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DESCRIPTION OF THE DISCIPLINE

The purpose of the discipline is to formation of a complex of theoretical knowledge and
practical skills in the process of service management in enterprises in order to achieve set goals. The
tasks of the primary discipline include theoretical and practical preparation of industrial knowledge
from the supply of service enterprises as a daily approach to management; understanding of
capabilities and knowledge of the principles of operational systems and structures for managing
service activities at various enterprises for a better task of organization and advancement
competitiveness.

Program competencies

Integrative competency (IC): the ability to solve complex specialized tasks and practical
problems characterized by complexity and uncertainty of conditions in the field of management or in
the educational process, which involves the application of theories and methods of social and
behavioral sciences..

General competences (GC):
GC 9. Ability to learn and master modern knowledge.
GC 11. Ability to adapt and act in a new situation.

Special (professional) competences (SC):
SC 3. Ability to determine the prospects for the development of the organization.
SC 5. The ability to manage an organization and its divisions through the implementation of
management functions.

Program learning outcomes of the academic discipline:
PLO 5. Describe the content of the functional areas of the organization.
PLO 7. Demonstrate organizational projecting skills.
PLO 9. Demonstrate interaction, leadership, and teamwork skills.
PLO 16. Demonstrate skills of independent work, flexible thinking, openness to new knowledge, and
be critical and self-critical.
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COURSE STRUCTURE
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academic work
Examination 30
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ASSESSMENT POLICY
Policy regarding Assignments submitted after the deadline without valid reasons will be
deadlines and resits: | graded lower. Resitting of modules will be allowed with the permission
from the lecturer and in the presence of valid reasons (e.g. medical
reasons).

Academic honesty | Cheating during tests and exams is strictly prohibited (including the use of
policy: mobile devices). Coursework and research papers must contain correct
citations for all sources used.

Attendance policy: | Class attendance is mandatory. In case of objective reasons (such as illness
or international internships), individual learning may be allowed (in online
format by the approval of the dean of the faculty).

SCALE OF ASSESSMENT OF KNOWLEDGE OF STUDENT KNOWLEDGE

Rating of higher education National grade for exam results
applicants, points
90-100 excellent
74-89 good
60-73 satisfactorily
0-59 unsatisfactory

RECOMMENDED SOURCES OF INFORMATION

1. KamymkoB O.C., Tkau B.O., fI3ina B.A., XKunko O.B. KyneTrypa cepsicy: aediHilis NOHATTS,
OCHOBHI CTPYKTYpHI CKJIaJOBI CEpBiCY Ta aHami3 WOTO pojdi B iHAYCTpil TOCTHHHOCTI. AKmyanbHi
npobnemu IHHOBAYIUIHOT E€KOHOMIKU. 2021. No 2. C. 38-43. URL:
http://nbuv.gov.ua/UJRN/apie_2021 2 9.

2. Kamena H.b.,, Hecrepenko O.0. ®opmyBanHs iHQOpPMaLIHHO-aHATITHYHOTO CEpPBICY
VIPaBIiHHSA TiANPHEMCTBOM TOPTiBii. bisnec-nagiecamop. 2022. Bum. 2. C. 126-131. URL:
http://nbuv.gov.ua/UJRN/bnav_2022 2 21.

3. Jlaanme /., Crpammnoii JI., [IpsimoB O., ®erep A. @opmyBaHHS CIieHapiiB JAiSUTBHOCTI Ha 0asi
cepBiciB reHeparuBHoro mry4ynoro intenekry. Artificial Intelligence. 2023. Ne 3. C. 94-103. URL:
http://nbuv.gov.ua/UJRN/I1_2023 3 10.

4. Hecrepenko O.0., Kamena H.b. Monepnizauis cuctemu iHopMaliifHO-aHaTITUYHOTO CepBICY
Oi3Hec-aaMiHICTpyBaHHA.  bisnec-nagicamop.  2022.  Bun. 3. C. 149-154. URL:
http://nbuv.gov.ua/UJRN/bnav_2022 3 28.

5. Ilerpenko H.O., Kosanenko JI.I'. KonuenrtyaibHi MOJOXKEHHS CEpPBICOJIOTII Ta cepBic-
YIpaBIliHHSA. 30IpHUK HAYKOBUX Npayb Ymancvkoeo HayionanbHozo yrieepcumemy cadisnuymea. 2022.
Bur. 100(2). C. 238-249. URL.: http://nbuv.gov.ua/UJRN/zhpumus_2022_100(2)__ 25.

6. Yroguikoa O.I. Opranizauis cepBICHOI JISUIBHOCTI : KOHCHEKT JIeKLid: XapkiB. Hall. YH-T
MmiceK. roci-Ba iM. O.M. bekerona. Xapkis : XHYMI im. O. M. bekerosa. 2023. 90 c.

7. Illapo B.B. CepsicHo-OpieHTOBaHa Oi3HEC-MOJENb SIK YMHHUK CTPATETIYHOTO YIPaBIiHHS
nianpuemcTBoM. Economic synergy. 2023. Iss. 3. C. 8-24.


http://nbuv.gov.ua/UJRN/apie_2021_2_9
http://nbuv.gov.ua/UJRN/bnav_2022_2_21
http://nbuv.gov.ua/UJRN/II_2023_3_10
http://nbuv.gov.ua/UJRN/bnav_2022_3_28

