MICT 1 3B'130K 3 (DYHKIISIMU YIPABIIIHHSA. 3HAUEHHS CUCTEMHU METOJIB MEHEIKMEHTY
B poboTi 3aknadiB  TOCTHMHHOCTI. Kracudikaiis METOAIB MEHEIKMEHTY, iX
B3a€MO3B's130K. EKOHOMIUHI METOOM MEHEIKMEHTY, iX 3HAu€HHS Ta HampsIMKU
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BUKOPHUCTaHHA B 3akjajax I1HAYCTpii TOCTUHHOCTI. OpraHizaiiiHo-po3nopsayi
(agMiHICTpAaTUBHI) METOAM MEHEDKMEHTY. 3HaueHHs JIIOJAChKOro  (akrtopy B
yOpaBIiHHI 3aKjaJlaMd 1HAYCTpii ToCTUHHOCTI. CoIliaJbHO-TICUXOJIOTIYHUX METO/I1B
MEHEDKMEHTY: MIJBUILIECHHS COIllaJbHOI AaKTUBHOCTI YJIEHIB KOJEKTHUBY, COIiaJbHE
HOpPMYBaHHsSI Ta PEryJIOBaHHS, METOAM MponaraHau Ta aritamii, (QopmyBaHHS
ONTUMAJIBHOTO MCUXOJIOTTYHOTO KJIIMaTy BKOJICKTUBI Ta iH.

CytHicTh Ta 3MicT (QYHKIII MJaHYBaHHA 1 MPOTHO3YBaHHS. XapaKTEPUCTHKA
¢dakTopiB, MmO BINIMBAIOTH Ha Mpolec IiaHyBaHHSA. [IpuHiunu muranyBaHHs. PiBHI
IUTAHYBaHHS JISUTBHOCTI MIANPUEMCTB TOTEIHHO-PECTOPAHHOTO Oi3Hecy. DYHKIIISA
oprasizaiiii, sk 0a3ucHa (pyHKIIS MEHEIKMEHTY, i 3MICT Ta HAmpsMH peajizaiii B
iHaycTpii roctuHHOCTI. KoopaunyBanHs, sk QyHKIIIS 3a0€3MeYeHHS pUTMIYHOI poOOTH
3aKiaay, YMOBU ii BUKOHaHHS. DyHKINSI MOTHBAIi (CTUMYITIOBaHHS) il CYTHICTH 1
3HAYEHHS, MOPSIIOK 1 HAMPSMHU peanizallii B iHAyCcTpii TocTUHHOCTI. DyHKIIIS KOHTPOJTIO,
K ¢opMa 3BOPOTHOTO 3B'SA3KY B MIAPO3ILIIB 3aKiIaay 0 OpraHiB ynpasiiHHs. Buau
KOHTPOJIIO B TOTEJIbHO-pecTopaHHOMY Oi3Hecl. OpraHu 30BHIINIHBOTO 1 BHYTPIITHBOTO
KOHTPOJIIO 32 NISUTBHICTIO MIANPUEMCTB TOTEIBHO-pEeCcTOpaHHoro 0i3Hecy. [lonepenniii,
NOTOYHUN 1 3aKIIOYHUN KOHTPOJb PerymioBaHHs Tmpoliecy BHpPOOHMIITBA 1
0o0CITyroByBaHHS Ha OCHOBI KOHTPOJIO 3a JISUIBHICTIO MIAPO3AUIIB MiJNPUEMCTB
rOTEIbHO-PECTOPAHHOTO TOCIIOAAPCTBRA.

CyTHICTh yHpaBIIHCBKUX pINIEHb, iX 3HA4YeHHS Ui €(EKTUBHOCTI POOOTH.
Krnacudikanist ynpaBiaiHChKHX pilieHb. BUMOru 10 ynpaBiaiHCBKHX PIlI€Hb: HAYKOBa
OOTpYHTOBAHICTh, pEaJbHICTh, I[IJIbOBA CHOPSIMOBAHICTh, KUIbKICHA Ta SKICHA
BU3HAYEHICTh. TE€XHOJIOTIS MIATOTOBKU Ta MPUIHATTS YNPABIIHCHKUX pIIEHb. AHAMTI3 1
kiacudikauiss npodseM B IISJIBHOCTI MIANPUEMCTB TOTEIbHO-PECTOPAHHOTO OI3HECY.
ETtanu npuiHATTS yNpaBIiHCHKUX PILIEHb.

Opranizaiiiss KOMyHIKaIiiHUX TpoiieciB y cdepi oociyroByBanHs. CyTHICTb 1 BUJIU
koMmyHikamii. KomyHikamiviauii  mpomec. KowmyHikamiifHi  Mepexxi Ta  CTHII.
Komymnikariiitni 6ap’epu 1 nuiaxu iX mojgojaHHs. Braga 1 JigepcTBO B YIpaBIIiHHI.
VYrpaBiaiHHs KOHQUIKTHUMHU cutyarisMu B Tpymi. CyTHICTH 1 OCHOBH BJaJW B
ynpasiiaHi. @opmu Biaaau. Brmus. ABtoputer. JliepcTBO: CyTHICTH 1 HOTO OCHOBHI
o3Haku. Crtum ynpaBiniHHA. CyTHICTh TOHSTTS «KOH(IIKT» 1 NPUYMHUA HOTO
BUHUKHEHHSI. OCHOBHI BUIM KOH(IIKTHUX CHUTyarii. Meronu 1 CTWI yHpaBIiHHS
KOH(MJIIKTHUMU CUTYaL1sIMU.

Pons  mepconamly B JocsrHEHHI  €QEKTUBHOCTI  Ta  MIJABUIIECHHS
KOHKYPEHTOCIIPOMO>KHOCTI 3aKJa/iB 1HAYCTpli TOCTUHHOCTI. DAKTOPH, 1110 BU3HAYAIOTh
NiJBUIIEHY YBary MEHEKMEHTY J0 MEPCOHANTY B 1HIYCTpIirocTUHHOCTI. Opraunizaliiiina
NOBEAIHKAa SIK O00'€eKT yHOpaBmiHHSA, Ta (AKTOpM IO BHU3HAYAIOTH 1i SKICTH B
MiAMPUEMCTBAX TOTENBHOTO Ta PECTOPAHHOTO TOCHOAApCTBAa. 3MICT Ta 3aBJaHHS
ynpaBimiHHS niepcoHanom. Ksamidikariiini Bumoru 10 mpodeciii Ta 1mocaj; OCHOBHUX
MIIPO3IUIIB  3aKJIaiB TOTEIBLHOTO, PEeCTOpaHHOro rocmoaapcTBa. OcoOimMBOCTI
MpoQeciiHOTO PO3BUTKY Ta 3MICT HAaBYAJIBHUX TPEHIHTIB TMEPCOHATY B TOTEIHHO-
pectopanHomy Oi3Heci. Kpurepii minoBoi ominkumnepconany. [Ipo6iremu moTtuBarii Ta
KOMIICHCAII TIparli MepcoHaly ToTelbHO-pecTopaHHoro Oi3Hecy. KopmnopatuBha
KylbTypa Ta 1ii €JeMEeHTH B YIpPaBIiHHI MEPCOHAJIOM MIANPUEMCTB 1HIYCTPil
TOCTUHHOCTI.

4, Incuuniina «ExoHoMika roreiiB Ta pecTopaHiBy»
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CyTHICTh €KOHOMIYHOI JIIsUTBHOCTI TOTEIIB 1 pecTopaHiB. Miciie 1 posb roTemiB 1
pecTropaHiB B CHCTEM1 PHHKOBOTO rocmogapcTBa Ykpainu. @yHKIT 1 COIIaJbHO-
€KOHOMIYHE 3HA4YE€HHS TOTENIB 1 pecTopaHiB. TEHJIEHIII CydyacHOrO CTaHy PO3BUTKY
TOTEJIIB 1 pECTOPaHIB B YKpaiHi Ta OCHOBHI OKa3HUKHU €()EKTUBHOCTI PO3BUTKY ray3i.

MexaHi3M Jep»KaBHOTO PEryJlOBaHHS ISJIBHOCTI MIANPUEMCTB TOTEIBLHOTO Ta
3aKia/iB pecTopaHHoro rocrnoaapctBa. CyTHICTb 1 OCHOBHI €JI€MEHTH TOCIOIapChKOro
MEXaHI3My TMIAMPUEMCTB TOTEIBHOTO Ta 3aKJIalliB PECTOPAHHOTO TOCIOIAAPCTBA.
XapakTepucTUKa OCHOBHHX €JIEMEHTIB PHHKY IOCIYT MIANPUEMCTB TOTEIHHOTO Ta
MOPOAYKII PEeCTOPaHHOTO rocmnogapcTBa. PakTopu, MO0 BIUIMBAIOTH Ha MPOMO3UIIIO
rOTEIBHUX MOCTYT Ta PECTOPaHHOI MpoayKiii. @akTopu GopMyBaHHS MOMUTY HA PUHKY
MOCITYT MIAMPUEMCTB TOTEIIHOTO Ta MPOIYKI[iT peCTOPAaHHOTO TOCTIOAPCTRA.

CyTHICTh Ta OCHOBHI €JIEMEHTH MaTeplalbHUX PECypCiB TOTENIB 1 pecTOpaHiB,
OCHOBHI MOHSATTS, Kiacudikarlisi, MoKa3HUKHU e(heKTUBHOCTI BUKOpUCTaHHS. EkoHOMIYHA
CYTHICTh TOBapHUX pecypciB. Jlkepena QopMyBaHHS TMPOJIOBOJIBUUX PECYpPCIB Y
PECTOPAHHOMY TOCIIOJAPCTBI Ta MaTepiaIbHUX PECcypciB TOTENI0, iX Kiacu(ikaiis.
ExoHoMiYHa CYTHICTh TOBApHHUX 3amaciB SIK €IEMEHTY TOBAPHOI MPOTO3UIIi.

Knacudikamiss ToBapHux 3amaciB. [loHATTS HopMartuBy 3amaciB. AOCOJIOTHI 1
BIJTHOCH1 TTOKAa3HUKU BUMIPIOBAHHSI TOBAPHUX 3aIaciB.

OcHoBHI 3ac0o0U TOTEIIB 1 PECTOPaAHIB SIK €IEMEHT MaTepialibHuX pecypciB. Cknan
OCHOBHMX 3ac00iB 3a pI3HMMH KiIacu(ikamiiiHuMu o3Hakamu. [loHATTS amopTtu3arii
OCHOBHMX 3ac001B. MeTa Ta 0coOJIMBOCTI 3aCTOCYBaHHS IPUCKOPEHOi amopTu3aii. Ctan
1 TEHAEHIIIT PO3BUTKY MaTeplalbHO-TEXHIYHOI 0a3M rOTeIIB 1 peCTOPAHIB.

Buaun BapTicHOi OIlIHKM OCHOBHHMX 3aco01B: TI€pBICHA, BiJHOBHA, IIOBHA,
3aJIMIIKOBA. MeToIMKa OLIHKHM CepeIHbO1 BAPTOCTI OCHOBHUX (DOHAIB MIANPUEMCTB.

CoulanbHO-€KOHOMIYHA CYTHICTH Ta OCOOJIMBOCTI Tpallli B TOTEJIbHOMY U
pEeCTOpaHHOMY ToOcCHoAapcTBi. BuximHi mepeaymMoBH, Il Ta 3aBJAaHHS YIPaBIiHHS
TPYJOBUMH pecypcamMu MiJMPUEMCTB TOTEJIBHOTO Ta 3aKjIafiB PECTOPAHHOTO
rocriogapctBa. [IOHATTS MPOMYKTUBHOCTI Ta €(EKTHUBHOCTI Mpallli B TOTEILHOMY Ta
pecTopaHHOMY T'OCITOAAPCTBI.

Meroauka miaHnyBaHHS YUCEIHHOCTI IEPCOHATY HA MiMPUEMCTBAX TOTEIBHOTO Ta
3aKjaJax PECTOPAHHOIO TocCmoAapcTBa. MeETONWYHUN 1HCTpYMEHTapiil Ta TMOPSIOK
IIPOBEJICHHS] €EKOHOMIYHOTO aHali3y (opMyBaHHS i1 BUKOPUCTAHHS TPYAOBHX PECYpCiB
y TOTEJIbHOMY Ta PECTOPAaHHOMY TOCIOAAPCTBI. 3MICT TUIaHY 3 Mpalli B TOTEIAX 1
pecTopaHax, MopsIOK HOro po3poOIeHHS.

Oprani3anis MaTepiaIbHOr0 CTUMYJIFOBAHHS MIpalll MpaliBHUKIB HA MIANPUEMCTBAX
TOTENBHOTO Ta 3aKiIaJax pecTOpaHHOro rocmodapcTBa. llpuHIMNM opraxizaiii
MaTepialbHOrO0 CTUMYJIOBAHHS MPALIBHUKIB B YMOBaxX PUHKOBUX BIIHOCHMH. Popmu
JIEP’KaBHOTO PETYJIIOBAaHHS 3apO0ITHOT Mpalll MpaliBHUKIB rOTeJiBl peCTOpaHiB. AHaII3
1 TUTaHYBaHHS YHCEIIHOCTI TMpAIliBHUKIB, (OHIY OIUJIaTH MPAIIBHUKIB TOTENIB 1
pecTopaHiB. AHali3 1 MJaHyBaHHS MPOIYKTUBHOCTI Tpalli Ta cepeaHboi 3apoOiTHOI
IIJIATH TIPaIliBHUKIB.

CyTHicTh Ta CKJIaJ MPOMO3UIi W 00csary peamizaimii MOCIYr MMiANPUEMCTB
roTenabHOro rocnojgapcTa. CyTHICTh Ta METOAMKA PO3PAXYHKY OKA3HUKIB BUPOOHUYO-
eKCIUTyaTallifHOI MPOrpaMu MiAMPUEMCTB rOTEILHOTO TOCIOapCTBA.

CyTHICTh TOBapOOOOPOTY MIAMPUEMCTB PECTOPAHHOTO TOCTIOAAPCTBA AK MOKA3HUKA
00caTy MiSTBHOCTI MIAMPUEMCTB PECTOPAHHOTO TOCIOAAPCTBA, HOTO BUIW, CKJIAJ 1
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ctpykrypa. IIOHATTS OpoAyKIli BJIACHOIO BUPOOHUITBA Ta KYIIBEJIbHUX TOBAPIB.
AHani3 TMHaAMIKHU Ta CTPYKTYpHU ToBapoobopoty. dakTopu, MOBIUIMBAIOTh HA JUHAMIKY
TOBAapOOOOPOTY MIAMPUEMCTB PECTOPAHHOIO FOCTIOAPCTBA Ta METOU X BUMIPIOBAHHS.

ExoHoMiuHa XapakTepucTika BUPOOHUYOI AiSIILHOCTI MIANPUEMCTB PECTOPAHHOTO
rocrnojapcTBa. 3MicT BUPOOHMYOI mporpamu  mianpueMmctBa. I[Hdopmaniiine
3a0e3nedeHHs: po3poOku BUpPoOHHUYOI mporpamu. [lokazHUKHM BUpOOHMYOI TPOrpaMH.
MeTtoauka X po3paxyHKiB.

[ToHATTS, €KOHOMIYHA CYTHICTh Ta JDKEpeina YTBOPEHHS JOXOMIB y B TOTENSAX 1
pectopanax. ®akTopu, 10 BIUIMBAIOTH Ha PO3MIP JOXOJIB TOTENIB 1 PECTOpaHiB.
Oco6muBocTi (hopMyBaHHS JTOXOIB B/l JOJATKOBUX IMOCITYT. AHAJI3 TOXOJIB TOTEMiBi
pecTopaniB. MeToau 1 MOPSIOK TUIAHYBaHHS JOXOJIB roTeliB 1 pectopadiB. [llmsaxu
onTHMI3allii po3Mipy TOXO/IiB.

CyTHICTh 1 €KOHOMIYHA POJIb IIHU HAa PUHKY MOCIYT B TOTEJSAX 1 peCTOpaHaX.

Cucrema I1iIH Ha MPOAYKIIO Ta IMOCIYTH pecTtopaHy 1 roremto. OcobIMBOCTI
IIHOYTBOPEHHSI B yMOBax (OpMyBaHHA PHUHKOBOi €KOHOMIKH. CHiBBIIHOIICHHS
PEryJbOBaHUX Ta BUIbHUX PUHKOBHX I[IH HA CHPOBHUHY 1 ITPOIOBOJIbY1 TOBAPH.

[ToHsaTTS Ta CYyTHICTh €(pEKTUBHOCTI. MeTOANYHI MiAX0I1 A0 OIIHKU €(heKTUBHOCTI
JUSTBHOCTI  MIANPUEMCTB TOTEIBHOTO Ta 3aKJIa/liB PECTOPAHHOTO TOCMIOAApCTBA.
Po3paxyHOok eKOHOMIUHOI €(DEeKTUBHOCTI MOTOYHUX 1HHOBAIIMHUX 3axoiB. Hampsmku
MIJBUIICHHS €()EKTUBHOCTI MIANPUEMCTB TOTEJIBHOTO Ta 3aKJIaJiB PECTOPAHHOTO
rocrnogapctBa. [lokasHUKH OLIHKKA €()EKTUBHOCTI BUKOPHUCTAHHS (DIHAHCOBUX PECYPCIB
MiIPUEMCTB TOTEIBHOTO Ta 3aKJIa/iiB PECTOPAHHOTO TOCIOIapCTBa

HNPUKJIAA TECTOBUX 3AB/IAHDb

Yacruna 1 (0a30BuUii piBeHb)
(20 3aBaaHb, 0OHa npasuibHa 6iON0EIOb HA 3A60AHHS)

1. OO6’exHaHHA B rPYNH roTeJILHUX MiINPUEMCTB 32 3arajJibHUMHU 03HAKAMM
3aJ1€KHO 1X (PYHKIIOHAJIBbHOI0 NMPU3HAYCHHS
1 Tumizanis nignpueEMCTB PECTOPAHHOTO TOCTIOAPCTBRA;
2 Tumi3alis TYPUCTUYHHX i ANPHUEMCTB;
3 Tumi3aiis miAIPUEMCTB TOTEIHLHOTO TOCIOAPCTBA;
4 BCi BIIOBIII BipHI.

2. Tunm mNiANPUEMCTB TOTEJbHOr0 TIOCHOJAPCTBA 3aJI€KHO Big Micue
3HAXO/IKEHHS:

1 yKypopTHUX 30HaX, y TOpax, Ha MOPCHKOMY y30EPEkiKi;

2 B 0COONMBIN MICIIEBOCTI (JIIKyBaJbHI BIACTUBOCTI MICIIEBOCTI, ICTOPUYHI
3HAYEHHS, MOPChKE y30epekiKsl, CLIIbChKa MICIIEBICTb );

3 y pekpeamiiiHuX 1 KypOpPTHUX 30HaX, y Topax, y BEJIUKUX 1 Majlux
MicTax, B 0CcOOJHBIi MiciieBocTi ( iCTOp. 3HAYEH., JIKyBaj. BJIAcTHB.,
MOPCBKI y30€ep., TpaHCHIOp. IUISIXH );

4 BcCl BIANOBI/I BIpHI.



3. 3anexHo Bix MicTKocTi HOMepHOro (poHAY (K-CTh Miclb) MiANPUEMCTBA
roTeJILHOr0 rocrnoIapcTBa NOAiISAIOTHCA HAa:
1 Bemnuki, cepeiHi, Mai
2 CymnepBeluKi, BEJUKI, CepeaHi
3 BeJUKI, MaJli;
4 BCi BIJIMOB1/1 BIpHI.

4. MoJgoaixHi roresi ado 6a3u BiIMOYUHKY, B IKMX PO3MilY€ThCANEPEBAKHO
MO0J10/1b, aJ1€ BiKOBUH LI€H3 YiTKO He BU3HAYEHO, HA3MBAKOTHCS -

1 Ooremni;
2 porte,;
3 Xxocrenw;

4 BCi BIJIMOB1/1 BIpHI.

5. 3a piBHeM LiH HA MPOKUBAHHSA MiANP. rOTEJHLHOI0 rOCMOAAPCTBA
YMOBHOTIIOJALJICHI HA THIIH :
1 Gro/KeTHI, eKOHOMIYHI, (erieHe0ebHI;
2 €KOHOMIYHI, IEPIIOKIACH], alapTaMEeHTHI;
3 OKETH1, EKOHOMIYHI, TIEPIIOKJIACHI, alapTaMEHTHI, (eleHe0eIbHI;
4 Bci1 BIAMNOBIL BIPHI.

6. BuzHauTe cy0'ekTiB rocnogapoBaHHs y cepi pecTOpaHHOI0 rocrnoxapcTea
Ha TEPpUTOPil YKpaiHu:
1 3akiaau pecTOpaHHOIO rOCIOaPCTBA HE3AIEKHO BiJl (HOPMH BIIACHOCTI
Ta TPOMAJISIHU TAITPUEMIIL;
3aKJIa]d PECTOPAHHOTO TOCMOAapCTBA HE3AIEXKHO Bl (POPMH BIACHOCTI;

3aKJIaJId PECTOPAHHOTO TOCMOIAPCTBA HE3AIEKHO Bifl (HOPMH BIIACHOCTI,
IPOMAJITHU TIANPUEMIII, 1HO3EMHI IOPUIUYHI 0COOH, SIKI 3IHCHIOIOTH
MIMPUEMHHIBKY TISTTbHICTh

4 Hemae MpaBUJILHOI BIIMOBIII.

/. Kareropiss 3akiajaiB PpecTOPaHHOI0 TrOCHOJAPCTBA, 00'€qHAHUX 3a
XapaKTePpHUMH O3HAKAMH ACOPTHMEHTY KYJIHAPHOI NMPOAYKUii, KOHTUHI€HTOM
CIO0KMBAYiB Ta (popMaMHu iX 00CTyrOBYBaHHS - 1e:

1 knac 3aknagy pecTOpaHHOrO roCroIapCcTBa;

2 TUIN 3aKJIay PECTOPAHHOTO TOCIOAApCTBA;

3 BCl BIAMOBI/II MPaBWIbHI;

4 HeMae MPaBWIBHOI BiJITOBI/II.

8. Bu3HauTe 3aKJIaAd PECTOPAHHOIO TIOCMOAAPCTBA, #AKI 3a piBHEM
00CJIyrOBYBaHHSI Ta HOMEHKJIATYPOI0 MOCJYr, IO HAJAIOTHCS CHOKHBAaYaMm,
MiIPO3TIJIATHCH HA KJIACH:

1 pecropanu, 6apu;

2 pecropanu, kade, 6apu;

3 pecropanu, kade, 6apu, OydeTu;
4 TUIBKY PECTOpPAHH.
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YacruHa 2 (cepeaHiii piBeHb)

(20 3aBaanb, 00Ha (abo Kintbka) npasunbrux 6i0N0BIOCH HA 3A60aHHs)

1. BuzHauTe 00 €KTUBHY OCHOBY MiHIMAJILHOI LIiIHM IrOTEJIbHOI MOCIYT’:

1
2
3
4

c001BapTICTh MOCTYTHU PO3MIIICHHS;

PiBEHB JOXO/IB CTIOKHUBAYIB;

PIBEHBb PEHTA0CIBHOCTI TOTEIBHOI MTOCIYTH;
CyMa TI0JTATKOBHUX TIJIaTEXKiB.

2. SIKIII0 PUHKOBA LiHA IOTEJIbHOI MOCIYTH € HUKYO0I0 Bi/l pPiIBHOBAa’KHOI, TO
e € HACJIIKOM TOrO0, 110:

1
2
3

4

Ma€ MIClie HaJIUIIOK TOTENbHUX MOCIYT Ha PUHKY;
BHUHUKAE AC(IIUT FOTEIBHUX MOCIYT HA PUHKY;
(opMy€eThCss pUHOK HOKYIILIB FOTEIbHUX MOCIYT;
MOCIIYTH MalOTh HEBUCOKY SIKICTb.

3. EdpexTuBHuii pona po6ovoro yacy npauniBHUKA MiANPUEMCTBA FOTEJIbHO-
pecTopaHHOro 0i3Hecy - ue:

1
2

YHUCJI0 KaJICHAAPHUX JHIB B aHATI30BaHOMY TIeP10/Ii;

YHCJIO KaJEHJAPHUX JIHIB B MEPi0Jii 32 MIHYCOM BUXIJIHUX 1 CBSITKOBUX
JTHIB;

HOMIHaIBHUN (OHJ pPoOOYOro yacy B MEpIOAl 3a MIHYCOM JIHIB
BIJIMMYCTKU, HESBOK Y€pe3 XBOPOOy Ta 1HIIIE;

KUIBKICTh JIHIB, BiANpanboBaHa ()aKTUYHO OJHUM NPAL[IBHUKOM ILTHOC
HEBHUXOJH 3 TOBOXHHUX MPUYMH (XBOpPOOHW, BUKOHAHHS TPOMAICHKHUX

JIOPYYEHB).

4. Toapoo0dir, npu sikomy 3PI" 32 paxyHOK OTPHMMAHOI0 10X01y NOKPUBAE
MOTOYHI BHUTPATH HA [iSVIBHICTH Ta OJEPKY€ MICIAfA CIUIATH MNOAATKIB
MiHIMAJIBHY CyMy NPHOYTKY, J0CATA€THCHA B TOYIII:

1
2
3
4

5

MIHIMAJIBHOI peHTa0eIbHOCTI;
JIKBIAMii;

0e330MTKOBOCTI;

HOPMAJIbHO1 pEeHTA0EIbHOCTI.

. BU3HaYeHHA MOBHOI CO0IBAPTOCTI MOCIAYT PO3MilllCeHHS 3AIICHIOETHCS B

TaKiid MOCJTiIOBHOCTI:

1

BN

[ToBua coGiBapricte (IIC) = Excrutyaramiiina co6iBapricts (EC) +
AnMinictpatuBHi Butpatu (AB), BuTpatn Ha 30yT Ta 1HII 3arajibHI
rOCIOJIapChKl BUTPATH;

[IC =EC - AB;
IIC = AB - EC;
[IC = EC.

YacruHa 3 (BUCOKMIi piBeHb)
(10 3aBnanb, 00Ha npasuvra 6i0n06IObL HA 3A80aAHHS)

1. Ik ciaig po3yMiTH TEpMiH «MEHEIKMEHT»?

1

BJIaJia Ta MUCTCITBO KEPyBaHHS,
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2 croci0, MaHepa CIUJIKYBaHHS 3 JIFOJAbMU,
3 mpoliec Ta CyKyIHICTh 3arajJbHUX (DyHKIINA ypaBIiHHS;
4 BCi BUIIIe3a3HAYCHI BIJTIOB1/II BipHI

2. SIk caix po3ymiTu (pyHKIIiI0 MOTHBAILiT?
1 cnonykaHHs cebe 10 €heKTUBHOI TISIIBHOCTI,
2 Tmpollec JOCATHEHHS MOCTABJICHUX MEePe OpraHi3alli€ro iIei;
3 T1mporec CoHyKaHHs ce0e Ta IHIMX J0 eGEeKTUBHOI JiSIBHOCTI 1
JOCSITHEHHSI IIOCTABJICHUX TIEPe]] OPTaHi3alli€lo MiIeH;
4  mporec JOCATHEHHS MOCTaBICHUX TIepe] aJIMIHICTPaLI€rO ITiJICH.

3.51xa 3 opranizauiiiHUX CTPYKTYP yHpPaB/JIiHHS BUMAra€ BijJl KepiBHUKA
HASIBHOCTI 3HAYHMX 3HAHb 32 BCiMa (PYHKIiAMH yNIPABJIIHHA?
1 miniliHa;
JHIAHO-(YHKIIOHATbHA
IPOrpaMHO-LIIJILOBA
IUBI1310HAIBHA.

. 1o cTBOPIOE CTPYKTYPY YIPABJIHHA OpraHizaniero?
CYKYIIHICTb JIIHIMHUX Ta (PYHKIIOHATBHUX CIYXKO;
CYKYTHICTh (YHKI[IOHATBHUX CITYKO;

CYKYIIHICTb JIIHIHHUX OpraHiB yIPABIIHHS;
CYKYIIHICTh TEXHIYHUX CITYXKO.

~AowdNDEFE A~ A~ WN
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4. Cdepa nocnyr. ['oTenbHa cipasa : cioBHUK / Ykinanayi: JI.M. INonkano, C.B.
Mensauuenko, O.b. Moprynens, C.I. Mociwok, L.I1. Kyninosa. Kuis : HYBill Ykpainu,
Tom 2, 2025. 425 c.
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HEPEJIIK TECTOBUX 3ABJIAHb
Jucuumina « ' omenvna cnpaea»

[Ipu nepenaui 3MiHU YeproBa MOKOIBKA 3alIOBHIOE:
MapkyBaHHS ITOCTIIbHOT O1TM3HM 3A1HCHIOE:
Po3mip 6aHHOrO pyIiHruKa Mae OyTH:
KomnextyBanHst 61umm3HM Ha moBepcl y 3 Ta 4 31pKOBHX TOTENISIX MOBUHHOOYTH
HE MEHIIIE:
binu3na cnucyeThes micis:
AKT cricaHHsI O17TM3HU T ITUCYE:
3MiHa OUIM3HU B OJTHO- JBO31PKOBUX TOTENSIX IPOBOAUTHCA:
Kimuara nms 6pyz[H0'1' O1M3HU PO3TAlIOBYETHCS ONTHA Ha:
OO6ir 61TM3HHU BiJl CKJIaLy 0 MAaYeuHOl 3A1CHIOETHCS:
10 Texnonoriyna onepaitis "JloctaBka OITM3HU B MPAIBbHIO ' 311IMCHIOETHCS:
11. Jlo kaTeropiii mepcoHaty, IO MPaIoe3 MOCTUILHOI OUIM3HOIO, BITHOCITHCS TaKi
ocaJi0B1 0coOu:
12. CyyacHe KOMIUIEKTYyBaHHs OUTH3HU Ha 1 micle:
13. SIxa mae OyTH mIoIIa Mara3uHy, 0 3HAXOAUTHCS B XOJ1 Ud (Hoie roTento?
14. Jle mae OyTu BCTaHOBJICHUH aBapiiiHUI reHepaTop roTemo?
15. IIlo po3minryeTbes nepe MOMIMEHHSIMH 00CIIyTOBYIOYOTO TIepcoHaTy?
16. T'oCcTMHHICTD SIK HAYKOBHUM TEPMIH — II€. ..
17. SIxkmuii HOMEp NOBUHEH pO3TAIIOBYBAaTUCh HA OCTAaHHBOMY IIOBEpCI, MOKEOyTH
3'eIHAHUH 13 3aJI0M JIJIs 3aClJlaHb, a TAKOK MAaTH HaWKpallluid BUJ 13 BiKHA?
18. Ckinbku MicCIlb Ha CTOSIHIN po3Mipamu 3,5 X 5,5 M, BUAUISIE€TbCS AAIHBATIIIB IPH
BXOJI1 B TOTEJb:
19. MaiictepHs i pobode MicIle TOJIOBHOTO IH)KEHEpa po3TalloBaHe MOPS 13:
20. MeTon HaAyKOBOrO y3arajlbHEHHS, OCHOBOIO SIKOTO € TPYITyBaHHS 00 €KTiB3a
JOTIOMOTOI0 y3arajlbHeHOi Mojielli abo THUIy, Ie:
21. OG’enHaHHS B TPYNH TOTEIBHUX MIAMPUEMCTB 3a 3arajJbHUMHU O3HAKAMU3AICKHO
iX (DyHKIIIOHATLHOTO TPU3HAYCHHS:
22. Tunu mignpueEMCTB TOTEILHOTO TOCMOIAPCTBA 3AJIEKHO B1J] MiCIIE3HAXOJKEHHS:
23. 3aiexxHo BiJ MICTKOCTI HOMepHOro GoHay (K-CTh MICIb) TMIANPUEMCTBA
rOTEILHOTO TOCMOAAPCTBA MOAUISIIOTHCS Ha:
24. MomnomixHi rotesi abo 6a3u BIAMOYNHKY, B SIKMX PO3MIITY€EThCS MEPEBAKHOMOIO/Ib,
aJie BIKOBHH 1I€H3 YITKO HE BU3HAUYCHO, HA3UBAIOTHCS .
25. 3a piBHEM LIIH Ha MPOKMBAHHS MIANPUEMCTBA TOTEIBHOTO TOCMOAAPCTBA YMOBHO
IIOAJIEH] HA THUIIH :
26. SIkuM CHMBOJIOM MO3HAYaIOTh KATEropii roTesiB YKpaiHu?
2. TpaH3UTHI NIAIPUEMCTBA FOTEIBHOIO FOCIOJAPCTBA MPU3HAYEHI JJIS:
28. KewmriHr — 11e:
29. Ha3gitb Kkpainy ge Oynu Brepiie 30y 10BaH1 MOTENI:
30. I'panairist MICTKOCTI TPAH3UTHHX TOTEJIB CTAHOBUTH:
31. Morensb — 11€:
32. MicTkicTh HOMEPHOTO (DOHY KEMITIHTIB CTAHOBUTH:
33. Jlo ckiaay rotesiB MOKYTh BXOJUTH TaKl TPYNU MPHUMIILIEHbB 1 CITyKO0:
34. Ilporuec 3aMOBJIEHHS TOTEIBHOI TOCTYTH B IEBHOMY 00CSI31 3 METOIO BUKOPUCTAHHS
MOCIYT B 00YMOBJICHI TEPMIHM KOHKPETHHUM CIIO’KMBauyeM a00 TPyNOIOCI0XUBaY1B:
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35. TloagiliHe OpOHIOBaHHS-1IE:

36. OcHoBHI ciocoOu OpOHIOBAHHS HOMEPIB:

37. Jlna dikcamii moa0 OpOHIOBaHHS Ha MIANPHEMCTBAX TOTEIBHOTO I'OCIOIapCTBA
BUKOPHUCTOBYETHCS (popma:

38. BiamoBa roteipbHOro MiANMPUEMCTBA Y OPOHIOBAaHHI OCHOBHMX 1/10JIaTKOBUX TTOCITYT
y BU3HAYEHUH JOTOBIPHUIN TEPMIiH-1IE:

39. daktuyHe HEempUOYTTA CHOKMBaya YU TPYIHU CIOXKUBAYIB Yy JIEHb 3ai31y- Lie:
AAMiHICTpallis TOTEeN0 3a OPOHIOBaHHS MICIb I TYPUCTCHKOI Tpynu Oepe omiaty B
po3mipi (Bix Tapudy):

40. IloBimomieHHS MPO MOMEPEIHIO OTUIATy 3aci0 PO3MIIIECHHS TOBUHEH OTPUMATH:

41. InaTikHUNA AOKYMEHT, IO MiATBEPKYE OIIATy BCHOTO TEPMiHY MPOKUBAHHS 1
NEeSKUX JOJAaTKOBHX TOCIYT, sKi HAJAIOThCA CIIOKMBady IIiJI Yac mepeOyBaHHS B
roTeNILHOMY MIMPUEMCTBA

42. Po3paxyHOK oOIJIaTH 3a OpOHIOBaHHS HOMEpiB (MICIIb) MPOXKUBAHHA 32
0€3roTiBKOBUM PO3PaXyHKOM 3/IIMCHIOETHCS 3aIIOBHEHHIM OJlaHKa (POpMHU:

43. TlomepenHe 3aMOBJICHHS MICIb. PEECTpallisi TpPH IIOCEJICHHI, PO3PAXyHOK 3a
IIPOXKUBAHHS 1 HaJlaH1 TOCIYTH, 0(OPMIICHHS BUI3TY 3/1MCHIOE:

44, Ckinbku 30epiraeTbcsi aHKETa 1HO3EMHOI'O TOCTSI B apX1Bi MICJIA HOTO BUI3Y:

45. 30epexxkeHHs 1 BUAaua KIIOYIB BiJl HOMEpPIB MPOKMUBAIOYMX 3a KapTKOIO TOCTS, a
TaKOX BIJANOBIJb HAa 3alIMTAHHS TOCTEH MO0 SAKOi-HEOY b 1H(OopMalii aO00TpUMaHHs
MOCIYTH BIAHOCUTHLCS /10 O0OOB’A3KIB

46. OyHKIIT BHYTPIIIHHOTO KOHTPONIO Ta aHam3y (iHaAHCOBO-TOCTIOAAPCHKOT
ISUIBHOCT] TOTEIO MOKJIAa€ThCA Ha:

47. IcHYIOTh TaKl TUIIM OPOHIOBAHHS:

48. IIlo Take OpoHIOBaHHS?

49. ki ¢akTopu BU3HAYAIOTH CTATyC HOMEpa «KOMILIEMEHTAPHUI?

Jucoumnitina «Pecmopanna cnpagay
1. BwusHnaute Ccy0'eKTiB rocrmojapioBaHHs y cepl PEeCTOpaHHOrO TocroiapcTBa Ha
TepuTOpii YKpainu:
2. Kareropis 3akmaniB pecTOpaHHOTO TOCHOJAPCTBA, 00'€THAHUX 3a XapaKTEPHUMHU
03HAaKaMH aCOPTUMEHTY KYJIIHAPHOI MPOIYKIlii, KOHTHHT€HTOM CII0KHBaviB Ta popMaMu
iX 00CIyroByBaHHS - 11€:
3. Buznaute 3akiaay pecCTOPAHHOTO TOCMOAAPCTBA, SIKi 3a piIBHEM O0CIYyrOBYBaHHS Ta
HOMEHKJIaTypOIO TIOCTYT, 1[0 HAJAI0ThCS CIIOKMBAYaM, MMiIPO3AUISIOTECS Ha KIIACH:
4. Ha ski kJ1ac miApo3AUSIIOTHCS TIEBHI THUITH 3aKJaiB PECTOPaHHOTO IOCTo1apcTBa?
5. BusnHaure cy0'ekTa TOCMOJAPIOBAHHS B PECTOPAHHOMY TOCHOJAPCTBI, SKUH
3M1MCHIOE PO3JPIOHY TOPTIBJIIO AJTKOTOJIBHUMHU HAMOSAMH 1 TIOTIOHOBHUMH BHpOOaMu
TIJIBKY 32 HASIBHOCTI JIIIICH3II:
6. BxaxiTh THIHM 3aKiaNiB PECTOPAHHOTO TOCMIOJAPCTBA, SKI MOXYTh OyTH
BiJTHECEHUMH JI0 TEPIIIOTO KJIacy
7.  Bwusnaute QyHKIIIT, SK1 3A1HCHIOE peCTOPaHHE TOCTIOIAPCTBO:
8. Bwusnaure micIisg po3TallyBaHHs 3aKJIaJiB PECTOPAHHOTO TOCTIOIaPCTRA:
9. o o3nauae Te3a: «CyKymHICTh BIAMIHHMX O3HAaK 3aKjiagy pPeCTOPAHHOTO
roCrofiapcTBa IMEBHOTO THUITYy, SKa XapakTEpPU3ye pPIBEHb BHUMOT 10 ACOPTHMEHTY
KyJlHapHOI TPOAYKIi 1 HamoiB, 3py4YHOCTEH 1I1X CIOKHUBAHHA, OpraHi3arii
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00CIIyroByBaHHSI Ta I03BLILIA, 1€ -...»7

10. o sikoi 3 HWIKYE HABEJIECHMX TPYIl 32 BUJIAMH €KOHOMIYHOI AISUTBHOCTI 3aKiIajiB
PECTOPAHHOTO TOCIOAAPCTBA HallekaTh pecTopaH-Oap, KaB'SpHs, UIMHOK, YalHHIMA
CajoH?

11. [Jlo sikoi 3 HWIKYE HABEJICHHMX TPYIl 32 BUJIAMH €KOHOMIYHOI MISUTBHOCTI 3aKiIajiB
PECTOPAHHOTO TOCHOJIAPCTBA HaJIeKaTh TaBepHA, MHUBHA 3aia, HIYHUK KIyO, Oap
KOKTEMJIb-TUCKO?

12. Jlo siKOi 3 HWXKYE HABEJICHUX TPYI 32 BUJAMH C€KOHOMIYHOI JISUTBHOCTI 3aKjaaiB
PECTOPAHHOTO TOCIIOAAPCTBA HANIEKATh INAIbHSI-pO3aaBaibHs, Oyder?

13. Jlo Axoi 3 HIKYE HaBEAEHUX TPYI 3a BUAAMH €KOHOMIUHOI JISUTBHOCTI 3aKjajiB
PECTOPAHHOTO TOCTIOAAPCTBA HAJIEkKATh (Dabpuka-KyxHs, (habpuka 3aroTiBeabHa?

14. Jlo siK0i 3 HW)KYE HABEJCHUX T'PYI 332 BUAAMU €KOHOMIYHOI MisUTBHOCTI 3aKjaIiB
PECTOPAHHOTO TOCMOAAPCTBA HAJIEkKATh KadeTepiid, 3aKycouHa, KIOCK «XOT- JJOT»?

15. Busznaute 3 HuUk4Ye3a3HaueHOTo (opMmy opraHizaimii BUPOOHHUIITBA, MPHU SKIM
3IMCHIOETBCS TIPOLIEC 30CEPEHKEHHST 3ac001B BHUPOOHUIITBA, POOITHHKIB 1 CaMOTO
poliecy BUPOOHUIITBA MPOAYKIIT Y BEIMKUX 3aKJIaJjaX PECTOPAHHOTO rOCIOapcTBa, y
1exax abo Ha BUPOOHUYUX MUISTHKAX BEJIUKOI MOTYKHOCTI:

16. Busznaute (akTOpu BIUIMBY Ha BUPOOHUYO-TOPTOBEIBHY CTPYKTYPY 3aKiaay
PECTOPAHHOTO TOCTIOAAPCTBA:

17. Busnaute, B SKOMY 3akjaJl pECTOPAHHOTO TOCHOJApPCTBA Yy BUPOOHUYO-
TOPTOBENBHIN CTPYKTYp1 BIICYTHE OCHOBHE BUPOOHHULITBO:

18. B sixomy 3 HIKYe€3a3HAYCHHUX €JIEMEHTIB BUPOOHHUYO — TOPTOBEIBHOI CTPYKTYypHU
3aKjIaay PECTOPAHHOTO TOCIOAApCTBA 3AINCHIOETBCS  TepepoOKa CHUPOBHHH Ta
HariB(paOpUKaTIB y TOTOBY /10 CIIOKMBaHHS NPOAYKI110?

19. Kum 3piiicHIoeThes 3rigHo 3 IlpaBmiiaMu poOOTH MiANPUEMCTB PECTOPAHHOTO
rocrojapcTa BUOIp ix TUIy?

20. Kum oGupaethbcs Kiac 3akiaay pecTOpaHHOTO rocrojapcTsa 3riaHo 3 [IpaBunamu
pOOOTH MANMPUEMCTB PECTOPAHHOTO TOCIIOAPCTBA?

21. B skux BuUmaakax 3[1ACHIOIOTHCS 3MIHU B 00paHOMY KJIaci 3aKjaJiB PECTOPAHHOTO
rocrogapcTna?

22. Kum BCTaHOBIIIOETHCS PEXKUM POOOTH 3aKjIaJiB PECTOPAHHOTO TOCIOAApCTBAa B
3araJbHOMICHKIN Mepexi

23. Kum BCTaHOBIIIOETHCS PEXUM POOOTH 3aKJIAJlIB PECTOPAHHOTO TOCHOJIAPCTBA, SKi
00CITyrOBYIOTH CIIO’KMBAYiB HA BUPOOHUYMX MIIPUEMCTBAX, HABYAJIbHUX, JIIKYBAJIbHUX
1 03J0pOBYMX 3aKjaaax?

24. BuszHauTe cTyniHb BIUTUBY (PaKTOPY BHYTPILIHBO MIChKO1 Mirpallli Ha €epeKTUBHICTh
(GYHKIIOHYBaHHS MICbKOT MEPEXKI 3aKJIaiB PECTOPAHHOTO TOCMOAAPCTBRA:

25. S$Iki 3MiHU BiAOYBaIOThCS B MEPEXKI 3aKJIa1B PECTOPAHHOIO IOCIOAAPCTBA MIEBHOTO
palioHy MicCTa, 10 IPOTIOHYIOTh YMOBHO OOMEXEHUN aCOPTUMEHT CTPaB, 13 3pOCTaHHAM
Koe(irieHTa BHyTPIITHBO-MICHKOI Mirpartii?

26. SIxi 3MiHM B1IOYBalOThCS B MEPEXK1 3aKJIa/liB PECTOPAHHOTO TOCIOIAPCTBA TIEBHOTO
paiioHy micTa nipu 301IbIIIeHHI Koe]ilieHTa BHYTPIIITHLO MICHKOI MIrparii?

27. Jlo sik0i 3 03HaK criertiaiizaiii BUpOOHUIITBA BITHOCUTHCS 11€X 3 HEBEITUKHUM 00CATOM
BUTOTOBJICHHSI TPOMAYKIIi, MO € HACTIAKOM HEMOXXJIMBOCTI OpraHizarlii MmpeaMeTHOi
creriamizarii?

28. BusHauTe BUJI BUPOOHHUYHUX MPOLIECIB, K1 31HCHIOIOTH KOHTPOJIb IKOCTI MPOIYKIIIi
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Ha PI3HUX CTAIsIX BUPOOHUIITBA:

29. Busnaute BHJI BUPOOHMYUX IPOIECIB, SIKI CTBOPIOIOTH YMOBH JUISl 3/1MCHEHHS
OCHOBHHX ITPOIIECIB:

30. BuszHauTe BHJ BUPOOHWYHUX MPOILIECIB, 3MIMCHEHHS SKHUX HE MOTpeOye HasBHOCTI
YCTaTKyBaHHS 1 K BUKOHYIOTHCS BUPOOHUYHMM MEPCOHATIOM:

31. BuszHauTe BHUJI BHUPOOHWYHUX TMPOLIECIB, BUKOHAHHS SKUX TOTpeOye HaASIBHOCTI
MIEPCOHAITY 1 PI3HOMAHITHUX BHU/IIB YCTaTKYBaHHS:

32. Busznaure BuJ BUPOOHMYUX TMPOLIECIB, MPH 3AIMCHEHHI SKUX Ha OJHOMYBHUII
YCTaTKYBaHHS OMepallii MOCI1JOBHO YePTYIOTHCS Y 4aci 1 B IEBHOMY MOPSAKY:

33. Busznaure BujA BHUPOOHUYMX MPOIIECIB, OCHOBHI OMEpaIii SIKUX 3I1HCHIOIOTHCS
0e3nepepBHO 1 MPUIHUHAIOTHCS JIUIIE B MOMEHT IOBHOI 3YNUHKA ab0 PEMOHTY
YCTaTKyBaHHS:

34. Busnaure BHJI BHUPOOHMYMX INIPOLIECIB, BUKOHAHHS SIKUX TiepeOyBae B MexKax
OCHOBHOTO BHUpPOOHHUIITBA 1 SIKI CHPSMOBaHI Ha TpaHchOpMaIlil0 CHPOBUHU
(maniBabpukartiB) y TOTOBY MPOAYKIIIIO:

35. BusnHaure BuJ BUPOOHWYMX MPOLIECIB, BUKOHAHHS SIKUX TMOTpeOye HasSBHOCTI
aBTOMATU30BAHUX BUJIIB YCTATKyBaHHS:

36. BiamoBigHO A0 SKOr0 NPHUHIMMY 3I1HCHIOETHCS PO3TAIlyBaHHS BHUPOOHUYHMX
OPUMIIICHB 1 IEXIB Y 3aKJIaJ]laX PEeCTOPAHHOTO rOCTIOapCTBa?

37. Busnaaure BUJ BUPOOHUYOI IPOTPAMH IS 3aKIady PECTOPAHHOTO TOCTIOapCTBa 3
LEHTPaII30BaHUM BUPOOHUIITBOM KYJIIHAPHOT UM KOHIUTEPCHKOI MPOTYKIIIi:

38. Busnaure BuI BUPOOHWYOI MporpamMu IS 3aKjIaay PECTOPAHHOTO TOCTIOIapCTBa
3araJbHOMICBKOIO THUITy, B SIKOMY OJIHIEIO 3 (YHKIINA € opraHizailisi CIOXUBaHHS
MPOJIYKLIi XapuyBaHHS:

39. Busznaure BuI JEHHOI BHpPOOHWYOI MporpaMH IJs 3aKjagy pPEeCcTOPAHHOTO
rocroapcTBa, o 0OCIYroBYye NMEBHUN OpraHI30BaHUM KOHTUHIEHT CIIOKUBAYiB:

40. CkUIbKM TOBHHHO OyTH MIAMNKCIB HAa MEHI0 iJalbHI TMPU TPOMHUCIOBOMY
1ITPUEMCTBI?

41. Tlignuc sikoi ocoOu B MEHIO Kade rapaHTye BUKOHAHHS BUPOOHUYOTO 3aBIaHHS
BIIMIOBITHO 10 TEXHOJIOTTYHOI JUCIUILIIHU?

42. Busnaurte ¢akTopH, Kl HE BIUIMBAIOTH HAa PO3MIIICHHS YCTaTKYBaHHS B OBOYEBHX
nexax:

43. Y M'scHUX 1[exax SKOro TUITY 3aKjIa/iB peCTOPaHHOTO rOCIOAapCTBA CTBOPIOIOTHCS
NOTOYHI JIiHIT 3 BUITYCKY HamniBpaOpukaTiB?

44. BianoBigHO A0 SKWX BUMOT TE€XHOJIOTIYHI JIiHII Ta po0oUi MICIS Y 3aroTiBEIbHUX
1exax MOBHHHI MaTH BJIACHE TEXHOJIOTIUYHE Ta OpTraHi3aliiHO- TEXHIYHE OCHAIIICHHS ?
45. BuszHauTe BiJNOBIAAIBHOTO 3 KOHTPOJIIO 3a SAKICTIO HamiB(paOpUKaTIB B 3aKiiagax
PECTOPAHHOTO TOCIIOIAPCTBA:

46. Bu3HauTe OCHOBHMII HOPMATHBHO-TEXHOJOTIYHWUW JOKYMEHT JUIsl 3aKJIajiB
PECTOPAHHOTO TOCTIOAAPCTBA:

47. Slkmit mex 3AliCHIOE MeXaHIYHe KyJiHapHe OOpOOJISIHHS CUPOBHHH ISt
NpUrotyBaHHs ctpaBu «Ocenenenb AyHANChKU»?

48. Slkwmii nex rorye HamiBhaOpuKaTu it ctpaBu «BiHerpeT 3 KkBacosewo»?

49. Jle oprani3y€eThCsi BUTOTOBJICHHS OCHOBHOTO HamiBpaOpHuKaTy Uil pi3ABSIHOT KyTi B
rapsyoMy 1exy KoMOiHaTy XapuyBaHHs?

50. BkaxiTh MiCIle OXOJIOJKEHHSI KHCEJiB, KOMIIOTIB, y3BapiB, SIKI MPUTOTOBJICHI B
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HaIlJIMTHUX KOTJIaX:

Jucoumitina «Meneoxcmenm 2omeibHo-pecmopannozo diznecy»
1. Sk ciig po3yMiTH TEPMIiH «MEHETKMEHT»?
2. Sk ciig po3yMiTH (GYHKITIF0O MOTHUBAITIT?
3. Slxka 3 opraHiz3alifHUX CTPYKTYp YIIPaBJIiHHS BUMAara€ BiJi KepiBHHUKA HasSBHOCTI
3HaYHUX 3HAHb 3a BCiMa (PYHKLISIMHU YIPaBIiHHSA?
4. o cTBOPIOE CTPYKTYPY YIPABIIHHS OpraHi3aiicro?
5. Ha yomy 0a3yroTbcsi MPUHIIMIIKA MEHEIKMEHTY?.
6. Sxwuii 3 pakTOpiB HE BIAHOCUTHCS 10 BHYTPIIIHBOTO CEPEIOBUIIA0praHi3anii?
7. 1llo He BiTHOCUTHCA JI0 3aralbHUX XapaKTEPUCTHK OpraHi3allii?
8. HasBiTh oprauizamiiiHi TOpOIECH SK CKJIaJ0BY BHYTPIIIHHO-OpraHizaliiHOTO
MEHEIKMEHTY
9. Ha mo HanpaBiieHUi aHai3 30BHINIHBOTO CEPEIOBUIIA OpTraHi3alii?
10.3a 1omoMororo 4oro 311MCHIOETHCS KEPIBHUIITBO OpraHi3alli€ro?
11.4lka 13 HaBeAeHUX CTPYKTYp VYIpaBIiHHA Tiependadae, IO KOXKEH OpraH
yIPaBIIIHHS CHEIIaNI3yeThCsl HA BUKOHAHHI OKPEMUX (PYHKITINA?
12. Ak caig po3yMiTH KOMIUIEKCHY aBTOMAaTU3aIlio 00pooku iHdopmarrii?
13.Axuii 3 HaBegeHUX (HaKTOPIiB HE BIIHOCUTHLCS JI0 MAaKpOCEpEIOBHUIA0OpPTaHI3allii?
14.Ha3BiTh BU/IH, Y IKMX BUCTYIIA€ OpraHi3aliifHe periiaMeHTyBaHHS:
15.11o cmig po3yMiTH MiJ] OPraHi3alliiHOIO CTPYKTYPOIO YIIPABIIHHS?
16. 1o siBiste coO010 MOCTAaHOBA SIK PO3MOPSAUYMN METO YIIPABIIIHHS?
17. EKOHOMIYHI METOIM MEHEJIKMEHTY I'PYHTYIOThCSI HA BUKOPHUCTAHHI:
18.AxuM MeTomaM yHpaBIiHHS OpraHi3amisiMU HAJCKHTh MPOBITHA POJIb YCYyYaCHUX
yMoBax?
19.11lo cin BIAHOCUTH IO BHYTPIIIIHEOTO CEPEIOBHUIIA OpraHi3arlii?
20.XTO BUKOPUCTOBYE METOAM YIIPABJIIHHS OpraHizaiicro?
21.111o Take yrpaBIiHCHKE PIIIICHHS?
22.Yomy ympaBiiiHHS HOCUTh (QYHKITIOHATBHUIN XapakTep?
23.B sikoMy MOPSAKY peai3yloThes 3arajibHi PYHKIT yrpaBiiHHS?
24.Konu 311MCHIOETHCS 3aKIFOYHUI KOHTPOJIb B OpraHizaliii?
25.Ha yomy IpyHTY€EThCSl 3aKOHHA BJ1ajia?
26./le mepeBa)KHO 3aCTOCOBYETHCS JIIHIMHA CTPYKTYpa yNpaBiHHS?
27.Y oMy NoJiira€ OCHOBHA OCOOJIMBICTh TOTOYHOTO KOHTPOJIIO?
28.5lka 3 TmepenoH Ha NUIAXYy KOMYHIKallii He BIAHOCUTBCS 10 Oap’epiB
M1’)KOCOOUCTICHUX KOMYHIKaIliii?
29.0cHOBHE 3aB/IaHHSI MEHEPKMEHTY?
30.Y yomy mnodsrae crienudika comiaaTbHO-TICUXOJOTTYHUX METOIIBMEHEPKMEHTY?
31. SIxi BUAIISIIOTH OCHOBHI €TaIy KUTTEBOTO ITUKITY i IITPUEMCTBA:
32.5lkuMHu  3aKOHOMIPDHOCTSIMM  OOYMOBJIEHO 1ICHYBaHHA Ta  (DYHKIIIOHYBaHHS
MIIITPUEMCTBA K BIIKPUTOI CUCTEMU?
33./le mepeBaxHO 3aCTOCOBYEThCS (DYHKILIOHAIbHA CTPYKTYpa YIPaBIiHHS?
34. 5k cnig po3yMiTH MiCir0 OpraHi3arii?
35. Io o3Hauae MOHATTS “TPYHOBI pecypcH’ sIK eKOHOMIYHa KaTeropis?
36. Ha sixomy 3 eramiB mpolecy KOMYHIKalii OoTpuMyBay iH(opmalii nepeBoIuTh
CUMBOJIM BIANPABHUKA B CBOI JTyMKHU?
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37. IligBuiieHHIO e(PEKTUBHOCTI KOMYHIKAIIH CIIPUSIIOTh:

38. Slxa ocHOBHA I1iJIb MaTEPiaJILHOTO CTUMYJIFOBAHHS TIpari?

39. VYxBaneHHs ynpaBliHCHKOTO PIlLICHHS — I1€:

40. IIlo He BimHOCUTHCS 10 (DOPM MPOSBY OpraHizalliiHO-aIMIHICTPATUBHUXMETO11B?
41. o Take koHbiaeHIIITHA 1HPOpMAaITisn?

42. Illo He BIIHOCHUTHCS J0 €TaIiB CTPATEr14YHOrO TUIAaHYBaHHS?

43. o € 6a30BUM €JIE€MEHTOM MPOIIECY KOMYHIKAIii?

44. B yomy moJjsirae OCHOBHA II1JIb MEHEXKMEHTY?

45. o Take xoprmoparfisi?

46. SIki € pi3HOBUAM CTPYKTYp MEPCOHATY OpraHi3arlii?

47. Slka 3 HaBemeHux (OpM BIaIM 3aCHOBaHAa HA BIIEBHEHOCTI BUKOHABISI BTOMY,
10 HOT0 KePiBHUK BOJIOJII€ YHIKAIIBHUMU CHEI1aIbHUMHU 3HAHHAMU?

48. Ilo take iHpop™malris?

49. IIlo Take iHGOpPMAIlIS TOBIIKOBO-CHIIUKIONECIUYHOTO XapaKkTepy?

50. o Take KoHIIEPH?

Jucoumitina «Exonomika 2omenie ma pecmopanie)
1. Buznaute 00’ €KTHBHY OCHOBY MIHIMAJIBLHOT I[IHU TOTEIBHOI TOCIYTH:
2. SIkmo pUHKOBa IiHA TOTEJIHOI MOCIYTM € HUXKYOK Bl PIBHOBAXKHOI, TO ILIE€
HACJI1AKOM TOTO, II10:
3. SIki ckiazoBi BKITIOYAE «EBPOTEHCHKII Taprd»?
4. SIki 1iHM € OPIEHTOBAHUMHU JJISl MAMPUEMCTBA TOTEIFHO-PECTOPAHHOTO Oi3HECY?
5. llina mporno3ulii Ha pUHKY YUCTOT KOHKYPEHIIT — 11€e:
6. 3 MeTor0 BW)XHMBaHHS Ta 30€peXKEHHs ICHYIOUOTO CTAaHOBHUIA Ha PUHKY rOTEJb
BCTaHOBITIOE:
7. Tlomut Ha siki mpoaoBoibdl ToBapu 3Pl € HeenacTHUHUM (UM MaJIOEITACTHYHUM)
BiJ1 piBHS I[IHU?
8. Ilixg TpynoBuMu pecypcamu Ciijl pO3yMiTH:
9. lo cmia po3yMiTH il MPANEMICTKICTIO TOCIYT MiJANPUEMCTB TOTEIHLHOTO
rocrogapcTna?
10.Pe3ynprar mparii mpaiiBHUKIB TOTEII0 BU3HAYAETHCS 32 JOMOMOTOIOTIOKA3HUKA!
11.TInanyBaHHS YHUCENBHOCTI SKUX MPAIiBHUKIB TOTEIHLHOTO TOCIOAApCTBAHANOUIBIIT
JOLIIBHO 3/IIACHIOBATH 3 BUKOPUCTAHHSIM HOPM OOCITYyrOBYBaHHs?
12.MiunimanbHa 3apo0iTHA TJIaTa MPaIiBHUKIB MiAMPUEMCTBA TOTEIBHO-PECTOPAHHOTO
O13Hecy - 11e:
13. Tapudikaris poOIT MOKOIBOK B FOTEILHOMY TOCIOAAPCTBI 3A1MCHIOETHCS 3a:
14 EdextuBHuii  ¢ong poOoyoro dyacy mpailiBHUKA MIAOPUEMCTBA TOTEJIBHO-
pecTopaHHOTO Oi3HECY - 11€:
15.ToBapooOir, mpu skomy 3PI" 3a paxyHOK OTpUMaHOTO J0XOAY MOKpPUBAE MOTOYHI
BUTPATH Ha JAISUIBHICTE Ta OJEpXKy€e IICAS CIUIATH TOJATKIB MiHIMaJIbHY CyMy
npuOyTKY, JOCATAETHCS B TOYLIL
16.ToBapooOOpOT  MIANMPHUEMCTBA PECTOPAHHOTO Oi3HECY, TMpU SKOMY CyMa
OTPUMAHOI0 JOXOAY JOPIBHIOE3arajiIbHOMY OOCSATY MOTOYHHUX BUTpAT, JOCATAETHCS B
TOYI:
17.BanoBuii  TOBapooOOpOT 3aKiagy pECTOPAHHOIO TOCHOJApCTBAa TOTEIHHOTO
KOMILJIEKCY BKJIIOYAE:
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18.J]Io po3apibHOrO TOBApOOOOPOTY TMIANPUEMCTBA PECTOPAHHOTO OI3HECY He
BKJIIOYAIOTh:

19.Axuii o6csar TOBapoOOOPOTY € YMOBOIO JOCSTHEHHsI piBHOBaruaisuibHocTi 3PI Ha
PHUHKY:

20.J1o mpoaykiiii BJIACHOTO BHPOOHHUIITBA IMIJANPUEMCTBA PECTOPAHHOIO Oi3HECY HE
HaJIeXKAaTh:

21.BupoOHHYA MOTYXHICTh PECTOPaHy — II€:

22.bi3Hec-TIaH MiAIPUEMCTBA TOTEILHOT0/3aKIIaly peCTOPAaHHOTOTOCTIOAPCTRA-TIE:
23.0mpaifoBaHHsS ~ MEXaHI3My caMooprasizaimii, TOOTO KOMIUJIEKCHOI CHCTEMHU
VIOPaBIiHHS peai3alielo MANPUEMHHUIIBKOTO TPOEKTY MIANPUEMCTBA TOTEIHHO-
pecTopaHHOTO Oi3HECy, -1Ie:

24.MaifHOBI Ta IHTEJIEKTYyaIbHI IIIHHOCTI, III0 BKJIAJIAIOTHCS B 00 €KTH T IPHUEMHHUITBKOT
JUSTBHOCTI  TIANPUEMCTBA  TOTEIBLHO-PECTOPAHHOTO  Oi3HECY, BHACHIJOK  YOTO
YTBOPIOETHCS MPUOYTOK YU JTOCSATAETHCS COLIAbHUN e(EeKT, - 11e:

25.00°exTaMi  1HBECTUIIMHOI ISJIBHOCTI TMIAMPUEMCTBA TOTEIHHO-PECTOPAHHOIO
013HeCy MOXKYTh OyTH:

26.IHBeCTHIIl, CYTHICTh SKHX TOJIsirae y O€3MOoCepeIHbOMY BKJIAJICHHI KOIITIB Y
BUPOOHMUYI aKTUBU MIANPUEMCTBA TOTEIBHO-PECTOPAHHOTO Ol3HECy (MarepiaibHUN
KariTai), pe3yJbTaToM € 301IbIICHHS 00CATY Ta MOJIIMIIEHHS SIKOCTI OCHOBHUX (DOH/IIB
Ta MaTeplaJlbHUX 00IrOBUX aKTUBIBIIAMPUEMCTBA, - LI€

27.bi3Hec-TuiaH, KU BU3HAYa€ HAMPSMHU Ha LI PO3BUTKY MiAMPUEMCTBA TOTEIHHO-
pectopanHoro  Oi3Hecy, 30cepe/’kye  yBary  Ha  3a0e3ledyeHHi  oro
KOHKYPEHTOCIPOMOXKHOCTI 4€pe3 peani3aliio BIANOBIAHUX OI13HEC-TPOEKTIB, - L€
O13Hec-TIIaH:

28.IuBecTullii, CyTHICTh SIKUX TOJIATA€ y BKJIAJCHHI KOIITIB MiAMPUEMCTBA TOTEIHHO-
pecTopaHHOTO OI3HECY y pI3HOMaHITHI (DIHAHCOBI aKTUBH Yy (opmi 3I1HCHEHHS
JETIO3UTHUX BKJIAJICHh Y KOMEPITiHiHI OaHKH Ta 1HIIUX dopmax, - I1e:

29.TlomaTok Ha A0JaHy BapTICT - I1€:

30.I1naTHUKaMM MMOJATKY HA JOAAHYy BapTICTh €:

31.5kuit 13 moAaTKiB, IO CIUIAYy€ CAHATOPHO-KYPOPTHHM 3aKiaji, HAJICKUTH 10
MICIIeBHX ?

32.5lkmit 13 MOMATKIB, IO CIUIAYy€ TOTEIbHUM KOMIUIEKC, HAJICKUTh [0
3arajbHOJEPKABHUX !

33. SIkuif 13 MOAATKIB HAJEXKUTH 10 TIPSMUX MOJATKIB?

34. AkuusHui 301p - 11e:

35.CraBKu aKIIU3HOTO 300py MOXKYTh BCTAHOBIIIOBATHUCS:

36.CyKkynHICTb €KOHOMIKO-OpraHi3auiiHux (opM Ta METOMIB YIpPaBIiHHA, SKI
BUKOPUCTOBYIOTHCS ISl LIUIECIIPSIMOBAHOTO PErYJIIOBAHHS COIL[IaIbHO- €KOHOMIYHOTO
PO3BUTKY  TIANPHUEMCTBA  TOTEIBHO-PECTOPAHHOTO  Oi3HECY SK  OCHOBHOTO
rOCIIOZAPIOIOYOTO Cy0 €KTa HA PUHKY, MaIOTh Ha3BY:

37.5lkuM TEpMIHOM BHU3HAYAIOTh METOJ TOCIOJAPIOBAHHS, KOJIH MiAMPUEMCTBO
rOTeILHO-PECTOPAHHOTO O13HECY TOBHICTIO TOKPUBAE CBOI BUTPATH 32 PAXYHOK JIOXO/IIB,
SIK1 BOHO OZICpKy€E?

38.EkoHOMIYHMI MTOKA3HUK, 10 XapaKTepu3ye e(heKTUBHICTD AISIIbHOCTI MANPUEMCTBA
rOTEILHO-PECTOPAHHOTO O13HECY, - I1€:

39.MeToa €KOHOMIYHOTO aHalli3y, SIKUM MPOBOJIUTHCS OE3MOCepeIHbO POOITHUKAMHU
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IIT'T/3PI" 1 ¥ioro pe3ynbTaTh CTAHOBJISITH KOMEPIIMHY TAEMHUITIO,HA3UBAETHCS:
40.Metol €KOHOMIYHOTO aHami3y, SKUWA mependavae aHami3 YCIX TMOKa3HUKIB
HIPUEMCTBA FOTEIILHO-PECTOPAHHOTO O13HECY, MPUITYCKAIOUH, 1110 BOHH 3HAXOASTHCS
B PIBHUX YMOBAX:

41.3a BUX1HOIO TTO3MITIEIO SIS pO3POOJICHHS TIJIaH1B METO/IU TIJIaHyBaHHSIIIPHEMCTBA
rOTeNIbHO-PECTOPAHHOTO O13HECY MOAUISIOTHCA Ha:

42.3a ciocobamMu po3paxyHKy IUTAHOBUX MOKa3HUKIB METO/IH TJIAHYBaHHSAIIIIITPUEMCTBA
rOTEILHO-PECTOPAHHOTO O13HECY MOAUISIIOTHCS Ha:

43.5Ix1 3 mepemiueHux i MiAMPUEMCTBA TOTEIBHO-PECTOpaHHOrO Oi3Hecy Tpeba
BBa)XAaTH HEIOOPOCOBICHOIO KOHKYPEHITI€I0?

44 SIxkmo 1%-He 3HWKEHHS I[iHU MPU3BOIUTE 10 2%-r0 301IBIICHHSTIONUTY Ha HHOTO,
TO L€V TIONUT €:

45.3a SIKUX YMOB XapakTep MOMUTY Ha MOCIYTU FOTEIO € eJIACTUYHUM?

46. SIxe 13 TBEPXKEHb HE € XapaKTEPUCTUKOIO €JJaCTUYHOTO MOTUTY?

47.5lxkuit BUJ 3B’SA3KY MDK I[IHOIO HA MOCJYTY 1 MMOMUTOM HAa HEi €XapaKTepHUM IS
3aKOHY MOMUTY?

48.J1o ocHOBHUX (DYHKIIIM pECTOPaHHOTO TOCIOAAPCTBA HATICKUTh:

49.ExoHOMIYHA JIISUTBHICTD Y TaTy31 TOTEIBHOTO TOCIOIapCTBa — I1€:

50.Pi3HMIIT MK TMOKa3HUKAMH «MOXKJIMBA MPOMYCKHA CIPOMOXKHICTh TOTENIO» Ta
«KUIBKICTh JIIOAMHO-A10 mepeOyBaHHsS B KaliTalbHOMY PEMOHTI Ta BPEKOHCTPYKIIIi»
CTaHOBUTH:

KPUTEPII OIIIHIOBAHHS
BiANOBieil BCTYIIHMKA HA TECTOBI 3aBJaHH JJISl BCTYIy HA POTrPamMu

MiArOTOBKH 3100yBaviB APyroro (MaricrepcbKoro) piBHs BUILOI OCBITH

MeTtoto TecTyBaHHS 3a paxoM € TepeBipKa BIAMOBIIHOCTI 3HaHb, YMiIHb 1 HABUYOK
BCTYITHUKIB MPOTPAMHUM BHUMOTaM, 3’SICYBaHHS KOMIIETEHTHOCTI Ta OIlIHKA CTYIICHS
MJTOTOBJICHOCTI BCTYITHUKIB JIJI1 OTPUMAHHS JIPYroro (MariCTepchKOro) piBHs BHUIIOI
OCBITH.

OriHIOBaHHS 3HAHb BCTYIHMKIB Ha BCTYITHUX BUMPOOYBAHHSIX 3/1MCHIOETHCS3A
mikasoro Big 0 g0 200 6ai..

KosxHe TecToBe 3aBaaHHs cKiagaeTbes i3 50 muTaHb, SKi 3a CTYIEHEM CKJIaTHOCTI
MOJI1JICH] HA TPU YaCTUHHU:

VY yactuni 1 (6a30Buii piBeHb) IPONMOHYETHCS BCboro 20 3aBaaHb 3 BUOOPOM OJHIET
NpaBWIBHOI BiAMOBiAI. 3a TpaBWIbHE PO3B’SI3aHHS KOXKHOTO 3aBAaHHS BCTYITHUK
oTpumye 3 6anu. BinnoBigHO 3a MpaBWIbHE PO3B’SI3aHHS YCiX 3aBAaHb 4YacTUHH 1
BCTYIHUK oTpumye 60 Ganis.

VY wvactuni 2 (cepenHiii piBeHb) NMpornoHyeThcss 20 3aBAaHb Ha BCTAHOBJICHHS
BIJIMIOBIAHOCTI Y BCTAHOBJICHHS ITPABUJIBHOI ITOCTIIJOBHOCTI. 3a IMIPaBHIIBHE PO3B’ I3aHHS
KOXKHOTO 3aBJIaHHS BCTYIMHHUK OTpUMYE 4 6anu. IIpaBunbpHe BUPINIEHHS 3aB1aHh YaCTHHU
2 — 80 6aui..

3aBganHs yacTUHU 3 (BUCOKWU piBeHb) ckianae 10 3aBmaHb 3 BUOOPOM OAHIET
MPaBUJILHOT BIATOBIMI, 32 KOKHE MPaBUJIbLHE PO3B’SI3aHHS SKUX BCTYIMHUK OTPUMYE 6
Oanie. 3a 3aBIaHHs YaCTHHU 3 BCTYITHUK MaKCUMaJIbHO oTpuMye 60 OaiB.

BincyTHicTh BianoBiai abo HempaBUIIbHA BIAMOBIIb OLIHIOETHCA B 0 OaiB.

MakcuManbHa KUIBKICTh TECTOBUX OaliB, SKy MO)XXHa HaOpaTH, NpaBUILHO
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BUKOHABIIIU BC1 3aBAaHHs TecToBoi poootu — 200 Garis.

daxoBa arecTaliiiHa KOMICis OIlIHIOE POOOTYy 3a 3arajbHOI0 CyMOIO OaliB,
HaOpaHUX BCTYITHUKOM 3a pe3yJibTaTaMH TECTYBAaHHS, SIKa MOXE 3HaXOJIUTUCh Y MEXax
Biz1 0 10 200 6aniB, a MiHIMaJIbHA KUTBKICTh OaJTiB JIJIsl TIOAAJIBINIOT y4acTl Y KOHKYPCHOMY
B1100p1 MOBMHHA cKIafaTu 124 6anm.

Yac BUKOHAHHS TECTOBUX 3aBAaHb CTaHOBUTH 180 XBUITHH.

I'osioBa paxoBoi aTecTraniiiHoi KoMicii Oxcana MOPI'YJIELLb
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