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1. Onuc HaBYAJBHOI JUCIUILIIHHA

YupasJiinnsa iHpopmaniiiHuMu cepBicaMu

I'any3b 3HaHb, cHIENIiAJbHICTDH, OCBITHIH CTYNiHb

l'any3b 3HaHb

12 Tndopmairiitai TexHOIOTi

CremiaibHICTh

122 Komm’roTepHi HayKu

OCBiTHIl CTYIIHb

Marictp

XapakTepucTHKA HABYAJIbHOI U CIUTLTIHA

Bun Bubipkora
3arangbHa KIIbKICTh TOIUH 120
Kinbkicte kpenutie ECTS 4
KinpKicTh 3MICTOBUX MOJYIiB 2
Kypcosuii mpoekt (pobota) (3a 0
HasIBHOCT1)

PopMa KOHTPOJIIO Icnum

IMoka3HUKH HABYAJIBHOIL JUCHUIJIIHU 1JI51 JEHHOI Ta 3204HOI GOpPM HABUAHHS

JeHHa (hopma HaBYaHHS

Pik miaroroBku (Kypc) 1
CemecTtp 1
JIekifiHi 3aHATTS 30 eoo0.
[IpakTHuHi, CeMiHApCHKi 3aHITTS 200.
JlabopartopHi 3aHATTS 30  200.
CamocriitHa poboTa 60 2o00.
InauBiTyanbHi 3aBIaHHS 200.
KisbKiCTh THKHEBUX ayTUTOPHUX 3  eo0.

TOJIUH /7151 IGHHO1 (JOPMU HaBUAHHS




2. MeTa Ta 3aBJaHHA HABYAJIBLHOI AMCIHUILTIHA

Merta: ocBoiTH OCHOBH ympaiiHHs [T-iHdpacTpykTyporo miAmpueMcTBa, MO 0a3yeThCsl Ha
MOHSATTI 1H(OPMAIIHHOTO CepBICY.

3aBaaHHA:
- 3acBOITH KOHIICTITYyallbHI OCHOBH IPOIIECIB CIIYyKO0 1H(OPMAIIIHHOTO CepBicy.
- Opsnaifomutuch 3 pimennasmu  Hewlett-Packard 3  ympaBainas  indopMariitaumu
CUCTEeMaMHU
- OsnaitomuTHCh 3 pitieHHsM IBM 1o ynpaiiHHIO iHGOpMAIItHUMU CHCTEMaMHU
- Ocoitu niaxig Microsoft 10 moOynoBu KepoBaHUX iH(POPMAIIHHUX cUCTEM
- Ocoitu criocobu miaBuieHHs epexktuBHoCcTI [T-1HGpacTpykTypH mianprueMcTBa
- OBousonitu TexHosorissmu Microsoft i3 3a6e3neucHHs iHpopMaIliitHOT Oe3neKu
- OzHaiioMuTHCH 3 MaTopMamu it ehEKTUBHOI KOPIIOPATHBHOI pOoOOTH

IIpeamet: indopmartiliHi cepBicH.

VY pe3ynbTari BUBYCHHS HABYAIbHOT IUCIUILTIHU CTYJICHT TIOBUHEH
3unatu
- Moenb ynpasiiHHs iHbopMmaniiiHumu cucreMamu (ITSM),
- Oi6mioreka ITIL,
- mozem mporeciB ITSM RM kommanii Hewlett-Packard,
- MOF xommnanii Microsoft,
- piBHi 3pinocti [T-indpactpykrypu nianpuemctsa (Microsoft),
- Metozooris Microsoft 3 mpoekTyBaHHS 1 ekcIuTyaTaii iHhopMaIiiiHuX cucTeMm,
- pimensst Microsoft 3 modynoBu edexkTuBHUX 1 panioHanbHuX [T-iHPpacTpyKTyp.

Bwmitu: xopucrtyBarucsa nponykramu OpenView komnanii HP, Tivoli Enterprise Bupoouuinrsa IBM
1 HalO1IBII TOKJIAHO MpoaykTu kommaHii Microsoft: System Center, System management Server
2003 Operations manager 2005, Center Reporting Manager 2006, System Center Protection
Manager 2006, System Center Capacity 2006.

3. IIporpama Ta cTPyKTypa HABYAJIbHOI JMCUMILTiHUA

3Imicmosuii mooyaw 1. Ocnoeu ynpagiinnua ingopmauititnumu cepsicamu

Tema 1.

IT-cepsgic - ocHoBa gistibHOCTI cy4acHoi IC coyxk0oun

VY naniit Temi po3risaaThest ocHOBHI MOHATTS [T-MeHnemxMenTy, IT-cepBicy, XapakTepuUCTUKI
IT-cepBicy, ocHoBu mporuecHoi mozeni ympasiiHHsA IC-ciayxOoro B 11 B3aemo3B'sizky 3 IT-
cepBicaMu, 3 OJHOTO O0KY, 1 G YHKIIIOHATEHOK MOCIITIO 3 1HIIIOTO

Tema 2.

KonuenryanbHa ocHoBa npouecis IC-cayxon

VY naniii Temi po3MISANAIOTBCS METOMOJIOTIYHI OCHOBHM ympaBiiHHS [T-iHppacTpykTyporo
MIMPUEMCTBA, 1m0 0a3yroThes Ha Oi0mioreni nepeaoBoro gocBiay ITIL 1 momeni ITSM. s
ONepaTUBHUX 1 cTpaTeriyHux mpoueciB IT-cnyx6u mnpoaHani3oBaHi 3aBIaHHA Ta
3aMporOHOBAHO JlarpaMu akTUBHOCTI. Po3risHyTO ponp yroau mpo piBeHb cepsicy s IT-
CITy>KOM MANPUEMCTBA



Tema 3.

Pimmenns Hewlett-Packard 3 ynpasainas inpopmaniiHuMu cucremamu

VY naniit Temi po3risimaeTbest Merogodorist kommanii Hewlett-Packard, nmpeacrasinena moaemtto
ITSM Reference Model i nmporpamui 3acoou aBromatu3ariii ynpasiiaas [T-iHpacTpykTyporo
nignpuemctea HP OpenView

3Imicmosuit mooyav 2. Ananiz punky éazoeux niamgopm
YRpaeninua inghopmayinitnumu cepgicamu

Tema 4.

Pimennsi IBM no ynpagsiinuio ingopmManiiHuMu cucTeMaMu

VY nauiit Temi po3rsiiaeTbes Mojenb iHdopMmaniitaux npoueciB ITPM i cimeiicTBO MpoayKTiB
IBM / Tivoli, sKi TO3BOJIAIOTH YHPABJSTH MPAKTHYHO Oyab-sKOi 1HGOPMAIIHOT CHCTEMOIO
HE3aJIeXKHO Bif ii CKIIamy, CKIaJHOCTI, PO3MIPY 1 TEPUTOPIaIBLHOTO PO3TALTyBaHHS

Tema 5.

Hinxix Microsoft 1o no0ynoBu kepoBanux iHgopMaliiHUX CHCTEM

VY naHiii TeMi po3rismaeThcsi HaOlp IHCTPYMEHTIB, MOJEJNCH, METOAMK 1 pPEeKOMEeHMaIlii
Microsoft s BupimeHHs 3aBaaHb yrpaBmiHHS [T-iHQpacTpyKTyporw MiANpUEMCTBA, SKi
noKJIMKaHi 3abe3neuntn 1MoOynoBy kKepoBaHux IC BHCOKOI HamidHOCTI, OCTYIHOCTI Ta
3aXUILEHOCT1

Tema 6.

HinBumenns epextuBHocTi IT-iHppacTpykTypHn nianpuemcraa

VY naniif TeMi po3risAa0ThCs MOZEI PiBHIB 3pijocTi Oi3Hec-TpolieciB mianpuemcta Capability
Maturity Model, piBHi 3pinocti IT-iHppacTpykTypH, 3amponoHoBaHi Kommaniero Gartner,
npodini mignpuemMcTs ans ontumizanii IT-iHdpacTpykTypH, po3pobiieni kommnanieto IBM, piBHi
3pinocrti IT-iHpacTpykTypu miAIpUeMCTB, TIEBHI B MeTO0J0Tii KoMmaHii Microsoft, a Takox
610moTteky nokymeHtiB Microsoft Operations Framework, opieHTOBaHy Ha oONTHUMIi3aLis
MIPOLIECIB eKCIlTyaTanii iHpopMaliiHUX CUCTEM

Tema 7.

Texnouorisa Microsoft 3a6e3neyenHs inpopmaniiiHol Oe3nexn

VY naniif TeMi po3risgaeTbes cTpaTeris, TEXHOOTII Ta pimeHHs koMmnanii Microsoft 3 modyaosu
3axXMILIEHUX 1HPOPMaLIHHUX cHUCTEM

Tema 8.

ILnaTgopmu ni1s1 epeKTUBHOI KOPIIOPATHUBHOI POOOTH

VY naHiif Temi po3rIAAaoThes PILIeHHs, IPONOHOBaHI KoMmaHiero Microsoft 3a iHTerpoBaHUMHU
3ac00iB KOMYHIKAIil, poO0YMM 001acTIM KOJIEKTUBHOI JISJIbHOCTI, MUTTEBOMY JOCTYIY IO
iH(popMalii Ta JTr9M, aBTOMaTH3AIll] Oi3HEC-TIPOLIECiB



4. CTpyKTypa HABYAJIbHOI AMCHMILIIHH
«TexHoJorii ynpasJ/iHHs iH(pOpMaALIHHUMHU cepBicaMU))

HazBu 3MicTOBHX MOJTYJIiB
1 TEM

KinpkicTs rogusu

neHHa gopma

3aouna popma

yCBhOTO y TOMY 4YHCIIi YCBOTO y TOMY YHCII
a1 | m | mab | iHg | c.p. 7 | o | mab | g | c.p.
1 2 314| 5 6 7 8 9 10| 11 | 12 | 13
3mictoBuid MoAy b 1. OCHOBM ynpaBiaiHHs iHGOPMaIIHHIMH CepBicaMu
Tema 1. IT-cepBic - ocHOBa
nistbHOCTI cyvacHoi IC 15 2 4 9
ciyx0u
Tewma 2. Konnenryanpaa
ocHoBa nporeciB [C-ciryx6u 15 2 4 9
Tema 3. IlinBuineHHs
edextuHoCTI IT- 15 ) 4 9
iH(pacTpyKTypH
HiANPUEMCTBA
Pasowm 3a 3MicTOBUM 45 6 12 27
Moxaynem 1
3micToBH MOy b 2. AHAJI3 pUHKY 0a30BHX TIATPOPM
ynpaBiiHHs iHQOpMalIiHUMU cepBicaMu
Tewma 4. Pimenns Hewlett-
Packard 3 ynpaBminus
iH(opMaIi HHUMU 15 2 4 9
CHCTEMaMH
Tewma 5. Pimenns IBM no
yIpaBIiHHIO
iH(opMaIi HHUMU 15 2 4 9
CHCTEMaMH
Tema 6.
[Mixxix Microsoft no 15 2 4 9
100yI0BH KEPOBAHHX
iHQOpMAaIIHHUX CUCTEM
Tema 7.
TexHonorisg Microsoft 15 2 4 9
3a0e3meueHHs
iH(opMaIliiHol Oe3neKn
Tewma 8.
[nargopwi s 12 |1 2 9
e eKTHBHOT KOPIIOPATHBHOI
poboTtu
Pazom 3a 3micToBUM
MOy TIEM 2 72 9 18 45
Veboro rogun 120 |30 30 60
Kypcogwuii mpoekt (poboTta)
3 (AKWLO € 6 poboUOMY - - - - - | - - -
HAGYAIbHOMY RIIAHI)
Vceboro rogun | 120 |30 30 60
5. Temu ceMiHApCHKMX 3aHATH
No Hasga temu Kinbkicth
3/m TOJIUH
1




6. TeMu MpaKTHYHHUX 3AHATH

Ne HasBa Temu Kinbkictb
3/ TOTUH
1
2
7. Temn J1a00pATOPHUX 3aHATH
0 HasBa Temu Kinbkictb
3/ TOTUH
1 | Ilpouecna moxaens ynpasiinusa [C-ciayx60t0 4
2 | ITIL/ITSM - konuenryaiapHa ocHoBa rporeciB IC-ciryxou 4
3 | Mogens indopmaniiinux nporecis ITSM Reference Model 4
4 | Mogens indopmariitaux nporecis [TPM 4
5 | Incrpymenrapiii ynpasmiaas [T-iHppacTpyKTypoio 4
6 Cepsicuuit niaxig no ynpasininus [C-ciyx060r0 4
7 | Cnyx0u TepmiHamiB 4
8 PimenHst miATpUMKU 1HAMBIAYalbHOT 1 KOJIEKTUBHOT pOOOTH 2
KOPHCTYBa4iB KOPITOPATUBHUX 1HPOPMAIIITHIX CUCTEM
Pazom 30
8. Camocrtiiina po6ora nig kepiBHunTsom HIIII
0 Hasa Temu KinbkicTh
3/m TOJIVH
1 | ®ysxuionansHi o6nacTi ynpasiiHHA cinyx6oto 1C 9
2 [Ipouecu miarpumku Ta Hagauus [T-cepsiciB 9
3 | Ynopasniansg [T-indpactpykryporo Ta IT-pecypcamu 9
4 | Ilnardpopmu ynpasninus IT-iHdpacTpykTyporo 9
5 | Merononoriuna ocHoBa o0y 10BU KepoBaHux IC 9
6 Merononoris ekcruryaraiii [C 9
7 | besneka MOOUTBHUX KOPUCTYBAYiB KOPIIOPATUBHUX CHCTEM 9
8 | KonektuBHa poOoTa KOpUCTYBauiB KOPIOPATUBHUX 1HPOPMALIHHIX 9
CHCTEM
Pazom 72




9. KoHTpoJIbHi NUTAHHS
AJ151 BUSHAYEHHS PiBHSI 3aCBOEHHS 3HAHb CTYJ€HTAMHU

IInTannsa n1o Temu 1
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15.

[MosicHiTh MOHATTS [T-MeHEHIKMEHTY.

[TepepaxyiiTe ocHOBHI 00'ekTH IT-MeHEHKMEHTY.

o Bu3Havae inppacrpykrypa IT-nianpuemcra?

Yum oOymoBieni noctiiHi 3mian B IC mianpueMcTB?

[MosicHiTh mousitTs "IT-cepric".

Hagenite npuxnaau koprnoparuBHux IT-cepBicis.

[epepaxyiite ocHoBHI Xapakrepuctuku IT-cepsicis.

Sk 3amaeThes XxapakTepucTuka "qyac oociayrosyBanus st [T-cepicy?
Sk 3aaeThest XapakTepucTuka "mponykruBHicTs" s [T-cepsicy?

. YoMy B opranizariiiHiii cTpyktypi ciy06u IC qomiibHO BUAUIATH MiAPO3ALUTH PO3POOKH 1

cynposoay IC?

. IlosicHITH OCHOBHI (yHKII10HaJIBbHI HaNIpsIMKH ciayxou IC.

. SIKi YMHHUKH BILUTUBAIOTh HA OPTaHI3aIliHY CTPYKTYpY ciry:x6u IC?

. SIkuii icHye 3B's130K MK QyHKUisMuU ciyx6u IC 1 mapamerpamu IT-cepBicy?

. SIki MOKJIMIBI BapiaHTH TIepexoy Bix GyHKIiOHATBHOT 10 iporieccHor Mozeri ciryxxou IC

imnpuemcTBa?
SIKi € mepeBaru BUKOPUCTaHHS THIIOBUX Mojienel Oi3Hec-poueciB ciry:xou 1C?

IIuTanua 1o remu 2

16.
17.

18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

Sk xapakrepusyetbes poib [C-ciyx6u B cydacHoMy Oi3Hec?

Uum Mogens ITSM Binpi3HSAETHCS BiI TPAAUIIHHOTO (PYHKIIIOHATHHOTO TIXOLY
no opranizauii [T-cayx6u?

[TepepaxyiiTe ocobmuBocti nmpoekty ITIL?

SIki po3ainu ynpasiiaaa [T-cepBicamu onucani B notoyHoi Bepceii 6i0mioTexu ITIL?
SIki Hanpsimku yripaeninas [T-mocnyramu onucani B mpoekt ITIL Refresh?

SIxi mpouiecu BKiItoueHi B 6110k miarpumku [T-cepsici?

Sxi mpouecu BkiIto4yeH1 B 010k HagaHHs [T-cepBiciB?

[TosicHITh MpU3HAUYEHHS MPOLIECY YIPaBIiHHS 1HIMICHTaMHU.

IlosicHiTs OHSTTA "1HIUAEHT" .

HageniTe ocHOBHI (pyHKIIIT Mpoliecy yrnpaBiliHHS IHIMICHTaMU.

[TosicHITh pU3HAYEHHS MPOLIECY YIIPaBIIHHS MPoOIeMaMH.

[TosicHiTh MOHATTA "mpoGiiema’.

HaBeniTe 0cHOBHI QyHKIIIT poIIECy yIpaBiIiHHS NpoOIeMaMH.

[TosicHITh MpU3HAUYEHHS NMPOLECY YIPABIiHHA KOHDITYpaLisiMu.

[TosicHiTh moHATTS "KOHDIrypariiina oguHUIS

JU1st 40ro BUKOPUCTOBYEThCA 0a3a JaHUX KOH(pirypauiinux onuaunbs-CMDB?
[Ilo MoxyTh onmcyBaTh aTpuOyTH KoH}irypariitaux oguauisx B CMDB?

SIK1 Ba)KJIMB1 MOHSTTS ONMUCYIOTHCS B CIIELU(IKaIil Mpoliecy yrnpaBiiHHA KOH}irypamismMu?
[TosicHITh IpU3HAYEHHS IPOLIECY YIPABIIHHS 3MIHAMH.

HageniTe 0cHOBHI (DyHKIIIT IpoLieCy yIpaBiHHSA 3MiHAMHU.

[TosicHITh pU3HAYEHHS MPOIIECY YIIPABIIHHS peli3aMu.

[MosicHiTh MOHATTS "pemi3".

Sk knmacu@ikyrOThCS Pei3y M0 MOKa3HUKOM MacuITaly 3MiH?

HageniTe ocHOBHI (pyHKIIIT Mpoliecy yrpaBIiHHS peli3aMH.

[MosicHiTe Mpu3HaueHHs 0i0mioTekn eTamonnoro [10 - DSL.

[TosicHITh MpU3HAYEHHS MPOLIECY YIPaBIIiHHS PIBHEM CEPBICY.

[MosicHiTh MOHATTA "yroaa npo piBHI cepBicy - SLA "



43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.

Hagenite ocHOBHI (DyHKIIIT poLiecy yrpaBIliHHS pPiBHEM CEpBiCY.

[TosicHITH TpU3HAYEHHS MPOLIECY YIPABIIHHS MTOTYKHOCTSIMHU.

Hagsenite ocHOBHI (DyHKIIIT IpoLieCy yIpaBliHHS MOTYKHOCTSIMH.

[TosicHITh PU3HAYEHHS MPOLIECY YIPABIIHHS JOCTYITHICTIO.

[Mosicuite moHsATTA "noctymnuicTio IT-cepaicy .

HaBenith 0OCHOBHI PYHKIIIT ITpoIIeCy yIpaBIiHHS JOCTYIHICTIO.

[osicHiTh MpU3HAYEHHS MPOLIECY YIPaBIiHHS Oe3MepepBHICTIO.

HaBenith 0OcCHOBHI yHKIIIT ITpoIieCcy yIpaBIiHHS O€3MEPEPBHICTIO.

[TosicHiTh TpU3HAYEHHS MpoLecy yrpasiinHs ¢piHancamu [T-ciayxOu.
Hagenith ocHOBHI QyHKIIiT TTporiecy ynpapiiHHS ¢iHaHcamu [T-ciryx0owu.
[TosicHiTh MpU3HAYEHHS MPOLIECY YIPaBIiHHS 0€3MeKO0.

[TosicHITh MOXIMBICTB 3acTOoCcyBaHHs Mojieni | TSM Ha mianpueMcTBax pi3HOTO PO3MIpY.
[TosICHITH CYTHICTH PEAKTUBHOTO MPUHIUITY poOoTu ciy:xou [T-nmiarpumkn
[TosICHITH CYTHICTh MPOAKTUBHOTO MPUHIUITY pOOOTH cityx0m [T-miaTpuMkmy.

IInTannsa 1o Temu 3

S7.

58.
59.
60.

61.
62.

63.
64.
65.
66.
67.
68.

69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.

B sxomy porii ony0ikoBaHo nepiuii BapianT TunoBoi mMoxaeni HP ITSM -

ITSM Reference Model?
SIki oCHOBHI rpymH mpoiieciB Bu3HaveHi B Metoposorii HP — ITSM Reference Model?
[TosicHiT OCHOBHE TIpU3HAYEHHS OJO0KY mpoueciB "Y3ropkeHHs 3aaad 6iznecy i [T "
[TosicHiTh OCHOBHE pu3HavYeHHs 010Ky nporeciB "[InanyBanns i ynpasminus IT-
cepBicamu "
[TosicHiTh OCHOBHE MpU3HaYeHHs 010Ky mporieciB "Po3podka i BnpoBamkenns IT-cepsicis .
[TosicHiTH OCHOBHE TIpU3HAUYeHHs 070Ky mporueciB "OnepatuBHe yrnpasminas [T-
cepBicamu "
[TosicHiTH OCHOBHE TpU3HAUYeHHs 070Ky npoueciB "3abe3nedenns IT-cepsicamu .
Ha3sBiTh OCHOBHI cTajii BIPOBAIKEHHSI MPOLIECHOTO yIipaBiinHs [T-cnyx6u mianpuemcraa.
Sxi mportecu BIpOBaDKYIOThCS Ha cTaii "Ympasninas [T-iadpactpykryporo "*?
SIki mporecu BIPOBaKYIOThCA Ha cTajii "YnpaBiiHHS cepBicamu ''?
SIKi mporiecu BIPOBAKYIOTHCS HA CTail "YIpaBIiHHS qUIOBUMH XapakTepuctukamu IT "'?
Ha3Bite HaOip ocHOBHuUX pieHb HP OpenView, npu3HaueHnX AJIsl EHTPaTi30BaHOTO yIpa
BiiHHSA [T-pecypcamu nmignpueMcTBa.
Oxapakrepusyiite pimenns HP OpenView "Ympasnints 6i3Hecom "
Oxapakrepusyiite pitenns HP OpenView "Ympapininus gogaTkamu ™.
Oxapakrepusyiite pimenns HP OpenView "Vmpasninus IT-iHdpacTpykTyporo .
Oxapakrepusyiite pitenns HP OpenView "Ynpagminus IT-ciayx60:0 .
Oxapakrepusyiite pimmenns HP OpenView "Ynpasninas izeHtudikarieto ",
Oxapakrepusyiite pitenss HP OpenView "Service Desk ™.
Oxapakrepusyiite pimenns HP OpenView " Network Node Manager *.
[MosicHiTe npu3HaueHHs makety nporpam HP OpenView Compliance Manager.
[MosicHiTh npu3HaueHHs makeTy mporpam HP OpenView Performance Insight.
[MosicHiTh pu3HayeHHs makeTy nporpam HP OpenView Reporter.
[MosicHiTh npu3HaueHHs makety nmporpam HP OpenView Dashboard.
[MosicHiTh pu3HayeHHs makety nporpam HP OpenView Information Portal.
[MosicuiTh npu3HayeHHs nakety nporpam HP OpenView Business Process Insight.

IIutanusa no remu 4

82.
83.
84.
85.

Sk cmiBBigHOCATHCA Mozenbs ITPM (IT Process Model) 1 6i6mioTeka ITIL?

SIxi rpynu iporieciB Bu3HaueHi B I TPM?

[MosicHiTh cyTHicTh nporuecy "llominmeHHs B3aeMoIii 3 KiieHTamu "?

[TosicHiTh cyTHICTH nporecy "3a0e3neueHHs yIpaBIIHCHKUX CUCTEM KOPIIOPATUBHOI 1HPOP
Marli€ero



86. [osicHiTh cyTHICTH Tporiecy "Ynpasninus [T-iHppacTpyKTyporo 3 TOUKH 30py Oi3Hecy "

87. IosicHiTh cyTHICTB Tponiecy "Peanizartis i po3ropTaHHs pillieHsb .

88. [osicHiTh cyTHICTB mporiecy "3abe3neuenns [T-cepsicamu "

89. IMosicHiTk cytHIicTh poniecy "[linrpumka IT-cepBiciB 1 pimeHs .

90. osicHith cyTHiCTh Tporiecy "Ynpasminns IT-pecypcamu i IT-iHpacTpykTyporo .

91. 1o mo3BoJIsie pearizyBaTu mporpamue 3adesrneucHus TivVoli B miani GizHec-
opieHTpoBanHOrO0 yrpasininus [T-iHdpacTpykryporo mignpuemcTsa’?

92. SIki obnacti ynpaininas [T-
IHQPaCTPYKTYPOIO MiNPHEMCTBA BKIIFOYAIOTH CIICIialli30BaHi pinieHHs miathopmu Tivoli?

93. Ski ¢yHkIii onepamiiHol mATPUMKH TIVOli 103BOIAIOTH 3HU3UTH MMOTEHIIHKI PIBEHb BUT
par, aBTOMaTU3yBaTH YIPABIIHHS 1 MABUIIUTH HOTO €(eKTUBHICTH?

94. slki pimenns IBM Tivoli miarpumyrors 6a30Bi TeXHOIOTII?

95. IMosicuitk ocHOBHI (yHK1IT mporpamuoro npoaykty Tivoli Enterprise Data Warehouse.

96. [NosticHiTh 0cHOBHI (DyHKIIT mporpamuoro npoaykTy Tivoli Management Framework.

97. osicuite ocHOBHI (yHKLIT mporpamuoro npoaykry Tivoli Universal Agent.

98. sIki ocHoBHi pimennas IBM Tivoli miarpuMyroTs TeXHOJIOTII ay1s1 Oi3Hec-
OpIEHTOBAHOTO YIIPABIIHHS TOJIaTKAMHU 1 CUCTEMaMHu?

99. IoscHiTh 0cHOBHI (yHKIIIT mporpamHoro npoaykty Tivoli Business Systems Manager.

100. [MosicHiTh ocHOBHI QyHKIIIT mporpamHoro npoaykty Tivoli Change and Configuratio
n Management Database.

101. [MosicHiTh 0cHOBHI QyHKIIIT mporpamHoro npoaykty Tivoli Service Level Advisor.

102. [MosicHiTh ocHOBHI (yHKIIIT mporpamuoro npoaykty Tivoli Storage Process Manager.

103. [MosicHiTh 0cHOBHI QyHKIIIT mporpamHoro npoaykty Tivoli Unified Process Compose
r.

104. SIki pimenns IBM Tivoli npusnadeni asst ynpasiinas i ontumizarii IT-
1H(GPaCTPYKTYpH MaluX MiPHEMCTB?

105. [MosicHiTh 0cHOBHI QyHKIIIT porpamHoro npoaykty Tivoli Identity Express.

106. [MosicHiTh 0CcHOBHI (yHKIIIT mporpamuoro npoaykty Tivoli Monitoring (ITM)
Express.
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107. ITosicHiTh 00s1aCTh 3aCTOCYBaHHS HAOOPY IHCTPYMEHTIB, MOJIENIeH, METOTUK 1
pexomenaaniin Microsoft Solutions for Management.

108. [lo onucyroTh akceneparopu pimieHb (SA - Solution Accelerator)?

109. SIki 3aBaHHs BHpilIye ciMeiicTBo mpoaykriB Microsoft System Center?

110. SIki mporpamHi pimieHHs BXOIsTh B cimeiictBo Microsoft System Center?

111. [Mosicuits mpusnavenns Microsoft System Management Server 2003.

112. [Mosicuite pusHauenus Microsoft Operations Manager 2005.

113. [Mosicuite mpusnauenus System Center Reporting Manager 2006.

114. [MosicHitTe pusHauenus Microsoft System Center Data Protection Manager 2006.

115. [Mosicuite mpusnavenus Microsoft System Center Capacity Planner 2006.

116. [MosicHiTh ocHOBHI MoxBOcTI System Management Server 2003.

117. SIki inTepdeiicu kopucTyBaua Bkirouae Operations Manager 2005?

118. [MosicHiTh MpU3HAYEHHS KOHCOITI afaMiHicTpaTopa Operations Manager 2005.

119. [TosticHiTh MpU3HaYeHHs KOHCOJI onepaTopa Operations Manager 2005.

120. [Mosicuite mpusnauenns Web- koncomi Operations Manager 2005.

121. [MosicuiTs mpu3HadeHHs kKoucoJi 38itiB Operations Manager 2005.

122. Jlns yoro npu3HaveHi makeTu ynpasiinas Management Pack?

123. [lo micTsaTh maketn ynpasminas Management Pack?

124. JInst 9oro npu3HaYeHi pilIeHHSIMU 110 CIIOCTEPEKESHHIO 3a cyxOamu Service Monito
ring Solution Accelerator?

125. SIki pimeHHs BKiIIOYeHi B ckian Service Monitoring Solution Accelerator?

126. Jlnst woro npusnadeni Web- cirysx6u MOM Connector Framework?

127. o 3a06e3neuytors Web- ciry:xou MCF?



128. Ilo mo3BosroTs BusiBuTH 3BiTH Center Reporting Manager 20067

129. ITpu 6yap ymoBax JomijapHO 3acTocoByBatu Data Protection Manager?
130. Hassits ocHoBHi rignocti Data Protection Manager.
131. Hagenith HaiiO1IBII TOMIMPEH] CLIEHApIi BIIHOBIICHHS TaHUX 3 qormomMororo Data Prot

ection Manager.
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132. SIki piBHI 3piytocTi mignpreMcTB Bu3HaueHi B Moaeiai CMM / CMM 1?7

133. Sk xapakTepU3yEThCs TOYATKOBUHN PiBEHB 3puIOCTi mianpuemctBa o moaeni CMM
[ CMM 1?

134. Sk xapakTepU3yeEThCs TOBTOPIOBAHUN PIBEHB 3pPLIOCTI MiANprUeEMCTBA 1o Mojeini CM
M/CMM I?

135. Sk xapakTepu3yeThCsl IEBHUM PiBEHB 3p1I0CTI mianpuemMcTsa 1o moaeiai CMM
[ CMM 1?

136. Sk xapakTepu3yeThCsl KEPOBAHUM PIBEHB 3pLIOCTI MiAnpuemMcTBa 1mo moaeiai CMM
[ CMM I?

137. Sk xapakTepHu3yeThCsl ONTUMI3Y€E PiBEHB 3pLIOCTI mianpueMcTsa mo moaeni CMM
/| CMM 1?

138. Sxi piBHi 3pinocTi IT-iHGpacTpykTypH 3anponoHoBaHi komnaniero Gartner?

139. SIxi mpodini miampueMcTB muis onrtumizanii IT-
iH(pacTpyKTypH BU3Ha4YeHi kommaHiero IBM?

140. Sk xapakTepusyerhes npodine commodity B moaeni IBM?

141. Sk xapakTepusyerhest mpodins utility B mogeni IBM?

142. Sk xapaktepusyetbes mpodine partner 8 moaeni IBM?

143. Sk xapakTepusyeThest mpodine enabler 8 moxeni IBM?

144. SIki piBHi 3pinocti IT-iHGpacTpyKTYypH HmiANMprHEMCTBA 3aPOIIOHOBAaHI KOMITaHI€0
Microsoft?

145. Sk xapaktepu3yeTbes 0a3oBuii piBeHb 3pinocti [T-indpacTpykTypu B Mozeni
Microsoft?

146. Sk xapakTepHu3yeTbCsl CTaHAAPTU30BaHU piBeHb 3pinocti [T-iHdpacTpykTypu
B mozeiti Microsoft?

147. Sk xapakTepHu3yeThes palioHanai30BaH1 piBeHb 3piunocti [T-iHdpacTpykTypu B
mozeni Microsoft?

148. Sk xapakrepu3yeTbes AMHAMIUHUN piBeHb 3pistocTi [T-iHpacTpykTypu B Moaemi
Microsoft?

149. SIKi TOKYMEHTH 1 KepiBHHUIITBA BXOJSITh B CKJaj 0i0mioTeku qokymentie Microsoft O
perations Framework (MOF)?

150. Ha sixux npuHimnax rpyHTyeTbcst Mozenb npoueciB eKcIutyaTanii 1 QyHKII1 yrpasiii
HHs nociyramu MOF?

151. SIki xaTeropii KkBaapaHTiB BXosiTh B Monens nporeciB MOF?

152. SIxi mportecu omnucani B kBaapari "3minun" moaeni MOF?

153. SIxi mpouecu onucani B kBaapaTti "Excruryararis" moneni MOF? SIki mpouecu onmca
Hi B kBazpari "[ligrpumka" moaeni MOF?

154. Ha Slki piBHi po3ainieHi nporecu B kBaapaTi "Excrmyararis"?

155. Sxi mportecu omnucani B kBaapari "ontumizamis" moxeni MOF?

156. SIki poni ydacHHKIB mpolecy ekcruryartanii IC Bu3HaueH1 B MoJieni rpyn eKcIutyaTari
i MOF?
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157. Jlo SIKMX HEraTUBHUM HACIIJKiB, 110 BILUTUBaE Ha piBeHb HamaHHs [T-cepsicis,
MOKYTh IIPUBECTH MOPYIIEHHS Oe3MeKH 1HpopMaIiiiHOl cucTeMu MiANpUEMCTBA?
158. Ha3BiTh OCHOBHI IPUYNHU NOPYIICHHS 1HPOpMaLiiHOT Oe3MeKu IS MiIPUEMCTBA.



159. SIki TexHonorii Hamae Microsoft mist pimeHHs muTanp 3a0e3nedeHHst iHpOpMaIiifHOT
oe3nexu?

160. 1o
JI03BOJISIFOTH 3a0€31eUnTH rpymoBi moituku i Active Directory B mutani indopmariiinoi 6e3
MEKH MiIpuemMcTBa’?

161. 3 ypaxyBaHHIM SKHMX IIPaBUII HEOOXIIHO 3aCTOCOBYBATH I'pyIoBi mosmituiii i Active
Directory aus caiiTiB, JOMEHIB 1 OpraHi3aliifHUX OJJUHUIb?
162. ki MOXKIMBOCTI MeXaHI3My TPYHOBHUH MOJIITUKH BUKOPHUCTOBYIOTHCS MPHU aMIHICTP

yBaHHi [T-1HGpacTpyKTYpH miANpHEMCTBA MTPU HA OYIIBHUIITBI JJOJIATKIB, OTIEpaIliiHUX
CUCTEM,0€3I1eKH poO0U0i cepeIoBUIIAa KOPUCTYBAUIB 1 iHQOpPMAIIHHUX CUCTEM B IIJIOMY?

163. Jist woro BukopuctoBytoThesit WMI - dinbTpu?

164. Ski mepeBaru qae 3aCTOCYBaHHS TPYMOBHUH MOJITUKHU B 1H()OpPMAIIHHOT CHCTEMI TTi I
puemcrBa?

165. [TosicHiTh MpU3HAYECHHS 1HOPACTPYKTYPH BIAKpUTUX KitouiB PKI.

166. SIki mepeBaru ais iH(popMaIliitHOT cHCTEeMH MiIPUEMCTBA J1a€ 3aCTOCYBaHHS iH(pac
TPYKTYPH BIAKPUTUX KITFOUIB?

167. SIKi cTaHAapTHI MPOTOKOJIM ayTeHTH(DiKalii 3aCTOCOBYIOTHCS B ONEpalliiiHOl crucTeMi
Windows Server 2003?

168. [osicHiTh MpU3HAYEHHS CMapT-KapTH.

169. [osicHiTh mepeBaru ayTeHTU]IKAIT 3 JOTOMOTOK CMapT-KapTH.

170. Bin sikux 3arpo3 HeoOxiaHO 3a0e3mevuyBaT 3aXUCT B KOPIOPATHBHOT iHPOpMAIiHHOT
cuctemi?

171. Jis goro npu3HadeHuid mporokoir IPSec?

172. SIki 3acobu 3axucTty Mae npotokon IPSec?

173. Jst woro npusHaueHe cepsep ISA Server 20047

174. o 3a6e3neuye cepsep ISA Server 20047

175. Hasite noctoincts cepsepa ISA Server 2004,

176. Sxe npusnauenns mae Web- cepsepom Internet Information Services (11S)?

177. JInst yoro npu3HAYEHi MporpaMHi MPoayKTH cimeiictBa Antigen?

178. HasgiTh nepeBaru cimeiicTBa mporpaMHux nmpoaykTie Antigen.

179. SIKki BUIM 3aXMCTY BUKOPUCTOBYIOTHCS JIJIsl 3a0€31eueHHs Oe31e4Hoi poOoTu MoOLIb
HUX KOpUCTYBauiB?

180. [MosicHiTh pu3HaYeHHs cepBepa TepMinaiis (Terminal
Server) omepariiitnoi cucremu Windows Server 2003.

181. SIKi MPOTOKOJIM BUKOPUCTOBYIOTHCS /711 ayTeHTU(IKaLli 3'€IHaHb 31 CIIyKO0aMU TepM
1HaJiB 1 K pyBaHHS KOMYHIKaLIl 3 CEpBEPOM TepMiHAJIB?

182. SIki ocHOBHI (ha3u TIOBUHEH peajli3oByBaTH MPOTOKOT SSL?

183. SIKi TeXHOJOT11 3aCTOCOBYIOTHCS JIJISl 3aXHUCTY JTaHUX ?

184. [TosICHITH CYTHICTbH TEXHOJIOTIT KJIacTepu3allii.

185. ITosICHITH CYTHICTh TEXHOJIOT'1l TIHBOBOT'O KOTIIOBAHHSI.

186. Jlnst woro npusHaueHui mporpamunii mpoaykt Microsoft System Center Data Protect

ion Manager?
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187. Ha Ga3i sikux pimieHs Moxe OyTH peallizoBaHa MiATPUMKA 1HIUBIAYaIbHOT 1 KOJIEKTH
BHOT poOOTH KOPUCTYBauiB KOPHOPATUBHUX 1H(HOpMaLIHHUX cucTeM?

188. [TosicHITh MpU3HAUYEHHS IHTErPOBAHUX KOIITIB KOMYHIKaIliH.

189. [osicHiTh Mpu3HaYeHHs! poO0UUX 00acTel KOJIEKTUBHOI JISUTbHOCTI.

190. [TosicHITh MpU3HAYEHHS PIIIEHHS 10 MUTTEBOMY JOCTYITY J10 iH(OpMAIii 1 JTFOASIM.

191. [TosicHITh MpU3HAaYEHHS PILISHHS 110 aBTOMAaTH3allii O13HeC-TIPOLECIB.

192. Hasenite ocHoBHI eneMmenTH [T-

1H(PaCTPYKTYpH, K1 JO3BOJSIOTH peaaizyBaTH €PEeKTUBHY MIATPUMKY KOJIEKTUBHOI poOOTH



193. [Mosicuite npusnauenns Microsoft Windows Server 2007.
194. ki icaye poui g Microsoft Windows Server 2007 BucokoeheKTHBHHX ?
195. [Mosicuite npusHauenns s Microsoft Windows Server
2007 poui "kimi€HTCHKUE gocTym "
196. [Mosicuite npusHauyenns s Microsoft Windows Server
2007 poui "rpaHUYHUN TpaHCHIOPT .
197. [Mosicuite npusHayenns s Microsoft Windows Server
2007 poui "TpaHCTIOPTHUI CepBEP - KOHIIEHTPATOD .
198. [Mosicuite npusHayenns s Microsoft Windows Server
2007 poui "cepBep MOMTOBUX SIIHUKIB .
199. [Mosicuite npusHayenns s Microsoft Windows Server
2007 poui "enuHa cuctemMa 0OOMiHY TTOBIJJOMJICHD .
200. [MosicHiTh ocobmBocTi 1 nepeBaru B3aemoxii Outlook. Exchange Server.
201. [Mosicuite npusnauenus Office SharePoint Server 2007.
202. Hagenite nepesaru Office SharePoint Server 2007.
203. [Mosicuite npusnauenus Microsoft Windows Server Services 2.0.
204. Hagenite nepearu Microsoft Windows Server Services 2.0.
205. [Mosicuite npusnauenns SharePoint Portal Server 2007.
206. 1110 JIO3BOJISIE peajti3yBaTH iHTerpaiis qoaarkis Microsoft
Windows Server 3 rexnonorismu SharePoint.
207. [MosicHiTh pU3HaYCHHs 00JacTi 3a1a4 3aranbHoi podouoi obnacti Office i SharePoin
t Server.
208. [MosicHiTh IpU3HAYCHHS calTiB pobouoi obmacTi qokymentiB SharePoint Server.
209. IMosicHiTh pU3HAYEHHS calTiB pobouoi obaacti Hapax SharePoint Server.
210. [Mosicuite MoxauBocTi inTerpaii Office SharePoint Server 2007 i Outlook 2007.
211. [Mosicuite mpusnadenns Microsoft Windows Server 2007.
212. Hasenite nepearu Microsoft Windows Server 2007.
213. [MosicHiTh ipU3HAaYCHHS Cay)O0u yrpasiinas npasamu Windows - RMS.
214. [osicHiTh MpU3HAYEHHS CUCTEMH YIIPABIIIHHS IpaBaMH Ha JOCTYI 10 iH(popMarlii B
Office 2007 i SharePoint Server 2007
215. [TosicHITh IpU3HAYEHHS TEXHOJIOT1A 3axXUCTy 1HpopMmarii - IRM.
216. K1 MOTpedU MiANPHEMCTB 1 criBpobiTHHKIB IC-
ciryx6m 3anoBosibHse miarpuMka IRM B Office 20077
217. [MosicHiTh npu3HaueHHs cayxou Microsoft Windows Server -
Live Communications Server.
218. Hasgite ocHoBHiI nepeBaru Live Communications Server 2007.
219. [MosicHiTe npu3HaueHHs ciayx6u Microsoft Windows Server Live Meeting.
220. Hasgith ocHoBHI MoxiBOCTI Live Meeting.



10. MeToau HAaBYAHHA.

CioBecHi MeTOIM HABYAHHS  JICKLisl, IOSICHEHHS, PO3MOBi/Ib, IHCTPYKTAXK.

Jlexiisi — iH(GOpPMATUBHO-I0KA30BUH BHKJIAJ BEJIHUKOTO 3a O0OCATOM, CKJIQJHOTO 3a JIOT19HOIO
moOy/I0BOIO0 HABYAJILHOTO MaTepiaiy.

[TosicHeHHsI — CJIOBECHE TIyMA4eHHS MOHSATH, SBUIL, CIIiB, TEPMIHIB, MIPUHIUIIIB Mii, MPUKIIAJIIB
TOIIIO.

Po3noBias — oOpa3Huii TMHAMIYHUNA BUKJIa 1HGOpMAIIii PO Pi3HI SBHUIIA 1 MOJII.

[HCTpYKTa)X — KOPOTKI, JTAKOHIYHI, 4iTKI BKa31BKM (pEeKOMEHallii) 10,10 BUKOHAHHS Mii.

Haouni MeToAM HaBYAHHA. OCHAIICHHS MOSICHIOBATHHO-UTFOCTPATUBHUMHU MaTepiajaMH,
JIEMOHCTpAIIis.

IIpakTuyHi MeTOIM HABYAHHS  JIAOOPATOPHI 3aHATTS - 3aCTOCYBAHHS 3HaHb Y CUTYaIlisIX
HAOJIMKEHUX JI0 KUTTEBUX.

11. ®opmu KOHTPO.TIO

[ToTounwmii — 3axucT 1a00paTOPHUX POOIT, OMMUTYBAHHS TEOPETUIHOTO MaTEpiay
MonysbHHIA — KOHTPOJIb 3aCBOEHHSI CTYJICHTOM TEOPETUYHOTO 1 IMPAKTHYHOTO MaTepiaiy.
[TincyMKOBHIA — iCTIHT.

10. Po3noain 6axiB, iKi 0OTPUMYIOTH CTY/JA€HTH.

OuiHroBaHHA CTy/IeHTa BigOyBaeThes 3rigHo nonoxkeHHs M «IIpo ek3amenu Tta 3aniku y HYBill
VYkpainu» Bing 20.02.2015 p. npotokon Ne 6 3 Tadun. 1.

Ouinka Oninka . PeiiTuHr cTyaeHTA,
HawionAILHA E€KTC Busnauenns ominkn €EKTC A
BIJAMIHHO — BigMiHHE BUKOHAHHS JIUIIIE 90 — 100
Biominno A 3 HE3HAYHOKO KUIBKICTIO ITOMHJIOK B
B AY/KE JOBPE — Buiiie cepeiHbOTO piBHS 82 _ 89
3 KUIBKOMa IOMMJIKAMU -
Joope
JOBPE — B 3aransHOMYy IpaBUJIbHA
C po06oTa 3 MEBHOIO KUIBKICTIO IPyOnX 74 -81
TIOMHJIOK
D 3AJTOBIJIBHO — HenoraHo, ane 31 64— 73
3HAYHOIO KiIBKICTIO HEJOMIKIB -
3agoBijbLHO
E JTOCTATHDBO — BukoHaHHS 3a0BOJIBHSIE 60 — 63
MiHIMalIbH1 KpUTEepii
HE3AJOBIJIBHO — niotpi6HO
FX NPALIOBATH MEPE] TUM, SIK OTPUMATH 3aJliK 35-59
He3a10BiIbHO (TIO3UTHBHY OLIIHKY)
HE3AJTOBIJIBHO — HeobxinHa
F N 01-34
cepiio3Ha mojanbiia podoTa




JInst BU3HAUEHHs PEUTUHTY CTYAEHTa (CilyXada) i3 3aCBO€HHA AUCHUILIHU Rauc (1o 100 Gamnis)
onepxkaHui peWtuHr 3 arecramii (mo 30 OaiiB) AOMAETHCA JO PEUTHHTY CTyACHTa (Ciiyxada) 3
HaBYaJILHOI p060TI/I RHP (IIO 70 63.J11B) R Iuc = R up t+ R AT -



11. MeToanuHe 3a0e31e4YeHHSA

1. EnexTtponHuii HaBuanbHuil Kypc « TexHonorii yrpasiinHs iHPOpMALIHHIMH CEpBICaMM»

http://elearn.nubip.edu.ua/course/view.php?id=892

12. PexoMeH10BaHa JliTepaTypa

OcHoBHA

1.

2.

UT Cepsuc-menemxmenT, BBeaeHue. [lepeBoa Ha pycckuit si3b1k moj penakiueit M.1O.
[Toroukoro— M.: Otkpsitbie Cuctemsi, 2003.

A. laaumun, A. CiirocapeHko. ApxuTekTypa u crparerus. "Vup" u "sHp" nHGOpMaMOHHBIX
texHnonoruii. — M. Uateprer-yH-T Madopm. Texnomornii, 2005.

3. Su Ban bon, [Tonaman JI. UT CepBuc-menemxment. — M.: VanHarenPublishing, 2003.
JlonmomizkHa
4. Su Bau bon, ITonaman JI. UT Cepsuc-menemxment. — M.: VanHarenPublishing, 2003.

5.

Omucgep H.A. u Onudepom B.I'., Xpamnoseim I1.b., AprembeB B.1., Ky3uenos C./.
Crparernueckoe IUIaHUPOBAHUE CETeH MaciTaba MpeanpUsITHSL.
http://citforum.univ.kiev.ua/nets/spsmp/index.shtmi

Epmomkun H.H., TapacoB A.A. Ctparerust uHGOPMAIMOHHBIX TEXHOJIOTHI MPEATNPUATHUS. —
M.: U31-Bo MoCKOBCKOTO rymMaHuTapHoro ynusepcurera, 2003.

Onmneiinuk A.W. Metogonoruueckue ocHOBBI yrpaBienust UT-undpactpykTypoi mpeanpusTusi.
Paszpnen B kH.: Texnuka u texHonorus B XXI Beke: COBPEMEHHOE COCTOSIHUE U NIEPCIIEKTUBBI
pasButus: moHorpadus/ W.I1. bononypuna, A.C. lynecos, P.A. 3aruaymiun, A.B. 3apumnos,
H.®. JlokTes, O.I1. JIyroeckosa, C.B. Jlykamenko, H.. Mockanenko, JI. Haiizabaesa, A.U.
Onmneiinuk, B.1. Paccoxa, M.C. CanpikoBa, S1.C. Cabuymuna, E.H. Tkauesa, C.C. UepHoB ,
2009. C. 228—245.

13. Inpopmaniiini pecypcu

MOF - Microsoft Operations Framework http://www.itsmportal.ru/articles/it-control/2003-
12-15%2000:00:00-26.html/

Microsoft Operations Framework (MOF)
http://www.microsoft.com/technet/solutionaccelerators/cits/mo/mof/default. mspx
00630p System Center
http://www.microsoft.com/rus/SystemCenter/overview/default. mspx.

00630p SMS 2003
http://www.microsoft.com/rus/smserver/evaluation/default. mspx.

0630p MOM 2005
http://www.microsoft.com/rus/mom/evaluation/overview/default.mspx
Management Pack Catalog
http://www.microsoft.com/technet/prodtechnol/mom/catalog/catalog.aspx?vs=2005
System Center Reporting Manager 2006 Overview
http://www.microsoft.com/systemcenter/scrm/evaluation/overview/default. mspx
HNudopmauus o Data Protection Manager
http://www.microsoft.com/rus/systemcenter/dpm/evaluation/default.mspx
HNudopmanus o System Center Capacity Planner
http://www.microsoft.com/rus/systemcenter/sccp/evaluation/default.mspx


http://citforum.univ.kiev.ua/nets/spsmp/index.shtml

