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TecrtoBe 3aBmaHHs A BCTYIy Ha MpOrpaMmy MiATOTOBKH 3100yBadiB Jpyroro
(MaricTepchbKoro) piBHS BHUIIOT OCBITH CKJIaAa€eThes 3 S0-TH 3aKPUTHUX TECTOBUX 3aBIaHb
13 KOMIUIEKCY HOPMaTUBHUX JTUCHUILIIH 3 MpodeciifHOil MiAr0TOBKHU. 3aBIaHHs 3aKPUTOT
dbopMu TpeacTaBlIeH] 3alUTAaHHIMH, II0 MOTPeOyIOTh OOpaHHS OJHIETI BIAMOBIMI 13
3aIPOIIOHOBAHOTO HAOOPY BapiaHTIB.

Jlo mporpamu ¢axoBUX BCTYHMHUX BHUIPOOYyBaHb YBIMILIA 3MICTOBI MOy
porpamM HOPMATUBHUX AUCIUILTIH 3 TPO(ECIHHOT MIATOTOBKH.

[Iporpama BcTynmHUX (haxOoBUX BUIIPOOYBaHb CKJIAMAETHCS 3 TaKUX JUCIHIUIIH Ta
iX pO31LITiB:

1. TorenwHa cripaBa

2. Pecropanna crpaBa

3.  MeHemKMeHT

4. ExoHOMIiKa roTesiB 1 peCTOpaHiB

NEPEJIK JUCLUILIIH TA IXHIX PO3ILIIB, IO BUHOCSATHCS
HA ICIIUT

1. Incuumiina «'oTeJibHA cipaBay

CyTHICTb, OCOOJHMBOCTI Ta TIEPCIIEKTUBH PO3BUTKY TOTEIBLHOIO Ol3HECY:
perioHaIbHUN, HAllIOHAJILHUI Ta CBITOBUM TOCBIJ.

CTBOpeHHsI TOTelbHUX O00'€THaHb Ta PEriOHabHI OCOOJMBOCTI MIKHAPOJIHUX
rOTEJIbHUX JIAHLIOT1B. XapaKTepUCTUKA BITYM3HAHHUX 1 3aKOPJOHHUX MEPEK.

Oco6auBocTi (hOpMyBaHHS Ta HANPSIMU IMIUIEMEHTALlll KOHIEMIIM TOCTUHHOCTI B
OpraHi3alilito ToTeIbHOI CIpaBH.

@yHKIIOHANIbHA TUMI3aLlis TIATPUEMCTB TOTEIBHOTO TOCMOAAPCTBA. 3aKOPAOHHUN
JIOCB1J TUMI3aIlli TIAMPUEMCTB TOTEIBHOTO rocnoaapcTBa. MakTopH, M0 BIUIMBAIOTH HA
TUII3AIII0 MANPUEMCTB TOTEIBHOTO TOCHOJAPCTBA: MICIE3HAXOMKEHHS, OCHOBHE
NpU3HAYEHHS, CTPOK IepeOyBaHHS, PEXKUM EKCIUTyaTallii, piBeHb O0OCIyrOBYBaHHS,
00CIIyTOBYHOUMIT KOHTHHTEHT, MICTKICTh, METa IOJ0POXKI.

OYHKIIOHATBHI BUMOTH JIO0 MIAMPUEMCTB TOTEIHLHOTO TOCHOJIAPCTBA JI1JIOBOTO
npusHadeHHs. OcoOnMBOCTI  opradizaiii  CIOPTHUBHO-O30POBUMX  TMOCITYr  Ha
MIIMPUEMCTBAX TOTEIBHOTO TOCMOJApCTBAa AMOBOro mpu3HadeHHsA. OcoOIrMBOCTI
oprasizailii TOTeJIiB JIIJIOBOr0 MPU3HAYEHHS y MPOBIJHUX TOTEIBHUX MEPEKax CBITY
Ta YKpaiHu

XapakTepucTUKa CEPBICHOI CUCTEMHM CIeliaNi30BaHUX MIANPUEMCTB TOTEIBHOIO
rocnogapctBa. MyHKIIOHATBHI OCOOJUBOCTI TOTEIIB Uil CIMEHHOrO BIAMOYMHKY.
CeiToBHUiM 10CBi opraHizalli TpaH3uTHUX roteniB. KpeatusHi (atMocdepHi) roreni ais
HIIIEBUX CETMEHTIB PUHKY. XapaKTepUCTHKAa OCOOJIMBOCTEH CEPBICY Yy KYpPOPTHHX
rOTeNsIX, SIK MEPCIIEKTUBHOTO HAIPSIMY MIKHAPOIHOTO TOTENIBHOTO O13HECY.

['otenwHUM cepBic, K KIFOYOBUMA (PaKTOP OIIHKH PI1BHSI KOMGPOPTY TOTEIIO.

OcoOnmBocTi  oprasizaiii oOCIyroByBaHHs TYpPUCTIB Ha MiANPHEMCTBAX
TOTENILHOTO TOCTOJAPCTBA PI3HUX KaTEropiid: MOCHIDKEHHS TEPeNiKy JI0JaTKOBHUX
MoCyT, piBHA iX sIKOCTI. CTBOPEHHS YMOB JJIS Pi3HUX TPYI TYPUCTIB, BU3HAYCHHS
noTped TypUCTIBIIOAO MOPTQEs MOCIYT.

OcHOBHI BUMOTH 70 TOTENIB: YMOBH [JIsl HOYIBJI, OpraHi3alii XapuyyBaHHsS Ta
noOyToBOro OOCIyroByBaHHs. YHI(iKOBaHI BHMOTH 1O BCIX THIIIB TOTENIB, iX
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XapaKTEepUCTHKA. 3arajibHl BUMOTH JI0 MIANPUEMCTB TOTEIBHOTO TOCHOJAPCTBA, SKI
PO3TaIllOBaH1 B peKpealitHuX 30Hax 1 30HaX BIAMOYMHKY.

XapakTepuCcTHKa OCHOBHUX BHUMOT JO TOTENIB KaTeropii Bijg ***** mo * 3ipok.
[Mpunnunu knacudikaiii HoMepiB. OCHOBHI BUMOTH JI0 KaTeropiil Ta THUIIIB HOMEPIB.
[Topsimok BcTaHOBIIEHHS KaTeropii Homepa. CTaHAapTH SKOCTI TOTEIbHUX MOCTYT.

Ponp apxitektypu y QopmyBaHHI IMIJKY TOTENIB. APXITEKTypHI 3aco0u s
cTBOpeHHs aTMochepu Ta iMimKy rotemto. [lpuHimmMnu opranizaiii BHYTPIIIHBOTO
npoctopy rortemto. CrnenudiuHi OCOONMUBOCTI 1HTEpP’€py MIAMPUEMCTB TOTEIHHOTO
rOCIO/IapCTBa.

CyTHicTh Ta 3Ha4eHHA (QYHKIIOHAJIBHOI opraHizauii npumimenb. OyHKIiOHATbHA
Oprasizaifisi TOpPUMIIIEHb 3aJ€KHO BIJ MICTKOCTI, THUIy, KaTeropii TroTeJo.
XapakTepucTuKka MPUMIIIEHb JKATIOBOI IPyMu. XapaKTepUCTUKa OCHOBHUX (DYHKIIIM,
OPUMILEHb BECTHOIJBHOI TpyNH, Ta iX 30HYBaHHS. XapaKTEepUCTHKa OCHOBHHX
GbyHKIIA, NOpUMINIEHb BECTUOIOJIBHOI Tpynu, Ta iX 30HyBaHHs. [lpu3HaueHHS
(GYHKIIOHATBHUX THUITIB TPUMIIICHb HEXXHUTIOBOI TPYIH, IX OpraHi3ailis, 00JaJHaHHS Ta
PO3MIIIICHHS.

Bumoru 10 popmyBaHHS CEpBICHOT CUCTEMH B TOTENSAX, SIK KOMIUIEKCY 3aXO/iB,
mo 3a0e3NneuyloTh BUCOKHUM piBEHb KOMGMOPTY Ta 3aI0BOJIBHSIOTH MOOYTOBI,
roCroAapchki 1 KyJbTYpHI TOTPEOM CIOXUBA4iB TOTEIbHUX IOCTYr. 3OBHIIIHI Ta
BHYTPIIIHI (paKTOPH, 110 BIUIMBAIOTH HA KYJIBTYPY Ta SIKICTh OOCIYTOBYBaHHS.

OcHOBHI IOHATTS Ta BU3HA4Y€HHs y cepi roctuHHOCTI. Knacudikaiisi roTenbHUX
MOCITYT 3a PI3HUMH O3HaKaMH. Buau Ta XapakTepucTUKa JOJATKOBUX MOCIYT 3aJI€KHO
BIl TUIly Ta Kareropii roremto. [nobanbHi cucTeMu OpOHIOBaHHS TOCHYT.
[npopmariitHi TexHonorii B opradizamii (yHKLUIOHYBaHHS MiANPUEMCTB TOTEJIBLHOTO
rocrnogapcTBa. MoOui3alisi puHKY TrOTEJIbHUX MOCIYT 3a AOMOMOTO0 1H(opmaliiHo-
MOIIYKOBUX CUCTEM Ta MOOUTbHUX JOJATKIB JjIsi OPOHIOBAHHS TOTEIBHUX MOCIYT.

Opranizariiis pobotu ciyx0u npuiiomy 1 po3mimieHHs B roteni (Front office, Back
office), Bimmimy OpontoBaHHsi (Reservation Department), ciyx60Bii 0i3HEc- IEHTPY
(Business Center), nepconai 06'elHaHO1 cepBICHOT TpynH (0OCIyrOBYIOUUIA TIEPCOHAT B
yHibopMi = Bigaul mnopThe). CUCTEMH OHJAH OpPOHIOBAHHS TOTEIBHUX TOCIYT.
OcHOBHI BUMOTH JIO Opraizaimii nmpuiloMmy i 0OCITyroByBaHHS TYPHCTIB y TOTENSIX
VYkpainu Ta cBity.

[IpaBuna mpuiloMy Ta po3MIllIEHHsS] TYpUCTIB y rotensx. Cuctema OpOHIOBaHHS 1
pesepByBanHs Mmicip 'y rorensx: OPERA, Fidelio, Epitome PMS, ProHotel, B52,
SuperHotel. Opranizamis  pobotu ciyx0u koHchepxkiB  (Concierge) rorero.
Opranizanis ciayO0u XayCKIMIHTY Y >KUTJIOBIM Ta HEXHUTIIOBIM Tpyri TPUMIIICHb B
rOTeNsAX PI3HUX TUITIB Ta KaTEropii.

OpranizaniiHa JTisUIBHICTh NPEACTaBHHUKIB  cly)KOW: 3actymHuk  (Assistant
Housekeeper); momiuHukd KepiBHHKA cayx0Ou ab6o crapmi mokoiku (IISKP
Supervisors), mrat mokoiBok (Chambermaids); nepconan npanpHi-xiMmurctku (Laundry
/ Dry Cleaning Service) i mepconan OinusasHOi (Linen Room). ®dyHkIii cuctema
Oe3meku Ta CIykOu Security cepsic. TeXHOJOTIYHI IMKIXW KIIHIHTOBHX OIEpaIiii:
CE30HHE, TeHepalIbHE, TIOTOYHE, IIPOMIXKHE.

OCHOBHI BHUMOTH JI0 TMOBEIIHKHA OOCITYrOBYIOUOTO IEPCOHATy HpPHU IMPOBEICHHI
npulupanbHux poOiT. Opranizamis podotu roteniB 3a npuHiunoMm «Green Key».
CyTHICTb Ta 3MICT CUCTEMH KOHTPOJIIO SKOCT1 KJIIIHIHTOBUX poOIT B rotesi. OpraHizaitis
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00CITyTOBYBaHHsI TYpUCTIB Yy 3aKJIajiaX peKpeariiHoOro MpU3HAYEHHS 32 KOHIIETIIE0
«all inclusive». Opranizaiiss po6otu SPA Ta BeJHEC-IEHTPIB Yy TOTENIAX KYpOPTHOIO
THUITY.

Opranizartist podotu cinyxou odciyroyBanns (Guest relation) roremto ta ciryx6
noaaTkoBHX 1 cymyTHix mociyr (Additional Sendees).

Opranizanis poOOTH aAMIHICTPATUBHO-YIIPABIIHCHKOI ciy:k0u (Administration
Department), mo Bkmoyae B cebe: cekperapiat (Executive office), po3paxyHKoBYy
gactuHy (Controlling Department = Accounting Department), Bigain kaapis (Human
Resources Department = Personal Department). Opranizaiiiss KOMEpIiiHOI CITyk0u
(Sales and Marketing Department) Ta Bimmiay 1mo 3B's3kax 3 rpomajncbkicTio (Public
Relations) i mpecoro.

3aBmaHHs, 3MICT 1 OCHOBHI HampsMU OpraHizailii JisjIbHOCTI JOMOMIKHHUX CITYkO
roreniB. Opraxizailis iHXeHepHO-TexHIYHO1 city»k0u (Technical Department). @ynkitii
cucTema Oe3IekH Ta CITy>KOu Security cepsic.

CytHicTh TpoQeciiHuX KOMIETEHTHOCTEH TMepCOHANy PI3HUX MIAPO3JLIIB
TOTENI0: aJAMIHICTPATUBHO-YIIPABIIHCHKOI, CIY>KOM MPUHOMY 1 PO3MIIIEHHS, CIYKOu
00CIIyTOBYBaHHsI, CIYy)KOM  MaTepialbHO-TEXHIYHOTO 3a0e3MeUYeHHs, TEeXHIYHUX
HIIPO3ALIIB, CIy)KOu Oe3nexku. Bumornm m0 mepcoHany sSK OJWH 13 BaKJIMBIIIHAX
KpUTEpiiB, IO BHU3HAYAIOTh KAaTETOPil0 MIJMPUEMCTB TOTEIHHOTO TOCIOJApPCTBA.
[IpuHuunu opranizamii poOOYMX MiCIb MPALIBHHUKIB 3aJIEKHO BIJ iX (yHKIINA Ta
BUPOOHUYHX 3aB/IAHb.

[IpaBuna ckiagaHHs Ta BUAU TIpadikiB BUXOAY Ha poOOTYy MpaliBHUKIB.
Oco06aMBOCTI peXUMy poOOUOro yacy B miApo3aiiax roreinto. OcobarMBOCTI peanizailii
napTHepcTBa y TrorenbHOMy Oi3Hecl. IlapTHepchki Oi3HEC-B3a€EMOBIIHOCHMHU 3
BJIACHUKAMM, 1HBECTOPAMHM, aKIIOHEpAMH. BI3HEC-CTaTUCTHKA y TOTEIbHOMY Oi3HECI.
AHamTHYHI JKepena 3A1MCHeHHS MOIIyKy Ta oOpoOku mpodinbHOI 1HGOpMaIii y
roTeIbHOMY O13HECH.

2. Jucuumniina «Pecropanna cnpaBay

PecropanHe rocmomapcTtBo, HWOTO CYTHICTh, OCOOJMBOCTI Ta TEPCHEKTUBH
PO3BUTKY. 3aKOpJOHHHI JOCBIJ PO3BUTKY pecTopaHHOro Oi3Hecy. dopmatu Ta
KOHIICTIIIT 3aKJIaJ[IB peCTOPaHHOIO Oi3HECy.

XapaktepucTuka 1 Kkiacu@ikaiisg 3akiajiB PEeCTOPAaHHOIO TOCHOJapCcCTBa 3a
BUJIaMM  €KOHOMIYHOI  JISTBHOCTI.  XapakTEepUCTHUKA 3aKJaJiB  PECTOPAHHOTO
rocnogapctBa gopmary: Fast Casual, Quick Service Restaurant, Casual Dining, Fine
Dining, Fast food, Street food, Haute Cuisine.

Mepexka 3akmafiB  pecropaHHOro rocmogapctBa. CTBOpPEHHS MEpPEeK Yy
peCcTOpaHHOMY TOCHOJApPCTBI. 3arajbHl BHMOTH JI0 TOCIYr Ta OOCITyrOBYBaHHS.
MixHapoHI CTaHIapTH OOCITyrOBYBaHHS Yy pecTOpaHHiM crpaBi. CBITOBUU TOCBIT
BU3HAYCHHS PEUTHHTIB pecTopaHiB «Micheliny.

3aranpHe MOHATTSA MPO BUPOOHUIITBO Ta BUPOOHWYI MPOIECH. XapaKTEPUCTHKA
BUPOOHUYO-TOPTOBEIHHOT CTPYKTYPH 3aKJIa1B PECTOPAHHOTO rocmnogapcTBa. Dakropu,
0 BIUIMBAIOTH Ha 11 dopmyBaHHSI. DopMyBaHHS BHUPOOHWYOI CTPYKTYpH 3aKJIaJiB
pecTopaHHOTO TocmoAapcTBa 1 (akrtopu BmImMBYy Ha Hel. Opranizaiis poOOTH 1
CTPYKTypa rapsiaoro mexy.

Opranizariiss poO0TH 11€Xy 3 BUTOTOBJIECHHS XOJIOJHHUX CTPAB 1 3aKYCOK (XO0JIOJHOTO
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nexy). OCHOBHI BHUMOTHM JIO TPOCTOPOBOTO PO3MIIICHHS I1IeXiB. Bu3HaueHHsS
BUPOOHUYOI TporpamMu rapsiuoro iexy. Opranizaiiis peasnizaiii roToBO1 MPOIYKINi y
3aroTiBEJIbHUX Ta JIOTOTIBEJIBHUX 3aKJIa/laX PECTOPAaHHOTO rOCIOIapCTBa.

OcoOmuBOCTI  Oprasizamii po3gaBalbHUX JIHIA y 3aKjiafax pPecTOPaHHOTO
rocnogapctBa (opmary «free flow system». Buam meHro, iX XxapakTepucTHKa Ta
Kjacudikaliis 3riIHO 3 pi3HUMHU o3HakaMu. OCOOJIMBOCTI CKJIaJaHHS MEHIO y 3aKjiajax
PECTOPAaHHOTO TOCIOAAPCTBA TMpPH  MIANPUEMCTBAX TOTEIBHOTO TOCHOJAPCTBA.
[HXUHIpUHT Ta PEIHKUHIPUHT MEHI0. MeHIo sk yacTHHa 1HTep epy. Bumoru mrono
mu3aiiny MeHro. Ckian martepiadbHO-TeXHIYHOT 0a3u IS opradizarmii mporecy
00CITyrOoByBaHHS CIIOKMBAYIB y 3aKja/lax peCTOPAHHOTO TOCMOAApCTBA PI3HUX THIIIB 1
knaciB. Kimacudixkarrisi Ta XxapakrepucTrka CTOJIOBOTO MOCYAY 1 HAOOPIB BIAMOBITHO 10
(GyHKI[IOHaTBPHOTO TpHU3HAa4YeHHs. Buau cepBipyBaHHA Ta IX XapaKTEpUCTHKA.
[TonepenHe cepBipyBaHHS CTOJIB, aJbTEPHATHBHI pilieHHS. TexHika 00CITyroByBaHHS
CIIO’KMBAYIiB.

[IpaBuna mojaBaHHA Ta JErycTailli OCHOBHUX aJKOTOJIbHUX HamoiB. [IpaBuia
mi00py aJKOTOJBHUX HAIMOi 3TIHO 3 MPUHIUIAMH eHoractpoHomii. Kimacudikairis
O6enkeriB 1 mpuiioMmiB. [ligroroBya pobOoTa 3 opranizailii 0OCIyroByBaHHS OEHKETIB.
[IpaBuna momaBaHHsI anepUTHBY (AaCOPTUMEHT HAMOiB, BIAMOBIIHUN TMOCYJl Ta CKIIO).
benker 3a cTO70M 13 TOBHUM OOCTYTrOBYBaHHSAM O(QilllaHTaMU. XapaKTEPUCTHUKA MEHIO
CBATKOBOI'O CHIaHKY, 0011y, Beuepi.

CepBipoBKa OEHKETHOTO CTOJIy, PO3MIIIEHHS CTOJIIB 1 TOCTEN 3a CTOJIOM, ITpaBUiia
PO3MIIIEHHA TOYECHUX TOCTel. beHkeT 3a CTOJIOM 3 MOBHUM OOCITYrOBYBaHHSM
odiliaHTaMHu.

Oco0MMBOCTI  OCBITJIEHHS MPUMIIIECHHS, JIU3aHEPCHKUX pIIEHb 1HTEP €piB
MpUMilIeHb, BUOOPY MeOJIIB, MEHIO, KapTU HaIoiB, POpM 1 METOJIIB OOCITYyrOByBaHH,
€TUKETYy, €TUKH Ta MPaBUJI MMOJaBaHHs CTPaB 1 HAIMOIB. bEHKET 3a CTOJIOM 13 YaCTKOBUM
oOcnyroByBaHHsAM oditiantamu. OcoOIMBOCTI MEHIO, CEpBIPYBaHHS, TOJIaBaHHS CTPaB
Ta HaroiB, OOCIYroByBaHHS y4acHUKIB OcHkeTy. benker-uaii, OeHkeT-kaBa. benker-
¢bypier.

Ocob6muBoCTI MArOTOBUOi pOOOTH Ta 0OCIyroByBaHHs OcHKeTy. Bapiantu
CEpBIPOBKHU CTONIB ckjoM. CTpaBH i Hamoi, Ikl pEKOMEHAY€EThCS MOaBaTH HA JAaHOMY
OeHkeT1, mpaBuIIa iX MmojgaBaHHs. beHKET-KOKTEHIIb.

Oco6smBocTi MiAOOPY MPUMIILIEHHS, TPUBOLY M Yacy oprasizaili, BUOOpPY CTpaB 1
HanoiB, miadopy mocyay Ta ckia. [lpaBuna mojgaBaHHs cTpaB. 3MilllaHl OCHKETH.
OcobnuBoCT! iX oOprasizauii, ma0opy NpUMIIIEHHS (IPUMINIEHB), MPUBOAY M 4acy
oprasizaiiii, BUOOpPYy CTpaB 1 HamoiB, MiA0OpYy MOCYAy Ta CKJIa JUIsl TOJIaBaHHS.
Kokrelinb-nari, 6eHkeT-0y(peT B aHTIIHCHKOMY CTHII, OCHKET 3a TUIIOM "MIBEACHKHI
ctin". XapakTepucTHUKa MEHIO, MPABUJI TI0JIaBaHHS CTPAB Ta HAIOIB.

Oco0auBocTi BUOOPY Miclsl TPOBEJACHHS 3aX0/1iB, OCOOIUBOCTI 0OCIYrOBYBaHHS
rocteii. ACOpTUMEHT CTpaB 1 HamoiB. OcHOBHI (OpMH BIIHOCHH 3a JUIUIOMATUYHUM
MIPOTOKOJIOM Ta iX XapaKTePUCTHUKA.

Knacudikarist TumioMaTuaHUX MPUAOMIB 1 CTPYKTypa MiATOTOBYOI pOOOTH MO0
ix BrmamTyBaHHS. Bunyu ocHOBHUX numutoMaTHdHuX npuitomis: "Crimanok", "JlinoBwuii
cuiganok", "bokan mammancekoro”, "bokan BuHa", "bokan BuHa 3 cupom", "Yait",
«Kypdike», "Koxreitnp", "Oypmer", "O0ix", "OOin-Oyder (mBeacbkuii cTin)",
"Beueps". Opranizaiiisi 00CIyroByBaHHs rocTeil Ha OeHkeTax-npuiiomax. [IpodeciitHo-
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KBami(ikaliiHi Ta €THYHI BUMOTH IIOJ0 OOCIYroBYIOUOIro IepcoHany. Po3mosin
000OB’SI3KIB  MDK  y4yacHMKamMH  oOciyroByBaHHs. CyTHICTb  KEHUTEPHHIOBOIO
obcnyropyBanHs. Kiacudikaliss KeWTEpUHTOBOro o0O0CIyroByBaHHS. KeWTepHHIoBi
CIy)KOM 3aKJiaJiB PECTOPAHHOIO TOCHOJApCTBA Ta KEHTEPUHTOBI CIIeliali30BaHi
KOMMaHii:  (QyHKIi, TEXHOJOTIYHI  TMpOIEeCH  3AINCHEHHS  KEUTEPUHTOBOIO
00CITyrOBYyBaHHS. XapakTepucTuka rpyn CIIOXKMBaYiB KEUTEpUHTOBOTO
oOcmyroByBaHHs. XapaKTEPUCTHKA 3aXOMIB 1 TMOCAYT, IO HAJAIOTh KEHTEPHHTOBI
CIIy0M Ta KEHUTEpHUHTOBI crerianizoBani kommanii. [ligroroBua pobota 10 HamaHHS
MOCIYT 3 KeUTepuHry. OyaiHT Ta HOTO PI3HOBU/IM.

Oco0aMBOCTI TPE3EHTALIMHOTO MEHIO CTpaB aBTOPCHKOi, KPEaTHBHOI Ta KyXHi
¢’roKH CHpsIMyBaHHS; TOJIaBaHHS CTpaB 1 OOCIyroByBaHHsS CIIOKHMBauiB. Buau
pecypciB, IO 3aIisHI y 3A1HCHEHH] MPOIIECiB 00CIYyTOBYBAaHHS; TPYJAOBUX PECYPCIB, 110
3a1isiH1 Y 3/11MCHEHH1 TIPOIIECIB OOCIYTrOBYBaHHS 32 TUIIOM «(YJIIHTY.

Pi3HOBUIM CHIZAHKIB, 110 MPOMOHYIOTHCA CIOXKHMBAa4YaM Yy PECTOpaHax TOTEIbHUX
nignpuecMtB. "bpanu" 1 ocobmmBocTi ¥oro opraxizaiii. OcoGaMBOCTI OpraHizalii
nmaH4YiB, Oi3HEC-JIaHYiB, ekcrpecoOiniB. Opranizaiisa podotu 10001-0apa, BUMOTH 0
MEHIO.

Oco6muBoCTI opraHizaiii i OOCIyroByBaHHI IO THUITy "HIIBEACHKOTO cTojia" Ta
"IIBECHKOI JIiHIT". ACOPTUMEHT MiHi-0apy 1 BUMOTH JI0 Horo oprasizaiii. Opranizaiiis
«KaBa-OpeuKk» y KOH(pepeHlI-3aj1ax ToTeNbHUX miaAnpueMcTB. OcoOIMBOCTI OpraHizaii i
0o0cITyroByBaHHs Ha JiHIT «canat-0yder».

CepBipyBaHHs cTOJNIB-0y(deTiB y roTeapbHux Komruiekcax. CyTHICTh MOHSTh

«CTeIIaII30BaHUN PECTOPAHY, «3aKIa] MIBUAKOTO 0OCIYyTOBYBAHHS.

OCHOBHI TOCIYTd pecTOpaHy Ta 3aKjiajiB IIBUAKOTO OOCIYyrOBYBaHHS, iX
xapaktepuctuka. IlpumimienHs s 30epiraHHs NOPOAYKTIB Ha  CyAHl, iX
xapaktepuctrka. Ckiaa NpUMIIIEHb IJis MPUTOTYBAaHHS 1K1 HA CY/AHI, 1X OCHAIIICHHS,
BUMOTH 70 oOnamHaHHs. Opranizailis oOCIyroByBaHHSI CIIOKHBayiB y peCcTOpaHi Ha
cynHi. OcoOauMBOCTI Oprasizailli XapuyyBaHHS MAaca)XXUPIB TMOBITPSHOTO TPAHCIOPTY.
OcobmuBoCTI oprasizaiiii XxapuyBaHHs MijJ 9ac OOCIIyTrOBYBaHHsI MacaKupiB Ha OOpTy
mitaka. Kimacudikaiiist 60pToBOro xapuyBaHHs.

3. Iucuumiina «MeHeTKMeHT»

TeopernyHi 3acagy MEHEIKMEHTY TOTEJIbHO-pecTopaHHoro Oi3Hecy. CyTHICTB
yrnpaBiiHHA Ta MeHeIKMeHTY. Cy0'eKT Ta 00'€eKT ympaBlliHHS, X XapaKTEepHUCTHKA,
B3a€MO3B'A30K Ta B3aeMOfis. MeEHEMKMEHT, fK BUJ NpodeciiHOi yIpaBIiHCHKOI
TISTTBHOCTI B yMOBaX PUHKOBUX BIJTHOCHH. XapaKTEPUCTUKA 1 aHAI3 PI3HUX BU3HAYCHD
MEHE/KMEHTY. YTPaBIIHChKI BIJHOCUHU, SK TPEAMET BUBUCHHS JAUCIUILTIHH.
MeHeKMEeHT, K HayKoBa IUCIUIUIIHA. EBOMIONIS HAyYKOBHX MIKIT MEHEIKMEHTY.
HaykoBi nigxoau 10 MeHemxMeHTy. [IpuHuunu MeHemkMeHTy. PiBHI MEHETKMEHTY.
[{im  MeHemKMEHTY, iX XapaKTepUCTHKa, 3HadeHHs 1 kiacudikamia. OyHKIIi
MEHEKMEHTY. 3afadi MEHEIXMEHTY. MeHEeIKMEHT B TYPUCTHYHOMY Ta TOTEIBHO-
pecTopaHHOMY O13HECI, SIK HayKOBa 1 MPAaKTUYHA JISUIBHICTh Ta HaBYaJbHA JUCIUILIIHA,
il 3MICT, CTPYKTYpa, B3a€MO3B'SI30K 3 CyCHUIBHUMH Ta CHELiaTbHUMHU AUCIUILIIHAMM.
Oco0anBocTi Ta MpoOIeMH YIPaBIiHHS 3aKJIaaMi TOCTUHHOCTI.

OyHKIIOHANbHA ~CHeliadi3alisl YNOpaBiiHHS B  MIANPHUEMCTBAX TOTENBHO-
pectopanHoro 0i3Hecy . Knmacudikaris pyukmiii menemxmenty. OCHOBHI (3arajibHi) Ta
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crietiayibHi (PYHKIT MEHEDKMEHTY, X B3a€EMO3B'S30K.

CyTHICTh Ta 3MICT (YHKIIi TJITaHyBaHHS 1 TPOTHO3YBaHHA. XapaKTePUCTHKA
¢dakTopiB, 10 BIUIMBAIOTH Ha Mpolec IiaHyBaHHsA. [IpuHuunu mianyBaHHs. PiBHI
IJIaHYBAaHHS ISUTBHOCTI TIANPUEMCTB TOTEILHO-pECTOpaHHOro Oi3Hecy. DyHKIIIA
opranizaiii, sk 0a3ucHa (DYHKIISI MEHEIKMEHTY, il 3MICT Ta HAmpsAMU peaiizaiii B
1HaycTpii roctuHHOCTI. KoopauHyBaHHs, K (DyHKIlIA 3a0€3MeUeHHs PUTMIYHOT pOoOOTH
3aKjaay, YMOBH ii BUKOHaHHA. DyHKISI MOTHBArMii (CTUMYJIIOBAaHHSA) il CYTHICTH 1
3HAYeHHsS, TOPSAOK 1 HampsMH peatizamii B 1HAYCTpii TocTUHHOCTI. DYHKIISA
KOHTpPOJIIO, K (hopMa 3BOPOTHOTO 3B'SI3KY BiJ MIAPO3ILUIIB 3akjaay [0 OpraHiB
yrpaBiiHHA. BUIM KOHTPOIIO B TOTENbHO-pECTOpaHHOMY O13Heci. Opranu 30BHIITHBOTO
1 BHYTPIIIHHOTO KOHTPOJIO 3a JISUIBHICTIO MIAIPUEMCTB TOTEIBHO-PECTOPAHHOTO
Oiznecy. Ilomepenniii, MOTOYHUI 1 3aKIIOYHUN KOHTPOJIb PerymoBaHHsS mporecy
BUPOOHHUIITBA 1 OOCIYTOBYBaHHS Ha OCHOBI KOHTPOJIO 32 JISUIbHICTIO IiAPO3/LUTIB
HiANPUEMCTB FOTEIBHO-PECTOPAHHOTO TOCIIOIAPCTBA.

CyTHICTh METOIB MEHEIDKMEHTY, iX 3MICT 1 3B'S30K 3 (DYHKIISIMU YIpaBIiHHS.
3HAUCHHS CUCTEMH METOJ[IB MEHEP)KMEHTY B POOOTI 3aKjajiiB TOCTUHHOCTI.

MortuBariiiina npupojga MeTOAIB  MeHekMeHTy. Kiacudikamiss  MeToiB
MEHE/KMEHTY, iX B3a€MO3B'sI30K. EKOHOMIUHI METOJM MEHEKMEHTY, X 3HAUCHHS Ta
HANPSIMKA BUKOPHUCTAHHS B 3aKjajiax 1HAYCTpli TOCTUHHOCTI. 3MICT €KOHOMIYHUX
METO/AIB MEHEIKMEHTY, KOMEpPUIMHUNA pO3paxyHOK, I[IHOYTBOPEHHS, MpPUOYTOK,
MaTepiabHe CTUMYJTIOBAHHS.

OpranizaiiiiHo-po3nopsiayi (anMiHICTpATHBHI) METOIN MEHEKMEHTY.
XapakTepucTUKa METO/IIB OPraHi3allifHOrO BIUIMBY: OpraHi3aliiiHe perjiaMeHTyBaHHS
— 3aKOHH, CTaTyTH, IIOJIOXKEHHS, OpraHi3aliiiHe HOPMYBaHHS, I1HCTPYKTYBaHHS.
Po3nopsaunii BB 1 (OpMHU MOro 3aCTOCYBaHHA: HAaKa3W, pO3MOPSIKEHHS, BKa31BKH.
3HaueHHS JIOACHKOTO (paKTOpy B YHPABIIHHI 3aKJIagaMy 1HIYCTPii TOCTHHHOCTI.
IMim, 3amadyi Ta (QoOpMH BHKOPUCTAHHS  COIIAJIbHO-TICUXOJOTIYHUX  METOJIB
MEHEDKMEHTY: TIBUIICHHS COIlaJbHOI AKTUBHOCTI YJIEHIB KOJCKTHUBY, COIaJbHE
HOPMYBaHHsSI Ta peryjloBaHHS, METOJM TpomnaraHAu Ta aritamii, (QopmyBaHHS
ONTUMAJIBHOTO MCUXOJIOTTYHOTO KJIIMAaTy BKOJICKTHBI Ta 1H.

CyTHICTh yYIpaBIIHCBKUX pIllleHb, iX 3HA4YeHHS Ui €(EeKTHUBHOCTI POOOTH.
Knacudikarmist ynpaBiaiHCBKHX pillieHb. BUMOru 1m0 ynmpaBiaiHCBKHX PIIIEHb: HAYKOBa
OOTpYHTOBAHICTh, pEaJbHICTh, I[IJIbOBA CHOPSIMOBAHICTh, KUIbKICHA Ta SKICHA
BU3HAYEHICTh. TE€XHOJIOTIS MIArOTOBKH Ta MPUUHATTSA YIPABIIHCHKUX pIllIeHb. AHAJI3
1 kiacudikailis Tpo0jaeM B AiSUILHOCTI MiAMPUEMCTB TOTEJIBHO-PECTOPAHHOTO O13HECY.
ETtanu npuiHATTS yrnpaBaiHCHKUX PIIIEHb.

KoHuenuii «opranizaiii mnpami» Ta «IpOeKTYBaHHS pOOIT iX 3arajibHi puUCH Ta
BIIMIHHOCTI. 3arajibHa XapaKTepUCTUKA OCHOBHHMX €JIEMEHTIB OpraHizamii mparii.
[TonsitTs «poboTm». Anamniz podotu. [lapamerpu podoTu. CpUiHSTTS 3MICTy POOOTH.
3B'130K TEXHOJIOT11 Ta MPOEKTYBaHHS poOiT. Mojen MpoeKTyBaHHS POOIT.

OyHKIIOHATbHA CTPYKTypa Cy4YacCHMX TOTEIbHUX KoMIuiekciB. OprasizaliiiiHo-
dbyHKITIOHATBHA CTPYKTYpa TYPHCTHUYHUX TOTEIHHUX KOMIUIEKCIB PI3HUX THITIB Ta
MmictkocTi. Kimacudikarist cimyx0, miapo3auiiB Ta 1mocaj B TOTEIHHOMY KOMILIEKCI 3a
XapaKTEepOM OTPUMAHHS J0X0ay (MPSMUN Ta HEMPSMUN JO0X1]) Ta HASBHOCTI KOHTAKTY
3 TOCTAMHU. 3MICT YIPaBIIIHHSA OCHOBHUMH CIYOaMH rOTEII0 Ta PeCTOpaHy MPH TOTEIIL.
3aBaHHs yOpaBIiHHS MIAPO3AUIAMH, IO HAJAAIOTh JOJATKOBI CEPBICHI TMOCIYTH.
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Crpyktypa Ta 3aBAaHHS IIJPO3/LIIB BUPOOHUUYOI 1HPPACTPYKTYPH TOTEIBHOTO
KOMIUIEKCY. [HXeHepHO-TeXHIYHa ClIyX0a MANPUEMCTBA, 11 (QYHKII Ta NPUHIUIHN
yhOpaBiiHHSA. 3MICT 1 3aBJIaHHS YOPABIIHHS TPAHCIOPTHUM Ta  CKIAJCHKUM
rocCroJapCTBOM B TOTeNi. YTIpaBiaiHHS 0€3MEK0I0 TOTEIbHOr0 KomIuiekcy. OpraHizaitis
BUIIOi YIIPABIIHCHKOI JJAHKH TOTEIHOTO KOMIUIEKCY Ta OCOOIMBOCTI yIpaBIiHHS HOTO
GyHKIIIOHATPHUMHU MiAPO3AUTIaAMHU. YTIPaBJIiHHS IEPCOHAIIOM B 1HAYCTPil TOCTUHHOCTI

Porr  mepcomamy B JOCATHEHHI  €(EKTMBHOCTI  Ta  ITiJIBHIICHHS
KOHKYPEHTOCTIPOMOKHOCTI 3aKJa/iiB 1HIYCTpii TOCTUHHOCTI. DaKTOpH, 10 BU3ZHAYAIOTH
MiJBUIICHY YBary MEHEDKMEHTY JI0 IIEPCOHANY B 1HIYCTPIiTOCTUHHOCTI.

OpranizaniiiHa nMoBeAiHKa K 00'€KT ympaBiiHHA, Ta (aKTOPU IO BU3HAYAIOTH ii
SAKICTh B IMANPUEMCTBAX TOTEIBHOTO Ta PECTOPAHHOTO TOCMOJAAPCTBA. 3MICT Ta
3aBJlaHHS YIpaBliHHA nepcoHanoM. KBamidikamiitHi BuMmoru a0 mpodeciii Ta mocan
OCHOBHUX  MIAPO3AUIIB  3aKJIaJiB TOTEIbHOIO, PECTOPAHHOIO  TOCIOAApPCTBA.
Oco6muBOCTI TTPOQPECIHHOTO PO3BUTKY Ta 3MICT HABYAJIBHUX TPEHIHTIB MEPCOHATY B
roTelpHO-pecTopaHHoMy Oi3Hecl. Kputepii niyioBoi omiHku nepcoHany. [Ipobiemu
MOTHBAlli Ta KOMIIEHCAIll Npall MepCOHATy TIOTEIbHO-PECTOPAHHOIO O13HECY.
KopnopatuBHa kynbTypa Ta ii €JIE€MEHTH B YMPaBIiHHI MEPCOHAJIOM MiANPUEMCTB
1HIYCTp1i TOCTUHHOCTI.

4. Mucuunjina «Exonomika roreJis i pecropaHiB»

CyTHICTb TOTEIIB 1 PECTOPaHIB SIK BUIB €KOHOMIYHOI AisUTbHOCTI. MicIe 1 poiib
roTeNiB 1 PECTOpaHiB B CHUCTEMI1 PUHKOBOrO rocmojapcTBa YkpaiHu. DyHKIT i1
COIIIJIbHO-€KOHOMIYHE 3HA4Y€HHS TOTEJB 1 pecTopaHiB. TeHAEHINT CydyacHOTO CTaHy
PO3BUTKY TOTENIB 1 PEecTopaHiB B YKpaiHI Ta OCHOBHI IMOKAa3HUKH €(GEKTHBHOCTI
PO3BUTKY TaJTy3l.

MexaHi3M JepaBHOTO PEryJlOBaHHS ISJIBHOCTI MIAIPUEMCTB TOTEIBHOTO Ta
3aKJIaJiB peCTOpaHHOro rocnojapctBa. CyTHICTh 1 OCHOBHI €JIEMEHTH TOCIOIapChKOTO
MEXaHi3My MIANPUEMCTB TOTEIBLHOTO Ta 3aKjajiB PECTOPAHHOTO TOCHOJApCTBa.
XapakTeprucTUKa OCHOBHHMX €JIEMEHTIB PHUHKY IOCIYT MiANPHUEMCTB TOTEIBHOTO Ta
MPOAYKIII pecTopaHHOro rocmojapctBa. PakTopu, IO BIUIMBAIOTH HA MPOMO3UIIIIO
TOTENbHUX MOCIYT Ta pecTtopaHHoi mpoaykmii. Pakrtopu ¢GopMyBaHHS TONMUTY Ha
PUHKY MOCIIYT MiIPUEMCTB FOTEIBHOIO Ta MPOAYKII PECTOPAHHOTO TOCIOIapPCTBA.

CyTHICTh Ta OCHOBHI €JIEMEHTH MaTeplalbHUX PECYpPCIB TOTENIB 1 PECTOPaHiB,
OCHOBHI  TOHSTTS, KiIacudikaiis, TOKa3HUKA €(PEKTUBHOCTI BUKOPHUCTAHHSI.
Exonomiuna cyTHICTh TOBapHHUX pecypciB. Jxepena ¢GhopMyBaHHS MPOJAOBOIBYUX
pPECYpPCIB Y PECTOPaHHOMY TOCIOJAPCTBI Ta MaTepiaibHUX PECYpCiB TOTEN0, iX
kinacudikamis. EkoHOMIYHA CYTHICTh TOBAapHUX 3amaciB sSK €JIEeMEHTY TOBapHOI
POIO3HULII.

Knacudikauist ToBapHux 3amaciB. [loHATTS HopMartuBy 3amaciB. AOCOJIIOTHI 1
BIJTHOCH1 TOKa3HUKHW BUMIPIOBAaHHSI TOBApPHMX 3aIaciB.

OcHoBHI 3aco0U TOTENIB 1 pECTOPaHIB K €JIEMEHT MaTepiaibHUX pecypciB. Ckian
OCHOBHMX 3ac00iB 3a pI3HMUMH KiacuikamiiHumu o3Hakamu. [loHATTS amoprtu3arii
OCHOBHMX 3aco0iB. MeTa Ta 0COOJMBOCTI 3aCTOCYBAaHHSI MPUCKOPEHOT aMOpTHU3allli.
CraH 1 TeHIeHIIT PO3BUTKY MaTepiaJibHO-TEXHIYHO1 0a3u roTelNiB 1 pECTOPaHIB.

Bumu BapTicHOi OIIIHKM OCHOBHUX 3aco0iB: TMeEpBiCHa, BIiJHOBHA, IIOBHA,
3anuIIKoBa. MeToiMKa OLIHKH CepeIHbOT BAPTOCTI OCHOBHUX (POH/IIB MiANIPHUEMCTB.
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ColmianpbHO-€KOHOMIYHA CYTHICTh Ta OCOOJMBOCTI Ipalll B TOTEJIbHOMY U
pecTopaHHOMY TocHoAapcTBi. BuxigHi mepeayMoBH, LIl Ta 3aBJIaHHS YIPaBIIHHS
TPYJOBUMHU pecypcamMu MiJNPUEMCTB TOTEJIBHOTO Ta 3aKjaJiB PECTOPAHHOIO
rocrogapcta. [IOHATTS MPOIYKTUBHOCTI Ta €(EKTHUBHOCTI Mpalli B TOTEILHOMY Ta
PECTOPAHHOMY T'OCIIOIAPCTBI.

Meronvka TIaHyBaHHSI YMCEIBHOCTI MEPCOHATY Ha MiJMPUEMCTBAX TOTEIBHOIO
Ta 3aKJIa/Jax PECTOPAHHOIO TOCHOJAapcTBa. METOAMYHUI 1HCTPYMEHTapiil Ta MOPSI0K
MIPOBEJICHHS €KOHOMIYHOTO aHalli3y (OpMyBaHHS i BUKOPHUCTAHHA TPYAOBUX PECYPCIB
y TOTEJIBPHOMY Ta PECTOPAHHOMY TOCHOMAPCTBi. 3MICT IUIaHy 3 Tpari B TOTEIAX 1
pecTopaHax, MopsI0K Horo po3podIeHHS.

Opranizaiis  MarepiaJlbHOTO  CTHUMYJIOBAaHHS  Mpali  MpaliBHUKIB  Ha
MiANPUEMCTBAX TOTEIBHOTO Ta 3aKJIaJax PEeCcTOpaHHOro rocmoaapcTsa. llpuHiunu
oprasizaiii MaTepiaJlbHOIO CTUMYJIIOBAaHHSA TMPAIliBHUKIB B yMOBaX pPHUHKOBHX
BiTHOCUH. DOpMH JIepKaBHOTO PETyJIIOBAaHHS 3apOOITHOI Mpalll MpaiiBHUKIB TOTENIB 1
pecTopaHiB. AHami3 1 IUIAHYBaHHS YHCEJIBHOCTI TMpalliBHUKIB, (GOHAY OIUIATH
MpaliBHUKIB TOTEJIB 1 pecTopaHiB. AHalli3 1 IUIAHYBAaHHSA MPOJAYKTHUBHOCTI Tpali Ta
cepeaHbO1 3apOo0ITHOI TIJIaTH MPalliBHUKIB.

CyTHicTh Ta CKJIaJ MNpOmo3ullli ¥ o0csary peamnizaimii MOCIYr MiANPUEMCTB
rorenpHOro rocmojgapctBa. CyTHICTH Ta METOAMKAa PO3PaXyHKY TOKA3HHKIB
BUPOOHMYO-EKCILTYaTaLIHOI MPOrpaMu NIANPUEMCTB FOTEIBHOIO FOCHOJapCTBA.

CyTHICTH  TOBapoOOOpPOTY MIAMPUEMCTB PECTOPAHHOTO TOCHOJAPCTBA  SIK
MOKa3HUKa 00CATY AiSUIBHOCTI MIANPUEMCTB PECTOPAHHOTO TOCIOAAPCTBA, WOTO BUAM,
ckian 1 cTpykrypa. IIoHSATTS TpOayKIii BJIACHOTO BUPOOHHUIITBA Ta KYIIBEIBHUX
TOBapiB. AHAJI3 JUHAMIKH Ta CTPYKTYpH TOBapooOopoTy. dakTopu, 1110 BILTMBAIOTH Ha
JMHAMIKy TOBapoOOOpOTY MiANPUEMCTB PECTOPAHHOTO TOCMOJAPCTBA Ta METOIU iX
BHUMIPIOBaHHS.

ExoHnomiuHa XxapaktepucTuka BUPOOHUYOI MISITHOCTI MAMPUEMCTB PECTOPAHHOTO
rocrnojapcTBa. 3MicT BUPOOHWYOI mporpamu  mianpueMmctBa. [Hdopmariiine
3a0e3nedeHHss po3poOku BUpoOHUUOI mporpamu. [lokazHukH BUPOOHHUYOI TIPOTPaAMH.
Meroauka iX po3paxyHKiB.

[ToHsATTS, EKOHOMIYHA CYTHICTh Ta JKepesa yYTBOPEHHS JTOXOIB y B TOTENAX 1
pectopanax. ®akTopu, M0 BIUIMBAIOTh HA PO3MIP JOXOMAIB TOTENIB 1 PECTOPAHIB.
Oco6auBocTi opMyBaHHS TOXO/IIB Bij TOAATKOBUX MOCIYT. AHa3 JOXO/IB TOTEIB i
pecTopaHiB. MeToau 1 MOpsIOK IUIAHYBAaHHS JOXOJIB roTeniB 1 pectopaniB. Ilmsxu
onTHUMi3allii po3Mipy TOXOIIB.

CyTHICTh 1 €KOHOMIYHA POJIb LIHU HAa PUHKY MOCIYT B TOTEJSAX 1 pECTOpAHAX.

CucteMa IIIH Ha TPOAYKIIIO Ta TMOCIYrd pecTopaHy 1 roremto. OcoOIuBOCTI
IHOYTBOPEHHSI B yMoOBax (hOpMyBaHHS PUHKOBOI €KOHOMiKH. CHiBBIAHOLIEHHS
PEryJIbOBaHUX Ta BUIBHUX PUHKOBHX I[IH HA CHPOBHUHY 1 MTPOIOBOJIHYI TOBAPH.

[TonsTTs Ta cyTHiCTh edexkTuBHOCTI. MeTOAWYHI MIAXOAW JO OIIIHKH
e(eKTUBHOCTI [ISIIBHOCTI MIANPUEMCTB TOTEIBHOTO Ta 3aKJIa/iB PECTOPAHHOTO
rocrogapcTBa. Po3paxyHOK €KOHOMIYHOI €(EeKTUBHOCTI TOTOYHMX 1HHOBAIIMHHUX
3axoxAiB. Hanpsimku migBuiieHHs e(EeKTUBHOCTI MIANPUEMCTB TOTEIBHOTO Ta 3aKJIaJIiB
pecTtopanHoro rocnogapctBa. [loka3HUKM OIIHKH €()EKTUBHOCTI BHKOPUCTAHHS
(iHAaHCOBHX peCypCiB MIAMPHEMCTB TOTEIBHOTO Ta 3aKialiB PECTOPAHHOTO
rocrnojapcTna



1.

MHNPUKJIAL TECTOBUX 3AB/IAHb
Yacruna 1 (0a3oBuii piBeHb)

(20 3aBnanb, 00Ha npasuibHa 6i0ON0EIObL HA 3A60aAHH)

06’€I[HaHHﬂ B I'PYIIA I'OTCJIbHUX l'liI[l'[pl/IeMCTB 3a 3araJjlbHUMH O3HaAaKaMHU

3aJ1€5KHO IX (PYHKIIOHAJBbHOT0 MPU3HAYEHHS

1

2
3
4

THUMI3a1is MiJIPUEMCTB PECTOPAHHOTO FOCIOIAPCTBA;
THUI3a1lis TYPUCTHYHUX MiIPUEMCTB;

THUII3a1lis TATPUEMCTB TOTEIFHOTO TOCIIOAAPCTRA;
BCI1 BI/IMOBII1 BipHI.

2. Tunm niANPUEMCTB TOTEJIBLHOI0 TOCHOAAPCTBA 3aJIEKHO Biax Micue

3HAXO/IKEHHS:

1 yKypopTHUX 30HaX, y TOpax, Ha MOPCbKOMY y30€pEkiKi;

2 B 0COOIMBIN MICIIEBOCTI (JIIKyBaJbHI BIACTUBOCTI MICLIEBOCTI, ICTOPUYHI
3HAYCHHS, MOPChKE y30epeKs, CllIbChbKa MICIICBICTD );

3 y pekpeamiiiHuX 1 KypOpTHHX 30HaX, y TOpaX, y BEIMKHAX 1 Majux
MicTax, B 0COOJMBIi MiciieBocTi ( iCTOp. 3HAYEH., JIKyBaJl. BJIACcTHUB.,
MOPCBHKI y30€p., TPAHCTIOP. IIISXH );

4 BCi BIAMOBI/I BipHI.

3. 3anexHo Bix MicTkocTi HOMepHOro (oHAY (K-CTh MicUb) MiANPHEMCTBA
roTeJIbHOI0 rocroAapcTBA MOALIAITHCH HA:

1

2
3
4

BEJIMKI1, CEpeIH1, Mai
CyNepBEIUKi, BEJIMKI, CEPEaH1
BEJIMKI, MaJi;

BCI BI/IMOBI/I1 BipHI.

4. MoJogixkni roreni abdo 06a3M BiAMOYMHKY, B SIKUX PO3MIILYETHCA
NMePeBaKHO MOJIO/b, aJie¢ BIKOBHI LIEH3 YiTKO He BU3HAYEHO, HA3UBAKTHCS :

1
2
3
4

ooTei;

poTe;

XOCTEJH;

BC1 BI/IMOBI/I1 BipHI.

5. 3a piBHeM IIiH HA NPOKUBAHHSA MIANP. TOTEJIbHOI0 rOCHOIAPCTBA
YMOBHOIO/IIJIEHI HA THIIN :

1
2
3

O10JKETHI, EKOHOMIYHI, (ereHe0ebHI;
€KOHOMIYHI, IIEPIITOKJIACHI, alTapTaMEHTHI;
O10J[’KETHI1, EKOHOMIYHI, MEPIIOKIIACHI, anapTaMeHTHI, (pereHeOeNbHI;

4 Bcl BIAMOBIA1 BIpHI.

6. Busnaute cy0'ekTiB rocrnojgaproBaHHs y c(epi pecTOPAaHHOI0 rocnoapcraa
HA TEPUTOPil YKpaiHu:

1

3aKJIaJId PECTOPAHHOTO TOCIIOIAPCTBA HE3AJIC)KHO BiJl GOPMHU BIACHOCTI
Ta TPOMAISTHU M1ATPUEMITL;

2 3aKjaay PECTOPAHHOIO TOCIOAAPCTBA HE3aIeKHO Bl (POpPMH BIACHOCTI;
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7.

3aKJIaJd  PECTOPAHHOTO TOCMOJApCTBa HE3aICKHO Bix  (dopMmu
BJIACHOCT1, TPOMAJSHU MIAMPUEMIII, 1HO3EMHI IOPUJIUYHI OCOOH, SIKI
3MIMCHIOIOTD MIANPUEMHHITBKY JTiSIIbHICTh

HEMae MPaBWIHHOT BIMOBIII.

Kareropisni 3akiafiB pecTOPaAaHHOIO TroOCNOAAPCTBA, O00'€HAHHMX 3a

XaPAKTEPHUMH O3HAKAMHM ACOPTHUMEHTY KYJIHAPHOI MPOXYKUii, KOHTUHT€HTOM
CIOKMBAYiB Ta (pOpMaMH IX 00CJIYTrOBYBAHHS - 11€:

1

2
3
4

KJIaC 3aKJIaJly PpECTOPAHHOTO TOCIIOIaPCTBa;
THII 3aKJ1aJTy PECTOPAHHOTO TOCTIOAPCTBRA;
BCI BIJIMTOBITI TTPaBUJIbHI;

HEMae MPaBWIHHOT BIMOBIII.

8. Bu3HauTe 3aKJIaAd PECTOPAHHOIO TIOCIOAAPCTBA, #fAKI 3a piBHEM
00CJIyroByBaHHsl Ta HOMEHKJIATYPOI0 IOCJIYI, 110 HAaJAal0ThCS CIOKMBadaM,
MAPO3AVIAIOTHCH HA KJIACH:

1

2
3
4

pecropanu, 6apu;

pecropanu, kade, 6apu;
pecropanu, kade, 6apu, Oydetu;
TIJIBKH PECTOPAHHU.

YacTruna 2 (cepeaniii piBeHb)

(20 3aBaanb, 00Ha (abo KintbKka) npasunbHuUX 6i0N0BIOCH HA 3A60aAHH)

1. Bu3HauTe 00 €EKTUBHY OCHOBY MiHIMAJILHOI IIiHM I'OTEJIbLHOI MOCIYTH:

1
2
3
4

2

cO01BapTICTh MOCITYTH PO3MIIIICHHS;

pPiBEHB T0XO/1B CIIOKMBAYIB;

PiBEHBb PEHTA0EIIBHOCTI TOTEIBHOT TOCITYTH;
CyMma IOJIaTKOBHX IIJIaTEXKIB.

. SIK110 pUHKOBA LiHA IOTEJBHOI OCJYIH € HUKYO0I0 BiJl PiBHOBAKHOI, TO

1€ € HACJIKOM TOro, 110:

1
2
3

4

Ma€ Miclie HaJJTUIIOK TOTEIbHUX MOCIYT Ha PUHKY;
BUHHKAE J1€(PIUT rOTEIIbHUX MOCIYT Ha PUHKY;
(bOpMy€ETHCSI PUHOK MOKYIIIIB TOTEIbHUX TIOCIYT;
MOCJIYyTH MatOTh HEBUCOKY SIKICTb.

3. EdpexTuBHuii pona po6ovoro yacy npauniBHUKA HiANPUEMCTBA rOTEJIbHO-
pecTopaHHOro 0i3Hecy - 1e:

1
2

YHUCJIO KaJICHJApPHUX JTHIB B aHAII30BAHOMY TIEPi0/Ii;

YUCJIO KaJleHAApHUX JIHIB B MEPIOJl 32 MIHYCOM BUXIJTHHX 1 CBSITKOBHX
JIHIB;

HOMIHANBHUN (oHJ poOoYoro yacy B Mepiofl 3a MIHYCOM JIHIB
BIJIMTYCTKU, HESBOK U€pe3 XBOPOOy Ta 1HIIIE;

KUIBKICTh JIHIB, BiJIpalbOBaHa (PaKTUYHO OJHUM MPAI[IBHUKOM ILTHOC
HEBUXO/IM 3 TOBAXHUX MPUYUH (XBOpOOH, BUKOHAHHS TPOMAICHKHUX

JIOPYYEHB ).
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4. ToBapoobir, npu sikomy 3PI" 3a paxyHOK OTPHUMAHOTI0 10X0y OKPHBA€E
MOTOYHI BHUTPATH HA [JiSVIBHICTH Ta OJEPKY€ MICAfA CIUIATH MNOAATKIB
MiHIMAJIbHY CYMY NPHOYTKY, 10CATAETHCH B TOYIII:

1
2
3
4

5

MIHIMaJIbHOI PEHTA0CIHHOCTI;
JIKB1AAIIT;

0e330MTKOBOCTI;

HOPMaJIbHOT peHTa0EIBHOCTI.

. Bu3HaYeHHs MOBHOI COOIBAPTOCTI MOCJYT PO3MIllIEHHS 31ilICHIOETHCS B

TaKid MOCJTiIOBHOCTI:

1

BN GSIN \S)

[Tosua coGiBapricte (IIC) = Excrumyaramiiitaa co6iBapricte (EC) +
AnminictpatuBHi BuTpatu (AB), BuTpatn Ha 30yT Ta iHIN 3arajibHi
rOCIIOIapChKI BUTPATH,

IIC = EC - AB;
TIC = AB - EC;
TC = EC.

YacruHa 3 (BUCOKMIi piBeHb)
(10 3aBnanb, 00Ha npasuvra 6i0N06IOL HA 3A80aAHHS)

1. Ik caig po3yMiTH TepMiH «MeHEIKMEHT»?

1
2
3
4

K BJIaJla Ta MUCTEITBO KEPYBAHHS;
cnoci0, MaHepa CHUIKYBaHHS 3 JTIOAbMU;

K MPOIEC Ta CYKYIHICTb 3arajJbHUX (PYHKIIIN yIIpaBIIiHHS,
BCl1 BHILI€3a3HAaYEH1 BIAMOBII BIPHI

2. SIk caig po3ymitu ¢pyHkuio moTuBauii?

1
2
3

4

CIIOHYKaHHS ceOe 10 e(heKTUBHOI NISUTbHOCTI;

MPOILIEC JOCSITHEHHSI MOCTABIEHUX TEePe]] OPTaHi3alli€lo MiJIeH;

MpOIIEC CIOHYKaHHS cebe Ta 1HIUX 10 €(EeKTUBHOI JISTIBHOCTI 1
JIOCSITHEHHSI MOCTABJICHUX MEPE]l OpTraHi3ali€cro MiIeH;

MPOILIEC JOCSITHEHHS TOCTaBJICHUX MePe aIMIHICTPAIIIEIO HLIEH.

3.51xa 3 opranizauiliHuX CTPYKTYP yNpaBJIiHHS BUMArac Bijl KepiBHUKA
HASIBHOCTi 3HAYHUX 3HAHb 32 BCiMa (YHKUisIMH YIIPABJIiHHA?

1

AowdNDREFL A~ A WN

JIHIAHA;
JHIAHO-(PYHKITIOHATBHA
POrpamMHO-IILIIHOBA
IMBI310HAJILHA.

. lIlo cTBOPIO€E CTPYKTYPY YHPABJIIHHS OPraHizauico?

CYKYTIHICTb JIIHIMHUX Ta (PYHKIIOHATBHUX CIYkKO;
CYKYIHICTh ()YHKITIOHAJIbHUX CITYXKO;

CYKYTHICTb JIIHIHHUX OpraHiB yIPaBIIHHS;
CYKYITHICTh TEXHIYHHX CITYKO.

11



CIIMCOK PEKOMEH/JIOBAHOI JIITEPATYPU

PexoMeHngoBana Jiiteparypa 3 fucuunjinu «I omenvna cnpasa)

1. Jlesumnpka 1.B. T'otenbHa crpaBa: Hasuyanbnuii mociOnuk / 1.B.JIeBuipka |,
H.B.Kopx, H.B.Onumryk / Binauist: «II1 « T Enensaeiic 1 K», 2015.- 580 c.

2. Jlyk'snoB B. O. Opranizaiiisi roTeJIbHO-PECTOPAHHOTO 00CTYrOBYBaHHSA : HaBY.
nocionuk / B. O. JIyk'snos, I'. b. MyHiH. — 2-re Bua. nepepo6ut. 1 qonos. — K. : Konzgop,
2019. — 346 c.

3. Maunbceka M. I1. T'orenpHMit G13HEC: Teopis Ta MpakTUKa : miapydynuk / M. I1.
Manbcbka, I. I'. IMangsk. — 2-re Bua., mepepo6s. ta gomoB. — K. :Ilentp yuOoBoi
niteparypu, 2016.—472 c.

4. Acomianis roTenpbHUX 00'€HaHb Ta TOTENIB MICT YkKpainu. [EnexkrpoHHwMit
pecypc]. — Pexxum noctymy: https://www.facebook.com/hotelua/.

5. Acomiauig roremB 1 KypoptTiB Ykpainu (UHRA). [EnextponHuil pecypc]. —
Pexum pocrymy:

https://www.facebook.com/pg/UkrainianHotelResortAssociation/posts/.

6. Acomianis iHgycTpii TOCTUHHOCTI YKpainu. [Enekrponnwnii pecypc]. — Pexum
noctymy: https://aigu.org.ua/.

7. Bci roremi VYkpainu. [orenmi Kuesa. [Enextponnmit pecypc]. — Pexum
noctymy: www.all-hotels.com.ua

8. 3akon Ykpainu “Ilpo typusm” - Ne 324/95-BP Bixg 15.09.1995 (B penakii
3akony Ha minctaBi Ne 2608-VI Bin 19.10.2010) [Enextponnuii pecypc]. - Pexum
noctymy: https://zakon.rada.gov.ua/laws/show/324/95- %D0%B2%D1%80

9. 3axon Ykpainu «IIpo xkypoptm» - No 2026 — I1I Bix 05.10.2000 [EnexTponnmii
pecypce]. — Pexxum noctymy:https://zakon.rada.gov.ua/laws/show/2026-14

PexomengoBaHna Jireparypa 3 nucuumiainm «Pecmopanna cnpasay

1. banamosa P. I. Opranizaiisi JisJbHOCTI TYPUCTUYHOTO MIANPUEMCTBA : HABY.
nocionuk / P. I. bamamoga. — K. : IlenTp yu6oBoi miteparypu, 2019. — 184 c.

2. bouko O. FO. OcHoBU mMiaHyBaHHS AISUTBHOCTI MiAMPUEMCTB HEBHPOOHUYOI
cdepu : HaBy. mocioHuk / O. 0. bouko, B.®. IIpockypa. — K. : Kongop, 2020. — 218 c.

3. Jlyk'snoB B. O. Opranizaiiisi roTeJIbHO-PECTOPAHHOTO OOCIIYyTOBYBaHHS : HaBY.
nocionuk / B. O. Jlyk'snos, I'. b. MyHin. — 2-re Bua. niepepo6t. 1 gomnos. — K. : Kongop,
2016.—346 c.

4. Mansceka M. II. PecropanHa cmpaBa: TEXHOJIOTISI Ta oOpraHizaris
00CITyroByBaHHs TypHUCTIB (Teopis Ta mpaktuka) . mapyunuk / M. I1. Manbcbka, O. M.
laransax, H. M. I'aana. — K. : Lentp yubosoi mitepatypu, 2019. — 304 c.

5. MocroBa JI. M. Opranizamis o00CIyroByBaHHs Ha  MIJIPUEMCTBAX
PECTOPAHHOIO TOCIoAapCTBa  HaBy. mocionuk / JI. M. MoctoBa, O. B. HoBikoBa. — 2- ¢
Buj. — [K.] : Jlipa-K, 2018. — 388 c.

6. Heuarok JI. I. T'oTenpHO-pecTOpaHHUit O13HEC: MEHEIXKMEHT : HaBY. MOCIOHUK

/ JI. 1. Heuarok, H. O. Heuatok. — 3-te Bun. — K. : Ilentp yu0oBoi nitepaTypu,
2019. -344 c.

/. Opranizanis oOCIYroByBaHHS y 3aKJaJaXx pPECTOPAHHOrO TOCHOJAapCTBA :
niapyynuk / [A. A. Mazapaxi, H. O. [T'stauneka, I'. T. [T'stauneka, T. €. JInTBUHEHKO,
A. M. Pacynoa, O. M. I'puroperxo, M. JI. Ceitnuuna, 1. FO. Antonmok, JI. B.
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JlykamoBa, A. O. Mensenesa, H. I1. brarononyuna, 1. I. I'alioBuii] ; 3a 3ar. pen. H. O.
[T'staunbKOI. — K. : Kongop, 2015. — 557 c.

PexoMenoBaHna Jiiteparypa 3 AMCHUILTIHU «MeHneorcmenmy

1. banamosa P. I. Opranizaiisi JisJbHOCTI TYPUCTUYHOTO MIJIPUEMCTBA : HaBY.
nocionuk. KuiB : I{enTp yuboBoi mitepatypu, 2019. 184 c.

2. bouko O. 1O., Ilpockypa B. ®. OcHoBH MmaHyBaHHA JiSUTBHOCTI MiANPHUEMCTB
HeBUPOOHNUOI cdepu : HaBy. nociOHuK. KuiB : Kongop, 2017. 218 c.

3. Topomus T. A., lllepbax A. ®@. ExoHOMIKa Typu3My: T€Opis 1 MPaKTHKA : HaBY.
nocionuk. Kuis : Konmop, 2018. 436 c.

4. Jlesumpka [.B. CyyacHi (hakTopu BIUTMBY Ha pO3BUTOK Typusmy [loaiinbchkoro
periony// MeHemKMEHT cy0’ €KTIB TOCIIOAAPIOBAHHS B yMOBaX 3a0€3MEYCHHS CTaJoro
PO3BHTKY: KOJEKTHBHa MoOHorpadis / 3a 3ar. pen. a.e.H., mpod. Tapaciok I'M. —
Kuromup : XKATY, 2017. — 450 ¢. — C.153-163.

5. Jleunbka [.B. MapkeTunroBe ympaBiiHHA MpollecoM  (POpMyBaHHS
TYPUCTUYHOTO TPOJYKTY CYO’€KTaMU TOCIOJAPChKOl AisubHOCTI/ MeHemKMEeHT
Cy0’€KTIB TOCIIO/IapIOBaHHA B YMOBax 3a0€3MEUYEHHS CTaJoro pPO3BUTKY: KOJEKTHBHA
MoHorpadis / 3a 3ar. pen. A.e.H., mpod. Tapactok I'.'M. — Kuromup : XKATY, 2017. —
450 c. —C.164-183.

6. JleBunpka [.B. Ctpareris po3BUTKY PETiOHAIBHOTO TypuU3My: MOHOTpadis

/1.BJIleeunibka , H.B.Kopk, A.I'Kizion, H.B.Oummyx // Binawms: Ilentp
MiATOTOBKM HAYKOBHUX Ta HaBuaiabHO-MeTo . Buaanb BTEI KHTEY, 2013 — 200c.

7. Mansceka M. II., bopayn O. }O. Opranizauis Ta miaHyBaHHS AISUTBHOCTI
TYPUCTUYHUX MIAMPUEMCTB: TEOpis Ta MpaKTUKa : HaB4y. nociOHuK. KuiB : LleHTp
yuaboBoi mitepatypu, 2020. 248 c.

8. Mansceka M. I1., Xyno B. B. Typuctuunuii Oi3Hec: Teopis Ta MPaKTHUKA :
HipyYHUK. 2-T€ BU., iepepo0. Ta nonoB. Kuis : Llentp yu6. mit-pu, 2016. 368 c

9. Xomnoser . K., Teiinop H. Typuctuueckuit 6usnec = The Business of
Tourism ; iep. ¢ 7-ro auriu. uza. Kuis : 3Hanns, 2018. 798 c.

10. XomsikoB B. I. MeHemkMeHT miANpUeMCTBAa: HABY. MOCIOHHWK. 2-T€ BUIL.,
nepepo6. 1 qon. Kuis : Konmgop, 2019. 434 c.

11. Hangosa H. B., bumum O. C. ®akTopu BIUIMBY Ha PO3BUTOK TYPUCTUYHOI
npuBabIMBOCTI periony. EkonoMika, pinancu, npaso. 2018. Ne 7. C. 21—24.

PexoMenoBaHa Jiiteparypa 3 gucuuiuiinm «Exonomika 2omenie
I pecmopanie»

1. Tocnonapcekuit kogekc Ykpainu : Ctanom Ha 25 BepecHst 2006 p. / Biamn. pen.
M.I. IIpeBapcoka. — K : Benec, 2006. — 160c. — (O¢imiiinuii 1OKyMEHT).

2. Tocromapcbkuii KoJekc YKpaiHW : YMHHE 3aKOHOJABCTBO 31 3MIHAMHU Ta
nomoBH. ctaHoMm Ha 1 6epes3ns 2008 poky : (BiamoBigae odimiitHoMy TekcToBi ). — K. :
[TamuBoma A.B., 2008. — 192¢. — (Konxekcu Ykpainn).

3. TI'punuynpkuii B.I. Exonomika mianmpuemctBa : HaB4. mocionuk / B. L
I'punuynpkuii, E.T. Kapanersn, b.B. Ilorpimyk. — K. : Llentp yu6oBoi miTeparypu,
2016. — 304 c.

4. T'punuynpkuii B.l. Exonomika migmpueMctBa :HaBy. mnocioHuk / B. L
I'punuynupkuii, E. T. Kapanetsu, b. B. [lorpimyk. — 2-re Buj., nepepo0. ta gomnos. — K.
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: LlenTp yuboBoi miteparypu, 2019. — 304 c.

5. Exonomika miampueMcTBa: 30IpHUK TECTIB 1 3aJad . HaBY. IMOCIOHHK / A.
B. lerma, T. b. Xapuenko, FO. A. Caraiigak, JI. O. [Tamuiok. — K. : Lentp yub6oBoi
miteparypu, 2018. — 240 c.

6. 3axapuenko B. 1. ExkoHoMika migmpueMcTBa: MpakTUKyM (30IpHHK 3aaad 1
BUPOOHUYMX cUTyalliil) : HaBu. nociOHuk / B. I. 3axapuenko, M. M. Mepkynos, JI. B.
Mupsiea. — K. : Lentp yubooi miteparypu, 2016. — 144 c.

7. ImaninoB O. C. Exonomika mignpuemctsa : miapyunuk / O. C. Ianimos. — K. :
LenTp yuboBoi mitepatypu, 2019. — 728 c.

8. ImanimoB O. C. Exonomika mianpuemctsa : migpyunauk / O. C. IBanHinoB. —2-Te
Bun. — K. : Llentp yuboBoi niteparypu, 2021. — 728 c.

9. Kaniniuenko O. B. ExoHoMmika miampreMcTBa : MPAKTUKYM . HAaBY. MOCIOHUK /
O. B. Kaniniuenko, O. JI. [Tnotauk. — K. : Kongop, 2022. — 600 c.

10. KoBanpuyk I. B. Exonomika mimnmpuemcTBa : HaBd. mnocionuk / . B.
KoBanbuyk. — K. : 3nanns, 2018. — 679c. — (Buma ocsita XXI cTomitrs).

11. Macnak O. I. EkoHOMiKa MPOMHUCIIOBOTO MiANPHEMCTBA : HaB4Y. mociOHuK / O.
I. Macnak, JI. [I. Bopo6iioBa. — K. : LlenTp yuboBoi miteparypu, 2019. — 172 c.

12. Cutnuk H.I. Yopasninas nepconanom : HaBy. nocionuk / H. 1. Cutauk. — K. :
[HKOC, 2019. - 472 c.

13. Yopna JI. O. Exonomika mianpuemctsa : HaBd. nocionuk / JI. O. Yopna, H. B.
Kopx, 1. B. JIeunpka. — Binauns : Enensetic 1 K, 2008. — 372 c.
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HEPEJIIK TECTOBUX 3ABJIAHb
Jucuumina « ' omenvna cnpaea»

[Ipu nepenaui 3MiHU YeproBa MOKOIBKA 3alIOBHIOE:
MapkyBaHHS ITOCTIIbHOT O1TM3HM 3A1HCHIOE:
Po3mip 6aHHOrO pyIiHruKa Mae OyTH:
KomniexktyBanHst OUTM3HN Ha moBepci y 3 Ta 4 31pKOBHUX TOTEJSX IMOBHUHHO OyTH
HE MEHIIIE:
binu3na cnucyeThes micis:
AKT cricaHHsI O17TM3HU T ITUCYE:
3MiHa OUIM3HU B OJTHO- JBO31PKOBUX TOTENSIX IPOBOAUTHCA:
Kimnara ans 6pyz[H0'1' O1TM3HU PO3TAlIOBYETHCS ONTHA Ha:
OO6ir 6iMM3HY BiJl CKIIAAY J0 MAYEYHOI 3TIHCHIOETHCS:
10 Texnonoriyna onepaitis "JloctaBka OITM3HU B MPAIBbHIO ' 311IMCHIOETHCS:
11. Jlo kaTeropiii mepcoHaty, 0 MpaIfoe3 MOCTUIBHOIO O1IM3HOI0, BIIHOCATHCA Taki
ocaJi0B1 0coOu:
12. CyyacHe KOMIUIEKTYyBaHHs OUTH3HU Ha 1 micle:
13. SIxa mae OyTH mIoIIa Mara3uHy, 0 3HAXOAUTHCS B XOJ1 Ud (Hoie roTento?
14. Jle mae OyTu BCTaHOBJICHUH aBapiiiHUI reHepaTop roTemo?
15. IIlo po3minryeTbes nepe MOMIMEHHSIMH 00CIIyTOBYIOYOTO TIepcoHaTy?
16. T'oCcTMHHICTD SIK HAYKOBHUM TEPMIH — II€. ..
17. SIxkuii HOMEp NOBUHEH pPO3TAIIOBYBATHCh HAa OCTAHHBOMY IIOBEPCl, MOXe OyTH
3'eIHAHUH 13 3aJI0M JIJIs 3aClJlaHb, a TAKOK MAaTH HaWKpallluid BUJ 13 BiKHA?
18. Ckinbku MiCIb Ha CTOSHIN po3Mipamu 3,5 X 5,5 M, BUIUISETCS AJIs IHBAJIAIB TIPH
BXOJI1 B TOTEJb:
19. MaiictepHs i pobode MicIle TOJIOBHOTO IH)KEHEpa po3TalloBaHe MOPS 13:
20. MeTon HAyKOBOTO Yy3araJlbHEHHS, OCHOBOIO SKOTO € TPYITyBaHHS OO0 €KTIB 3a
JOTIOMOTOI0 y3arajlbHeHOi Mojielli abo THUIy, Ie:
21. OG’enHaHHs B TPYyNU TOTEIBHUX MIANPUEMCTB 3a 3arajlbHUMU O3HAKaAMHU
3aJIeKHO 1X (DYHKIIIOHATILHOTO TPU3HAYCHHSI:
22. Tunu mignpueEMCTB TOTEILHOTO TOCMOIAPCTBA 3AJIEKHO B1J] MiCIIE3HAXOJKEHHS:
23. 3aiexxHo BiJ MICTKOCTI HOMepHOro GoHay (K-CTh MICIb) MIAMPHUEMCTBA
rOTEILHOTO TOCMOAAPCTBA MOAUISIIOTHCS Ha:
24. MomnoaixHul roteni a6o 0a3u BIANOYMHKY, B SKHX PO3MIIIYETHCS TEPEBAKHO
MOJIOb, aJI€ BIKOBHH IICH3 YITKO HE BU3HAYEHO, HA3UBAIOTHCS .
25. 3a piBHEM LIIH Ha MPOKMUBAHHS MIANPUEMCTBA TOTEIBLHOTO TOCMOAAPCTBA YMOBHO
IIOAJIEH] HA THUIIH :
26. SIkuM CHMBOJIOM MO3HAYAIOTh KATEropii roTesiB YKpainu?
27. TpaH3uTHI NIANPUEMCTBA TOTEIBHOIO TOCIOAAPCTBA IPU3HAYCH] JIJIS:
28. KewmriHr — 11e:
29. Ha3sBith kpainy ne Oynu Briepiie 30y10BaHl MOTEI:
30. I'panairist MICTKOCTI TPAH3UTHHX TOTEJIB CTAHOBUTH:
31. Moremns — 11€:
32. MicTkicTh HOMEPHOTO (DOHY KEMITIHTIB CTAHOBUTH:
33. Jlo ckiaay rotesiB MOKYTh BXOJUTH TaKl TPYNU MPHUMIILIEHbB 1 CITyKO0:
34. Ilpouec 3aMOBIEHHS TOTENbHOI TMOCIYIM B TIE€BHOMY O00CS31 3 METOIO
BUKOPHUCTAHHS MOCIYT B 0OYMOBJIEHI TEPMIHM KOHKPETHHM CHOKMBaueM a00 TPYyMoro
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CIIO’KHMBAYIB:

35. IloagiliHe OpOHIOBaHHS-1IE:

36. OcHOBHI crocoOu OpOHIOBaHHS HOMEPIB:

37. Jlna dikcarii momo OpOHIOBaHHS Ha MIAIMPUEMCTBAX TOTEJIIBHOTO T'OCIOJIapCTBA
BUKOPHUCTOBYETHCS (popma:

38. BiamoBa roTeabHOro miANpUEMCTBA Y OPOHIOBAaHHI OCHOBHHUX 1/10JIaTKOBUX MOCIYT
y BU3HAYEHUI JOTOBIPHUN TEpPMIH-1IE:

39. dakTuyHe HempUOYTTA CHOKMBaya YU TPYIHU CIOXKUBAYIB Yy JIEHb 3ai31y- Lie:
AAMiHICTpallis TOTENO 3a OPOHIOBAHHSA MICIb U1l TYPUCTCHKOI Tpynu Oepe oruiary B
po3mipi (Bix Tapudy):

40. IloBimomieHHS MPO MOMEPEIHIO OTUIATy 3aci0 PO3MIIIEHHS TOBUHEH OTPUMATH:

41. InaTikHUNA AOKYMEHT, IO MiATBEPKYE OIJIATy BCHOTO TEPMiHY MPOKUBAHHS 1
JESKUX JOJaTKOBHX TOCHYT, $IKi HAJArOThCA CIIOKHUBady IIiJ 4ac repeOyBaHHS B
roTeNILHOMY MIMPUEMCTBA

42. Po3paxyHOK oOIJIaTH 3a OpOHIOBaHHS HOMEpiB (MICLIb) MPOXKUBAHHA 32
0€3roTiBKOBUM PO3PaXyHKOM 3/IIMCHIOETHCS 3aIIOBHEHHIM OJlaHKa (POpMHU:

43. TlomepenHe 3aMOBIIEHHS MICIb. PEECTpallisi MNPU TOCEICHHI, PO3PaxyHOK 3a
IPOXKUBAHHS 1 HaJlaH1 TOCIYTH, 0(OPMIICHHS BUI3TY 3/1MCHIOE:

44, Ckinbku 30epiraeTbCsi aHKETa 1HO3EMHOI'O TOCTSI B apX1Bi MICJIA HOTO BUI3Y:

45. 30epexxeHHs 1 BUAAaYa KIIOYIB BiJ HOMEPIB MPOKUBAIOYMX 3a KapTKOK TOCTS, a
TAaKOX BIATOBIIb Ha 3alUTaHHA TOCTEW MO0 AKOi-HEOYAb 1H(OpMalli aO0 OTpUMaHHs
MOCJYTH BIAHOCUTHLCA /10 O0O0OB’A3KIB

46. DyHKIIT BHYTPINIHBOTO KOHTPOJIO Ta aHam3y (iHaHCOBO-TOCIOAAPCHKOI
ISUIBHOCT] TOTEIO MOKJIAa€ThCA Ha:

47. IcHYIOTh TaKl THIIM OPOHIOBAHHS:

48. 1o take OpoHIOBaHHS?

49. ki ¢akTopu BU3HAYAIOTH CTATYyC HOMEPa «KOMILIEMEHTAPHU?

Jucoumnitina «Pecmopanna cnpagay
1. Bwusnaute cy0'ekTiB rocnogaproBaHHsA y cdepl pecTOPaHHOTO TOCIOIAapCTBa Ha
TepuTOpii YKpainu:
2. Kareropis 3akmaziiB pecTOpaHHOTO TOCHOJAPCTBA, 00'€THAHUX 3a XapaKTEPHUMHU
O3HAKAMH ACOPTUMEHTY KYJIHAPHOT NPOAYKIIi, KOHTUHIC€HTOM CIIOHBayiB Ta
dbopmamu ix 0OCITyroByBaHHS - 1E:
3. Buznaute 3akiiau pecTOPAHHOIO TOCIOAAPCTBA, AKI 32 PIBHEM OOCITYTOBYBaHHS
Ta HOMEHKJIATYPOIO TIOCIYT, [0 HAJAIOTHCS CIIOKMBaYaM, MiIPO3AIISIOTECS HA KITACH:
4, Ha sgxi xjmacu MAPO3AUISIOTBCS TEBHI THUIW  3aKJaIB  PECTOPAHHOTO
rocrogapcrna?
5. Busnaure cy0'ekTa TOCHOJApIOBAaHHSA B PECTOPAHHOMY TOCIOJAPCTBI, SKUH
3MIMCHIOE PO3NIPIOHY TOPTIBIIO AJKOTOJBHUMH HAMOSMH 1 TIOTIOHOBUMH BHUPOOaMu
TIJIBKH 32 HASIBHOCTI JIIIICH3II:
6. BxaxiTe THIHM 3aKiaNiB PECTOPAHHOTO TOCIOJAPCTBA, SKI MOXYTh OyTH
BiJTHECEHUMH JI0 TEPIIIOTO KJIacy
7. Bwusnaute QyHKIII, SK1 3A1HCHIOE peCTOPaHHE TOCTIOIAPCTBO:
8. Bwusnaure micIisg po3TanryBaHHs 3aKJIaiB PECTOPAHHOTO TOCTIOIAPCTRA:
9. Ilo o3nauae Te3a: «CyKymnHICTh BIAMIHHHUX O3HAaK 3aKjiaay PECTOPAHHOTO
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rocrnojiapcTBa IMEBHOIO THUITY, SIKa XapakTEpU3ye pPIBEHb BHUMOI JO ACOPTUMEHTY
KyJlHapHOI TPOAYKIi 1 HamoiB, 3py4YHOCTEH 1I1X CIOKHUBAHHA, OpraHi3aiii
o0cIyroByBaHHs Ta JO3BLUI, 1€ -...»7

10. o sikoi 3 HWIKYE HABEJICHHMX TPYIl 32 BUJIAMH €KOHOMIYHOI JISILHOCTI 3aKjiajiiB
PECTOPAHHOTO TOCHOAApCTBA HaJllekKaTh pecTopaH-0ap, KaB'spHs, UIMHOK, YaHHIMA
CajoH?

11. Jlo sik0i 3 HWKYE HABEJICHUX T'PYI 332 BUIAAMU €KOHOMIYHOI MisUTBHOCTI 3aKJIajliB
PECTOPAHHOTO TOCIOJApPCTBA HAJIEKATh TaBEpHA, NMHBHA 3aia, HIYHWN KiIyd, Oap
KOKTEMJIb-TUCKO?

12. Jlo siKOi 3 HWXKYE HABEJCHUX TPYI 32 BUJAMH C€KOHOMIYHOI JISIBHOCTI 3aKjaaiB
PECTOPAHHOTO TOCIIOAAPCTBA HAJIEKATh INAIbHSI-pO3aBaibHs, Oyder?

13. Jlo Axoi 3 HIKYE HaBEAEHUX TPYI 3a BUAAMH €KOHOMIYHOI JISUTBHOCTI 3aKjajiB
PECTOPAHHOTO TOCTIOapCTBa HaNIeKaTh (padpuka-KyxHs, (habpuka 3arotiBenapHa’?

14. Jlo sikoi 3 HW)KYE HABEJICHUX TPYI 3a BHUJAMH €KOHOMIYHOI MISUIBHOCTI 3aKjiIajiB
PECTOPAHHOTO TOCMOAAPCTBA HAJIEkKATh KadeTepiid, 3aKycouHa, KIOCK «XO0T- JJOT»?

15. Busznaute 3 Huk4Ye3a3HaueHOTo (opMy opraHizaimii BHUPOOHHUIITBA, MPHU SKIK
3IMCHIOETHCS TIPOLIEC 30CEPEHKEHHS 3ac00iB BHUPOOHHUIITBA, POOITHUKIB 1 CaMOTO
poliecy BUPOOHUIITBA MPOAYKIIIT Y BEIMKUX 3aKJIaJjaX PECTOPAHHOTO rOCIoapcTBa, y
1exax abo Ha BUPOOHUYUX MUISTHKAX BEJIUKOI MOTYKHOCTI:

16. Busnaute QakTopm BIUIMBY Ha BHUPOOHWYO-TOPTOBEIBHY CTPYKTYpPY 3aKiIamy
PECTOPAHHOTO TOCTIOAAPCTBA:

17. Busnaute, B SKOMY 3akjaJl pPECTOPAHHOTO TOCHOJApPCTBA Yy BUPOOHUYO-
TOPTOBENbHIN CTPYKTYp1 BIZICYTHE OCHOBHE BUPOOHHULITBO:

18. B sixkomy 3 HIDKYe€3a3HAYCHHUX €JIEMEHTIB BUPOOHHUYO — TOPTOBEIBHOI CTPYKTYypH
3aKjIaay PECTOPAHHOTO TOCIOAAPCTBA 3IWCHIOETHCS TIEpepoOKa CHPOBHUHU Ta
HariBpabpUKaTIB y TOTOBY JI0 CIIOKUBAHHS MPOIYKITit0?

19. Kum 3miiicHtoeThcst 3rimHo 3 IlpaBmiamu poOOTH MIAIPHEMCTB PECTOPAHHOTO
rocrojapcTa BUOIp ix TUIy?

20. Kum oGupaethcs Kiac 3akiaay pecTOpaHHOTO rocrojapcTsa 3riaHo 3 [IpaBunamu
pOOOTH MANMPUEMCTB PECTOPAHHOTO TOCIIOAAPCTBA?

21. B skux BuUmaakax 3[1ACHIOIOTHCS 3MIHU B 00paHOMY KJIaci 3aKjaaiB PECTOPAHHOTO
rocrogapcrna?

22. KuM BCTaHOBIIOETHCS PEXKUM POOOTH 3aKjaJiB PECTOPAHHOIO TOCIOJapCTBa B
3araJbHOMICBHKIN Mepexi

23. Kum BCTaHOBIIIOETHCS PEXUM POOOTH 3aKJIAJlIB PECTOPAHHOTO TOCHOJAPCTBA, SK1
Oo0CIyroByIOTh  CIOXHUBa4yiB HAa  BUPOOHWUYMX  MIANPUEMCTBAX, HABYAIbHUX,
JIKYBaJIbHUX 1 03IOPOBYMX 3aKJIaax?

24. BuzHauTe CTymiHb BIUIMBY (AaKTOpy BHYTPIIIHBO MICBKOi Mirpaiii Ha
ehekTuBHICTh  (YHKIIIOHYBAaHHS  MICBKOI  MEpeXl  3aKiaJiB  PECTOPAHHOTO
roCIoAapCTBa;

25. SIxi 3MiHM BiIOYBalOTHCS B MEPEXKi 3aKJIa/liB PECTOPAHHOTO TOCIIOIAPCTBA TIEBHOTO
palioHy MiCTa, 10 MPOTIOHYIOTh YMOBHO OOMEXEHUN aCOPTUMEHT CTPaB, 13 3pOCTaHHAM
Koe(irieHTa BHyTPIITHBO-MICHKOI Mirpartii?

26. SIxi 3MiHU BiIOYyBalOTHCS B MEPEXK1 3aKIa/IIB PECTOPAHHOTO TOCIIOAAPCTBA TIEBHOTO
paiioHy MicTa npu 301IbIIEeHHI KOe(illl€eHTa BHYTPIIIHBO MICHKOT Mirparii?

27. Jlo sxoi 3 O3HaK cremiami3aiii BUPOOHMIITBA BIAHOCUTHCA 1I€X 3 HEBEIUKUM
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00CSTOM BUTOTOBJICHHS NPOJYKINi, IO € HACIIJIKOM HEMOXJIHUBOCTI OpraHi3aiii
peAMETHOI Crieliam3anii?

28. Busznaute BHJI BUPOOHHMYMUX IIPOIECIB, SKI 3AIMCHIOIOTH KOHTPOJb SIKOCTI
IMPOJYKIIT HA PI3HUX CTAISIX BUPOOHUIITBA:

29. BuznauTe BHJI BUPOOHHMYUX IIPOIECIB, SIKI CTBOPIOIOTH YMOBH JUISl 3/1MCHEHHS
OCHOBHHX ITPOIIECIB:

30. Busnaure Buja BUPOOHUYMX MPOIIECIB, 3/1MCHEHHS SKUX HE MOTpeOye HasIBHOCTI
YCTaTKYBaHHS 1 Kl BAKOHYIOTHCSI BUPOOHUYHM MEPCOHATIOM:

31. Busnaure BuJ BUPOOHMYMX TMPOIIECIB, BUKOHAHHA SAKUX MOTpeOye HasIBHOCTI
MIEPCOHAITY 1 PI3HOMAHITHUX BHU/IIB YCTaTKYBaHHS:

32. Busznaure BHI BUPOOHMYUX MPOIECIB, MPH 3IIACHEHHI AKUX Ha OJHOMY BHUI1
YCTaTKYBaHHS OMepallii MOCI1JOBHO YePTYIOTHCS Y 4aci 1 B IEBHOMY MOPSAKY:

33. Busnaure BuJ BUPOOHWYMX IMPOIIECIB, OCHOBHI OMEpallii SKUX 3AIHCHIOIOTHCS
Oe3repepBHO 1 MPUNUHSAIOTHCS JIMIIE B MOMEHT IIOBHOI 3YNUHKH a00 PEMOHTY
YCTaTKyBaHHS:

34. BusnHaure BHJ BHPOOHMYMX IMIPOLIECIB, BUKOHAHHA SIKUX TepeOyBae B MexKax
OCHOBHOTO BHUpPOOHHUIITBA 1 SIKI CHPSMOBaHI Ha TpaHchOpMaIlil0 CHPOBUHU
(maniBabpukariB) y TOTOBY MPOAYKIIIIO:

35. Busnaure BuJI BHPOOHMYMX TMPOIIECIB, BUKOHAHHS SIKUX TMOTpeOye HasSBHOCTI
aBTOMATU30BAaHUX BUJIIB YCTAaTKyBaHHS:

36. BiamoBigHO 10 SKOTO TPUHIMIY 3IIHCHIOETHCS PO3TAITYBaHHS BUPOOHHUYUX
MIPUMIIIEHB 1 [IEXIB Y 3aKJIaJlax PECTOPAHHOTO TOCIOIapCTBA?

37. BusnHaure BUJ BUPOOHUYOI IPOTPAMHM IS 3aKIady PECTOPAHHOTO TOCTIOIApPCTBA 3
LEHTPaII30BaHUM BUPOOHUIITBOM KYJIIHAPHOT UM KOHIAUTEPCHKOI MPOTYKIIIi:

38. Busnaure BHI BUPOOHWYOI MporpamMu IS 3aKjIaay PECTOPAHHOTO TOCTIOIapCTBa
3araJbHOMICBKOTO THUITy, B SIKOMY OJIHI€I0 3 (YHKIIIH € opraHizallisi CIOXHBaHHS
POIYKITIi XapuyBaHHS:

39. Busnaure BuA JEHHOI BUPOOHWYOI TPOrpaMH JJIA 3aKjIaay PECTOPAHHOTO
rocroapcTBa, o 0OCIYroBYye NMEBHUN OpraHI30BaHUM KOHTUHIEHT CIIOKUBAYiB:

40. CkUIbKM TOBMHHO OyTH MIANKCIB HAa MEHIO iJalbHI TMPU TPOMHUCIOBOMY
1ITPUEMCTBI?

41. Tliagnuc sikoi ocoOu B MEHIO Kade rapaHTye BUKOHAHHS BUPOOHUYOTO 3aBIaHHS
BIJIMOBITHO 10 TEXHOJIOTTYHOI JUCIUILIIHUA?

42. Busnaurte ¢akTopH, 5Kl HE BIUIMBAIOTh HA PO3MIILIEHHS YCTAaTKYBaHHS B OBOYEBHX
nexax:

43. Y M'scHUX 1[exax SKOro TUITY 3aKjIaJiB peCTOPaHHOTO rOCIOAapCTBA CTBOPIOIOTHCS
NOTOYHI JIiHIT 3 BUITYCKY HamniBpaOpukaTiB?

44. BianoBigHO A0 SKWX BUMOT TE€XHOJIOTIYHI JIiHII Ta po0oYi MICIS Y 3arOTiBEIbHUX
1Ilexax IMOBHHHI MaTH BJIACHE TEXHOJIOTIYHE Ta OpraHi3aIliiiHO- TEXHIYHE OCHAIICHHS ?
45. BuzHaute BIAMOBIJAIBHOTO 3 KOHTPOJIO 3a AKICTIO HamiBpaOpUKaTIB B 3aKjaaax
PECTOPAHHOTO TOCTIOAAPCTBRA:

46. Bu3HauTe OCHOBHMII HOPMATHBHO-TEXHOJOTIYHUW JOKYMEHT JUIsl 3aKJIajiB
PECTOPAHHOTO TOCTIOAAPCTBA:

47. Sxuit 1ex 3AIHCHIOE MeXaHIYyHe KyJiHapHe OOpOOJSHHS CHpPOBUHHM U
MIPUTOTYBaHHs cTpaBu «Ocenenenp TyHaNChbKuiD»?

48. Sxuii nex rorye HamiBdaObpukaTH 11 CTpaBu «BiHETpeT 3 KBaCOJICHO»?
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49. Jle opraHi3yeThCs BUTOTOBJICHHS OCHOBHOTO HamiBhaOpukaTy AJIsl pi3JBSHOI KyTi
B TapsIOMy 11eXy KOMOIHATy XapuyBaHHS?

50. BkaxiTh MicCIle OXOJIOJKEHHsI KHCEJIIB, KOMIIOTIB, y3BapiB, SIKI IPUTOTOBJICHI B
HATUTUTHUX KOTJax:

Jucuuniaina «Meneoscmenmy
1. Sk cnig po3yMiTH TEPMIH «MEHEIKMEHT»?
2. Sk cnij po3yMiTH (PYHKIIIFO MOTHBAIIIi?
3. Slka 3 opraHizamiifHUX CTPYKTYp YMpaBIiHHS BUMAara€ BiJl KEepiBHHKA HasBHOCTI
3HaYHUX 3HAHb 3a BCiMa (PYHKLISIMHU YIPaBIIHHSA?
4. 1o cTBOPIOE CTPYKTYPY YIPABIiHHS OPTraHi3aIli€ro?
5. Ha yomy 0a3yroTbcsi MPUHIIMIIKA MEHEIKMEHTY?.
6. Skwuii 3 hakTOPiB HE BIIHOCUTHCA JI0 BHYTPIIIHBOTO CEPEOBUIIIA0PTaHI3ali?
7. 1lo He BITHOCUTKCS J0 3arajJbHUX XapaKTEPUCTHK OpraHizaiii?
8. HazpiTh oprasizamiiiHi MpolecH SK CKIAIO0BY BHYTPIIIHbO-OPTaHi3aliiHOTO
MEHEIKMEHTY
9. Ha mo HanpaBiieHU# aHaI13 30BHINIHBOTO CEPEIOBUIIA OpTraHi3alii?
10.3a 1omomMororo 4oro 311MCHIOETHCS KEPIBHUIITBO OpraHi3alli€ro?
11.4lka 13 HaBeneHUX CTPYKTYp VYIpaBIiHHA Tiependadae, IO KOXEH OpraH
YIOPaBIIHHS COELIaTI3yEThCS HA BUKOHAHHI OKpEMHUX (DYHKIIIA?
12.5Ix cnig po3yMiTH KOMIUIEKCHY aBTOMATH3aIlii0 00poOKu iHbopMartii?
13.Axwmii 3 HaBeAeHUX (HAKTOPiB HE BITHOCUTHCS 10 MAaKPOCEPEIOBHIIIAOPTaHI3aIlii?
14.Ha3BiTh BUIH, Y IKMX BUCTYIIA€ OpraHi3aliifHe periiaMeHTyBaHHS:
15.1Jo cmig po3yMiTH MiJ] OPraHi3alliiHOK0 CTPYKTYPOIO YIIPABIIHHS?
16. 1o siBsie coO010 MOCTAaHOBA SIK PO3MOPSAUYNN METO YIIPABIIIHHS?
17. EKOHOMIYH1 METOIM MEHE/IKMEHTY I'PYHTYIOThCSI HA BUKOPUCTAHHI:
18.Axum MeTomam yIpaBiIiHHS OpraHi3aiisiMd HAJICKUTh MPOBIJHA POJIb y CyYaCHUX
ymMoBax?
19.11lo cnin BIAHOCUTH IO BHYTPIIIIHEOTO CEPEIOBHUIIA OpraHi3arlii?
20.XTO BUKOPUCTOBYE METOAM YIIPABJIIHHS OpraHizaiicro?
21.111o Take yrpaBIiHChKE PIIIICHHS?
22.Yowmy ympaBiiiHHS HOCUTh QYHKITIOHATBHUIN XapakTep?
23.B sikoMy NOpSAKY peani3yloTbes 3arajibHi (PyHKIIT yrpaBiiHHS?
24.Konu 311MCHIOETHCS 3aKIFOYHUM KOHTPOJIh B OpraHi3alii?
25.Ha yomy I'pyHTY€EThCSl 3aKOHHA BJajia?
26./le mepeBa)XHO 3aCTOCOBYETHCS JIIHIMHA CTPYKTYpa yNpaBIiHHS?
27.Y oMy NoJiira€ OCHOBHa OCOOJIMBICTh TOTOYHOTO KOHTPOJIIO?
28.5lka 3 mepenoH Ha UUIAXYy KOMYHIKAIii He BIJHOCUTBbCS 10 Oap’epiB
MIXKOCOOMCTICHUX KOMYHIKAIIiif?
29.0OcHOBHE 3aBJIaHHS MEHEKMEHTY?
30.Y yomy mnonsirae crienudika coriaabHO-MICUXOJIOTTYHUX METOIIBMEHEKMEHTY ?
31. SIxi BUAISIIOTE OCHOBHI €TaIy )KUTTEBOTO ITUKITY i IITPUEMCTBA:
32.5lkuMH  3aKOHOMIPHOCTSIMM  OOYMOBJIEHO 1ICHYBaHHA Ta  (DYHKIIIOHYBaHHS
MAIPUEMCTBA SIK BIIKPUTOI CUCTEMU?
33./le mepeBaxHO 3aCTOCOBYEThCS (DYHKILIOHAIBbHA CTPYKTYpa YIPaBIiHHS?
34. 51k cig po3yMiTH MICiIO opraHizaiii?
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35. Ilo o3Hauae MOHATTA “TPYAOBI pecypcu’ K €KOHOMIUHA KaTeropis?

36. Ha sxomy 3 eramiB mpoliecy KOMYHIiKallii OoTpuMyBau iHdopmaIllli nepeBoIuTh
CHUMBOJIY BiJIIPaBHHUKA B CBOI JYMKH?

37. IligBuiieHHIO e(PEKTUBHOCTI KOMYHIKAIIH CIIPUSIIOTH:

38. Slxa ocHOBHA IT1JIb MaTEPiaJILHOIO CTUMYJIFOBAHHS TIparti?

39. VYxBaneHHs ynpaBliHCHKOTO PIILICHHS — I1€:

40. o wne BigHOCUTHCA A0 (OpM TMPOsIBY OpraHizaliiHO-aIMIHICTPATUBHUX
MeTOmiB?

41. o take koHbineHITIHHA iHOOpPMAITis?

42. 1llo He BIIHOCUTHCS JI0 €TaIiB CTPATETIYHOTO MJIaHyBaHHs?

43. o € 6a30BUM €JIE€MEHTOM MPOIIECY KOMYHIKAIii?

44. B yomy moJjsira€ OCHOBHA II1JIb MEHEXKMEHTY?

45. Illo Take koproparris?

46. SIki € pi3HOBUIU CTPYKTYp IEPCOHATY OpraHizaiii?

47. Slka 3 HaBenpeHuX (OpM BIIaJM 3aCHOBAHAa HA BIIEBHEHOCTI BHUKOHABIIS B TOMY,
10 HOTO KEPIBHUK BOJIOJIE YHIKAIHHUMHU CHEI[laTbHUMHU 3HAHHAMHU?

48. Ilo take iHpop™maIris?

49. IIlo Take iHGOpMAIlIS TOBIIKOBO-CHIIUKIONECIUYHOTO XapaKkTepy?

50. o Take KoHIIEPH?

JAucnumtina «Exonomika zomenie i pecmopanie
1. BuzHauTe 00 €KTHBHY OCHOBY MIHIMaJIbHOI I[IHU T'OTEIBHOI TOCITYTH:
2. SIkmio puHKOBA IiHA TOTENBHOI MOCIHYTH € HIDKYOKO BiJl PIBHOBAXHOI, TO II€ €
HACJI1JKOM TOTO, I10:
3. SIki ckmazoBi BKITIOYAE «EBPOMEHCHKII Taprd»?
4. SIK1 1iHU € OPIEHTOBAHUMMU JJIS MiIMPUEMCTBA TOTEILHO-PECTOPAHHOTO O13HECY?
5. llina nmpormo3uliii Ha pUHKY YUCTOT KOHKYPEHIT — 11€:
6. 3 MeTor BIKMBAHHS Ta 30€pEKEHHS ICHYIOYOrO0 CTAaHOBHUINA HAa PUHKY TOTEIb
BCTaHOBITIOE:
7. Tlomut Ha sixi mpoaoBoibyi ToBapu 3PI' € HeenacTUUHUM (YU MaJio €IACTUYHUM)
BiJl piBHS I[IHU?
8. Ilixg TpynoBuMu pecypcamu Ciijl pO3yMiTH:
9. Hlo cmig po3yMiTH il MPAEMICTKICTIO TOCIYT MiANPUEMCTB TOTEIBHOTO
rocrogapcrna?
10.Pe3ynbrar mpani mpaiiBHUKIB TOTEIIO0 BU3HAYAETHCS 32 JOMNOMOTOIONOKA3HUKA!
11.TInanyBaHHS YUCENBHOCTI SKMX MpPAI[iBHUKIB TOTEJILHOTO rOCHOIapCTBAa HAMOUIbII
JOIITLHO 3/IIMCHIOBATH 3 BUKOPUCTAHHSIM HOPM OOCITYyrOBYBaHHS?
12.MiunimanpHa 3apoOiTHA TIjIaTa MPaIiBHUKIB MIAMPUEMCTBA TOTEIHHO-PECTOPAHHOTO
Oi3Hecy - 11e:
13.Tapudikariis poOIT MOKOIBOK B TOTEILHOMY TOCIOAAPCTBI 3MIMCHIOETHCS 3a:
14 EdextuBamii  ¢oHg pobOovyoro dYacy TpaimiBHUKA MIANIPUEMCTBA TOTEIBHO-
pecTopaHHOTO O13HECY - 11e:
15.ToBapoo06ir, npu sikomy 3PI" 3a paxyHOK OTpUMaHOTO JOXOMy MOKPWUBAE MOTOYHI
BUTpPaTH Ha MASUIBHICTD Ta OJEPXKy€ MICHA CIUIATH MOJATKIB MIHIMAJbHY CyMy
npuOyTKY, JOCATAETHCS B TOYILIL:
16.ToBapooGOpOT TMIANPUEMCTBA pPECTOpaHHOTO Oi3HeCy, TpuU SKOMYy CyMa
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OTPUMAHOI'0 JI0XOJly JOPIBHIOE 3arajlbHOMY OOCSTY MOTOYHUX BHUTPAT, JOCITAETHCS B
TOYILIL:

17.BanoBuii TOBapooOOPOT 3akjiajy PECTOPAHHOTO TOCIOAAPCTBA TOTEIHLHOTO
KOMILJIEKCY BKJIIOUAE:

18.J]o po3apiOHOTO TOBApOOOOPOTY MIAMPHEMCTBA PECTOPAaHHOIO Oi3HECY He
BKJIIOYAIOTh:

19.5Ixuit 06car ToBapooOOPOTY € YMOBOIO JOCSITHEHHS piBHOBaru misuibHOCTI 3PIT Ha
PHUHKY:

20.Jlo mpomykiiii BiIacHOTO BHUPOOHHUIITBA MIATPUEMCTBA PECTOPAHHOTO Oi3HECY HE
HaJIeKaTh:

21.BupoOHHYA MOTYXHICTh PECTOPaHY — II€:

22.bi3Hec-TIaH MiAIPUEMCTBA TOTEIFHOT0/3aKIIaly peCTOPAaHHOTOTOCTIOAPCTRA-TIE:
23.0mpaifoBaHHs ~ MEXaHI3My caMooprasizaiii, TOOTO KOMIUJIEKCHOI CHCTEMHU
YOPAaBIIHHS peai3ali€lo MANPUEMHHUIIBKOTO TMPOEKTY MiJNPUEMCTBA TOTEIHHO-
pecTtopaHHOTO O13HECY, -1Ie:

24 MaitHOBI Ta  IHTEJNEKTyallbHI  I[IHHOCTI, IO BKJQJalOThCA B 00 €KTH
HIIMPUEMHUAIIBKOI  TISUTBHOCTI  IMIAMPHEMCTBA  TOTEIBHO-PECTOPAHHOTO  Ol13HECY,
BHACIIJIOK YOT'O YTBOPIOETHCS MPUOYTOK YU JTOCATAETHCS COIIaIbHUM e(eKT, -11e:
25.00°exTaMi  IHBECTUIIMHOI ISJIBHOCTI MIANPHUEMCTBA TOTEIBHO-PECTOPAHHOTO
013HECy MOXKYTb OyTH:

26.IuBecTuIlii, CyTHICTh SAKHX MOJATae y Oe3mocepeqHbhOMY BKJIQJCHHI KOIITIB Yy
BUPOOHHMYI AKTUBHM MIANPUEMCTBA TOTEIBHO-PECTOPAHHOTO Ol3HECY (MaTepiajJbHUN
KarmiTain), pe3yJabTaToOM € 30UIbIICHHS 00CATY Ta MOJIMIICHHS SIKOCTI OCHOBHUX (DOH/IIB
Ta MaTeplaJibHUX 00IrOBUX aKTUBIBIIANPUEMCTBA, - L€

27.bi3Hec-TuiaH, KU BU3HAYa€ HAMPSMHU Ha LTI PO3BUTKY MiAMPUEMCTBA TOTEIHHO-
pecropanHoro  0i3Hecy, 30cepekye  yBary  Ha  3a0e3meueHHI  Horo
KOHKYPEHTOCTIPOMOKHOCTI 4epe3 peali3alliio BIAMNOBIAHUX OI3HEC-MPOEKTIB, - 1€
O13Hec-TIIaH:

28.1HBeCTHIII1, CYTHICTh SIKUX MOJISTA€ Y BKIAJEHHI KOIITIB MiJMPUEMCTBA TOTEIHHO-
pecTopaHHOTO OI3HECY Yy pI3HOMaHITHI (DIHAHCOBI aKTUBH Yy ¢opmi 3I1HCHEHHS
JIENO3UTHUX BKJIAJICHb Y KOMEPIIiifHI OaHKH Ta 1HIKUX GhopMax, - I1e:

29.TlomaTok Ha A0JaHy BapTICT - I1€:

30.1InarHrKaMu MOAATKY Ha JOJIaHY BapTICTh €:

31.5kmit 13 MOJATKIB, IO CIUIAYy€ CAHATOPHO-KYPOPTHUM 3aKjajl, HAJIECKUTh [0
MiCLIEBUX?

32.5lkmuit 13 MOMATKIB, WI0 CIUIAYy€ TOTEIbHUM KOMIUJIEKC, HAJeKUTh [0
3arajgbHOJCPKABHUX !

33. SIkuif 13 MOAATKIB HAJEXKUTH 10 IPSMUX MOJATKIB?

34. Axumsnauit 301p - 11€:

35.CraBKH aKLIU3HOTO 300py MOXKYTh BCTAHOBJIIOBATHUCS:

36.CykynHICTh €KOHOMIKO-OpTaHi3amiiHux (opM Ta METOMIB YNPaBIIHHSA, SIKI
BUKOPUCTOBYIOTHCS JIJISl LUJIECIIPSIMOBAHOTO PETYJIIOBAHHS COIlaIbHO- €KOHOMIYHOTO
PO3BUTKY  TIANPHUEMCTBA  TOTEIHHO-PECTOPAHHOTO  Oi3HECY SK  OCHOBHOTO
rOCIIOIapIOI0YOro Cy0 €KTa Ha PUHKY, MAIOTh HAa3BY:

37.5lkuM TepMIHOM BH3HAYAIOTh METOJ TOCHOJAPIOBAHHS, KOJH MiJIPUEMCTBO
roTeNbHO-PECTOPAHHOTO O13HECY TMOBHICTIO TOKPHBA€E CBOi BUTPATU 32 PaXyHOK
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JIOXO/I1B, SIK1 BOHO OJIEpKy€?

38.EKOHOMIYHMIT  MOKa3HUK, 1[0  XapakTepu3ye  e(PEeKTUBHICTb  JISUTbHOCTI
HiIPUEMCTBA TOTEIBHO-PECTOPAHHOTO Oi3HECY, - 1e:

39.MeTos €KOHOMIYHOTO aHalli3y, SIKUM MPOBOJIUTHCS OE3MOCEepeTHbO POOITHUKAMHU
[II'T/3PI" 1 #ioro pe3yapTaTH CTAHOBIIATH KOMEPIINHY TAEMHUIIO,HA3UBAETHCS:
40.MeTol ©KOHOMIYHOTO aHami3y, SKUWA mependadae aHami3 YCIX TOKa3HUKIB
MiIPUEMCTBA TOTEILHO-PECTOPAHHOTO Oi3HECY, MPUITYCKAIOUH, 110 BOHU 3HAXOSATHCS
B PIBHUX yMOBax:

41.3a BUXIIHOI TIO3WINEI IS PO3POOJCHHS IUTAHIB METOAM IUIAaHyBaHHS
HiAIPUEMCTBA TOTEIILHO-PECTOPAHHOTO O13HECY MOAUIAIOTHCS Ha:

42.3a cnocobamMu pO3paxyHKY IUTAHOBUX TIOKa3HHKIB METOAM  IUIaHyBaHHS
MiAIPUEMCTBA TOTEIILHO-PECTOPAHHOTO O13HECY MOAUIAIOTHCS Ha:

43.5Ixk1 3 mepeniyeHUX I MIAIPUEMCTBA TOTEIBHO-PECTOPAaHHOTO Oi3Hecy Tpeba
BBa)KaTH HEJOOPOCOBICHOIO KOHKYPECHITIEID?

44 Sxmo 1%-He 3HWKEHHsS IIHU MPU3BOAUTH 10 2%-T0 30UIBLICHHS TMOMUTY Ha
HBOTO, TO I TIOTIHT €:

45.3a IKUX YMOB XapakTep MOMUTY Ha MOCIYTU FOTEIO € eJIACTUIHUM?

46. SIxe 13 TBEPXKEHD HE € XapaKTEPUCTUKOIO €JJaCTUYHOTO MOMUTY?

47.5lxkuit BUJ 3B’SI3KY MDK I[IHOIO Ha TMOCIYTY 1 MMOMUTOM Ha HEl € XapaKTepHUM s
3aKOHY MOMUTY?

48.J1o ocHOBHUX (DYHKITIM pECTOPaHHOTO TOCIIOAAPCTBA HATICKHUTh:

49.EKOHOMIYHA JiSUTBHICT y Tally31 TOTEIBHOTO TOCIIOIapCTBa — 1I€:

50.Pi3HMIT MK TOKa3HUKaMHU «MOJKJIMBA TIPOIMTYCKHA CIIPOMOXKHICTh TOTETIO» Ta
«KUTBKICTh JIFOAUHO-M10 MepeOyBaHHS B KaliTaJbHOMY PEMOHTI Ta B PEKOHCTPYKIIII»
CTaHOBUTH:

KPUTEPII OLIIHIOBAHHSI
BiAMOBiell BCTYNMHMKAa HAa TeCTOBI 3aBJAaHHA /JfA BCTYIly Ha MNPOrpaMu
NiArOTOBKY 3100yBaviB APyroro (MarictepcbKoro) piBHsi BUIIOI OCBIiTH
Meroto TecTyBaHHS 3a (paxoM € TepeBipKa BIAMOBIIHOCTI 3HAaHb, YMiHb 1 HAaBHUUYOK
BCTYITHUKIB MPOTPaAaMHUM BHMOTaM, 3’SICYBaHHS KOMIIETEHTHOCTI Ta OIIHKA CTYIEHS
MJTOTOBJICHOCTI BCTYMHUKIB JUIsl OTPUMAHHS JPYroro (MariCTepCchbKOro) piBHS BHINO1
OCBITH.
OuiHIOBaHHS 3HaHb BCTYNHHUKIB Ha BCTYMHHUX BHIPOOYBAHHSX 3IIMCHIOETHCS 3a
mkajioro Big 0 mo 200 Gauais.
Koxxne tectoBe 3aBmaHHsi ckianaerbest 13 50 muTaHb, K1 32 CTYNEHEM CKJIAQIHOCTI
MOJ1ICH] HA TPU YaCTUHHU:
VY vactuni 1 (6a30Buii piBeHb) NPONOHYETHCS BCboro 20 3aBaaHb 3 BUOOPOM OAHIET
MpaBWJILHOI BIAMOBiAI. 3a TpaBUIbHE PO3B’SI3aHHA KOXXHOTO 3aBIaHHS BCTYITHUK
orpumye 3 fOanu. BianoBigHO 3a TpaBWJIbHE PO3B’S3aHHS YCiX 3aBlaHb 4acTUHU 1
BCTYIMHUK oTpumye 60 Oamis.
Y 4acruni 2 (cepenHiii piBeHb) mpomoHyeThcsi 20 3aBAaHb HAa BCTAHOBJICHHS
BIIMMOBIAHOCTI YW BCTAHOBJICHHS IIPaBHJIBHOI TOCTIZIOBHOCTI. 3a IpaBWIbHE
PO3B’sI3aHHST KOKHOTO 3aBIaHHS BCTYMHUK OoTpumye 4 6anu. llpaBuiibHE BHUPIIMICHHS
3aBaaHb yactunau 2 — 80 Ganis.
3aBnaHHs 4yacTUHH 3 (BUCOKMH piBeHb) ckianae 10 3aBgaHb 3 BUOOPOM OJIHI€T
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NPaBHJILHOI BiJMOBi/i, 32 KOXKHE MPaBWJIbHE PO3B’S3aHHS SKUX BCTYMHHUK OTPUMYE 6
oanie. 3a 3aBaHHS YaCTUHH 3 BCTYITHUK MaKCUMaJIbHO oTpuMye 60 OaiB.

BincytHicTs BiamoRiai abo HeMpaBuiIbHA BIAMOBIAL OLIHIOETHCS B O OastiB.
MakcuMalibHa KiJIbKICTh TECTOBUX 0alliB, IKy MOXHA HaOpaTH, MPaBUJIBHO BUKOHABIITU
BCl1 3aBJIaHHS TecToBOi podoTu — 200 Gamis.

daxoBa aTecTalliifHa KOMICis OIIHIOE PoOOTYy 3a 3arajbHOI0 CYMOIO OalliB, HaOpaHUX
BCTYITHUKOM 3a pe3yJbTaTaMU TECTyBaHHS, sSIKa MOXKE 3HAXOJUTHCHh Y Mexax Big 0 10
200 GaniB, a MiHIMaldbHA KUIBKICTH OalliB ISl MOJANBIIOI Y4acTi Y KOHKYPCHOMY
Bi/100p1 MOBUHHA cKiaaatu 124 Ganm.

Yac BUKOHAHHS TECTOBUX 3aBIaHb CTaHOBUTH 180 xBUIHH.

I'oioBa ¢gaxoBoi aTecTaniiiHol KoMicii /Jlapuca I'onkamo/
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